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By Doh Staruk 

A group of members of the 
National Arborist Association. 
now TCTA, got togelhcr 25 years 

ago and started this magazine. There was 
an existing publication that served the 
industry, and an existing trade show, but 
tree care members and associate members, 
those who provide the equipment and serv
ices for the indushy, wanted their own. So, 
in June 1990 they launched Tree Care 
Tndustry Magazine, and the following 
November, TCI EXPO was bom. 

Bob Febx, executive vice president of 
the association at the time, served as the 
magazine's first publisher. ll). bis inaugural 
Outlook, column. the editorial that still 
leads off each magazine today, Bob staled 
the magazine's purpose. 

"The goal of this issue and future issues 
is to present an overview of all levels of the 
industry and to help it !:,'TOW to its follest 
potential. With that growth will come the 
recogi1ition arborists so fully deserve." 

Whi le the maga;cinc and Lhc industry 
have grown, the magazine has stayed true 
to that mission, and the bottom of the 
Outlook page in each issue today still car-
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ries an expanded version of that message: 
"TCI's mission is to engage and en.light

en readers with the latest industly news 
and infonnation on regulations, stat1dards, 
practices, safely, innovations. products and 
equipment. We sl.rive to serve as the dcCin
itive resource for commercial. residential, 
municipal and utibty arborists, as well as 
for others involved in the cat·e and m,ainte
nance of trees. The official publicatio11 of 
the non-profit Tree Care Industry 
Association, we vow to sustain the same 
uncompromising standards of excellence 
as our members in the field, who adhere lo 

It was gratifying to see John Farra, left, and Jacob Leonard, both of Bartlett Tree Experts' West Chester, Pennsylvania 
office, interested in taking home back issues of TC/ Magazine from the magazine's booth at TC/ EXPO last month in 
Pittsburgh. A short while before this photo was taken, three or four Student Career Days participants excitedly took arm
loads of the early issue being given away, including some going back to June 1990. One was encouraging the other 
saying"these are like gold." Peculiar for the smartphonelonline generation. 

the highest professional practices world
wide." 

Simply, the magazine, like the associa
tion itself, exists lo help its members do 
business better and, yes, Lo do so prof
itably. 

Throughout the past year, we have been 
looking back into our archives and pub
lishing excerpts from past issues of TC!. 
Somewhere along tl1e way we came across 
a discussion around why one should be a 
member ofTCIA, and a longtime member 
who atnibutes his success in great parf to 
TCIA membership said (he question 
should instead be, "How could you not be 
a member?" 

Similarly, why would you not subscribe 
to and read TC'J Magazine? When Bob 
Felix passed away i11 1996, association 
staff wrote an Outlook column recalling 
his leadership. 

r. Robert Fe\ ix 

s Birkdale Rd, 

Jiedfor,t 
, If\ 03102 

"The NAA (TClA) is successful 
because Bob maintained one constant 
rule: The NAA exists for its members. 
Every action taken by the NAA, every 
word spoken by its staff, every word 

In looking back through our archives, we found the very 
first issue, June 1990, that was mailed to Bob Felix at his 
home (label at left). 

wri tlen. will serve the membership to the 
best of the abJlity of the NAA.'' 

The same could be said of TC! 
Magazine, the omcial publication of the 
associat ion - it ex ists ro serve its readers. 

We are forl1mate to bave staff who 
worked with Bob Felix still working with 
us today, providing some continuity with 
the past. 1ltey include Peter Gerstenberger. 
who was on staiI when the magazine was 
law1ched and served as l11e magazine's first 
editor. Today, Peter is tl1e association's sen
ior advisor for safety, standards & 
compliance, bnt also still se1ves as TCT's 
technical editor. Mark Garvin. association 
president and CEO ar1d om publisher today, 
was hired by Bob and took over as editor of 
the magazine back in 1996. Today, among 
other things, it is his task to write the 
Outlook columns. Cathy Travis, who start
ed as a temp, is still serving members as our 
office manager 20 years later. And Sa.chin 
Mohan, wl10 was an incem at the associa
tion nuder Bob Felix and who, as part of his 
duties, wrote articles for the magazine, 
today serves as vice president of corporate 
rela(ions and marketing, responsible for 
selling U1e ads in the magazine as well as 
U1e exhibitor space for TCl EXPO. 

"There will never be another Bob Felix," 
the staff wrote in his memorial column. 

More than 300 attendees stopped by TC rs booth at last 
month's TC/ EXPO to have their picture put on a mocked 
up 25th anniversary cover of the magazine. Shown here 
are longtime members William E. Devos, felt, owner of 
Treeworks ltd. in Montpelier, Vermont, and Jon Hickey, Sr. 
of Lehman Plant Care Company, Inc. in Hicksville, New 
York, whose companies have been members for 41 and 
49 years, respectively. 

/ 

TCI Timeline 

We've selected one TCI Magazine 
cover from each of the last 25 

years for a timeline spread on the 
following pages. All the TC/ 

Magazine covers can be viewed 
in our archive online. 

"Yet, the standards and values l11at Bob 
instilled in us remain, larger than life and 
compel us to strive even harder to make 
ccrtafr1 that the NAA (TCTA) enjoys a suc
cessful future in service lo its members." 

We'd like to think that the torch has bee11 
successfully passed and carried forwat·d as 
Bob might have wanted, boU1 for the asso
ciation and the magazine. We continue to 
grow and develop and strive to disseminate 
information to improve both U1e science 
and business of arboriculture, and to gain 
recognition for arboriculturc pn1ctilioners 
as professionals. 

Today's association does not depend 
solely on the printed magazine as the 
''Voice of Tree Caxe" in pursuing those 
goa1s. Today we have a digital version of 
TCI Magazine onlinc. We have a website 
chock foll of industry resources. We have a 
blog. We have TrceCareTips.org, our con
smner-oriented website where consumers 
can research any number of tree care-relat
ed issues as well as find contact 
information for TClA members who work 
in their neighborhoods. And, of course, we 
arc on Faccbook. Twitter and Linkedln. 

This issue marks the end of our year-
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TC/ Magazine launched its "Digital Magazine" with the 
August 2009 issue. 

long 25th anniversary celebration, looking 
back into our archives each month at the 
issues that were news in the industry over 
that time. While we hope you will continue 
to look back at past issues in our on.line 
archive - keyword searchable by author 
and titfe - we also warn you to look for
ward with us, sharing your pictures and 
ideas for articles. This is your association 
and your magazine - make it what you 
want it to be. 

Don Staruk is editor o.f TCJ Magazine 
and 1he Reporter News, JCJA '.s monthly 
member newslette,: JA. I 

Take a peek into our 
online archives ... 

In honor of our 25111 anniversary, 
we created PDF versions of TCI 
Magazine back to the first issue, Jtme 
1990, and have made them all avail
able online. We also have a list of 
aiticles and authors for all of the 25 
years U1at can be accessed online. That 
list is keyword searchable and will 
soon have live links to the articles. 

Perfonn your own look back on 
www.tcia.org, under Publications/ 
TCI-Magazine/ Archives. 
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As seen in thejune 1990 Reporter 

ASSOCIATION NEWS 

NAA Publishes First Issue of TCI 
The first issue of Tree Care Industry 

(TCD magazine came off the presses on 
Tuesday, June 12. Shown holding one of 
lhe magazine's signatures, the printing 
tenn for the large piece of paper on which 
eight pages arc printed simultaneously, 
are from left to right: Pat Felix, advertis
ing manager; Angela Cosgrove, associ
ate editor; Peter Gerstenberger, editor; 
Robert Felix, publisher. To the right in 
the photo is one end of the huge, four-

color press that printed the signature. 
By now, you have probably had the 

June TCI delivered to your office. All 
NAA member finns automatically re
ceive one complimentary subscription as 
a benefit of membership; however, TCI 
operates as a separate entity within NAA, 
and is not dependent on dues income. 
Publication of TCI is paid for by its ad
vertising and subscriptions. 
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Hot off the presses: 25 years and counting, TC! Magazine is 
still the most relevant tree care industry publication around! 

www.tcia.org 
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