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Aloha oukou! Hello to all of you!

As a business owner, it’s easy to get caught up in the details of the day-to-day, 
but TCIA’s annual Winter Management Conference provides you with a unique 
opportunity to step away, gain renewed perspective and refresh yourself for the year 
ahead. Join me at WMC 2018 for education, networking, recreation and relaxation in 
Maui, Hawaii.

WMC is the premier business management conference in the tree care industry. It’s 
a place to gather with industry colleagues and find support and friendship that is 
unique to those in our profession. Where else can you have candid conversations about 
business challenges with those people who would otherwise be your competitors?

With educational sessions and forums covering topics such as leadership, decision 
making, sales, customer relationships, branding and more, each year the tree care 
professionals who attend WMC learn something new and take home valuable advice 
and profitable strategies to apply right away.

By attending this conference, you’re taking an important step toward developing a 
strategy for a successful and prosperous future for yourself and your business. I look 
forward to seeing you in Maui!
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Peter Sortwell, Chair, TCIA Board of Directors



SATURDAY FEB 3
6:45 am – 3:00 pm  Pre-conference Full 

Day Tour: Bike Down 
Hale’akala*

1:00 – 5:30 pm  Arrival & Registration

SUNDAY FEB 4
9:00 am – 5:30 pm  Arrival & Registration 

5:00 – 5:30 pm  Newcomers 
Meet & Greet

5:30 – 7:00 pm  Welcome Reception

MONDAY FEB 5
7:00 am – Noon Hospitality Desk

7:00 – 7:45 am Breakfast Buffet

8:00 am  Welcome Presentation 
Begins

9:45 – 11:00 am  Blink and They’re Gone! 
with Dave Avrin

11:15 am – 12:15 pm   Improving Decision Making 
about Exposure and Risk 
with Jim Spigener 

12:15 – 1:15 pm  Eleventh Annual Families 
in Business Luncheon & 
Roundtable* 

12:30 – 3:00 pm  Modern Tree Climbing & 
Administrative Decision 
Making with Ken Palmer 
and Cody Clark

2:30 – 3:30 pm  Poolside Forum: 
Customer Retention

4:00 – 7:30 pm  Sunset Catamaran Cruise*

TUESDAY FEB 6
7:00 am – Noon Hospitality Desk

7:00 – 7:45 am  Special Interest Breakfast 
Roundtable Discussions 
with Industry Leaders 

8:30 – 11:30 am  Breakfast and Tropical 
Lei Making*

8:30 – 10:00 am  Every Sales YES Begins 
With a KNOW with Sam 
Richter

10:15 – 11:30 am  Back to Basics Focusing 
on Safety Leadership 
Fundamentals with Jeff 
“Odie” Espenship

 12:00 – 4:00 pm  Half Day Catamaran 
Snorkeling Trip*

12:15 – 5:15 pm  Ocean Rafting Snorkel 
Adventure*

12:30 – 5:30 pm  Robert Felix Memorial 
Golf Tournament* 

4:00 – 5:00 pm  Poolside Forum: Sales, 
Sales, Sales

WEDNESDAY FEB 7
7:00 am – Noon Hospitality Desk

7:00 – 8:00 am Breakfast Buffet

8:15 – 8:45 am  Accreditation Awards, 
Safety Awards 
and Industry Overview

8:45 – 10:00 am  Process: A Recipe for 
Success! with James Cali 
and Jason New

10:15 – 11:15 am   Step Up to Safety – 
Brian’s Story with Jeff Bell

 12:00 – 4:00 pm  Half Day Catamaran 
Snorkeling Trip*

WEDNESDAY FEB 7 
Continued
1:00 – 3:45 pm  Whale Watch 

Catamaran Tour*

4:00 – 5:00 pm   Poolside Forum: 
Safety is #1

5:30 – 7:30 pm  Voice for Trees Political 
Action Committee 
Cocktail Party & 
Auction* 
Aloha Lounge and 
Pavilion at Westin Maui  
Separate ticketed event

THURSDAY FEB 8
7:00 am – Noon Hospitality Desk

7:30 – 8:30 am  TCIA Accredited Member 
Breakfast Forum 

7:30 – 8:30 am Buffet Breakfast

8:45 – 10:00 am  Brand Messaging Is 
Fertilizer for Growing 
Your Profits with Bruce 
Turkel

10:15 - 11:30 am  The Champion’s Code 
with Ross Bernstein

12:15 – 5:15 pm  Ocean Rafting Snorkel 
Adventure*

4:00 – 5:00 pm  Poolside Forum: 
Branding and Marketing

7:00 – 10:00 pm Farewell Party!

FRIDAY FEB 9 

Departure

6:45 am – 3:00 pm  Post-conference Full 
Day Tour: Bike Down 
Hale’akala*
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* Denotes optional, add-on activities requiring 
separate registration. See pages 10 - 11 

Schedule subject to change.4



SESSIONS & FORUMS
MONDAY FEB 5
9:45 – 11:00 am   Blink and They’re Gone! 

with Dave Avrin

More than ever, today’s customers are inundated with 
good choices. Outdated notions of loyalty and service 
are ignoring the profound market shift that is driving 
customers to your competitors. So, how do you win their 
business back? Understand why differentiation trumps 
competency, the monumental shift in buyer behavior 
and expectation, and show your team everyone’s role 
in eliminating barriers, engaging prospects and creating 
customer experiences worth sharing. 

A WMC 2016 fan favorite, former CEO group-leader and 
business marketing firm owner David Avrin shows business owners 
and entrepreneurs how to ferret-out, recognize, craft and promote 
compelling competitive advantages. He is also the author of three 
books including, It’s Not Who You Know, It’s Who Knows You!, and 
his new book, Visibility Marketing — The No-Holds-Barred Truth 
About What It Takes to Grab Attention, Build Your Brand and Win 
New Business.

11:15 am – 12:15 pm  Improving Decision 
Making About Exposure 
and Risk 
with Jim Spigener

Every on-the-job decision is the result of several 
contributing factors, and employees are faced with 
thousands of decisions daily. Some of them can have 
serious, even life-altering, consequences. Examine an 
approach to strengthen individual and team decision 
making around exposure and risk control. Learn to 
identify and manage changes in exposure, what system 
and personal factors inhibit safe decision making and 
how to create active safety communication in the line 
of work, with the ultimate goal of eliminating incidents.

Jim Spigener is a senior vice president for DEKRA Insight, 

a consulting firm specializing in comprehensive safety solutions, 
where he has helped hundreds of companies implement successful 
change initiatives in safety, quality and leadership development. 
His experience on both the shop floor and in the management 
office gives him a unique perspective on organizational dynamics. 

12:30 – 3:00 pm  Modern Tree Climbing & 
Administrative 
Decision-making 
with Ken Palmer, ArborMaster®, Inc.; and 
Cody Clark, Climbing Hi

A climbing demo at a management conference? Why not? 
Modern tree climbing techniques and technologies present 
complex safety, skill and productivity concerns for decision-
makers. Connect modern tree climbing and related employee 
development initiatives directly to business goals and objectives, 
compare moving versus stationary rope systems, and discuss 
work-positioning best practices with both hand saws and chain 
saws, emphasizing safety and productivity!  Modern tree climbing 
can be much safer and more efficient with informed decision-
making and application. 

Ken Palmer, co-founder of ArborMaster, has focused on helping 
businesses and individuals to achieve results they desire and to 
manage risk. His passion for industry safety, skill development and 
productivity drives a strong belief that mastering basic foundational 
skills first is the safest, most effective, and best long-term training 
investment a company or individual came make.

Cody Clark’s passion is to help educate the public about the 
value of trees and connect people to the beauty they provide. Not 
only does Climbing Hi focus on tree care of the urban forest, it 
also teaches people to climb trees for fun. Maui’s idyllic setting 
offers the perfect opportunity to spread the art and passion of 
recreational tree climbing.

5
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WEDNESDAY FEB 7
8:45 – 10:00 am  Process: A Recipe for Success!
 with James Cali and Jason New

Learn why leading with process will help take the 
inconsistency out of your workplace, propel your team 
forward and help you grow your business. Explore a 
framework for team success that you can implement 
the first day you get home!

James Cali brings more than 25 years of executive 
leadership experience within the services industry and 
as a former COO of a landscape firm. Today, he works 
alongside business owners and assists hands-on as they 
grow their team. Jim drives accountability and urgency, 
ensuring consistency throughout the organization – 
resulting in loyal, profitable, and cohesive teams. 

With over fifteen years of leadership in the green industry, 
Jason New is known for building high performing teams 
as he dives into process, identifying areas that require 
change and reinforcement. He works to create ownership 
thinking within teams to compliment leadership, drive 
transformation and achieve results – to ultimately create 
a winning culture.

10:15 – 11:15 am  Step Up to Safety – Brian’s 
Story 
with Jeff Bell

Motivations are more powerful when they are 
anchored in the depths of the human heart. 
Learn from the true story of an accident that 
took the life of Jeff’s son, Brian. Brian was a 
college student with less than a week left on his 
junior-senior summer job when he was killed in 
a preventable accident. Through comparisons 
between the workplace and a war zone, you 
will learn the value of getting involved in your 
company’s safety efforts and the need to be 
willing to intervene with your co-workers to make a difference in safety. 

Jeff Bell draws on his 43 years of experience in the paper industry when delivering his 
powerful and moving presentations. He has spoken to rave reviews at conferences, 
for large companies and many other industrial sites. Jeff has 20 years of practical 
experience in Behavioral Based Safety (BBS) and has implemented and facilitated 
successful BBS processes.

TUESDAY FEB 6
8:30 -10:00 am  Every Sales YES Begins With 

a KNOW 
with Sam Richter

You don’t get a second chance to make a great first 
impression. It’s no longer enough to be interesting. 
In today’s world you need to be interested. Discover 
ways to maximize the web and social media to uncover 
opportunities, find leads, gather intelligence, build 
meaningful connections and deeper relationships, 
differentiate yourself from the competition and win 
more business.

Best-selling author Sam Richter delivers his #1 rated, highly entertaining, and 
extremely high-content sales and digital reputation programs to audiences 
worldwide. He was named one of the Top 25 Most Influential Sales Leaders and he’s 
been featured in thousands of books, articles, and interviews. 

10:15 – 11:30 am  Back to Basics Focusing 
on Safety Leadership 
Fundamentals 
with Jeff “Odie” Espenship

Odie discusses how leaders influence behaviors, 
and challenges them to answer the question, 
“What’s going to be your legacy?” He examines how 
ability, attitude and culture drive behaviors, and 
why smart, well trained, highly skilled people (like 
fighter pilots) do dumb things. Odie challenges all 
to shift to a ZERO accident culture by examining 
their organization’s current culture.

Jeff “Odie” Espenship, is an accomplished former 
United States Air Force fighter pilot. After years of 
dedicated service, Odie also flew a 1943 T-6 “Texan” 
on the airshow circuit, during which a tragic accident 
took the life of his brother and the pilot. This event 

ignited the spark that helped create his now well-recognized brand for Culture-
Leadership-Safety training.



10:15 – 11:30 am The Champion’s Code 
 with Ross Bernstein

What do professional athletes and coaches have in 
common with peak performers in business? Being on 
champion teams. Champions have very unique DNA – 
what are the differentiators that champions possess 
which would ultimately lead customers to choose to 
do business with them? Learn how to create a culture 
of excellence, generate momentum, follow your moral 
compass, be a better leader and evolve into a trusted 
partner for your customers.

The best-selling author of nearly 50 sports books, Ross 
Bernstein is an award-winning peak performance hall of 
fame business speaker who has keynoted conferences on 
five continents and has been featured on CNN, ESPN, Fox 
News, and “CBS This Morning,” as well as in the Wall Street 
Journal, New York Times and USA Today.
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THURSDAY FEB 8
7:30 – 8:30 am  Accredited Member Breakfast Forum
 with Bob Rouse, TCIA and the TCIA Accreditation Council

Join other TCIA Accredited members in an open forum led by representatives from 
the Accreditation Council.  Discuss the latest developments in the program, provide 
your input and learn how your colleagues have benefited from the accreditation 
process.  The forum is open to all owners and personnel from accredited companies 
as well as any TCIA members who would like to learn more about accreditation.  

8:45 – 10:00 am  Brand Messaging is Fertilizer for 
Growing Your Profits  
with Bruce Turkel

Learn the seven simple steps to building, maintaining 
and communicating a great brand. Entertaining 
anecdotes and real-world examples illustrate the 
finer points of brand building. Add significant value 
to your products by making your products or services 
more valuable to your customers. Leave with proven, 
actionable steps to build brand value and improve your 
business.

Whether creating brands, books or explaining brand 
strategy on national TV, Bruce Turkel’s energetic creativity 
makes brands more valuable. He has created campaigns 
for AMEX, Miami, Discovery, Hasbro, Bacardi and more. 
Bruce is on Fox, CNN, and CCTV. He’s been in Fast Company, The New York Times, and 
Forbes and has written five books.

professionalism
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NETWORKING EVENTS
SUNDAY FEB 4
5:00 – 5:30 pm  WMC Newcomers 

Meet & Greet Newcomers-only

First time at WMC? Attend this exclusive, newcomers-only 
meet and greet to network with TCIA staff, Board members, 
and other newbies. Score insider tips from last year’s first-
timers on how to make the most of your WMC experience.

5:30 – 7:00 pm  Welcome Reception
Aloha, Maui! It’s time for refreshing drinks, a delicious buffet 
and the chance to mingle with old and new friends. Enjoy the 
beauty and bliss of your temporary Hawaiian home and get 
ready for four days of education, networking and fun.

MONDAY FEB 5
7:00 – 9:45 am  Breakfast and Welcome 

Presentation 

Join us for breakfast, catch up on the latest industry news, 
and network with your peers. TCIA will also present awards, 
including the esteemed Award of Merit and the Chair’s Award.

TUESDAY FEB 6
7:00 – 7:45 am  Special Interest Breakfast 

Roundtable Discussions 
with Industry Leaders

Network with like-minded attendees on focused topics such 
as loss control, OSHA compliance and sales and marketing. 
Bring an inquiring mind and a willingness to share!

WEDNESDAY FEB 7
7:00 – 8:00 am  Buffet Breakfast
Join us for breakfast with your peers. 

THURSDAY FEB 8
7:00 – 8:00 am  Buffet Breakfast
Join us for breakfast with your peers. 

7:00 – 10:00 pm Farewell Party!
Wave goodbye to Maui and WMC 2018 as you enjoy traditional 
Hawaiian and American fare and fun entertainment with your 
new (and old) friends. Return home refreshed, reinvigorated 
and ready for success!

Give Back!
TCIA’s “Give Back” campaign, now in its seventh year, 
encourages WMC participants to support TCIA in 
“adopting” a local island school and providing them with 
much-needed supplies.

WMC attendees are encouraged to bring a few school 
supplies in their suitcases to donate to the students. 
Gently-used supplies such as markers, notebooks and 
rulers are perfect. 
Donations are 
accepted on-site 
at WMC in Maui, 
Hawaii.



After over twenty years of attending, 
it is great to see ‘the new generation’ 

of leaders attending WMC.

If tree care is in your future, 
WMC is a must.

Thomas R. Tolkacz 
Swingle Lawn, Tree and Landscape Care

TCIA.ORG  |  800-733-2622 9

POOLSIDE FORUMS
A perfect way to discuss issues that are directly affecting your business and the industry. 
These forums are always well attended by key business professionals. Topics are led by moderators, but driven by you!

MONDAY FEB 5
2:30 – 3:30 pm   Customer Retention

TUESDAY FEB 6
4:00 – 5:00 pm   Sales, Sales, Sales

WEDNESDAY FEB 7
4:00 – 5:00 pm  Safety is #1

THURSDAY FEB 8
4:00 – 5:00 pm   Branding and Marketing

gr
ow

th



10

OPTIONAL Our exclusive tours and events are for WMC attendees only, and are 
customized to ensure there are no conflicts with the WMC schedule. 
Pre-registration is required.

SATURDAY FEB 3
6:45 am – 3:00 pm  Pre-conference Full Day Tour: 

Bike Down Hale’akala
Experience the thrill of biking down Hale’akala, the world’s largest dormant 
volcano. You will gently descend the 21 switchbacks and enjoy breathtaking, 
bi-coastal views of Maui’s central valley and the West Maui Mountains. Tour 
includes transportation, bikes and gear, beverages and snacks, lunch, park 
entrance fees and safety instruction. Limited to 24. Riders must be over the age 
of 12. Maximum weight limit of 260 pounds and a minimum of 5 feet tall. This is not 
recommended for beginners or expectant mothers.

MONDAY FEB 5
12:15 – 1:15 pm  Eleventh Annual Families in Business Luncheon 

and Roundtable 
When you mix family and business, you’re never off the clock. The Families in 
Business Roundtable is an informal opportunity for family members who work full 
or “part-time” in the tree care business to share ideas with like-minded peers. The 
discussions, ranging from time management to maintaining a work-life balance, are 
determined by you! 

4:00 – 7:30 pm Sunset Catamaran Cruise
 A WMC classic! Sit back and enjoy the ocean breeze as you glide along the Maui 
coastline while snacking on hors d’oeuvres and sipping your favorite libation 
from the open bar. Limited to 200.

TUESDAY FEB 6
8:30 – 11:30 am  Breakfast and Tropical Lei Making
Enjoy a leisurely breakfast served with mimosas on the beautiful grounds of 
the Westin.  After breakfast you will awed by a lei-making demonstration. Then 
get your creative juices flowing to make lovely Po’o tropical flower headbands! 
Limited to 30.

12:00 – 4:00 pm  Half Day Catamaran Snorkeling Trip
Depart Ka’anapali Beach for Honolua Bay, a scenic location great 
for snorkeling. Snorkeling equipment, deli lunch and open bar 
are included. Take a closer look at the sea creatures that live on 
the ocean floor with the optional opportunity to SNUBA® at the 
additional cost of $69. Pay on-board, but advance reservations are 
required. Please notify Mai Chen at mchen@tcia.org. For those 21+, 
please bring your ID. You will board the catamaran from the beach 
so expect to wade up to your knees. We suggest children over 6 years. 
Limited to 49 passengers.

12:15 – 5:15 pm Ocean Rafting Snorkel Adventure
Climb aboard a hi-tech ocean raft and head out for an afternoon of snorkeling 
in the beautiful waters surrounding Maui. This tour will take you to three 
different locations where you can experience playful spinner dolphins, 
endangered green sea turtles and the many different tropical fish who make 
Lanai their home. Tour includes boxed lunch, snack, and snorkel and flotation 
gear. Limited to 17. This is not recommended for expectant mothers or those with 
back or neck problems.

12:30 – 5:30 pm  Robert Felix Memorial Golf 
Tournament

The Ka’anapali Kai Course, home to this year’s Robert Felix 
Memorial Golf Tournament, offers sun-drenched greens 
against a tropical background. Organized and hosted by the 

Tree Care Industry Association Foundation (TCIAF), proceeds 
from this annual event are earmarked to benefit students of 

arboriculture. Indulge in an afternoon of guilt-free golf while 

ADD-ON ACTIVITIES
Space is limited, so reserve your spots early! 



supporting our industry! Registration includes beautiful views, a shared cart, green 
fees, lunch, beverages, awards reception and prizes.

Pre-registration is required.

Sponsorship opportunities are also available. Learn more about hole sponsorships, 
lunch/beverage cart, golfer challenges, awards reception and more by contacting 
Amy Tetreault, director of development & special programs, at 800-733-2622 or 
atetreault@tcia.org.

WEDNESDAY FEB 7
12:00 – 4:00 pm  Half Day Catamaran Snorkeling Trip
See Tuesday’s description.

1:00 – 3:45 pm Whale Watch Catamaran Tour
Enjoy watching the playful habits of the Humpback whale from the deck of 
the catamaran. A marine naturalist will provide an educational view of the 
Pacific Humpback whale and their migration to Hawaii. Weather permitting, 
hydrophones are available so you can hear the whales sing their incredible 
songs. Tour includes snacks, soft drinks, water and three alcoholic beverages per 
person. You will be loading the catamaran directly from the beach and will get wet! 
This is a barefoot charter and footwear will be collected prior to departure. We 
suggest children over 5 years. Limited to 49.

5:30 – 7:30 pm  

  

THURSDAY FEB 8
12:15 – 5:15 pm Ocean Rafting Snorkel Adventure
See Tuesday’s description.

FRIDAY FEB 9
6:45 am – 3:00 pm  Post-conference Full Day Tour: 

Bike Down Hale’akala
Experience the thrill of biking down Hale’akala, the world’s largest dormant 
volcano. You will gently descend the 21 switchbacks and enjoy breathtaking, 
bi-coastal views of Maui’s central valley and the West Maui Mountains. Tour 
includes transportation, bikes and gear, beverages and snacks, lunch, park entrance 
fees and safety instruction. Limited to 12. Riders must be over the age of 
12. Maximum weight limit of 260 pounds and a minimum of 5 feet tall. 
This is not recommended for beginners or expectant mothers. 11

VFT-PAC
Cocktail Party & Auction

Tickets are $75 per person.

This is a separate
ticketed event.

Contact Amy Tetreault,
at atetreault@tcia.org
or  call 800-733-2622.

We’ve re-imagined the Voice for Trees 
Political Action Committee (VFT-PAC) event for 2018! 

The sit-down dinner has been replaced with cocktails and light hors d’oeu-
vres, ensuring a casual vibe that allows for conversation. The timeframe and 
cost are reduced. The location, the Westin’s Aloha Lounge and Pavilion, 
makes it easy to fit the event into your schedule. We’re keeping the auction, 
but our larger, more diverse items run the gamut from backcountry beer 
growlers to exotic vacations.

We can’t throw this party without you! Help us ensure the success of this 
newly-minted event while also raising funds to take direct action on industry 
legislative issues. 



12HOTELS & TRAVEL

Westin Maui Resort & Spa
CONFERENCE HOTEL

Sold out at the time of printing

Rooms are subject to tax and fees. All rooms are single or double 
occupancy. Children 17 and under are free when sharing room with a 
parent. Rooms accommodate up to four (4) persons. If the third or fourth 
person is an adult the rate is an additional $80/night per person at the 
Westin and Sheraton, and $40/night per person at the Ka’anapali Beach 
Hotel. Rooms are for registered WMC attendees only unless approval is 
given by TCIA.

All conference activities take place at the Westin Maui Resort & Spa. The 
Westin is accessible via free shuttle from the Sheraton, and is a short 
walk via the Ka’anapali Beachwalk for both the Sheraton (15 minutes) 
and the Ka’anapali Beach Hotel (5 minutes).

Please check the WMC Hotel & Travel page at tcia.org for details about 
the hotels and current availability.

Save with WMC Group Rates: The Sheraton WMC group rate is valid 
through Wednesday, Jan. 3, 2018, or until the block sells out, whichever 
comes first. Call toll free 888-627-8114 and be sure to mention Tree 
Care Industry Association/WMC to secure the group rate, or book online 
through tcia.org. The Ka’anapali Beach Hotel WMC group rate is valid 
through Thursday, Nov. 2, 2017, or until the block sells out, whichever 
comes first. Call toll free 800-262-8450, Monday through Friday 6:00 am-
6:00 pm HST and Saturday/Sunday 7:00 am - 3:00 pm HST, and be sure to 
mention Tree Care Industry Association/WMC to secure the group rate.

Sheraton Maui Resort & Spa
Resort View: $325

Partial Ocean View: $355

Ka’anapali Beach 
Hotel

Partial Ocean View: $265

Golf: All three hotels offer breathtaking views of the mountains 
across Ka’anapali Golf Resort, home to the Ka’anapali Kai and the 
Royal Ka’anapali courses. The courses feature beautiful mountain 
scenery or sweeping ocean views, and gentle trade winds to tease 
your drives.

Dine: Drawing from the island’s abundant natural bounty and 
multi-cultural heritage, the hotels’ dining options include full-
service restaurants, cafés, poolside bars and exciting luau dinner 
shows.

Shopping & Attractions: Satisfy the urge to shop with a short 
walk to nearby Whalers Village, an open-air, beachside mall home 
to 60 retailers, restaurants, a whaling museum, hula lessons, and 
more. Or take a trip to Lahaina Town where you can enjoy historic 
tours, beaches, restaurants, shows, whale watching cruises, 
helicopter tours, and other exciting activities.

Travel: Fly into Kahului Airport (OGG). Once you land, hail a 
taxi for the one-hour drive to your hotel on Ka’anapali Beach 
(approximately $80). Check the WMC Hotel & Travel page at 
tcia.org for information about shuttles for each of the hotels.



1. Westin Maui   
Resort & Spa
CONFERENCE HOTEL

Sold out at time of printing

 2. Sheraton Maui 
Resort & Spa 

Resort View: $325
Partial Ocean View: $355

15 minute walk or free shuttle

 3. Ka’anapali 
Beach Hotel

Partial Ocean View: $265

5 minute walk 

Visit tcia.org for up-to-date hotel information.
Make your reservations and register for WMC today!

Be sure to book early to get your preferred location!
Our conference will be taking place at the Westin, 

but the other two beachfront hotels are within a fifteen-minute walk 
along the beautiful Ka’anapali beachwalk!

1. Westin Maui Resort & Spa
2. Sheraton Maui Resort & Spa
3. Ka’anapali Beach Hotel
4. Whalers Village
5. Ka’anapali Golf Course Clubhouse

Ka’anapali to Kahului Airport 26 miles
Ka’anapali to Lahaina. . . . . . . 5 miles

1

5

4
3

2
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FULL PROGRAM  
For members, non-members and their spouses or guests who want 
to attend all education and networking events. Includes: four group 
breakfasts, welcome reception and farewell party.

 Member/Associate Member  $795 $895
 Non-Member  $995 $1,095

GUEST PROGRAM* – Member/Associate Member/Non-Member  
For spouses or guests. Not available for additional company 
employees. Includes: welcome reception and farewell party. 

  Full Guest Program*  $399 $499 
Also Includes four group breakfasts. 

  Social Guest Program*  $279 $379
*Eligible only if accompanied by a full program registrant.

TEEN & CHILD PROGRAM – Member/Associate Member/Non-Member  
Make it a family vacation – Bring the kids along! 
Includes: welcome reception and farewell party.

 Teen Program (13 to 20 years old) $160 $160
 Child Program (3 to 12 years old) $89 $89
 Children (under 3) are free.
Note: some optional add-on activities have age restrictions. Please refer to the activity description for details.
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REGISTRATION  OPTIONS Early Bird
on or before

1/5/18
After

1/5/18

PROGRAM CANCELLATIONS Requests must be made in writing to TCIA either by fax to 603-314-5386 or by email to 
wmc@tcia.org. Cancellation requests by telephone will not be accepted. Cancellations received on or before January 
19, 2018, will receive a full refund less a $35 administrative fee. Cancellations after January 19, 2018, are subject to a 
$150 fee per person.

LIABILITY WAIVER: By your attendance, you waive and release for you, your family and anyone accompanying you 
to WMC any and all rights and claims for losses and damages against TCIA and their representatives, successors and 
assigns for any and all injuries suffered as a participant in WMC.

CONCURRENT EVENTS: Attendees shall not hold any meeting, educational seminar, event, demonstration, hospitality 
room, or any other activity for the purpose of which may be reasonably construed to attract WMC attendees that 
conflicts with TCIA scheduled events.

TOUR CANCELLATIONS: Requests received on or before December 29, 2017, will receive a full refund. After December 
29, 2017, fees cannot be refunded, but a replacement may be sent. All tours require a minimum number of attendees. 
If the minimum for a tour is not met, you will be notified and refunds will be issued. 

Photo/Company Release: By virtue of your attendance, you agree to the use of your likeness in TCIA’s promotional 
materials.

FINE PRINT
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OPTIONAL ADD-ON ACTIVITIES

SATURDAY, FEB. 3
T_1 Pre-conference Full Day Tour: Bike Down Hale’akala $215 x ___ = _____

MONDAY, FEB. 5
T_2 Eleventh Annual Families in Business Luncheon & Roundtable $35 x ___ = ______
T_3 Sunset Catamaran Cruise $155 x ___ = ______

TUESDAY, FEB. 6
T_4 Breakfast and Tropical Lei Making $85 x ___ = ______
T_5 Ocean Rafting Snorkel Adventure $300 x ___ = ______
T_6A Half Day Catamaran Snorkeling Trip $130 x ___ = ______

GT_REG Robert Felix Memorial Golf Tournament  $325 x ___ = ______
 Do you need to rent clubs?  
 q No, I’m bringing my own.  
 q Yes, I need to rent: right-handed | left-handed (circle one) 
     What is your handicap? _______ 
     If unknown, indicate your average 18-hole score. _______

GT_SPONSOR: Do you wish to sponsor a hole?  $350 x ___ = ______

WEDNESDAY, FEB. 7
T_6 Half Day Catamaran Snorkeling Trip $130 x ___ = ______
T_7  Whale Watch Catamaran Tour $110 x ___ = ______

THURSDAY, FEB. 8
T_8  Ocean Rafting Snorkel Adventure $300 x ___ = ______

FRIDAY, FEB. 9
T_9  Post-conference Full Day Tour: Bike Down Hale’akala  $215 x ___ = ______

             Optional Add-on Activities   D) Subtotal

PAYMENT q Payment enclosed  q MasterCard  q VISA  q AMEX  q Discover

_____________________________________________________________________________________________
Credit Card Number                                                                                  Exp. Date

_____________________________________________________________________________________________
Name (as it appears on your card)                       Signature

Full name ___________________________________________________________________________________

Company ___________________________________________________________________________________

Address_____________________________________________________________________________________

City ________________________________________________  State ______________  Zip _______________

Phone______________________________________________ Fax ____________________________________

Email _______________________________________________________________________________________

REGISTRATION Online: www.tcia.org/events/WMC2018

Fax: (Credit card payments only) 603-314-5386

Phone: 800-733-2622

Mail: TCIA - WMC2018 
136 Harvey Road, Ste. 101, Londonderry, NH 03053

Releases: By virtue of your registration, you agree to the liability waiver and the cancellation terms on page 14. By virtue of your attendance, you agree to usage of your likeness in TCIA promotional materials.

q Please check here if you require special 
    accomodations. Attach a written description 
    of your needs.

Price      Qty    Total

                                                                                                       Early Bird on or before 1/5/18          After 1/5/18

FULL PROGRAM – Member/Associate Member	 _____ $795	 _____ $895

FULL PROGRAM – Non-Member	 _____ $995		 _____ $1,095

                                                                                A) Subtotal 

FULL GUEST PROGRAM* 
   Member/Associate Member/Non-Member	 _____ $399	 _____ $499

SOCIAL GUEST PROGRAM* 
   Member/Associate Member/Non-Member	 _____ $279	 _____ $379 
* Eligible only if accompanied by a 
   Full Program Registration. 
                                                                                B) Subtotal 

______________________________________________________________________________________________________________ 
1. Guest’s name (as it appears on badge) Email (for WMC use only)

______________________________________________________________________________________________________________ 
2. Guest’s name (as it appears on badge) Email (for WMC use only)

______________________________________________________________________________________________________________ 
3. Guest’s name (as it appears on badge) Email (for WMC use only)

TEEN PROGRAM – Member/Associate Member/Non-Member	 #	_____ x	$160 
   For teens 13 to 20 years old

CHILD PROGRAM – Member/Associate Member/Non-Member	 #	_____ x	$89 
   For children 3 to 12 years old

Children under the age of 3 are free  # _____    C) Subtotal

______________________________________________________________________________________________________________ 
Teen or child’s name (as it appears on badge) 

______________________________________________________________________________________________________________ 
Teen or child’s name (as it appears on badge) 

______________________________________________________________________________________________________________ 
Teen or child’s name (as it appears on badge) 

A) + B) + C) + D) = Program registrations plus 
                           Optional Add-on Activities  GRAND TOTAL
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tel 800-733-2622 | fax (603) 314-5386 | tcia.org

Thanks to our Crown Partners for contributing to 
the success of this year’s WMC!

TCIA.ORG  |  800-733-2622

“Our business would not be what it is 
today without our attendance at WMC 
over the years. Each WMC adds a vital 

outcome to our business, from the excellent 
source of speakers and interactions with 

fellow TCIA members...”

Tim Gamma, Gamma Tree Experts


