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Two STIHL Classics
ust went Pro...
N

Introducing the all new STIHL 026 Pro and 036
Pro chain saws. These two lightweight, midsize powerhouses are now equipped with
decompression valves and STIHL's exclusive
lb
side-access chain tensioners. There's a 70%
greater air filter capacity than in previous models, helping to
decrease filter maintenance. The lntelliCarb" compensating
carburetor self-adjusts to keep RPM'S up and costly maintenance time down. And, like all STIHL products, these PROs are
only available in STIHL TERRITORY. Call 1-800-GO STIHL
(1-800-467-8445) for more information or for the name of your
nearest STIHL dealer.
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STIHL is proud to be associated with NASCAR, The Indianapolis
500, The NBA, Major League Baseball,
The STIHL Timbersports5 M Series, and The NFL on TNT.
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STIHL®
Number One Worldwide
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imon-Telelect Hi-Rangers have been
used throughout the tree care industry
for many years and are known for
their high quality and durability.
Through extensive discussions
with Arborists from around the
country, we have developed a
new aerial device that provides
maximum user benefits while minimizing downtime and maintenance.
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The new Simon-Telelect
Hi-Ranger XT-52 offers:
• 42,2 ft of side reach in the work zone
• 57 ft of working height
• 135 degree lower boom
• 270 degree upper boom
• direct acting hydraulic cylinder
articulation system
• low storage height
If you're looking for an aerial device to
meet your XT raordinary requirements,
look no farther than the Simon-Telelect
Hi-Ranger XT-52.
Simon-Telelect Inc. • 600 Oakwood Road
PO Box ll5O.Watertown, SD57201.USA
Phone: (605) 882-4000 • Fax: (605) 882-1842
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The National Arborist Association is pleased to report that TCI EXPO '96
96 in Charlotte,
North Carolina met and often exceeded most attendees expectations. The vast majority of
arborists we talked with felt TCI EXPO was well worth their invested time. Both NAA
member and non-member firms attended TCI EXPO to gain a well-rounded educational
experience, as well as to see the newest in arborist equipment and advanced, specialized
services. According to surveys completed by attendees, TCI EXPO is THE seminar/trade
show for the tree care industry, and one not to miss.
.

Tree Care Industry

.

.

More than 1,800 arborists from across the country and the world, including Canada, Australia, Venezuela and the U.K., actively participated in key seminars designed to improve
the operations of their business and help them to be more successful in the years to come.
Many of these attendees talked with members of our staff while visiting TCI EXPO '96.
From their heartfelt comments, we learn that their success is the NAA's success. Each of
their genuine smiles reflected the appreciation they have for the NAA' s vital services. They
also demonstrated that each has the faith and determination to make every day successful.
Arborist company presidents and owners, purchasing agents, students, tree climbers, sales
personnel, 170 exhibitors and allied organizations felt positively and strongly about their
future especially with the assistance of the NAA. The hand shaking the embraces the jl
lustration of trust and the listening for clarity was evident all throughout TCI EXPO 96.
Many show-goers and exhibitors told us that Charlotte was their best show ever. An event
of this size and complexity doesn't come off without hiccups. and our philosophy is that
there is always room for improvement. Several attendees offered excellent suggestions on
how to enhance their experience and exhibitors provided the NAA with additional key
opportunity areas for everyone.
The growth of the arborist industry is in the hands of us all. The NAA takes this opportunity
seriously—every day! The cooperative nature of our industry is the key to our mutual success.
Hats off to the participating organizations of ISA, Southern Chapter of the ISA and RISE,
as well as publishers of Lawn & Landscape, Turf and Arbor Age. Each contributed to
an impressive program. We especially want to recognize Pat Felix, whose fortitude and
strength continues as an inspiration for all of us.
On behalf of the NAA, I want to thank everyone who chose to attend TCI EXPO '96. We
look forward to a command performance at TCI EXPO '97 in Columbus, Ohio, Nov. 6-8,
1997. It's just around the corner!
Chris Brown
Marketing Communications Manager
TCIs mission is to engage and enlighten readers with the latest industry news and in formation on regulations, standards, practices, safety, innovations, products and equipment.
We strive to serve as the definitive resource for commercial, residential, municipal and
utility arborists, as well as for others involved in the care and maintenance of trees. The
official publication of the non-profit National Arborist Association, we vow to sustain the
same uncompromising standards of excellence as our members in the field, who adhere
to the highest professional practices worldwide.
Copyright 1996 by the National Arborist Association. All rights reserved. Reproduction in whole or in part without written permission
is prohibited. The National Arborist Association is privileged to lead commercial arboriculture into the 21st century. Reference to
commercial products or brand names in editorial does not constitute an endorsement by Tree Care Industry magazine or the National
Arborist Association. Tree Care industry (ISSN 1059-0528) is published monthly by the National Arborist Association, P.O. Box 1094.
Amherst, NH 03031-1094. Subscriptions $30 per year (Canadian/International orders $45 per year. U.S. funds: $2.50 per single copy).
Second-class postage paid at Amherst, NH and additional mailing offices. POSTMASTER: Send address changes to TC1. P.O. Box
1094, Amherst, NH 03031-1094.
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ihe first time those teeth bite bark you II know this is the ultimate limb-eating machine. The powerful Shinda/wa 357
chain saw, improved for '97, was designed for pro arborists. A smooth, rounded shape minimizes job-stopping hang-ups
in tree limbs. A high-torque. 1,000-hour-life engine delivers superior cutting performance. And when you drop it
(and you will drop it, won't you?) the durable casing bounces back for more. Shindaiwa doesn't just take a bite
out of the competition. We swallow'em whole. Call 1-800-521-7733 for the dealer near you.
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Effective shrub pruning blends
the needs of the plant and the intent
of the architect with the desires and
budget of the owner. It keeps the
plant in a position to renew itself for
decades. The major dead wood is removed. The amount of smaller dead
wood removed is contingent on the
location and importance of the
shrub.
The removal of large canes allows more light into the base, giving
the shrub a chance to send up new
growth and renew itself.
Crown reduction in singlestemmed shrubs allows light to
penetrate to the interior where new
growth can develop and eventually
be the piece that will need reduction.
Crown reduction in shrubs with mul-

tiple canes allows the light to get to
the soil line as well as the interior
of the plant. Twigging a veneer of
green growth may be the first step
in allowing the light to reach the inside of the plant or the soil line.
Dead wood removal and large
cane removal may be combined with
crown reduction to promote green
growth throughout the plant. The extent to which we remove large canes
and reduce the crown will dictate
whether or not we are doing a partial or complete renewal pruning.
The health, age and type of shrub
will impact on the extent of the
pruning. The role it plays in the landscape and the time frame to restore
the shrub are also factors in the
pruning decisions we make.

6

TREE CARE INDUSTRY - DECEMBER 1996

Fertilizer, water, soil and light
are key components. No pruning
techniques will offset a lack of light
or fertility. Water, on the other hand,
can be a large swing factor that is
easily and inexpensively controlled.
We want a natural-looking plant
in most cases that will allow light to
penetrate, so we can continue to
enjoy the shrub for decades to
come. The overall approach remains
very much the same as we move
from shrub to shrub. Adjust from the
chain saw to the handsnip depending on the size, location and
importance of the shrub. In each setting with the different shrubs we
encounter, apply and adjust your
techniques to keep the green growth
where it's wanted and needed.

lii trod
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grate the clients' needs and desires into the proper pruning of the
shrub. But in order to do that, we need to take the time to listen.
Then, we have to explain the needs of the shrub, the pruning options available and the long-term implications of what they are
trying to achieve.
It is important to me to bring out the long-term results of what
we are doing at the start of a pruning program. I explain what to
expect in the short term, the need for future pruning and the time
frame for the anticipated results. I say that because if I am wrong.
I will be there to explain my earlier actions in 2 to 10 years. If you
don't know what the shrub will look like in the next few years
given a certain pruning course, then you may want to find out.
Landscapers will remove and replace a shrub once they have
pruned it into a state of non-renewal. This is generally done with
repeated shearing or topping, as well as shearing to the point where
there is only a thin veneer of green growth. Once that veneer has
grown beyond the point where it can be sheared into submission,
then it's in the way. In other cases, the winter cold, insect and
disease problems or physical damage to the veneer will cause the
bare, ugly dead wood within to be exposed. This shrub will be
replaced with something that has more character and youth.
Most of the time, you will be dealing with shrubs that have to
be kept within certain bounds. Even when there are no physical
restrai ts, such as a walk or house, you will
A.--reach a point in height and spread where
it will be performing a tree not a
s hru b function. There are
cases where that

This article is not meant as a
training tool for shrub pruning.
The goal is to share experiences,
insights and approaches to different situations. I hope to
provoke some needed thinking
on the pruning of shrubs in the
urban forest.
For too long, arborists have
allowed landscape personnel to
shear otherwise-attractive
shrubs into balls, walls, squares
upped anci sneareci
and rectangles. I am not talking
about the artistry of topiary, but
amur maple.
the continuation of ignorance in
the face of a growing awareness of the benefits of proper shrub
pruning. Some lower-quality lawn care operations take the mowing mentality and apply it to shrub pruning, with disastrous effects.
They shear the dead wood along with the remaining live growth.
Many of the points I make in this article are common and accepted practices. Some will not be shared by others. I use them
because they have been proven in the field for more than a quarter
of a century. I have worked to bridge the gaps between the needs
of the plant, the needs and wishes of the property owner and the
intent of the landscape architect, designer or contractor.
My goal in shrub care is to keep the shrub in a position to renew
itself by sending up new growth from the soil line. There are exceptions to this, as I will note later. In order to achieve this, prune
on a 1- to 3-year cycle, depending on the shrub and its location.
Remove the major dead wood and some of the larger canes. Avoid
shearing to allow a more natural look. This also allows light to
penetrate to the inside of the plant. We don't want the shrub to
shade out its future. Any damage to the larger or outer branches
is not a long-term problem. The growth from within the plant
will soon fill any gaps created when a large piece needs to be
removed or cut back.
Finally. I hope to provoke thought. Evaluate what I have
to share in light of your situation and needs. Take the parts
Yew pruned
that will be helpful to you. Decide the reasons for rejectevery 1 to 2
ing what you think will not work. Evaluate what you
years with
do and why. Some people avoid constructive conflict
hand snir,
and opposing views. I use them to sharpen my most
important tool: My mind.

Overview and Parallels to Trei
and Woodland Settings
In explaining what I do and why to prospective clients. I often
draw parallels between shrubs and trees. There are shrubs, like
the burning bush, that closely resemble a dwarf tree and trees, like
the amur maple or the amelanchier, that may have multiple trunks
or canes and closely resemble a shrub. In my own back yard, I
planted clump birch trees to provide a shrub-like function of an
immediate green screen. I wanted the lower branches on my birch
trees. I would not have been pleased to have an arborist raise up
the birch trees that blocked my view of the neighbor's backyard.
In determining what we do to trees and shrubs, we need to inte-

T- •4

will work
most
s
though,
screening, flowers or leaf color.
and not for shade or hanging swings.
The burning bush is an example of a shrub
that can reach the size of a small tree. Even where this
is acceptable and possible, crown reduction is often needed to keep
the shrub from being damaged in ice, snow, wind and rain. The
diameter and strength of many shrub branches will not allow them
to become very long and still be able to withstand a load of ice
and snow. They may be destroyed because the spindly branches
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have become too long.
Crown reduction is an option that will allow the plant to withstand adverse weather
conditions. This gives the branches time to develop a larger diameter while supporting
less weight. Crown reduction and how it is done can often be demonstrated on a shrub as
you explain the need for it to the client.
When a shrub has one or only a few trunks or canes, then
it more closely parallels a tree. In the case of shrubs with
many canes, it will more closely parallel a woodland setting
•.•
.
.
where many trees grow in close proximity. These parallels
::• • .
may be important as you explain what you do and why to
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Red dogwood with green growth through
out after renewal pruning with no shearing.

Sheared red dogwood with dead wood left in.

The Competition is
With PERKINS Engines,
Balancers are Standard Equipment

,.
I

4 40 are Balanced as
Perkins 4.236/T4.236 and
41i .1.
Standard Equipment. This Helps Prevent Broken Welds,
Radiator, Muffler, Instrument Panel and other Miscellaneous
Costly Failures Caused by Excessive Vibration.
Save your money and time for more important things like
tree climbing rollerblading surfboarding accounting
and other more balanced activities Next time you look at
the bottom line, Perkins will be the choice.
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the client. They are also important in how
you approach and care for the plants.
Protecting the few canes or trunks of
some shrubs may be very important for their
long-term health. Animals, string trimmers
and mowers can easily put an end to the
life of these shrubs and can also devastate
young trees. A woodland setting or a shrub
with many trunks offer their own protection, since the inner canes are protected by
the outer. Insects and animals rarely damage all of a woodland or a multi-stemmed
shrub. Removing canes in the shrub or trees
in the woodland setting of the urban forest
will allow light to reach the ground and aid
in the development of new growth.
Urban woodlands and shrubs with many
canes or trunks are able to renew themselves as older or diseased ones decline and
die. It is the orchestration of this process
that must be understood in order to maintain a green screen. Clients are often leery
of pruning because they want to keep a
screen. In a woodland setting. people lose
the screen at the base when larger trees mature and shade out the smaller trees and
shrubs at the bottom. Large canes shade the
base of the shrub, turning screening in the
2- to 6-foot range into the 10- to 12-foot

range. When the green screen moves too
high up on trunks, clients find themselves
looking into the view they want to screen.
In other scenarios, when shrubs grow up
and out they take up useful real estate and
shrink the backyard. The leaners may come
in contact with the ground and root, providing a new screen. The problem is the
new screen takes up more lawn, and removing it may expose the declining trunks of
the original planting.
Even in advanced stages of decline.
you may be better off working with existing shrubs than starting over. Renewal
pruning, done in stages with fertilization,
may restore the screen faster and cheaper
than a new planting. The extensive root
system of an old shrub border is capable
of putting out a lot of new growth. New
shrubs will take time to recover from
transplant and the cost is usually more,
particularly if you want large shrubs for
an immediate effect.
After you replace shrubs, the client
should be informed of the need for regular
care. The damage or decline of some elements in the property owner's landscape
can be used as a training tool to educate
and to preserve the rest of the landscape.

Call or write for a copy of our current
t: Flyer which includes the
items plus much more!'

There are people who don't want the
dead wood removed in a shrub border,
since it provides some screening. I tell them
that the only time dead wood makes a good
screen is as a fence. That comment has
turned on a lot of lights between the ears.

Reasons for Pruning
My overall goal in shrub pruning is to
keep it in a position to renew itself. In a
shrub with multiple canes. I want it to be
sending up new growth from the soil line
as the large canes are removed. In the case
of shrubs that have a single trunk or just a
few. I want growth to be coming from
within the plant. This will give me something to cut back when necessary and when
crown reduction is called for to keep it in
bounds or close to its original shape.
The single-trunked shrub should be
thinned out to reduce excessive crowding
or interference, but not stripped out. The
outside must be porous enough to allow
light inside so the interior growth is not
shaded out. In this case, it is not the root
system providing new growth at the soil
line, it is the inner portion of the shrub. This
same concept may be applied with trees to
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keep them in a confined area for decades.
In the shrub with one or a few trunks,
keep the crown thin enough to allow light
inside so there will be growth when the
crown is cut back. Many landscape
plantings have too many shrubs too close
together. The owner, of course, wants all

GRAPPLES FOR
TRACTORS &
SKIDSTEERS
• Save time with new winch
• Use labor more efficiently
• Increase productivity
• Use existing equipment
more effectively
The most effective, durable
and versatile grapple
attachments in the industry.
Gather brush, logs and other
debris and move to chipping
or hauling points on building
sites, right-of-ways, and other
removal projects.

"

For More Information call:

800-587-6656
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ImpleMax Equipment Co., Inc.
Bozeman, Montana
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of them. He also wants them to look like
the plants he bought. Some people accomplish this with topping and shearing. I thin
the entire plant, keep an interior green reserve and reduce the crown. It works.
An entire shrub system can last for many
decades, but the life of a trunk or an individual cane is finite. In order to maintain
shrubs for years, older larger canes need
to be removed in stages to encourage new
growth. The practice of removing all the
new growth or suckers at the soil line and
becoming dependent on a few larger trunks
sets the shrub on a finite course. We will
discuss this in more detail later on.
The dead, diseased, declining and defective branches or trunks need to be removed
in shrubs. In evaluating the reasons for
pruning and the approaches that we use, we
need to determine the function and importance of the shrub on the property. What
was the goal of the designer or installer of
the shrub? What role does it play in screening a particular view? Are the flowers
important? What about the fruits or the
color of the bark? Are the shrubs a focal
point or do they point to the focal point of
a particular landscape setting? All these
questions (and more) need to be examined
as we look at the reasons for pruning.
Apart from removing dead branches or
trunks, we often prune a shrub to keep it in
bounds. Owners may want a formal,
sheared or tightly trimmed look. They may
want it to look open and natural or to remain in a certain height range. All of these
factors need to be evaluated as we examine our goals and reasons for pruning.
Some people don't consider the need for
proper pruning cuts on shrubs. However,
it is almost always as easy to make proper
cuts with either a power saw, hand saw,
lopper, pole equipment or hand pruner. By
making proper cuts, you reduce the heavy
suckering seen on topped stubs, and you
display a higher level of regard for the
plants with which you work. I have found
that it is easier and faster to prune properly than it is to butcher and hack away.

Pruning Techniques
and Reasoning
Pruning a properly cared for shrub is
enjoyable and often quick and easy. In
many cases, however, you will be asked to
trim shrubs that have been neglected for
years or sheared into submission. The
lower green growth that provided a screen
TREE CARE INDUSTRY - DECEMBER 1996

is gone, and now the owner wants to know
if you can help. The first thing to discuss
is the time frame to achieve the desired
results. Are the owners willing to wait 2 to
3 years for the restoration process? If you
address that at the beginning, you will save
a lot of hard feelings and frustration down
the road. Also discuss the need for water,
fertilization and insect or disease control
if those are part of the program.
The light issue needs to be evaluated.
You may be looking at shrubs that were
planted when the trees were small and the
shrubs were in full sun. They may now be
in partial or full shade. Tree pruning may
be needed in order to get enough light to
the shrubs. The issue of light is often critical. Too many people work with shrubs
that need more light than the landscape
setting provides.
The removal of dead wood is one of the
most obvious reasons for pruning. Large
pieces should be removed as soon as possible. Beyond that, remove inner trunks and
pieces that have died and remained in the
shrub. A solid mass of dead and living
shrub trunks will suppress the growth
needed to renew the shrub.
It can be a difficult and time-consuming task to remove the large dead pieces
from the interior of a shrub. In some cases,
you have to cut the back or far side of the
shrub open at the soil line. Then, you can
remove the large dead pieces with a saw
or loppers. The mass of dead canes in some
shrubs are the ones that were topped years
ago. Many of them are now interwoven
with older canes in a declining state. I often find that they break off at the soil line.
The smaller and less obvious dead wood
may not be important when the shrub is one
of 50 along the back border. It may be critical, however, if it sits on the patio outside
the kitchen window. Discuss the differences with a client before you find yourself
hand pruning the dead tips out of 50 honeysuckle along the rear property line. A
large shrub that needs a lot of work may
take more time than would be required to
trim some medium trees. As far as clients
are concerned, tree prices are not the norm
for shrub pruning.
Less detailed work and larger cuts with
bigger pieces being removed is often the
route to take in the initial work to restore a
neglected shrub. Later, as the new growth
from within the plant comes along, you can
remove or prune back some of the canes
that had a lot of dead wood. These were
needed in the transition period while new
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growth developed and began to fill in the
gaps left when the dead wood was pruned.
The removal of large canes or trunks is
a standard part of shrub care. A lot of the
public is aware that lilacs, for example,
should have some of the large canes removed each year after they bloom. Once
the major dead wood is removed, remove
some of the large and older canes. Start
with the ones that are declining. Some of
the trunks may be half dead and need to be
removed. Cut some to ground level and
some to a lower branch junction. Remove
the crossed and rubbing trunks. This can
either be done at ground level or at a branch
junction a few feet off the ground.
Evaluate the shrub at the start and as you
are pruning. As you make pruning decisions, observe what will be left. I work to
stagger the cuts throughout the shrub to
promote green growth throughout the
plant. Canes pruned back to a junction will
also provide a support system to new

1984 to 1992 Ford and GM( chipper trucks!
Gas and dieseL

growth. You may prune a few inches off
the end of new growth if is becoming too
long and unable to support itself. I refer to
this as a light tipping, which can be done
with a hand snip. The remaining canes will
also have more growth and may need light
tipping later in the season. This allows precise cuts at a bud junction. It can also be
done with a hedge shear. Light shearing is
faster and more cost-effective for shrubs
like spirea.
Once you have removed some of the
large canes completely and cut back some
of the others, you will find a lot more green
growth arriving in the shrub. With some
exceptions, you will want to target about
25 percent of the plant at the start of a renewal pruning process. If the shrub is old
and declining, I reduce that amount and
fertilize to get it growing again. You want
the root system to send up the new shrub
and keep the old shrub you are now looking at going until the new one arrives.
During the next few years, the transition
from the old to the new can be carefully
orchestrated.
If you have removed the right amount,
you will find more green growth and a better screen. Once the root system is no

Ford and GMC 20 cu. yard chipper trucks modified to your specifications!
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longer supporting all the wood you pruned,
it will be able to provide more green growth
and new shoots from the soil line.
Renewal pruning or partial renewal
pruning in which the major dead wood is
removed is what I have described in the last
few paragraphs. The extent of smaller, dead
wood removal is contingent on the shrub's
location and its priority on the property.
Older and declining trunks or canes are
removed at the ground level. The crossed
and interfering trunks or canes are cut back
to branch junctions to reduce or eliminate
the interference and open up the crown.
The opening of the crown allows more light
to penetrate the shrub and stimulate more
green growth throughout the plant.
Once the green growth begins to develop, you have more to work with. The
process of renewal pruning can be a 1- to
4-year project. You may be able to get it
done in 1 to 2 years, but you may want to
have a transitional period where you leave
more of the large canes to keep a needed
screen at a certain height. Larger and bigger cuts may be possible, but not desirable.
since there will be too long a time without
the needed screen.
In cases where you have a double row

50 and 52 foot bucket trucks - Ford and
International chassis. Gas and diesel.
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of shrubs, you may be able to begin the
renewal process with the back row and simply remove the major dead wood and a few
of the worst canes in the front row. A year
later, as the back row is filling in. do a little
more to the front row. I often differentiate
between a complete renewal pruning,
where 35 percent or more of the shrub is
removed, and a partial renewal pruning
where you limit the amount to under 25
percent. For a partial renewal, 1 usually
leave more height. It takes longer to reach
the desired goal, but you avoid the "shrub
shock" for clients.
I also recommend a partial renewal pruning on older or declining shrubs. You need
leaves that will work for you in this process. Removing too much in an old shrub
may push it over the edge. In evaluating
older shrubs, examine the soil line and
evaluate the roots. Shake the larger canes.
Are they solid? Are you able to move them
easily? If the shrub is in sharp decline
above and below ground with no new
growth, you may be waiting years before
you get the results you want, if ever.
It's important to remember that some of
the canes you cut back may decline, die
back considerably or die completely. Some
of the new growth from the soil line will
still be shaded out. Individual canes will
die within the shrub. However, make the
final judgment 1 to 2 years from the start
of your efforts. Evaluate the entire plant
and not a few canes. Losing a few branches
in a tree or shrub is not a failure.
Shearing and topping are the twin hammers that bring many landscapes to a
premature end. They are also the two approaches that most property owners are
aware for keeping their shrubs in line or in
submission. Unfortunately, they are also a
lot of landscape and lawn care personnel
who only top and shear until they have to
remove and replace.
Topping entire shrubs is ugly, unnecessary, produces more work and damages the
plant. The only topping option I use now
is cutting honeysuckle shrubs to ground
level in border and woodland areas. We
allow them to sucker up to provide erosion
control or a low cover plant that will be
cut again to keep the area open for vistas,
walking and to allow more valuable plants
to flourish. I'm sure that there are people
who would describe some of the more dramatic renewal prunings we do as topping.
As you consider the time and effort you
put into a shrub, consider its role in the
landscape. Valuable shrubs in focal points

on the property require detail and attention
that are not warranted along the back of a
property. In other cases, the shrubs in an
area may be the equivalent of weed trees
as they encroach on more valuable trees.
In some settings, they may be a component
of a woodland and the equivalent of an individual cane in a large shrub.
Gear the time, amount of effort and detailing of a shrub to the situation. We can
stimulate a lot of green growth in a border
area along the edge of a woods by making
selective chain saw cuts and removing the
worst of the older, declining or interfering
canes. Detailing shrubs with a hand snip
in this setting would be a waste of your
time and somebody's money.
Shearing does have a role to play in the
urban landscape. Formal landscape settings
and formal buildings require at least some
shearing. My goal is not the elimination of
shearing but the reduction of it. Some
people are thrilled to find out their shrubs
don't have to be sheared. Others are upset
as soon as little bits of leaf or needle begin
to grow out and ruin that smooth veneer of
green growth. They cannot rest until the
hedges and individual shrubs are sheared
and smooth like the lawn. They become
nervous as I talk to them about a more natural and open looking hedge or shrub. They
close or lower their eyes when I open the
veneer of green growth and reveal the hidden dead wood in the plant.
Most people have other things to do besides shear their lawn and shrubs into
submission. The thought of pruning some
of the plants on the property once a year in
the late winter or spring instead of shearing them a few times each growing season
does appeal to a lot of people. Many dont
know what options are available.
I explain what we do with shrubs and
why. I show clients pictures of sheared
shrubs that have suffered damage to the
veneer of green growth. These pictures
show the interior with no green growth. I
open up their shrubs and show them how
the tight veneer of growth suppresses the
growth within the plant. I listen to their
reactions, and we work toward a course of
action that generally follows one of the
scenarios listed below.
If they want to stop the shearing and go
to a more natural look, we take one of the
following routes. The season we are planning on doing the work will impact on the
choices to some extent. Start by stopping
the shearing and allowing the plant to grow
out. Return in late winter or early spring

and twig the shrub. Twigging refers to thinning the crown of the sheared shrub or
hedge. I use a hand snip for this work. If
you have loose ends that have grown out.
it becomes a little easier, especially for
people who are starting out. It solves the
problem of which ones to cut. Take the
longer shoots in one hand, pull them to the
side and reach in with the snip and cut the
piece you are holding at a junction on the
branch to which it is attached. Repeat this
process over the entire veneer of green
growth on the shrub or hedge.

Twigging opens up the veneer of green
growth and allows in light. New growth
will begin to develop within the plant. You
can make hundreds of small cuts in a hedge
using this technique, or fewer and bigger
cuts. Evaluate the setting and kind of shrub.
and integrate the views of the client. I of ten demonstrate what we will do to avoid
shrub shock. Smaller and more visible
plantings lend themselves to more small
cuts. Larger plants can be done with small
cuts and a few larger ones. For large plants
farther away from the house, go with larger
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cuts and more of them.
The following year, come back and twig
again. A light shearing may be necessary
to cut back the loose, floppy growth. A
light shearing is a faster way of doing a
light tipping when a few inches of new
growth needs to be removed. This keeps
the shrub in bounds, and allows the branch
to support itself. Fertilizer and water along
with more light will allow the development
of interior growth and begin to give you
something to cut back to in the future.
Twigging may be combined with the
removal of dead wood and some large cane
removal, which is more appropriate for deciduous shrubs. This can be a step toward
renewal pruning in an individual shrub. For
a hedge, it can be a step toward a looser
and more open hedge with more green
depth in case of damage to the outside. It
My goal is not the elimination
of shearing but the reduction
of it. Some people are thrilled
to find out their shrubs don't
have to be sheared. Others
are upset as soon as little bits
of leaf or needle begin to grow
out and ruin that smooth veneer of green growth. They
cannot rest until the hedges
and individual shrubs are
sheared and smooth like the
lawn. They become nervous
as I talk to them about a more
natural and open looking
hedge or shrub.
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will recover more quickly from winter or
mechanical damage. The hedge is moving
toward a better position to renew itself in
the event of damage, insect problems or
decline. Once the shrub or hedge is opened
up, the twigging may be replaced with light
shearing, some large cane removal and
crown reduction. On a small shrub or
hedge, the term twigging becomes blurred
with crown reduction and crown thinning.
The removal of large canes may not be frequent or possible in the case of
single-stemmed or trunked shrubs.

Timing
Timing is a key issue in effective shrub
pruning. An extensive renewal pruning in
the late spring or summer will prove to be
a disaster. The shrub will look devastated.
After all the effort that it put into leafing
out, it will need the green growth that you
removed. The subsequent stress reaction
and suckering will further stress and stretch
the resources of the shrub. I have seen a
variety of stress responses by shrubs when
they are too heavily pruned while in leaf.
Generally, I witness a topping or partial
removal that is done to regain real estate
or the corner of the patio. The dismal results and stress to the shrub often make it a
candidate for removal and replacement.
Shearing heavily in the late summer or
early fall may invite a flush of green
growth that will end up declining, browning or dead after the first frosts have
arrived. The late, new growth will have
no chance to harden off. A light shearing or tipping, however, has never been
a problem at any time of the year. It is
helpful for clients to know that the later
growth in the season will be the end of
the growth. If they realize that the final
flush is truly that, then they may not be
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The secret to firewood is volume
and the secret to volume is...
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so concerned with cutting it back.
Dead wood may be removed any time.
The only exceptions might be diseasetransmission issues. Be aware of those in
your area. We do renewal pruning in the
late winter through the spring—until we
see leafing about to begin. I have pushed
my luck on the leafing issue without ill
effect. But you are stressing the shrub if
you allow it to leaf out and then remove
25 to 35 percent of the leaf mass. Wait until
the leaves have had a chance to go to work,
and even then avoid extensive pruning.
Even if the plant suffers no long-term problems, you are faced with a less-thanappealing shrub.
We do renewal pruning in the dormant
season. It is easier and better for the plants.
Branch structure and overall shape are easy
to see and evaluate. Crown reduction cuts
are easier to evaluate. In our area, where
deep snow cover is an issue, it is certainly
more difficult to prune shrubs that need to
be dug out of the snow. On the other hand,
if you only prune to the height of the snow,
you will be back to re-cut all the stubs at
the base of the shrub.
It is worthwhile to make two additional
points about shrub pruning. The mulch
depth on some shrubs will often suppress
the new growth we are trying to stimulate.
It is necessary to clean out the mulch right
at the base of the shrub, so that new growth
will have a chance to develop. Also, clear
out excessive leaf and twig litter for the
same reason. Deep mulch and litter layers
provide refuge for animals and insects that
may want to dine on the shrub trunks. Decay problems from too much moisture in
contact with the bark may also result from
deep mulch and plenty of watering.
Light shearing, tipping back, dead-wood
removal and the removal of some large
canes may all be done during the growing
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season. Keep the shrub in bounds, make it
attractive again in the event of die back or
decline and remove dead flowers on some
of the shrubs. I work to do as little as possible on shrubs in the late spring and
summer months. A regularly pruned shrub
needs little work at this time, beyond removing excessive growth.
Flowering is a key issue to evaluate in
shrub pruning. An extensive renewal paining on lilacs in early spring will remove a
lot of the flowers that people appreciate.
Dead wood and a few structural cuts may
be done in the dormant season with minimal flower loss, but nothing too extensive.
Nor should you perform a major crown
reduction at this time. Anthony Waterer
spirea may be extensively pruned in the
winter months, and they will flower beautifully. Determine when the flower buds are
set on a particular shrub before doing extensive pruning in the winter.
It may not be an issue for the property
owner to lose flowers for one year on certain shrubs. That should be considered on
an individual basis. I had one client who
requested lilac trimming in the dormant
season to reduce the flower volume due to
allergies. The shrub will continue with
fewer flowers, but you don't want to anger someone over the loss of long-awaited
floral displays on their shrubs.
Cutting back to a point orj unction where
the growth will continue in the right direction is key. Your choice of where to make
a pruning cut is important. You direct the
growth of the shrub with the choices you
make. Whether you are simply cutting back
a branch or doing some extensive thinning
and crown reduction, make the cut so that
it continues in the right direction. You
don't want the plant turning in on itself
with a large number of crossed and inter fering branches. You can thin and direct
the growth in the proper directions or thin
and set up future collisions within the
shrub.
Pruning cuts that result in misdirected
growth are one result of topping shrubs or
parts of them. A mass of sucker growth
emerges that will shade and crowd out
other growth, creating problems down the
road. On smaller canes, cut back to a bud
scar and that will look like a topping cut.
That bud will open in the spring and continue the growth. It works in many cases.
but this is one situation where I have seen
a good percentage of failure. Cutting back
to an actual junction has a higher percentage of success and is more attractive.

Effective shrub pruning is an essential
plant health care measure. I consider pruning to be part of the basic triangle of plant
health care that includes fertilization and a
spray/inspection program for insect, fungus and disease control. Mulching, winter
protection, animal protection. aeration and
other practices like cabling or bolting also
come into play in preserving the health of
a shrub.
An additional benefit of pruning is that
it allows for a close physical examination
of the shrub. Insect problems can be spot-

ted and evaluated. Animal damage. especially at the base, can be checked.
Inspecting the trunks or canes for girdling
by animals is important before you select
the canes to be pruned or removed. You
don't want to remove a few of the canes in
the shrub and then discover the girdling
that mice have done.
Cankered areas along the trunks may
only be discovered upon very close examination. Scale problems may be reduced
when you remove the three or four large
canes in shrubs that have the heaviest in-
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and start pruning it properly from the start,
it can be done very quickly if performed
annually or every other year. The size of
the shrub, variety, function and importance
in the landscape all play a role in determining the frequency of pruning. Most of the
shrubs that we care for are on a 1- to 3year cycle.
One issue in the timing and frequency
relates back to the planting and spacing.
Many landscapers and property owners
install too many plants and create pruning
contests. How often are we pruning five
shrubs in an area where three will do the
job? With three, you can even let them
grow! Planting to avoid pruning contests
allows the plants you install to grow all the
way around—not just on one or two sides.
I often recommend transplanting in these

Cover
Story
festations. Mechanical damage can also be
spotted. Root problems can be discovered
when you find canes that move too easily.
Sometimes, root problems and girdling
from animals are both present. A wide
range of plant health problems may be
evaluated and cared for in the process of
renewal pruning in the dormant season.
Some of these issues are more difficult to
pick up when you are shearing a shrub in
full leaf.
I have found that if you plant a shrub
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sorts of crowded situations. If the client is
hesitant, we prune two of the five shrubs
back and allow the others to expand. Then
the client sees that the other two may be
moved.
Effective shrub pruning combines concern and interest in plant health with
specific tools and practices to create beauty
in the landscape or urban forest. In spite
of all the concern and talk about wetlands,
old-growth forests, pristine wilderness settings and rain forests, most of us will spend
much of our lives in close contact with the
urban forest. More specifically, our own
property, parks, boulevards, places of
work or schools. As arborists, landscapers and plant health care professionals, we
can create healthy, beautiful landscape
settings for all to enjoy on a regular basis.
We practice our craft where all the world
will see it.
The plantings we care for comfort and
soothe stressed bodies, minds and spirits. They create restful settings to sit in
or walk through. Beautiful vistas and
backdrops outside of windows help create peaceful settings that allow us to
return to our tasks with renewed strength
and a greater sense of peace. The urban
forest has the most immediate and continuing impact on our lives.
1(1
Perry Crawford started pruning shrubs
at the age of 10 or 11 by shearing the
hedges of his neighbors. He started his tree
care business in 1969. In the 27 years
since, that tree business expanded into
landscape installation and care. Many of
the techniques and insights he shares in
this article are a part of the shrub pruning segment of his eight-part video series
on landscape care and plant health.
B v working on the same properties for
decdes,
including his own, he has been
able to observe, photograph and videotape
the results of his efforts. He moved into the
landscape field to obtain control of the
planting on many of the properties he
worked on. This allowed him to stop many
of the pruning contests that so many landscape contractors create in an effort to
provide an immediate and finished look.
After years of coping with over plant ing, planting the wrong plant for the
location and planting the wrong shrub
for the function the property owner desired, he has been able to reduce his
approach to a sound byte. "Less is
more!" Plant less, give it the proper care
and end up with more!
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Low maintenance, long
life, dependable service, and now 60-foot working height is
yours with the VERSALIFT VO-55! Here's your chance to get
the best aerial device available at a down-to-earth price.
Standard features include continuous rotation, start/stop, full
pressure hydraulic controls and more.
VERSALIFT ... your next aerial lift!

Write, call or fax
for a quick quote

TIME
MANUFACTURING COMPANY

P.O.Box20368 • Waco, Texas 76702-0368 ' Phone 8l7-776-0900 'Fax817-776-7531
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Cultivating a Positive
Public Image
By Les Kozaczek

E

ntering my tenth year in journalism/
media relations I've learned an important lesson: Many business owners don't appreciate the bottom-line
advantages of having the media say good
things about them or their business. They
don't easily associate potential customers
simply knowing their company's name and
remembering it in a positive light with capturing more market share.
And that's too bad, particularly since
building a positive public image, especially
on a local level, isn't as tough as it might
seem. It's doubly disappointing when those
in the tree care industry don't make more
of an effort to get their name "out there."
After all, the general public really doesn't
involve itself very much with the tree care
industry, and, when it does, even a vaguely
familiar company name can become a magnet for first enquiries and advice.
Here at the National Arborist Association, publicity is paying enormous
dividends. Since March 1996, the NAA has
generated more than 36 million reader impressions and more than $125,000 worth
of free advertising in print media alone.
We've achieved that with a developing
public relations program. If you're not
grabbing your chunk of the millions of
dollars of "free advertising" available in
today's media outlets, then you're not
making your business all that it can be.
Garnering public recognition doesn't
take much expertise and doesn't have to
be time-consuming. All it takes is a little
initiative, a belief that you really do have
newsworthy information to share, and that
you pay attention to what's happening in
20

your community and to the
people whose job it is to disseminate that information: the
media.
Here are a few pointers to
help you make the most of the
excellent reputation you're
building for your professional
tree care business. This is by no
means a comprehensive account of all your public
relations opportunities—those are limited
only by the imagination and initiative of
those involved in your company.

Not All Publicity
Was Created Equal
Bad Publicity—It Happen.s to
the Best of Us
"There's no such thing as bad publicity."
This is a catchy phrase that might make
sense in Hollywood. But, when it comes
to the tree care business, there is such a
thing as bad publicity, and it can kill a
thriving enterprise.
Some of this bad publicity, or public attention, will hit you from out of the blue.
It could be a dissatisfied customer telling
his neighbors—rightly or wrongly—about
the "mess" you made of his trees and his
property. He might even tear your reputation to shreds on the local radio call-in
show, as happened to a tree care owner who
contacted the NAA's office recently. (The
fact that the tree care owner had promised
willingly to pay for any damage he might
TREE CARE INDUSTRY - DECEMBER 1996

Keeping the public informed of civic tree
care projects is a powerful way to build
name recognition for a business.

have caused did nothing to dissuade the
customer from holding him and his company—by name—up to public ridicule.)
Other bad publicity is inflicted when tree
care workers' damage and misdeeds are
unfairly projected on your company. "Oh,
you tree care people are all a bunch of
crooks, anyway!" And even more bad publicity will be generated by poor customer
relations: not returning calls: not showing
up on time: giving unrealistic estimates etc.
In short, people will form their own opinions of your operation and will likely share
those with others. It's up to the tree care
company owner to acknowledge that and
to decide how much an interest to take in
shaping whatever part of his company's
image that's available to be shaped.
When the bad publicity does hit, it's
important that you don't panic. Letting
yourself get carried away and overreacting—whether it's publicly admitting to too
much or too little participation in whatever
the problem is—can backfire. Never for get the fact that the media is coming to you
for information, which puts you in charge
of any ensuing conversations. (See the

Sidebar "How to Deal With Reporters.)

Good Publicity—Attack is the
Best Defense
While there's no sure way to avoid a
negative public image—remember Richard Jewell. who was mistakenly listed by
the FBI as a prime suspect in the Olympic
bombing in Atlanta?—there's a lot you can
do to generate positive publicity.
The first thing to do is to decide how you
want your company to be perceived.
What's its identity? If it doesn't have one.
then give it one. Perhaps you can make
yourself known as the tree care company
in town that does volunteer work at the
local elementary school, or that offers experts in pruning exotic trees.
Developing a strong public image will
help shore up your company's defenses
should it experience troubles that reach the
public's eye. That isn't to say that you'll
avoid public embarrassment if the chemicals you're spraying leach into the town's
water supply. But a documented and popularly accepted reputation for being
extremely responsible with the chemicals
your company uses might well help to mitigate any damage done.
Developing a positive public image
shows a willingness to participate in the

community and a long-term perspective,
Sending these "messages" to potential customers goes a long way to separating your
company from the fly-by-night tree butcher
who's only interested in turning a fast buck.

How do I Tell the Difference?
To help put your name in the paper. you
need a catch, an interesting idea, an arresting picture, a "good" news story. A few
attributes that distinguish the story from the
rest: audience impact, context, reporter
beat targeting and novelty.
Audience impact—Will the story have
an immediate impact on and move the audience? Most of the stories won't result in
life-changing experiences for those who
read them, but many will inform an audience and cause people to think.
Context : Does your story idea have any
connection with what's currently in the
news? One tree company owner traveled
to South Africa to teach arboriculture
shortly after apartheid was abolished in that
country. That's a good story made better
by the context in which it occurred.
Beat targeting—Make sure you address
your release to the appropriate editor or
reporter. Most newsrooms are too hectic

for one reporter to be covering another
reporter's back. Press releases that are
misaddressed will get tossed, and you'll
never know about it. Also, make sure that
the person you address your release to is
"up" on the topic and issues you are presenting them with.
Novelty—Try to present your information—how ever mundane it might
seem—in an interesting and novel way.
For instance, an NAA release on the dangers of topping compared the practice with
the amputation of a person's arms. This
image might seem extreme, but it piqued
enough reporters' interests to get it into
many national and larger regional newspapers and magazines.
Once you've decided on an identity. it's
time to find out to whom. how and where

to promote

it.

Who Is the Media?
The Changing Newsroom
The nature and practice of the news business has changed considerably in the past
few decades. It used to be that, if there
were something of interest occurring in the

IS ENGINE VIBRATION CHIPPING
AWAY AT YOUR EQUIPMENT?
.L~fjfg

Switch to John Deere engine power.
John Deere engines are balanced to run with minimal vibration,
so they're easy on your wood chipping equipment and on your
maintenance budgets. Plus, John Deere engines offer the best
balance of reliability, fuel economy, quiet operation and smoothrunning performance. To make your next chipper last longer,
ask for John Deere power.
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Choose John Deere engines for smooth-running chipping equipment.
SUPERIOR DIESEL
1632 North Stevens St,
P0 Box 1187
Rhinelander, WI 54501
Tel: (715) 369-5900

Branch Offices:
461 East Fenn Rd
Coldwater, Ml 49036
Tel: (517) 278-2445

204 North 37th Rd
(Intersection 251 & 52)
Mendota, IL 61342
Tel: (815) 538-1818

NORTHSTAR POWER
COMPANY
2402 S E. Hulsizer Rd
Ankeny, IA 50021
Tel: (515) 964-6100
.

Please circle 18 on Reader Ser\ ice Card

TREE CARE INDUSTRY

-

DECEMBER 1996

21

Public
Relations
neighborhood, a news outlet would dispatch a reporter. Like a hunter, he or she
would return breathlessly with a notebook
full of chicken scratch and an angle.
These days, however, most news selection and gathering is done at a distance,
either over the phone, by fax, by mail and
by E-mail. Reporters and editors frequently
compile stories "on location" from the
press releases they received in that day's
mail without breaking the embrace of their
office chairs. The "angle" is often pleasing advertisers.
This lack of initiative isn't necessarily
due to laziness in the newsroom. More often than not, it's due to staff cuts, dwindling
expense accounts and the volume of news
required to match advertisements sold. The
modern editor's bark of "get on it!" is a
call for a reporter to pick up her phone, not
her car keys.
So, the people you're likely to be in contact with in a newsroom will be only too
willing to have you bring a little of the
outside world to them. This is particularly
true of assignment editors, whose job it is
to identify news and assign the right reporter to cover it.
Assignment editors are usually good
people to know, since they have great sway

over how, the news outlet's reporting manpower is used.
City editors and desk editors will also
assign reporters. Some smaller media outlets will not be able to afford all of these
titles and the people who go along with
them. Instead, they might simply have a
position called editor, which covers all the
bases.
Reporters at smaller and local media
outlets are usually new to the business.
They are often fresh out of journalism
school or college and they're looking for
their big break. For many, there's a Pulitzer
Prize lurking between the lines of every
release. For many new reporters, receiving
a release addressed to them by name is an
ego boost.

How Do I Reach
the Media?
When it comes to getting your name in
the public eye, there is no substitute for
having a favorite uncle who owes you a
favor on the assignment desk of the Wall
Street Journal or ABC News. If you're
lucky enough to be in this position, then
skip this section.
The rest of us will have to rely heavily
on press releases. That stark reality means
that even the smallest news outlet receives
more press releases from companies
they're not familiar with then they can
possibly print. In some cases, they receive

QJi3kt
Call Tom
Free Brochure
Quote
52 Years Building Quality
Forestry Bodies
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more than they can even read.
Never call the newspaper to "check that
you got my release" unless you've been
asked to. It only makes them mad.
Here's a personal anecdote that illustrates the savage struggle for attention that
rages in reporters' and editors' mail boxes.
A public relations consultant I used to
work with returned from a trip to visit the
Washington bureau chief of the Chicago
Tribune. He had a frown on his face. I
asked him why he looked so glum. "I just
saw one of our releases on the bureau
chief's chair," he said. I mentioned that
this was probably a good thing. But he
continued: "And I saw one in the pile on
his desk. And there was another opened in
his out box
I got the message: This guy received a
lot of press releases other than ours. Things
seemed even more hopeless when my
friend pointed out that the piles he was referring to were from that day's mail alone.
The unread portion of these piles—the majority—would be pitched in the "circular"
file. The one light on the horizon was that
the bureau chief removed our releases before pitching the rest.
So, why did he hang on to our releases
when he didn't even read most of the others? His answer: "Yours are always a little
different. Even if I don't end up using them
right away—or even at all—they often give
me ideas and sources for future stories."
Usefulness to the reporter is what's key
when it comes to writing an effective press
release. That doesn't mean that spelling,

grammar and brevity—releases longer than
a single page are usually too long—aren't
important. Rather, it means that the way
you present your information should remove from the recipient as much effort as
possible in seeing its relevance. Again,
editors and reporters aren't necessarily
lazy, but it's a fact that the less effort they
have to put into producing an interesting
and relevant story, the more amenable they
are to "developing" a story idea.
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But, Who Cares
About What I Do?
Me, Newsworthy? Nah.
Ask most people what's newsworthy
about themselves or their lives, and they'll
answer "nothing."You'll get the same reaction from many tree care company
owners. Yet, check out what shows up in
your local newspaper and on local radio
and television. What stories do they tell?
Someone has just returned from an interesting trip overseas. Someone just won an
award for community service. Or, maybe
there's simply a photograph of children
splashing next to a gushing fire hydrant on
page three of the local newspaper. Most
weeklies are full of "news" about real estate agents in town. Is any of this really
news? Nothing earth-shattering here.
None of these types of stories is likely
to make the national media, but they offer
their local audiences the opportunity to get
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BU$ACSS management
software
just For arborists
TreePRO is an advanced multi-user
system designed to put together all
the systems you've been maintaining
separately. It helps you manage your
entire business--from marketing and
administration to job scheduling,
billing and accounts receivable.

Everything you need...
Work orders, appointment schedules, and
ToDo lists. Built-in word processor with
spell checker and mail merge. Automatic
followup reminders for proposals and

.and morel
Client tree inventory and history. Contracts.
Links to HOAs for orders and billing.
Totally customizable reports.

Take it on the road!
Take a customer's order in the field with
your notebook computer and print a proposal on the spot. Then merge notebook
changes into office data automatically at
night.
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Cal 1-800-441-8381

Two-station license includes:
30-day money-back guarantee
One year of free upgrades
Three hours free User Support
Additional stations, $100 each
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Thursday evenings until 7(e.t.).
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How to Deal
With Reporters
Striving to achieve media attention could well leave you on the busi-

and stay in touch with their own community. They
ness end of an interview by a reporter. Here are a few tips to help keep
also offer a glimpse into lives and worlds these
you in charge of the information that your potential customers receive
people would otherwise not have known existed.
about you and your company. When talking to a reporter:
For most tree care companies, local media will
Be assertive and don't get pulled into areas or onto topics that you
provide the greatest public relations opportuniaren't
qualified to comment on.
ties. Small papers tend to reflect a pro-business,
chamber of commerce mentality that rarely reIf you're asked an awkward question, avoid the "no comment" reflects local businesses in a negative light. And it
sponse. It suggests you have something to hide, which, to a reporter,
isn't tough to crack your hometown paper.
works like the scent of blood to a hungry shark! Say you'll get back to
A photo of a large tree being removed in the
the reporter, or explain that someone else—your lawyer, perhaps—is
middle of town is impressive and relevant to the
acting as your spokesperson. Remember, honesty is the best policy.
community, particularly if the tree is historic. You
Decide what you want to tell the reporter—exactly--before you meet,
might even want to research this history and inand stay focused on getting that message across. It is usually a good
clude it in your release. Post-storm stories about
idea to write down your two or three main points before starting an
the dedicated exploits of your hard-working
interview. If you are discussing anything sensitive or controversial,
crews and your grateful clients should also interdon't let yourself get ambushed. Feel free to take notes on your conest an editor.
versation and get back to the reporter later. If interrupted by the reporter,
Local media will also want to hear—in adinsist on making your point before moving on to the next question.
vance—about any of your projects that will affect
Consider every response. Being in a situation where you can relax
the town's daily routine, particularly its traffic
and devote your full attention to the reporter will help you do this.
flow. Besides, it makes sense to shed a positive
light on and address concerns about this kind of
Short, economical answers are far more appropriate than their long,
disruption before any complaints are registered.
rambling counterparts. Give the reporter just the information needed.
Also of interest to local media, particularly
Never speak with a reporter "off-the-record."
business editors, are notices on improved professional qualifications and new appointments and
promotions in companies. Local community news and city desk
editor if he'd like you to write for free a short essay or opinion
editors are usually open to stories that show community giving or
piece on how the issue will affect the general public.
participation. A clear, 5 x 7 color or black and white photo that
Advertising with a particular news outlet will geometrically
shows people helping others will increase the value of your story
increase your chances of getting your story in its pages or on its
tenfold.
airwaves. Indeed, some media outlets will ONLY run publicity
Other often overlooked venues for public recognition are the
notices from advertisers. Most tree care company budgets, howopinion and letter pages of your local newspaper and the public
ever, won't stretch to accommodate widespread advertising.
access channel of your local cable system. If you have a special
Rather, try to take advantage of the advertising you pay for by
event coming up, write a letter to your newspaper or the cable
targeting those media outlets first and hardest.
Tcii
company. If there's something relevant to your business going on
locally or even in a wider sense—perhaps OSHA is giving the
Les Kozaczek is the media relations director of the National
tree care industry a hard time—ask the newspaper's opinion page
Arborist Association.
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Conserve & Reserve
Your Strength

4!~/
is

sored by The Bishop Company for the advancement of our industry.
BY R

New technology is constantly changing the way we do things. Accepting
change doesn't have to mean abandoning
tried and proven techniques. It's impor tant not to forget what has gotten us this
far and the persistent push through the
vast unknown what it took to get here.
Today's tree climbing concepts, with the
aid of the latest rock climbing equipment,
have advanced remarkably. The failsafe
factors are also improving.
With the latest equipment, the task of
climbing into a tree is as laborious as you
make it. When possible. I have the ground
personnel help me in getting up a tree.
One method that I use may at first seem
expensive and complicated, but it can
come in handy for excessively long rope
climbs. The method will enable you to
self-belay and receive assistance from
people on the ground.
Start by placing a pulley in the tree.
You can use either a static retrievable
false crotch with
/
a climbing line
set in a pulley.
'

EY0
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or a pulley

anchored at the base of the tree with a second line. Attach one end of the climb line
to your saddle with an eve splice and a
double-locking snap or carahinier. The
remaining rope is placed in
a Gri-Gri that is attached to
your saddle. The Gri-Gri is
a device that is used to
assist in belay and to help
arrest a potential fall. After
you place the rope through
the Gri-Gri take the free
end of the rope and run it
through another pulley.
This pulley is attached with
the aid of replaceable pin
micro ascender so that
when pulled down. its
locks. This micro ascender
is then pushed or pulled up the line. You
can use a pole pruner to help slide it ahead
of you on the line.
The throw line can also be tied to the
micro ascender lever cam eye. The throw
line is then placed in another pulley next
to the pulley that is up in the tree. With
the throw line attached, you can pull the

micro ascender up the line ahead of you.
This throw line assist only works when
you use the second line anchored at the
base of the tree. This allows you to place
the pulleys side by side
without any interfering
limbs.
When you get to the
top and want to come
hack down you can place
the micro ascender on the
rope that is dead-ended
into your saddle. This will
help you when you selfbelay on the Gri-Gri. If
you leave the micro
ascender on the other line
it will go up when you
come do n. This can create a cat-chasemouse situation.
The use of this combination of
climbing equipment will help reduce
the effort required to climb on rope
because it allows the ground help to do
all of the pulling good news to those
of us who are not getting any younger,
just getting along.
-
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FANNO Saw Works and
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Fl-i 700 Pruning Saw Combo...... $41.95 complete
The Fl-i 700 Pruning Saw and includes a pair of
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Name something
whose work lasts all season,
is loved by all and does
some of its best work under
trees and ornamentals.
That's right.
Merit:
Time was, controlling ornamental pests

You can apply MERIT by soil injection

meant "spray on sight." When you or your

or drench. Either way, you will get

people saw pests, they sprayed. By then, of

outstanding wide-spectrum control

course, damage was done.

Japanese beetles, leafhoppers, mealybugs,

All that changed with M.ERIT® Insecticide.

of aphids,

whiteflies, white grub larvae and more.

Because MERIT works systemically, one soil

MERIT is a remarkable product that can

application in the spring controls ornamental

make your job easier. Thfind out more, contact

pests all season long. Just think what that can

Bayer Corporation, Specialty

do for your scheduling, not to mention the trees,

Products, Box

shrubs and other ornamentals under your care.
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This Wont
Hurt aBit

Pay Taxes Mectronicaiiy'." ,

Its cold, no one wants to work outside and half your
crew called in sick again. Is there anything you can
do about it? Yes, bring your employees in for flu
shots, says the Partnership for Prevention, a nonprofit organization that helps businesses promote
health in the work place.
The organization estimates that for every dollar employers spend on immunizations, for example. $30
is saved in health care costs alone. Some companies
that offer flu shots to employees at the office reported a 20 percent drop in respiratory absences.

.
:
:
:
:
:
:
:
:
:

Violence at Work
Prevention is the most important factor
in reducing violence at work, according
to an official of the Workers' Compensation System in Texas. And the best way
to prevent violence is for managers to
create a system where workers can report on-the-job threats. In order to monitor workers, employers should use
anonymous surveys and follow up with
security evaluations after a violent mcident or threat.
Employers should also monitor the behavior of employees and keep an eye out
for signs of depression or stress. Extensive training can help relieve stress.
since knowledge will help give employees confidence and a clear idea of what
is expected of them. Background checks
are also recommended.

:
:
:

Bet you never thought that the North American Free
Trade Agreement would affect your tree care business.
Well, think again. Part of the agreement, popularly
known as NAFT'A, includes a provision designed to replace the money the government lost when it lowered tarifs and fees. One way the Treasury Department plans to
recoup is by requiring companies to make their federal
tax payments electronically rather than by check. This
lets the Treasury deposit payments a day earlier, which
allows the government to begin collecting interest a day
earlier.
The new rules apply to all firms that paid more than
$50,000 in employment taxes in 1995. That figure
drops in future years, to the point where the gov ernment expects that 95 percent of all depository
taxes will be collected electronically within four
years. The federal taxes covered by the new provision include corporate income taxes, excise
taxes, unemployment taxes and
withholding taxes.
Fortunately. you won't have to
be an Internet expert to comply. Your bank or payroll service can be instructed to make
i
the transaction after a phone
call. There are several different ways to make payments.
however, and it can take up
1 to three months to enroll in
the Electronic Federal Tax
Payment System. So the best
precaution is to seek advice now on how to comply. While
your business may not be included this year, all but the
smallest companies will be soon.

Heave Ho
Researchers at the UCLA School of Public Health have found that workers who use back-support devices H\ c ic third fewer back injuries. The Southern California Injury Prevention Center examined the records of 36.000 workers
at 77 Home Depot stores in California. The study concluded that back supports can help reduce back injuries among
workers who do a lot of lifting. The researchers recommend that proper training combined with back belts should be
part of a back injury prevention program.
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for Bandit
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Paul Sisson (holding plaque) after winning the 1996 ArborGames
National. Pictured with Sisson are ArborGames co-creators (from left)
Ken Palmer, Rip Tompkins and Tim Ard.

JIM

ArborGames Winner

-

Professional arborist Paul Sisson of Seattle. Wash., defeated eight other
competitors to win $10,000 and the title of national champion at the 1996
ArborGames National Final, held Oct. 6 at the Paul Bunyan Show in
Nelsonville. Ohio. Sisson. a crew foreman at the University of Washington, earned a perfect score in the felling event to help secure his victory. He
completed ArborGames training earlier this year in Portland. Ore.
Arborist Norm Hall of Island Lake, Ill.. Finished in second place for
$3,500. Jim Weaver of Bend. Ore., took the S 1,500 third prize.
ArborGames training, designed for tree care professionals, draws on skills
taught in the Game of Logging program and adds climbing and rigging.
Tim Ard, one of the founders of the Game of Logging. teaches the GOL
skills in ArborGames. while Ken Palmer and Rip Tompkins offer instruction in climbing and rigging. Palmer and Tompkins both are past winners
of the International Society of Arboriculture Tree Jamboree.
"ArborGames is by far the most well-presented and most advanced training for climbing and rigging that I've ever seen." Sisson said. "I was also
very impressed with Tim Ard and his cutting and maintenance techniques.
They were comprehensive and productive: they just made more sense."

. I

Bandit Industries has completed construction of
two new buildings, which has added 43.000 square
feet to their manufacturing facility. This latest expansion follows a 20.000 square foot expansion to
their primary manufacturing facility completed last
fall. One of the new buildings will provide an assembly area to meet the increased demand for the
Model 3680 Beast Recycler, which was introduced
just over a year ago.
The second structure, which is a finishing paint
and shipping facility, will free an area in Bandit's
primary manufacturing facility. The additional area
will allow Bandit to increase production of the new
Model 280XP and Model 1850 and to increase production of towable and self-propelled whole tree
chippers. These two plant expansions will help Bandit meet growing demand for its products.

Business Building Toots t.eietoped By An Arborist for Arborists..
Manuals to Fit Your Company and Needs
Sample In-Depth Subjects:

How to Keep Your Climbers From Becoming Your Competition
• How to Get 18 to 25 Sales Leads Per Day
• How to Make $20,000-i- Dollars During the Winter Months
- Caution: Don't Loose $20,000 This Christmas Season
• How to Keep Your Customers
• How to Get More Jobs and Give Less Estimates
• How to Maximize Your Business

A

- Select From These Titles:

-

How to Make $200,000 Dollars A Year In Our Industry
- A Manual For All Seasons
- The Psychology of Generating More Tree Care Sales
How to Hire, Train & Motivate Your Employees

P-.:-

SPECIAL PRICE
TO ARBORISTS $149
Regular Retail S249

L.K.A. INDUSTRIES There's Only One Number:
P1cac ciicic 3() on Reader

Toll-Free (888)867-4962
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New Products & Services
RF Inter-Science Co. now provides three different types
of portable, camera-adaptable microscopes. The
Macroscope 25 provides fixed magnification of 25X, the
Macroscope 18-36 ZOOM provides variable magnification
of 18 to 36X and now the new Macroscope 45 provides
fixed magnification of 45X. No slide preparation is necessary. The specimen is simply placed on any flat surface,
the Macroscope unit placed over it and focused. It includes a measuring scale calibrated in inches and
millimeters making it possible to measure objects as
small as 0.05mm or 1/128inch. Although the unit is designed to work in normal ambient light, lighting
accessories are available as well. For information, contact: RF Inter-Science Co.,
Inc., P.O. Box 445, Coram, NY 11727. Phone: 516-698-4799; Fax: 516-698-4988; Email RichF516@aol.com
Please circle 143 on Reader Service Card
-

4

Fanno International introduces the new
Fl-i 700 with an extra-heavy blade construction with 5 1/2 teeth per inch for
faster cutting. The fully enclosed over sized handle offers balance and
comfort. Fanno's 17-inch pole saw
blade, which serves as a replacement
blade for the Fl-i 700, saws large limbs
faster with its revolutionary tn-edge design. Contact your local arborist supply
company or Fanno, P0 box 628, Chico,
CA 95927. Phone: 916-895-1762; Fax:
916-895-0302.
Please circle 141 on Reader Service Card
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All 70X, 80X and 100X Dynaweld trailers
are lighter and stronger with T-1 steel fabricated main beams and structural steel
side rails. Also standard on these 35-,40and 50-ton units: 10 bolt disc wheels (hub
piloted on 50 ton), steel deck-plate covered wheels, lockable toolbox above
kingpin, Hutch 9700 suspension with automatic slack adjuster, and an 8 foot 6 inch
width. Popular options include full width
gooseneck with 30, 53 or 90 degree rise,
air-ride suspension, spring-assisted or
hydraulic ramps, maxi brakes, rub rails/
stake pockets, outriggers, motor grader
ramps, larger wheel and brake package
and fenders. All Dynaweld trailers feature
Ziebart undercoating, waterproof modular wiring warranted for 5 years, and full
(not nominal) 2-inch oak decks. Contact:
David K. Bradfield, Dynaweld, Inc., 406 N.
Highland Avenue, Aurora, IL 60506.
Phone: 630-896-0009; Fax: 630-896-8084.
Please circle 142 on Reaier Service Card
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Echo's new EG-5601 generator with an
overhead valve (OHV) offers operators
a smoother-running engine with less
noise and vibration. There's less fuel
consumption, and the powerful, 391-cc,
11-horsepower, Vanguard OHV engine
offers a smooth, quiet
alternative to typical
side-valve engines.
Combined with a 7.2
hour/per-tank run
time, this is the ideal
choice for operators
needing power tools

-

on remote sites. Echo's exclusive Smooth
Wave power flow control guarantees users clean, consistent voltage while
minimizing premature tool failure, and the
AC circuit breaker helps protect the generator end from electrical
overload. It provides up
to 5,000 watts (continuous load) and up to 5,600
watts during peak usage.
For additional information, contact Echo Inc.,
400 Oakwood Road,
Lake Zurich, III., 60047.
Phone: 847-540-8400.

Please circle 145 on Reader Service Card
Key Knife, Inc., in cooperation with Dosko, Vermeer,
Bandit, Altec and others, has developed an adaptable
knife system to substantially cut knife costs and setup time while increasing production and performance.
Upgrade drum-style brush chippers to indexable, disposable knives. Performance comparisons typically
show 85% savings in knife costs, a 300% increase in
knife life and a 20% production increase. Investment
payback is about 6 months! For information, contact:
Key Knife, Inc., 6713 SW Bonita Rd. #270, Portland,
OR 97224. Phone: 503-684-4858; Fax: 503-684-2793.
Please circle 146 on Reader Service Card
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Where Do Tree People Still Much to Learn
"Troubles in the Rhizosphere" (Shigo. October cover story)
should
to remind everyone that the tree care profession
Learn to Be Leaders? requiresserve
so much more than being the missing link between a
Twenty-six days of unknown challenges on an island lay ahead
of me with 11 strangers. None of us were sure of what we were
in for except that sailing, rock climbing, swimming and camping
were listed in the brochure. To some, it would be hell and to others it would be fun.
Our days were full (5:00 a.m. to 11:00 p.m.) and sleep came
fast and easy to all. The team building was full of ups and
downs. Many were not ready for what we were up against and
others had to carry their weight. A battery of daily team challenges both big and small improved communication and
patience. Many were followers, but few were leaders.
Adverse conditions teach those who hope to be leaders how to
give support, direction and guidance. In a few weeks, your mind,
body, and soul had been tested to the extreme.I urge you to challenge yourself to grow with the Outward Bound experience.
Rolf Briggs

carpenter and Tarzan. Topics such as saw technique. rope
safety and business practices obviously must be dealt with in
your page. but I think
the frequent inclusion
of
articles
like
Shigo's helps to elBorder City Tool
_____
evate our thinking and
Manufacturing Co.
our standards and reminds each of us that
1 800 421 -5985
we really have so
much yet to learn!

&

Guy Stern berg
Star/,ill Forest Atboretuin
Pete rslurg, Ill

STUMP
TEETH

Carbide Tipped
Stump Cutter Teeth
23325 Blackstone

Tree Specialists. Inc.

H1/ivti. .'1i

THE NEW
SMART POCKET

PIcac circle I

• Warren, Ml 48089-2675
on Reader Ser\ ice Card
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OSHA Targets Ergonomics
A

range of workplace injuries—
generally known as carpal tunnet syndrome, repetitive motion
or cumulative trauma disorders—have garnered increasing attention from health
professionals, government officials and attorneys.
The judicial system has yet to assign
blame—and the inevitable damage
awards—in this area of health and law. One
federal judge recently allowed a lawsuit
against Apple Computer to proceed. On the
other hand, IBM has won all 15 suits
against plaintiffs who alleged that the com-

puter manufacturers defective keyboards
caused a variety of ailments.
The Occupational Safety and Health
Administration (OSHA) released a summary of its first ergonomic proposal more
than two years ago. The proposed standard
(ANSI Z-365) would be designed as a
guide to control work-related cumulative
trauma disorders. The draft proposal would
have covered more than 6 million businesses. After heated protests from industry
groups, OSHA narrowed the rule to cover
slightly more than 2 million businesses.
That proposal was still too broad for Re-

SEASONS GREETINGS
From everyone at Andy's
to all the friends we have
made in the past 31 years!

We wish you
Merry Christmas

200 clean units to choose from.

ANDY'S TRUCK CENTER INC.
1141 S. MILITARY TRAIL, WEST PALM BEACH, FLORIDA 33415

407-965-6666 • FAX: 407-965-6844
Please circle 6 on Reader Service Card
32

TREE CARE INDUSTRY - DECEMBER 1996

publicans in Congress, however, who have
prohibited OSHA from developing a rule
on ergonomics since 1994 by adding a restriction to appropriations bills for the
Department of Labor. Under a compromise
reached for fiscal 1996, OSHA was altowed to gather information, but was not
allowed to develop a rule.
But this June the House voted to remove
the prohibition and the Senate followed
suit. Republican House members tried to
have the restriction added to an omnibus
spending bill that passed the House and
Senate in late September but could muster
only 31 supporters. The bill, signed by
President Clinton on Sept. 30 just hours
before the end of the fiscal year, contained
appropriations for many federal agencies
and avoided another government shutdown.
As a result of the lifting of the restriction, a rule on ergonomics now has the
highest priority, according to Marthe Kent.
OSHA's acting deputy director of policy.
She expects a final draft by spring.
The committee responsible for drafting
new standards meets this month. Committee meetings held this summer resulted in
a 19 page draft. Several industry associations objected to the draft, viewing it as
"overly broad." A letter to the committee
signed by groups such as the American Petroleum Institute and the Chemical
Manufacturers Association called ergonomics a "fledgling body of science."
OSHA is currently considering three
approaches: formal rulemaking, further
research or voluntary guidelines. Secretary
of Labor Robert Reich, who called cumulative trauma disorders the "fastest growing
workplace injury," asked OSHA Administrator Joseph Dear to forward
recommendations within weeks on which
direction the agency plans to take.
TC1
!vtark Garvin is managing editor of TCJ

The ACRT Institute
of Arboriculture & Urban Forestry
Your Complete Training Resource
We Write the Book(s) on Arborist Training
The ACRT Institute training manuals have become
urban forestry's most
respected resources for
self and group study. They
are comprehensive, fully
illustrated and readerfriendly. Certification for
each program is also
available. Our most
popular programs include:

•

Line Clearance Tree
Trimmers Certification
Manual - 1996 Edition

For any tree trimmer
working within 10 feet
of energized wires. 14
lessons, 379 pages.
Includes ANSI Z133. 11994 standards.
Instructor guide
available.

•

Electrical Hazard
Recognition Manual

For tree trimmers working more than 10 feet
from energized wires.
6 lessons, 190 pages.
ANSI Z133.1-1994
included,

•

Electrical Hazard
Recognition for
Substation Grounds
Maintenance Personnel
and Herbicide
Applicators

Prepares grounds maintenance personnel and
herbicide applicators
who work in and
around substations to
recognize electrical
hazards. 9 lessons, 148
pages, including ANSI
Z133.1-1994 standards.

•

Working In Trees - A
Self Directed Course
Reference Manual

&

The most comprehensive job skills manual
for self directed study
by entry level tree
workers. 32 lessons,
419 pages.
For information, call the
ACRT Institute of
Arboriculture & Urban
Forestry at 800-847-3541,
extension 211, fax 330945-7200 or e-mail to
LynnK@acrtinc.com .
ACRT's new web site,
http://www.acrtinc.com ,
has information on all
training materials and
programs.

ACRT Instructors Bring Training To
Life At Our Place or Yours
Our instructors present workshops that are
customized to meet your needs. Workshops, at our Ohio headquarters or at
your facilities, combine classroom with
field training to ensure long-lasting results.
Our new catalog also lists many standard
courses as well.
You can experience ACRT's quality training with minimum work disruption and
expense by hosting an on-site course. You
only need a small group of students and
suitable facilities, and the students need
not all be from your organization. The
institute's comprehensive insurance follows our instructors wherever they are
teaching.

Environmental
Specialists
ACRT, Inc.
2545 Bailey Road
P.O. Box 401
Cuyahoga Falls, Ohio
44221-0401
800-622-2562
FAX 330-945-7200

M
_ J

Phone, fax or e-mail your request for our
1996-97 catalog of classes and training
materials.

Please circle 1 on Reader Service Card
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arm sun, turquoise waters, cool breezes
and good friends. The 1997 NAA Winter
Management Conference in Nassau, Bahamas is sure
to be one of the best in history.
This year's meeting will be held at the Nassau Marriott Crystal Palace Resort located on Cable Beach in Nassau, Bahamas.
The meeting will run Tuesday, Feb. 4, 1997 through Sunday,
Feb. 9, 1997. It opens with a grand reception bursting with tropical island flair and ends with a fabulous dinner and evening of
entertainment. Throughout the week, enjoy all the islands have
to offer with snorkeling trips, duty-free shopping, deep sea fishing, golf, and every water sport you can imagine. Tremendous
educational opportunities await, particularly the speaker program designed to help your business succeed! With all the
restaurants and activities the Marriott has to offer, you don't
even have to leave the hotel.
Nassau is easily accessible by air from almost every major U.S.

city. However, February is a busy travel month for the Bahamas,
so make your reservations early! For assistance with your air transportation, please call Travel Worldwide Network at
1-800-631-9675. To make your reservations at the Marriott, call
800-222-7466 x 316 between 8:30 a.m. and 5:00 p.m. Monday
through Friday and be sure to reference the National Arborist Association room block.
So, when the snow, sleet, ice and rain of the winter months begin to wear you down, take a break. Attend the 1997 NAA Winter
Management Conference. This is the opportunity of the year to
network, socialize, learn to manage your business, relax and enjoy the beauty of the tropics.
For more information, call Carol Crossland, meeting coordinator, at the NAA. 800-733-2622 or write P0 Box 1094, Amherst.
\TfJ 03031-1094.
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We put the Check and the Power
of Cash in your hands!
•

•
•

You have control when and where to make your
equipment purchases.
Obtain your equipment on the spot.
No delays in lengthy paperwork.
Once you are approved we send you a check
to make out to whomever you choose!

BECOME A CASH BUYER AND
EMPOWER YOUR BUSINESS.
CALL [•1'.' EI0I0711 -OM NI

No monthly payments for the
_____
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Put valuable equipment to work fo you
immediately, with minimal impact on cash flow.

:

new & used equipment.

SY TO APPLY, EASY TO QUA[
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first 90 days or skip any three
months during the lease up to
$75 000, your choice.
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Swapoader hook-lift hoists are available in 9,000 to
65,000# capacities with sizes to fit all trucks, heavy and light

-_

Have you ever heard of SwapLoader is backed
a 24 month warranty in the hook-lift industry? by over 62 years of state-of-the-art manufacturWell, now you have. SwapLoader, the industry ing expertise 400,000 sq. ft. facility.
leader, offers a 24 month warranty on all parts.
Would you offer a 24 month warranty if you
weren't sure you had a product to back it up?
OOO
De fi nitely not. That's how sure we are that
when you purchase a SwapLoader hook-lift
hoist, you are buying the best in the industry.
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The best just got better.
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Call SwapLoader toll free today'

4

888467m8000

qua1tttY guarantee.

"Hooked on Quality"

SWAP LOADER®
1800 NE Broadway, Des Moines, IA 50316

Phone/Fax 515 266 3042 E mail: swapldr@netins.net
-

-

Evclusive distributorships a i-'ailahle

U.S.A. LTD.

-

in some geographical areas.
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How Do You Finance
( are IDneration'.
bur TreeIC
By Joe Skoda

B

efore you can intelligently plan your company's future,
you must first generate a financial projection.
Most people would create a projection
that looks at least 6 months to a year ahead. That
amount of time will let you know what you
have in terms of assets and how much it will
take to operate for a few months. But this will
just get you started.
Do you have the resources to hire another crew
or purchase new equipment? Can you pay for it? If not, do you
have enough assets to interest a lender in your business? Even if
you are just starting out in business, you should have projections
whether you are looking for financing or not. You should always
have an idea of where your business is headed.
Most businesses fail for two reasons:
They become insolvent, which doesn't mean it was a bad busi
ness. It simply ran out of cash. Even a great business
can run out of cash. If your business was cash poor
and you did some work for General Motors, which
pays in 180 days, you would be out of business too.

e

of interest. The SBA makes character
loans based on the fact that you're a
nice person who needs some money
to go into business. You don't need
very many assets. Banks won't loan
you money based on your character, unless
you are well known in a small town. Normally, banks
want you to give up your firstborn. Find out if your bank is an
SBA preferred lender, which means it has the authority to submit
an application to the SBA and receive an answer within 24 hours.

Where can you get the money?
Bankers are strange people. They will tell you today that you
can't have a loan, and a week later will ask if you still need the
money. If banks have a lot of cash on hand, all of a sudden that
loan you couldn't get a week ago is now a viable one to them.
Strange, but that is the way it works. We have one partner in our firm who sits at his telephone
and fields calls from banks. We are
a pretty good sized firm of 65 employees, and banks call all day
asking if we know of anyone who
needs financing.
Your neighborhood banker may not
be the guy you want to do business with, because lenders have
lots of preferences. Some will give you all the money
in the world for equipment. Some people won't
touch it.
On the other hand, a leasing company that specializes in new or used equipment probably
understands your business. They'll buy equipment for
you, then lease it back to you. Your local bank probably
doesn't have that type of understanding, unless you can find someone that works in your niche.
After you learn about financing, you may decide that you
shouldn't talk to your banker yourself. You may decide to send
your accountant instead, because a banker regards your accountant as a disinterested third party. If your accountant thinks that
you can pay off a loan, a banker will consider you a better risk.
Keep in mind also that your accountant may have 2,000 other clients that a bank sees as prospects. A banker doesn't want to make
an accounting firm hostile because it might pull its clients out of
that bank. You should always look to your accountants for help
when you put together financing packages.

E3 irro

Due to poor record-keeping. The owners really
don't know where they stand at any given time. As a
business person, you need to know that. I don't expect
everybody in business to be an accountant, but you need to know
where you are, so that you know were you can go. If you know
your business, you can talk to others intelligently about it. You
should have a banker, accountant and lawyer working with you
who understand your business. Otherwise, they won't know
how to help your business succeed.

So, what should you do?
Before you talk to bankers, talk to your state
and local development people. Ask if there are any
funds available. What often happens is that these
organizations have funds that they will lose if they don't loan them
out. They are often happy to find someone who wants a loan.
Some of the cheapest money is available from state government.
Most states have different programs with different rules. One may
offer $15,000 in financing at 3 percent interest for every employee
you hire. Municipalities, and, of course, the federal government
have money to lend as well. Your local chamber of commerce
shoulcl know where the money is in your community.
The ma! Business Administration (SBA) has several programs
36
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Approaching a bank
Write out the questions you plan to ask,
and then allow for as much time as needed
to answer questions yourself. Tell it like it
is. Don't go in there hemming and hawing, mumbling about needing a loan.
Before you even make an appointment, you
should know how much you need and what
you will use it for. You should have a business plan and price quotes for equipment
written down. You should know
where your business is
headed. This
way, if questions or worst-

case scenarios
come up, you
have an answer. If
a banker thinks you are knowledgeable
about your business and industry, it will
help your chances.
Make sure you understand what the
banker said. Often in our business people
will go through a financial statement with
their banker and act as if they understand.
Then, two weeks later, something comes
Lip and they plead ignorance. Stop the discussion and ask for clarification.
Sell yourself and your business by
knowing what you are talking about. Let
them know that you are the smartest guy
in that room when it comes to tree care.
From that point on, keep your banker informed. If you are generating financial
statements on a regular basis, send them—
whether you need money or not. Some day
when you do, your banker will have a
whole file of your statements.

Think like a banker
You need to understand how your
banker thinks to learn about the loan request process. How does the banker think?
He thinks about getting the loan repaid. He
is conservative, not a gambler. A banker
will create "what if" scenarios to try to
anticipate future payment problems.
You need to ask yourself what you
would do if certain negative things happened. Would you have enough cash in
reserve to cover contingencies? A banker
doesn't always think like an entrepreneur.
Those of you who started your own businesses are gamblers. You stuck your necks
out, and you probably didn't make any
money at first. Bankers hate risk.
Nevertheless, you should evaluate your
hanker as a business advisor. Have a banker
on your team along with your accountant.
lawyer and insurer. All of these people

should be a part of your business in a very
real sense because you may know everything about the technical aspect of your
business, but you don't know everything.
I know nothing specific about your business, but I could probably help you on
finance and operations. Those are my areas of expertise. By the same token, a
banker thinks about what will happen when
the regulators come in for an audit.

What should you look
for in a banker?
Find someone who is interested in you
and understands your business. Locate
someone who will ask you the tough questions, understand your thought process and
help you develop your business in a proper
way. You need someone who will con-

structively criticize your business plan,
who will be more than a banker. He has to
be an advisor who will take the time to help
you grow the business.
When you have that meeting, don't
make promises you can't keep. Don't agree
to a payment schedule that you know you
can't follow. Leave enough flexibility so
that if something goes wrong, you can keep
up with your commitments. If you should
get into problems. call. Bankers like to be
kept informed.
Don't get impatient if a loan isn't approved right away. Bankers are a different
breed. Unfortunately, most of us first meet
with people who don't have the authority
to loan us money. They have to send requests up the line, especially for any large
sum. One of the ways to avoid having to
sell your story over and over is to find out
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YOU CAN CUT
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WORLD'S FINEST!
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SALES BY: RAPCO MARKETING INC.
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Finance
who has the authority to approve your loan.
A branch manager may only be able to
approve $20,000 without review. Ask your
accountant. He should know the right play ers. They want to meet you. It looks good
for them if they loan money to good risks.
Your banking relationship should be
built on candor and integrity, but that
should hold true for anyone with whom

LARGE SELECTION
FLAT BEDS AND
CHIP BOX UNITS
INCLUDING AN 80'
HI-RANGER.

-r

•;-

•

Aerial Lift 55'
w.h. overcenter
box, ca
guard, 1990
CIVIC diesel,
auto. trans.,
44,000 miles.
'

-

.:

Ir'

hi-Ranger,
57 ft. w.h.
a 1992
IHC, DT 466
diesel, auto.
rans., 24,000
miles, alumimm body.
-all today!

Rules for Dealing With Bankers
• Don't ever lie to your banker.
• Never surprise your banker.
• Don't change banks simply for a
better interest rate.
• If your banker understands your
business, stick with him because the
next one may not.
• Listen to what they have to say.
• If you don't understand some-

you do business. You don't want your
banker to think you're lying. Word travels
fast. Always tell them the bad news, because they have a vested interest in you if
you have their money. They will help you
out of situations beyond your control.
For example, we had a situation where
someone who was in the business of installing overhead sprinkler systems in office
buildings got involved with some contractors who were not paying fast enough.
They went to their bank for help, because
the contractors did business with another
bank out of state. The bankers talked and
got things straightened out. You or I
couldn't have done that, but the bank had
an interest in protecting its loan.
Find someone who understands and is
interested in your business. Choose someone who will be an advisor, one who will
ask you those tough questions

thing, ask questions.
• Sell yourself and your business.
• Don't try to negotiate over the
phone. Bankers want to look at you to
see if you are looking at their eyes or
down at the table.
• Don't go out and spend the money
before you ask for it, because you may
not get it.

What sort of information
do you need?
You should ask your banker what you
need to approve your loan request. He will
give you an outline and explain it to you.
Most banks belong to Robert Morris Associates, which is an arm of the financing
industry that has a much shorter application than the one used in years past. Even
the SBA has come out with a one-page loan
application. You don't need a ton of data,
you need the right data.
They want to see a balance sheet, income
statement, cash flow statement, financial
projections and personal financial statement. They will check on collateral, which
isn't always needed. Remember, the people
who will analyze these things are not the
people you have talked to, so your paperwork must be easy to read and understand.
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Season's Greetings!
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disc chippers
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Also in stock
Woodchuck
iesel chippers

FINANCING • LEASING • RENTALS
RENTAL/PURCHASE OPTION

Mainka
JM Pete
Enterprises, Inc.
633 Cecilia Drive
Pewaukee, WI 53072
Phone 414-691-4306
25 years of Success
Specializing in Pre-Owned Equipment
Please circle 41 on Reader Service
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Our 124 series saw, with our own unique tooth design, is the fastest
and smoothest cutting saw available today. We offer this saw in 24"
and 26" lengths and in regular or teflon-coated finishes. We also have
scabbards to fit: your choice of leather or belted rubber.

Your Source for Arborist Supplies

BARTLETT MANUFACTURINQ CO.
3003 E. Grand Blvd., Detroit, MI 48202
PHONE: (800)331-7101 (313)873-7300 FAX:(313)873-5454
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What does a banker want to know
about you?
• How long have you been in business?
• Who owns the company?
• Who are the key staff?
• What you intend to do with your
company?
• Who are your customers?
• How you will operate your business?
• How healthy is your personal financial statement?

Closing the deal
Allow for plenty of time to put the deal
together. because banks don't operate overnight—especially if you are not talking to
the right people. Organize your team—accountant, insurance agent and attorney.
Decide where you are going and how you
are going to get there. Analyze your financial information and develop your 3- and
5-year forecasts. When you put together a
loan request, have a cover page. a table of
contents, loan proposal. State the nature of
the business, the amount of money needed,
how long it will take to pay it off, why you
are borrowing and the terms and conditions
to take care of the loan.
You will need a business plan. In that
piaii, talk about how you will market tree
care services, manage the operations, and
the financial information developed. Use
your business references and anything else
you might have: brochures, advertisements
etc. Make it look good.
What will the bank think? They will look

at your financial statement and check for
an auditor's report. Not all loan requests
need an accompanying auditor's report.

To finance or not?
If you have cash. should you go out and
borrow money for new equipment? To
answer this question, it is important that
you run your cash flow projections to see
what your cash requirements will be. You
may be able to buy a piece of equipment
for cash, but then you will hire more people
to operate that equipment. Your payroll
will be higher immediately. but your collections may be running 60 days behind.
You know your situation, but always leave
yourself enough of a cushion so that you
aren't running to your bank in an emer gency situation. You may earn more money
with more equipment, but it may take 6
months to a year for you to earn the cash
back. Keep that in mind at all times.
If you only buy new equipment with
cash, you won't be expanding very fast
because it will take time to build up the type
of cash position that will allow you to buy
even more equipment. If you borrow from
a bank or leasing company. you can earn
money on dollars you can use.
The name of the game is cash.
You must plan your cash flow. If you
have a few bucks and want to finance your
own operation, think about whether or not
you want to spread your capital so thin. If
you have a crunch period, you won't have
the time to borrow the money. No matter

what else is on the books, you must work
out a cash projection to know that you have
enough funds to stay solvent.
Think like a banker. Nurture your relationship with your banker. This is often
difficult advice for small business owners
to accept, but a solid, working relationship
with someone who has financial savvy and
an interest in your success will help your
business grow over time.

TCI

Joe Skoda is a CPA and has been an accountant for 35 years. He is a partner of
Skoda. Minotti and Reere.s in Ohio.

NOW YOU CAN
PREVENT
Poison Ivy & Oak

IT'S SO EASY!
Would you take just 5 drops a
day of Oral Ivy in water or
juice so you don't get poison
ivy, oak and sumac?

6 Months Prevention
Just 7C A Day
$12.50 + $1.00 Postage
$90.00IDoz. Plus UPS Shipping
AN OUNCE

OF PREVENTION

Oral=
4vy®

The Difference Between

Splendor And Splinters
LIGHTNING PROTECTION SYSTEMS FOR TREES
• More Profits
• Needed Service
• You Have Tools, Men
And Equipment
• Door Opener And
Sales Closer
• Present Customers Are
Qualified Prospects
• Minimum Investment

ORDER NOW
TOLL FREE

1-800-553-6778

• Send For Free Tree Kit
• VHS-How To Install Tree
Systems ($14.95)

INDEPENDENT PROTECTION COMPANY, INC.
1603-09 SOUTH MAIN STREET, GOSHEN, INDIANA 46526

FAX

(219) 533-4116
(219) 534-3719
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BLOOMSBURG, PA 17815
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Recycled Roots
BY Marts' O'Brien

T

his article is not necessarily about a new innovation in
arboriculture. More accurate would be to describe the information below as a lazy arborist's way of replacing trees. This item
is about resprouts, whereby
I have allowed the live roots
of a removed tree to take
over. If conditions permit
and time is on your side, I
recommend you let nature do
its thing.
I started a resprout program
about 12 years ago. It came about quite
by accident. I cut down a small tree that
was doing poorly due to mower damage.
Although the tree was slated for replacement, a backlog of work prevented us
from getting the job done right away.
More than a year later, a 10-foot sprout
had reared its pretty head over the site.

WITH

•YOU IWILL TRI M
MORE1THANITREES

From FANNO-International

Every company is
concerned with the cost
of doing business.
The FDL.E[RT is not only
affordable but offers
numerous features that
increase your efficiency
therefore increasing profits.
SELF PROPELLED OPERATOR CONTROLLED,
HYDRAULIC LIFT

Get the
Eanno Edge!
Cut Faster Than Ever with
the Fanno Fl-1700!

.

/

NEW

• Extra fleas
..
Blade Construction
• Longer Blade for
Faster Cutting
• Fully Enclosed Oversized
Handle for Balance and Comfort

BUCKET CONTROLS: forward,
backward, right, left, up & down
LIGHTWEIGHT & STABLE
ELECTRONIC IGNITION
EFFICIENT:can run all day on one tank of gas
TOWS & OPERATES EASILY WITH NO TRAILER

START
TRIMMING
1
COSTS TODAY.
CALL

40

11

4ODEL# FI-17s-B

17" Pole Saw Blade
Saws Large Limbs Faster!
• Extra Heavy Blade Construction
• Longer Blade for Larger Luiih Capacit
• Serves as Replacement Blade I or Fl - 1700 Saw

tar

T
POL
1400 476432

P0 Box 628 • Chico, California 95927
(916) 895-1762 • FAX (916) 895-0302
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After convincing my supervisor to let
these cut stumps grow, my resprout program was on its way.
My experiences during the past decades have taught me that resprouts have
good and bad qualities. On the positive
side, time and money are saved. A stump
need not be ground out, nor a new tree
planted. The downside includes the possible loss of desired cultivar. For
example, the stump of a seedless ash may
yield a tree that produces seed. Or worse,
a thornless variety of honey locust may
yield a thorny sprout.
The original specimens of the
resprout program are now 20 feet tall
and 8 inches in diameter. Many are
multistem. Oftentimes, if a resprout is
trimmed to only one stem, it is vandalized. One interesting individual
comprises two species. An autum
purple ash had to be cut. In its place
grew both autum purple (the desired
cultivar) and its root stock green ash.
This many stemmed tree offers a
purple and yellow pallet in the fall.
Ironically, I have discovered that
resprout tree can grow faster than replacement trees. Side by side we have two trees
growing. One was cut flush to the ground
(mower injury), while the other was left
untouched. Eight years later, the resprout
is not only larger than the other tree, its
current mower injury wound is clearly displayed, despite being mulched Some
things will never change.
TCl
Marty O'Brien is the chiefforester of
the Shaumberg Park District in
Shaumberg, Ill.
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The risks you Jace every day iren like those oJ other
business owners. That's why you need an insurance
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P rogram that was specifically designed for a rhorists.

();e that covers pesticide and herbicide applications. Workers'
No One's
compensation Property losses. Liability claims. Commercial automobile
losses. And eeiythi;ig cisc you11 find conered in this cost -effectine

Better
Prepared for
Tomorrow.

;isu rance program from ITT Hartford.
See tohy this customized program has earned the endorsement of the
\7til Arhorict Assouition. And the trust of so many arhorists like
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iou. Sinpi)' call or hai'e your agent call us at 1-800-533-7824.
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Events & Seminars
December 4-6

January 19-21, 1997

February 3-5, 1997

Rocky Mountain Regional Turfgrass
Association
Turf Conference
Currigan Hall, Denver, Co.
Contact: Julia Marie, 719-489-3222

New York State Arborists
Empire State Tree Conference
Holiday Inn,
Suffern, N.Y.
Contact: 518-783-1322

National Arbor Day Foundation
Solutions to Tree/Utility Line Conflict
Lied Conference Center
Nebraska City, Neb.
Contact: 402-474-5655

January 8-10, 199

January 20-24, 1997

February 4-9, 1997

Eastern Regional Nurserymen's Assoc.
Annual Show
Meadowlands Convention Center
Secaucus, N.J.
Contact: Jean Rankin, 301-990-8350

Professional Horticulture Conf. of VA
1997 Conference
Virginia Beach, Va.
Contact: Polly Carden, 804-523-4734

National Arborist Association
Winter Management Conference
Nassau Marriott Crystal Palace Resort
Nassau, Bahamas
Contact: Carol Crossland, 603-673-3311

Jan. 30-Feb. 1, 1997
January 17-19, 1997
Professional Lawn Care Assoc. of America
Management Conference
Embassy Suites, Tempe, Ariz.
Contact: 800-458-3466

Scii1 cciii ulul

New England Grows Conference
Hynes Convention Center
Boston, Mass.
Contact: Jennifer Barth, 508-653-3009

February 25-26, 1997
Southern Ill. Grounds Maintenance School
Conference and Trade Show
Gateway Convention Center
Collinsville, Ill.
Contact: Ron Cornwell, 618-692-9434
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Call 1-800-ARBORS-1
and find out how to cut
T()t1r insurance costs without
cutting your insurance coverage.
Our tree-insurance pros
will tailor your coverage to your
precise needs and save you
as much as

30% off what
you're
Paying now.
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1. F Even if the forecast is for sunny
blue skies, call &lbiei today.
Because it doesn't have to rain for
you to get soaked on your tilsuraixe

,

P

fr(

_YV
h.

.P

,

t

Please circle - in Reader Service Card

-

1 I I1=800=272=6771

Aft

/

A%iez Ins urancew'u mi'

IT 's Comp I General Liabil ityBusi ness

F 4 T A
.LiJ -I1 rl. NO- J"

.c 1
i

Tv" 7 " 37 4 T?" "
1 L.
IL L'I1. (jid

',

AC

By Mark E. Battersbv

New and Improved
S Corporation
Tax Benefits
M

S corporations
offer the advantages Qf an
incorporated
business and
the same tax
treatment as a
partnership.

44

orethan 1.7 million small
businesses, including many
tree care and landscape
maintenance operations, operate as S corporations according to the Internal
Revenue Service. Now, however, recent
changes to income tax laws have made S
corporations easier and more rewarding
entities under which to operate.
In essence, S corporations are a special type of corporation that allow profits
and losses to "flow through" to the individual shareholder or shareholders. In
other words, the corporation does not
usually pay federal income taxes.
Many family-owned tree care businesses are S corporations because tax
rules allow the owners to be taxed as individuals while protecting them with the
limited liability normally associated with
corporations. In other words, an S corporation is simply an incorporated tree
care business that has chosen to be
treated as a partnership for income tax
purposes passing on income and losses
to the shareholder(s).
Under the new laws passed prior to Labor Day 1996, the maximum number of
eligible shareholders of an S corporation
increased from 35 to 75—but only for years
after 1996. S corporations will also be permitted to own shares of stock in regular or
'C' corporations after 1996.
making the S

corporation entity more attractive to growing and expanding businesses.
Best of all, the new tax laws allow an
business that terminated its S corporation
election within a five-year period beginning immediately preceding the passage
of the new law on Aug. 20, 1996, to reelect S status without the consent of the
Internal Revenue Service.
Remember, even under the old tax rule.
an S corporation does not pay incom
taxes. Instead, the corporation's incoim
and expenses are divided among and
passed through to its shareholders, who
then must report the income and expense
on their individual income tax returns.
Why an S corporation for the average
tree care and landscape maintenance
business? The use of this unique tax status enables arborists to avoid the
penalties for accumulating earnings
within the business as well as avoiding
the double-taxation of corporate earnings
(once at the corporate level and again
when the shareholders are forced to pay
tax on the dividends received).
Doing business as an individual, the
average arborist usually computes his or
her tax bill using the bottom-line profits
from the tree care operation as reported
on Schedule C of form 1040. On the other
hand, taxes must be paid on bottom-line
profits of a regular corporation. since

is a separate entity for tax purposes.
Should the owners of a regular corporation want to distribute its profits or
earnings to the shareholders, they must
use only the money that remains after the
corporate taxes have been paid. The recipient, owner, shareholder or arborist
must then pay taxes on that already taxed
dividend income at his or her personal
tax rate. Double taxation, in other words.
Losses are treated in a similar fashion.
A loss sustained by a corporation may be
used to offset past or future income. An
individual who suffers a loss from his or
her sole proprietorship can use that loss
to offset personal income—present, past
or future—from other sources.
Obviously, there are a number of restrictions on the use of S corporations.
For example, only a domestic corporation with no more than 35 (75 after Jan.
1. 1997) shareholders can qualify for S
corporation status.
Furthermore, a qualifying, incorporated
tree care business can have only one class
of stock issued and outstanding. Those
shares of stock must be identical when it
comes to the rights of the holders in the
profits and assets of the operation.
Although not normally subject to tax, for
any incorporated tree care business choosing S corporation status, a tax is imposed
on any so-called "built-in" gain that may
he realized on the disposition of any asset
within 10 years from the first day of operations as an S corporation. Fortunately.
the tax on recognized built-in gain does not
apply to an incorporated business that has
a] \\ ays been an S corporation.
Each shareholder of an S corporation
separately accounts for his or her pro
rota share of corporate income, deductions, losses and credits during the year
in which the corporation's tax year ends.
These items must be separately stated
wherever they could effect the
shareholder's separate tax liability.
Congress also recently approved a provision that, at least for tax years
beginning after Dec. 31. 1996, says that
S corporations and their stockholders
will no longer be subject to the audit
rules that are routinely applied to partners and partnerships. While this means
that an S corporation tax audit will no
longer automatically spill over to the
personal tax returns of the shareholders.
as in the past, consistent reporting by the
operation and the owners/shareholders
will still be required.

ing or terminating the S corporation status
of any business is not difficult. A problem
is created, however, when that S corporation status is terminated involuntarily.
Under current tax rules. S corporation
status is automatically terminated if any
event occurs that would prohibit the business from making the election in the first
place. That means, adding additional
shareholders, allowing an unqualified
shareholder to buy an interest in the S
corporation or in any other manner invalidating the S corporation election

The choice of an S corporation must
be made on or before the 15th day of the
third month of the business' tax year in
order for the choice to be effective for
the current year. In other words, a tree
care business using a calendar year
would have to make the S corporation
election on or before March 15. Other wise, as with an election made before
Dec. 31, 5 corporation status would apply at the beginning of 1997.
Once made, the S corporation election
applies until terminated. Voluntarily end-
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and expensive.
Otherwise, the S corporation election
may be revoked only with the consent of
shareholders holding more than 50 percent of the outstanding shares of voting
stock. This voluntary revocation may
designate the date when the revocation
will become effective. Otherwise, the
voluntary termination becomes effective
at the beginning of the next tax year.
Making matters worse, if S corporation
status is revoked or terminated, the incorporated tree care business may not, without

Management

Exchange
results in immediate termination of that
status. Frequently, this involuntary termination goes unnoticed for years until
an IRS auditor picks up the infraction of
the rules. Termination is both retroactive

MACROSCOPE
25
The Professional Arborist Microscope
SEE THROUGH IT TODAY!
The excellent optics of NIACROSCOPE 25, it's portability, light weight
make this instrument one of the most widely used in the arborculture field. The
oily corrected optics provide a bright positionally correct image that is flat and
-harp to the edges making it extremely easy for the untrained viewer to use. It
enables on-the-spot diagnosis of many plant and tree problems and thereby
serves to promote customer involvement
MACROSCOPE 25 is available with a padded carrying pouch or a hard
case. In addition, a camera adapter is available to couple the macroscope 25 to
most single reflex lens cameras.

AN EXTREMELY VALUABLE SELLING TOOL!
SALE*
2 335 MACROSCOPE 2.5 tv-padded pouch reg. S29.95. $259.95
l 335 2 MACROSCOPE 25 w/case reg. S309.95 . .............................. $284.95
L 337
MACROMATE I Camera Adapter reg. S69.95........................S59.95

L

Sale end~
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BISHOP COMPANY

%)'

1-800-421-4833
'

VISA
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Order Toda!
Se habla Español, Jerry ,Anava, ext.
Steve, ext. 340; Keith, ext.
or Jack, ext.
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50 feet upqu,re
used to making
smart choices

...but the time to have made the smartest choice
is before you climb. Vales XTC Braided Tree
Ropes are engineered for safety, performance
and reliability. Sample our quality, then choose.
For free samples and a catalog call (207) 774-9253,
FAX toll-free 1-800-255-9253 or write Yale Cordage,
100 Fore Street, Portland, Maine 04101.

IRS consent, reelect S corporation status
until the fifth year after the year in which
the termination or revocation became effective. After last summer's law changes,
any termination of a S election in a tax year
beginning before Jan. 1, 1997, may be disregarded.
Restrictions on who may be a shareholder in an S corporation have been
relaxed somewhat. Partnerships, nonresident aliens and some tax-exempt
organizations are not permitted. S cor porations are also presently prohibited
from issuing preferred stock, which prevents them from seeking certain types of
non-commercial capital financing.
As signed into law, the bill permits S
corporations to own 100 percent of an S
corporation subsidiary. The parent and
the subsidiary would be treated as a
single S corporation. In addition, the rule
changes repeal the prohibition on S corporation membership in an affiliated
group by allowing S corporations to own
up to 100 percent of a regular. C
corporation's stock.
The legislation also allows S corporation ownership by as many as 75
shareholders. More types of shareholders.
such as employee stock ownership plans
(ESOPs), pension plans, charities and even
some financial institutions will be eligible.
This should substantially increase the financing options available to every tree care
business operating as an S corporation.
A corporation, by definition, is a legal entity, separate and distinct from the
persons who own it. It is regarded under
our laws as an artificial person, able to
own property, incur debts, sue or be sued.
Its main features include limited liability (generally, owners lose only what
they invest), easy transfer of ownership
through the sale of shares of stock and a
continuity of existence.
The S corporate status permits evert
tree care professional to benefit from the
advantages of an incorporated businexwhile, at the same time, receive treatment
for tax purposes as if that business entity were a partnership. All deduction ,

and losses are passed along to the shareYALE CORDAGE
MANUFACTURES

holder or shareholders to reduce their to-.
bills. And it will get even better as tl3
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We thank \OU for your put business as we
continue making every effort to earn your
business now and in the future. With that goal in
mind. Morbark is proud to introduce our new
2000 Series of E-Z Beevers. Seven exciting

A The E-Z Beever Model 2500 is one of eleven
high performance chippers in Morbark's
new 2000 Series.

--

PjjTT2

Morbark started a revolution in the early
1980s with the invention of the disc-style brush
chipper. We shook the industry again in the early new designs. High performance chippers in
every size range to fit every waste wood disposal
'90s with the invention of the E-Z drum-style
application and budget. Contact your E-Z
chipper. We don't believe the perfect brush
Beever dealer or call us toll free at the factory for
chipper has been built yet, but we aim for that
more information on our new '96 models. Ask
goal every day. It must be working. because
for
a demonstration. Compare features. perfor thousands of customers over the years have
turned to Morbark for simple, dependable. heavy mance and production and we believe you'll find
the best value where you've always found it .
duty wood chippers.
in a Morbark chipper.

I

EXPECT IT FROM

ARK
E-Z Beever Sales P.O. Box 1000 Winn, Michigan 48896 (800) 362-9010
PIcic

iiIc

on I

ftt

CI\ 1C,2

1•

94

.'' w

A 11

—

'1di .1LJAJI.L .LI—I1'

HELP WANTED
Experienced climber/foreman needed for
established Massachusetts tree service.
Self-motivated arborist, certificate a plus, to
work in a drug-free environment. Send resume or call Holbrook Tree Service, 252
Union St., Yarmouthport, MA 02675. Phone:
508-362-8085.
RELOCATE TO FLORIDA and enjoy yearround employment, great weather and a
terrific working environment. We are growing fast and need: foremen, climbers, sales
people and all-round tree care professionals
and helpers. Excellent compensation and
benefits with opportunity for advancement.
Drug-free workplace. Call 407-968-1045.
California Bay Area company is seeking
an enthusiastic, outgoing Certified Arborist
to handle its residential sales division. Excellent pay and benefits, company car and help
with relocation. Reply to Box CS-TCI, P0 Box
1094, Amherst, NH 03031.

Experienced tree care professionals. Fast
growing, quality-oriented company in the
Chicago North Shore looking for top-notch
foremen to manage crews, equipment and
shop. Ideal candidates will have a minimum
of 3 years experience, CDL and strong desire to achieve. Excellent compensation &
benefits package. Please send resume and
contact the Kinnucan Company, 28877 Nagel
Ct., Lake Bluff, IL 60044. Phone:
708-234-5327.
Arborist—Representative: 1 hour from
NYC. Sales and service to residential and
corporate. Must be fully experienced and
knowledgeable of the industry. Competitive
package, benefits and growth opportunity.
Send resume to: Box CC, TCI, PD Box 1094,
Amherst, NH 03031.

Tree Climbers, foreman, bucket + boom
truck operators w/CDL, must have Exp. Top
wages & paid vacations. 804-428-6227.

Ira Wickes/Arborists, a leader in the green
industry for over 68 years, seeks quality oriented individuals to help us continue our
growth. Dedicated, career-minded candidates are needed for all facets of our
organization, including Sales, General Tree
Care, Plant Health Care, Integrated Plant
Management and Turf Care. We consider
professionalism, quality, safety and teamwork to be essential to our operations, so if
you'd like to work in this environment, bring
your experience and ideas to Ira Wickes /
Arborists at 11 McNamara Road, Spring
Valley, NY 10977. Phone 914-354-3400 or
Fax 914-354-3475.

Climber/Foreman - Well-regarded, long-established tree care firm in the beautiful
suburbs of Phila. is seeking experienced
climber/foreman for fine tree care. Excellent
wages, benefits and working conditions.
Please write to: John B Ward & Co., 135
Pennsylvania Ave., Wayne, PA 19087.

"We didn't become the leader in the industry by selling
cheaper knives. . . we did it by selling quality knives."
SavATree, a leader in the arboricultural
industry, is experiencing a period of wonderful growth. Exceptional professionals
will be the key to our continued success
well into the 21st century! We have branch
offices in NY (Westchester County & Ll(, NJ (Northern &
Central(, CT (Fairfield County( and MA (Cape Cod( with
continued expansion planned throughout
the US.
We currently have openings for:
Plant Health Care Specialists
Sales Positions
Operations Managers
Branch Managers
We offer excellent salary compensation and
benefits package. EOE.
Please send/fax resume to:
SavATree
AWn: Human Resources
205 Adams Street
Bedford Hills, NY 10507

IME.
SAVA?
CapI.a Tree and Shrub Cars. Naturalty

FAr=54
to explore opportunities.

SavATree is a division of Natures Trees, Inc.

Please circle 47 on Reader Service Card
48

CHIPPER
KNIFE SHARPENING
KNIVES
SERVICE
otTi
E-Z Bee ver
24 hour turnaround
!.
'I-011
Wood Chuck
350 to 250 1 inch
Eeger Beever
based
Brush Bandit
on quantity
Chipmore
TUB
Side Winder
GRINDERS
Wood-Pro
hammers
Promark
inserts
Dosko
swing
Vermeer
hammers
Side Fire
Morbark
SHARP EDGE, INC.
WASTE
Diadem — Wayne
RECYCLER
FMC - Asplundh
KNIVES
Mitts & Merrill
KNIFE GRINDERS
Limbco — 0/at he
Lindig - M&B Fitchburg
From 24" bench model up to 80"
floor models
STUMP
GRINDER
To place your order for quality knives, call
TEETH

1-800-533-1918
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SALES/PROFESSIONAL ARBORIST
22 reasons to make a career at Hartney
Greymont are: A nationally recognized
landsape and tree care company providing
service in the Boston area. Job stability.
Growth potential. Competitive salary. Excellent salary. Year-round employment. Growing company. Quality reputation. Tuition reimbursement. Learning experiences. Team
spirit. Employee stock ownership. Up-to-date
equipment. Safety focused. Rewarding client relationships. Award-winning service.
ideal facility. Participation in decision- making. Skill enhancement incentives. Knowledgeable peers & mentors. Value-driven organization. Drug-free workplace. For more
information, contact Mark Tobin, Hartney
Greymont, 433 Chestnut Street, Needham,
MA 02192. (617) 444-1227.

FLORAPERSONNEL INC. In our second
decade of performing confidential key employee searches for the landscape/tree
industry and allied trades worldwide. Retained basis only. Candidate contact
welcome, confidential, and always free.
1740 Lake Markham Rd., Sanford FL
32771. Phone (407) 320-8177. Fax (407)
320-8083.

Sales Representative. Growth Products,
Ltd, manufactures and markets a professional line of liquid fertilizers, micron utrients
and natural organics to professionals in the
green industry. We are looking for individuals
with experience in golf course, lawn care,
tree care or related industries and are interested in selling through quality, education
and technical knowledge. Sales skills and
experience a must. Target locations include
the Northeast, North Central and Southeast.
Send resume to Growth Products, Ltd., Human Resources, P.O. Box 1259, White Plains,
NY 10602.

Lueders Co., an industry leader for 2 decades has positions avail, for outstanding
indiv(s) w/min. 2 yrs. exp. Candidates must
be committed to highest indust. stds of safety,
workmanship & cust. service. Exc. wage &
benefit package including pension [401(k)].
Send resume to: P0 Box 279 Needham, MA
02192 or call (508) 359-9905.
Experienced Climber - good pay, good benefits, good opportunity with a good company.
Year-round work in Denver, Colorado. Must
be a skilled climber with extensive experience
in pruning and removals. Call Mark James
at 303-797-6143.

Experienced, self-motivated tree climbers wanted by suburban Boston, MA tree
& landscape company. Arborist certification, CDL and pesticide license preferred
but not required. Company-sponsored
training and education programs, health
insurance and paid holiday/vacation days
available to career-minded, quality-oriented workers. Relocation assistance
available. Fax your resume to 617-6305273 or call Mon-Fri 7a.m.-4 p.m.
617-965-8820 for an application.
A A B 0 R I ST/C L I M B E R/ F 0 R E MAN
Shearon Environmental Design Co. is looking for a career-minded, self-motivated individual to set up, run and expand a tree
care division at our Princeton location. We
are a large Design/Build/Maintenance firm
with an extensive client base. Qualifications: minimum 5 years experience; drug
free; CDL B class; basic knowledge of tree
physiology; strong sales skill. Excellent
salary and benefits package commensurate with experience and qualifications.
Send resume to: Shearon Environmental
Design Co., 337 Route 31, Hopewell, NJ
08525. Attn: Dennis Metz.

AAgWESTHEFFER COMPANY, INC.

'

ARBORIST/SALES REPRESENTATIVE

P.O. Box 363 • Lawrence, Kansas 66044

NEED A
SPRAYER?
We Got It!
Over 100 models
to choose from.
Custom built to meet
your specific needs.

BARTLETT TREE EXPERTS is seeking career
minded individuals to join the international
leader in scientific tree care. We currently have
SALES REPRESENTATIVE openings in New
York, Connecticut, New Jersey and Texas.
We offer:
On-going training by scientists of the
Bartlett Tree Research Laboratories
Superior compensation package, including:
Medical Benefits, 401K, Company Car, etc.
If you have tree care sales experience or have an
aptitude for sales, combined with a degree in
ornamental horticulture / arboriculture I urban
forestry, or a related field, please send or fax a
detailed resume to:

HI 'D.Y).\'

(uliI?/'uio/' .Si'uver.s
The ['Irs! Sprayers
L)c i'izecIfor Pest Control
& Turf lnthjstrv
Oilier HUDSON Products Available

HUDSON
CALIBRATOR
PORTA
OAK-PAK

NUDSON

YOUR PARTS WAREHOUSE
Over 2 Million Dollars of Parts Inventory on Hand!

To Order Call Toll FREE: (USA, Canada, Mexico)
1-800-362-3110 • FAX 1-800-843-3281

F 71

UARTLUTT

Gregory S. Daniels
66 Wooster Heights
Danbury, CT 06810
Fax: (203) 748-3048
(For NY, CT & NJ)
John C. Good
P.O. Box 691
Chambersburg, PA 17201
Fax: (717) 264-0246
(For Texas)

BA RI LETI' 'I'REE EXPERTS
Caring for Trees Since 1907
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Are you a person willing to put forth extra effort to help yourself and your

company succeed? We are seeking motivated individuals to fulfill positions in
general tree care, climbing, PHC and sales
for our offices throughout the metro areas
of Chicago, Connecticut, New York, New
Jersey and Washington, D.C. Our company offers excellent benefits, training and
advancement potential. Send resume to
Kathy Hendricksen, The Care of Trees,
2371 S. Foster Ave., Wheeling, IL 60090.
Phone: 847-394-4220.

Almstead, Inc. - Our continuous expansion

leads us in the pursuit of career-oriented professionals in the tree care industry. Supported
by a 32-year reputation for total quality, we
truly stimulate growth potential in a team atmosphere. The following positions in utility
and residential arboriculture are available in
the Northeast. All positions offer an excellent
compensation package. Sales Representative • Tree Care Foreman • PHC Technician
Utility Supervisor. Forward resume to Human Resources, 58 Beechwood Ave, New
Rochelle, NY 10801, or fax to 914-576-5448.

R U TETM

1%

F/P 130 PTO Powered

I

'

FIREWOOD EQUIPMENT

Firewood Processor with Conveyor

Professional Log-splitters
* Heavy Duty Conveyors
* Firewood Processors, 1¼ - 3'/i cords per hour

FROM
$3,800
$4,395
$15,995

FOR INFORMATION & VIDEO CALL 800-261-9301 OR 802-773-9301
BRUTE MANUFACTURING CORP.
RR 2, Box 314, Route 103, EAST CLARENDON, VT 05759

Please circle 1 3 on Reader Service Card

1-800-94-ARBOR(27267)
The ONLYnumber you need to rememberfor...

Two positions available: Arbor Art Tree
Service needs experienced tree workers or

arborists. We are located in Santa Cruz
County, CA and focus on high quality tree
care for clients located in the Monterey Bay
and Santa Clara Valley areas. Applicants
must have a valid driver's license, good driving record and a minimum of 2 years industry
experience. Wages negotiable, based on
experience and qualifications. Arbor Art has
holiday, vacation and medical benefits. Mail
resume to P0 Box 1744, Aptos, CA 95001,
or contact us at 408-688-1239 (telephone
and fax).
Salesperson wanted for largest independent
tree service in the New York metropolitan
area, serving major corporate accounts and
Long Island's most affluent estates and
homes. A career with Ryan Tree Service,
established in 1979, offers state-of-the-art
facilities and equipment, top arborists, support staff and superior compensation
packages with unlimited growth potential in
a major market. Candidates must be team
players who have excellent attitude, communication skills and experience. A college
degree is helpful. Fax resume to 516-6912392, or mail to Ryan Tree Service, Inc., 235
County Line Road, Amityville, NY 11701.
Relocate to England and join Salcey
Arborcare - Experienced Climbing Arborist
required. A full-time position that will include
day-to-day Arboricultural activities. Most specifically, you will be required to assist with the
training of other employees and with the
growth of the company. Applicants must have
at least 5-years experience, be able to show
natural team leadership skills and be aged
between 30-35. Must have a clean driver's
license. We value experience, but a professional qualification would be an advantage.
Salary: £1 8-20K. Send resume to 28 Forest
Road, Hartwell, Northants, England NN7
2HE. References essential.
Exciting career opportunities for vegetation managers - Rapidly growing

To Order Call (800) 94-ARBOR
or Fax/24 hrs (916) 944-4487
Ll

We ship UPS
VISA & M/C ACCEPTED

7627 Fair Oaks Blvd.
Carmichael, CA 95608
Hours 7:30pm - 5pm • M-F

Please circle 61 on Reader Service Card

50

TREE CARE INDUSTRY - DECEMBER 1996

vegetation management company looking
for experienced division managers to work
out of our Northeast, Southeast and Midwest US locations. Must have minimum
2-years experience in vegetation management and/or a degree in horticulture/
arboriculture/urban forestry or related field.
Must be self-motivated, decisive, creative
and have strong organizational skills. We
offer excellent starting salary, bonuses,
company-paid health insurance, vacations,
401 k program & excellent working environment. Send resume to: DeAngelo Brothers,
Inc., Attn: Paul D. DeAngelo, 100 N.
Conahan Drive, Hazleton, PA 18201, 800360-9333, EOE/AAP, M - F.

Working Foreman needed for established,
quality tree care service. 95% residential.
Good "people" skills and up-to-date understanding of arboriculture a must. Excellent
compensation and benefit package available.
Mail resume to Michael Grimm Services, Inc.,
3678 Kennedy Rd., Lafayette, NY 13084
(Syracuse area) or fax: 315-469-3272.
Phone: 315-469-1222.
Looking for self-motivated tree climber to
work for Toppers Tree Service in the high
Sierra Nevada mtns. of Quincy, CA -80 miles
west of Reno, NV. Line clearance certified a
plus, company will certify for person who has
experience. Duties will be power line clear ing, hazard tree removal, proper pruning and
tree care for commercial and private work.
Starting pay $15, caps at $19 per hour. Call
Dave Sims at 916-283-2194 or send resume
to Toppers Tree Service, P0 Box 1891,
Quincy, CA 95971.
Safety Trainer - The Davey Tree Expert
Company is a leading national firm in tree
care, grounds maintenance and consulting
services. We currently have an opportunity
for a regional safety trainer. Duties will include: monitoring territory activities pertaining
to loss control and measurements against
company standards; assisting field management with implementation of new and existing
safety programs to meet company requirements and government regulations; schedule
and direct training sessions; analyze reports,
manage claims costs and communicate
needs with management; and visit field
crews, prepare evaluations and provide summary reports. The successful candidate
should have a minimum of 2 years supervision/foremanship; qualified line clearance
tree trimming experience; a working knowledge of the green industry; safety training
experience with First Aid and CPA; good
communication skills; and the ability to travel.
A working knowledge of PC-based software
packages preferred. Relocation may be required. Drug screening required. Interested
individuals should send a resume, along with
salary requirements, to: The Davey Tree Expert Company, Attn: Personnel AdministrationST, P0 Box 5193, Kent, OH 44240-5193. An
Equal Opportunity Employer.
ARBORIST SALES REP. Tree Care Inc.,
Sacramento, California's largest, oldest,
and most respected tree care company is
expanding our sales force. We are in need
of an energetic and dependable person to
help market our services to commercial
and residential customers. This is a golden
opportunity to work all year for a leader in
the industry. ISA certified. Excellent pay
and company benefits. 916-852-9500.
Speak with Mr. Hutnick.

FOR SALE
Aerial bucket trucks. Hi-Ranger, Asplundh,
Skyworker - most major brands - 40' to 95'.
Also, brush chippers, stump grinders, tree
spades, log loaders and Rayco stump cutters. Parts for aerial buckets. Allied Utility
Equipment, Inc., W. 204 North 11509
Goldendale Road, Germantown, WI 53022.
Phone: 414-255-6161.

Hardware and software by an arborist for
the arborist. For more information about the
industry's best selling package, call or write
Arbor Computer Systems, 117 Weston
Road, Westport, CT 06880. Phone:
203-226-4335.
GREENPRO SPRAYING SYSTEMS for
greater profits-customized for your exact
needs-or our standard model-all sizes. Budget priced. Early order discounts. Call l-800645-6464.

At Davey Tree,
you'll reach new heights.
There's a lot of room at Davey Tree
for people who want to grow.

.

.

j

Join us, and you'll experience professional growth with extensive training
and education programs. Financial
growth with competitive wages
and benefits. Plus a big increase \
in personal satisfaction as an
employee-owner of one of the mo
established and respected leaders i
the green industry.
Davey is seeking people with tree
care experience to climb to the to
with us. The people we're looking
for should have line clearing or
tree surgery experience, a commei
cial driver's license, basic first aid
and excellent customer service ski
So if you're interested in joining c
team, please mail or fax your resu

y

-.

DAVEYI.,
The Davey Tree Expert Company
Personnel Dept. - TCI
1500 North Mantua Street • P.O. Box 5193
Kent, OH 44240-5193
1-800-447-1667 ext. 252. http://www.davey.com
Drug Screening Required
Equal Opportunity Employer
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Brush chippers. Always several good, clean

used units in stock - Brush Bandit, Morbark,
Wood/Chuck - disc or drum style. New Brush
Bandits in stock - all models. Call for current
availability and prices. Hawkensen Equipment Co., Inc., Plymouth, NH. Phone:
800-299-8970.
Firewood processors, wood splitters,
conveyors. Live decks, custom metal fab-

rication. The source for over 12 years.
Dealers outside of New England wanted.
Valley Processors, Inc. (413) 253-4867
days, (413) 253-2091 evenings. Ask for
Jeff.
TWENTY+ USED CHIPPERS AND
STUMP GRINDERS IN STOCK! Most

Can your stump cutter operate for $3 an
hour and go anywhere? Ours can. The Al-

pine Magnum weighs just 88 lbs., can
operate near fences, walkways, buildings,
and sidehills. It can clear brush, dig shallow
trenches and maneuver over soft ground
without making tire tracks. Call or write: Alpine Machine, 7910 Thornbury St. SW.,
Olympia, WA 98512-2368. (360) 357-5116.
79 Ford w/20' boom log loader & dump

bed, new paint, $9,995;'82 IH V-8 gas w/53'
W.H. HiRanger, single-man bucket, flat bed,
$24,000; 77 GMC 4x4 w/57' W.H. HiRanger
single-man bucket utility bed, new orange
paint, $22,000. S.J. Ross Co. 317-634-4499,
Indianapolis.

makes & models. We can ship anywhere in
the U.S. - Ask about our satisfaction guarantee! Alexander Equipment Company,
1054 N. DuPage Ave., Lombard, 1L60148.
Phone (630) 268-0100.

Bucket trucks, chip trucks, trailer chippers,
cranes, skidders, track machines and custom-built units to meet your individual needs.
For sale or rent. M.I.R.K., Inc. Phone: 330669-2000.

1990 Chevrolet C7D diesel chassis with
New Schodorf "Silver Knight" Forestry Bodes. One with 14 package, two with 16'
package. Save thousands! Contact Tom at
Schodorf Truck Body, 800-288-0992.

Brush Chippers, Stump Grinders, new,

1

0

used and demo units. Many makes and models. Michigan Cat - your Morbark Brush
Chipper and Rayco Stump Grinder dealer.
(Saginaw Michigan) Contact: Bob Neumann
at 517-752-7300.

Used Equipment For Sale: (1)1989 Model

1200 Brush Bandit w/Cummins 200-hp (rebuilt) winch; (1)1991 Model 1250 Tree
Bandit w/Cummins 200-hp diesel engine;
(1) 1992 Model 1254 (14" diameter capacity) Brush Bandit w/Cummins 200-hp diesel
engine; (1) 1993 Model 1254 Tree Bandit
(14' diameter capacity) w/Cummins 200hp diesel engine; (1)1993 Model 1400 track
(self-propelled) Bandit w/Cummins 200-hp
diesel engine; (1) Morbark Model 20/20 EZ
Chipper w/Ford 6-cylinder gas engine;
(1)1969 Asplundh 12" Drum w/Ford 4-cylinder gas engine; (1) Morbark Eeger
Beever w/Wisconsin 65-hp gas engine;
(1)1986 Morbark Eeger Beever w/
Cummins 4133.9, 76-hp diesel engine; (1)
1988 Morbark Model 290 Eeger Beever w/
Cummins 4B3.9 76-hp diesel engines; (1)
1974 12" Chipmore drum w/6-cylinder Ford
gas engine; (1) 1979 Wayne Chipper w/
Ford 6-cylinder gas engine; (1) Olathe
Model 986 w/Ford 4.23 gas engine;
(1)1968 Asplundh w/Ford 6-cylinder gas
engine; (1)1989Asplundh 16" Drum w/Ford
V-8 gas engine; (1) 1987 Vermeer 665A
Stump Srinder. For further information,
please contact: Bandit Industries, Inc, 6750
Millbrook Rd., Remus, Ml 49340. Phone:
800-952-0178; Fax: 517-561-2273.

CiREEINM(M
O

NATIONAL ARBORIST
ASSOCIATION

An Inexpensive Means
To Providing More Profits

THE ONE STOP EXPERT SOURCE

1-800-645-6464

VITA TREE & SHRUB

The POLARIS IPM

The most natural organic & mineral
based root developer, fertilizer and soil
conditioner on the market—also the
most productive soil
injector
available.
j

Spray System
6 Tanks, 900 Gallons, Choice
of Pumps

I

rc

:

Will not clog.
Economical
to use.

525 Gallons, 10 GPM, 300 Ft.
Hose, Electric Reel, Soil Infector

Special Price: $3,665

Only about
25/Gal...
better than
product
combinations
costing 3-4
times more!
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Increases
Productivity.
Do Multiple
Treatments At Each Stop.

Aerial Equipment, Inc. Your used chipper and stump cutter supplier, serving
the Midwest! BRAND NEW-We now are the
Midwest's largest supplier of Arborists supplies and equipment-Call for a free price
list and talk to our professional staff. Used
equipment available-(1) 1989 Rayco Hy dro-Stumper (Rubber-tired); (1) 1994
Rayco RG20HD; (1) 1994 Rayco RG2HD;
(1) 1989 Mini-Chief Stump Grinder; (3)
Asplundh Whisper Chippers; (2) Brush
Bandit Model 90 1-1989&1-1990 both with
gas engines. (1) 1990 Morbark Model 290
Diesel; (1) 1991 Morbark Model 290 Diesel;
(1) 1989 Morbark Eeger Beaver Gas Engine;
(1) Vermeer Model 620; (1) 1992 Model 250
Diesel; (1) 1986 Ford F-600 Gas Engine4Wheel Drive with a front mounted winch and
a HOBBS chip box. Several new and demo
Brush Bandit Chippers and Rayco Stump
Cutters available also. CALL-Ron or Joel,
Aerial Equipment Inc., Phone 847-394-1042.
ORGANIC-BASED LAWN CARE increases
and extends your profitable spraying operation. Turn-key assistance; education, sales,
marketing, specialized equipment, forms,
advertising pieces, and continuous support.
GREENPRO ASSOCIATE PROGRAM. 1800-645-6464.

GREEN PRO-VITA-TREE & SHRUB FERTILIZER. The full-equation for customer satisfaction. The original Organic-Humic-Mineral-Enzyme based, long-lasting, completely
soluble liquid. The only all-in-one fertilizerroot stimulant-soil conditioning product since
1981. Call 1-800-645-6464.
Fleet Sale. Lawn Trucks. GMC cab over
14,000 GVW. (10) to choose 1989-1994. Built
by Warner Engineering, total stainless steel
body, well-maintained, fully equipped production ready split tank large dry storage area.
Large discounts for sales by 01/01/97 Cost
replacement new ($44,000) prices start at
$18,000. Phone: 407-781-0235, 407-8323650.
Would you invest $600 to gain better control of your customer and business
transactions and increase your sales and
profit growth? Stay ahead of your competition by calling 1-800-49-ARBOR for more
information on ArborWare®, the industry's
most comprehensive, stable and efficient
PC-based software package from Creative
Automation Solutions. We also provide integrated systems including LANs, LapTop
and NEWTON hand-held data links, and
custom software development.

Bucket trucks: 1985 Ford, Cat diesel, 50'
w/h Asplundh, utility bed, $12, 600. 1981 International, diesel, 50' w/h Asplundh, $10,
500. 1989 Ford, gas, 47' w/h Hi Ranger w/
4000 lb. winch & jib on tip of boom, $14, 900.
1985 Top Kick, 44, Cat diesel, 70' w/h Hi
Ranger excellent condition, $39,400. Unit
only - 70' w/h Hi Ranger, 4 outriggers ready
to mount, $14, 500. Three chip trucks, gas &
diesel. Nice condition, $6,900. Knoxville, TN.
Phone: 423-986-0905
Brush chippers, stump grinders, shredders, mulchers,
new, used and
reconditions, small, med. and large capacities. Financing available. Cal-Line
Equipment Co., Livermore, CA. Phone:
510-443-6432.
65 H.R. unit 1971 inspected yearly. Dielect.
Load tested. New bucket on 1993 F 800 diesel. Air brakes. 14,000 miles. $48,500.1990
Morbark 250 Cummins 4B diesel under 1,000
working hrs. 4 knife system. $10,500. 810349-4636.
1988 Ford Super Duty 5-speed Turbo Diesel-AC-Arbortech 'L' Shape tool boxes with
canopy. 10-long 79-wide and 6' height.
35,000 miles. Great condition. $20,500. Call
Chuck at 805-466-0252.

(201) 227-0359
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1993 Olathe 867 tub grinder, 400-HP
400hrs, $79,500; 1985 GMC & Prentice 120,
54,000 GVW $38,500; 1985 544-D John
Deere forestry protection & 16" feller buncher,
$48,500; 1993 Rayco grinder, 106-HP 36"
wheel, $19,800; Pallet chipper, llOOhrs,
$22,500. Community Tree Service, Inc., 508256-0341.

BUSINESSES FOR
SALE
Established tree care business in North
West Vermont. Excellent rep. in a growing
area will sell with or without equipment. Owner
assisted transition. TCI P0 Box 1094, Amherst, NH 03031.

EQUIPMENT WANTED

Relocate to the northern Rocky Mountains - A full service tree care and
transplanting business is available for acquisition. This company is highly profitable and
dominates the market. For more information,
write Box BA-TCI, P0 Box 1094, Amherst,
NH 03031.

Wanted: All Alpine aerial lift units with Sky
Worker or other type of bucket mounted.
Prefer 1045 Sky Worker on 14' alpine lift on
diesel truck. Must be 65-70' working height.
Call 914-679-7034.

Roswell, Georgia Tree Service located in
one of the fastest growing and most lucrative
areas of the United States. Entire business
for sale as a package, including several
trucks, new tractor, large chipper, saws and
all supporting equipment. Lease on business
location available in prime city area. Established clientelle including country clubs, subdivisions, commercial and residential customers. Serious inquiries only to Mari Redfern
(770) 518-0633.
Tree care company for sale - Established
over 17 years. Long Island NY location, excellent client base, steady $200,000 annual
sales limited only by choice. Owner retiring.
Call 516-261-1660.

FOR RENT
Save 20 years growing time. Ninety-inch Big

PRRTNER

Cbichiij
HIGH POWER COMMERCIAL GRADE CHAIN SAWS FOR HALF THE PRICE
SWEDISH CHAIN SAW 100 cc... 22' - $759.00; 36" - $789.00
McCulloch PM1 000 aka Partner P-1 00
Solid guide bar (22" RN or 36" Hi), electronic ignition, absorbers, chain brake.

-

Compare with: Stihl 084 - $1,409.95 • Husky 3120 - $1,099.95
PARTNER PORTABLE STUMP GRINDER

SERVICES
NAA MEMBERS. Boost your company's
credibility. Enroll your employees in the

44 lbs. Folds for easy transport.

NAA's Tree Care Specialist Program. First
five employees registered are free. Training
consultation over the phone. Allows employers to certify employees. 1-800-733-2622.

WALLENBERG SALES CORP

.

John tree spade for rent with experienced
operator anywhere in New England or Eastern New York. Can move trees 10-12 inches
caliper. Develop a new profit center without
any capital expenditure. Call Residential For esters for details, 203-429-9972.

8311 Secura Way • Santa Fe Springs, CA 90670

800-225-4756
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The world leader in precision knife
manufacturing guarantees:

• Factory Direct Prices

)
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OEM Quality Specifications
Huge Inventory in Stock
Fast Service and Delivery

AVE EVEN MOR -E!
For a limited time, mention this ad and get 10% off
on your first order from Zenith Cutter Co.

JAW

No other offers apply Offer Expires December 31st 1 99

_,, ,_7

E: 7M
5200 Zxnth Parkway.

PO. Box 2252.

Rockford. IL61131-0252.

Fax 815.282 5232

800.223.5202, Canada 800.228.5206
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Expand Your Business using newsletters.
Keep existing customers and get new customers at the same time. Custom-designed
newsletters can do it! Monthly, Bi-Monthly,
Quarterly. Don't let your valuable advertising $s go in the trash. Get Free
word-of-mouth advertising as customers
pass your direct mail piece along. We can
take all the hassle out. Call Taylar-Braedon
Publishing for information. 1-800-654-2655.
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Classified ad rates: $50
per inch ($45 NAA members) 1-inch minimum.
Payable in advance, due
the 20th of the month two
months prior to publication. Send ad and
payment to: TCI, P0 Box
1094, Amherst, NH 03031.

NhePe in the world?
Where else but Mid-Am!
Navy Pier
Chicago, Illinois

Mid-Am '97
January 16-18

'Vild
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rWhere can you go to find everything you need... from topsoil and tools
to sod and seed, from landscape equipment to
nursery stock, from computers and software
to paving block, from greenhouse equipment
at the latest price to garden center
merchandise? Where else but Mid-Am!
The Mid-America Horticultural Trade
Show has everything for the industry
professional. Now occupying Chicago's
showcase Navy Pier, Mid-Am is bigger. better
and more spectacular than ever before!
Consider the advantages:
More exhibitors, products and services Q40 booths, all in one exhibition hail
• Enhanced educational opportunities,
including seminars, workshops and industry
association meetings
Expanded Career Center where you can
meet students searching for jobs
Where in the world but Mid-Am can you
find the convenience, the class, the
comprehensive attention to detail?

You'll have many choices for food
service, from fast food to fine dining.
Don't miss Friday evening's Mix 'n' Meet
Reception, where you can relax and see your
friends. After the show closes, explore Navy
Pier attractions.
The horticultural world comes to MidAm '97 in January. You should be there... it
could be the most pleasurable and profitable
move you'll make next year! Mid-Am is the
professional's one-stop source.
For registration information, contact
Mid-Am, 1000 N. Rand Road, Suite 214,
Wauconda, IL 60084. Phone 847.526.2010;
fax 847.526.3993; e-mail midam@mc.net

-

•

Consider the appeal:
• Free all-day nonstop shuttle bus service to and
from Mid-Am's luxurious headquarters hotel,
the Hyatt Regency Chicago
Plentiful parking at the Pier or at Soldier Field
with free shuttle service to Navy Pier
• Free child care (with advance arrangements)
11 1cac cit] 31 on Reader

CI\

('wit

Sponsored by:
Illinois Nurserymen's Association
Illinois Landscape Contractors Association
Wisconsin Landscape Federation
Endorsed by:
Iowa Nursery & Landscape Association
Minnesota Nursery & Landscape Association
Nebraska Nursery & Landscape Association

UrbanForestry
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iFix Griaari
By Cheryl Kollin

Urban foresters and a growing number of citizens
know that our nation's urban forests are a valuable
asset, yet municipal tree program budgets are
continually cut back. The trees in a community are not valued as highly as built
infrastructure, because citizens and urban foresters alike cannot convince
public officials that the urban forest is an economic asset that can
help cities address growth
management issues. Corn
munity leaders need to
understand the natural
benefits provided by their
local ecology.
American Forests, the nation's
oldest citizen conservation non-profit
AN
organization, is trying to change this scenario. It developed an Urban Ecological

ities
country
are
facing similar issues—a
diminishing
ability to protect natural resources in the
face of population increases
and develop/
ment pressures.
a decreasing urban
forest and open space,
higher capital improvement and maintenance costs,
and an inability to provide infrastructure services in light of
escalating costs. Some cities are unable to meet federally mandated
attainment status for clean air and water.

v

-J

Miami Lakes

56

4.75 acres

Study Area:
Tree Canopy:
Grass:
Impervious:
Buildings:

21%
35%
23%

Tree Statistics
Tree Count:
Average Health Class:
Number of Species:
Dominant Species:
Ownership (V/B/U):

88
4.8
15
BLO (38.6%)
65%/35%/0%

')l 0/
I /0

Energy Benefits
Total Savings:
Savings Per Home:
Total KWH Savings:
KWH Savings Per Home:

$280
$20
3452
247

Carbon Benefits:
Carbon Storage:
Carbon Sequestration:

42.13 tons
0.33 tons/year

Stormwater Benefits
Precipitation:
Runoff Volume:
Time of Concentration:
Peak Flow:

5.50 inches
4.25 inches
0.17 hours
17.68 cfs

TREE CARE INDUSTRY - DECEMBER 1996

Analysis (UEA) process that measures
a community's ecological benefits. It put
the research applications developed by
the U.S. Forest Service, Natural Resource
Conservation Service and several universities around the country into a
practical analytical package. Ecological
benefits are assigned an economic value
based on the contribution they make in
conserving energy, reducing storm water runoff and peak flow, improving air
quality and maintaining wildlife habitat.
These values, converted into dollar
benefits, represent:
• dollars saved, such as reducing home
cooling costs by shading homes with
strategically planted trees:
• dollars avoided, using trees to remove
atmospheric carbon, rather than using expensive air pollution mitigation equipment.
such as scrubbers. or using trees to slow
storm water instead of building concrete
water-containment facilities.
American Forests recently conducted
an UEA in Atlanta and found that the direct summer energy savings from trees
shading homes is estimated at S4.6 mu-

demonstrate their community's values.
American Forests has developed CITY
green, a desktop Geographic Information Systems software program to help
conduct the analysis. A community can
use CITY green with Archview II software to conduct an UEA in-house.
Ed Macie, urban forester with the U.S.
Forest Service in Atlanta who tried the
new software program, offered this assessment: 'Finally, we have a desktop
computer tool that enables decision makers to take a natural resources approach to
building cities."
With CITY green. a community can
simulate urban planning and planting scenarios and measure associated energy
savings, storm water management and carbon sequestration benefits. In addition, the
program can illustrate and calculate a city's
land-cover changes over time. CITY
green's storm water analysis also performs
"what if" scenarios for achaiicint environment to assist with planning.
id

In one neighborhood, the
residential canopy cover reduced runoff by about 35
percent. This reduction of
storm water flow saves At lanta over $1 billion in storm
water management facilities.
lion annually citywide. In one neighbor hood. the residential canopy cover
reduced runoff by about 35 percent.
This reduction of storm water flow, when
applied citywide. saves Atlanta over $1
billion in storm water management facilities. The city's trees currently store
approximately 475.000 tons of carbon
(a major air pollution component) and
sequester approximately 3.7 15 tons of
carbon per year. The value of this annual sequestration is estimated to be
$3.4 million.
Cities that want to map and measure
their own urban forest resources can

Cheryl Kollin is director of the Urban
Forest Center for American Forests.

NOW, you no longer have to accept under
powered or out of production engines.

Z*
~Qt,zt

POWERFUL

GASOLINE
ENGINES
AVAILABLE!

Supplied thru
655 Wheat Lane,
Wood Dale, IL 60191

ThI: 800 - 551

-

2938

Fax 800-432-9745

Power Great Lakes, Inc

Please circle 45 on Reader Service Card
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ANSWERS
ON
AN S I A300

The new ANSI MOO Pruning Standard is THE tool to help us
communicate more clearly with our customers, our employees,
and each other. You'll want to incorporate this standard, created
by arborists for arborists, into your daily activities.
And now, we can help you do that - quickly and easily - with
the new video, Pruning Standards and Techniques for the 21st
Century, produced jointly by the NM and the ISA.
This comprehensive video is the ideal complement to ISA's Tree
Pruning Guidelines. It will help you accelerate right through
the learning curve with the plain language answers you need to
make ANSI MOO work for you!
Call, fax, or mail your order today. The 21st Century of Tree
Care is just around the bend.
Please circle 33

on Reader Service Card
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RETAIL: $90.00; NAA & ISA MEMBER DISCOUNT PRICE: $60.00

I Shipping and handling: $5.00 in the U.S., $15.00 outside the U.S.
I Send me
Pruning Videos, at $ ________ each.
Enclosed is $ ___________ or please bill my
Mastercard Ll Visa
Number:
Expiration Date:
Company Name:
Contact/Credit Card Holder Name:
- Address:

FAX: 1-603-672-2613

-

1-217-355-9411: FAX: 1-217-355-9516

- -------r--_-

CAUTION
LEARNING
CURVE
AHEAD

Peavey Tree Pruning Poles & Supplies
-

..

Peavey Manufacturing Company is pleased to offer
a complete line of top quality tree pruning poles and
equipment for the professional as well as the
amateur who wants a quality made tool.
For years we have made a limited line of pruner
poles for the large industrial users, and we feel that
if we can satisfy these customers on a nationwide

We have a variety of poles including white ash in
solid lengths; and also six foot sectional poles with
lightweight aluminum couplers. There is also
available a line of non conductive sectional, or full
length fiberglass poles for the electrical contractors.
Included you will find a complete price list and
order form for all pruner poles and equipment.

Available in threaded or clip type couplers

anyone else-

--

LJ

PEAVEY

PH4R Pruning Heads

-

_______________

MAFACTURING
NU
CO.
P.O. Box 129 East Eddington, Maine 04428
(207)843-7861 -843-6778-FAX (2071843-5005

Si Saw Head

Please circle 40 on Reader Service Card
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Making the Right Decision
By David Anderson

A

s a plant health care consultant, I review an average of
eight properties a day. One
particular site stands out in my mind.
My initial visit to the property was in
early May. I found the typical problems
you would expect to find in a metropolitan Boston landscape—winter burn on
broadleaf evergreens, leaf miner on American holly, euonymus scale and
snow-damaged limbs on ornamental trees.
This was a "no brainer" of a review, or so
I thought.
I left my report, and soon after I received
a call from the client regarding the appropriate actions necessary to implement my
recommendations. To my surprise, the client asked me about the structural integrity
of a massive oak tree to the right of his
home. Although I had no previous experience with this plant, I remembered it
clearly. It was a majestic red oak with no
dead wood and three cables. It seemed to
be in perfect health.
At the client's request, I went back to
his home to examine the tree. From three
sides, there was no sign of a problem. It

was growing right against the neighbor's
fence and was surrounded by lilacs. Upon
closer examination of the back of the tree,
however, I was quite frankly a little embarrassed to find that the bark was falling
off in an 8 foot by 3 foot swath right to the
ground. There were deep stress cracks,
cavities at the base and signs of carpenter
ant activity. The lilac next to the tree was
growing sideways, indicating the tree was
slowly leaning toward the house, heaving
the ground around the butt of the tree. I left
a report with my findings and told the client I wanted to get a second opinion from
another certified arborist.
I spoke with our area representative and
also my general manager, both certified
arborists. At my request, they investigated
the tree, and we arranged a time when the
three of us could discuss the options available. Our primary function as consulting
arborists is to ensure safety in areas containing plant material.
Although our aim is to keep trees healthy
and alive whenever possible, our collective
feeling was to recommend removal of this
particular tree. Had this tree been alone in

11
Safe. stik
Jameson fiberglass pruner poles are more
versatile and durable, safer, lighter, and more
cost efficient to use than other brands.
Choose from a full line of interchangeable pruning
and sawing heads, each featuring our unique
adapter system which enables all accessories to
easily lock into any pole.
Available in foam core and hollow varieties, in
sectional and fixed lengths, all Jameson pruner
poles meet OSHA regulations.

Call Jameson today at 1(800)346-1956
to get the tree top of the line.

JAMESONak"
CORPORATION • SINCE 1956

P0 Box 240277 Charlotte NC 28224

ARBORIST

Please circle 28 on Reader Service Card
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the field with no targets underneath, we
might have recommended that it be left
alone. But the fact that it was leaning toward a home decided the matter.
We sent a letter to the client explaining
our recommendations and a price for removal. The client agreed, but wanted to
wait until winter hoping for a lower price.
I explained that this tree could stand for
several years or it could fail before winter.
I didn't want to use scare tactics, but with
the potential liability involved, I wanted to
put the decision in his hands.
On a beautiful sunny day two months
later, the giant tree fell. There was no wind
and no recent storm activity. Luckily the
tree just grazed the house. No one was hurt
and the only major damage was to landscape plants.
Although I was somewhat surprised that
the tree failed so soon, I was grateful that
no one was hurt and there was minimal
damage.
It is difficult to balance recommendations of removal for reasons of safety
without sounding like an alarmist. Many
times I have recommend removal of potential hazard trees that people refuse to
take down, for one reason or another, and
the tree stands for years. Then there are
cases like this, when you aren't happy to
be right but you have peace of mind because you handled the situation in a
professional manner.
TO
David Anderson is a certified arborist anda plant health care
consultant in Lincoln, MA.

Do you have a story for From the
Field? TCI will pay $100 for published articles. Submissions become
the property of TCI and are subject
to editing for grammar, style and
length. Entries must include the
name of a company and a contact person or they will not be considered for
publication.
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NOTHING PRUNES OPERATING COSTS LIKE AN INTERNATIONAL
Face it, when it comes to your trucks, the less you have to think about them the better. You
need them up and running. And you need them to last.
That's why you need an International® truck with a fully-electronic International engine.
We took our legendary DT engine and added electronics. And the result is an engine with
proven durability that's truly hassle-free. It's remarkably fuel efficient, too. And requires less
maintenance than mechanical engines.
And for the third year in a row, customers surveyed by J.D. Power and Associates have
ranked International best conventional medium-duty truck in customer satisfacti on *
To find out more about how to prune your operating costs, see your International dealer or
call us at 1-800-962-0119, ext. 163.

4 INTERNATIONAL
from NA VIS'7,4R,

BUILT

FOR

YOUR

Please circle 4 on Reader Ser\ ice Card
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*fle d for best in customer satisfaction for Product for 1995. Best in customer satisfaction for Product and Service for 1993 & 1994. J. D. Power and
Associates 1993, 1994 & 1995 Medium-Duty Truck Customer Satisfaction Studies. Conventional Medium-Duty Truck defined as Gross Vehicle Weight Class 5, 6 or 7
truck in which the drivers compartment and controls are located at the rear of a hood-enclosed power plant or are located partially over the rear of the power plant.
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Call today to apply or for complete information

"When I called ArborCard, I figured it would
take a week and a half to get the Ford 800
chipper truck I wanted. The folks at
Corporate Capital explained everything,
asked me several questions andgot the bill
rolling real quick Two hours later they called
back with an approval and had all the
arrangements made with the dealer. Two days
later I picked up my truck'
APPLY TODAY FOR YOUR ARBORCARD
Accepted at dealers nationwide
Approvals up to $150,000 total
$75,000 max per transaction
Fast application and approval by phone
No financial statements under $150,000
Flexible or seasonal plans for arborists
You choose the new or used equipment,
dealer, and plan you want

1-800-537-9108
1-800-344-7712
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INC

109 East Evans Street, Box 504, West Chester, Pennsylvania
(

19381

cik' .IIe,nhe,, .Vational Arhorist .-lssociatzon

.-lssouzatf! .IJe;n/,er. Jnternatwnal .Society of .lrborii'ulture
Each time an 4rborCard is used to lease new or used equipment,
Corporate Capital Leasing Group, Inc. will donate $50 to the National Arborist Foundation,
to be matched bra grant from the U.S. Forest Service.
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No other company offers arborists such a

comprehensive program of insurance protection. Which is why no other
program has earned the endorsement of the National Arborist
Association. Through this cost-effective plan, you can get insurance

No One's
Better

that's specifically designed to meet the needs of arborists. It covers
herbicide and pesticide applications. Vt7orker's compensation and liability

Prepared for
Tomorrow

claims. Property and commercial auto losses. And much more. So why
run around trying to piece together your insurance plan? Simply call or
ITT HARTFORD

have youragent call us at 1-800-533-7824.
Availability

of Lovcragc,nay ',,,y by

51dh

5'1

ar 'l. ',!,jet to u,,dcru'ot,,t ap o,, Examine the policyforexclu5ions, limitations or conditions that apply
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Associate Member of the National Arborist Association
(D) Distributor

(M) Manufacturer

(S)

Service

"
O
A
(S) ACRT, Inc.–Environmental Specialists
2545 Bailey Road, P0 Box 401
Cuyahoga Falls, OH 44221-0401
800-622-2562
330-945-7500
Fax: 330-945-7200
http://www.acrtinc.com
E-Mail: askacrt@acrtinc.com
Richard E. Abbott
Elizabeth L. Buchanan
Jeff A. Saltzman
Kenneth A. Joehlin
A full-service consulting firm providing
electric hazard awareness (EHAP) and line
clearance training, testing and certification. We also offer consulting, research and
technical services pertaining to urban forestrv, utilirvforestrv and the environment.

(M) AD! Tools/Div. TOL Incorporated
P0 Box 1498
Tulare, CA 93275
209-686-2844
Fax: 209-685-1006
Andy Elliott
(D) Aerial Equipment, Inc.

2381 South Foster
Wheeling. IL 60090
847-398-0620
Fax: 847-394-1042
Ron Aidikonis
Your headquarters for arborist equipment
and supplies. Brush Bandit chippers,
Ravco stump cutters and a wide variety of
climbing gear for the professional.

(NI) Aerial Lift, Inc.

(NI) Altec Industries, Inc.

571 Plains Road. P0 Box 66
Milford, CT 06460
USA 800-446-5438; IN CT 800-245-5438
203-878-0694
Fax: 203-878-2549

210 Inverness Center Drive
Birmingham. AL 35242
205-991-7733
http://www.altec.com

hup://www. aeria1lfl. corn.

Ernest E. DePiero
Richard L. Mitchell
Manufacturer of aerial lifts, hydraulic
dump chip boxes and accessories.
See our ad in the 4-color Buyers ' Guide.

Altec's complete line of high-quality tree
care equipment includes aerial lifts with
superior working reach and wood chippers
with a proven record of durability and performance. For more information, call
1-800-958-2555.
See our ad in the 4-color Buvers Guide.

(M) Agape Designs
2660 West Baseline Road
Mesa, AZ 85202
800-990-TREE (8733)
602-820-3939
Fax: 602-820-3940
Doreen Orist

(D) American Arborist Supplies, Inc.

Custom designer of tree T-shirts.
See our cici in the 4-color Buver Cu/c/c.

Available for immediate shipment is the
latest in rigging equipment; a full line of
safety gear,' reference books and diagnostic supplies; professional-quality saws and
pruners; gear bags; gas-and air-powered
pruners and saws. For your convenience,
we have a 24-hour answering service and
all orders received by 2 p.m. are shipped
the same day! If you can't find it, CALL
US—We locate that hard-to-find tool!
See our ad in the 4-color Buyers' Guide.

(S) Albiez Insurance Agency, Inc.
Plaza 9. 900 Rt. 9 N., Suite 503
P0 Box 39
Woodbridge, NJ 07095
800-ARBORS-1 (272-6771)
908-634-8400
Fax: 908-634-5379
Lynda Brophy
Maura Griffin

882 South Matlack, Unit A
West Chester, PA 19382
USA: 800-441-8381
Fax: 610-430-8560
E-Mail: aas@inet.net
Richard Wm. Miller

(D) American Chainsaws & 2 Cycle, Inc.

(M) Alliance Equipment
Company, Inc.

1000 North Union Avenue
Alliance, OH 44601
800-383-2290
330-821-2291
Fax: 330-821-4836
Sharon McCarty
Manufacturer of replacement booms, buck ets, liners, bucket covers, saw scabbards
and related aerial device accessories. Also,
fiberglass repair to booms and buckets.
TO BUYERS GUIDE -3

3531-A Lawrenceville Highway
Tucker, GA 30084
770-934-7297
Fax: 770-493-8085
Bob Waszkiewicz

(M) The American Group-Samson Div.
2090 Thornton Street
Ferndale, WA 98248
360-384-4669
Fax: 360-384-0572
Thomas E. Selman
Samson manufactures a complete line of
high-quality ropes for the professional arborist. Ask to see our ropes at your
professional arborist dealer or contact us at
ourfactorp' for a free catalog and samples.
See our ad in the 4-color Buyers ' Guide.

(DIM) American Truck &
Trailer Body Co., Inc.

100 West Valpico Road. Bldg. "D"
Tracy, CA 95376
800-499-8985
209-836-8985
Fax: 209-836-1871
Mike Garner

Manufacturer of trailer- and truckmounted aerial lifts.
See our ad in the 4-color Buyers Guide.

liI

Specialized arborist software managing
your daily tree business: accounts receivable, accounts payable, payroll, plant
health care, tree inventory, video imaging
and more.

(D) Arborist Direct/Div. of Norman
Prince Assoc., Inc.

840 Seneca Street, P0 Box 352
Lewiston, NY 14092-0352
USA: 800-441-4555
716-754-1767
Fax: 800-611-8628
Jon W. Grierson

17 Garrick Dr. SW
Calgary, Alberta, Canada T3E 5134
In W. Canada: 403-240-3993
Fax: 403-240-3993
In E. Canada: 416-251-0429
Fax: 416-251-9082
(D) Arborist Supply House, Inc.
P0 Box 23607
Fort Lauderdale, FL 33307
800-749-9528
954-561-9527
Fax: 954-561-9550
Geri Hoyt
Way Hoyt
We stock tree trimming equipment, i.e.
Buckingham & Miller saddles, lanyards,
climbers, ropes, Felco & Corona saws &
pruners, poles & pole saws, at competitive
prices. Also, horticultural books by Shigo,
Pirone, Harris & Mattheck with a selection of tree disease & insect books, palm
books, tropical tree books and CD-ROM's.

(M) AmeriQuip
1480 Arrow Highway
La Verne, CA 91750
800-824-9776
909-392-2033
Fax: 909-392-4651
Rex A. Perisho

(S) Arbor Computer Systems
117 Weston Road
Westport CT 06880
203-226-4335
Fax: 203-454-3019
Peter J. Hannan

(D) Arborist Supply Company, Inc.

(DIM) ArborSystems, LLC.
P0 Box 34645
Omaha, NE 68134
800-698-4641
402-339-4459
Fax: 402-339-5011
Chip Doolittle
ArborSvstemns, a national distributor of
tree injection chemicals and supplies, is
also the only manufacturer of the patented
WedgleTM Tip, the world's quickest tree
injection system. Chemical is placed in the
most active layer of wood, making the
WedgleTM Tip more effective with significantiv less chemical than other injection
methods. Works even in rain!
See our (1(1 in the 4-color Buyers ' Guide.

(M) Arbortech
3203 West Old Lincoln Way
Wooster, OH 44691-3298
800-255-5715
330-264-4266
Fax: 330-264-0891
Keith Barr
Brad Yochheim
Arbortech produces a complete line offorestrv bodies for the professional arborist:
chip bodies, crew cabs, brush bodies, pickup caps, tool boxes. Ready to roll, turn-key
packages are available with financing. The
Arborrech difference is quality.
See our ad in the 4-color Buyers' Guide.
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(D) Artistic Arborist, Inc.
4749W. Banff Lane, P0 Box 35153
Glendale, AZ 85306
800-782-TREE (8733)
602-263-8889
Fax: 602-265-1423
Tim Johnson
Bob Bohiman
Karen Mead
Qualit.y tree health management products
for the plant care professional: educational
materials, climbing gear, personal safety
supplies, pruning equipment, PHC and
diagnostic tools, treatment solutions and
much more. Catalogs available.

[C
(M) B & B Manufacturing
3007 West River Road, RD #3
Olean, NY 14760
800-654-5320
716-373-5881
Fax: 719-373-5883
Melissa Nix
The WOOD-PAKer turns your wastewood firewood into profits.
See our ad in the 4-color Buyers Guide.

(D) Bailey's Mail Order
Woodsman Supplies
Western Division

P0 Box 550
Laytonville, CA 95454-0550
800-322-4539
707-984-6133
Fax: 707-984-8115
http://www.bbaileys.com
E-Mail: baileys@bbaileys.com
William G. "Bill" Bailey
Southeastern Division

196 Edwards Drive, P0 Box 9088
Jackson, TN 38314-9088
901-422-1300
Fax: 901-422-6118
D. Foote or D. Mullins
Bailey 's is a mail-order woodsman supplies company that's been in business over
20 years. They sell timber harvesting
equipment, arborist supplies, reforestation
implements, lumberjack competition tools,
plus much more—all at discounted prices.
They print five catalogs a year—contact
themforafree catalog. Order toll-free: I800-322-4539.
See our ad in the 4-color Buyers' Guide.

(DIM) Baker Equipment
Engineering Company

P0 Box 25609
Richmond, VA 23260-5609
804-358-0481
Fax: 804-342-6888
Allen Haines
(DThI) Bandit Industries, Inc.

(M) John Bean Sprayers
P0 Box 1404
LaGrange. GA 30241-1404
Ray Perry
800-241-2308
706-882-8161
Fax: 706-882-0052
E-Mail: JohnBean@durand-wayland.com
See our ad in the 4-color Buyers' Guide

6750 Millbrook Road

Remus, MI 49340
Toll-free: 888-3BANDIT (322-6348)
and 800-952-0178
517-561-2270
Fax: 517-561-2273
Regional salesperson by state
We offer a wide range of hydraulic-feed,
disc-style chippers, as well as drum-style
chippers (including self-propelled), both
hand-fed chippers and whole tree chippers.
We also have a recycling machinefor processing landfill waste, including pallets,
housing demolition, trees and brush.
See our ads in the 4-color Buyers ' Guide.

(DIM) Bartlett Manufacturing Co.

3003 East Grand Boulevard
Detroit, MI 48202
800-331-7101
313-873-7300
Fax: 313-873-5454
Fax: 800-821-0792 (Orders Only)
John Nelson
Kathy O'Connell
Manufacturer of tree pruners, pole saws,
hand saws, lopping shears, fiberglass
poles. Distributor of rope, safety belts,
safety equipment, tree surgery supplies and
related items.
See our ad in the 4-color Buyers Guide.

(M) Bayer CorporationSpecialty Products
P0 Box 4913
Kansas City. MO 64068
800-842-8020
816-242-2332
Fax: 816-242-2298
Stephen Chaney
Manufacturer offungicides:BA YLETON:
insecticides: DYLOX, MERIT,
MORESTAN, NEMACUR, OFTANOL and
TEMPO; herbicides: SENCOR.

(M) Bear Cat Company
237 12th Street Northwest, P0 Box 849
West Fargo, ND 58078-0849
800-247-7335
701-282-5520
Fax: 701-282-9522
Ross Johnson
Manufacturer of chippers, chipper/shredders, yard vacs and stump grinders.

(D) Ben Meadows Company

3589 Broad Street
Atlanta, GA 30341
800-241-6401
Fax: 800-628-2068
Denise Rice
(M) Bennett & Bennett Enterprises, LLC
P0 Box 1099
Gatlinburg, TN 37738
423-436-2008
Fax: 423-436-5082
Paul Bennett
Optimal loader-mount tree spades. Optimal truck-mounted tree transplanting
machines.

(M) Big John Tree Transplanter
Manufacturing Company, Inc.
421 Crowley Road
Arlington, TX 76012-3411
817-265-6436
Fax: 817-275-0355
Stephen A. Jackson

(M) Blu-Ox Brush Chippers
479 North Street, P0 Box 615
Edmore, MI 48829
517-427-5518
Fax: 517-427-5496
Bob Engler
(M) Border City Tool &
Manufacturing Company
23325 Blackstone Avenue
Warren, MI 48089-2675
800-421-5985
810-758-5574
Fax: 810-758-7829
John R. Parenteau
Buy direct from the original manufacturer.
See our ad in the 4-color Buyers ' Guide.

(M) Brown Bear Corporation
P0 Box 29
Corning, IA 50841
515-322-4220
Fax: 515-322-3527
David Gebhardt
Brown Bear manufactures R- 0- W maintenance and clearing equipment and off-road
carriers.

(M) John Brown & Sons, Inc.
14 B & B Lane, Sawyer Industrial Park
Weare, NH 03281
603-529-7974
tit
Fax: 603-529-7976
John Brown
Harvey Donaldson
See our ad in the 4-color Buyers' Guide.

(M) Brown Manufacturing Corporation
Route 3, Box 339
Ozark, AL 36360
800-633-8909
334-795-6603
Fax: 334-795-3029
Jeff Thagard
See our ads in the 4-color Buyers ' Guide.

(D) Bishop Company

12519 East Putnam Street
Whittier, CA 90602
800-421-4833 or 310-698-9818
Fax: 310-698-2238
Steve Molin x340
Jerry Anaya x350
Keith McCormick x220
Jack McCormick xl 10
Bishop Company is a stocking distributor
of quality tools and equipment for the professional arborist and landscaper,
representing products from over 350
manufacturers. Callfor your catalog today.
See our ad in the 4-color Buyers Guide.
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(M) Brute Manufacturing Corporation
RR #2. Box 314, Route 103
E Clarendon, VT 05759
800-261-9301
802-773-9301
Fax: 802-773-9730
John Norton-Griffiths
Lyn Norton-Griffiths

(M) Buccaneer Rope Company
4711 126th Avenue N.
Clearwater, FL 34622
800-358-ROPE (7673)
813-573-6066
Fax: 813-573-1210
E-Mail: BUC ROPE@aol.com
Dan Pockman
(M) Buckingham Manufacturing Co., Inc.
1-11 Travis Avenue, P0 Box 1690
Binghamton, NY 13902
607-773-2400
Fax: 607-773-2425
Jim Pennefeather

16

A leading manufacturer of climbing
equipment since 1896. Specializing in
saddles, climbers, lanvards, harnesses,
shock absorbers and accessories for the
bucket truck.

It
(M) CEI
P0 Box 406
Osseo, MN 55369
800-333-5234
612-425-1167
Fax: 612-424-9528
Jeffery J. Boldenow
(S) C & P Press, Inc.
888 Seventh Avenue, 28th Floor
New York, NY 10106
800-544-7377
212-621-4601
Fax: 212-399-1122
Bron Zienkiewicz
Pesticide reference: quick, reliable electronic source for turf and ornamental
products; IBM compatible PC, 386 or better recommended. Available for DOS,
Windows or MAC platforms on 3.5 inch
diskette or CD-ROM.

(DIM) CWC Chemical, Inc.
2948 Simmons Drive
Cloverdale, VA 24077
800-380-9903
540-992-5766
Fax: 540-992-5601
Larry Sharpe
CWC Chemical, Inc., supplies a full line
of industrial herbicides, spray adjuvants,
tree injection products, application equipment and accessories. We also provide
technical information, product labels and
MSDS sheets.

(D/S) Cal-Line Equipment Company

(D) Cleaves Company, Inc.

1001 D Shannon Court
Livermore, CA 94550
510-443-6432
Fax: 510-443-6573
Dennis No!!

300 Reservoir Street
Needham, MA 02194
617-449-0833
Fax: 617-444-5611
Lenny Cleaves

(D) Canns-Bilco Distributors, Inc.

(D) Continental Western Corporation

125 East Penn Avenue
Alburtis, PA 18011
610-966-3733
Fax: 610-966-2015
William C. Reiss

3925 9th Avenue, South
Seattle, WA 98108
206-623-0466
Fax: 206-682-6205
Don Puckett

(M) J.P. Carlton Company
121 John Dodd Road
Spartanburg, SC 29303
864-578-9335
Fax: 864-578-0210
Daniel R. Falatok
John T. Bird

(M) Corona Clipper
1540 East 6th Street
Corona, CA 91719
800-234-2547
909-737-6515
Fax: 909-737-8657
http://www.coronaclipper.com
E-Mail: sales@coronaclipper.com
John Reisbeck

J.P. Carlton Company manufactures the
highest quality stump cutters available,
from 25 horsepower self-propelled units to
106 horsepower tow-behind units. Car/ton
machines incorporate many exclusive features which improve both the cutting
performance and life of the machines.
Compare Carlton 's specifications to the
competition. You will quickly see why a
Carlton is the best choice.
See 0111 ad in the -I-color Buyers' Gdde.

(M) R.E. Chapin Manufacturing
Works, Inc.
700 Ellicott Street
Batavia, NY 14021-0549
WFor
800-444-3140
Fax: 716-344-1775
Bob Urrutia
(M) Ciba Turf and Ornamental Products
P0 Box 18300
Greensboro, NC 27419-8300
910-547-1052
800-395-TURF (5873)
Fax: 910-547-1164
Jose Milan
Jimmy Johnson
(M) W.A. Cleary Chemical Corporation
178 Ridge Road, Suite A
Dayton, NJ 08810
800-524-1662
908-329-8399
Fax: 908-274-0894
Richard Fletcher
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(S) Corporate Capital Leasing Group, Inc.
109 East Evans Street, Box 504
West Chester, PA 19381-0504
800-537-9108
610-344-7878
Fax: 800-344-7712
Bruce Krah
Eileen Gresens
Put the power of the ArborCarcP'M to work
growing your business. Call today and apply byphoneforfast, pre-approved leasing
of up to $150,000 without financial statements for new or used equipment. You
select what you want from the dealer you
want. We take care of the paperwork. Call
Bruce or Eileen today for a free brochure
or fast approval.
See our ad in the 4-color Buyers ' Guide.

(S) Creative Automation Solutions
10500 Old Court Road
Woodstock, MD 21163
800-49-ARBOR(2-7867)
410-461-5858
Fax: 410-465-3593
E-Mail: 71222.45 @compuserv.com
Mark A. Smith
Diana Cardillo
Featuring ArborWare®, the arborist/landscaper business software for DOS/
Windows. Computer hardware and software consultation, custom software
programming and systems design supporting LANs, field laptops and handhelds.
Your complete resource for all your automation needs.

(M) Creative Sales, Inc.
P0 Box 501
Fremont, NE 68026
800-759-7739

(D) Danequip

402-727-4800
Fax: 402-727-4841
Bryan K. Wolfe

Manor Farm Business Centre
The Street Tongham
Farnham, Surrey, GBR GU10 IDG
44-252-782487
Fax: 44-252-783072
Bill Dann

Manufacturer of Acecap® and Medicap®
sy steic
m tree implants. Markets to professional arborists via a network of
independent distributors.
See our ad in the 4-color Buyers Guide.

(D) CUES, Inc.

14 Caldwell Drive
Amherst, NH 03031
800-258-1010
603-889-4071
Fax: 603-886-5909
http://www.celconx.net/cues
Lonnie Clark
Affiliated Locations:

53 Lebanon Road
Franklin, CT 06254
860-886-7081

(M) Deep Root Partners, L.P.
345 Lorton Avenue, Suite 103
Burlingame, CA 94010
800-ILV-ROOT (458-7668)
415-344-1464
Fax: 415-344-9380
Graham Ray
Deep Root manufactures tree root barriers to prevent roots from uplifting and
damaging sidewalks, curbs, patios and
other hardscapes. Also manufacturer of
ArborGard+ tree trunk protector to protect trees from damage by weed trimmers,
mowers and rodents.

(M) The Doggett Corporation
31 Cherry Street
Lebanon, NJ 08833
800-448-1862
908-236-6335
Fax: 908-236-7716
Albert K. Mellick
Roger D. Mellick
Professional slow release injectable tree
fertilizers. Organ icformulations and c/ic lated minor elements for specific
deficiencies. Soil amendments to correct
PH extremes and correct soil compaction.
Soil applied mycorrhizal spores.
See our ad in the 4-color Buyers ' Guide.

(D) Dosko East, Inc.

P0 Box 21
Sea Isle City, NJ 08243-0021
800-786-6433
609-263-1545
Fax: 800-786-6384
George G. Wasser
* Stump grinders * brush chippers * chipper/inulcher/recycler *parts * service *

and

6730 Pickard Drive
Syracuse, NY 13221
315-454-4301
Sales and service of aerial lifts, chippers,
custom forestry bodies, utility equipment
and all varieties of truck bodies and equipment.

(DIM) Cummins Michigan, Inc.

41326 Vincenti Court
Novi, MI 48375
810-473-9000
Fax: 810-473-8560
James M. Osborne
Cummins power for the tree care industry.
B and C series engines have set the standard! Durable, fuel efficient and
long-lasting performance that every arborist expects.
See our ad in the 4-color Buyers' Guide.

(D) Cutter's Choice, Inc.

2008 East 33rd Street, P0 Box 10308
Erie, PA 16514
814-898-1629
814-898-0275
Paul Marchand

(M) The New Deutz Corporation
3883 Steve Reynolds Boulevard
Norcross, GA 30093
770-564-7100
Fax: 770-564-7222
Mike Cooper
Bob Mann
Bob Schneider
Manufacturer of diesel engines

(D) Ditch Witch of Charlotte, Inc.
4600 North 1-85 Service Road
Charlotte, NC 28206
704-596-5700
Fax: 704-596-6681
Donnamarie Nobili
(D/S) Ditch Witch of Louisiana

5402 Industrial Drive Extension
Bossier City. LA 71112
800-344-2512
318-747-0660
Fax: 318-747-2907
Bill Duncan
Tad Duncan
Virgil Pudgett
Providing sales, parts and service for
Ravco stump machines, Morbark E-Z
Beever chippers and the full line of Ditch
Witch equipment. Serving contractors for
19 years of quality service.
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(M) Doskocil Industries, Inc.
1324 West Rialto Avenue
San Bernardino, CA 92410
909-885-0988
Fax: 909-381-4743
Marilyn Doskocil
(M) DowElanco
9330 Zionsville Road
Indianapolis, IN 46268
800-258-3033
Fax: 800-905-7326
Kevin Tomka
Ga rlonhM 4 Herbicide
GarlonTM 3A Herbicide
TordonTM 101 Mixture Herbicide
TordonTM K Herbicide
TranslineTM Herbicide
Pa thwayTl Herbicide
A cc essTM Herbicide
PathfinderTM II Herbicide
SpikeTM 20P Herbicide
SpikeTM 80W Herbicide
ProfileTM 2SC Tree Growth Regulator
CutlessTM Tree Implant Tree Gro% vth
Regulator

(S) Driscoll-Pearce, Inc.
687 Highland Avenue
Needham Heights, MA 02194
800-287-1623
617-449-0660
Fax: 617-449-6734
Robert Russell

(M) FMC Corporation APG Specialty Products
Route 1 and Plainsboro Road, Box 8
Princeton, NJ 08543
800-528-8873
Fax: 609-452-8408
Arden Bull

10
(M) E-Z Implements, Inc.
3311 NW 166th Street
Jordan, MN 55352
612-492-2867
Fax: 612-492-7706
Chuck Devaney

66

(S) Howard L. Eckel,
Business Consultant
4609 Overseas Highway, P0 Box 1197
Marathon, FL 33050
800-233-8510, ext. 444
Howard Eckel
Management consultants supplying skills
in organizational structure and accountability, sales and production cost-tracking
procedures for separate services, coordinating management systems, profit
improvement, expansion and multiple
branch operations.

(S) Environmental Consultants, Inc.
301 Lakeside Drive
Southampton, PA 18966
215-322-4040
Fax: 215-322-9404
E-Mail: 103-135.107@compuserve.com
Dennis E. Holewinski
Philip Chariton
Keith Forry
Tom Williams
(S) Environmental Information
& Design, Inc.
Rural Route #3, Box 437
Gorham, ME 04038
WRF
207-929-6633
Fax: 207-929-6633
Richard Dubé

MA

(D) ESSCO Distributors, Inc.

1555 5th Industrial Court
Bay Shore, NY 11706-3440
516-665-5115
Fax: 516-665-1559
Jerry Sluker

G

IrA

(D) DUECO, Inc.
N4 W22610 Bluemound Rd.
Waukesha, WI 53186
800-503-8326
414-547-8500
Fax: 414-547-8407
Ken Hintz

FMC manufactures Astro and Talstar insecticides for use on trees, ornamentals
and lawns. Call your chemical supplier for
details or call 1-800-528-8873 for your
nearest FMC sales reprusentative.

(DIM) Fanno Saw Works
PO Box 628
Chico, CA 95927-0628
916-895-1762
Fax: 916-895-0302
Robert A. Fanno

Akll

Manufacturer of folding saws, curvedblade tree saws, pole saws & special
purpose saws. Also, supplier ofpole pruner
with wood or fiberglass poles. Fanno International, supplier of Tr-Edge pruning
saws with durability in mind.
See our ad in the -I-color Buyers Guide.

(M) Fehr Brothers Industries
895 Kings Highway
Saugerties, NY 12477-4356
US 800-431-3095
NYS 914-246-9525
Fax: 914-246-3330
B.R. "Mac" MacCulloch
Turnbuckles, thimbles, eyebolts, wire rope
clips, spring hooks, chain, cable. All items
available in galvanized or stainless steel.

(D) G.B. American, Inc.
P0 Box 514
Lancaster, NH 03584
800-765-9357
603-788-2825
Fax: 603-788-4529
Jim Hampton
World's widest range of pro-quality chain
saw guide bars, sprockets and accessories.
See our ad in the 4-color Buyers Guide.

(5) Global Indemnity Insurance
Agency, Inc.

120 Wood Avenue South, Suite 408
Iselin, NJ 08830
908-632-2790
Fax: 908-632-2779
Gerald Holmes
The true arborist insurance specialist with
over 9 years of experience serving the arborist community. We represent several
insurance companies with competitive programs for arborists including CNA and 111
Hartford.

(M) Gravely International
150 South Stratford Road, Suite 530
Winston-Salem, NC 27104-4215
800-472-8359
910-777-1122
Fax: 910-777-1594
http://www.gravely.com
E-Mail: info@gravely.com
Mike Wall
See our ad in the 4-color Buyers' Guide.

(M) Green Garde Div./H.D. Hudson
Manufacturing Company

(D) Forestry Suppliers, Inc.
205 West Ramkin Street, P0 Box 8397
Jackson, MS 39284-8397
800-647-5368
Fax: 800-543-4203
Jerry Pelly

500 North Michigan Avenue
Chicago, IL 60611-3748
312-644-2830
Fax: 312-644-7989
http://www.hdhudson.com
Gene Short

(D) Forrest Lytle & Sons, Inc.
740 W. Galbraith Road
Cincinnati, OH 45231
513-521-1464
Fax: 513-521-0779
Peggy J. Lytle

(M) Green Manufacturing
36427 Sibley Road
New Boston, MI 48164
313-753-4200
Fax: 313-753-5226
Kevin Green
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(DIM) Green Pro Services

(D) Hollie Wood Enterprises

380 South Franklin Street
Hempstead, NY 11550

11 Noyes Street
Norton, MA 02766
508-222-9350
Fax: 508-222-5254
Steve Zumalt

800-645-6464

516-538-6444
Fax: 516-538-2042
Robert R. Riley
See our ad in the 4-color Bit ver. ' Guide.

(M) Greenlee Fairmont
4455 Boeing Drive

Rockford. IL 61109-2988
800-435-0786
815-397-7070
Fax: 815-397-8289
http ://www . greenleete xtron .corn
Jim Eisele
(M) Grow Gun Corporation
5322 Howell Street
Arvada, CO 80002
303-278-9112
Fax: 303-279-5101
Chuck Staudinger
Jackie L. Staudinger
Charles E. Joy
Aeration equipment and earth augers.

(D) Growtech, Inc.

1724 Elmhurst Road
Elk Grove Village, IL 60007
800-204-4769 (GROW)
847-427-1377
Fax: 847-427-1455
Val Box
(DIM) Growth Products, Ltd.

179 Westmoreland Avenue
White Plains, NY 10606
800-648-7626
914-428-1316
Fax: 914-428-2780
Nicole Campbell
Growth Products provides the arbo rist
with a complete line of professional liquid fertilizer, micronutrients and natural
organ ics for even' season. Each product
contains our exclusive methvlene urea—
a slow release nitrogen source. Please
call for more information.
See our ad in the 4-color Buyers Guide.

(M) Haimbaugh Enterprises, Inc.
Tree Feeder Division
2392 North Boeing Road
Warsaw, IN 46580
800-822-TREE (8733)
219-269-5888
Fax: 219-269-1047
D.C. Dan Lee
Manufacturers of "Tree Feeder-The Fertilizer Is In The TubeTM. "In three sizes for
new tree transplants. Irrigation water into
the tube carries water AND 5-15-5fertilizer direct/v down to the root where it is
needed most!
See our ad in the 4-color Buyers' Guide.

(M) Hidro-Grubert
7332 Park Vista Circle
Charlotte, NC 28226
704-542-9397
Fax: 704-537-5125
Charles Breitbart
(M) Hodges Manufacturing
Company, Inc.
51 Oels Road
Mountain Home, AR 72653
501-492-6800
Fax: 501-492-6801

Timbe rwolf wood processors. Wood splitters-new and used. Will buy quality used
splitters. ImpleMax tractor grapples. Arborist supplies—ropes saddles, pole gear,
Peavey tools.
See our ad in the 4-color Buyers' Guide.

(D) Holt Company of Ohio
5252 Walcutt Court. P0 Box 28525
Columbus. OH 43228
614-878-2287
Fax: 614-851-5015
Dwight Dana

(M) Homelite, Inc.
(Sub. of Deere & Co.)
14401 Carowinds Blvd.
Charlotte, NC 28216
704-588-3200
Fax: 704-588-0926
Steve Woods
Ww

See our ad in the 4-color Buyers' Guide.

(M) HolanIMobile Tool
International, Inc.
5600 West 88th Avenue
Westminster, CO 80030-9986
800-521-5351
303-657-2590
Fax: 303-657-2505
Al Rocke
Ho/an manufactures a full line of aerial
lifts for the arborist industry. Mounted
ready-to- roll units available from stock on
diesel chassis. Call your nearest Holan distributor, 800-521-5351.
See our ad in the 4-color Buyers' Guide.

(DIM) Husqvarna Forest
& Garden Company

9006-J Perimeter Woods Drive
Charlotte, NC 28216
800-GET-SAWS (438-7297)
704-597-5000
Fax: 704-599-4301
http://www.husqvarna.com
David Zerfoss
Manufactures and markets a complete line
of arborist chain saws, clearing saws, cutoff saws and lawn and garden products,
including mowers, tractors, tillers, edgers,
brush cutters, grass trimmers and blowers.
Also makes a line ofprotecti'e apparel and
accessories.
See our ad in the 4-color Buyers Guide.

I
(D) ITB Co., Inc.

6724 West Laurel Road.
P0 Box 2505
London, KY 40743
800-866-1357
606-878-1357
Fax: 606-878-9841
Sally Smith
See our ad in the 4-color Buyers' Guide.
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(S) ITT Hartford
Hartford Plaza, T- l 8 Programs Unit
Hartford CT 06115
800-533-7824
860-547-4277
Fax: 860-547-6649
Lorna Verrastro
Billy Boguski
Joe Brophy
Jenny Mortell
Mike Rook
(M) ImpleMax Equipment Co., Inc.
P0 Box 549
Bozeman, MT 59771-0549
800-587-6656
406-587-2662
Fax: 406-587-2808
Will Callahan

!1

(DIM) Karl Kuemmerling, Inc.

(M) Jameson Corporation
P0 Box 240277
Charlotte, NC 28224-0277
800-346-1956
704-525-5191
Fax: 704-522-6161
Thomas B. Crates
Jameson manufactures and distributes a
professional line offiberglass pruner poles
and accessories. High-grade line of boom
mount tool holders and aerial bucket hydraulic saw scabbard.
.See our (1(1 in the 4-color Buyers Guide.

129 Edgewater Avenue NW
Massillon, OH 44646
800-338-2266
330-477-3457
Fax: 330-477-8528
Evelyn B. Kuemmerling
Charles Ritz
Bob Rank!
Dave Ritz
Scott Fellows
Pruning equipment, safety saddles, ropes,
uniforms and boots. New and used Mitts
and Merrill brush chippers, Hodges stump
routers and wood splitters.
See our ad in the 4-color Buyers' Guide.

If,

See our ad in the 4-color Buyers Guide.

(D/M) Independent Protection
Company, Inc.

1603-09 South Main Street, PO Box 537
Goshen, IN 46527
219-533-4116
Ww
Fax: 219-534-3719
Robert E. Cripe
Rob Cripe

(M) Kan-Du Stumpers
512 South Summit
Sioux Falls, SD 57104
800-359-2235
605-334-0775
Fax: 605-334-7534
Donald L. Eilertson

(D) Land Products Company
P0 Box 5274
Springfield, MA 01101-5274
413-736-2306
Fax: 413-736-2306
Donald D. Moon

(D) Kauai Nursery & Landscaping, Inc.

Lightning protection equipment for trees,
golf shelters and buildings related to recreation: to prevent lightning damage and
personal injury.
See our ad in the 4-color Buyers Guide.

Box 3013
Lihue, Kauai, HI 96766
808-245-7747
Fax: 808-245-9289
Lelan Nishek

(D) Industrial Engine and
Equipment Company

(M) Key Knife, Inc.
6713 SW Bonita Road, #270
Portland, OR 97224
503-684-4858
Fax: 503-684-2793
Lorrie Endicott

(D) Landscape Management
7500 Old Oak Boulevard
Cleveland, OH 44130
216-243-8100
Fax: 216-891-2675
E-Mail: 75553.502@compuserve.com
(D) Lanphear Supply

313 N Polk Street, P0 Box 609
Pineville, NC 28134-0609
800-332-9801
704-889-2107
Fax: 704-889-2014
Don Mecimore
or

5978 Peachtree Rd
Chamblee, GA 30341
800-332-9802
770-452-7828
Fax: 770-458-1549
Brian Hall

1884 South Green Road
South Euclid, OH 44121
800-332-TREE (8733)
216-381-1704
Fax: 216-381-5309
Lauren Lanphear

(D) Kramer Equipment Company, Inc.

7835 Richmond Highway
Alexandria, VA 22306
703-360-4777
Fax: 703-360-1065
Neal Kramer
Selling professional arborist supplies since
1947. Call us anytime!

(D/M) Innovative Garden Supply
P0 Box 507
Tivoli, NY 12583
914-756-3210
Keith P. Tompkins
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Doggett tree fertilizers & mycorrhizae
innoculants; Mauget Injection System;
pruning, climbing & rigging equipment;
STIHL & Husqvarna power equipment;
John Bean sprayers; Salsco & Gravely
brush chippers.

(D) Laser Sales

2008 East 33rd Street, P0 Box 10308
Erie, PA 16514
800-824-8521
814-898-1738
Fax: 800-983-PART (7278)
Carl Carpenter

(M) Leonardi Manufacturing
Company, Inc.

2728 Erie Drive
Weedsport, NY 13166-9505
800-537-2552

315-834-6611
Fax: 315-834-9220 (24 hours)
E-Mail: leonardimfg@worldnet.att.net
Ezio Leonardi, Jr.
See our ad in the 4-color Buyers' Guide.
(D) Links Lumber & Landscape

6255 E Taft Road
North Syracuse, NY 13212
315-458-5553
Fax: 315-458-9046
Sam Cohoon
Jon Cleland

I 05A I

(M) Minnesota Wanner Company
5145 Eden Avenue South
Minneapolis, MN 55436
800-247-4998
612-929-1070
Tom Wanner
Bill McCrae
(DIM) MIRK, Inc./Toombs
Truck & Equipment Co., Inc.

7629 Chippewa Road
Orrville, OH 44667
330-669-2000
Fax: 330-669-3732
Richard Thut
Dick Williston
Distributor of Holan aerial devices,
Manitex truck cranes and complete truck
packages with Ford cab and chassis. Nationwide source of rental equipment for the
tree care industry.

(M) Fred Marvin Associates
1968 Englewood Avenue
Akron, 0H44312
330-784-9211
http://www.pruner.com
E-Mail: fma@pruner.com
Jeff Mussay

(M) Monsanto Company
800 N Lindbergh Boulevard
St. Louis, MO 63167
800-332-3111
314-694-1000
http://www.monsanto.com
Mary Tolke

Manufacturer of pole pruners and saws
since 1943.
See our ad in the 4-color Buyers' Guide.

(DIM) Monterey Lawn &
Garden Products, Inc.

(D) J. L. Matthews Company, Inc.

620 West Felix
Fort Worth, TX 76115
800-421-3360
817-924-3360
Fax: 817-923-0246
Danny R. Matthews
(M) J.J. Mauget Company
2810 North Figueroa Street
Los Angeles, CA 90065
800-TREES-RX (873-3779)
Fax: 213-225-3810
Dale Dodds
Nate Dodds
See our ad in the 4-color Buyers' Guide.

(M) Miller Machine Works
PO Box 11
Brownsburg, IN 46112
317-659-1524
Jeff Craft

(M) Mountain Town Manufacturing, Ltd.
4431 ERiver Road
Mt. Pleasant, MI 48858
517-775-3267
Fax: 517-775-6125
http://www.treechip.com
E-Mail: sales@treechip.com
Ken Wagner
(M) Moyer & Son, Inc.
113 East Reliance Road
Souderton, PA 18964-0198
800-345-0419
215-723-6000
Fax: 215-721-2800
Mark W. Phipps

(S) Natural Path Forestry
Consultants, Inc.

P0 Box 7723
Missoula, MT 59807-7723
406-721-3263
Fax: 406-543-2295
http://www.montana.com/natpath
E-Mail: natpath@montana.com
Mark Duntemann
(D) NESCO, Inc.

3112 East State Road 124
Bluffton, IN 46714
800-252-0043
219-824-6340
Fax: 219-824-6350

5150 N. 6th St.. Ste. 150
P0 Box 5317
Fresno, CA 93755-5317
209-225-4770
Fax: 209-225-1319
W. T. Thomson
Florel Fruit Eliminator prevents nuisance
fruit on your ornamental trees and controls
leafy and dwarf mistletoe. Formulated for
both the commercial applicator andfor the
homeowner.
See our ad in the 4-color Buyers Guide.
(DIM) Morbark E-Z Beever
Sales Company

8507 South Winn Road,
P0 Box 1000
Winn, MI 48896
800-362-9010
517-866-2381
Fax: 517-866-2280

Bucket trucks, digger trucks, tonnage
cranes, trenchers, chipper trucks, chippers,
stump grinders, tension equipment, reel
trucks, trailers, cable plows and much more!
Rentals/leasing with options to purchase.
See our ad in the 4-color Buyers' Guide.

(M) New England Ropes
848 Airport Road
Fall River, MA 02720-4735
800-333-6679
508-678-8200
Fax: 508-679-2363
Peter Hopkins
(D) The Niemeyer Corporation

19 South Newtown Street Rd.,
P0 Box 355
Newtown Square, PA 19073
610-356-2672
Fax: 610-353-7200
Dean Diehl

Stump grinding attachments for use on
tractors and skidsteer loaders. Models
available from 24 hp compact tractors to
150 hp land clearing machines.
See our ad in the 4-color Buyers' Guide.

Since 1951, offering professional ar borist and lawn care supplies directly to
the end user.
See our ad in the 4-color Buyers' Guide.
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(S) Northcoast Capital Leasing Co.
27070 Detroit Road
Cleveland, OH 44145
800-366-4228
216-892-4550
Fax: 216-892-4677
Chris Theis

Ak

(D) Northeast Shade Tree

166 Clinton Street, P0 Box 4434
Portsmouth, NH 03802-4434
800-841-2498
603-436-4804
Fax: 603-436-1493
Jeffrey W. Ott
(D) Northeastern Associates

19 'H' Commerce Road
Fairfield, NJ 07004
800-261-SPRAY (7772)
201-227-0359
Fax: 201-227-0865
Vince Dujets
We carry a complete line of professional
tree and turf equipment such as climbing
gear, saws, ropes, safety supplies and
brush chippers. Our inventory includes the
latest in rigging supports and lowering devices. Northeastern also manufactures
custom and standard built tree and turf
sprayers designed to suit your company's
PHC needs.
See our ad in the 4-color Buver,v Guide.

(D) Norwalk Power Equipment
Company

12194 East Firestone Boulevard
Norwalk, CA 90650
310-868-5615
Fax: 310-863-1296
Scott Deeth
(D) Nu-Arbor Tree & Shrub Care
Products

P0 Box 151455
Grand Rapids, MI 49515-1455
616-364-5509
Fax: 616-364-7616
E-Mail: MD3SLADE
Marc A. Dantuma
Specializing in quality tree and shrub
care products.
See our ad in the 4-color Buyers' Guide.

11
(S) Sol J. Oberman
Sol J. Oberman, CPCU
135 Southside Avenue, P0 Box 378
Hastings on Hudson, NY 10706
800-PCA INSO (722-4676)
914-478-3127
Fax: 914-478-3412
Exclusive in the arborists'insurance needs.
As your business continues to grow greener,
we'll review and recommend only those
services best suited to your needs. Risk management and loss control services also
available. Your special concerns remain
our number one priority. I represent you—
not the insurance company. Call us today.

(D) O'Connor Truck Sales, Inc.

"H" Street and Hunting Park Avenue
Philadelphia, PA 19124
800-524-8789
215-744-8500
Fax: 215-288-5430
Tom Walsh
(5) Ogilvy, Gilbert, Norris &
Hill Insurance

418 Chapala St
P0 Box 929
Santa Barbara, CA 93102
805-966-4101
Fax: 805-966-7810
Mark Shipp
(5) Omni Leasing, Inc.

594 South West End Boulevard
Quakertown, PA 18951
800-945-OMNI (6664)
215-538-8800
Fax: 215-538-8811
http://www.omnilease.com
G. Thomas Madonna
(D) Opdyke, Inc.

3123 Bethlehem Pike
Hatfield, PA 19440
215-721-4444
Fax: 215-721-4350
Robert Opdyke
New Rayco stump grinder. Used aerial
lifts. Dump chip body trucks. Log and
knuckleboom loaders. Boom trucks. 100+
units in stock.
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(DIM) Oral Ivy, Inc.

104 Guy's Lane
Bloomsburg, PA 17815
800-553-6778
717-389-1814
Fax: 717-389-0126
Robert A. Miller
Prevent poison ivy, oak and sumac. Just
take five drops of safe and effective Oral
Ivy® daily in water or juice. Cut lost time
and worker compensation claims for as
little as 4 cents a day per person! The 1.2
ounce squeeze bottle lasts six months.
TOLL FREE ORDER LINE: 800-553-6778.
See our ad in the 4-color Buyers Guide.

(M) Oregon Cutting Systems,
Div. of Blount, Inc.
4909 5 E International Way
Portland, OR 97222-4679
503-653-4276
Fax: 503-653-4201
Cyrille Michel

I&
Plant Health Care, Inc.
440 William Pitt Way
Pittsburgh, PA 15238
412-826-5488
Fax: 412-826-5445
Wayne Wall
(D) Plantoil, Ltd.

1-il Glenthorne Road
London, GBR W6 OLF
44-81-748-9898
Fax: 44-81-748-4250
Jeremy Pilch
(M) Plastic Composites Corporation
8301 North Clinton
Fort Wayne, IN 46825
800-747-9339
219-484-3139
Fax: 219-483-2532
Craig Keoun
Replacement fiberglass booms, buckets &
guards and polyethlvene bucket liners for
most makes of bucket trucks.

(5) Poinsettia Software

PO Box 157
Caledonia, WI 53108-0157
800-707-9837
414-835-0472
Fax: 414-835-0473
Susan Phillips

Self-propelled aerial lift.

(M) Poulan - Weed Eater
5020 Flournoy Lucas Road
Shreveport, LA 71129
800-551-8231
318-687-0100, ext. 3841
Fax: 318-683-3741
Don Roop
David Anderson
Fred Danielson

(M) Rayco Manufacturing, Inc.
4255 Lincoln Way East
Wooster, OH 44691
US & CAN: 800-392-2686
330-264-2686
Fax: 330-264-3697
Jake Stout

(DIM) Pro-Lawn Products

(M) Polecat Industries, Inc.
14141 Southwest 142nd Street
Miami, FL 33186
800-876-5322
305-254-8999
Fax: 305-254-3889
Ray Garrett

MA

P0 Box 4908
Syracuse, NY 13221
800-437-9618
Fax: 315-449-6599
John Butenko, Corp. Dir. Sales
and
3180 Stoney Point Road
East Berlin, PA 17316
717-259-7800
Fax: 717-259-8059
Dan Messett. Dir. Operations

See our ad in the 4-color Buyers' Guide.

Fertilizers, chemicals, seeds and soil
amendments for the arborist, nurseryman,
landscaper and turf manager.

(M) Rhone-Poulenc Ag., Inc.
#2 T.W. Alexander Drive,
PO Box 12014
Research Triangle, NC 27709
919-549-2395
Jerry D. Miller
John W. Durfee
Jack Boyne
Andrew Seckinger
Torn Davidson

(D) Professional Tree Surgeon
Supplies, Inc.

Manufacturers of chain saws, brush cutters, blowers, mowers, trimmers and tillers.
See our ad in the 4-color Buyers ' Guide.
(D) Power Great Lakes, Inc.

655 Wheat Lane
Wood Dale, IL 60191
800-551-2938
Fax: 800-432-9745
Gary Winemaster

580 West Hoffman Avenue
Lindenhurst, NY 11757
800-TREE-203 (873-3203)
516-957-0301
Fax: 516-957-6109
Al Lane
(DIM) Professional Tree &
Turf Equipment

6945 Indiana Court, #400
Arvada, CO 80007
800-237-7785
303-422-7608
Fax: 303-421-4142
Steven Tangsrud

(D) Power & Telephone Supply
Company, Inc.

3412 Ambrose Avenue
Nashville, TN 37207
615-226-0321
Fax: 615-227-0124
Roberta L. Harris

()

(5) Practical Solutions, Inc.

(5) RSR Capital Corp./AMG Ltd.

7100 North High Street #305
Worthington. OH 43085
614-436-9066
Fax: 614-436-9103
A. Mans Franke

425 Broadhollow Rd., Suite 210
Melville, NY 11747
800-394-7771. x 215
516-249-2345, x 215
Judy Gohiesen

(M) Preformed Line Products
P0 Box 91129
Cleveland, OH 44101-1129
216-461-5200
Fax: 216-442-8816
John M. Hofstetter
Terry Krafcik

(M) Rapco Industries, Inc.
12130 Northeast Ainsworth Circle.
Suite 240
Portland, OR 97220
800-959-6130
503-255-6355
Fax: 503-255-4807
http ://w ww.kernvalley.com / arbor/
rapco.htm
E-Mail: rapcocarbide@prodigy.com
Ronald F. Blehm

Aix

Manufacturer of TREEGRIPTM
dead-ends, TREECROTCHTht grips and
safety guy wire dispensers.
See our ad in the 4-color Buyers ' Guide.

Rapco Industries, Inc., has manufactured
carbide-tipped saw chain in all sizes for
all applications.
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(M) Remke Enterprises, Inc.
P0 Box 9357
Downers Grove, IL 60515
708-810-1662
Fax: 708-810-0947
Jim Lutz

(M) RICK-MARX
775 Eddings Point Road
Frogmore, SC 29920
803-838-8026
Fax: 803-838-7506
Selina Marx

dux

(M) Rockland Corporation
686 Passiac Avenue, P0 Box 809
West Caldwell. NJ 07006-0809
201-575-1322
Bob Wittpenn
Full line of insecticides, fungicides and
fertilizers for tree and shrub care. New.'
Ma skItTM. Add to spray mix and mask offensive pesticide odors while minimizing
odor complaints.

(M) Roots/LISA Products Corporation
3120 Weatherford Road
Independence, MO 64055
800-342-6173
816-254-6000
Fax: 816-254-1408

S

(D) Service Communications Software
7400 Industrial Parkway
Plain City, OH 43064
614-873-1428
Fax: 614-873-4168
Skip Stringfield

(DIM) Safety Test & Equipment
Company

Highway 150 East,
P0 Drawer 400
Shelby, NC 28150
800-438-0671
704-482-7346
Fax: 704-482-7349
Susan Todd
Manufacturing and distributing a full line
of tools, supplies and safety equipment
since 1947.
See our ad in the 4-color Buyers' Guide.

(M) Sandoz Agro, Inc.
1300 East Touhy Avenue
Des Plaines, IL 60018
847-390-3705
Fax: 847-390-3940
or
4792 Brittany Chase
Kennesaw, GA 30144
404-590-1129
Gary M. Clayton
or
170 Terwilleger Road
Danielson, CT 06239
203-774-1930
Paul G. McDonough
or
3821 East State Street, Box 402
Rockford, IL 61108
715-385-2317
Richard Fields

hA
k

(M) Sandvik Saws and Tools Company
700 5 Bridge Street
Visalia, CA 93277
800-632-7297
800-828-9893
Fax: 800-877-5687
Graham Tomkins
(M) Schodorf Truck Body &
Equipment Company
885 Harmon Avenue
Columbus, OH 43223
800-288-0992
614-228-6793
Fax: 614-228-6775
Tom Siefert
Paul Schodorf

(D) Shannon Technology Corp.
4350 E. Camelback Road, Suite 240G
Phoenix, AZ 85018
602-840-3570
Fax: 602-840-5750
E-Mail: 74211.3341 @compuserve.com
Douglas R. Shannon
Locate and document decay with our model
DDD200 Decay Detecting Drill instrument. A 0.040 inch diameter wire drill
penetrates up to eight inches into the tree.
The change in density of the wood caused
by decay is recorded along with the depth
of the pocket below the bark.

(D) Shelter Tree, Inc.!
Tree Care Products

P0 Box 693
Wrentham, MA 02093
800-720-8733
508-384-3358
Fax: 508-384-2998
George Mellick
Based in New England, we offer the best
in arborist supplies, including Doggett
fertilizers, Weaver products, Samson &
New England Ropes, Fanno saws,
Buckingham, cabling supplies and cus tom spliced rope goods, all at
competitive prices!!

(D) Sherrill Arborist
Equipment & Supply

3101 Cedar Park Road
Greensboro, NC 27405-9657
800-525-8873
910-378-0487
Fax: 910-378-1096
Tobe Sherrill
The modern arborist 's one-stop shop for
quality, merchandise at discount prices.
Call today, 1-800-525-8873!
See our ad in the 4-color Buyers' Guide.

Schodoif Truck Body manufactures a complete line of forestry truck bodies and
distributes cranes, liftgares and complete
cab and chassis with body since 1881.
See our ad in the 4-co/cr Buyers ' Guide.
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(M) Shindaiwa, Inc.
11975 Southwest Herman Road,
P0 Box 1090
Tualatin, OR 97062-1090
800-791-8647
503-692-3070
Fax: 503-692-6696
Dave Dahlstrom
A full line of professional outdoor power
equipment including our 357 chain saw,
EB480 backpack blower, our brand new
SP415 backpack sprayer and brush cutters
& grass trimmers.
See our ad in the 4-color Buyers Guide.

(D) Sierra Moreno Mercantile

150 East Cumberland Street
Clear Spring, MD 21722
301-842-2544
Fax: 301-582-3639
Donald F. Blair
Patricia T. Blair
Mailing address:

P0 Box 292
Big Pool, MD 21711
or

1958 Latham Street
Mountain View, CA 94040
415-967-4676
Fax: 415-967-6457
Daniel Held
(M) Simon.Telelect, Inc.
600 Oakwood Road, P0 Box 1150
Watertown, SD 57201
605-882-4000
Fax: 605-882-2642
Tommy Nix
Darin Latt
Truck-mounted Hi-Ranger aerial devices.
See our ad in the 4-color Buyers Guide.

(M) Simonds Industries, Inc.
P0 Box 500
Fitchburg, MA 01420
800-343-1616
508-343-3731
Ray Eluskie
Simonds Industries, Inc., is a long-time
proven supplier to the arborist industry.
We manufacture Limb-inator brush chipper knives for all machine types. We
manufacture in the U.S. Call for information.
See our ad in the 4-color Buyers' Guide.

(M) Southco Industries, Inc.
1840 East Dixon Boulevard
Shelby, NC 28150
800-331-7655
704-482-1477
Fax: 704-482-2015
Richard P. Goforth
The industry's leading forestry truck body ,
manufacturer. Specializing in complete chassis, cab and body packages. Knuckle-boom
cranes, liftgates, corner mount cranes,
platform, service and landscape bodies.
See our ad in the 4-color Buyers ' Guide.

(D) Southeastern Equipment Company

386 Hurricane Shoals Rd.
Lawrenceville, GA 30245
800-487-7089
770-962-6720
Fax: 770-962-7089
Don Fowler

(M) TECO, Inc.
9733 Indianapolis Road
Fort Wayne, IN 46809
800-860-5438
219-747-1631
Fax: 219-747-6732
David C. Wick
Southeast Division:

118 Little Valley Court
Birmingham, AL 35244
800-860-0185
205-987-7534
Fax: 205-987-7557
Eric Suppler

(M) STIHL Incorporated
536 Viking Drive
Virginia Beach, VA 23450
800-GO-STIHL (467-8445)
804-486-9100
804-486-9158

Eastern Division:

RD 1, Box 582
Honeybrook, PA 19344
800-860-0186
610-942-2500
Fax: 610-942-9195
Scott Verzinskie

Ii
(D) Takagi Tools, Inc.

337-A Figueroa Street
Wilmington, CA 90744
310-513-1113
Fax: 310-513-2199
Tish Nakayama

(S) TARA - The Association
Resource Alliance
4360 Chamblee Dunwoody Rd,
Suite 202
Atlanta, GA 30341
800-763-6635
Fax: 770-454-1280
Pat Jamison

WRO

(S) Tamkin Capital Partners, Inc.
11755 Wilshire Boulevard. Suite 2350
Los Angeles, CA 90025
310-575-9447
Fax: 310-473-9250
Jeffrey Tamkin
(M) Tanaka
22461 72nd Avenue South, Building #3
Kent, WA 98032
206-395-3900
Fax: 206-395-4245
http://www.aip.com/tanaka
E-Mail: tanamerica@aol.com
Gary Slyke
Weighing just 6.8 lbs., our ECS-3301 tophandle chain saw is the lightest in its class.
Tanaka offers a wide variety of outdoor
power equipment, including trimmersl
brushc utters, hedge trimmers, chain saws,
cut-off saws, edgers, blowers, drills, augers, pumps, parts and accessories.

TECO is a complete line aerial lift and digger derrick manufacturer. Models heights
from 28 to 85 feet. Distributors throughout the U.S. and Canada.
See our ad in the 4-color Buver.v Guide.

(DIM) Tilton Equipment Company

Dept. RPM, P0 Box 68
Rye, NH 03870-0068
800-447-1152
Fax: 603-964-7102
David Tilton, Jr.
Ti/ton Equipment Company , is an importerl
distributor of a variety, ofpower equipment
products and related accessories, including Jonsered and Olympvk chain saws,
safety products and Total-brand saw
chain, guide bars, files and accessories.

(M) Timberwoif Wood Processing
Equipment
118 Spruce Street
Rutland, VT 05702
802-775-4227
Fax: 802-773-1275
http://www.timberwolfcorp.com
E-Mail: twolf@sober.net
Greg Webster
Quality processors, splitters and conveyors.
See our ad in the 4-color Buyers Guide.
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(M) Time Manufacturing Company
7601 Imperial Drive, P0 Box 20368
Waco, TX 76702-0368
817-776-0900
Fax: 817-772-4722
Lee Taylor
Mike Hermansen
Versalift aerial devices with working
heights to 65 feet.
See our ad in the 4-color Buvers Guide.

(M) The Toro Company
Recycling Equipment Division
8111 Lyndale Avenue South
Bloomington, MN 55420-1196
800-525-0059
612-888-8801
Fax: 612-887-7211
Mike Hoffman
Chip Engdahl
(D) Tree Climbers International

628 W College Avenue
Decatur, GA 30030
404-377-9663
Peter Jenkins
(D) Tree Line Supply Company

1747 Copley Road
Akron, OH 44320
Toll-free: 888-873-3546
In Ohio: 330-864-0342
Fax: 330-864-0771
Dick Woods
Supplierfor Tree Technology injection systems. Complete line of safety gear,
climbing and working rope, pruning gear,
cabling supplies, complete general arborist
supplies—for the arborist—by the arborist.
See our ad in the 4-color Buyers ' Guide.

(D) Tree Management Systems, Inc.
4372 Silver Thorne Street
Bloomington, IN 47404
800-933-1955
Jon Garner
ArborGold Software for the Newton Portable hand-held computer and
IBM-compatible home-based PC. Eliminates secretarial entry of work-orders!
Home-based software runs under MS
Windows.
See our ad in the 4-color Buyers ' Guide.

(M) Tree Pro
3180 West 250 North
West Lafayette, IN 47906
800-875-8071
317-463-1011
Fax: 317-463-3157
Thomas Mills

(M) Wall Safety Products
900 Oregon Street
Kannapolis, NC 28083
800-316-5944
Fax: 704-785-8486
Peter Petrakis
Bobbie Kluttz

Only Tree Pro offers the complete tree and
plant care system to improve plant health,
increase survival and growth rates: the system includes Tree Pro tree protectors;
Weed Pro weed mat; Nutri Pro controlled
release fertilizer; Soft Soil anti-compaction, Mvcor Tree mycorrhizal inoculant.
See our ad in the 4-color Buyers Guide.

(M) Weaver Leather, Inc.
P0 Box 68, 7540 C.R. 201
Mount Hope, OH 44660
800-WEAVER-1 (932-8371)
330-674-1782
Fax: 800-693-2837
Cheryl A. Schlabach

(M) Tree Tech Microinjection Systems
479 SW 42nd Street
Williston, FL 32696
800-622-2831
352-528-5335
Fax: 352-528-0777
Dr. Mark Follis

Weaver Leather, Inc., manufactures a full
line of arborist supplies including positioning saddles, climber pads, straps, guards,
pruner pouches, sheaths, holsters, scabbards, axe guards, replacement pads and
more. Call 1-800-WEAVER-1 for your
FREE 32-page Weaver Arborist Supply
catalog.

ul

(D) Van Waters & Rogers
6100 Carillon Point
Kirkland, WA 98033
Mailing address: P0 Box 34325
Seattle, WA 98124-1325
800-888-4VWR (4897)
Fax: 206-889-4133
http://www.pestweb.com

(M) Vermeer Manufacturing Company
New Sharon Road, P0 Box 200
Pella, IA 50219
515-628-3141
Fax: 515-621-7734
Kent Rotert
Denny Vos

(DIM) W.H.O. Manufacturing Company

IlOONMain, PO Box 1153
Lamar, CO 81052
719-336-7433
Fax: 719-336-7052
Jon Littler
(M) Waldon, Inc.
201 West Oklahoma Avenue
Fairview, OK 73737
800-486-0023
405-227-3711
Fax: 405-227-2165
Merle Patzkowsky

(DIM) Wichard, Inc.
507 Hopmeadow Street
Simsbury, CT 06070
860-658-2201
Fax: 860-651-8406
E-Mail: wichardinc@aol.com
Kevin Coughlin
Manufacturer and importer of high-quality stainless hardware, snap hooks,
carabiners, quick links, swivels and blocks.

(M) Wellington Leisure Products
P0 Box 244
Madison, GA 30650
800-228-6680
706-342-1916
Fax: 706-342-4656
Mark P. Walters
The most comprehensive manufacturer of
cordage products, including a full line
of arborist ropes. This includes braided
and twisted climbing lines, throw bags
and accessory cords. Call 800-228-6680
for information.

(D) WesSpur, Inc.
2111 Lincoln Street
Bellingham, WA 98225
800-845-1213
360-734-5242
Fax: 360-733-6311
Mike Kaufman

Aix

(M) Wood/Chuck Chipper Corporation
107 Highway 150E
P0 Drawer 400
Aix
Shelby, NC 28150
800-269-5188
704-482-4356
Fax: 704-482-7349
http://www.woodchuckchipper.com
E-Mail: atwoodchuck@shelby.net
Dennis Beam Jr.
Dennis A. Beam III
Drew A. Beam
Manufacturer of Wood/Chuck chippers.
See our ad in the 4-color Buyers' Guide.

(M) Woodwaste, Inc.
1075 Washington Street
Peekskill, NY 10566
914-736-3357
Fax: 914-736-9513
Barney Zipkin

Y

The number one source for climbing and
rigging gear. For your free catalog, call
1-800-845-1213.
See our (1(1 in the 4-color Buyers' Guide.

(D) Western Tree & Landscape Supply
7627 Fair Oaks Boulevard
Carmichael, CA 95608
800-94-ARBOR (2-7267)
916-944-4439
Fax: 916-944-4487
Bernadette McNulty

TCI BUYERS GUIDE

(M) Wis-Con Total Power Corporation
3409 Democrat Road
Memphis, TN 38118
800-932-2858
901-365-3600
Fax: 901-369-4050
Fred Vollbach

-
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(M) Yale Cordage, Inc.
100 Fore Street
Portland, ME 04101
207-774-9253
Fax: 800-255-9253
Susan Cook

0
(M) Zenith Cutter
5200 Zenith Parkway, P0 Box 2252
Rockford, IL 61131
Aix
815-282-5200
Fax: 815-282-5232
Jeff Markley
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This directory contains listings of companies supplying the tree care industry with products and/or specialized
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AERIAL LIFTS
AERIAL LIFT, INC.
With the rear-mount design, this compact vehicle can maneuver
with ease through tight spaces and give you additional working
height. From trimming to removals, you gain the extra reach by
working over the rear of the truck, enabling you to set up in
smaller and tighter areas. Aerial Lift of Connecticut, 571 Plains
Road, Milford, CT 06460. Phone: in CT 800-245-5438, USA

800-446-5438; Fax: 203-878-2549. http://www.aeriallift.com ; Email: aerialinfo @aol. corn
;tviiz
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Circle 70 on the Reader Service Card

ALTEC INDUSTRIES, INC.
Altec's complete line of high-quality tree care products include aerial
lifts with superior reach for maximum productivity and wood chippers with a proven record of durability and performance. Altec totally supports the tree care equipment it manufactures with a direct
nationwide sales and service network and a warranty policy unsur passed in the industry. For more information on Altec tree care equipment, call 800-958-2555. http://www.altec.com

Circle 7lon the Reader Service Card

AMERIQUIP
The Eagle 45, manufactured byAmeriQuip, is a trailer-mounted,
articulated aerial lift with 25-foot side reach and 45-foot working height. It features positive bucket leveling, 360-degree continuous rotation and proportional hydraulic controls. Heavy-duty,
quick-adjust outriggers are an integral part of the lift. AmeriQuip,

1480 Arrow Hwy., La Verne, CA 91750. Phone: 800-824-9776,
909-392-2033; Fax: 909-392-4651.

Circle 72 on the Reader Service Card

HOLAN/MOBILE TOOL INTERNATIONAL, INC.
7
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Holan's Model 829 Tree Trimmer is available in 50-foot and 55foot working heights. Features include an over-center, 210-degree articulating upper boom and a 130-degree articulating lower
boom for 40 feet of side reach in non-over-center position, and
over 41 feet of side reach in over-center position. Model 829
aerial lifts with forestry bodies are mounted and ready to roll,
coast to coast. HolanlMobile Tool International, Inc., 5600 West

88th Avenue, Westminster, CO 80030. Phone toll-free: 800521-5351 or 303-657-2590.
Circle 73 on the Reader Service Card
TO BUYERS GUIDE - 18

AERIAL LIFTS
SIMON-TELELECT, INC.
Simon-Telelect Hi-Rangers have been used throughout the tree
care industry for many years. Our latest Arborist Industry innovation is the Simon-Telelect XT-52. Providing you with 42.2
feet of side reach in the work zone and 57 feet of working
height, the XT-52 also provides maximum user benefits while
minimizing downtime and maintenance. Check it out! Simon-

Telelect, Inc., 600 Oakwood Road, Watertown, SD 57201.
Phone: 605-882-4000.
Circle 74 on the Reader Service Card

TECO, INC.

i
A

The TECO Saturn features 46-foot side reach that reduces
set-up time and allows operator to position easily in difficult
areas. Articulation of the upper boom is 210 degrees and lower
boom is 138 degrees for greater side reach. Side-by-side rectangular booms for strength, easy-to-operate, one-handle platform control, no chains or cables and low maintenance design. TECO, Inc., 9733 Indianapolis Road, Fort Wayne, IN

46809. Phone: 800-860-5438 or 219-747.1631; Fax:
1 0L717.J7
Circle 75 on the Reader Service Car
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TIME MANUFACTURING COMPANY
IL
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Time Manufacturing Company offers Versalift aerial devices in
working heights to 65 feet. Featured is our most popular
tree-trimming unit, the over-center model VO-50. with 55 feet of
working height. Save time and money with a Versalift! Complete
specs. pricing and delivery schedules available. Time Manufac-

turing Company, P0 Box 20368, Waco, TX 76702. Phone:
817-776-0900; Fax: 817-776-7531.

Circic 7 6 on the Reader Service Card

ARBORIST SUPPLIES
AMERICAN ARBORIST SUPPLIES, INC.
The new BGF aluminum false-crotch blocks are available in four
sizes: 1/2 inch, 5/8 inch, 3/4 inch and 1 inch. Each size is powdercoated with a different color for ease of identification. Features
include wide cheek plates to prevent rope abrasion, a rope-lanyard
bushing and an oil-lite bronze bushing. Constructed of a high strength
aluminum alloy, the blocks are light in weight but have exceptionally high tensile strengths. Each block is stamped with recommended
rope size, working load and safety factor. American Arborist Supplies, Inc., 882 S. Matlack Street, Unit A, West Chester, PA 19382.

Phone: 800-441-8381.
Circle 77 on the Reader Service Card
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ARBORIST SUPPLIES
THE AMERICAN GROUP SAMSON DIV.
-

Professional tools for the professional arhorist. YOU take your

ark seriously, so do we; we always have. That's why you find
ihe industry's most complete product line under the Samson Ia-

hol. Our climbing ropes, bull ropes and arborist accessories offer
ua1ity as well as value. Visit your local professional arborist supp1 icr and take a look for yourself. The American Group Samson
Division, 2090 Thornton St., Ferndale, WA 98248. Phone:
360-384-4669.
-
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BAILEY'S
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Bailey's is the World's Largest Mail Order Woodsman Supplies
Company, selling at discounted prices. They print five full-color
catalogs a year and you can get their latest catalog for FREE. They
sell Samson and New England ropes, steel-core ropes, blocks, brakes,
snaps, hooks, carabineers, lanyards, saddles, spurs, leg straps, leg
pads, Wesco climbing boots, and "Just Climb It" T-shirts, books,
posters and much, much more. Est. 1975. Bailey's Home Office,
P0 Box 550, Laytonville, CA 95454. Bailey's Southeastern Division, P0 Box 9088, Jackson, TN 38314. Phone: 800-322-4539;

http://www.bbaileys.com ; E-mail: baileys@bbaileys.com
Circle 79 on the Reader Service Card
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BARTLETT MANUFACTURING COMPANY
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Bartlett complements their line of professional pole pruners,
pole saws, hand saws, sheaths, lopping shears, climbing belts
and fiberglass poles with items from other quality manufacturers, including: Buckingham Manufacturing, Corona Clipper, Council Tool, Dixie Industries, Gilmour Manufacturing,
Klein Tools, New England Ropes, Samson Ropes and Weaver
Leather. Bartlett Manufacturing Company, 3003 E. Grand
Blvd, Detroit, MI 48202. Phone: 800-331-7101; Fax: 313873-5454.
Circle 80 on the Reader Service Card

------

BISHOP COMPANY
Bishop Company celebrates 5 1 years supplying the professional arborist and landscaper with quality tools, equipment
and service. Our 128-page catalog represents products from
over 350 manufacturers. Call toll-free for your free copy today! Whether you need climbing gear, pruning equipment or
gardening tools, let Bishop be your "one-stop shopping."
Bishop Company, 12519 East Putnam St., P0 Box 870,
Whittier, CA 90602. Phone: 800-421-4833.

Circle 81 on the Reader Service Card
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ARBORIST SUPPLIES
THE
NIEMEYER
CORPORATION

Distributors
of Lawn &
Tree Care Supplies

NIEMEYER CORPORATION
The Niemeyer Corporation began in 195 1 as a retail repair shop
for mowers and chain saws. Today. Niemeyer also offers professional arborist supplies directly to the end user. The top climbers
in our industry get their supplies from Niemeyer—why not you?
Check out the new 'NessAssander" and the Oregon Arborist Super
Hand Saw. Niemeyer's special catalog is ready to be mailed to
you. Call 800-327-2672 today. The Niemeyer Corporation, P0
Box 355, Newtown Square, PA 19073. Phone: 610-356-2672;
Fax: 610-353-7200.
Circle 82 on the Reader Service Card

NORTHEASTERN ASSOCIATES
Your arborist supply depot. Northeastern Associates provides the
arborist industry with the most complete line of arborist tools,
supplies and equipment. Rope, slings, saws, lowering devices—
tools and supplies used every day. Plus a wide range of sprayers
ith tank sizes from 30 to 1000 gallons: pump capacities from 3
to 60 gpm. Everything is affordable and dependable while easy
to use. Northeastern Associates, 19 H Commerce Road,
Fairfield, NJ 07004. Phone: 800-261-SPRAY (7772) or
201-227-0359; Fax: 201-227-0865.
Circle 83 on the Reader Service Card

-

SAFETY TEST & EQUIPMENT COMPANY
Since 1947. Safety Test & Equipment Co. has been manufacturing and wholesale distributing a full line of tools, supplies and
safety equipment for the tree care and utility industries. FREE
CATALOG. Safety Test & Equipment Co., Highway 150 East,
P0 Drawer 400, Shelby, NC 28150, Phone: 800-438-0671; Fax:
704-482-7349.

Circle 84 on the Reader Service Card

SHERRILLARBORIST EQUIPMENT & SUPPLY
SherrilFs Arborist Supply Catalog, featuring the newest tools for
the treeman's trade: saddles, climbing gear, lowering devices, blocks
and slings, pulleys and speed line, ropes. saws, pole pruners, loppers.
safety gear and boots, cabling and bracing hardware, drills and fertilization, chain saws and accessories, chippers. muichers. trailermounted aerial lifts, stump cutters, teeth and knives and so much
more. Member and active supporter National Arhorist Association
(NAA) & ISA. SherrillArborist Equipment & Supply, 3101 Cedar Park Road, Greensboro, NC 27405-9657. Phone: 800-5258873, 910-378-0487; Fax: 910-378-1096.
Circle 85 on the Reader Service Card
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ARBORIST SUPPLIES
TREE LINE SUPPLY COMPANY
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The "New" Chip on the Block for Complete Arborist Supplies for
the Arborist by the Arborist. Featuring: Tree Tech Micro-Injection
Systems, Weaver saddles, Corona pruners and saws, Buckingham
climbing equipment, snaps, ropes (Samson, Wall, New England, Buccaneer), Swede Pro chaps, Marvin pruners, Peltor helmets, rigging
systems, carabiners and more. If we don't have it, we will find it.
Visa/MC/Discover Cards—Shipping. Tree Line Supply Company,

1747 Copley Rd.,Akron, OH 44320. Phone: 330-864-0342; In Ohio:
888-873-3546; Fax: 330-864-0771. Richard Woods, manager.
Circle 86 on the Reader Service Card
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WESSPUR, INC.

rTI

Opening the boundaries of products and markets available to
the tree care industry. Manufacturing chip retaining curtains
and spill containment kits for brush and stump chippers. Representing machinery service parts for Rayco, Bandit, Promark
and Dosko. Featuring a full line catalog of climbing and arbor-related products. We look forward to the opportunity to
do business with you. WesSpur, Inc., 2111 Lincoln Street,
Bellingham, WA 98225. Phone: 800-845-1213.

att'

Circle 87 on the Reader Service Card

BRUSH CHIPPERS
BANDIT INDUSTRIES, INC.
Bandit's Chipper/Chip Box Combo eliminates the need for a separate chip truck and related costs, such as insurance, licensing, etc.
Available with Bandit's 6-inch diameter capacity Model 65 or 9inch diameter capacity Model 90XP. Combo unit features an 8.5
cubic yard dump box with hydraulic lift. Chippers are mounted
on a turntable. Seven different chipping positions are provided
and can be changed in a matter of seconds. For further infor-

mation, contact Bandit at 1-888-3BANDIT, 800-952-0178.
Circle 88 on the Reader Service Card
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GRAVELY INTERNATIONAL
The NEW PRO Chip 495 handles the biggest jobs. Perfect for municipalities and arborists, the 495 accepts branches and limbs up to
14 inches in diameter. Powered with either a 102-hp or 81-hp Perkins
diesel engine and equipped with an electronic auto feed system that
automatically maintains the engine speed for maximum performance.
Gravely International, 150 S. Stratford Road, Winston-Sa'!1J

lem, NC 27104. Phone: 910-777-1122; Fax: 910-777-1594;
http:I/www.gravely. corn; E-mail: itifo@gravely.com

Circle 89 on the Reader Service Card
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BRUSH CHIPPERS
KARL KUEMMERLING, INC.
Manufacturer of the Mitts & Merrill brush chippers. Takes brush
up to 8-inch diameter as fast as two or three men can feed it.
Makes small chips which pack together on truck, resulting in fewer
loads to dump. Small chips also excellent for mulch. No hydraulic system to maintain. Choice of 12-inch or 16-inch cutterheads
and either gas or diesel engines. Karl Kuemmerling, Inc., 129
Edgewater Ave., N.W., Massillon, OH 44646. Phone: 800-3382266 or 330-477-3457; Fax: 330-477-8528.

I

Circle 90 on the Reader Service Card

WOOD/CHUCK CHIPPER CORPORATION
Quality heavy-duty chippers since 1969. Wood/Chuck combines
many years of experience with new technology to produce superior
chippers for the tree care industry. Including a variety of standard
drum-style chippers, hydraulically-fed disc-style chippers, self-propelled chippers for accessing hard-to-get-to areas, and dual stage
cutter/mulcher chippers for economically and environmentally conscious consumers. Wood/Chuck Chipper Corporation, P0 Drawer

400, Shelby, NC 28150-0400. Phone: 800-269-5188,704-482-4356;
and http://

Fax: 704-482-7349. E-Mail at woodchuck@shelby.net
www.woodchuckchipper.com
Circle 91 On the Reader Ser\ ice Card

CHAIN SAWS & ACCESSORIES
GB AMERICAN, INC.
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GB guide bars are engineered for demanding professionals. Made
from solid alloy steel, these laser-cut bars have a precision-ground
groove for uniform rail thickness, and are specially heat-treated
for resistance to wear and cracking. Hard nose, replaceable
sprocket nose and roller nose styles are available. Lengths from
12 to 72 inches. Specialties too, such as double-enders, carving
bars and a full range of quality sprockets and rims. GB Ameri-

can, Inc., P0 Box 514, Lancaster, NH 03584. Phone: 800-7659357 or 603-788-2825; Fax: 603-788-4529.
-

Circle 92 on the Reader Service Card
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HUSQVARNA FOREST & GARDEN CO.
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Husqvarna offers a powerful, lightweight, commercial chain saw
featuring a unique air filtration system and generating the engine
speed and power of much larger saws. Powered by a 3.5 cubic-inch
(57cc) engine, the Husqvarna Model 257 is ideal for tree services,
landscape contractors, farmers and heavy-duty homeowner use.
Husqvarna Forest & Garden Co., 9006-J Perimeter Woods Drive,

Charlotte, NC 28216. Phone: 800-GET-SAWS (438-7297),
704-597-5000; http:llwww.husqvarna.com

- Circle 93 on the Reader Service Card
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CHAIN SAWS & ACCESSORIES
POULANPRO
PoulanPRO offers a full line of arborist-oriented chain saws designed
to make tree handling as easy as possible. Models include the new
190 arborist, the popular S25DA, the 260, 425 and 505. Model 425
has proven itself to be a popular choice because it combines power
and versatility into an easy-to-handle 14.9-pound powerhead. This
pro-style saw features a 4.0 cubic-inch engine (65cc) and accepts
guide bars from 16 to 36 inches. Poulan—Weed Eater, P0 Box

91329, Shreveport, LA 71149-1329. Phone: 800-554-6723.
Circle 94 on the Reader Service Card

SHINDAIWA, INC.
Shindaiwa's latest new products: EB480 backpack blower and
SP415 backpack sprayer, our 357 chain saw, brush cutters and
grass trimmers, like all our other products, are designed and
built for comfort, durability, safety and reliability. For the

independent servicing dealer nearest you, call Shindaiwa
at 800-791-8647.

i
Circle 95 on the Reader Service Card
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CLOTHING
AGAPE DESIGNS
New designs this year! Great gifts for the season, employees or
special customers of your company. What better way to say what
you mean than to wear what you believe in? Our complete TREE
T-shirt product line of adult, children and infant sizes allows you
to make a positive statement. We are able to customize any design with your company logo or allow us to design one especially for you. Agape Designs, 2660 W. Baseline Road, Mesa,
AZ 85202. Phone: 800-990-TREE (8733); Fax: 602-820-3940.
Circle 96 on the Reader Service Card
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INTERNATIONAL SOCIETY OF
ARBORICULTURE (ISA)
The International Society of Arboriculture keeps its members informed on the latest practical and scientific information through the
Journal of Arboriculture and Arborist News. Members receive each
publication six times per year. In addition, members are entitled to
discounts on over 50 different publications, videos and other member items. To become a member, call ISA; annual membership is
S85. ISA, P0 Box GG, Savoy, IL 61874. Phone: 217-355-9411;
Fax: 217-355-9516. E-mail: isa@scorpion.ag.uiuc.edu and
http:Ilwww/ag. uiuc. edul—isa
Circle 97 on the Reader Service Card
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EDUCATION/REFERENCE
NATIONAL ARBORIST
ASSOCIATION, INC. (NAA)
The NAA leads commercial arboriculture into the 21st century!
Since 1938, the NAA has furthered the interests of commercial arborists. We have over 25 safety and educational programs for managers and field personnel and a complete library of technical and
safety training videos. We help the small business owner with business and compliance-related issues. Call or write for information:

AW

National Arborist Association, Inc., P0 Box 1094, Amherst, NH
03031-1094. Phone: 800-733-2622. http://newww.com/org/naa
NAA E-Mail: 76142.463@compuserve.comn
Circle 98 on the Reader Service Card

TREE MANAGEMENT SYSTEMS, INC.
Arbor Go1dT1 software for the hand-held and home-based PC. (Use
the software in your office for 30 days RISK FREE!) Imagine
converting handwritten estimates to print instantly and presenting them to your customers! Yes, it's true! Estimates down-load
to your PC, eliminating manual entry! The home-based software
runs in MS Windows, tracks jobs, inventory, equipment and employees, schedules crews, invoices and much more! Call Tree

Management Systems, Inc., at 800-933-1955 for details.
Circle 09 on the Reader Ser ice Card

ENGINES
CUMMINS DIESEL POWER
Specifically for the tree care industry, B & C Series Cummins
Engines provide a wide range of engine power-76 to 260
horsepower. Engines that are designed to meet the new and
future Off-Highway Emissions Regulations. Call Cummins for
details. Cummins Michigan, Inc., 41326 Vincenti Court,

Novi, MI 48375. Phone: 810-473-9000; Fax: 810-473-8560.

Circle IM) on the Reader Ser ice Card

FERTILIZERS & FERTILIZATION MACHINES
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THE DOGGETT CORPORATION
Since 1941. we have manufactured the leading brands of soluble
fertilizers and kept ourselves current on tree nutrition and fertilization research. Not only do we strive for the optimum in formulating
the finest product for the tree but also to make the most suitable
product for the tree health professional. (Soil-applied mycorrhizal
spores.) Free catalog available. The Doggett Corporation, 31

Cherry Street, Lebanon, NJ 08833. Phone: 800-448-1862.
--

Circle 101 on the Reader Service Card
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FERTILIZERS & FERTILIZATION MACHINES
GROWTH PRODUCTS, LTD.
Growth Products, Ltd., introduces Essential, organic matter management for the professional arborist in a liquid solution. Essential's
unique blend of carbon-rich materials is selected to provide the stages
of organic decomposition of natural matter. Essential provides an
energy source for beneficial microorganisms and supplements plant
nutrition with simple and complex sugars, enzymes, amino acids
and natural organic chelates. Growth Products, Ltd., P0 Box 1259,

White Plains, NY 10602. Phone: 800-648-7626.
Circle 102 on the Reader Service Card

HAIMBAUGH ENTERPRISES, INC.
Save labor and time with "TREE FEEDER - The Fertilizer Is In
The TubeTM." Delivers measured amount of water right down to
the root ball. 5-15-5 fertilizer is inside the tube. Install with new
transplants to cut stress and trauma, help increase survival rates.
Three sizes for professional or home owner. Haimbaugh Enter-

prises, Inc., Tree Feeder Division, 2392 No. Boeing, Warsaw,
IN 46580. Phone: 800-822-8733; Fax: 219-269-1047.

Circle 103 on the Reader Service Card

NU-ARBOR TREE & SHRUB CARE PRODUCTS
NU-ARBOR, a manufacturer of premium fertilizers and specialty
products, introduces the new STARTER PACKAGE containing the
Kioritz Soil Injector, 5 gallons of NU-ARBOR 5-16-16 Root Fertilizer plus Root Enhancer, and 1 gallon of NU-ARBOR Soil
Rejuvenate. NU-ARBOR fertilizers are designed to enhance vigor ous root growth and improved plant/soil relations. NU-ARBOR
Specialty Products include Soil Amendments, Anti -Transpirant,
Spray Adjuvant and a natural Plant Wash. For a free catalog and
details, contact NU-ARBOR, P0 Box 151455, Grand Rapids, MI

49515-1455. Phone: 616-364-5509; Fax: 616-364-7616.
Circle 104 on the Reader Service Card_____________
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FINANCING
A CORPORATE CAPITAL LEASING GROUP, INC.

1,
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Put the power of the ArborCardTM to work growing your business.
Call today and apply by phone for fast, pre-approved leasing of up
to $150,000 without financial statements for new or used equipment. You select what you want from the dealer you want. We take
care of all the paperwork. Call today for a free brochure or fast approval. Corporate Capital Leasing Group, Inc., 109 East Evans

, ..1 ..

Eppley Arborcare
221097

PR-APPROvEDLEAsLNG

CoR

Street, Box 504, West Chester, PA 19381-0504. Phone:
800-537-9108; Fax: 800-344-7712.
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GRAPPLES
IMPLEMAX EQUIPMENT CO., INC.
NEW: IMx grapples now feature optional built-in winches up to
12,000 lbs. The ultimate tools for moving woodland materials:
Grapples or Grapple/Winch combination units for tractors or
skedsteers. When you're done, switch to other attachments. These
heavy-duty attachments can move brush, logs and other debris
quickly, safely and easily. Load full-length trees directly into chipper feeds. Assign labor to more difficult tasks and utilize your existing
equipment more. There's nothing like it to increase crew productiv ity and profitability. Phone: 800-587-6656, 406-587-2662; Fax:

406-587-2808.

Aix
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KNIVES
BORDER CITY
TOOL & MANUFACTURING COMPANY
Established in 1954, Border City Tool is the original manufacturer
of carbide tipped stump cutter teeth. After 42 years, our commitment to quality products, prompt service and reasonable prices is
still our goal. We have a full line of products for your stump cutter
needs. Call our toll-free number for information on our products or
to place an order. Border City Tool & Manufacturing Company,
23325 Blackstone Avenue, Warren, MI 48089. Phone: 800-421WX

5985; Fax: 810-758-7829.
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LEONARDI MANUFACTURING CO., INC.
Quality, service and price. Fast service, dependable quality, knowledgeable leaders. Call today for your free brochure. Leonardi

Manufacturing Co., Inc., 2728 Erie Drive, Weedsport, NY 131669505. Phone: 800-537-2552; Fax: 315-834-9220, 24 hours a day.
.Yew E-mail address: leonardirnfg@worldnet.att.ii et.

Circle 108 on the Reader Service Card

SIMONDS INDUSTRIES, INC.
Eliminate your knife concerns and maximize your chipping time
with Simonds Limb-inator knives. All Limb-inator knives are made
with high-quality chipper knife steel and heat-treated to exacting
tolerances. Simonds has been manufacturing chipper knives for over
115 years and pioneered the tough center brush chipper knife deSign. We have years of experience over our competition—perfect prac:ice makes a perfect product! Simonds Industries, Inc., P0 Box
500. Inters ale Road. Fitchburg. NI-k 01420. Phone: 800-343-1616.
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PERSONAL PROTECTION PRODUCTS
ORAL IVY, INC.
Prevent poison ivy, oak and sumac. Just take five drops of safe
and effective Oral Ivy daily in water or juice. Cut lost time and
workers' compensation claims for as little as 4 cents a day per
person! The 1.2 ounce squeeze bottle lasts six months. TOLL

FREE ORDER LINE: 800-553-6778.

Circle 110 on the Reader Service Card

M-17
awfiNd

NING TOOLS
FANNO SAW WORKS
The Fanno Saw Works continues its reputation of offering tree
care professionals quality and unique tools through the Fanno
International name. The Fl- 13 11 Tr-Edge hand saw offers its user
the most durable saw of its type on the market. Fanno Saw Works,

P0 Box 628, Chico, CA 95927. Phone: 916-895-1762; Fax:
916-895-0302.
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JAMESON CORPORATION
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Stick with the best. Jameson fiberglass pruner poles are more
versatile, durable, safer, lighter and more cost effective to use.
Choose from a full line of interchangeable pruning and sawing
heads, each featuring our unique adapter system, which enables
all accessories to lock easily into any handle. Available in foam
core and hollow varieties, in sectional and fixed lengths, all
Jameson pruner poles meet OSHA regulations. Jameson Corporation, P0 Box 240277, Charlotte, NC 28224. Phone: 800-346-

1956; Fax: 704-522-6161.
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FRED MARVIN ASSOCIATES
For over 50 years, Marvin pruners and saws have become standard equipment for the professional arborist. New to Fred
Marvin is our own line of fiberglass poles and pruning packages. Several packages are available with an assorted length
of pole extensions. Fred Marvin Associates, 1968 Englewood

Avenue, Akron, OH 44312. Phone: 330-784-9211. http:II
www.pruner.com . E-mail: fma@prutier.com.
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RECYCLING EQUIPMENT
BANDIT INDUSTRIES, INC.
The Model 3680 Beast Recycler is a waste reduction machine
you can afford to own and operate. Unique cutterm ill cuts stumps,
tree, brush, pallets, construction waste, housing demolition, railroad ties, piled brush, yard waste, wet newspapers and palm trees
into fine particles of ideal size for mulch, boiler fuel or animal
bedding. For further information, contact Bandit at 1-888-

3BANDIT, 800-952-0178.
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RIGHT-OF-WAY MAINTENANCE
BROWN MANUFACTURING CORP.
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Our newest model, the Brown Right-of-Way 9603 9 1/2-foot brush
shredder is designed to quickly reclear your right-of-way and is
most effective in light to medium growth areas. This shredder is
suited for use behind a properly guarded farm series tractor with
dual wheels for maximum flotation and traction. Designed for
rugged mowing without excessive weight. Light enough to use
in rough areas yet heavy enough to mow three- to four-year
growth. Brown Mfg. Corp., Route 3, Box 339, Ozark,AL 36360.
Phone: 800-633-8909 or 334-795-6603; Fax: 334-795-3029.
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BROWN MANUFACTURING CORP.
The NEW 2600 Series Brown Tree Cutter has a h)draullc folding
rear deck for added safety, allowing the operator two distinct types
of mowing operations. With the deck folded up. the unit can back
into and cut standing trees up to 8 inches in diameter. Positioned
down, the unit cuts and grinds material that the tractor has driven
over without the discharge problem usually produced by other models. 810 RPM blade bar allows blade contact 54 times per second.

Brown Mfg. Corp., Route 3, Box 339, Ozark, AL 36360. Phone:
800-633-8909 or 334-795-6603; Fax: 334-795-3029.
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JOHN BROWN & SONS, INC.
Each year thousands more acres of brush come under the control
of the Brown Brontosaurus. John Brown & Sons, Inc.. has developed a brush cutting attachment designed for most excavators in
the 26,000-pound class. The cutter head is powered by an auxiliary motor with 120 hp and hydrostatic drive. The design enables
cutting and mulching of small trees and brush in virtually any
terrain. John Brown & Sons, Inc., Mowing Division, 14 B & B
5i"t

Lane, Sawyer Industrial Park, Weare, NH 03281. Phone: 603529-7974; Fax: 603-529-7976.
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SPRAYERS & ACCESSORIES
JOHN BEAN SPRAYERS
Our stainless steel DM20E300SERH is a favorite of serious tree
and grounds-care professionals everywhere. In fact, we offer a
wide selection of tree sprayers with stainless steel tanks up to
1,500 gallons and pumps up to 60 gpm at 800 psi. Options include a variety of spray guns and hose reels. Manufacturing:
395 Industrial Drive, Hogansville, GA 30230. Phone: 706-637525 1. Sales: P0 Box 1404, LaGrange, GA 30241. Phone: 80024 1-2308; E-mail:johnbean@durand-wayland.com
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GREEN PRO SERVICES
Polaris: The Rolls Royce of sprayers—without the cost. See the
best innovation in design—solid value construction distinguishes
our spray systems from all others. Grow your profits with multitank versatility for maximum production. Choose from many
custom-built models to fit your budget. Let's talk about increasing your profits now. "The one-stop expert source." Green Pro

IL

Services, 380 South Franklin Street, Hempstead, NY 11550.
Phone: 800-645-6464; Fax: 516-538-2042.
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ITB CO., INC.
B irchmeier Backpack sprayers combine professional appearance and
professional performance. Sprayers are equipped with a stainless
steel base, external piston pump, quick adjust straps, polyethylene
tank with UV protectant, brass spray valve and brass wand.
Birchmeier maintains a one year warranty against manufacturer defect, and parts availability is guaranteed. Available in 2.5, 3.5, 5
gallon and BCS capacities. Accessories available: extension wand,
spray shield, vario gun and spray boom. ITB Co., Inc., P0 Box

2505, London, KY 40743. Phone: 800-866-1357.
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STUMP GRINDERS
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J.P. CARLTON COMPANY
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J.P. Carlton Company manufactures a full line of stump cutters.
Canton machines incorporate many exclusive features. The available wired remote control, which allows the operator to distance
himself from the noise and dust, reduces operator fatigue—increasing productivity. The optional torsion flex suspension system reduces wear to both the stump cutter and tow vehicle while enhancing cutting performance. We invite you to compare a Carlton.

Phone: 800-243-9335.
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STUMP GRINDERS
HODGES MANUFACTURING CO., INC.
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How do you make money? For more information, contact: Hodges

Manufacturing Company, Inc., 51 Oels Road, Mountain
Home, AR 72653. Phone: 501-492-6800; Fax: 501-492-6801.

_%
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MILLER MACHINE WORKS
Stump grinding attachments for use on tractors and skidsteer loaders. Using your tractor or skidsteer as both power source and tool
carrier provides the lowest cost per delivered horsepower on the
market ... by far! When combined with a tractor, front-end loader or
skidsteer bucket, then stump removal, back-filling and wood handling becomes a one-man mechanized job. Six models are available
from 24 to 150 horsepower. All are professional-grade machines
with simplicity, durability and ease of maintenance, as well as low
cost. Powerful, proven, patented performers. Miller Machine Works,

50

P0 Box 11, Brownsburg, IN 46112. Phone: 317-659-1524.

a.-
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RAYCO MANUFACTURING, INC.

.:.
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Only Rayco makes a complete line of stump cutters from 12
to 175 hp. Worldwide. Rayco stump cutters command amazing popularity for their high profit earning performance and
superior value. Either gasoline or diesel powered. each Rayco
model (including the RG 106 DXH. shown) has special features that increase productivity while enhancing operator
safety at a minimal labor cost. Rayco Manufacturing, Inc.,

4255 Lincoln Way East, Wooster, OH 44691. Phone: 800392-2686 US & CAN, 330-264-2686; Fax: 330-264-3697.

-
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TREE PROTECTION PRODUCTS
ARBORSYSTEMS, LLC

h

The Wedgie ' Tip. developed by ArborS tem. vi1l igtiiticantiv
reduce the amount of time necessary to treat trees for pests, diseases
or other problems. Chemicals are injected through a 1/16-inch slit
in the wood, eliminating the damaging effects of drilling. The
WedgleTM Tip injection system is used exclusively with POINTERTM
Insecticide (Merit®) and IRON NUTRIBOOSTERSTt.

ArborSystems, LLC, P0 Box 34645, Omaha, NE 68134. Phone:
800-698-4641 or 402-339-4459; Fax: 402-339-5011.
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TREE PROTECTION PRODUCTS
CREATIVE SALES, INC. (CSI)
ACECAP® and MEDICAP® tree implants are the industry's low est unit cost for prepared dosage systemics. We offer a complete
product line, including insecticide, fertilizer and micro-nutrients. This
unique application technique reduces time and labor, and there are
no container disposal worries. Implants are available from an independent distributor network. Creative Sales, Inc. (CS!), P0 Box

501, Fremont, NE 68026. Phone: 800-759-7739.
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INDEPENDENT PROTECTION COMPANY, INC.
Lightning protection systems for trees, golf shelters, restrooms, club
houses, maintenance buildings and secondary lightning surge protection for sprinkler systems. Tree lightning protection sales and intallation kit available along with VHS. "How to Install Lightning
Protection in Trees." Free computer estimating program provides
itemized material list for a specific tree. Independent Protection

Company, Inc., P0 Box 537, Goshen, IN 46527. Phone:
219-533-4116; Fax: 219-534-3719.
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J.J. MAUGET CO.
Mauget's new Micro-injection Field Manual has the answers about
tree problems. This graphically illustrated field reference provides
two pages of critical information each on more than 60 tree INSECTS,
DISEASES AND NUTRITIONAL problems. The left page describes
the pest, life cycle, host trees, geographic range, tree symptoms, treatment and timing. The right page displays, in color, the pest in all life
stages with tree damage symptoms, including fertility problems. Use
in conjunction with other control methods for complete tree care.

JJ. Mauget Co., 2810 North Figueroa Street, Los Angeles, CA 90065.
Phone: 800 TREES-RX (873-3779), in Calif., 213-227-1482.
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MONTEREY
LAWN & GARDEN PRODUCTS, INC.
Florel Fruit Eliminator, long used to control nuisance fruits
(olives, carobs, crabapples and apples) is now registered to
control both leafy mistletoe on deciduous trees and dwarf
mistletoe on conifers as well as nuisance fruits on cottonwood,
elm, pear, maple, oak, pine, sour orange, sweet gum and sycamore. Odorless, non-staining, fast acting. Monterey Lawn
& Garden Products, Inc., P0 Box 5317, Fresno, CA 93755.

Phone: 209-225-4770; Fax: 209-225-1319.
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TREE PROTECTION EQUIPMENT
PREFORMED LINE PRODUCTS
Labor-saving. economical. strong. Those are the benefits you get
when you use the TREECROTCHTM Grip to reinforce the crotch of
a tree, and what you can expect from the TREEGRIPlM Dead-End
for tree cabling installation. Both the TREE-C ROTC HTM Grip and
the TREEGRIPTt Dead-End use the proven helical concept to grip
strand. The helical method ensures that the Published Rated Breaking Strength of the strand is achieved. Installation time is greatly
reduced, saving time and labor cost. Preformed Line Products,

P0 Box 91129, Cleveland, OH 44101. Phone: 216-461-5200.
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TREE PRO
TREE Pro offers a complete, integrated plant and tree care protection system. It consists of: Tree Pro Tree Protectors that create
a 'mini-greenhouse; Mycor Tree Root Inoculant boosts root development; Nutri Pro Time-Released Fertilizer: Soft Soil
De-compaction Agent; and Weed Pro Weed Mats. We now offer
all these products as a Survival Pak pre-packaged for one tree or
plant. TREE PRO, 3180 W. 250 North, West Lafayette, IN
47906. Phone: 800-875-8071, 317-463-1011. http://
www.nlci.com/treepro . E-mail: treepro@pop.nlci.com
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TRUCKS
ARBORTECH
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For the professional, Arbortech produces a complete line of forestry
bodies: chip bodies, crew cabs, brush bodies, pickup caps, tool boxes.
Ready-to-roll. turn-key packages are available with financing.

Arbortech, 3203W. Old Lincoln Way, Wooster, OH 44691-3298.
Phone: 800-255-5715 or 330-264-4266; Fax: 330-264-0891.
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SCHODORF TRUCK BODY &
EQUIPMENT COMPANY
"Silver Knight" forestry bodies. lengths from 9 feet to 18 feet.
Very popular options include aluminum removable roofs,
dump-through liftgates and "DRS." Complete packages with
chassis are available. You deserve the best. Let us provide it
for you. For a free brochure/quote. contact Tom Siefert.
Schodorf Truck Body & Equipment Company, 885 Harmon
Avenue, Columbus, OH 43223. Phone: 800-288-0992.
Circle 133 on the Reader Service Card
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TRUCKS
SOUTHCO INDUSTRIES, INC.
The Body Builders The industry's largest manufacturer of forestry bodies Sizes ranging from 10 to 30-cubic-yard capacity
mounted on Ford or GMC chassis cabs Southco also sells National knuckle-boom cranes, Omaha Standard platforms. Iiftgates,
winches and service bodies. Southco Industries, Inc., 1840 E.

Dixon Blvd. Shelby, NC 28150 Phone 800-331-7655.
,
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USED EQUIPMENT
NESCO, INC.
The leader in sales and rentals of new and used utility equipment.
We offer bucket trucks, aerial lifts, chippers, chipper trucks, stump
grinders, digger derricks, trenchers, cable plows, reel trucks and
trailers and more. Free catalog and videos available. NESCO,

INC., 3112 E. SR 124, Bluffton, IN 46714. Phone: 800-2520043; Fax: 219-824-6350.
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WOOD PROCESSORS
B & B MANUFACTURING
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eiI sour vood at $300 per cord or more. Double or triple your
profits by shrink wrapping wastewood or firewood with WOODPAKer! Attractive, various-sized packages can be obtained with
our high production, easily operated and affordable machines.
Seven machines available. Inquire for free details. Video and
packing samples at nominal fee. New: Inquire for details on
economy starter package. B & B Manufacturing, West River
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Road, R.D. 3, Box 495, Olean, NY 14760. Phone: 800-654-5320.
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BANDIT INDUSTRIES, INC.
çz

Bandit's Log Buster will: Split or quarter big oversized logs; split
stumps; break big material to size for chipping or grinding; rid
stumps of rock and dirt before you grind, chip or shred. For fur.1

ther information, contact Bandit at 1-888-3BANDIT,
800-952-0178.
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WOOD PROCESSORS
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HOLLIE WOOD ENTERPRISES
Timberwolf wood processors. Wood splitters-new and used. Will
buy quality used splitters. ImpleMax tractor grapples. Arborist
supplies—ropes saddles, pole gear. Peavey tools. Hollie Wood
Enterprises, 11 Noyes Street, Norton, MA 02766. Phone: 508222-9350; Fax: 508-222-5254.
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TLMBERWOLF
WOOD PROCESSING EQUIPMENT
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Timberwolf Wood Processing Equipment introduces the Model
I-ID Wood Processor—by far the best value for the buck. High
volume production: 1 1/2 to 3 cords per hour. Quality engine
: options. Affordable wood processing with high quality parts. Several models available. Offering professional wood splitters and
conveyors. Our craftsmen have more than 12 years experience in
building high quality wood processing equipment. Timberwolf
: Wood Processing Equipment, 118 Spruce Street, Rutland, VT
05702. Phone: 802-775-4227 Fax: 802-773-1275; http:I/

www.tiinberwolfcorp.com ; E-Mail: twolf@sober.net
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LIST OF ASSOCIATIONS
American Forests
Gary A. Moll
1516 P Street N.W.
Washington, DC 20005
202-667-3300 x 220
American Society of
Consulting Arborists
Beth Palys
15245 Shady Grove Road
Suite 130
Rockville, MD 20850
301-947-0483
Council of Tree & Landscape
Appraisers
Beth Palys
15245 Shady Grove Road
Suite 130
Rockville, MD 20850
301-947-0483

International Society of
Arboriculture
William Kruidenier
P0 Box GG, 6 Dunlap Court
Savoy, IL 61874-9902
217-355-9411
National Arborist Association
The Meeting Place Mall
Route 101,
P0 Box 1094
Amherst, NH 03031-1094
800-733-2622
National Arborist Foundation
Martin Novom
The Meeting Place Mall
Route 101,
P0 Box 1094
Amherst, NH 03031-1094
800-733-2622
TCl BUYERS GUIDE - 35

Society of Commercial
Arboriculture
Stephen Nimz
The Tree People
P0 Box 10026
Honolulu, HI 96816
808-737-1284
Society of Municipal
Arborists
Robert Benjamin
7000 University Blvd.
University City, MO 63130
312-744-5746
Utility Arborist Association
Derek Vannice
do ISA
P0 Box GG, 6 Dunlap Court
Savoy, IL 61874-9902
217-355-9411
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You could invest $150.00 in the best mutual fund around
and in one year make $50...$l0O ... even $150!! Big deal.
You could invest $150 in your first year's membership to
the National Arborist Association and take advantage of the
programs and benefits your peers
and maybe your
competition are using to build their businesses.

r National Publicity Campaign to Raise
Public Awareness of Member Companies
t

-

-

An Entire Staff of Talented, Experienced
Tree People Working for You

r Free Company Listing on our World
Wide Web Site
NAA Management Guidelines on Everything from Compensation to Compliance r The NAA Monthly Reporter
The Man
Professionally-Developed agement Newsletter that gets Read!
Advertising and Public
Not a bad return on $150, is it?
Relations Materials
Get serious about your business. Call

Here's just a sample of what your membership delivers:

-

t]

Arborist Liability Insurance Programs

-

today to put all the powerful, costeffective NAA programs to work for
you. Invest in you rself...invest in success.

I n800m733m2622
THE NATIONAL
ARBORIST
ASSOCIATION

r Member Discounts on Safety
Training Programs
A Supportive Network of
Knowledgeable, Experienced
Peers
Arborists Consulting with Arborists
on a Toll-Free Hotline

P0. Box 1094, Amherst, NH 03031
Fax: 603-672-2613; E-Mail: 76142.463@compuserv.com
Visit us on the World Wide Web at: http://newww.com/org/naa

Leading commercial arboriculture into the 21st century.
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