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C Series 150 to 250 HP

B Series 76 to 200 HP

NATIONAL

ARBORIS
ASSOCIATION

Cummins Power
for The Tree Care Industry
B and C Series Diesels have set the STANDARD for Industry.
Since 1984, B and C Series Engines have provided
durable, fuel efficient and long-lasting performance that
every Arborist expects.

THE BEST JUST GOT BETTER*
(810) 473-9000
Please circle 17 on Reader Service Card
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Terex Telelect Hi-Rangers
have been used throughout
the tree care industry for
many years and are known
for their high quality and
durability. Through
extensive discussions
with Arborists from
around the country,
j
we have developed a new
aerial device that provides
maximum user benefits
while minimizing downtime
and maintenance,

-

The new Terex Telelect Hi-Ranger
XT-5 Series now provides you with
2 units from which to choose:
XT-52 and XT-55.

XT-52 provides:
57 ft of working heigh
42.2 ft. of side reach in the work zone
135 degrees lower boom
270 degrees upper boom
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60 ft of working height
42.2 ft. of side reach in the work zone
125 degrees lower boom
260 degrees upper boom

If you're looking for an aerial device to
meet your XT raordinary requirements,
look no farther than the Terex Telelect
Hi-Ranger XT-5 Series,
See us at TCI EXPO 97!

X1-5
Now
Aimik*ftl
"Terex Telelect, ISO 9001 Certified"

F7

Terex Telelect Inc. • 600 Oakwood Road
P0 Box 1150 'Watertown, SD 57201 • USA
Phone: (605) 882-4000 • Fax: (605) 882-1842
Please circle 66 on Reader Service Card

OUTLOOK
Succeed at Planning
Amid all the emotion and tragedy surrounding the funeral service for former Princess Diana, it occurred to me that one thing that seemed to go largely
unnoticed—probably because it was so fundamental and expected—was the incredible amount of planning that proceeded and accompanied the solemn proceedings.
Britain is known for its pageantry. Probably no other nation is so adept and professional in its planning for such an event and then in executing the plan right down to
the most minute detail.
Planning is that concept and process so important to us all, whether it is a nation
commemorating an extraordinary event, or any of us preparing a plan to direct one
of life's many activities. A wedding, bar mitzvah or funeral are all examples of life's
transitions that necessitate a plan, so that the occasion will reflect our hopes and
aspirations. When such planning doesn't occur, or when the plan isn't followed, we
are often frustrated and disappointed that the event somehow didn't capture our dreams
and intentions.
In business, it is also important to have a plan which sets out the broad strategic
goals for the organization and outlines the timing and activities needed to achieve
the desired objectives. Oftentimes, events occur that may interrupt progress on implementing the plan, or require that it be modified. But what is key is the development
of that well-thought-out plan which allows us to make needed modifications consistent with the overall strategic directions that we have established for ourselves.
This is also true for your business and the National Arborist Association. Our last
strategic plan was created and adopted in 1992. In the meantime, the world and business climate in which our industry operates have changed in many significant ways.
Leadership within the industry, the staff at association headquarters, the issues affecting the profession and the way arborists conduct their business are now different
in important ways. The directions laid out several years ago may not be the only
paths we want to follow in 1998 and beyond.
As with so many things in our lives, our association's strategic plan offers us challenges and opportunities. It is an effort well worth engaging.

ILL
Barry Cullen
Executive Director
National Ar/wrist Association
TO l's mission is to engage and enlighten readers with the latest industry news and information on
regulations, standards, practices, safety, innovations, products and equipment. We strive to serve
as the definitive resource for commercial, residential, municipal and utility arborists, as well as for
others involved in the care and maintenance of trees. The official publication of the non-profit National Arborist Association, we vow to sustain the same uncompromising standards of excellence as
our members in the field, who adhere to the highest professional practices worldwide.
1997 by the National Arborist Association. All rights reserved. Reproduction in whole or in part without written permission
is prohibited. The National Arborist Association is dedicated to the advancement of commercial tree care businesses. Reference to
commercial products or brand names in editorial does not constitute an endorsement by Tree Care Industry magazine or the National
Arborist Association. Tree Care Industry (ISSN 1059-0528) is published monthly by the National Arborist Association, P.O. Box
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The Model 1890, making its debut
at the TCI Show in Columbus is an
18" diameter capacity hydraulic
feed drum style chipper with the

E'RFORMANCE,
• '

JIIPPERS.

most powerful hydraulic feed systern ever offered on a hand fed
chipper. No other drum chipper will
out perform The 1890.

BANDIT INDUSTRIES, INCORPORATED
•
Because sometimes you feel like a disc...
.and sometimes you feel like a drum.
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6750 MILLSROOK ROAD' REMUS, Ml 49340 PHONE (800) 9520178 OR 1517) 5612270 'FAXI-517) 5612273
E-Mail: brushbandit@worldnet.att.net
Website wwwbandàtchippers.com
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INTRODUCING A GRINDER THAT CAN
CLAIM SAFETY AND PRODUCTIVITY
IN THE SAME BREATH.
,

Let's talk briefly about our new A-series tub grinder
with the advanced Thrown Object Restraint System.
We've combined a rotor deflector with a hydraulically
operated tub cover to help reduce the potential for
thrown objects
A new Thrown Object Restraint
System helps keep debris from
exiting the tub.

-

while maintaining the productivity

levels you've come to expect from Vermeer. Safer,
highly productive tub grinding. Need we say more?

Vermeer

(D

Call toll-free at 1-888-VERMEER for the dealer nearest you.
Visit us from around the world at www.vermeer.com .
Vermeer Manufaotorng Company. 1997.

Please circle 70on Reader Sen ice Card

The world's
most advanced
tub grinding
equipment is
backed by a
global network
of local Vermeer
dealers.
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Treating the Whole Tree
Br Dr. Bruce R. Fraedric/i

M

anagement of mature trees must be based on an
understanding of tree growth and development.
Tree development from juvenility (youth) to maturity to senescense (decline) has been characterized in several
ways, including chronological age, size and reproductive capacity. Recently, development has been described in terms of
tree energy systems.
Energy to drive biological functions in trees is derived from
sunlight. Chlorophyll in leaves captures energy from sunlight and
stores it in chemical bonds in carbohydrates. This energy is used
to support biological functions in a process called respiration.
During respiration, high- energy-yielding bonds holding carbon,
hydrogen and oxygen in carbohydrate molecules are broken, releasing energy. This energy fuels all biological activities, leaf
development, growth, defense and flower and seed production.
Energy also is stored in reserve for "emergencies", i.e. periods of stress such as drought or defoliation by pests, when
current energy production cannot meet demand. Growth, defense or both may suffer at the expense of maintaining existing
tissues during these periods of stress.
Young trees have a high ratio of photosynthetic area (leaf
surface) to biomass. With this high ratio, they can generate a
surplus of energy, which is used to fuel rapid growth. Young
trees can also tolerate change and stress because of high lev els of reserve energy.
As trees mature, the ratio of photosynthetic area to biomass decreases. Most of the annual energy generated in the
leaves is dedicated to maintenance of existing tissues, defense
and reproduction. Less energy is available for growth, and
energy reserves are minimal. Mature trees are not as capable
of tolerating stress or change. They are in a delicate balance
with their environment.
When mature trees are exposed to stress from environmen-

tal factors, wounding, pest infestations or other causes, growth
rate slows because energy reserves are utilized for maintenance of tissues and defense. (Maintenance of existing tissues
and defense occurs at the expense of growth). With multiple
stresses or chronic stress, energy production and reserves are
further reduced and decline begins.
The declining tree has stunted growth, small leaves, premature fall coloration, abnormally heavy crops of seed and branch
dieback. These characteristics further inhibit energy production
and create more demand on reserves. Declining trees become
infested by "secondary invaders" such as borers and canker and
root disease pathogens. More energy reserves then must be utilized for defense. If the stress is not alleviated, the tree enters a
mortality spiral which is irreversible (Figure 1). Death ultimately
results when the tree is depleted of energy.

Management
Considerations
Maintaining a stable environment around mature trees is critical in delaying the transition from maturity to decline and death.
Tree management programs should be proactive rather than reactive. Treatments should be applied preventively to maintain
plant health rather than remedially once decline begins.

Plarinin:
Maintaining a stable environment around trees begins with
developing an initial site plan. Large growing species in confined spaces will decline prematurely. Limited water and nutrient
availability creates energy deficits soon after planting. The average lifespan of an inner city tree growing curbside in a tree pit
is seven years. Tall species beneath utilities which must be pruned
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often for clearance will also decline prematurely. Reducing crown size and constant
wounding will create energy deficits that
predispose the plant to decline.
Some tree species naturally decline and
die at an early age. Fast growing species
such as silver maple, poplar and willow
generally have a shorter life span than
slower growing trees. Fast growing trees
generally allocate more energy to growth
and less to defense. These trees are apt to
be poor compartmental izers and more
prone to life threatening pest problems.
Matching species to site is essential
for long term tree survival. Selection
considerations should include available
root space, crown space, soil type, hardiness (adaptability to temperature
extremes), life span and resistance or
tolerance to pest problems.

•t'

.'

-•

Inspections
Periodically inspecting mature trees
for structural defects, including dead
and broken limbs, cracks, split crotches,
decay and root defects, is essential to
prevent failures that could lead to personal injury or property damage.
Inspections can also reveal early symptoms of stress, which may be corrected
before irreversible decline occurs.
Tree structure and health inspections
should be performed at least annually
and after major storms. Inspections
should be more frequent (such as
monthly) in high use areas and for trees
under stress. Inspection dates and findings should be documented in writing.

•-

Crown cleaning before (left) and after (right) on willow oak. On mature trees, periodic cleaning is the only type of pruning that is needed to maintain plant health.

Maintenance
Considerations
Properly performed cultural practices,
including pruning, fertilization, pest
management and root system protection,
can increase longevity of mature trees.
Improper techniques are common stress
factors of urban trees which cause premature decline.

Pruning
Pruning mature trees must be done judiciously. Severe pruning reduces leaf
surface area and produces numerous
wounds, which create an energy deficit.
Pruning should be focused on removing
dead, dying, diseased, broken and crossing/rubbing branches. When selective
thinning is necessary to reduce wind resistance, this should be performed
judiciously. No more than one-fourth
of the live crown should be removed
during any single operation. When
needed, selective thinning of the
crown should be concentrated on
branch ends. Thinning the outer portion of the crown will improve light
, and air penetration and reduces the
weight of that portion of the branch
which is most prone to breakage.
Some arborists are now thinning
trees by stripping interior portions of
the crown. This technique reduces
branch taper which actually increases the frequency of limb failure
O
during storms. Specifications for
pruning require that at least one half
of the branches should be left on the
lower two thirds of a leader in order
to encourage taper and reduce risk
of breakage.

I

Crown cleaning and thinning before (left) and after
(right). Thinning is concentrated at branch ends. Thinning was performed to reduce branch density,
allowing light and air to penetrate the crown.
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Crown reduction pruning
Crown reduction should be undertaken
only when necessary to eliminate branches
that are interfering with buildings, traffic
flow, utilities, security lights or other
structures. Reduction may be necessary to
correct storm damage, compensate for
structural defects or provide a more desirable shape. This type of pruning should
be considered as a necessity rather than a
preferred maintenance option.

ArborGold Software for the Hand-Held
Newton® Message Pad
Imagine converting handwritten
estimates to print instantly, and printing
them on site!

TheTree Clinic

Cabling and bracing may be an alter native to crown reduction pruning.
When crown reduction is performed,
limbs should be cut back to laterals that
are large enough to assume dominance.
This will minimize sprouting, promote
wound closure and reduce the risk of
dieback. Avoid removing more than
one-fourth of the leaf surface area during a single growing season.

Pruning declining trees
A common practice in the past was to
reduce crown size of declining trees, especially those declining from root loss.
The concept was to concentrate the trees
energy into a smaller mass and balance
the root and crown systems. This tactic is
seldom successful for the same reasons
that topping is detrimental. Pruning should
be confined to removal of dead, diseased
and broken limbs of declining trees. Live
branches should be left intact to maximize
the energy-producing surface and limit
wounding. If root damage is extensive
enough to predispose the plant to failure.
then tree removal rather than severe pruning to reduce sail effect is a more
reasonable option.

Fertilization

When your professionally printed estimate is
sitting next to your competitors handwritten
estimate.. which one will your customer
choose? Information downloads to ArborGold
Software for the PC, a powerful management
program for all your tree care customers.
See us at TCI EXPO '97!
New Plant Health Care Software!
Call Today!

Tree Management Systems, Inc.

1-800-933-1955
www.turftree.com
e-mail: ttms@turttree.com

'Software
for Growing

RBOOLD

SOFT ARE

Software

Please circle 69 on Reader Service Card
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Please circle 22 on Reader Service Card
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Urban soils typically are disturbed
and lack adequate organic matter. Nutrient stress, especially nitrogen
deficiency, is common in urban plants.
Alkaline soils predispose certain plants
to micronutrient deficiencies. Iron deficiency is quite prevalent on pin oak
and pine, while manganese deficiency
is frequently encountered on maple.
sweetgum and dogwood. These deficiencies inhibit chlorophyll production
and reduce photosynthesis.
Preventing nutrient stress by periodic
supplemental fertilization is an important
consideration in managing mature trees.
Fertilization is particularly important
where trees must compete with turf for soil
nutrients. Fertilizer specifications should
be based on soil and/or foliar analysis.
Correcting micronutrient deficiencies
on alkaline soils can be difficult and marginally successful. Planting alkaline sites
with species compatible to such soils will
prevent needless maintenance expense
and premature decline. Soil analysis to
determine pH, soil type, organic matter
content and nutrient levels must be done

See us at TO EXPO '97!
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(3) 1988-1989 Ford F350's; V-8, 4 Spd.,
1990 Intl. 4700; DT466: 5+2; A/B; 31 397
Miles: with 10 - Ton National 456A Crane: wfith Diesel Air Camp. and Gas Welders
$12900 Each
$46900
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(8) Single Axle Knuckeboom Trucks
Ford, GMC, Internationals
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Miles; 8' Utility w/Dtesel Air Camp..... $12,900
(5) Other Utility Body Trucks In St oc k

1987-1988 Ford F-600's; 66 Diese.
22,0009 GVW-Under CDL; 35' Telescopic
Stelco
$22,000 to S26.000

(10) 1988-91 Ford Super Duty
F350s With IMT 6006 Cranes.
Call For Specs & Price
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1985 Ford LN8000; 3208 CAT. Auto., With 17,000 Org M i es. Work Ben':r' &
Stelco Orange Peel Bucket ...... $19,500 For Contractors
$11,900
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$45,000
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Units

$7,500-$19,500
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1988 Chev. C70; 8.2 Diesel; Auto; With 4.5

Ton Hiab 071 Knuckleboom With Grapple (4) Crew Cabs; Under CDL; Diesel!
and 12' Dump
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(15) Material Handling Buckets in Stock,
41'. 42', 43', 50' & 55': Holan, Asplundh;
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(10)
HIAB,
IMTCO.
National,
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(20) Digger Derricks In Stock!
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Call For Prices & Descriptions

A demonstration of radial trenching for
treatment of soil compaction.
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Rayco
STUMP CUTTER
BLOWOUT!
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during the site planning process in order
to select species which are compatible to
local soil conditions.

Mycorrh izae

Fleres Just One Lxample

THE BOSS SAYS
"Reduce Inventory"
WE SAY
"Big Savings for You,
Special Quotes"

We have some long-term studies underway at the Bartlett Research Lab
examining mycorrhizae and top growth.
We're beginning to get some positive results out of this research. We are
encouraged by the effects of mycorrhizae
on trees and we recommend that arborists
use mycorrhizae for root-damaged plants.
Usually we mix the mycorrhizae with
water and inject it into the soil using a
hydraulic sprayer.

If the tree is healthy and growing
well. I am not sure it needs mycorrhizae.
Mycorrhizae shows promise for use on
trees that are stressed by root damage,
new transplants and trees on construction sites—anywhere that root growth is
the primary objective. Some of the benefits are increased root growth.
increased water absorption, and resistance to certain diseases.
Our work showed that on mature
trees, mycorrhizae increased root
growth substantially three to six months
after treatment. As a matter of fact, it
was statistically significant, which
makes us scientists happy. We have a

See us at TCI EXPO '97!

New and Used Machines
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Right Now.
Don't Wait Any Longer!
Financing Available
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Making Experience.
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• Factory Direct Prices

,

• OEM Quality Specifications

AV-

Call Toll Free
800-695-2702

• Huge Inventory in Stock

40

• Same Day Shipping

•

See us at'\
TC1 EXPO
Mention this ad and get 10% off
on your first order from Zenith Cutter Co.

Ditch Witch
of Maryland, Inc.
One of Rayco's Largest
East Coast Dealers
Please circle 21 on Reader Service Card
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e Nt 1he
Forest Back
in the Tree.
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MycorTree"' Injectable Mworrhizal
Inoculants Put Nature 's Protective Power
to Work... Where It Counts Most.
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Urban environments can be a "jungle' for new and established trees. Stress, depleted soils
and poor availability of water can challenge even the hardiest trees and shrubs, and hasten
the decline of aging or damaged trees.
MycorTree Injectable products contain live spores of the endo- and ectomycorrhizal fungi
that trees depend on to develop new fine roots used for water and nutrient uptake - while
protecting the roots from soil borne diseases and nematodes.

1,S•

AVERAGE FINE ROOT DRY WEIGHT (GRAMS PER CUBIC
FOOT OF SOIL), SEVEN MONTHS AFTER TREATMENT

•_
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The perfect complement to .\l\corTree Injectable products. BioPak dry. water-soluble
biostimulant energizes tree growth with a combination of growth promoting beneficial
bacteria plus humic acids, amino acids, vitamins, sugars and seakelp extracts. Order now.
and we'll include a box of BioPak" (10-1/4 lb. open-and-pour bags) with every box of
MvcorTree' Injectable or Pt Injectable.

Call Plant Health Care, Inc. or your PHC Representative
Today. . . for the "Forest Resources" Your Trees Have Been Missing.

1-800-421-9051
wwwplanthealthcare. corn
W957Piar!1eai!'Care Sc P irsc - o PA.MycoTee Te—sSoo Heo::
Otter good Oil January! 1998 Iris promotion not vahu wi!fl any orner aiscourts or current otters.

Please circle 54 on Reader Service Card
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lot more to learn about mycorrhizae, but
I think this is another new tool that
shows a great deal of promise.

Irrigation
During moisture stress from droughts
or root loss, stomates in leaves close naturally to reduce water loss from
transpiration. This response reduces water needs but inhibits photosynthesis.
Trees survive droughts largely on stored
reserves. Irrigation is important to prevent
moisture stress during droughts. In most
areas of the United States, trees demand
one inch of irrigation water per week dur ing the growing season when rainfall does
not occur. This is equivalent to 700 galions of water per thousand square feet of
root zone. Irrigation water can be supplied
gradually using a drip system or applied
in one or two applications per week.

Pest management
Insect pests and disease organisms can
weaken trees by defoliation or by causing
stem and root damage which impedes absorption and translocation of water and

nutrients. Pests should be managed using integrated pest management (IPM)
principles. IPM is a technique of periodically inspecting plants for pests and other
plant health problems. When detected,
pests are maintained below levels which
impact plant health through cultural, biological and/or chemical treatments.

Root system care
Root loss is the most common inciting factor to premature decline and
death of urban trees. It occurs from
many causes, including construction,
compaction, installation of underground
utilities, sidewalk repair, and root disease pathogens. Competition with turf
and excessive soil moisture from irrigation or grade changes also cause root
loss or inhibit root development.
Adequate space for root development
must be provided during initial site planning to ensure that trees have sufficient
soil volume to reach maturity. Where
tree lawns are narrow, use species which
remain small at maturity. Protect existing trees from construction activities
during new site development and from

Please circle 14 on Reader Service Card
12
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vehicular and pedestrian traffic.
Mulching trees is highly effective for
improving the soil environment for root
growth. Mulches moderate soil temperatures, conserve soil moisture, provide
organic material and provide a buffer
against compaction. Mulch in lieu of turf
eliminates competition for water and nutrients between turf and trees. A
two-to-four inch depth over the root zone
is optimal. Some benefit will be derived
from smaller rings of mulch closer to the
stem. Mulches should not be allowed to
accumulate against the stems of plants.

Root collar excavation
Walk through any woods and you will
see trees with well-defined root collars.
If you don't see the root collar on a mature tree in the urban landscape, find it.
Excavate it out.
If the tree looks like a telephone pole
going into the ground, excavate the root
collar. Quite often root and stem diseases
will occur at the root collar area, so excavation is very important. In California.
some arborists use hydro-excavation.

Before thinning

Proper thinning

Improper thinning or " lionstailing "

whereby they float the soil away and use
a vacuum truck to pick it up. Root collar
excavation is crucial on the West Coast
because of the root disease problem attacking oaks in the region.
If a tree's root system is buried by fill,
generally there is no practical way to
remove that soil. In many cases, the tree
will compensate by growing into the fill

soil and producing new roots. so it can
compensate for it. As that tree ages with
soil up against its base, however, it will
become more susceptible to disease. The
combination of age, which is always a
stress factor, and too much soil provide
a good environment for disease.
I can virtually guarantee that if you
leave that soil there, at some point, that

tree will get root rot. YOU should hope
that the fill kills the tree. Why? Because
if it survives by regenerating a root system while the base rots, it could fall
over, which is a bigger problem.

Uninterrupted
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Every Day
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Finally, keeping track 01 trees and

Bruce R. Fraedrich, Ph.D., is vice president of research at Bartlett Tree Re.'earc'h
Laboratories in Charlotte, V. C.
TCI
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Jamboree
Winner at
TC1 EXPO'97
he winner of this year's ISA Tree
Climbing Championship in the
All-Around competition, as well
as the Master's Challenge, is Mark J.
Chisholm of Aspen Tree Expert Co., in
Jackson, N.J. Mark represented the New
Jersey Chapter of ISA, competing as a
special guest of the president of ISA. For
his efforts, Mark won numerous trophies
as well as cash and merchandise. He also
won an all-expenses-paid trip to Bir mingham, England, to defend his title
next year.

T

Mark Chisholm (center) receives awards and prizes from 1996 Champion and Jamboree Committee member Rip Tompkins (left) and ISA
President Sharon Lilly (right).

You will soon have the opportunity
to meet Mark because, prior to his winning the Jamboree, the NAA invited him

MONEY

NGIDEA:

Compare us with PVC, other pipe!
Tube irrigation saves up to 2/3 labor over flood methods!

Tree Feeder
THI FIRT1UXII IS IN TNI TUBE'

Others

Biodegradable?

YES

NO

Controls water flow?

YES

NO

Self-contained fertilizer?

YES

NO

Need not be removed?

YES

NO

Helps prevent cavity

YES

NO

Green

White/Black

Esthetic color

Tree Feeder
THE FERTILIZER IS IN THE TUBED
R e c 0 S Fa 5 533 300

Three Biodegradeable Sizes

800/822-8733
Haimbaugh Enterprises
2392 N. Boeing
Warsaw, IN 46580

http://www.treefeeder.com

to be the lead demonstrator for climbing and aerial rescue at TCI EXPO '97
in Columbus, Ohio. He will be assisted
by Bob Doerr, production manager at
the Bartlett Tree Expert Company's
Denville, N.J., office
Mark finished second in the preliminary events in Cleveland last year with
first place finishes in Throwline and
Belayed Speed Climb and placed second in the Master's Challenge, missing
first by one point. He is a six-time New
Jersey Chapter Jamboree Champion and
placed third overall at the International
Jamboree in 1992.
Mark joined the family business, Aspen
Tree Expert Co. Inc., as soon as he was
old enough to work. He has passed the
New Jersey Committee for the Advancement of Arboriculture's First Class Tree
Climber Test. Mark now enjoys teaching.
He conducts climbing seminars for his
ISA Chapter and donates the proceeds to
the ISA Research Trust. He also hosted
and produced an instructional video for
the NJISA and CAA on Removal Rigging.
Congratulations to Mark and all the
fine competitors at this year's Jamboree!
For (oiii/)/ete derails

0/i

all the Jaiii-

horee itiiiieios, see page 46.
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Introducing the 335XPT arborist saw, built for life in the trees. It's light
and balanced, and features our exclusive ArborGrip a textured handle

ArborGrip
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-

with thumb and throttle finger supports to give you a stronger grip for

I

better control. Plus, its snag-free shape and built-in rope ring make it

'

a cinch to haul up. Now nobody is more committed to the arborist
than Husqvarna. We offer a

full

.

line of specially designed safety gear,

-

-

'.Air Injection
and are proud to sponsor ArborMaster training programs. To find
your nearest Husqvarna Power Retailer,just call 1-800-HUSKY 62. For

j

information about ArborM aster, call 770-934-4745.
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Over 308 Years
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Finally, Some Good News
on Health Care
After years of rising costs clearly outstripping the rate of inflation, health care costs for small and medium businesses
declined last year. According to a survey by J&H Marsh &
McLennan, the average health-benefit costs per employee fell
1.6 percent last year from $3,476 to $3,421. This is the first decline in the 11 years the company has been surveying health care
costs.
A significant reason for the reported drop in costs was the continuing shift away from traditional fee-for-service plans toward
health-maintenance organizations. According to the study, which
surveyed almost 2,000 companies with between 10 and 1,000
employees, only 29 percent of employers offered traditional
health plans. Just a short year ago. that number stood at 38 percent.

A Drug-Free Workplace
In an industry such as tree care, where the need for strict safety
procedures is so high, every company should have a substanceabuse policy. The statistics supporting this view are clear.
Employees with a drug or alcohol problem are less productive
on the job and more likely to steal, miss work and injure themselves or others.
Here are some tips for implementing a substance-abuse policy.

1

. The policy should be written down and all employees
should sign a statement acknowledging that they have read it
and agree to testing.

29 Drug testing laws vary by state. Any policy should offer
backup protection for employees, including retesting of positive
results and, when applicable, treatment options.
The penalties for testing positive or refusing to take a test
should be clearly stated.
The policy should provide details on when employees will
16

be tested. For example, will the policy cover new hires only or
will it include random testing. reasonable suspicion or after all
accidents.
Employers should interview any employee testing positive to learn if legal medications or other factors might have cause
a false test result.
Laws vary from state to state, so investigate the rules and
regulations in yours before implementing any substance abuse
policy.

Electronic Filing Delayed
Part of the budget bill passed this summer contains an important provision for small and medium-sized tree care
companies. The new law postpones until the middle of next
year the requirement that companies start depositing payroll
taxes electronically.
As part of the original North American Free Trade Agreement.
the Treasury Department set up a timetable for companies to make
their federal tax payments electronically rather than by check.
Most would have faced penalties for filing on paper starting in
the new year. Electronic filing lets Treasury deposit payments a
day earlier, which allows the government to begin collecting
interest a day earlier. The federal taxes covered by the NAFTA
provision include corporate income taxes, excise taxes, unemployment taxes and withholding taxes.
The new budget bill offers a six-month delay in the schedule.
because business groups were worried that the new law wouldn't
work properly and small businesses would need more time to
learn how to use the system. Many business leaders feared that
small companies without electronic expertise would face still
fines if they couldn't follow the new system.
So even though small businesses won't face penalties until
the middle of next year for not using the Electronic Federal
Tax Payment System, the best precaution is to seek advice
now on how to comply.
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Bishop Company
and
Jameson Corp.
join to celebrate the
8th Annual
TO EXPO '97
in Columbus, Ohio,
November 6-8, 1997.
Place your order now and receive
the TO EXPO special pricing.
Bishop Company..................... Booth #504
Jameson Corporation ............ Booth #1 42

Foam Core JE Series
and the Hollow
Jameson FG Series
Pruner Pole with Marvin
Head Combo
B6PHF9 .............................$209.95 ea
Includes:

-

6' Foam Core Pruner

.-

B6PH4R ........ $109.9Se
'U

6 Foam Core Ext.

.

B6E .................... $43.956' Foam Core
Saw Head Section

B6SH

.................

-

$46.95ea.

tv

Fanno Saw Blade

9SorFII3SB ... $l2.9Sea.
Each component available separately.

Hollow Pruner Pole
with Marvin Head Combo
FHPHF9 .............................$159.95 ea.
Includes:
6' Hollow Pole
with Marvin Head

FH6PH4R ....... $94.9Sea.
Hollow Extension

FHPA6E .......... $25.95 ea.
6' Hollow
Saw Head Section

FH6SH ............. $32.9Sea.
Fanno Saw Blade

95 or Fl I3SB... $12.95 ea.
Order Today From

Bishop Company
1-800-421-4833
24 hr. FAX: 562-698-2238
Se habla Esoao,Jan 4naya, ext. 350;
Steve, ex, 340 0 ce n, e x,, 220 Jack. et 110
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for the advancement of our industry.
By Thomas B. Crates, VP and GM
the Jameson Corporation

Of

Believe it or not! Fiberglass pruner
poles have been around for many
years. In 1956. Jameson Corporation
was instrumental in producing the first
fiberglass poles primarily used in the
utility industry for line clearance. Over
the years. Jameson has incorporated
state-of-the-art resins and technology
to produce what is still the premier
fiberglass pruner pole on the market
today. We believe that quality is an
essential ingredient to effective tree
care, maintenance, and worker safety.
Jameson manufactures two distinctly different fiberglass pole styles.
However, each is completely interchangeable in the field. The foam
core. Jameson's JE series, provides the
best in strength and dielectric protection. In the manufacturing process.
glass fibers are impregnated with
epoxy resin and wound over a foam
core. They are then oven cured for
approximately seven hours. This
process is costly and labor intensive
but produces the ultimate in quality.
The hollow Jameson FG series is
manufactured with a substantial wall
thickness providing high strength and
good dielectric properties. With this
style, the moisture-wicking foam
center core has been eliminated. By
nature of process and design, it is a

less expensive pole than the JE series.
How do you choose a quality
hollow pole? Compare wall thickness
(a strength determinate) and surface
quality. UV (ultra violet) inhibitors are
important for longer surface life.
Additionally, require your fiberglass
pole to have a non-fiberglass surface
veil. This further protects the pole
from ultra violet deterioration and
abrasion. In recent years, tree care has
matured as an industry. The tree care
professional is more educated and
concerned with the selection and
quality of tools available. High-quality,
straight-grain wood is less available
and certainly does not provide as
strong and safe a tool as fiberglass.
When considering strength. longlife, safety, and low maintenance, the
overall benefits of fiberglass far
outweigh any other pruner pole on
the market today. Important to the
tree care professional should be the
lower life cycle cost. Compared to

\ oud. as the initial cost and added
benefits are spread over a longer
product-usage span (life-cycle), the
cost of fiberglass will be lower.
Additionally, as with any tool, proper
maintenance adds life to the tool and
is an excellent quality check for
continued safety.
At Jameson. we believe that anything wood can do, fiberglass can do
better and safer. We make it an easier
decision to STIK with the best.

Return of the Elm
By Sachin Mohan
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evastated by Dutch Elm Disease ( DED) in the
1950's and 1960's, elms are making a return to full
vigor, filling up bare landscapes by the score. For
years, researchers have scoured the world for disease-resistant trees, while others have looked vainly for a cure. Their
efforts have succeeded to the point where elms may again take
a prominent place in the nation's urban landscape.
DED was first brought to United States accidently in the
early 1930's. Elm bark beetles, which spread the disease. carried it to trees nationwide.
Approximately 90 percent of all American elms died, and
this stately tree that had once adorned the most beautiful
of the parks and national avenues lost its popularity. Long
considered the ideal Street tree due to its size, appearance,
toughness, tolerance and longevity, the tree virtually disappeared from the country's urban forest. Elm Street, the
most commonly named Street in the country, became the
least green byway.
Many of today's successful tree care companies got their
Starts performing thousands of elm removals. The disease had

18

other I Inportant ramifications as well.
"This incident was one of the major causes of a renaissance
in the tree care industry," says Peter Gerstenberger, director
of safety and education with the National Arborist Association. "Public attention was focused on urban trees. Tree care
was given the highest priority and a lot of research was put
into saving these trees. New products were introduced to care
for trees better."

Research to the rescue
Researchers have found that Asian elms have the highest
resistence to DED and other elm-related diseases. Chinese and
Japanese elms, particularly, have a high degree of resistence.
and research shows that they are best suited for most of the
climatic conditions in the United States. Dr. George Ware.
former director of research for the Morton Arboretum in Lisk.
Ill., has done extensive research on Asian elms. He is respo'
sible for introducing more than 20 species of Asian elm in
the United States.
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equipment after installing
KEY KNIFE systems
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Willie Carroll (I) and Michael Hutnick (r), owners of Tree Core Incorporated.
They are hoppy with the KEY KNIFE systems they have installed in their equipment.
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"In drum chippers, I can change the Key Knives
in about 30 minutes compared to 1 112 to 2 hours
with the old knives"

852-9501/

Mickey Arcangelo, Shop Foreman

Available from

WESTERN TREE & LANDSCAPE SUPPLY
11530-B Elks Circle, Rancho Cordova, CA 95742-7357
(916) 852-8900' (800) 94-ARBOR • Fax (916) 852-5800
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Low maintenance, long
life, dependable service, and now 60-foot working height is
yours with the VERSALIFT VO-55! Here's your chance to get
the best aerial device available at a down-to-earth price.
Standard features include continuous rotation, start/stop, full
pressure hydraulic controls and more.
VERSALIFT ...your next aerial lift!

Write, call or fax
for a quick quote

MANUFACTURING COMPANY
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"The Morton Arboretum has always
had a good collection of elm trees."
relates Ware. "We have the largest
collection in North America. We recently received two very rare elm
species from China, which are show ing encouraging results. The picture
of the American elm is brightening all
the time, but our main course is to diversify.
Ware, who has been with the arboretum for the last 28 years, explains
what he and fellow researchers have
been trying to accomplish. "We study
these trees and are constantly looking
to improve our collection of different
species. We hope that these Asian
elms will fill in a number of niches in
the urban community. The American
elm is the only elm known to have
double the normal number of chromosomes. This make it a good tree as it
grows faster, but makes it more susceptible do disease. This has been an
obstacle in crossing it with others.
"Elm was such a dirty word that nobody was interested in it because its
reputation was spoiled due to the heartsickening losses people had gone
through." Ware notes.
Dr. Denny Townsend, research geneticist with the U.S. National
Arboretum, explains that the losses
were so great because the adaptability of elms made them so popular.
They can tolerate dry soils or wet
soils. They don't need a lot of maintenance and transplant readily. But
the most important thing is that they
can tolerate environmental stresses.
including air pollution and salts.
Nevertheless. Townsend urges caution about returning the elm to its former
dominance as a Street tree.
"I don't think we want to make the
same mistakes that were made a 100
years ago, when only American elms
were planted in cities." warns
Townsend. "I think elms deserve much
higher use in cities, suburban towns and
landscapes across the country. But we
wouldn't want to plant 100 percent elms
in towns anymore. I like this rule of
thumb: you shouldn't plant any more

than 10 percent of a species in a town
or more than 20 percent of trees of a
specific genus in a city. Elms are going to become more and more popular,
since we have been able to overcome the
disease problem and even the insect
problem to a certain degree."
Recently, Townsend introduced two
elms, the Valley Forge and New Harmony, that are disease tolerant
cultivars or selections of American
elms. These two trees were released
because they were the best of thousands that were screened over a period
of perhaps 30 years.
"These trees are now being propagated by a couple nurseries," explains
Townsend. "We've also made crosses.
we've made controlled pollenation between different clones of American elm.
We've had seedling progeny coming on.
Some of those trees may end up being
more disease tolerant than Valley Forge
or New Harmony."
"We've carried out an extensive hy-

bridization program in Ohio and also
down here in Maryland. We* ve been trying to use the disease tolerance of some
of the Asiatic elms and cross them with
species of European elm.
Other disease-resistant elms produced
by Townsend include:
Frontier elm, which is a cross be•
tween the European and Chinese elm,
the lace bark elm. "It has real good disease resistance and pretty good
tolerance to the elm leaf beetle and a
nice burgundy fall color to the leaves."
• Prospector elm, which is a selection of the Wilson elm from China.
• Patriot elm, which a cross between
the Urban elm and the Prospector elm.
"It has a shape similar to the American
elm, but it branches out at a lower level.
It might get up to 40 - 45 feet in height,
where as the American elm can grow to
100 feet."
Other varieties include the Home•
stead, Pioneer, Frontier. Prospector and
Pathfinder.

Define
disease resistant
While elm trees billed as disease resistant are available from a variety of
sources, some participating in the effort
to bring the elm back to the urban landscape urge caution in weighing claims.
Bill Monroe, a Cincinnati businessman,
has been involved in many aspects of selecting suitable elms, studying the
research and helping to line up community support for planting efforts.
"In some cases, it has been difficult to
obtain clear understandings of the statements in the research," warns Monroe.
"There are still questions that need answers. Sometimes it is difficult to get
straight answers. We cannot determine
how many elm trees are still alive, even
though thousands have been planted
throughout the country."
What Monroe has learned is that the
ifl\ ol\ cnent of professional" k centiaI
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in establishing and carrying forward elm
nursery and site planting programs. A lot
of effort is needed by the community, too,
in order to follow such a project through
to completion.
Monroe has personally devoted more
than 2,500 hours over the last five years
to restoring elms, yet he is still not very
satisfied with some of the results. Nor is
he convinced that all of the disease-resistant trees will in fact resist disease over
the long term.
"Disease can hit a tree any time between the age of 40 years to 500 years.
How much guarantee can you take for

Sachin Mohan is staff writer for TCI.

Action in the Field
The Boy Scout troop 55 in
Meredith, N.H., is actively involved in restoring the glory
1 J
l..
of elms.
• .
L
"We got a donation of $500
initially for the project from
the Rotary," says Paul Bradley, chairman of the Scout
committee and unit commissioner. We plant the trees on
land provided by the Town of
Meredith and move them once
they are ready
This group of Scouts have
ventured far afield to plant Boy Sc outs tend to the elms in their nursery, prenew elms. The troop went to paring•them for transplanting.
plant elms at the historic
Copp's Hill Burying Ground
in Boston, site of the Bunker Hill
mote this cause," states Collins. "We
Monument.
are trying to give them a heritage to
"There was a 150-year-old elm that
carry and a sense to bring them closer
had been vandalized," says Bradley.
to nature. I show them how to prune the
"The troop went to the location and
tree, fertilize the tree and hang soap bars
planted two new ones. These trees were
to protect them from deer. I also give
also vandalized and cut. We went back
them a little horticulture lesson regardand replanted two new trees. The chiling the tree, its history and how to grow
dren were very enthusiastic about this
them faster. These trees need great care
as they did not want the bad guys to
and a lot of attention. I offer my per win." he adds.
sonal time and treat these trees
The Scout's dedication earned them
chemically for further protection from
a free tour of the city from the mayor of
diseases."
Boston.
Scout Leader Duane Currier is very
Charlie Collins, owner of The Famproud of the group's efforts. 'Whenever
ily Tree Care Service in Meredith, has
I pass by the area where we have planted
been in the industry for the last 22 years.
trees, I check out the tree and see if evHe donates his time and expertise to help
erything is fine. I love to see these trees
the Scouts with their planting mission.
grow, and I tell my friends about the tree
"I provide all the help I can to proand why it is so special."
TCI
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such a species?" he asks.
The answer to that question may well
determine the future of the elm. It is
returning to America's urban landscape,
yet it will be years—if not decades—
before a definitive answer is available
on disease resistance. These hybrid
trees, in many ways so very different
from the stately American elm, may yet
restore meaning to the name of Elm
Street. The lessons learned from the
death and rebirth of this species will not
be lost to the future.
TCI
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You could WIN a

WOOD/CHUCK 19 CHIPPER
Brand-new, custom painted with a 80 hp John Deere 4.5 PowerTech Diesel Engine courtesY of North American Engine Company.

Enter as often as you wish for only $50 each!
Mailed entries must be received by Friday, October 31, 1997. In-person entries at TCI EXPO will he accepted at booth #703 until
drawing. Friday, Nov. 7, 1997, 3:00 pm. Columbus Convention Center, Columbus. OH. 100% of raffle funds for the National Arborist
Foundation (NAF). Participants need not be present to win, but if present. winner will receive free accommodations at TCI EXPO 1998 in
Baltimore. MD. courtesy of the Omni Inner Harbor Hotel.
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For your chance, complete the above entry form. Please include it with your check for $50 per entry, payable to NAF

CHIPPER RAFFLE and mail to:
NAF CHIPPER RAFFLE
C/O WOOD/CHUCK CHIPPER CORPORATION
P.O. DRAWER 400, SHELBY, NC 28150
Copying this form is encouraged. Transportation from convention center, licensing, taxes & registration 01 Chipper are the responsibility of vonner. Enter as often as OU
sish. Drassing will be Friday. 11/7/97, at the Columbus Convention Center, Columbus, Ohio. 1000/ of raffle funds for the National Arborist Foundation NAF. Participants
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PRODUCTS & SERVICES

Bandit Industries
announces Model
1850 Track Bandit,
an 18-inch diameter
capacity, self-propelled whole tree
chipper. A 250 hp
Cummins or John
Deere diesel engine
powers the Model
1850. The unit is
equipped with a 220
degree swivel discharge spout, which
enables the operator to discharge chips in virtually any
direction. It will convert an 80 foot tree to
chips in under a minute. This machine can
be driven to the trees, eliminating the need
to forward or skid. For additional information,
contact: Bandit Industries, Inc., 6750
Milibrook Road, Remus, Michigan 49340.
Phone: 800-952-0178; Fax: 517-561-2273; EMail: brushbandit@worldnet.att.net; Website:
www.banditchippers.com .
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Gempler's now offers a complete
line of pruners and shears for pro...
fessionals. The tools, manufactured
Z
by horticulture leaders Felco and
ARS, are lightweight and fit comfort-%
ably in your hand. For example, the
new swivel handle pruner from
P
Felco reduces hand fatigue by providing a 25 percent reduction in
muscle exertion. The hedge shears
from ARS weigh in at one and onehalf a pound or less, making any
above-the-head work less strenuous. Gempler's also offers industrial-grade
shovels. The latest, made by Razorback feature a closed back construction that
prevents soil build-up and adds extra reinforcement to the blade. For more information and pricing, contact Gempler's, Inc., P0 Box 270, Mt. Horeb, WI, 53572.
Phone: 800-382-8473; Fax: (800)551-1128.
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The Accelerator, produced and distributed by
Lerio Corporation, offers
tree growers and buyers
improved production
techniques that produce
quality trees through root
manipulation. It has
proven to be an effective
air-root-pruning method
that eliminates root circling and stimulates a
more fibrous, lateralbranching root system.
The Accelerator was invented by the West Palm
Beach, Fla., company,
Hold Em, Inc., and has been promoted

- in Florida by the Accelerator Growers
Association. The patented design combines
a corrugated side wall
and air-root-pruning
slots that eliminate the
crippling circling root
action found in ordinary
containers. Lateral root
branching is stimulated,
creating a more dense
root ball and more
• feeder roots. Since lateral feeder roots are
saved, transplanting is
more successful. For information call 561-683-3278.
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Thomson Publications of Fresno, Calif., has
just released the 1997 edition of Agricultural
Chemicals Book IV on Fungicides. This is the
most up-to-date publication available today on
the fungicides used worldwide. Over 25 new
compounds have been added since the last revision. The products are listed by names,
formulas, toxicity, uses, diseases controlled,
application instructions, precautions, etc. Experimental materials are included to keep you
up-to-date on new developments in the diseasecontrol field. Grouped chemically, all the
different fungicides in use are described in full
detail. The book sells for $24.95 plus tax. For
ordering information, contact Thomson Publications, P0 Box 9335, Fresno, CA, 93791.
Phone: 209-435-2163; Fax 209-435-8319.
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The Avid Electronic Radio Frequency
Identification Tag, for use in trees and
wood poles, is a microchip encased
in a fiberglass nail. Once the nail is
within the Avid reader's electromagnetic field, the ID tag is
energized and transmits its
data. This technology combined with the Fujikura Total
Recognition System (FTRS) offers a complete tree/pole
identification and data-collection system. Information on
insect infestations, spray applications,
maintenance
schedules and results of decay-detection monitoring can
be logged in on site, downloaded to a main computer

system. For more information contact: American Arborist Supplies,
Inc., 882 South Matlack Street, West
Chester, PA 19362. Phone: 800-4418381. Fax: 610-430-8560.
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The Florian Ratchet-Cut is one of the
most reached-for tools. Weighing a
mere 3.5 ounces, the 7-inch long device
employs the same principle as an automobile jack: by ratcheting the handle,
a toggle moves to the next notch on the
cutting blade while making a clean
"scissor-type" type of cut. The result:
a powerful, lightweight tool that multiplies hand strength 700 percent.
Florian's first lightweight tool was soon
followed by similar ratchet tools:
loppers, pruners, pole saws, hoes and
related tools. For more information,
contact Florian Ratchet Cut Pruning
Tools, P0 Box 325, Plantsville, CT
06479. Phone: 800-275-3618.

Users of Shindaiwa's PowerBroom can now
do even more with their PB270. Equipped
with the Bristle Brush Attachment, it can be
used more efficiently for scraping off cakedon debris, and scrubbing flat roof debris and
gravel. The Bristle Brush attachment is most
efficient with the engine configuration available on the PB270 PowerBroom. With the
attachment kit, the Bristle Brush can also
be used with Shindaiwa trimmer models T25
and T27. Important features include: Nylon
6/12 bristles for extra long life, lightweight
at only 6.5 pounds and sweeping width is
20.5 inches. For more information, contact: Shindaiwa, Inc., 11975 S.W. Herman
Road, P0 Box 1090, Tualatin, Oregon 97062. Phone: 503-692-3070; Fax: 503-692-6696.
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The Duravider is an expandable divider
system for trucks and vans. It works with
or without a bed liner and its modular unit
customizes to fit any vehicle. Its patented
solid-panel design protects cargo and prevents load shifts. Similar to a bed liner, this
material is durable, lightweight and recyclable. For more information contact:
Special Effects Marketing, Attn: Jeff
Freiburger, president, 327 Fifth Street,
Ampoint Industrial Park, Perrysburg, OH
43551. Phone: 800-736-6119.
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IS ENGINE VIBRATION CHIPPING
AWAY AT YOUR EQUIPMENT?
Switch to John Deere engine power.
John Deere engines are balanced to run witfl minimal vibration,
so they're easy on your wood chipping equipment and on your
maintenance budgets. Plus, John Deere engines offer the best
balance of reliability, fuel economy, quiet operation and smoothrunning performance. To make your next chipper last longer,
ask for John Deere power.

POWERTECH
It

a

Choose John Deere engines for smooth-running chipping equipment.
•

SUPERIOR DIESEL
1632 North Stevens St,
P0 Box 1187
Rhinelander, WI 54501
Tel: (715) 369-5900

Branch Offices:
461 East Fenn Rd
Coldwater, MI 49036
Tel: (517) 278-2445

204 North 37th Rd
(Intersection 251 & 52)
Mendota, IL 61342
Tel: (815) 538-1818

NORTHSTAR POWER
COMPANY
2402 S.E. Hulsizer Rd
Ankeny, IA 50021
Tel: (515) 964-6100
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INDUSTRY NEWS

$125,000 Donation
The Massachusetts Arborists
Association's (MAA) annual Arbor Day
celebration, held this year at Capron
Park in Attleboro, Mass., was the venue

for the announcement of a significant
partnership between the MAA, the
Stockbridge School of Agriculture and
University of Massachusetts Amherst.
On behalf of the MAA, Mark Tobin presented a check fore $125,000 that will
be used to launch a Professorship in
Commercial Arboriculture.
The $125,000 gift is the initial payment
on a $300,000 pledge from the MAA that
will be used to help finance the cost of
the $1.2 million professorship.
"UMass has long been a leader in
commercial arboriculture," noted Tobin
in presenting the check. "Many of our
members are alumni of the Stockbridge
School and the University. It is important to us personally and professionally
that the program remain a strong part of
the university's offerings."
For additional information, contact
the MAA at (508)653-3320.

New Officers Elected
The American Society of Landscape
Architects (ASLA) elected Barry Starke,
of Virginia as 1998-99 president, Edward
J. Olinger of New York, as vice president
of public affairs, Susan L.B. Jacobson of
Illinois, as vice president of communications, and Van L. Cox of Louisiana, as
vice president of education. The officers
will be installed at the society's annual

meeting this November.
Starke will serve as president during
the society's centennial celebration. He
says, "That's what ['m going to be focusing on—the many opportunities that
the centennial offer; to showcase landscape architecture's contribution to
America. I believe that good planning
and design is the key to a satisfying
quality of life for all of us."

Call Backs
The Management Exchange article in
the June TCI magazine stated that for
most contractors operating as sole
proprietorships "services performed b\
an individual in the employ of his or her
spouse are not considered "employment" for Social Security (FICA) or
unemployment (FUTA) tax purposes.
Consequently, the self- employed contractor or business owner who hires his
or her spouse generally need not pay or
withhold Social Security taxes on spousal wages."
That information is out of date.
According to the Internal Revenue Ser vice, those wages "are subject to income
tax withholding and social security and
Medicare taxes, but not to Federal unemployment taxes."
We regret any inconvenience this confusion may have caused.
TCI

See us at TCI EXPO '97!

With a Wood-Mizer!
to 2" U. x Y E.
• Extra bed sections permit longer lengths.
Cut logs

Uj)

Easily transportable.
ee us at TO EXPO

Wood-Mizer

-,

M~~

SISU \\ - t Jolt Street Dept. 11 ) 13
tndi,nupuli, 1 \ -2 1 i-2 t(
ztb purchase of
All Products Video @ SlO.
\\\'.\V.\\ )( n.Imizer.rt rn
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Altec Industries, Inc. Used Equipment Center offers

Quality Pre-Owned Aerial Lifts
for the Tree Care Industry
Altec's dedicated used equipment center

MOO

—

Lp iiI.I.

—

45-42563 1986 Ford F8000. Cat diesel engine, manual
trans.. with an Asplundh LR50 (795184), 55' working
height. overcenter operation, lower boom insert, multilever controls. chip dump body .vith saddle boxes.

.

(

- I

95-2095 1989 Ford F800. Ford diesel engine. 5/2,
with an Asplundh LR50 (890231), 55' working height.
overcenter operation, lower boom insert, chip dump
and saddle boxes.

95-2098 1990 Ford F800. Ford diesel engine, 5/2, with
an Asplundh LR50 (900414), 55' working height, overcenter operation, lower boom insert, chip dump body
and saddle boxes.

85-300021 1987 Ford F800. Ford diesei engine.
6 speed trans.. with an Asplundh LR50 (795226k
55' working height. overcenter operation. lower
boom insert, chip dump and sacdle boxes.

L

85-300016 1989 Ford F700. Fora aiesei engine. 6
::reed trans., with an Altec LR50 (795269) 55' working
eight, overcenter operation, lower boom insert, multi
or
conrto!. cHo hymn and sabd'e hoes

76-6063 1987 Ford F700. gas engine, AT. with an
Asplundh LR50 (879110) 55' working height, overcenter operation, single handle control. lower boom
insert ch'o dumo hod: and saddle hoes

76-6050/6047 (2) 1983 Ford F700, gas engine, manual trans., with a Teco Saturn (13548307)55' working
height. overcenter operation. lo ,,-, er boom insert, chic

Did You Know?
Altec Industries. Inc. has over 350 used pieces of utility equipment located throughout the United States. Although many aerial lifts
look the same, they can be very different in operation, utilization, and price. Altec used equipment associates are trained to assist you in
finding the right piece of equipment for your operation. Altec's experienced sales associates coupled with 68 Mobile Service Technicians
located throughout the United States and over 1,900 associates located across the globe add up to the kind of support your company
needs. and deserves.
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Want to raise your uptime and lower your rrainte ance costs? Then look into an
International® truck. Each is built with an International ully-electronic DTengine that has
a longer maintenance cycle than the competition.They're available up to 275 HP too.
Trim y ouroverhead with an International truck. ee your local dealer s or call 1-80096-0119 ext.29 today.
from NAVI TAR.

:I

Arriving Soon!
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76-6058 1991 Ford F700. Ford diesel engine, manual
trans., with an Altec LB650 (0991 S0731) 55' working
height, overcenter operation, single handle controls,
lower boom insert, chip dump body.

45-42512/425111983 and 1986 Ford gas and diesel
engines respectively with manual trans. and Altec
AA650 (01 83J0357/0985J1 297) 60' working height,
single platform. single handle control, lower boom
insert, chip dump body with underslung boxes.

A

• 13 hew 1997 Altec LB650As '.:ith chip
dump bodies
• 7 New Altec LRIII-55s (60' working height
chip dump bodies and flatbeds
• 11993 Altec LRIII-55 with chip dump bod'.
• 21992 Altec 1-13650s with chip dump bc
• 1 1989 Asplundh LR50 with flatbed boo.
• 11987 Altec AA650 (60' working heigm
'11th flatbed
• 1 1987 Teco Saturn with chip dump be::.
U 51985 Hi Ranger 5Fl-48's with flatbec eo xx
Plus many other units that;:-'
country to meet your needs

I

-TT

95-2074/2144 (2) 1990 Ford diesel chassis, manual
trans., with Asplundh LR50's (900650/900490) 55'
working height, overcenter operation, lower boom
insert, low stow mount. flatbed body, mounted over
the rear axle.

95-2100 1989 Ford diesel chassis, manual trans..
with an Asplundh LR50 (890094), 55' working height,
overcenter operation. lower boom insert, low stow
mount, flatbed body, mounted over the rear axle.

New 1997 Altec L8650A with chip dump body

T-

a/

Lc!:

T•
95-1902/2110 Over 15 different Asplundh LR50's
from which to choose with different mounts available
that have not been through the shop for refurbishment
to date.

LUL

IL

45-42460 1991 Ford F800 chassis, Fora ciesel engine.
5/2. with an Asplundh LR50 (900705) 55' working
height, overcenter operation. lower boom insert,
mounted behind the cab, full line body.

85-300019 1989 Ford F700. Ford diesel engine. 6
speed trans., with an Asplundh LR50 (795269) 55'
working height, overcenter operation. lower boom
insert, mounted behind the cab, full line bod.'.

--na
95-1946/1949 1984/1986 GMC diesel chassis. 5/2.
with a Hi Ranger 5F1-52PBl (3768001/5757745). 57'
working height, single platform, lower boom insert,
mounted over the rear axle. Many other Hi Ranger
from v.'bich to choose.

95-2176 1986 IH chassis, 01466 diesel engine.
manual trans., AB. with a Hi Ranger 6TDI-65
(07757519) 70' working height, two man platform,
lower boom insert, flatbed body with transverse body

[El
DC
JLPI L

Contact us today for a quote
that meets your needs

1=800=95=ALTEC
Visit our exhibit at the TCI show
Birmingham, AL

•

Indianapolis, IN

95-1941 1987 GMC diesel chassis. 44, AT, AB, vito a
Hi Ranger 61-1-65 (038735358001) 70' working height.
two man platform. front %vinch. flatbed body with too
mounted boxes

One Company. One Source.
Since 1929

•

Plains, PA • Pomona, CA •
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hen Garry Senato
livery is free, provided the load
founded Arbor Tree
is more than six yards. For a
Experts, Inc., in Virsmall charge delivery is availginia Beach, Va., 14 years ago.
able to the entire Hampton
his plan was to create more than
Roads area. And if homeowners
a tree care company. A strong
want to come to the yard with
concern for the environment
their pickup trucks, they can buy
prompted him to seek out innoit right at the facility.
vative ways to recycle the
While many states have banned
growing volume of wood waste
green waste from landfills, Virthe company generated.
ginia does not. This is one reason
Today, Arbor Tree has about
Hyland cites for the success of the
a dozen people in the field perbusiness. "We're kind of the cutforming standard tree care work.
ting edge for this area."
In addition, four full-time emArbor Tree also started a reployees keep a recycling
cycling partnership with the
operation running smoothly.
Norfolk Botanical Gardens,
"We started recycling almost
which has extra space for storthree years ago, and we have exing mulch and requires a lot of
panded substantially since then,"
mulch itself. A deal was struck
says Vice President David
whereby Arbor Tree stores and
Hyland, who runs the recycling
produces mulch at the gardens.
side of things. "We bought a
Other companies are allowed to
small tub grinder first, then we
dump their wood waste there,
bought a second larger one."
and Arbor Tree takes its tub
Sales from mulch weren't exgrinders over to the site. In retensive at that point. They
turn, the gardens keep a certain
experimented with how to grind
amount of mulch per year.
properly for the consistency and
In addition, Arbor Tree holds
color that the landscapers desire.
a field day there every year. ArThey take raw chips or raw
bor Tree sends crews out for the
wood, run it through one tub
day to prune and remove trees—
grinder and store it for awhile.
all at no charge. The tree care
Then they send it through the
companies that save money by
second tub grinder.
taking advantage of free wood
Initially Arbor Tree was recywaste disposal are required to
1=
cling only its own wood waste,
donate personnel for the field
but the company soon reached
day. A similar recycling partthe point where demand for the
nership with the Oceana Naval
mulch was such that wood waste
Air Station is under discussion.
from other tree care companies
Arbor Tree works with comwas needed. Other companies
peting tree care companies in
pay nothing if the load is raw
other ways as well. "We have
chips that only have to be sent
our own log trucks, so we can
through the tub grinders. If the
take logs to the pulp or lumber
waste includes branches and
mill and cut out the middle
By Mark Garvin
wood chunks, which means it
man," explains Hyland. "If anhas to be sent through the tub
other tree care company has to
grinders a few extra times, there is a tipping fee. But Hyland
take down a big pine tree, we will pick it up for them if they
points out that the cost is probably 15 percent of what they
take it down in lengths that can be used. Even though they
would pay at a landfill.
are competitors in some respects, they are contributing to our
The resulting mulch is not mixed with anything or treated
profits, because we'll make money in the long run."
in any way. "We let it sit long enough so the heat generated
So far, the mulch for sale has been one size, one grade only.
in the mulch pile pretty much destroys any fungal bodies,"
Hyland sees the possibility of expansion in this area. He is
explains Hyland. "Basically we don't add anything, and we
investigating the markets at pulp mills, and he has looked at
don't subtract anything. We double shred it, which gives it a
saw mills that have no use for their pine bark. He has even
finer texture and a richer darker color."
researched regulations covering playgrounds, which have
Most of the sales are to landscapers, but Arbor Tree also
changed recently regarding what type of material can be spread
markets directly to the public. In the Virginia Beach area deunderneath swings and slides.

Chippinc in
I

Environment

Private industry is at the forefront
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TREE AND
WASTE PROCESSING EQUIPMENT
WHEN IT COMES TO
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FOR THE BEST AND MOST COMPLETE LINE OF HAND-FED CHIPPERS
Seven Models of hydraulic feed disc style chippers with
6", 9", 12" & 18" diameter capacities

-

'

.
-

Models of conventional Drums
-

,

-

The NEW Intimidator hydraulic feed Drum chipper

MODEL 3680 BEACST ffdft-~L
BY SMORA!

,

-

The most effective waste reducer and mulch producer
available process stumps, logs, brush, pallets, railroad
ties, wet leaves, construction waste and demolition
material

-

•

_,

The most producti v e cost effective whole
tree chippers towable and self propelled
14". 18" & 19" diameter capacity chippers.

--<

1

¶
1,

•

OO

See us at
TCIEXPO

Chipper chipbox combo Big log and stump splitter

BANDIT INDUSTRIES, INCORPORATED
Ill_vu

i

6750 MILLBROOK ROAD REMUS, Ml 49340 PHONE: (800) 952-0178 OR (517) 561-2270 • FAX: (517) 561-2273
Website: www.banditchippers.com
E-Mail: brushbandit@worldnet.att.net

•

Please circle 10 on Reader Service Card

Wood
Waste
"These are markets we can develop
as we become larger and have more
space," predicts Hyland.
Main competitors are garden supply
centers in the area. "There are a couple
people here who buy mulch from out of
state by the tractor trailer load. They sell
it for $20 to $22 a yard. As we expand,
we will put those people out of business," he states.
The operation is not only saving Arbor
Tree the $47 a ton tipping fee landfills in
the area charge, it has become a profit
center for the business. In fact it's enhancing the profit of all the companies who are
taking advantage of it.
Sales have increased steadily each
year. Log income from the mill was
about $15,000 in 1995, $24,000 in 1996,
and had already reached $22,000
through July of 1997. Sales of mulch

19S4 lu i 1)1)3 1 urd & GMC chipper trucks.
Gas and Diesel engines available

experienced even faster increases, rising from just over $48,000 in 1995 to
$69,000 in 1996. In the first half of this
year, sales reached almost $84,000 with
no end in sight.
When Hyland first started exploring
recycling, he looked into the possibility
of obtaining a grant to help fund equipment purchases. He attended a number of
conferences on environmental technology
and government regulations. Eventually,
with the help and support of Paul Revell,
urban forestry coordinator with Virginia's
Department of Forestry, he applied for and
received a recycling grant from the Center for Innovative Technology. While the
initial amount was small, only $4,500, his
investigation and application process
opened up a whole new world to him.
"The interesting thing I found is that
there are hundreds of thousands of dollars available for recycling and
pollution-prevention projects from different sources. One company received
$700,000 over two years to recycle all
sorts of things."
This company wasn't recycling wood
waste, but Hyland discovered dozens of

1989 Ford F-700 L-Shape chipper truck Ford Diesel engine (shown without Man Cab)

funding sources for recycling programs.
And he learned the finer points of grant
writing in the process, including mastering an entirely new language.
"You are not allowed to call a loader
a loader. Instead, a loader is an innovative piece of technology capable of
servicing another innovative piece of
technology," he says with a chuckle.
The sales of logs and mulch are only
part of the economic stimulus generated
in the area by the operation. When
Hyland applied for a grant, he did some
research on the total economic impact.
It's really staggering," he reports, "with
the amount of money that can be put into
other things and the space it frees up in
landfills. The statistics were considerably
more than I had anticipated."
Where is Arbor Tree Experts headed
with all of this? "We are far from reaching the limits. So far, about 40 percent
of the landscapers in this area are using
our mulch. The market is bigger. If we
had the material and transportation, we
could make deliveries hundreds of miles
away. Recycling just isn't being done in
every locality. People in this area

956-9iJ VJ\R & ora bucct I ru
f 0' Asplundh Buckets.
Gas & Diesel engines available
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Brush Bandit, Wood/Chuck, Morbark
and Vermeer disc style chippers!

4k

41

Carlton. Rayco and Vermeer stump grinders!
Pick the model and size for sour business!!!

ALL USED EQUIPMENT HAS BEEN COMPLETELY RECONDITIONED AND IS READY FOR WORK!'

SOUTHEASTERN EQUIPMENT COMPANY
A DIVISION OF SEEQUIP, INC.
,

I

Buford, Georg ia

• 1-800-487-7089

• 4
See us at TCI EXPO '97!
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Brush Bandit, Wood/Chuck, Asplundh
and Vermeer drum style chippers!
Four and six cylinder gas ard diesel engines.
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haven't realized they can make money
out of material they are paying to dispose. We are also looking at wood waste
as a potential fuel source for boilers."
While Hyland paints a rosy, profitable
picture of his business, he cautions that
wood waste won't necessarily turn into
a stream of green for every company.
Arbor Tree keeps costs low by relying
mostly on word-of-mouth advertising.
"We bought a used tub grinder. And we
have good mechanics here. As a result,
we are at the low end of the spectrum.
Most of the mulch producers around
charge $19 to $24 a cubic yard. We can
sell ours for about $14—even less for
volume buyers."
Recycling started simply as a way to
reduce tipping fees, although 'there was
always the idea we could make money
at it," admits Hyland. "We didn't realize how far this was going to go. But the
bottom line is that trees have to be
pruned, limbs have to be removed. It's
a shame to waste this natural resource
by dumping it in landfills."
1a rk Ga ii 11 i s editor a! TC I.

Mountains of
Municipal Mulch
n 1992, when Missouri Senate Bill
530 was signed into law banning
yard waste from municipal landfills,
the City of Springfield's Solid Waste
Management Division already had an
established program for dealing with
this problem. Since 1989, residents of
Springfield's Greene county, located in
southern Missouri, had been recycling
leaves and grass clippings at a
city-operated recycling yard. The 1992
state ban led city officials to add brush
waste to their recycling program.
Springfield started to recycle yard waste
early on in order to lengthen the life
span of its landfill.
According to Alan Chappell, environmental technician and developer of the
integrated system for the Solid Waste
Management Division. the education pro-

J

gram coupled with an effective recovery
system has been the key to the high participation rate for the area.
Chappell's statistics bear out the success of the program. The Yard Waste
Recycling Center (YRC) last year had
150,000 vehicles stop to either deposit
leaves, grass or brush or pick up compost and landscaping mulch. Counting
all six recycling sites, 400.000 vehicles
visited the sites, a tremendous participation rate for a city with a population
of 141,000 people within Greene
County. and a total population of
207,000.
There are two separate yards at the
YRC, one for the receipt of brush and the
other for the receipt and composting of
leaves and grass clippings. Open seven
days a week, residents, but not commer-

WHY LOOK AT Tf-m R.,.E -s"T,
WHEN You CAN H[AvE THE BEST!

_

Dosko is #1 with over 5,000 machines in operation world wide!
476-SG

69l-SG

691-SP

Psi,
I
I,

,

-Io/y

-\

0 1~
20hp. Electric Start. Self Propelled

20hp Electric Start

I 3hp. Recoil or Electric Start

Quality That Won't Leave You Stumped!

D0511(9

Look for us at the .5outhern

California Turfgrws Expo

Doskocil Industries, Inc.

• 1324 Rialto Avenue •

(909) 885-0988

•

KOHLER

San Bernardino, CA

Fax (909) 381-4743

•

92410
See us at ICI EXPO '97!
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Wood

Organic colorants, such as this system
from Morbark, can increase the market
appeal of mulch.

..

Waste
cial operators, can drop off yard waste or
take home compost or wood chips without any charge.
"The yard waste program has grown 10
percent to 15 percent in volume each year
since its inception," says Collection Center coordinator Mike Inman. "We recently
estimated that we had moved 200,000
cubic yards of waste last year through the
YRC. This alone is testimony to the huge
acceptance of the program."
At the wood-brush yard, mountains of
brush are ground into wood chips once a
month through a contract with a private
grinding company, Wood Recycling and
Compost Center of Wichita, Kansas.
Owned by Dean Frankenbery, Wood Recycling brings in its Vermeer TG-400 tub
grinder to grind the brush into usable,
marketable wood chips.
"One strong component of our yard

waste recycling program is
to have wood chips that we
can market to residents who
can pick them up and use
them for free," says
Chappell. "The chips need to
be desirable to the public,
and thus uniform. Otherwise, we incur additional
costs of moving the chips or
\
re-processing them."
As the yard waste recycling program grows,
Chappell hopes to develop
more and more markets for
the chips, bringing the recycling program full circle.
"As our chip volume grows, I hope to
have every livestock owner in the
county picking up chips," he explains.
"They can mix it in with their straw and
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animal waste and have the perfect compost with their nitrogen, carbon and
hulking agent all in one mix ready for
compost right on their farms."
TCI
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Bv Amelia Reinert

Congress Returns From Recess

W

hen Congress reconvenes
this fall, they will consider
several pieces of proposed
legislation that will affect tree care company owners.

Fair labor
Two important bills directly relate
to employment issues. First, the Fair
Labor Standards Act (FLSA) currently
requires employers to pay non-exempt
(essentially non-management) employees overtime pay at one and
one-half times the regular hourly rate
for every hour in excess of 40 worked
in one week. Even if both employer
and employee would rather exchange
time off for those hours instead of
money, the current law does not allow
that option. Proposed legislation,
popularly known as the "Flex Time"
Act, offers an option of time off instead of monetary compensation, but
there are certain restrictions. The
employee must choose the time off
option without undue influence from
the employer. Also, no more than 240
hours (six 40-hour weeks) can be accumulated in any one calendar year.
By Jan. 31, the employer must provide

monetary compensation for any time
unused by Dec. 31 of the previous
year. The bill has not yet found the
60 votes it needs to end debate. The
House version of the same bill passed
last March. In an attempt to guarantee movement on the bill this year, a
group of Republicans and a small
number of Democrats are working together to find an acceptable
compromise.

Labor relations
Another bill with possibly dramatic effects on the workplace is the TEAM Act,
more formally known as The Teamwork
for Employees and Management Act. This
proposed legislation is led by the Senate
and amends a portion of the National Labor Relations Act (NLRA) by allowing
teams composed of employers and employees to discuss terms and conditions
of employment in a non-union environment. The NLRA has been interpreted to
mean that it is illegal to form employee
teams in non-union businesses to discuss
working conditions in non-union businesses. Critics of the bill believe that
employee teams could become "sham"
unions within individual companies.

Health insurance
Medicare reform will affect employers and employees alike. The Senate
Finance Committee unanimously voted
to support a plan that requires Medicare
benefits to reflect the economic status
of the senior citizens receiving care, and
to raise the minimum age for eligibility
from 65 to 67. The new plan will require
wealthier individuals to pay a higher
annual deductible than their less wellheeled peers. The current program has
an annual deductible of$l00, regardless
of economic status.
All of the legislation before Congress
this year could fundamentally affect the
way the tree care industry does business.
From labor and compensation issues to
taxes, from OSHA reform to DOT relief,
this is a big legislative year for the profession. The continued regulatory
monitoring and activity by organizations
such as the National Arborist Association
will help to ensure that new laws work in
favor of small businesses.
you would like to be involved i/helping the NAA speak out in Washington, call Amelia Reinert at NAA

800-733-2622.

Peavey Tree Pruning Poles & Supplies
We have a variety of poles including white as in
Peavey Manufacturing Company is pleased to offer
solid lengths; and also six foot sectional poles with
a complete line of top quality tree pruning poles and
lightweight aluminum couplers. There is also
equipment for the professional as well as the
amateur who wants a quality made tool.
available a line of non conductive sectional, or full
length fiberglass poles for the electrical ccntractors.
For years we have made a limited line of pruner
Included you will find a complete price list and
poles for the large industrial users, and we feel that
order form for all pruner poles and equipment.
if we can satisfy these customers on a nationwide
basis that we can satisfy
Available in threaded or clip type couplers.
PH4R Pruning Heads
anyone else.
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See us at TCI EXPO '97'

PEAVEY

IMANUFACTUR1NG CO.
-

P.O. Box 129 East Eddington, Maine 04428
(207) 843-7861 - 843-6778 - FAX (207)843-5005

Si Saw Head
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Rigging Report

A300 Opinions

I want to thank you for a well-written journal of arboricultural knowledge
and ideas. I have been in this business
for over 27 years and appreciate the information you make available for all
who still wish to learn. I've really enjoyed your most recent August issue, but
feel as I must disagree with Robert W.
Phillips in his article "The Anchor and
Tension of a Speed Line."
In this advice section. Mr. Phillips
contends the "idea of a speed line to
remove limbs has been around for two
years." I personally can remember using a "speed line" at least 12 years ago.
At that time I used a piece of 1 inch diameter steel pipe. approximately 4 inches
long, in which I welded a steel loop into
its side. I ran the "speed line" through the
pipe, and tied the "return line" and a
branch tie-off line into the steel loop. It
was crude and somewhat damaging to the
"speed line." but it worked. I called it a
"slide line" at that time, and my clean-up
crew enjoyed receiving the limbs deliv ered over rough terrain, directly next to
the chipper truck.
I do not contend that I was the first to
invent this device, as "there is nothing
new under the sun," but would advise
Mr. Phillips to consider the countless
numbers of "climbers" that came before
there was a forum available to share in
new information.
Bob Johnson

The article on "A300" in the August
1997 of TCI is a bit disturbing! The inference seems to indicate that current
arborists don't know what they are doing. It seems that again, we are "playing
with words."
Is it use your A300 or else?
Every tree of a species is different, as
well as every species of a tree is differ ent. There is no question about writing the
specification for tree work in the simplest
way that cannot be misinterpreted. I dare
say that arborists are doing that now.
Had to say what I've said!
George Dobbins
Horticultural Consultant
Sacramento, California

t/('eS(ilI/)t @ ( 1(1!. (0/1!

In regards to your article A300: A New
Era of Understanding (TCI August '97): I
could not help but play with Tim
Johnson's acronym for the proper application of the A300 Standard to trees in
different stages of growth. By interjecting different words and expanding the
number of existing letters, I have come up
with an acronym that is synonymous with
the concept of the A300 and the tree care
industry. Without going into each letter
and its definition, I will refer to the letters of the acronym and the specific
word(s) associated with it. PROGRESS:
P-Plant; R-Replant; 0-Over-mature: RRemove; E-Establish; S-Structural
strength; S-Senior trees (mature trees opposed to juvenile trees).

P.S. As an employee of a municipal tree
maintenance department. I have seen firsthand the benefits of using both the A300
and Z133 in our multi-year contracts.
Patrick J. Drew
Lake Forest, C.4

TCI

1LI

LL!

'The Ultimate
Portable Sawmill"

• Model 6, under $10,000.00 "complete".
• 'Complete" means no-add on's or surprises.
• Free shipping, cont. U.S., parts of Canada.
• 2 - year warranty - mill and engine.
• Set-up time - 10 minutes.
• Transport in pickup - no trailer needed.
• Cuts logs over 6 in diameter.
• Cuts logs 20' long - any length (option).
• Cuts 50' to 60' wide slabs (option).
• Cuts bevel siding right from the log (option).
• Cuts accurate, dim. lumber (no wavy cuts).
• Financing available for all mills.

Cuts about twice as much lumber as any
comparably priced band milL
FREE- full color catalog Must give code #1DEX

4

Video .30 minute $5.00

1-800-322-4539
Since 1975

Calif. & Tenn.

World's Largest Mail Order Woodsman Supplies
Company - Selling at Discounted Prices.
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DON'T EVEN

Unless you're buried alive in unsplit logs.
Can 'tfigure out how anybody makes money with firewood.
Still think it takes 40 tons of hydraulic power to split a two
by four
Or.. unless youjust love a well built machine that's better
than the manufacturer claims.
To find out more—call, write or fax

GFX CORPORATION
200 Recreation Park Drive, Hingham, MA 02043

(617) 740-0350 • Fax (617) 740-0355
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looking to colleges, high schools and ;-.-innovative vocational programs for
the next generation of workers. One
potential source, usually overlooked.
comprises more than half of the young
people who will enter the workforce
next year. If one teacher in Massachusettshas her way ,more of those new
arborists will be women. And she will
be leading the way.
Melissa Castonguay was the only female in her first arboriculture class—at what was once an all-boys school. Today,
she is an example for all women arborists, having built a distinguished career in the world of arboriculture.
For Castonguay, a teacher at her alma mater, Bristol County
Agricultural High School (BCAHS) in Dighton, Mass., success in arboriculture was something she seemed headed for in
her early teens. She first considered arboriculture as a career
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Melissa Castonguay brings her classes at Bristol County Agricultural High School into the field for practical training.
from among a broad curriculum of agriculture-related fields
in her sophomore year.
"At first, I felt uncomfortable as the only girl in the class,"
Castonguay admits. Her arboriculture instructor that year,
James Santos treated her no differently than her classmates,
which made it easier.
"He motivated me to look at the opportunities in this field,"
Castonguay says. Like most teenagers, she went back and forth
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Big
Greenteeth

ILNI

I
Now you can turn your tooth instead
of changing it. Simply loosen the
1/2' lock nut, turn the tooth 1200 and
tighten the nut. Elapsed time: 20 to
30 seconds.

Na need for an Allen wrench. To change
the tooth, remove the 1/2" lock nut. Pull
the tooth out and insert new tooth.
Replace and tighten the nut. Elapsed
time: 30 to 45 seconds.

With GREENTEETN you can rotate or
completely replace every tooth on the
entire wheel in a matter of minutes
using only a 3/4" wrench!

t )

Strength is vital. Therefore we use
alloy steels which are har'dened to a
strength greater than that of a grade
8 bolt.

Al" diameter by 14' tungsten carbide
tip which is designed with a concave
center ensures superior cutting
performance.

Tooth and packet have been designed
and tested to give maximum support,
while allowing clearance through the
stump on any machine.

TM

~j

For Information Call (313) 753-5200

•

To Place An Order Call 1-8888-1 GREEN (1-8888-147336)
See us at TCI EXPO '97!

Green Manufacturing
P.O. Box 640, 36427 Sibley Rd. New Boston, Ml 48164-0640
Tel. (313) 753-5200 • Fax (313) 753-5226

,GREEN

website: www.greenmanutacturing.com
MANUFCTURLNC

•

email: green@greenmanufacturing.com

NC

Innovating The ArLtorcullure Industry"

Patent Pending
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as to what she wanted to be when she
grew up, but Santos worked to build her
confidence.
Castonguay was already showing a
knack for work in the outdoors, finishing
first in Massachusetts in a Natural ReN0)
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• BRUSH CHIPPER
KNIVES
• BRUSH CHIPPER
ANVILS
• BAND SAW BLADES
• WHEEL SAVERS
• POCKETS
• TEETH
• BOLTS
• FILES
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sources contest, while earning two bronze
medals, one in the Eastern States Exposition Forestry Contest and the other in the
National Forestry Contest in Kansas City,
Mo. The natural skills she demonstrated,
coupled with the confidence of her instructors, helped convince her to go after a
career in the field.
"I told Mr. Santos that in 10 years I
would be teaching his class," remembers
Castonguay. "He told me, 'Fine, by then
I'll be director of this school.' From that
point, I set out to follow through on my
promise."
As part of the arboriculture program
at BCAHS, Castonguay and her classmates were required to work a certain
amount of hours in the field during the
summer. The trouble was, students had
to find this employment on their own,
which wasn't easy for a teenager who
also happened to be a female.
"Some employers wouldn't hire me,
suggesting I was too small," she recalls.
Some went so far as to tell me, 'You
can't do this.'
Despite discouragement in the field,
however, the instructors never let up.
"Day after day, they'd encourage improvement in every area," Castonguay
recalls. "Their confidence motivated me
to succeed."
Following her graduation, with honors, from BCAHS. Castonguay entered
the Stockbridge School of Agriculture

laLnIrnllai!liP 1u1flIll,m,4,
'

at the University of Massachusetts in
Amherst. The arborist training she received at Stockbridge was similar in
many ways to BCAI-IS, but more intense,
and included more of the business end
of the profession.
After her first year at Stockbridge, she
started what she calls her "first real tree
work" for Gilbert & Simpson Associates
in Hingham, Mass. Still the only female
working alongside five men, she was
dubbed, "Chipper Queen" by her fellow
crew members. She became adept at
pruning, fertilizing, transplanting and
removal of trees, and design and maintenance of perennial gardens.
While working at a tree care company
called Les Arbres (French pronunciation) in her summers off, Castonguay
became a licensed and certified arborist,
responsible for all facets of tree care and
landscaping. She refined her skills in
pruning, bracing and cabling, fertilizing
and tree transplanting and removal. It
was at Les Arbres, she adds, that she
"really learned to climb," mastering the
specialized knots, hitches, rigging and
climbing equipment.
Colleges classes taught additional
area such as diagnosis and management
of insect and disease problems and landscape design, construction and
maintenance.
After earning an associate's and
bachelor's degree at the University of
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2 cords an hour
Cut & split I
Hydraulic chain saw (404 chain)
Professional 16 ton splitter
Standard 4 & 6-way wedges &
12 ft. skidway
Optional LIVE deck available
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EONARDI MFG. CO. INC.
2728 ERIE DRIVE,
WEEDSPORT, NY 13166-9505
Phone: (315) 834.6611
FAX: (315) 8349220
TOLL FREE 1.800.537-2552
E-mail:
leonardimfg@worldnet.att.net
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The F/P 130 & F/P 140 FIREWOOD PROCESSORS
Your choice: either SELF-POWERED or PTO ( 30 HP or larger) Tractor.
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EXPRESS

PTO Firewood Processors
SELF-POWERED Processors

from $14,500
from $16,700

Ask About Our Package Discounts on Processors & Conveyors
For Information & Video Call 800-261-9301 or (802) 773-9301
Brute Manufacturing Corp., RR 2, Box 314, Rt. 103, E Clarendon VT 06759
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Massachusetts. Castonguay worked as a
research assistant in the diagnosis of
woody plant problems on her way to a
master's degree in urban forestry.
As her master's thesis, with the help
of Bob Childs, diagnostics instructor,
and Dennis Ryan, arboriculture department director, she wrote "1994 New
England Recommendation Guide for
Insects. Diseases and Weeds of Shade
Trees and Woody Ornamentals," now a
handbook for many in the industry.
Following graduation. she hoped for
a teaching job, but the turnover for arboriculture instructors was low, so she
took a job at Northern Tree Service in
Palmer. Mass.
Her break came eight months later
when an old friend called with some
exciting news. It was Jim Santos, calling to say he was now director at
BCAHS, leaving a teaching position
open. He offered her an interview, but
she was far from a sure thing. She was
one of five applicants for the position.
To her relief, the school chose her.
The night before her first class.
Castonguay experienced what athletes
refer to as "pre-game jitters." This was
her big game. 'I was going to teach what
I love, and get paid to do it," she says.
That first day, Castonguay extended
herself to her students, telling them about
the often rough road she took. She experienced her share of hurtful comments and
dirty looks as a woman in a traditionally
male industry, but many others helped her
overcome the setbacks.
'I told them that some of them might
feel a lack of love, care or inspiration.
Many teenagers have a rough home life.
I told them 'I'm an arborist, not a psychologist,' but that if they need someone
to listen. I'd be there."

of safety gear. One day, some fellow
Northern Tree employees and I were
working on trees lined up on a hill.
growing up around power lines. As I
moved between a couple of trees, with
my hand on the chain saw throttle. I
slipped and fell. I hit the throttle upon
impact, but my chaps did their job, jamming the chain and stopping the saw.
They were a savior. One crew member
with me that day had never worn chaps.
but after that he wore his for good."

When Castonguay takes her students
out to demonstrate techniques. she insists
they keep their protective helmets on
while walking out to the site.
"If I catch someone taking it off. I
take away points." As when her fellow
employees teased her, she persuades her
students they look cooler with protective helmets. Whether they believe me
or not, they play along."
She also teaches safe cutting techniques, which require some reversal of

* EAGLE Towable Lifts
Amen*QuV

CUT YOUR
LICENSING,
INSURANCE
MAINTENANCE
EXPENSE
Call for details:
1-800-824-9776
See us at 101 EXPO '97!

Safety first

• 47 ft. Working Height

From her experience in the field,
Castonguay learned the importance of
safety, above all else. It's a message she
passes on to her students. "I tell them
how at some of my first jobs, I'd be the
only one wearing a hard hat. The others
would tease me over it, but I told them
I thought it looked cool."
She also stresses the importance of
other types of personal protective
equipment.
"Chaps are one of the essential pieces

• Proportional Hydraulic Controls
• 360 Continuous Rotation
• Tow It With Your Pickup Truck

AmeriQuip
1480 Arrow Highway LaVerne CA 91759
Phone: (909) 392-2033 • Fax: (909) 392-4651
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Castonguay always
stresses safety and the
importance of personal
protective equipment.

bad habits. "Some have done a lot of
cutting at home, but they use a saw without a chain brake or never wear chaps,"
she says.
She argues her case with horror stories,
but the effect is sometimes a little too

strong on some. "In those cases, where
they don't want to touch a saw, I have to
let them know that as long as I'm supervising, I won't let them slip up. As long
as they're wearing their safety gear and
they stay focused, they'll be fine."
See us at TCI EXPO '97!
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Not competitive,
except with herself
Castonguay continues to refine her
own skills, looking for new information and techniques to pass on to
students. In 1996, she and a fellow
BCAHS instructor ran across an ad
for an arborist training program that
combined the kind of climbing and
rigging techniques she was teaching
with the safety message she emphasizes with her students. The program,
known as ArborMaster training, is
sponsored by Husqvarna Forest &
Garden Co., and is run by tree care
and chain saw experts Tim Ard, Ken
Palmer and Rip Tompkins.
The two instructors attended a
one-day ArborMaster seminar. At the
conclusion of the seminar, Tompkins
told Castonguay and her fellow instructor about ArborGarnes, a competition
for those who've learned the techniques taught in ArborMaster training.
He told her that with her skill, she had
a legitimate chance at winning some
of the cash and prizes.
"I've never been big on competition,
except when it comes to challenging
myself to become better," Castonguay
says. "However, it sounded interesting."
A couple weeks later, Castonguay
became the first woman to compete in
ArborGames at Norfolk Agricultural
High School in Walpole, Mass. And she
was more than just another competitor.
She took first place in the throw-line
limb rigging competition the first day,
and second place on her stillson or
cow-hitch knot technique the third day.
The fourth day, in a competition that
combined all the previous days' events,
she placed third.
Castonguay, still early in her career,
has experienced many rewards. In only
her third year of teaching, she has a total of nine young women signed up for
her next two arboriculture classes, a dramatic change from when she was the
only female in her class. She has also
seen the former all-boys school grow to
60 percent female.
Ironically, years after a certain employer told her she was too small for
the job, he wanted her to come on
board at his operation. "I politely refreshed his memory, saying he was a
few years too late."

STRAIGHT
ANSWERS
ON
ANSI A300

The new ANSI A300 Pruning Standard is THE tool to help us
communicate more clearly with our customers, our employees,
and each other. You'll want to incorporate this standard, created
by arborists for arborists, into your daily activities.
And now, we can help you do that - quickly and easily - with
the new video, Pruning Standards and Techniques for the 21st
Century, produced jointly by the NM and the ISA.
This comprehensive video is the ideal complement to ISA's Tree
Pruning Guidelines. It will help you accelerate right through
the learning curve with the plain language answers you need to
make ANSI A300 work for you!
Call, fax, or mail your order today. The 21st Century of Tree
Care is just around the bend.
-.-;
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RETAIL: $90.00; NAA & ISA MEMBER DISCOUNT PRICE: $60.00

I

Shipping and handling: S6.5() in the US.. 520.00 outside the U S.
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Please mail this coupon with payment, or fax with credit card information to:
The National Arborist Association, P.O. Box 1094.
TheInternational Society of Arboriculture.
Amherst. NH 03031-1094 Phone: 1-800-733-2622:
P.O. Box GG. Savoy. IL 61874-9902 Phone:
FAX: 1-603-672-2613
1-217-355-9411: FAX: 1-217-355-9516.
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October 3, 1997

October 24-26, 1997

Western Chapter, ISA
"Trees Shrubs and Habitat"
Tuscon, Arizona
Contact: D. Marburger, 520-792-4669

New Jersey Shade Tree Federation
72nd Annual Meeting and Tree Expo
Atlantic City West Hotel
Pleasantville, New Jersey
Contact: 908-246-3210

October 6-8, 1997
November 2-5, 1997

Mid-Atlantic Chapter, ISA
"Set Your Sights on Arboriculture"
Annual Meeting and Trade Show
Hagerstown, Maryland
Contact: Don Blair, 301-842-2544

See us at TCI EXPO '97!
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National Instit. on Park &. Grounds Mgmnt.
"The Art of Being Exceptional"
Annual Education Conference
Westin Galleria
Houston, Texas
Contact: 414-733-2301

October 15-18, 1997
American Society of Consulting Arborists
30th Annual Conference
Coronado Springs Resort
Orlando, Florida
Contact: ASCA at 301-947-0483

November 3-4, 1997
National Arbor Day Foundation
"Practice of Restoring Native Ecosystems"
Lied Conference Center
Nebraska City, Nebraska
Contact: 402-474-5655

October 23-24, 1997
Florida Chapter, ISA
Annual Conference: "Florida Arboriculture: Establishing New Roots"
Orlando, Florida
Contact: Fax: 941-379-7425

November 6-8,1997
TCI EXPO '97
Columbus Convention Center
Columbus, Ohio
Contact: 800-733-2622

Every company is
concerned with the cost
of doing business.
The PDLEtIRT is not only
affordable but offers
numerous features that
increase your efficiency
therefore increasing profits.
SELF PROPELLED OPERATOR CONTROLLED,
HYDRAULIC LIFT
BUCKET CONTROLS: forward,
backward, right, left, up & down
LIGHTWEIGHT

& STABLE

L os
EFFICIENT: can run all day on one tank of gas

ELECTRONIC IGNITION

TOWS

& OPERATES EASILY WITH NO TRAILER

START
COSTS TODAY.
CALL

Stick With
nie Best

•.

Jameson fiberglass pruner p0/es are more
versatile and durable, safer, lighter, and more
cost efficient to use than other brands.
Choose from a full line of interchangeable pruning
and sawing heads, each featuring our unique
adapter system which enables all accessories to
easily lock into any pole.
Available in foam core and hollow varieties, in
sectional and fixed lengths, all Jameson pruner
poles meet OSHA regulations.

Call Jameson today at 1(BIA1)3Q6-1956
to get the tree top of the line.

JAMESON "A

I m8004764322
Please circle 55 on Reader Service Card
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November 8, 1997

January 21-25, 1998

ArborGames Final
TCI EXPO '97
Columbus, Ohio
Contact: Tim Ard at 770-943-4745

Idaho Nursery Association
Idaho Horticulture Show
Contact: 208-522-7307

U.S. Postal Service
STATEMENT OF OWNERSHIP,
MANAGEMENT AND
CIRCULATION
Required by 39 U.S.C. 3685

February 1-3, 1998
November 15-18,1997
Professional Lawn Care Assoc. of America
18th Annual Lawn & Landscape Conf.
Charlotte Convention Center
Charlotte, North Carolina
Contact: 800-458-3466

Penn.-Del. Chapter. ISA
33rd Annual Shade Tree Symposium
& Trade Show
Lancaster, Pennsylvania
Contact: E. Wertz at 215-795-2096

February 10-15, 1998
December 4-5, 1997

NAA Winter Management Conference
Hotel inter-Continental
New Orleans, Louisiana
Contact: Carol Crossland, 602-773-3311

Northeast Shade Tree
"Tree Chemistry Without Fear."
Dr. Alex Shigo
Portsmouth, New Hampshire
Contact: 603-436-4804

February 17-19, 1998
Landscape Contractors Association
MD-DC-VA
Winter Workshop 1998
Univ. of Maryland Shady Grove Center
Rockville, Maryland
Contact: Anne Trone at 301-948-0810

January 9-11, 1998
ERNA'S EXPO
Meadowlands Exposition Center
Secaucus, New Jersey
Contact: 800-376-2463

January 19-22, 1998
Michigan Turfgrass Foundation
South Convention Ceneter
Lansing, Michigan
Contact: Kay at 517-321-1660
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Send information on your event to: Tree
Care Industry, P0 Box 1094, Amherst,
NH 03031.
TCI

Increase life of chipper knives by 300%
Cut knife costs by 75%
Increase feed quality by 20%
Easier to install & change than factory knives

1D

* Offer applies to purchase
of complete system only
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Call for our FREE Catalog
We accept MC/VISA/DISCOVER
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Jamboree
BY Peter Gerstenberger

competitors shared $8,400
in cash awards.
What's most extraordinary, though, is the level
of skill and professionalism exhibited by the
contestants. This struck
ne not long ago as I
struggled to place a
k" - '
•••
-I
throwline through a 40toot crotch in a dead
backyard tree. Two weeks
earlier, I was fortunate to
he the head judge in the
Throwline event where competitors—under a five-minute constraint
and crowd pressure—had to hit 60- and 70-foot crotches much
smaller than the one I was aiming for. I was certainly glad that my
only spectator was my three-rear-old, and that he didn't have a
stopwatch.
The thing is, the climbers make what they do look so effortless
that you tend to forget how hard it is, or how hard they must have
worked to perfect their skills.
Hats off to the contestants in this year's Jamboree. Hope to see
you next year in England!

7

f you've never been to the ISA International Jamboree, it's a pretty extraordinary experience.
I :
Ifs extraordinary in terms of the logistics.
There are four committees, several paid staff,
an army-sized volunteer staff from the host
chapter and a slew of judges. Committees
spend countless hours in meetings through
the year, and setup people spend the better part of three days
on site readying the events. And that's just the International
Jamboree, which is the culmination of over 25 regional events
that present their own set of challenges.
The dollar investment in today's Jamboree is nothing to
sneeze at. Jim Skiera of ISA estimated there was close to
$30,000 in sponsorship this year. Mark Chisolm, winner of this
year's event, walked away with over $5,000 in cash and mer chandise, including $1,000 earmarked for getting him to
Birmingham, England to compete next year. Eight successful

J
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Mark J. Chisholm
1997 All-Around Champion
1997 Masters Challenge Winner
New Jersey Chapter
Special Guest
of the ISA President

I-

Kay 0. Busemann
Second 1997 Masters Challenge
Germany! Austria Chapter
Kay has been working in the tree
care industry for ten years and is
from Freiburg, Germany. He has
been self-employed since 1990. In
1992, he began organizing workshops on advanced climbing
techniques throughout Europe. Kay
was the Germany/Austria Chapter
Champion in 1994, 1995 and 1997.
In addition, he is a two-time European Congress Champion, winning
in Versailles, France in 1995 and
Moreno, Italy in 1997. Kay placed
first in the five preliminary events
last year in Cleveland, and fourth in the Master's Challenge. This
year, Kay took second in the Master's Challenge and repeated
his first place finish in Aerial Rescue with a flawless performance.

In the preliminary
events, Mark finished
second in Cleveland
with first place finishes in Throwline
and Belayed Speed
Climb and placed
second in the
Master's Challenge,
missing first by one
point. He is a six-time
New Jersey Chapter
Jamboree Champion and placed
third overall at the
International Jamboree in 1992. This year,
on his way to winning the overall
competition, Mark
placed first in the
Footlock and Speed
Climb and second in
the Work Climb and
Throwline.
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Dennis Stephen Kalk
1997 Masters Challenge
Minnesota Chapter
Dennis has worked in the field for
the past 15 years and has 12 years
of professional climbing experience. He has competed in the
Minnesota Chapter Jamboree in
three of the last five years. Dennis
is employed by Rainbow Tree Care
of St. Louis Park, Minn., where he
manages the EHAP program and
developed and implemented the
company safety program for tree
care operations. Denny placed third
in the Master's Challenge last year
in Cleveland. This year, he place
third in the Master's and first in the Work Climb.
Third

-

Wit
..
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Mark has worked for
the family business
Aspen Tree Expert
Co. Inc., since he
was old enough to
work. He now enjoys teaching and conducts climbing
seminars for his ISA Chapter, and generally donates the
proceeds to the ISA Research Trust. He also hosted and
produced an instructional video for the NJ-ISA and New
Jersey's Committee for the Advancement of Arboriculture on Removal Rigging. Mark will be the lead
demonstrator for climbing and aerial rescue at TCI EXPO
in Columbus, Ohio this November.
46
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Danny LeBlanc
Atlantic Chapter
Danny has ten years of climbing
experience and has competed in
ISA Jamborees in Halifax, Nova
Scotia, Hilton Head, S.C., and
Cleveland, Ohio. He is employed
by Atlantic Arborists and lives in
Falmouth, Nova Scotia. He has
seven years of local Jamboree
experience and is a four-time
winner of the Atlantic Chapter
Jamboree as well as an active
organizer of that event. Danny
has been an ISA Certified Arborist since 1993.

-
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John Luke Hill
Florida Chapter
John has been a freelance
climber for the past ten years
with several tree companies
in Florida. He place third in
the Throwline this year. John
truly enjoys the competition
provided at jamborees and
wishes the chapter would
schedule more throughout
the year. He lives in Winter
Springs, Florida.

FI

Sam Ramos
Indiana Chapter
Sam is employed by Gillette!
Duling Tree and Landscape in
Muncie, Indiana. He is experienced in all aspects of tree
care including planting, pruning, take downs, lightning
protection, cabling, spraying
and injections. He has been
climbing since 1989 and has
competed in five Chapter
Jamborees. This was his
third shot at the International
Championship.

I
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Richard Potts
Kentucky Chapter
Richard works for the Bob Ray
Co. and has eight years of
climbing experience. He became an ISA Certified Arborist
in 1993. He's been competing
for six years at the chapter
level and performs climbing
demonstrations at Certified
Arborist seminars for his local
ISA Chapter. Last year in
Cleveland, he placed third in
the Work Climb event.

1'
~)
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Dale W. Jacob
Michigan Chapter
Dale performs circuit maintenance for Consumers Energy
of Michigan. He has provided
climbing instruction for new
employees as forestry super visor for the past five years.
Dale finished second in the
Michigan Chapter in 1994 and
1995, first in the 1995 Indiana
Chapter and first in the Michigan Chapter competitions in
1996 and 97. This year he took
second in Aerial Rescue, an
event where experience and
level-headedness pay off.
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Michael T. Cotter
Mid-Atlantic Chapter
Mike has gained experience
working for a number of arboriculture firms over the past 13
years. He is currently a crew
chief with A & A Tree Experts,
Inc. of Pikesville, Md. Mike has
been a competitor for the past
six years and competed at the
International Championships in
Oakland, California in 1993.
Though he did not place in any
of the individual events, a solid
overall performance propelled
him into the Master's Challenge
where he placed fourth.

Trent Commer
Midwestern Chapter
Trent is employed by the City
of Wichita and has six years
experience doing scheduled
and storm damage pruning
and removal work as a
climber and bucket operator.
This is his first trip to the International Championships
as the Midwestern Chapter
Representative.

TREE CARE INDUSTRY OCTOBER 1997
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Bruce Duffy
New England Chapter
Bruce is from Kingston, Mass.,
and is employed by Bark Busters Tree Service. He has 12
years of experience as an ar borist. Bruce has been
competing in Jamborees at the
chapter level for the past 3
years. He went through
ArborMaster training and competed in ArborGames in 1995.
This was Bruce's second trip
to the International Championship, but first as a competitor.
He finished eighth overall and
hopes to compete next year.
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Peter Golon
New York Chapter
Peter has been employed by
Wonderland Tree Care, Inc. of
Oyster Bay, N.Y., for 15 years.
He is currently manager of the
tree care division and has experience in all aspects of plant
health care. He placed second
in the 1996 New York Chapter
Jamboree and first this year,
winning three of the preliminary events.

5" •

5'

-David Partack
Ohio Chapter
David works for the Madison
Tree Service of Cincinnati,
Ohio. He has nine years of experience in the tree care
industry. He has eight years of
Jamboree experience at the
chapter level, with one third
place and two second place
finishes prior to his first place
finishes in 1996-97. This is his
second appearance at the International Championships.

Darren Gray
Ontario Chapter
Darren has four years of
climbing experience with
Arborist's Tree Service, a
Bartlett Tree Expert Co., in
Bracebridge, Ontario. 1997
was the first time Darren
competed in a Chapter Jamboree, and he finished first.
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Jim Harris
Pacific Northwest Chapter
Jim took home a World
Champion's buckle from Halifax,
Nova Scotia in 1994. He is from
Grants Pass, Ore., where he is
self-employed and runs Arbor
Man Tree Service and Climbing
School. He has 14 years of experience and has been climbing
in Jamborees since 1987. Jim
also teaches aerial rescue and
tree climbing safety and provides individualized training,
specializing in footlock and giant redwood c!imbinq.
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Peter Thomas
Penn-Del Chapter
Peter owns and operates Peter Thomas & Co., in
Rosemont, Penn. He has 11
years of climbing experience
and has been competing in
local Jamborees for nine
years, placing second in 1992
and 1993, and first all-around
in 1994, 1995, 1996 and 1997.
He placed third all-around in
both 1994 and 1995 at the International Championships.
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Dwayne Neustaeter
Prairie Chapter
Dwayne began climbing and
working in trees for a firm in
Calgary, Alberta in 1989 and has
been competing in Jamborees
since 1990. He is employed at
Olds College in Alberta as an instructor of arboriculture. He is
also the ISA Prairie Chapter Cer tification Liaison and a member
of the ISA Test Committee. He
recently began working with
ArborMaster Training, organizing programs and Competitions
in Canada. In his spare time, he
is a volunteer firefighter.

Ernst Wintergerst
Rocky Mountain Chapter
Ernst is a 1991 graduate of the
University of WisconsinStevens Point with a degree in
Urban Forestry. He is employed by Mountain High Tree
Service and Lawn Care in
Lakewood, Co. He has been a
climber for four years and is
also an ISA Certified Arborist.
This year he participated in the
ArborMaster Training program
and placed first in his class in
the ArborGames Competition
held following the program.
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Lyle Hagen
Rocky Mountain Chapter
Special guest of the ISA President Lyle was the hometown
favorite, winning the Utah
State Championship this summer. He has ten years of
experience and is employed by
the Salt Lake City Corporation
Urban Forestry Department.
Lyle has competed in three
Chapter Jamborees and was
competing at the International
for the first time.
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Tony Brown
Southern Chapter
Tony is from Centerville, Ala.,
and is employed by Asplundh
Tree Expert Co. He has been
climbing for ten years and competing in local Jamborees for
five. Tony placed first in the
Throwline event at the International Jamboree in 1993 and
second in Aerial Rescue in 1994.
He placed tenth overall in the
preliminary events last year in
Cleveland. He is a five-time
Southern Chapter All-Around
Champion. He became an ISA
Certified Arborist in 1995, and in
addition to his regular job,
teaches climbing techniques at
Southern Chapter workshops.

I
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Gary Aborjena
Western Chapter
Gary is an ISA Certified Ar borist with 20 years of
climbing experience. He
owns and operates Evergreen
Tree Care in Concord, Ca. An
active member in the ISA
Western Chapter and the
California Arborist Association, Gary has coordinated
workshops on climbing and
rigging and performed field
demonstrations on the same.
This is Gary's second appearance at the International. To
earn the right to compete in
Utah, Gary first had to outclimb his 15-year-old son at
the Western Chapter Finals.

Sean Gere
Wisconsin Chapter
Sean has been climbing for six
years and is employed by Estate Tree and Shrub Care of
Madison, Wisc. Sean also belongs to a recreational tree
climbing club, where he
climbed the largest known
American chestnut located in
West Salem, Wisc. He provides
training on climbing and rigging techniques and assists
the Wisconsin DNR with treerelated research. This is
Sean's second trip to the International as the Wisconsin
Chapter Representative.

Rosalindo Ruiz Carlos
Texas Chapter
Rosa is employed by
Arborilogical Services Inc. of
Wylie, Texas. He has been
climbing for 12 years and the
Texas Chapter representative
at the International Championships six out of the past
seven years.

Not Pictured

i

_Lut
Craig Johnson
United Kingdom/ Ireland
Chapter
Craig is from West Yorkshire,
England, and is self-employed.
Craig has been climbing for 14
years. He has only been competing for two years but has
participated in six events during that time.

Troy Tuttle
New Jersey Chapter
Troy is from Danville, N.J., where he is employed by Green Wood Tree Experts. He
has been competing in Jamborees at the
Chapter level for eight years. In 1989 he
was the New Jersey Chapter Champion,
and won the Throwline event at the International Championships held in St.
Charles, Illinois.

Charles Moreau
Quebec Chapter
Charles works for Service d'ARBES St.
Germain Inc. in Tracy, Quebec. He has 19
years of experience as a climber performing tree care. On May 24, 1997, he entered
his first climbing competition in Montreal
and to his surprise placed first. Charles
is the first member of the Quebec Chapter to participate in the International
Championships in more than a decade.

Martin Kjolaas
Norway Chapter
Martin began climbing in 1991 and started
his own company in 1995. He has competed in a number of Norwegian Climbing
Competitions, placing first in 1995 and
third in '96. He is the current Chapter
Champion. Martin recently competed in
the European Congress Championship in
Moreno, Italy placing 24th.

Jeffery Kramer
Illinois Chapter
Jeff has been climbing and working for the
family business, Kramer Tree Specialists,
for 11 years. He is an ISA Certified Arborist
and has been competing in Jamborees for
seven years. He won the Illinois Chapter
All-Around Championship the past six
years and placed first in the Aerial Rescue competition at the 1994 ISA Jamboree.
This year he took second in the Speed
Climb and third in the Aerial Rescue.
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By Richard Ensinan

Build Goodwill and BuildYour Future

A

ccountants define goodwill as
an "intangible asset" of a business. But you probably define
goodwill more broadly: it's that reservoir
of positive feeling built up among customers, even entire communities, toward a
highly regarded enterprise. If you sense
the presence of goodwill among your own
customers, you sleep better at night.
Goodwill can encompass many elements. If you're trying to increase
goodwill toward your tree care business
among your customers and community—
as you should be—use this list as a starting
point for your efforts.

A wards. Enter your business in every
professional or community competition
possible: civic betterment contests, total
quality competitions, customer service
award programs. The National Arborist
Association's Excellence in Arboriculture
Awards program is one example. When
you receive recognition for any job well
done, ask that a proclamation be issued
to recognize your accomplishment. And
don't hesitate to ask your local political
or business leaders to issue proclamations
on the anniversary of your founding.

B

enefits. Identify at least several distinct benefits customers enjoy by doing
business with you. Feature them as part
of your advertising programs, and remind
customers of these advantages often.

C auses. Align yourself with at least
one charitable cause in your community.

Support the cause through financial contributions, your time or sponsorship of
events. People will notice, and you will
be helping others less fortunate.
Delight. Tree care companies with
substantial goodwill know the art of "customer delight. Please your customer—and
then some. When a customer brings you
a question or problem, let her define your
standards of service and quality. Then
work to meet those standards. The result
will amaze your customer—and you.
.Employees. They represent one of the
most important components of goodwill.
Give them top-notch training in safety and
scientific practices. Instill in them the
need for superb manners and high standards of customer care.

F

uture Sales. Leaders are always
thinking ahead. Lay the groundwork for
future sales today. Gentle reminders of
new or seasonal services, invitations to
events, greeting cards and discounts all
sow the seeds for tomorrow's profits.

Gifts. When was the last time you of fered a holiday or post-sale gift to a valued
customer? Friends, remember, give gifts
to each other. Friendly, goodwill-boosting tree care businesses give gifts to their
friends: the customers.

H

onor. Jump at the opportunity to admit and rectify mistakes—and then learn
from the mistakes to improve business operations. Customers notice.

Improvement. Don't let good" ever be
good enough for you. Whether you're a
fan of total quality management or not,
always remain on the lookout for ways to
improve operations.

J

udgment. You have to make important decisions in the life of your business.
If you're seeking to build goodwill, carefully consider the effects of your decisions
on the people you deal with each day.
Your judicious attitude will pay off in
long-term support from employees and
customers.

K

nowledge. Companies boasting
goodwill are usually recognized for their
vast repository of knowledge. Get to the
point where customers and would-be customers are quick to call with pruning.
fertilization or irrigation questions—even
if no sale is imminent. Be eager to offer
credible advice.

L

eadership. Busi iesses with lots of
goodwill are often recognized as leaders
in the entire Green Industry. If you're aiming for this leadership position, seek to
become known for staying abreast of the
latest advances in tree care. Offer your
guidance to peers in other communities,
actively participate in state or national associations and, whenever possible, let
your customers know how you're staying
on the cutting edge of your industry.

M

emories. The goodwill-oriented
business person knows how to build fond

Cl
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memories among customers. Foster
deeply-held emotions on the part of customers by building memories of good
sales, creative use of products, service to
families and good times.
Niches. If you're building goodwill,
you know that different groups of customers (and prospects) have different needs.
Consciously cultivate these "niche" mar kets and you may find yourself with new
business potential down the line.

O bsession. We're speaking here of oh-

session in the positive sense of the word.
If you're building goodwill, go to almost
any length to satisfy your customers.

P

ublicity. Companies bearing goodwill are often in the news. Craft your
advertising, media releases, logo and public image carefully, and use these tools to
catch the eye of the public.

Q

uick. Respond to the needs of
your customers fast. Equally important, let them know you're willing and
able to do so.

Lewis Utility Truck Sales, Inc.
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628 N. Portland Street, Ridgeville, IN 47380
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Cutter's Choice East
2008 East 33rd St.
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Erie, PA 16514
(814) 898-1629
Fax 1-814-898-0275

Cutter's Choice West
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ecommendaticns. Seek to build
sales, first and foremost, by word of
mouth. When you're confident that you've
earned the loyalty of your customers, ask
them to speak highly of you to their neighbors. You would be surprised how
flattered people can be when they are
asked to provide referral for the services
they have received.

S

urprises. Offer customers positive
surprises. Examples: an unexpected discount, a small premium, a thank-you note
from a crew leader or a telephone call asking how the newly pruned shrubs look.
Customers don't forget these actions.

T

hanks. Always show your gratitude
to the people who make your business possible. At every turn, thank your
employees, your customers, your vendors,
and even the community for the contributions they've made to your success.

U

nderstanding. Goodwill-seeking
businesses observe consumer trends and
try to identify the deeply-held needs of
customers and prospects. Take surveys.
Record informal comments of customers.
Scan the professional literature for evidence of changes in buying behavior. And
then put into practice the conclusions you
reach from your informal research.

V

alue-Added. Your goal: ensure that
every customer receives a bit more than
expected for the money paid. How can you
add value to your standard services?
Through training, perhaps, or with printed
instructions on how to care for new transplants. Customers remember extra value.

X

ylem. Educate employees and clients about the science of tree care.

Y

ardstick. Set goals for yourself.
employees and the company. Regularly
measure progress toward those goals.

Z

eal. Approach every client, every
project, every employee with plenty of
spirit and enthusiasm.
Goodwill is indeed an intangible asset.
However intangible the term might appear, however, it is based on concrete
practices that build customer loyalty. So
ask yourself: what are you doing to foster
goodwill today? And more important,
what else can you do to build goodwill in
the days and years to come?
Richard Ensman is a freelance writer
based in Rochester, N.Y. He specializes
in business topics.
TO
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Here's a comprehensive program that

Isn't it time you took hold of your

puts together all the training you need

career and your future? Call us toll

to move your career ahead.

free today for more information
-

about Tree Care Specialist or any of

The Tree Care Specialist Program is:
•
•
•

the training materials available from
the National Arborist Association.

Flexible
MflONM &ORtST'

AsswJ01 0

Employer Guided

JJJ
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Self-Paced

The Tree Care Specialist Program offers you:
•

Increased knowledge in the field of tree care

•

Ways to increase your productivity

•

Thorough training in safety techniques

See us at TO EXPO '97!

NATIONAL ARBORIST
ASSOCIATION
( t

I

PU. Box 1094, Amherst, NH 03031
Fax: 603-672-2613
E-Mail: 76142.463@compuserve.com
Visit us on the World Wide Web at http://wwww.natarb.com

Please circle 42 on Reader Service Card
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NAA's New Executive
Director Sets the Agenda
The National Arborist Association
(NAA) welcomes Barry Cullen, who became the NAA's Executive Director on
July 16.
Barry has spent most of his career involved with the forest products industry.
He is a former director of Federal Government Affairs at the Washington, D.C.,
office of International Paper Company and
a past president of the National Forest
Products & Paper Association. He is a
lawyer and member of the Bar of the District of Columbia. He and his wife Mary
have four children.
Cullen succeeds Robert Felix, who was
Executive Vice President of NAA from

1974 until he passed away on September
23, 1996.
Cullen's immediate as well as longterm goals at NAA are the following:
•
Continuing the outstanding leader ship of Bob Felix in making the NAA the
preeminent association for the commercial arborist profession.
•
Expanding the association's membership and improving its already strong
financial condition.
•
Continuing to develop and expand
the scope of NAA programs and activities, both domestically and worldwide.
•
Continuing the growth of a strong
team-oriented staff and board of directors.

•
Strengthening the association's
outreach efforts to its membership and improving the effectiveness of its
government relations initiatives.

NAA UK Has a New Chairman
More than a year ago the NAA welcomed the emergence of the NAA UK.
Commercial tree care firms there, known
as 'contractors," recognized the need for
the types of business services provided by
the NAA in this country.
Since that time, the NAA UK has been
growing by leaps and bounds. Several
dozen firms have joined this year, and the
NAA UK now has a paid staff member, a
UK edition of the NAA monthly newsletter and an active seminar program.
Simon Jones, of Simon Jones Associates in Tadworth, England has been the
driving force behind this expansion. His
term as chairman is over, and he leaves a
vibrant and optimistic organization in the
capable hands of David I. Challice, of
Treeline in Dorking, England.
David attended Merist Wood Agricultural College, completing a 3 year
National Diploma in Arboriculture in
1986. On leaving college, he traveled extensively, returning to England one month
before the great storm of 1987.
The storm presented an ideal opportunity to start a business. From this a client
base has grown over the last 10 years.

54

deli-right) Bill Maim, past chairman; Mick
Green, Southern Tree Experts; David
Challice, new chairman of NAA UK
committee; Theresa Gifford, secretary;
Simon Jones, NAA UK liaison officer; Kim
Gifford, committee member.

David is the sole proprietor of Surreybased Treeline, a tree surgery company that
focuses on private clients but does carry out
work for a small number of local authorities, landscape gardeners and builders.
Treeline employs eight arborists who, due
to the changes in British Tax Law, have re-

TREE CARE INDUSTRY - OCTOBER 1997

cently moved from being sub-contractors
to employees. This, unfortunately, has led
to a rise in costs which include holiday
pay, sickness benefit and extra National
Insurance payments.
"I feel that, as the whole industry
grasps this nettle, charges to the client will
have to be raised to reflect the additional
costs," says David.
David first came into contact with the
NAA four years ago. While attending an
ISA Conference in Nova Scotia, he was
introduced to Bob Felix. The uses of the
NAA were obvious and many and, as a
result, Treeline became one of the first
UK members.
David hung up his harness and moved
into full-time management 3 years ago.
The need to be "out and about" looking
at work had become more important than
climbing. It was a also at about this time
that Treeline gained Approved Contractor status with the Arboricultural
Association.
He sees the AA as an invaluable source
of technical tree information, which
complements the role of the NAA as an
invaluable source of business information.
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Day After Day, Year After Year,
They Just Keep Working.
Dependahle. Easy to maintain. Built to .vor1c hard and never take a day off. Altec's
complete line of tree care equipment provides you with superior performance and
maximum productivity. Our LR Series and LB Series aerial devices combine smooth.
efficient maneuverability with working heights to 60 feet, making them the tree
--.dusts preferred choice. Altec's new WhisperDisc Chipper is designed

r

:h the same commitment to excellence as our proven Whisper Chipper.
And all Altec equipment is backed by an unsurpassed warranty.

See us at TCI EXPO 97
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November 6 8 5 1997• Columbus, Ohio
Call 1-800-733-2622 for more information.
-

Please circle 65 on Reader Service Card

__

i

CLASSIFIED

HELP WANTED
Arborist 4 Sales.

Experienced, self-motivated tree climb-

Econo Tree Service, is an established San

ers wanted by suburban Boston, MA tree

Fransisco Peninsula full service tree care
company seeking an experienced and fully
qualified arborist with good sales skills to
market an established territory. The person
needs to be a self-starter and a highly motivated team player. Candidates must be
committed to the highest standards of professionalism, and understand the
importance of a safe and friendly environment with good salary/benefits. Send
resume to P.O. Box 1573, Palo Alto, CA
94302, phone: 415-322-4092.

& landscape company. Arborist certification, CDL and pesticide license preferred
but not required. Company-sponsored
training and education programs, health insurance and paid holiday/vacation days
available to career-minded, quality-oriented workers. Relocation assistance
available. Fax your resume to 617-6305273 or call Mon-Fri 7a.m.-4 p.m.
617-965-8820 for an application.

FLORAPERSONNEL INC. In our second
decade of performing confidential key employee searches for the landscape/tree
industry and allied trades worldwide. Retained basis only. Candidate contact
welcome, confidential, and always free. 1740
Lake Markham Rd., Sanford FL 32771.
Phone (407) 320-8177. Fax (407) 320-8083.

arborists has leadership and crew positions
avail, for outstanding indiv(s) w/min. 2 yrs.
exp. Candidates must be committed to highest industry stds. of safety, workmanship &
cust. service. Exc. wage & benefit package,
including pension (401k), medical & more.
Send resume to: Lueders, P0 Box 279,
Needham, MA 02192 or call 508-359-9905.

Plant Health Care. Climbing Arborist.
Sales. Boston area company of professional

Come to Florida and join a quality company.
The largest in North Florida, Big Ben's Tree
Service is located in Jacksonville, FL, is currently in need of a climber/supervisor with a
CDL license (class B). We offer excellent
wages and opportunities for advancement.
Interested? Please call 904-641-1131.
Guardian Tree Experts, Inc., seeks a motivated tree care professional to work
year-round 7:30-5:00 Monday-Friday as a
Tree Trimmer in our Northern Virginia or
Rockville, Maryland office. We have served
in the D.C. Metropolitan area since 1961.
Excellent pay and benefits package, including a 401(k) retirement program, paid
holidays, sick leave and vacation, bonuses,
group health and disability insurance plan.
Applicant should be willing to work towards
becoming ISA certified tree climber or certified arborist, a CDL holder and CPR-First
Aid certified. To join our team of safe-working professionals please call: (703)256-3291.

Forestry Body Builders Since 1944
Capacity from 12 z13 to 35 Cubic Yards!

-.'- - - - - , >>s
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M

TANDARD FEATURES:
60' in Height
Double Panel Tailgate
3 Die Formed Corrugations in
Front & Side Panels
All Galvanneal Construction
40% More Welding for Added
Strength

ualtv Sherwin Williams Acrylic Finish
Hgh Security Lock Rods on Tool Box Doors
Chassis Available . . . And More!

OPTIONS:
Removable Aluminum Roof • Dump-Thru Lift Gate
Customized Heights • Extra Tool Boxes
See us at
TCI EXPO
97!

5F119ffaRr

Are You A Natural?
Then consider joining
our winning team!
We have positions available for:

Branch Managers
Operations Managers
Sales Representatives
Plant Health Care Specialists
General Tree Care Specialists
Lawn Care Managers/Specialists
We have branch offices located in
NY (Westchester County & Long Island)
MA (Cape Cod & Suffolk County)
NJ (North, Central & South)
CT (Fairfield County)
with expansion plans throughout
the northeast & beyond!
We offer excellent salary
compensation and
benefits package.
Please send/fax resume to:
SavAlree
Attn: Human Resources
--.205 Adams Street
__________
Bedford Hills, NY 10507
FAX (914) 666-5843
, Phone 1-800-666-4873
Visit us at the TCI Expo 97 career Day!
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885 Harmon Avenue, Columbus, OH 43223

Call Tom Siefert at:

1-800-2880992

Please circle 58 on Reader Ser\ ice Card
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Plant Science Specialist needed to provide
technical support to Davey Tree field per sonnel. Emphasis will be on southern United
States. Requires MS. or Ph.D. in arboriculture, horticulture or closely related plant
science discipline; skills and computer literacy. Davey Tree Expert Company is an
Equal Opportunity Employer. Send resume
to The Davey Tree Expert Company, Personnel Department-PSS, P0 Box 5193,
1500 N. Mantua St., Kent, OH 44240-5193;
fax to 330-673-5408 or e-mail to
bbuchanan@davey.com .

Experienced foreman/climber needed for
growing northern Virginia tree service. Great
pay and benefits for qualified people. Call
VTM Arborists at 703-818-9484 of fax resume to 703-818-3110.
Salesman/Foreman for fertilizer and

spray accounts. Small company, large
customer base-3,000 to 4,000 to be
marketed. For more information, contact
Holbrook Tree Service, 252 Union
Street, Yarmouthport, MA 02675. Phone:
508-362-8058.

Come grow with us. We are a full service
tree care company that is willing to train individuals in general tree care. We have
openings for general tree care, climbing,
PHC, and sales positions throughout the
metro areas of Chicago, Connecticut, New
York, New Jersey, Virginia, Maryland, and
Washington, D.C. We offer training and advancement potential for individuals that are
willing to put forth extra effort to help themselves and the company succeed. Our
company offers excellent benefits and competitive wages. Please call or send your
resume to: Beverly Strom, The Care of
Trees, 2371 S. Foster Avenue, Wheeling,
IL 60090. Phone: (847)394-1596. FOE
SALES/PROFESSIONAL ARBORIST

At Davey Tree,
you'll reach new heights.
There's a lot of room at Davey Tree
for people who want to grow. With
offices throughout the U.S. and
Canada, your opportunities go on
and on.

.
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Your knowledge and skills
will grow with the extensive
training and education programs
we offer. Learn about customer
service, professional tree surgery,
first aid, CPR, defensive driving
and much more.

The Maryland-National Capital Park and
Planning Commission (M-NCPPC) is

You'll also enjoy financial
growth with competitive wages
and benefits. Plus a big increase
in personal satisfaction as an
employee-owner of one of the
most established and respected
leaders in the green industry.

N

So if you're interested in joining o
team, please mail or fax y our resut

DAVEY

\

I- ,

*

The Davey Tree Expert Company
Personnel Dept. TCI
1500 North Mantua Street • P.O. Box 5193
Kent, OH 44240-5193
1-800-447-1667 ext. 252 • hftp://www.davey.com
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seeking a safety-conscious, motivated individual to climb trees and perform skilled tree
maintenance work. Qualified candidates will
possess a high school diploma and three
years of tree maintenance experience that
includes two years of experience as a tree
climber, or an equivalent combination of
three years of education and experience. Individual must acquire a valid Class A
Commercial Driver's License with appropriate endorsements within six months of
employment. M-NCPPC offers competitive
salaries and a generous benefits package.
Please submit a resume with Social Security number before 11/7/97 to: ATTN:
Recruiter, #03836/ICI, Office of Employment and Testing, M-NCPPC, 6611
Kenilworth Avenue, Suite 103, Riverdale,
MD 20737. EOE/AA M/F/O.
Foreman. Well-established residential and

Drug Screening Required
Equal Opportunity Employer

See us at TCI EXPO

'97

Career Day

Please circle 19 on Reader Service Card
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22 reasons to make a career at Hartney
Greymont are: A nationally recognized
landsape and tree care company providing
service in the Boston area. Job stability.
Growth potential. Competitive salary. Excellent salary. Year-round employment. Growing company. Quality reputation. Tuition reimbursement. Learning experiences. Team
spirit. Employee stock ownership. Up-todate equipment. Safety focused. Rewarding
client relationships. Award-winning service.
Ideal facility. Participation in decision- making. Skill enhancement incentives. Knowledgeable peers & mentors. Value-driven
organization. Drug-free workplace. For more
information, contact Mark Tobin, Hartney
Greymont, 433 Chestnut Street, Needham,
MA 02192. (617) 444-1227.

'I'REE CARE INDUSTRY
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commercial company in Houston is looking
for experienced foreman. Arborist certification and good driving record a plus. We are
a drug-free company and offer excellent
wages. Job stability. Send resume to P.O.
Box 38038, Houston, Texas 77238.

To reach the top
in this business...
Ik

'

/

T Thfl:

you need
the right
tools.

I

ivIhe Arborists ladder of
'

success can have rotten
cores gnarly bark and
falling branches

. .

And

its climbed every day,

.

.1 .

under every imaginable
condition That's why
New England Ropes is
committed to making the
best Arborist ropes and

-

.

accessories in the world.

Climbing Ropes,
Bull

Ropes,

Safety

Xr

Lanyards, and Accessory

A

worldwide for their high-

'
V

durability. \\

.

Because we know that

Cords are preferred

quality construction and
\i

ii- need strength, safety, and performance

on the job. Anything less is unacceptable.

From our Braided Safety Blue, an industry standard, to our Sta-Set, every rope,
lanyard, and
and will perfoi

So, before you
have the right

For the name

New England Ropes • 848 Airport Road • Fall River, MA 02720
Tel: 508.678.8200 Fax: 508.679.2363
Please circle 46 on Reader Service Card

See us at TCI EXPO '97!

Almstead, Inc. - Our continuous expansion
leads us in the pursuit of career-oriented professionals in the tree care industry.
Supported by a 32-year reputation for total
quality, we truly stimulate growth potential
in a team atmosphere. The following positions in utility and residential arboriculture are
available in the Northeast. All positions offer an excellent compensation package.
Sales Representative • Tree Care Foreman
• PHC Technician • Utility Supervisor. Forward resume to Human Resources, 58
Beechwood Ave, New Rochelle, NY 10801,
or fax to 914-576-5448.

Find your next
employee at
Career Day!

Arboricultural Work Exchange ProgramSeeking Arborists to work in another country (Europe, Australia, New Zealand, Canada
& the US). Also seeking employers to participate. Employment may last from 2 to 18
months. Many opportunities exist for a great
work and life experience. Please contact
Douglas Paul at Arbor & Agricultural Exchange, P0 Box 248, Salem, NY 12865. Tel:
518-692-9768.

Climber/Foreman wanted by established
(20yr) Seattle area tree service. Excellent
compensation (DOE) and benefits for organized, reliable, and productive
individual. Year-round work with overtime
and personal recognition. Heavy into removals with better-than-average
equipment. Good driving record required.
Drug-free workplace. EOE Pacific Tree
Service. Phone: 425-485-6535.

Experienced Tree Care Specialists-Chicago North Shore. Full service tree care and
landscape firm serving exclusive, residential clients has various positions in
management & production. Superior compensation & benefits package. Contact
Robert Kinnucan at: 28877 Nagel Court,
Lake Bluff, IL 60044. Tel: (847)234-5327;
Fax: (847)234-3260.

Come to Oregon and join a quality company and a winning team. Morton Tree
Inc., based in Portland, is currently in need
of climbers, crew leaders, sales & management personnel. We have excellent
wages and benefits with opportunities for
advancement. We are a drug-free workplace. Interested? If so, give us a call at
503-636-7902.

Arborist, climbers, salesperson, foreman
needed for fast-growing
quality-oriented tree care co. Great wages,
paid vacations, health insurance, 401 k
plan. Positions available in central N.Y.,
and VA Beach. Send Resume to: Sun Valley Tree Experts, 818 13th Street, Virginia
Beach, VA 23451-4319. ATTN: Human
Resources Division, Kevin Alberico.

Operations Managers. A quality utility tree
trimming company is looking for self-motivating operations managers throughout the
US. Strong leadership skills a must. Ability
to work as a team. Good driving record is
required. Vacation, 401(k), dental and health
insurance. Salary commensurate with experience. Send resume to P.O. Box 38038;
Houston, Texas 77238.

See us at TCI EXPO '97 Career Day

SERVICE LINE
MANAGER
Arbor Core, a division of Environmental
Care., Inc., has a career opening in Atlanta,
Georgia. Responsibilities include accountability for
profits, production, personnel, quality and adherence to industry and company safety standards.
Must have good cornrnunica1on and delegation skills.

w
Career Day '97 is your
chance to interview prospective employees from
two- and four-year colleges.
Remember, recruiting of
employees on the trade
show floor is prohibited!
Call the NAA at 800- 733-2622 ext. 117 for
information or to register as
a Career Day exhibitor.
Please circle 64 on Reader Service Card
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We are a high-quality, customer
service-driven company with
a passion for perfection."
Excel lenT oenefn pacae inciudes u,.Q, neann,
dental, holidays, vacation, company vehicle, and

Gall 800-89-ARBOR, ext. 113 for'
personal interview or send resume to
Parke Kolienberg' ' Arbor Care
3300 Buckeye Road, Suite 220
Ghomblee, GA 30341
-

-

0
Please circle 6 on Reader Service Card
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Experienced foreman and tree climber.
Would like a certified arborist with CDL and
at least 4-5 years experience. We are one
of the oldest tree companies in Utah, around
for 27 years. Pay will be determined with experience. We also have a good benefit
package. Please send resume to Diamond
Tree Experts, Inc. 14104 South 1850, West
Bluffdale, Utah 84065 or fax 801-253-1574.
Manager - Plant Health Care. Supervise
spraying and fertilization for a long established, well-regarded Tree Company in the
beautiful suburbs of Phila. Excellent benefits
and salary. Send resume to: John B. Ward
& Co., Inc., 153 Pennsylvania Ave., Wayne,
PA 19087.

FOR SALE
RO Crane 8 ton 57 feet of boom plus 15
foot jib on 73 IH gas job. Very low hours,
$15,000. J.D. 450B Track Loader w/JRB
coupler, 4-in-1 bucket, log forks, w/clamp.
Trades considered. Call 203-268-8994.
Bucket Trucks: 1985 Ford 45 foot bucket,
$11,700. 1989 Ford 53 foot Hi-Ranger rear
mount, $27,900. 1990 International 70 foot
Hi-Ranger, $57,500. 1988 Morbark disk
chipper w/John Deere diesel engine, $6,800.
Phone (423)986-9561.

USED EQUIPMENT FOR SALE: (1) Model
60 - 20 hp Kohler; (1) Model 65-33 hp with
Perkins engine; (1) Model 65- 24.5 hp with
Deutz, many options; (3) Model 65- 30 hp
Wisconsin engine; (1) Model 90XP- 65 hp
Wisconsin gas engine; (2) Model 90XP- 37
hp Wisconsin gas; (2) Model 90XP- 49 hp
Kubota; (1) Model 95-55 hp Deutz; (1) Model
100- Continental Diesel; (2) Model 150XP 76 hp, Cummins; (1) Model 1 5OXP - Perkins
engine; (1) Model 200+ - Ford, 6 cylinder gas;
(1) Model 250 - 110 hp John Deere, diesel,
hydraulic swivel discharge; (12) Model
250XP - lots of options; (1) Model 280 Cummins 116 hp, many options; (1) Model
280 - Cummins 200 hp; (2) Model 280XP 110 hp J.D. turbo, many options; (1) Model
280 hp - John Deere, hydraulic lift for top
feed wheel; (1) Model 280XP - 200 hp
Cummins with many, many, many options;
(1) 1989 Model 1200 Brush Bandit -200 hp
Cummins, rebuilt, winch; (1) 1991 Model
1250 Tree Bandit - Cummins 200 hp engine;
(1) 1992 Model 1254- 14-inch diameter Capacity Brush Bandit with Cummins 200 hp
engine, many options; (1) 1996 Model 1254
Tree Bandit - Cummins 200 hp engine, many
options; (3) Model 1290 Drums - Ford 423
hp, 65 hp; (1) Model 1400 Track - 200 hp
Cummins; (1) Model 1690 Drum Bandit with
6 cylinder Ford gas; (2) Model 1850 Track
Bandits - 250 hp Cummins, many options;
(3) Model 1850-250 hp, Cummins and John
Deere; (2) Model 1890 Drums - 116 and 200
hp, Cummins; (1) Model 1900 Towable - 47
hp diesel Cummins engine, air conditioned;
(1) Model 3880 Beast Recycler - 350 hp
Cummins, radio remote control; (1) Model
3880 Beast Recycler -250 hp Cummins, new
hydraulic, new screens; (2) Model 3880
Beast Recycler - 375 hp - John Deere, radio
remote control; (1) Mighty Bandit - 6 inch
diameter capacity with Onan 20 hp engine;
(1) 1985 Morbark Eeger Beever with 65 hp
Wisconsin gas engine; (1) 1987 Morbark
Model 16 Super Beever; (1) Morbark Eeger
Beever with Ford, 4.23 gas; (1) 1994
Morbark EZ Beever Model 7 with 25 hp
Kohler; (1) 1989-1900 Morbark Eeger
Beever w/Cummins 4133.9; (1) 1996 Morbark
Model 10 w/ 50 hp Perkins; (1) Vermeer
1600 Drum; (1) Asplundh 16 inch drum w/
Ford V-8 gas engine; (1) 1974 Asplundh 12
inch drum w/Ford 6 cylinder; (1) 1969
Asplundh 12 inch drum w/Ford 4 cylinder gas
engine; (4) Asplundh Whisper chippers w/6
cylinder Ford engines; (1) 1979 Wayne 16
inch chipper w/ Chrysler 8 cylinder; (1)
Stump-Master Model '1W 1260, diesel; (27)
Mitts & Merrill drum chippers w/6 cylinder
engines; (1) 1981 Chipmore Drum w/6 cyl
inder Ford gas engine; (2) 1982 Chipmore
Drum w/6 cylinder Ford gas engine. For further information, please contact: Bandit
Industries, Inc., 6750 Millbrook Road,
Remus, Michigan 49340. Phone: 800-9520178; Fax: 517-561-2273.

Tree Equipment for Sale. LR50 Asplundh
and Aerial bucket trucks, chippers, chip
trucks, Kershaw Klipper Tree Trimmer, hydraulic pole saws. Call 501-762-1496
Mon-Sat.

Big John 80 inch tree transplanter on 1986
GMC Brigadier $29,500. Vermeer 60 inch
tree transplanter on 1984 International
$24,900. Both units ready to work. Jay
Lacey, 1-800-868-7337.

Vermeer Stump Digger - Model 66565 hp,
good condition $4,000.00. Eager Beaver
Chipper, good condition $5,000.00. Good
engine, fits both, $2,500.00. Call 801-2531551.

Aerial Equipment Inc. Used Equipment
and Arborist Supply Specialists in the
Midwest. Buy Now and Save - 10 used drum
chippers starting at $3,500 -3 used disc chippers starting at $5,500. Call Ron or Joel for
details: (847)398-0620. Wheeling, IL 60090.

2 brand new Vermeer 1250 Chippers, 102
hp Perkins engines, auto feed, auto reverse,
fully loaded, 0 hours, $24,000 per chipper
or take both for $23,000.00 apiece. Phone:
217-877-1596.
Ropes, Ropes, Ropes
All types and brands of professional climbing and lowering arborist ropes at warehouse
prices. Call for current price list. Free shipping. Visa, MC, AX. Small Ad - Big Savings
1-800-873-3203.
1988 diesel bucket truck with dump & chip
box with Fl 52 FBI Hi-Ranger 4 X 4,$32,500.
1985 Chevy r. 50 Asplundh dump chip box
$23,500. Coy Ward at 423-263-5540, or
423-338-8009.

CALL US FOR YOUR
BEST CHOICE OF
PRE-OWNED EQUIPMENT

1-800-597-8283

p

it. Aerial Liti
Co nnecticut. diesels.
1990-I993GMCTop
Kicks & Ford chassis.
6 spd trans. - automatics,
many choices.

-

70 ft. WH Hi-Ranger
flatbed. eas chit" lll(
ll.atiti I ul :011d1 11011

See us at TO EXPO '97!

50+ Years
of Experience

Prentice loaders. F90s,
to your needs, log
hunks - flatbeds or high
side-dumps or specialty

1W bLilit

1101-71 0

SAFETY TEST &
EQUIPMENT CO.

1-800-438-0671

55 ft. Asplundh's on GMC
Top Kicks or 7000 series.
Ford F700's. Kubota pon\
engines, large selection.
under CDL.

I
-

An industry leader of safety
equipment for the arborist
and tree care professionals
since 1947. For your free
catalog of the fmest product
line of tools, tree saddles and
safety supplies call or write:

Safety Test & Equipment Co.
P0 Drawer 400
Shelby NC 28151
Fax: (704) 482-7349
Please circle 56 on Reader Service Card
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Chip dumps. 1989 - 1992.
Fords, GMC's & Top Kicks.
I I diesel. automatic trans.,
ups.rdut\a'.allable

FINANCING • LEASING • RENTALS
RENTAL/PURCHASE OPTION

Pete Mainka

WA Enterprises, Inc.
633 Cecilia Drive
Pewaukee, WI 53072
Phone 414.691-4306

Night Phone: 414-642-4667
25 years of Success
Specializing in Pre-Owned Equipment

Please circle 52 on Reader Service Card
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Bucket trucks, chip trucks, trailer chippers,
cranes, skidders, track machines and custom-built units to meet your individual needs.
For sale or rent. M.I.R.K., Inc. Phone 330669-2000.

Before you buy any firewood equipment,

call the people with real experience--in the
woods and in the shop. Valley Processors,
Inc. (413) 253-4867 days, (413) 253-2091
evenings. Ask for Jeff.

Tree spade Big John 90AA 1988 on 1979

1985 LR45 Asplundh Bucket Truck,

Chevy Brig. Truck, has some rust. Truck
$5,000.00, tree spade $25,000.00 both
$30,000.00. Tel: 561-965-2198.Fax: 561965-9777.

$19,500. 1982 LR45 Asplundh Bucket
Truck, $16,500. Mounted on GMC-6000
Series Trucks, 5 speeds, 366 gas engines,
with 10-yard dump bodies and tool boxes.
Phone: N.L. Services, Inc., 717-384-4786.

The Difference Between
Splendor And Splinters
LIGHTNING PROTECTION SYSTEMS FOR TREES
• More Profits
• Needed Service
• You Have Tools, Men
And Equipment

• Door Opener And
Sales closer

• Present Customers Are
Qualified Prospects

• Minimum Investment
• Send For Free Tree Kit
• VHS-How To Install Tree
Systems ($14.95)

INDEPENDENT PROTECTION COMPANY, INC.
1603-09 SOUTH MAIN STREET, GOSHEN, INDIANA 46526

E-Mail: incnetbahn.net

FAX

(219) 533-4116
(219) 534-3719

Please circle 34 on Reader Service Card

Tree Care Sigecialist increase]
Your Revenue!
.4...

Ii..

,-

- .. . 4.

.

'ww.

-

-

.
.

____ -

.

.

• Hauling Contracts
• Heavy Loading
• Storm Cleanup
• 1 Man Operation
• Dump Body
• Reduces Workers
Comp Costs
• $ 65K Chassis,
Loader & Body

Call 1-800-930-Load For more information!
S

s i E \i s

446 U.S. 27 North,
Lake Wales, FL 33853

PETERSEN INIJUSTRIES-j

(
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'95 Bandit Model 250, 109 hp Ford turbo
diesel, Hyd. Swivel discharge, top lift cylinder, 850 hours, HD. Hydraulic motors;'93
Bandit 200+ Ford Diesel 769 hours; '94 Bandit 90, 37 Wisconsin gas 335 hours; One
Model 100 Bandit, 65 Ford gas (low hours
473);'93 Vermeer Model 1250 Perkins turbo
diesel 468 hours; '94 Vermeer Model 620 6
inch chipper; '94 Morbark Model 10, 50 hp
Perkins diesel; '84 Whisper chipper 12 inch
65 hp Ford gas; One Rayco Stump Cutter
Model 1670 516 hours 70 hp Deutz diesel;
One Vermeer 665A Stump cutter 65 hp Wisconsin. Franklin Tractor Sales, Columbus,
OH 43223. Phone: 1-800-282-1438 or 614228-2014; Fax: 614-228-2548.
TREE SPADES for sale- 32 inch Rokor, 44

inch Vermeer, 60 inch Big John, 88 inch Big
John, for sale or trade. 500 44 inch Braun
baskets. Make offer! Phone: (504)8920023.
USED TREE EQUIPMENT, Vermeer LM-42
Lawn Plow, BC#35580, Deutz F31_1 011 Diesel Engine, 11.6 Gallon Fuel Tank,
Integrated Dbl. Cooling System, 44.5 inch
Wheelbase, 7.5 Hydraulic Tank Capacity, 23
x 10.5-12 4-Ply Tires. Sale Price, $23,500.
1995 GMC Aerial Bucket Truck. Mileage12,300, 6.6L 185 hp Cat Diesel Engine,
Fuller 6 Spd. Trans., 2 Front Tow Hooks, 50
Gal. RH Fuel Tank, 192 Inch Wheelbase,
Saturn S5-551 30-4TFS1, Aerial Device, Upper & Lower Boom, 60 Foot Working Height,
Trailer Socket, Sale Price, $67,000. Brush
Bandit 280 Chipper, Trailer, Cutting Wheel
55, 200 hp Cummins Engine, 5000# ScrewType Tongue Jack, Towing Hitch, 12 Gal.
Hydraulic Tank, Front/Rear Chipper Bear ings, 220 Hours, Sale Price $29,500.
Vermeer 1230 Brush Chipper, #BC35641,
290 Hours, 4.236 Turbo Diesel Engine, 3
Sets of Knives, Hydraulic Feed, Disc-Style,
Torsional Rubber-Type Axles. CASH
PRICE: $20,000. Vermeer 620 Brush Chipper, #BC32468, Variable Hydrostatic Drive,
180 deg Swing Discharge Chute, 18.5 x 8.5
LRC Tires, Screw Type Jackstand w/Caster
Wheels, Dbl Safety Towing Chains, Lockable Tool Boxes & Battery Box, Std. Hr.
Meter, Kohler M20S Gas Engine, 11 Gal.
Fuel Tank, 2 Knives, Hardened Chipper
Grade Steel Knife, Approx. 101 hours.
CASH PRICE: $7,000. Call Bush Transportation Systems, Lisa Morris 1-800-766-2874.
Aerial bucket trucks. Hi-Ranger, Asplundh,

Skyworker - most major brands - 40 to 95.
Also, brush chippers, stump grinders, tree
spades, log loaders and Rayco stump cutters. Parts for aerial buckets. Allied Utility
Equipment, Inc., W. 204 North 11509
Goldendale Road, Germantown, WI 53022.
Phone: 414-255-6161.
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SERIOUS INVESTMENT?
You could invest $150.00 in the best mutual fund around
and in one year make $50 ... $100 ... even S 150 Big deal.
You could invest $150 in your first years membership to
the National Arborist Association and take advantage of the
and maybe your
programs and benefits your peers
competition are using to build their businesses.
-

-

Here's just a sample of what your membership delivers:

NAA Management Guidelines on Everything
from Compensation to Compliance
r Professionally-Developed
Advertising and Public Relations Materials
( Representation in Federal
Governmental Affairs
Use of the NAA Logo to promote your busi ness
Arborist Liability Insurance Programs
Member Discounts on Safety Traini,
Programs
r A Supportive Network of Knowledgeable, Experienced Peers
Arborists Consulting with Arborists
on a Toll-Free Hotline
-

Since

r National Publicity Campaign to Raise Public
Awareness of Member Companies
( An Entire Staff of Talented, Experienced Tree
People Working for You
( Free Company Listing on our World Wide
Web Site
The NAA Monthly Reporter — The Management Newsletter that gets Read!
Not a bad return on $150, is it?
Get serious about your business. Call
today to put all the powerful, costeffective NAA programs to work for
you. Invest in yourself ...invest in success.

11800-733-2622

NATIONAL ARBORIST
ASSOCIATION
P0. Box 1094, Amherst, NH 03031
Fax: 603-672-2613
E-Mail: 761 42.463@compuserve.com
Visa us on the World Wide Web at
http://www.natlarb.com
1938

-

Dedicated to the advancement of commercial tree care businesses.
Please circle 41 on Reader Service Card

International 1900, 5 speed transmission,
2 speed axle, Cat 3208 diesel, new paint,
Asplundh LR50 aerial lift (working height 55
feet), flat deck, 2 large tool boxes, cab guard,
asking price $18,900 US funds, $25,900
Canadian funds. Call 519-945-4385 or 519969-5451 after 6 p.m.
Brush chippers, stump grinders, shredders, mulchers,
new, used and
reconditions, small, med. and large capacities. Financing available. Cal-Line
Equipment Co., Livermore, CA. Phone:
510-443-6432.

For Sale: 1990 TS-60S tree spade mounted
on 1985 GMC 7000, used very little, excellent condition, $36,500; 1995 45' Big John
mounted on 1995 Chevrolet 1 ton 44, used
very little, essentially new, $41,500. Call 406587-5819. Bozeman, Montana.
The next generation of firewood processors is here. Valley Processors Inc., has a
new, fast self-loading processor that will
handle logs to 45 feet in length and 20 inches
in diameter. Use this machine in your yard
or on the landing. Call 413-253-4867.
Hardware and software by an arborist for
the arborist. For more information about the
industry's best selling package, call or write
Arbor Computer Systems, 117 Weston
Road, Westport, CT 06880. Phone:
203-226-4335.
Brush chippers. Always several good,
clean used units in stock - Brush Bandit,
Morbark, Wood/Chuck - disc or drum style.
New Brush Bandits in stock - all models. Call
for current availability and prices.
Hawkensen Equipment Co., Inc., Plymouth,
NH. Phone: 800-299-8970.

GREAT SELECTION OF USED CHIPPERS
& GRINDERS! Several Morbark Model 17
drum chippers. Morbark, Vermeer, Bandit &
Woodchuck disc chippers. Asplundh drum
and Vermeer, Rayco & Carlton stump grinders. All units "ready to work" and include our
satisfaction guarantee! Alexander Equipment Co., 1054 N. Dupage Avenue;
Lombard, IL 60148. (630) 268-0100. Visit
our web site at www.alexequip.com to view
our complete inventory list.
Can your stump cutter operate for $3 an
hour and go anywhere? Ours can. The Alpine Magnum weighs just 88 lbs., can
operate near fences, walkways, buildings,
and sideh ills. It can clear brush, dig shallow
trenches and maneuver over soft ground
without making tire tracks. Call or write: Alpine Machine, 7910 Thornbury St. SW.,
Olympia, WA 98512-2368. (360) 357-5116.
CHLOROSIS TREE MEDICINE, GUARANTEED. Oaks and most deciduous trees.
10 minute application. Full color change
in 19 days. $29/qt. postpaid. Treats 16
trees. Pin Oak Specialist, Omaha, NE
68112. 402-455-9384.

EQUIPMENT WANTED
Do you practice
Plant Health Care, Integrated Pest
Management, or Home Pest Control?

Become a
Board Certified
Entomologist

Wanted: Sky worker or Aerial Lift of
Conn. bucket truck, with Alpine lift 65 to 75
feet working height. Prefer mounted on diesel truck in good to excellent condition.
Phone: 914-679-7034.

FOR RENT
Establish credentials
Improve career opporunities
Career recognition

Professional development
Increased public confidence
Personal recognition and
self-esteem
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Call or write to:
Entomological Society of America
9301 Annapolis Road, Suite 300
Lanham, MD 20706-3115
(301) 731-4535; fax (301) 731-4538
e-mail bce@entsoc.org

a)

Cl)
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Save 20 years growing time. Ninety-inch Big
John tree spade for rent with experienced
operator anywhere in New England or Eastern New York. Can move trees 10-12 inches
caliper. Develop a new profit center without
any capital expenditure. Call Residential Foresters for details, 860-429-9972.

BUSINESSES
FOR SALE
Established tree care business for 33
years on Maryland's Eastern Shore. Longterm contracts and good work force in place.
Year-round work with good growth opportunity. Box PL, TCI, P0 Box 1094, Amherst,
NH 03031.

Atlanta, Georgia Established and profitable
tree service for sale as a package - several trucks, log loader, new tractor, large
chipper, saws. Lease on city location available. Excellent investment. Call:
770-518-0633
Newly established Tree Business Cor poration, located in SW Florida is for sale

due to health reasons. Client list of 3000.
87, 55 foot International Diesel Boom truck
and 90, Bandit chipper, New Stihl saws,
Power pruner, Hydraulic pruner, Hydraulic saw, etc. Asked price $71,000.00. Send
inquiries to P.O. Box CT, Amherst, NH
03031.
Very successful, highly profitable tree
care business in a thriving N.E. Indiana

resort area. Well established-10 years—
this company dominates the market in this
area. Well-trained crew, year-round work
with unlimited growth potential. Retiring. Call
Mr. Rice at Rice Tree Service: 219-4955021, evenings.

Classified ad rates: $50 per
inch ($45 NAA members)
1-inch minimum. Payable
in advance, due the 20th of
the month two months prior
to publication. Send ad and
payment to: TCI, P0 Box
1094, Amherst, NH 03031.

GRAPPLES FOR
SKIDSTEERS

Opportunity in Montana: Tree Service

for sale. Leave the rat race behind, move
to beautiful SW Montana. Work 8-9
months per year, ski the rest! 1 years
gross and equipment. For information, call
406-449-1026.

S
'I

I
I

COME TO THE SOURCE OF THE
LARGEST INVENTORY FOR FORESTRY
EQUIPMENT SHELBY, NORTH
CAROLINA. CALL US FIRST FOR
COMPETITIVE PRICING!

-

55 It. W.H. Teco Saturn S5-5012P single slick
control 1996 ford F series, Diesel six speed
trans, 30,000 GWV, 3,730 miles
This unit has never been used.

16-.

Established tree care business in central Florida, fully equipped with an

experienced, drug-free crew and tremendous growth potential. Large established
customer base, including government exclusive contracts. Projected sales for 1997
estimated to be $300,000. Owner-assisted
transition. Contact AAA Business Brokers
at 407-869-7300.

I

of

55k.WK. 50 ft. Ahec65OAl996Ford,
Diesel, 6 speed, 5900 miles. like New!

"Now I have labor doing other
things because cleanup is a one
man project. I save time, injuries
and money. And better yet,
morale is up!"

1984 thru 1990 GMC and Ford
split dumps under CDI gas engines.

Bob Coleran
Family Tree Company
Hanson, Massachussets
..

SERVICES

55 ft. W.H. Soft. Aerial Lift of CT,
1990 GMC Top&ick, 5/2 Trans.,
52,400 miles, 3116 Cat Diesel

Increase your sales and profit growth,

gain better control of your business, manage unlimited customer transactions, PHC,
IPM, routing and inventories, while staying
ahead of your competition by using
ArborWare, the business software solution
for Arborist, Landscape and Lawn Professionals. Call 1-800-49-ARBOR. See us at
TCI Expo Booth #755.
NAA MEMBERS. Boost your company's
credibility. Enroll your employees in the

NAAs Tree Care Specialist Program. First
five employees registered are free. Training consultation over the phone. Allows
employers to certify employees. 1-800733-2622.

I

See us at TCI EXPO 97'

..

55 It. WH. 50 Ii LR Asplundh in Stock
1984-1990 GMC Ford Gas withPony
Engine. Many to choose from. Under CDL

&

For More Information call:
800-587-6656
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ImpleMax
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ImpleMax Equipment Co.. Inc.
Bozernan, Montana
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YourlE9ade Show Treasure

K/1 itic

Make the most of your trip to TCI EXPO '97 in Columbus
By Phi/li1, M. Perry

en you attend TCI EXPO '97 you sail an
adventurous sea. Navigate poorly and your
investment sinks. You float right past islands of treasure that would add luster to your
business. You miss valuable insights into the tree
care market's changing tides. Steer well and you
discover gold. New products. Powerful marketing
ideas. Trends that propel your business to success.
Plant the seeds of conquest by plotting your
course wisely, using the best compass: directions
from those who have ventured before.
Here is your treasure map. In this article, top trade
show consultants give you a chest full of ideas: Each
shows how to run with the trade winds to chart a
course past dangerous shoals to success.
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Nugget 1: Plan for a threepronged attack

L

You have limited time at TCI EXPO '97. You
need to plan what percentage of your time you will
Cmbin9 and riggirig uemonstrations are a fun and informative part of
spend in each of these three activities:
TCI EXPO.
•
seeing new products and services:
•
networking with peers;
•
attending seminars.
"Every show presents new and unexpected things." adds
"Get clear in your own mind how important each activity
Friedman. "If you have not taken care of your primary busiis to your business," advises Francis J. Friedman, president
ness efficiently, you won't have time to discover what's new."
of Time & Place Strategies in New York. "It helps to rank
them in order of importance."
If your schedule goes off track, take a break. Ask yourself
what you did wrong, and how you can make the most of the
You may decide to spend 50 percent of your time seeing
rest of TCI EXPO and still accomplish what you set out to do.
new products, and divide the other half equally between the
other two tasks. Then translate those percentages into the
Nugget 2: Writ p down nuesoi:.
number of hours available on the show floor. Write down your
results and monitor yourself carefully through the show.
in advanc'
If you do not apportion your time, you may find that you
spend so much on one activity that you run short of time for
Once you have your time apportioned, put your key quesother vital tasks.
tions down on paper.
"First ask yourself what business problems you intend to solve by attending the
show," says Mim Goldberg, president of
Marketech in Westborough, Mass. "Then
list the questions you need to answer to
Successful trade show goers have learned to juggle dozens of details. What's
solve those problems."
the best way to keep anything from falling through the cracks?
If you carry a notebook with the quesUse tickler forms that list your tasks, then check them off one by one. A New
tions
written down, you will be sure to
York consultant offers trade show goers two tickler forms. Prior to the show, use
get
answers
as you walk the floor.
"Tradeshow Attendee Strategy Checklist" to make sure all of the details are acNow,
how
about that information you
complished. At the show, use "Tradeshow Attendee Form" to fill in detailed notes
need
that
is
not
tied to a specific prodas you walk from booth to booth. Both are free from Trade Show Xpress. Order
uct? For example, you may be looking
by fax at 516-538-8676, or call 800-481-9612.
for all of the important information you

Systematize Your Time With Tickler Forms
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can Let on mulch and recycling. Answers
on this topic may involve 12 specific vendors.
The operative word there is "important." If you walk into the booth with
open-ended questions, an exhibitor may
waste your time with non-essential infor rnation. The secret in this case is to carry
a supply of forms which list specific questions to ask each
exhibitor, according to Iris
Kapustein, president of Trade
Show Xpress in Levittown, N.Y.
The form should include spaces for
product descriptions, comments
*
and follow-up actions.
• Forms help you structure your
time." explains Kapustein. "You
are sure to get just the information
you need, without omitting any
critical data you need to make a
/`
decision."
Prior to the show, you can save
additional floor time by filling out
the name and address block on each
form for the exhibitors you need to
see. When you stop into a booth of
a new vendor unknown to you, just
staple their business card to the top
of your form.
If you don't want to design
\our own forms, you can get a
prototype from Kapustein. See
the sidebar, 'Systemize your time with
tickler forms."

800

"Create your plan at home or in your
hotel room," says Weisberg. "You don't
want to make these decisions in the highly
excitable atmosphere of the show floor."
Don't plan simply to walk as little as
possible. You'll be able to make better
product comparisons if you schedule
yourself to see vendors of similar items
during adjacent time periods. Do this
even if it means designing a walking
plan that includes switchbacks.

Nugget 4: Take the
road less traveled
The sound of the opening gun echoes
through the Columbus Convention Center. They're off! Excited buyers crowd the
aisles like a thundering herd of wild
horses. If you have ever been to TCI
EXPO. you recognize the initial burst of
excitement. But wait: They are all going

•

Call

4

4

ugget i.

nan in,

)est walking route
Once you have apportioned your time.
need to design a walking plan that
allows you to visit all of the booths most
efficiently. TCI EXPO is the largest arhorist trade show under one roof in the
United States. Avoid wandering like a ship
cast adrift.
"Some people walk into a trade show
hall like they are walking into a gambling
casino." notes Jacob Weisberg, president
of Creative Communications in Trabuco
Canyon. Calif. "They are overwhelmed by
the possibilities, so they and up wander ing aimlessly. They do not achieve the
goals they set for themselves."
One way to avoid this is to get a list
of exhibitors and a map before you start
our day. While it's best to have these
before you travel to the show, by all
means obtain them before you start
walking the floor.
\OU
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The Professional's
Fiberglass Tree-Trimming Poles
See us at
TCI EXPO
'97!

Pruner

& Pole Comb

Pruning kits for the professional.
Kit featured here includes:
Marvin Head with Rope and 6'
Jameson top section; Fanno
Pole Saw with 6' Jameson saw
section; and 6' Jameson extension.
Jameson poles available in Hollow Core or Foam Core Fiberglass. Individual components
available. Call for details
HOLLOW CORE COMBO
FH6PHF9........$159.95 comp.
FOAM CORE COMBO
B6PHF9..........$209.95 comp.
For FREE CATALOG
call or write today.

Bishop Company
P.O. Box 870
Whittier, CA 90608
800/421-4833 (F) 310/698-2238

WE ACCEPT

mc
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the same direction.
"When the show opens
for the morning, 99 out
of 100 people will turn
right after entering the
door," says Kapustein.
"Try going the other
way. Turn left and see the
booths on that side of the hail
before they become crowded. You will get
twice the work done in half the time."
Don't always start at the front of the hall
either, advises Kapustein. Once again,

The
WOOD=PAKer
Turns Your
Wastewood
Firewood Into
Profits

these booths will be most
crowded. It's smarter to
walk directly to the back and
see those booths first.

ter to
e go-ree .row

bed1t

Nugget 5:
Control the conversation in the booth

01111'

You are the captain of your ship. Don't
let someone else take the wheel. You can
establish your credibility by rehearsing
what you will say, then sticking to your
script when you enter each booth.
This is important, because vendors
will give you their close attention when
you come across as assertive and goaloriented. As a result, you will become
much more productive.
"Start out offering specific information
so the vendor knows you are knowledgeable, serious and interested," recommends
Mina Bancroft, who runs her own consulting firm in Pittsburgh, Penn. "Tell the
booth staff who you are and specifically
what you want from them."
Avoid open-ended questions such as

SELL YOUR WOOD
AT $3001CORD
OR MORE!

Double or triple your profits by shrink
wrapping wastewood - firewood with
WOOD-PAKer! Attractive various size
packages can be obtained with our
high production, easily operated and
affordable machines. Eight machines
available. The ideal equipment for producing square bundles - palletizable
for ease in storage and transporting.
Inquire for free details. Video and
package samples at nominal fee.

NEW: Inquire for details on
economy starter package

B & B Manufacturing
West River Road, R.D. 3, Box 495
Olean, NY 14760
Toll Free

1-800-654-5320

Please circle 7 on Reader Service Card
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When In The Washington
D.C. Area, Visit World Famous
Kramer Equipment
Arborist Supplies Since 1947

1-800-500-7835

Super Rope Special
Yale 1/2" x 150' XTC
Braided Climbing Rope
$66.95
7835 Richmond Highway

Alexandria VA 22306
(703) 360-4777
Fax: (703) 360-1065
Please circle 37 on Reader Service Card
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REGISTRATION
Wednesday
November 5, 1997
1:00pm - 5:00pm
Thursday
November 6, 1997
7:30am - 5:00pm

'what's new?"
Friday
that may end
November 7 1997
wasting
up
7:30am - 5:00pm
your time. Try
an opener like
Saturday
this: My name
November 8, 1997
is Joe Walter
7:30am - 3:00pm
from the XYZ
Company. I am
making a decision to buy a brush chipper.
Why should I consider your model over
the model from your competitor?"
That opener establishes that you have
the power to make a buying decision,
and that you seek specific information
to do so. It also shows that you have
done background research before arriv ing at the show.
If you are just browsing, say so, adds
Bancroft. It's not fair to misrepresent
yourself to the vendor, who would give
you more information than you could
use anyway.
Some larger booths may have a quiet
area where serious discussions are held
with buyers. "Be willing to be drawn
into that area," says Bancroft. "Don't try
to conduct the discussion in the main
booth area, because the noise level can
be distracting."
If you need greater detail about a new
product or service, suggest that you
meet with the vendor at a quieter location. Very often a good choice for
business conversation is the coffee bar
set up on the trade show floor. Find out
the location of a quiet place like this before you start visiting exhibitors.

Nugget 6: Take notes
on what you see
"Take notes as soon as possible after
speaking with someone," suggests Dr.
Richard J. Brunkan, chairman of Human
Resources Development Consulting in
Milwaukee, Wisc. "You may think you
can wait until you get back to your room
to write down what you have learned. But

j
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It im s common

sensework. OSHA Standard 1910.331 states that only qualified

NAA I

Makes

that electric wires can he hazardous to anyone doing tree

employees can come within ten feet of an overhead energized electrical conductor. Plus, OSHA Standard 1910.269 clearly
defines who is legally permitted to work within the ten foot boundary. Finally, ANSI Z 133.1 dictates very specific
trainin and operational requirements that all tree care personnel need to follow for safet's sake.
The National ArLorist Association has

Sense. exactly the training you need, whether

you are a residential/ commercial arborist or municipal arborist. It's our Electrical Hazards Awareness Program. EHAP
offers a simple, economical and practical way to provide training needed by your employees. This program creates
awareness of electrical hazards, which is absolutely essential for all tree workers. Plus, EHAP can be used by line clearance
tree workers to supplement mandatory training requirements specified in 19 10.269.
Like all NAA training materials, EHAP is easy to use and easy to apply. The program is self-paced, to put your employees
in control of meeting their goals, and presented by you, to keep you in control of your business. For more information
about EHAP, or any NAA program, or to order, call our toll-free hotline, or send/fax the coupon below.

National Arborist Association
RU. Box 1094, Amherst, NH 03031-1094
Fax: (603) 672-2613

1-800-fl3-2622

D YES rrn ready to provide my personnel with training in Electrical Hazards Awareness.
0 I'M interested in the EHAP program. Please send additional information.
I

I

enrollees, at $_______ each* . Enclosed is $
Send Me EHAP Programs for
Bill my Mastercard Visa Number: Exp. Date:
Contact/Credit Card Holder Name:
Company Name:
Address: ____________________________________________ Phone:
Zip:
State:
City:

-- Please send me membership information.

I

I

I

Please mail with payment or fax with credit card information to: I
The National Arbost Association I
RU. Box 1094, Amherst, NH 03031-1094 • Phone: 1-800-733-2622; FAX 1-603-672-2613 I

-------------------------------------------.1

*RETAIL: $135.00 per enrollee; MEMBER DISCOUNT PRICE: $85.00 per enrollee. If ordering, please include a list of enrollees.
Please circle 44 on Reader Service Card

truth is, we forget
insure that you see the people you
apidly."
need. Making too many appointYou may feel unments, though, can really lock you
comfortable about
in. In the worst case scenario, you
jotting down lots
may not have enough time to purof notes on specisue important leads because you
fications
for
have already committed your time.
different models of
If there is a product you are vichain saws while speaking
tally interested in, then it's good to
with an exhibitor. In such cases, you
make an appointment," says
may wish to jot a brief word to reBrunkan. "If you are still in the inmind you of each key point, then fill
--.- - -between stage of decision, then it's
rey note Speaker Dr. Alex Shigo will present Tree
in all of the supporting material in the
best to put off the appointments unChemistry for Fun and Profit.'
trade show aisle after leaving the
til you obtain more information.
booth.
If you use that technique, you
may find it helps to fill out your notes
national Training & Develwith the last thing you discussed first,
opment
in Terra Cotta.
then work backward. "Our temptation is
Ontario,
states that most
to start writing about the first subject we
trade
show
goers have not
discussed," relates Brunkan, "But for
developed
their
networking
many people, the information is stacked
skills.
"And
the
most
diffilike a box full of books. It's easier to
cult
kind
of
networking
is
start with the last book we put in."
walking
into
a
room
with
In years past, some arborists have
hundreds of strangers."
worked the floor with tape recorders in
Siskind recommends you
hand. These can be much more efficient
rehearse
your approach in
than note taking, although they can inthree areas:
timidate some people with whom you
•
how you approach intalk. Be sure to ask permission first.
TCI EXPO 97 is a hands-on experience.
dividuals;
Cautions Weisberg: 'Ask the vendor,
•
what you say during the
'Do you mind if I ask you to speak into
conversation:
my tape recorder?' If the person is
•
how you disengage.
clearly uncomfortable with the idea,
Nailing down this routine will give you
take a few written notes. Then, once you
the self confidence to approach others.
are back in the aisle, tell all that you reThe events associated with TCI EXPO
member about your conversation to your
are for networking—not long business
tape recorder."
Schedule some time to visit the
discussions. Siskind advises you "use
Avoid jotting notes randomly on acsmaller booths of newer companies. The
that as your justification for chatting
cumulated collections of glossy
technology of tree care is changing rapwith other people."
brochures. "One of the most appreciated
idly, and you don't want to be left
You can also improve your networkshow giveaways are shopping bags, but
behind. Don't just try to squeeze them
ing skills by doing your pre-EXPO
most of what goes in them is never rein at the last minute or you may miss
research. "The more you know about
viewed again," says Dr. Richard
them entirely. And while you don't want
what will happen at EXPO, the more
Jamison., president of Productivity Ento waste time, be sure to take note of
stimulating questions you can ask.
hancement, Rutherford, NJ. "It's easy to
unexpected products or services that can
What level of staff usually attends TCI
end up with way too much stuff that just
help your business.
EXPO? Senior management? Sales
gets tossed out later."
"Bring your curiosity." says Friedman.
people? Think about what questions you
"Walk up and ask about an unfamiliar
can ask these people. For each company
product
Staying alert to new products
you intend to contact at the show, have at
can multiply the benefit of your attenleast one or two names of key people to
dance. Prior to the show, talk with people
ask about. Asking "is so-and-so coming?"
at your office—then shop for them."
TCI EXPO is absolutely the best place
will establish you on a higher level.
to meet and talk with peers: Hundreds
For more information on TCI EXPO
and Hundreds of tree care company
'97 in Columbus, Ohio, see the registraowners are all gathered in one place.
tion brochure in the center of this
One of the real values of TCI EXPO is
magazine or call the National Arborist
the face-to-face contact.
Association at 800-733-2622.
Yet, Barry Siskind, principal of InterMaking the right appointments can

surprise(

Nugget 7: Network
wisely

...

Nugget 8: Make appointments selectively
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One Honest Mistake!
By Emery Daii;i

is is a true story that took place
more than two decades ago when
I was living in Eugene, Ore., and
working for a commercial tree and landscape service.
My boss pulled the starter rope on his
favorite big saw. He pulled it again and
again and again, but still it would not
start. His face got red, and he became
angry. We were on the first job of the
day, planning to remove a large dead
tree from a property. We were miles
from our shop, and we needed that saw
to complete the job.
My boss looked up from the saw and
asked me, "Emery, was this saw working
yesterday when you used it?"
I answered, "No."
My boss heatedly said, "I'm going to

have to let you go."
I told him that I was sorry that I had
forgotten to tell him yesterday that the saw
had quit working. He didn't seem to
change his mind. I had been fired.
Nevertheless, we went ahead and finished the job with the smaller saws that
still worked.
When we were done, my boss, who by
this point had cooled down, said to me,
"There is one thing I know about you—
you're honest."
I kept my job that day, while learning
a valuable lesson. Honesty is a choice.
Lying is also a choice when we want to
hide what we've done wrong. We have all
been there! But lying causes loss. What
do we lose? Trust!
When trust is lost, customer, company,

employer, employee, and even friendship
and family relationships break down.
And if preserving relationships isn't
reason enough to tell the truth, consider
what Abraham Lincoln said: "No one has
a good enough memory to be a successful
liar!"
Lying turns one mistake into two.
We all make mistakes. Whether we are
dealing with a customer or the public, with
the boss or co-workers or doing the
agreed-upon work, honesty builds trust
that is priceless.
I leaned that choosing to be honest
keeps one mistake from becoming two!
Emery Dann is a certified arborist who
has worked for the City of Santa Rosa,
Calif., for 21 years.

Do you have a story for From the Field? TCI will pay $100 for published articles. Submissions become the property of TCI and
are subject to editing for grammar, style and length. Entries must include the name
of a company and a contact person.

See us at TCI EXPO 97!
72
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Call 1-800-ARBORS-1
and find out how to cut
your insurance costs without
cutting your insurance coverage.
Our tree-insurance pros
will tailor your coverage to your
precise needs and save you
as much as
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Even if the forecast is for sunny
blue skies, call Albiez today.
Because it doesn't have to rain for
you to get soaked on your insurance.
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Call today to apply or for complete information

"My business has a municipal contract that pays me
once a year. When I went to Aerial Lift of
Connecticut, they recommended financing from
Corporate Capital Leasing Group. I picked out a new
ALC6050 Aerial Lift mounted on an International
4900 DT466E truck. Corporate Capital helped me
set up four annual payments that coincide with my
contract payments. All it took was a few phone calls!
APPLY TODAY FOR YOUR ARBORCARD
Accepted at dealers nationwide
Approvals up to $150,000 total
$75,000 max. per transaction
Fast application and approval by phone
No financial statements under $150,000
Flexible or seasonal plans for arborists
You choose the new or used equipment,
dealer, and plan you want
109 East Evans Street, Box 504, West Chester, Pennsylvania 19381

1-800-537-9108
Fax: 1-800-344-7712
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CORPORATE CAPITAL IS NOWA FIRST SIERRA COMPANY
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Registration/Schedule for TCl EXPO '97
November 6 8,1997, Columbus, Ohio
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anti Me All Annual Tree Care 1#001
Presented by the National Arborist Association,
Inc. and the International Society of
Arboriculture
Thank you to Barbee Tree Company, Inc.
for this year's Demo tree donation.

Why should you attend?
The Sky is the limit with what you will learn from thi
year's exciting and educational program...
/

1

Over 150 exhibitors under one roof, bringing you cutting-edge tree care technology, products and
services.
Live demonstrations of climbing. rigging, aerial rescue and cabling and bracing.
The SMART MANAGER and EXPERT PRACTITIONER seminar series allow you to customize
your educational experience to fit your needs with several sessions offering pesticide applicator
recertification credits and ISA continuing education units.
-

-

"

Admission to the trade show is FREE! Registration is required to obtain your admission badge.
Be sure to pre-register and avoid long lines at the registration area.

4 Take advantage of the educational seminars. SAVE! SAVE! SAVE! Register before the Early Bird
Bring additional co-workers
deadline of October 17 to receive your discounts. Save, Save, Save.
from your company and save on each registration.
. .

Exhibitors
Over 150 at this year's EXPO'
The products and services you need to achieve success with your tree care company are all under one
roof. Attend TCI EXPO '97 and make a difference in your future!
ACRT. Inc.
ADI Too1sJTDL Incorporated
Aerial Lift. Inc.
Agape Designs
Albiez Insurance Agency, Inc.
Altec Industries, Inc.
American Arborist Supplies, Inc.
The American Group - Samson Div.
American Safety Utility Corp.
American Society of Consulting Arborists
AmeriQuip
Arbor Age/Adams Trade Press
Arborist Direct/Div Norman Prince
Assoc. Inc
ArhorSystems, LLC
Arbortech
Asplundh Tree Expert Company
Bachtold Bros./Hayward Dist.
Baileys
Bandit Industries. Inc.
Barnell International Inc.
Bartlett Manufacturing Company
Bashlin Industries Inc.
Bayer Corporation
John Bean Sprayers
Bishop Company
Bone Safety Signs
Buckingham Mfg. Company, Inc.
Built-Rite Manufacturing Corporation
CNA Commercial Insurance
J.P. Carlton Company. Div. DAF Inc.
Columbian Rope Company
Corona Clipper
Corporate Capital Leasing Group/First
Sierra Financial, Inc.
Creative Automation Solutions
Creative Sales. Inc. (CSI)
Bruce Cunningham - Forester - Arborist
Cutter's Choice
The Davey Tree Expert Company
Deutz Corporation
Ditch Witch of Charlotte
The Doggett Corporation
Doskocil Industries Inc.
Eastern Metal/USA-SIGN
Ecoplug, Inc.
Engine Center, Inc.
Engine Distributors, Inc.
FMC Corporation-APG Specialty Products
Fanno Saw Works
Ford Power Products
Forestry Suppliers, Inc.

Gravely International, Inc.
Green Garde Div/H D Hudson Mfg. Co.
Green Pro Services
Green Thumb Power & Equipment Corp.
Grow Gun Corporation
Growtech. Inc.
Growth Products. Ltd.
Haimbaugh Enterprises. Inc.
The Hartford
Hocking College - School of Natural
Resources
Husqvarna Forest & Garden Company
ImpleMax Equipment Company Inc.
Independent Protection Company, Inc.
Instrument Mechanik Labor, Inc.
International Society of Arboriculture
Jameson Corporation
Kan-Du Stumpers
Key Knife, Inc.
Kraft Power
Karl Kuemmerling. Inc.
Lanphear Supply
Leonardi Manufacturing
Links. Lumber & Landscape
M.I.R.K. Inc.
The Magnetic South Company
Fred Marvin Associates
J.J. Mauget Company
Miller Machine Works
Minnesota Wanner Company
Mitsubishi Generator Sales & Services
Mobile Tool International. Inc ./Holan
Monterey Lawn & Garden Products. Inc.
Morbark E-Z Beever Sales Company
Mountain Town Manufacturing. Ltd
National Arborist Association (NAA)
National Arborist Foundation (NAF)
Natural Resources Technologies. L.L.C.
New Bracing Systems - PbS
New England Ropes, Inc.
Niemeyer Corporation
Northcoast Capital Leasing Company
Northeastern Associates
Novartis Crop Protection
Nu-Arbor Tree & Shrub Care Products.
Inc.
Ohio Chapter ISA
Omni Leasing, Inc.
Opdyke. Inc.
Oregon Cutting Syst.. Div. of Blount. Inc
PMI-Petzl Distribution. Inc.
The Peavey Manufacturing Company

Perfco Printing
Plant Health Care Inc.
Plastic Composites Corporation
Polecat Industries. Inc.
PoulanPRO
Power Great Lakes Inc.
Practical Solutions, Inc.
Preformed Line Products
RSR Capital Corp/AMG LTD.
Rayco Manufacturing, Inc.
Right of Way Maintenance Equip Co
Roots. Inc.
Safety Test & Equipment Company
Salsco Inc.
Schodorf Truck Body & Equip. Company
Service Communications Software
ShelterTree, Inc/Tree Care Products
Sherrill Inc.
Shindaiwa, Inc.
Sierra Moreno Mercantile Company
Simonds Industries. Inc.
Southco Industries, Inc.
Southeastern Equipment Company
STIHL
SwapLoader. USA Ltd.
Takagi Tools, Inc.
Tamarack Clearing. Inc.
Tanaka
TECO. Inc.
Terex Telelect Inc.
Three Rivers Engine Distributors Inc.
Tilton Equipment Company
Timberwoif Manufacturing Corporation
Time Manufacturing Company
TrafFix Devices, Inc.
Tree Line Supply Company
Tree Management Systems, Inc.
Tree Moving Network (TMN)
Tree Tech Microinjection Systems
USFS/Civilian Conservation Center/
Job Corps
Vermeer Manufacturing Company
Wall Safety Products/Div. Wall Industries
Weaver Leather, Inc.
Wellington Leisure Products
Westheffer Company. Inc.
Wis-Con Total Power Corporation
Wood/Chuck Chipper Corporation
Wood-Mizer Products. Inc.
Yale Cordage. Inc.
Zenith Cutter Company

Schedule of Events
Thursday, November 6, 1997
7:30 am

REGISTRATION OPENS

Complimentary coffee available

8:00 am

WELCOME TO TCI EXPO - Dick Proudfoot

8:15to9:45am KEYNOTE ADDRESS:
TREE CHEMISTRY FOR FUN AND PROFIT - Dr Alex Shigo
Every time you fertilize, water or prune a tree. every time you apply
pesticides, you are using chemicals or affecting the chemistry of the
tree. Chemistry weaves a web through much of what we do, so to
become more professional and effective, we must at least have an
awareness of the chemical world.
Increasing our awareness about how life works with chemistry puts
us in the driver's seat about selection and use of products on the mar ket. Understanding chemistry will also help you in dealing with the
restrictions placed on their use, and communicating with the client
who is chemistry and chemical-frightened.
With workshops and a forthcoming book on the subject to his credit,
who better to take the fear out of and put the FUN into chemistry for
arborists than Dr. Alex Shigo.
9:57 am

TRADE SHOW OPENS

Don't miss a single booth! Wear your walking shoes because with
over 150 exhibitors there will be a lot of ground to cover. TCI EXPO
is the largest tree care trade show in the nation. If it will make your
business more efficient, competitive, productive or profitable, you'll
find it here.
Plus, we've arranged for plenty of exciting demonstrations ranging
from climbing and rigging to cabling and bracing. Check your show
program for times and locations. To keep up with the industry, you
won't want to miss a single demo.
12:00 Noon

ARBORBUCKS DRAWING - Demo Area

Be sure to fill out Your entry form and you could be the winner of
ARBORBUCKS currency. ARBORBUCKS can be used as cash at
any of the participating vendor booths. Here's your chance to win the
goods and services you need!
2:00 pm

ARBORBUCKS DRAWING - Demo Area

It's not to late to enter the drawing. You could be the winner!
4:00to5:00pm

OUP. HUfIANRESCRCES

etersor
Navigating through the laws, guidelines and regulations of hiring and
employment can be mind-numbing and completely frustrating. Your
first priority is insuring the happiness and well-being of your employees, and it can seem like all the red tape can work against you
rather than for you.
Do you conduct effective, meaningful training, and do you document
it properly? Are employees given regular performance reviews? Do
you have an EEO policy? If you're like most tree care companies, you
may not be entirely confident that your policies and procedures are
adequate or effective.
Peterson is going to show you how to set up an employee- and employer-friendly human resources program within the framework of
regulatory compliance.

4:00 to 5:00 pm DISCOVERING A NEW WORLD:
THE FUTURE OF TRAINING AND INFORMATION
DISSEMINATION IN TREE CARE - Albin P Dearing
The challenge of providing information and training to a diversified
workforce spread across the United States has led Davey Resource
Group to incorporating multimedia, online interaction, digitized material, the Web, interactive CD's and 3-D animation to their repertoire, with the speaker as one of the principal architects. Even if you're
a small to medium-size company, you will find that the communications technology of tomorrow is surprisingly applicable to your needs
and within your budget.
5:00 pm

TRADE SHOW CLOSES

5:15 to 6:00 pm

BECOMING A BETTER PHOTOGRAPHER -

Sarah Bones

This Session is FREE for NAA Members and their invited guests.
Whether its for putting together a winning Excellence in Arboriculture
entry, creating a portfolio of your work to sell a prospect on your
company, for consulting, or simply for documenting your work, good
photography can be a real asset. Sarah Bones is a commercial photographer with extensive experience in nature photography. For the
past four years she has handled the prodigious task of capturing TCI
EXPO on film. Coincidentally, she is married to an arborist, so she
understands and can explain the importance of good photography to
your business.
6:00 to 8:00 pm WELCOME RECEPTION FOR ALL
ATTENDEES AND EXHIBITORS
Regency Ballroom, Hyatt Regency Columbus
Complimentary hors d'oeuvres, beer, wine, and oda.

Visit with old friends, make new ones, network, and enjoy an evening
of fun with fellow tree care professionals.

Friday, November 7, 1997
7:30 am

REGISTRATION OPENS

Complimentary coffee available

8:00 to 9:00 am HOST/PEST PHENOLOGY and
USE OF BIO LOG ICALS/BIORATIONALS IN INSECT
PEST MANAGEMENT - Dr Dan Herms
Twenty-first Century tree and ornamental pest management
is a numbers game with variables like degree days, pest thresholds, predator thresholds and pesticide residuals. With a distinguished
career in Michigan and Ohio, Dr. Herms will use familiar host/pest
associations to help you become a more knowledgeable, effective pest
management specialist.
8:00 to 9:00 am

EAM 3ULDNG ..

A major reason that otherwise capable people fail to advance, and
therefore the reason their employers fail to capitalize fully from employee growth, is that they fail to understand how to work well with
their colleagues. The solution? Team building. Kehoe, an expert in
this area, is the principal of Kevin Kehoe & Company. a management
consulting firm with a long and successful relationship with the Green
Industry.

Saturday, November 8, 1997

TRADE SHOW OPENS

9:00 am

Plan on an information-packed day of demonstrations. browsing the
newest equipment, technologies and services, and exchanging ideas
with your peers. There's no show like TCI EXPO.
9:00 to 9:15 am Coffee Break
9:15 to 10:15am

3 INCREASE PROFIT WITHOUT

Hauc'
A hands-on approach to money management is essential for increasing your company's profit and net worth. This seminar's guidelines
and techniques will help you to manage your company more profitably. Much of what you learn can be applied to your personal finances
as well.
9:15 to 10:15 am TREE PLANTING - Bonnie Lee Appleton
An alarming percentage of new trees and shrubs are either prepared
or planted incorrectly, even when handled by professionals. If the
plant fails within a year. the company that provided the plant will
often replace it, but there is inconvenience to the person who
planted it as well as the client. When the plant starts to show
symptoms of failure three and four years down the road, though still
caused by poor preparation or planting. the nursery that provided
the plant is out of the picture, and the arborist is left to nurse a sick
plant that may never recover. Plant failure is frequently preventable
through recognizing and correcting poor preparation and planting
practices. Our speaker. an Extension nursery specialist with a long
litany of experience. awards and honors relevant to this subject, will
look at factors such as hole configuration, soil amendments.
rootball packaging materials, staking. trunk protection and weed
control.
12:00 Noon

ARBORBUCKS DRAWING - Demo Area

Be sure to fill out vour entry form and you could be the winner of
ARBORBUCKS currency. ARBORBUCKS can be used as cash at
any of the participating vendor booths.
ARBORBUCKS DRAWING - Demo Area

2:00 pm

It's not to late to enter the drawing. You could he the
3:00 pm

kk

inner!

NAF RAFFLE DRAWING

Win a $20,000 chipper courtesy of Wood/Chuck Chipper

8:00 to 9:00 am DISEASE COMPLEXES,
COMPLEX DISEASES - Dr. Jim Chatfield
Most tree diseases and disorders can be explained by a chain of events
or a complex of agents that work together. leading to the tree's demise. It stands to reason that the most effective treatment is going to
be an integrated strategy that deals first with the predisposing agents
or factors. Dr. Chatfield. who is a full-time Extension plant pathologist, helps us understand the sometimes complex interaction of environmental, soil, plant and biological elements that lead to the unhealthy
tree, and how we can deal with them.
8:00 to 9:00 am MARKETING STRATEGIES FOR THE
C
''SINESS - Dick Proudfoot
This speaker uses a broad and very practical definition of marketing:
Everything my company does that allows it to sell more than its
competitors." Though an arborist for the past fifteen years. Dick's
marketing perspective was strongly influenced by his varied business
experiences outside this industry - sort of a cross-training that greatly
enhanced his ability to succeed in tree care. Let him share his successful marketing philosophy and strategies with you.
9:00 am

TRADE SHOW OPENS

This is your last day to see and learn about evcr\ thing ou need to
keep your business moving. Be sure to take advantage of all TCI
EXPO '97 has to offer!
9:00 to 9:15 am Coffee Break
9:15 to 10:15 am PRACTICAL APPLICATIONS OF
MYCORRHIZAL TREATMENTS IN TREE CARE
- Dr. Donald H. Marx

Aii

In the last few years. arborists have witnessed an explosion in the use
of beneficial mycorrhizae and related products and technologies to
enhance tree health. Dr. Marx. who during a 37-year career with the
Forest Service pioneered the practical application of mycorrhizae as
a tree health treatment, will bring seminar attendees up to date on this
new and promising technology.
LJITMENT IN THE 90'S AND BEYOND

DEVELOPING YOUR MOTIVATION SKILLS -

Motivational skills seem to come naturally to but a few. Fortunately,
these skills can be learned. Join Kevin Kehoe for a very engaging.
informational presentation. In short. Kevin will motivate you to motivate others.
4:00 to 5:00 pm THERAPY FOR CONSTRUCTIONDAMAGED TREES - Nelda Matheny
Construction damage to trees is so prevalent that someone could write
an entire book on the subject. and interestingly enough that is just
what this speaker and her business partner did! Matheny. together
with Dr. Jim Clark. is a principal of Hortscience, a California-based
tree and urban forestry consulting firm. Come and share in the wealth
of knowledge that Nlatheii brings to this topic.
5:00 pm

REGISTRATION OPENS

Conip/iinen tarv coffee available

9:15 to 10:15 am

100 17c of the proceeds go to the NAF.
4:00 to 5:00 pm

7:30 am

TRADE SHOW CLOSES

With record low unemployment rates and changing worker demographics shrinking the traditional labor pool while a strong economy creates more and more demand for arborist services, tree care employers
are feeling the squeeze. Jones. working for the Davey Resource Group,
must help find recruiting solutions for one of the world's largest tree
care employers. If one of your overriding concerns is where to find
good help. you need to be at this presentation.
10:00 am

ARBORBUCKS DRAWING - Demo Area

It's not to late to enter the dram ing.
1:00 pm

ARBOR BUCKS DRAWING - Demo Area

12:30 pm

ISA Certification Exam Check-in

1:00 to 4:30 pm ISA Certification Exam - Call ISA to preregister
at 1-217-35-5-9411. Application and registration fee must be received
at ISA 12 days prior to exam date.
3:00 pm

Pesticide Applicator Recertification credits available
for selected states.

VJ1A t.i. t A

Hra,it

=

sillart t/u,ii r Si,n

could he the winner!

This is your last chance to Win! See ou in the demo area.

ISA Certified Arborist CEUs available

Green = Expert Practitioner Series

YOU

TCI EXPO '97 TRADE SHOW CLOSES!
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Getting There...
DELTA AIRLINES
From the Port Columbus International Airport:

1-670 West, Exit "4-13" to the Greater Columbus Convention Center, 400
North High Street. Follow directions below to the Hyatt Regency Columbus
or the Holiday Inn City Center.

Delta Airlines has been selected as the alternate air carrier for TCI EXPO
'97. To obtain the special discount fare call Delta's Meeting Reservations
line at 1-800-241-6760 and refer to the National Arborist Association's File
Number XY193.

From the Cleveland area:

Route 71 South to 1-670 West "109-A", Exit "4-13" to the Greater Columbus
Convention Center, 400 North High Street. - or - Route 71 South to Spring
Street Exit; West on Spring Street to Fourth Street; North on Fourth to Nationwide Boulevard. Follow directions below to the Hyatt Regency Columbus or the Holiday Inn City Center.
From the Cincinnati area:

Route 71 North to Route 70 East to Fourth Street Exit; North on Fourth
Street to Nationwide Boulevard. Follow directions below to the Hyatt Regency Columbus or the Holiday Inn City Center.
From Indianapolis, Indiana:

Route 70 East to Fourth Street Exit: North on Fourth Street to Nationwide
Boulevard. Follow directions below to the Hyatt Regency Columbus or the
Holiday Inn City Center.
From Wheeling, West Virginia:

Route 70 West to Fourth Street Exit; North on Fourth Street to Nationwide
Boulevard. Follow directions below to the Hyatt Regency Columbus or the
Holiday Inn City Center.
To the Hyatt Regency Columbus:

Adjoins the Greater Columbus Convention Center and is located on the corner of Nationwide Boulevard and North High Street.
To the Holiday Inn City Center:

South on High Street; East on Nationwide Boulevard to Third Street; South
on Third Street to East Town Street; turn left onto East Town Street. Holiday
Inn City Center is located at the intersection of East Town & Fourth Streets.
Greater Columbus Convention Center parking:

Convention Center parking is available from Fourth Street; left onto Nationwide Boulevard for the East Parking Lot (2) or left onto Goodale Boulevard
for the North Parking Lot (9). A special daily rate of $5 per vehicle has been
established for TCI EXPO attendees at either the East or North parking lots.

TRAVEL WORLDWIDE NETWORK

For the best travel rates to Columbus, please contact our travel experts at
Travel Worldwide Network at 1-800-631-9675. Remember to identify yourself as an attendee of the NAA/TCI EXPO. Travel Worldwide Network is
open Monday - Friday. 8:30am - 5:00pm EDT.
US AIRWAYS

US Airways has been selected as the primary airline for TCI EXPO '97.
They are offering special discounted fares to TCI EXPO meeting attendees.
To make your reservation, call US Airways' Group Reservation Center at 1800-334-8644 and reference the National Arborist Association's Gold File
Number 19260026.

Port Columbus International Airport is located 10 minutes from the Greater
Columbus Convention Center. Arrangements have been made with Airport
Express Shuttle to provide service to the hotels for TCI EXPO attendees. An
Airport Express Shuttle representative will be located in the airport baggage
area near the information booth to direct you to the vehicles. A discounted
rate of $15 .00/per person round-trip will be offered to TCI EXPO attendees.
To receive this discount, look for Airport Express Shuttle coupons in your
registration confirmation packages.
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This year the host hotel for TCI EXPO '97 is the HYATT REGENCY COLUMBUS, adjoining the Greater Columbus Convention Center at 350 North
High Street. The HYATT REGENCY COLUMBUS is offering TCI EXPO
'97 attendees a rate of$101 single/double occupancy. Valet parking is available for overnight hotel guests at a daily rate of $13.75. This includes in and
out privileges on a 24 hour basis. Self parking is available on a daily basis
at a charge of $10 per day. Space is limited, be sure to make your reservation
early. This rate will be offered until October 14, 1997. To make your reservation, please call the HYATT REGENCY COLUMBUS direct at 614-4631234. Be sure to reference the National Arborist Association/TCI EXPO
room block when making your reservations.
Alternative accommodations are available at the Holiday Inn City Center located 8 blocks from the Greater Columbus Convention Center. The
address for the Holiday Inn City Center is 750 East Town Street, Columbus.
Ohio 43215. The Holiday Inn City Center will offer TCI EXPO '97 attendees a rate of $79 single/double occupancy. Parking is available at the rate of
$5 per day for overnight guests. The Holiday Inn City Center offers complimentary shuttle service to and from the airport. Reservations must be made
by October 14, 1997 in order to guarantee this preferred rate. To reserve
your room, please call the hotel direct at 614-221-3281 and be sure to reference the National Arborist Association/TCI EXPO room block.
SEMINAR REGISTRATION CANCELLATIONS

All seminar registration cancellations must be received in writing at the National Arborist Association office. Cancellations received on or before October 31, 1997, will receive a full refund less a $25 administrative fee. Fees
cannot be refunded after October 31, however you are welcome to send a
replacement. No telephone cancellations will be accepted.
REGISTRATION

Early Bird registrations must be received by October 17, 1997. Registrations received after October 17, 1997, not complying with the appropriate
fees, will be billed accordingly. Everyone is required to wear a badge issued
by the National Arborist Association to enter the exhibit hall and seminars.

REGISTRATION FORM
Name

NAA Member Firm?

Company

Phone: ______
Zip:

State:

City:

Address

U Yes U No

Signature:
Special Services:

U Please check here if you require special accommodations to fully participate. Attach a written description of your needs.

Title: (please check one that applies)
U President
U Owner

U Supervisor
U Govt. Agent

U Director
U Consultant

U Vice President
U Purchasing Agent
U Instructor

U Manager (general)
U Landscaper
U Arborist

U Forester

U Superintendent
U Grounds Manager
U Other:

,VOTE: Please use separate form for each attendee. This form maybe photocopied.
Seminars
Check the box beside each seminar you wish to
attend. Be careful not to pick two seminars at
the same time. Count the number of seminar
hours indicated next to the seminar titles. Record
this number in the space below marked total
seminar hours.
*NOTE : The evening session on Thursday. November 6 is available on/N , to NAA Members
and their guests - and it's FREE!!
The Gold Card
If your total cost line is greater than $175 AND
you register prior to the Early Bird Deadline of
October 17, then BUY GOLD! To purchase
the GOLD CARD which will give you unlimited access to all educational sessions, check
YES in the box below and enter $170 in the
total cost line and you're done!
I wish to buy a Gold Card registration
UYes UNo

Seminar Hours
Seminar Title
Date
THURSDAY, NOVEMBER 6
1 Hour
Tree Chemistry for Fun and Profit
U #1 - 8:15 am
1 Hour
What's Your Human Resources Quotient?
U#2 - 8:15 am
The Future of Training and
U #3 - 4:00pm
1 Hour
Information Dissemination
U Evening Session - 5:15pm Becoming a Better Photographer
0 Hour
(Open only to NAA Members and their Guests)
FRIDAY, NOVEMBER 7
Host/Pest Phenology and Use of Bilogicals/Biorational
U #4 - 8:00am
0 Hour
in Insect Pest Management
1 Hour
Team Building
U #5 - 8:00am
1 Hour
How to Increase Profit Without Raising Prices
U #6 - 9:15am
1 Hour
Tree Planting
U #7 - 9:15am
1 Hour
Developing Your Motivational Skills
U #8 - 4:00pm
1 Hour
Therapy for the Construction-Damaged Tree
U #9 - 4:00pm
SATURDAY, NOVEMBER 8
0 Hour
Disease Complexes, Complex Diseases
U #10 - 8:00am
1 Hour
Marketing
Strategies
for
the
Growing
Business
U #11 - 8:00am
Practical Applications of Mycorrhizal
U #12 - 9:15am
1 Hour
Treatments in Tree Care
1 Hour
Recruitment in the 90's and Beyond
U #13 - 9:15am
TOTAL SEMINAR HOURS

CALCULATE YOUR COST
BASIC COSTS: Multiply your total seminar hours by $38 and enter the dollar amount on the basic
cost line.
DISCOUNTS: Deduct $3 per seminar if you register prior to the Early Bird Deadline, October
17, 1997. Deduct $6 per seminar if you are registering an additional person from your organization.
TOTAL COST: Subtract your total discount from your Basic Cost line. This figure is what you
pay for your registration.
3 EASY WAYS TO REGISTER!!
By Phone: Call 800-733-2622 and have your credit card # ready.

CK
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By Fax: Fax this completed form w/credit card information to: 603-672-2613
By Mail: Send Completed Registration Form and payment information to:

Basic Cost
Early Bird Discount
Multiple Attendee Discount
Total Discount

$

TOTAL COST

S

Card #
Ex
Signature -

U No

Do you wish to receive NAA Membership Info?
Do you wish to receive a complimentary subscription to Tree Care Industry (TCI) Magazine?

$

S

PAYMENT INFORMATION
U Check enclosed for S
U Please charge my Visa/Master Card

TCI EXPO 97 P0 Box 1094, Amherst, NH 03031-1094

U Yes

$

U Yes U

No

You must complete all of the information below to receive your subscription:
U Governmental Entity
U Landscape Contractor
Business/Industry: (Please check one that applies) U Tree Service
U Other:
U School/University
U Utility
U Consulting Firm
U Property Mgmt
U Recommend
U Approve
Purchasing Authority: (please check one that applies)

See reverse side for Special Membership Offer

Back by popular demand...
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ARBORBUCKS!
There will be two drawings each day for at least $250 in
ARBORBUCKS on the Trade Show floor. Drawings will be
held on Thursday and Friday at 12:00 NOON and 2:00 pm and
on Saturday at 10:00 am and 1:00 pm.
ARBORBUCKS can be used the same as cash to make
purchases from participating vendors at the show. There is no
cost to enter the drawing, and the chances of winning are
fantastic!

This value is worth between $8 - $12 per month depending on the promptness of your response.

ARBORBUCKS-

To join simply fill out the application and send it in with a check for $150
initial dues along with proof of insurance, or call Charlotte Carrier at the
NAA office for more details at 1-800-733-2622.

just one more reason to join us at TCI EXPO '97.

Be sure to look for these
ARBORBUCKS participants:

Aerial Lift of Connecticut
American Arborist Supplies Inc.
American Safety Utility Corp.
Arbor Age
Arborist Direct
Buckingham Mfg Co., Inc.
CNA Commercial Insurance
Creative Automation Solutions
Ditch Witch of Charlotte, Inc.
First Sierra Financial, Inc.
Husqvarna Forest & Garden
John Bean Sprayers
Karl Kuemmerling, Inc.
Key Knife, Inc
Lanphear Supply
National Arborist Association
New Bracing Systems PbS
Northeastern Associates Sales & Service
PMI—Petzl Distribution Inc.
Peavey Manufacturing Co.
Perfco Printing
PoulanPRO
Practical Solutions
Roots Inc.
Safety Test and Equipment Company
Shelter Tree/Tree Care Products
Shindaiwa Inc.
Simonds Industries Inc.
Three Rivers Engine Distributors, Inc.
Tilton Equipment Company
Timberwoif Manufacturing Corporation
The Tree Moving Network
Tree Line Supply Company
Vermeer Manufacturing Company
Wall Industries
Weaver Leather Inc.
Wellington
Woodsman Brush Chipper

Featured Membership Benefits Are:
Management Guideline Book... Monthly Newsletter... Use of Logo... Discounted Prices... Free Internet Advertising... A300 Pruning Standard...
Training Programs... Climber's Guide to Hazard Trees... Toll-Free Hotline
for your concerns or business needs... Marketing Materials and more!

Special first year dues: $150.Your annual dues for subsequent years will
be based on your firm's tree care-related sales. Membership starts when
you submit certificates of insurance for general 1iabiity and workers'
compensation as applicable in your state or a certificate of bondability
and proof of Business Registration or Incorporation. if you are not required to carry workers' compensation, please notify the NAA in writing.
We will contact you upon receipt of your application. Thank you for becoming a part of the NAA.
Firm Name:
Address:
City:
Zip:

State:
Telephone: (

)

Fax: (_.....)

Name of company owner:
Type of Business:

U Residential\Commercial

U Line Clearance U Both

# of Employees: -

U Check enclosed

U

Visa or

U

MasterCard
Exp.

Card #
Cardholders Signature:

NATIONAL
ARBORIST
ASSOCIATION
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WELCOME TO NAA
DEDICATED TO THE ADVANCEMENT OF
COMMERCIAL TREE CARE BUSINESSES
Since 1938

