
-' 

k/c, \\c 

n•i aiu 
111111 

ii NI ! , 	

I 	-T 	
ii 	•. - 

•1 

	

• 	f 	- 
I 

4b 

± 	I  : 
AV- 

_- 	- 	---- 	 - 	- 



IV 

4UU 

AA 

4r,  i* b 

t1w 
401 

 40  

l 	 IAi 
lit 	 ;4 _w 	• • 	 .' 	 MODEL 2500-4 	 . 

_j• 	

25 HP Kohler Command Engine .: Stable Four Wheel 
Stance •.:: Complete Hydraulic Control Including Steering & 

, 	
.. 	 .. ' '... Propulsion : Compact 35" Width Fits Easily Through Gates 

- - 	: 	 • 	 - • • 	- 	 - 	 -. ,.- - - .- 

1 " Thick Cutter Wheel 	Shown With Dual Wheels Option 

. 	 1' • 	 . 	 -. . 	
• 	 -..- 	

!u!*p 

óiE r 	_rc 

	

MODEL 3500 	 . . 	.•', 	 . 

.: Economical Tow Behind Unit .: Shown With 
 

Optional Remote Control : Heavy Duty Construction 	.: 

: 	 •• • 	-- 	 - . . . . 	 - 	 . 
,- 	

jT ilN 	. 	
.:  

AM MODEL 4100-D 	
I 

	

'4 	 41 HP Deutz Diesel 	Big Cutting Power in 	' 

a Mid Size Machine Optional Remote Control 

• 	 - 

oL±L!! 
•r.'. 	 iVR.#&i...i.. ILVU 

- 	 72 HP Four Cylinder Turbo-Charged Deutz Diesel 
I 	- ••.- 	 Engine 	Massive 1 1/2" Thick 31" Diameter Cutter 

't. 4.tik 

- t-s  

J '-( 	 Wheel with 48 Teeth Unmatched Cutting Dimensions 

oil

- 	 -",- 

•-: 

MODEL 10600 V 	
, 	

. 	 •q p 	 klII,b1ITI .g 
- 	 :: 106 HP Four Cylinder Turbo-Charged Deutz "40

, 

Diesel Engine 	Great for Land Clearing 	I 

AA 

;-   

N 	19 'J I I'l'LLIi JJJ1 ' rAWJT 

-~A  Adw  WM  BOW  • 	Canton 
8W243-9335 803-578-9335 0 FAX 803-578-0210 	PROFESSIONAL 

STUMP GRINDERS 
V • 	 - 	 - 

- 14*  
U 	 - 



~1 
CONSULTING SERVICES 

By Scott Cullen 

Most arborists understand that their expertise is a valuable 
commodity. This article looks at the many issues that 

surround delivering that commodity for a fee. 

14 
JAMBOREE! 

Tree Care Industry is pleased to present the competitors 
from the 1994 International Society of Arboriculture Tree 

Climber's Jamboree. 
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WASHINGTON IN REVIEW 

By Brian Barnard 
The Americans With 

Disabilities Act regulates 
employers with 15 or more 

employees. Tree care 
companies may need to 

alter their hiring practices 
and analyze what 'reason- 
able accommodations" they 
can make for physically or 

mentally handicapped 
employees. 

17 
MANAGEMENT EXCHANGE 

By Susan B. Haupt 
In the second of four 

articles, the author dis- 
cusses, "Your New Truck 

& Profit." The article 
focuses on how you can 

determine what it will take 
for your firm to realize a 
return on its investment 

for that new truck. 
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Scene from TCI EXPO, 

the industry's premiere 
trade show and conference. 
See center insert for details 

on this year's EXPO. 

21 
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By Chris Carlson 
Challenging self-help quiz 

covering last month's 
feature on tree felling and 

chain saw safety. 
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Important tree industry 
meetings and activities. 
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CUTTING EDGE 

News from the industry, 
and new products 

for tree care. 
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CLASSIFIED ADS 
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FROM THE FIELD 

By M.H. Floyd Jr. 
The author recounts a 

nightmare he had in the 
middle of the night. Not 

unusual, except this was a 
tree care nightmare, and 
the author was awake. 
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OUTLOOK 

	

U The outlook is fantastic. Arborists all over the country are talk- 	Tree Care Industry 

Ip 	

ing about how busy they are. Business is good. Backlogs are 
building. The economy is stronger than it was a year ago. Sure, 

Publisher 
there are weak spots. There always will be, but the overall picture 
is great. But 	

Robert Felix 
Editor  - 

! : 	 Now is not the time to slow down. I know. You worked harder 	Peter Gerstenberger 
:— 	 in 1994 than you ever have before. We all have, but 1994 isn't over 	Associate Editor 

	

yet. Don't lose sight of the fact that after mid-November, consumer 	Angela Cosgrove 

	

interests focus on Thanksgiving, the Christmas holidays, winter 	Publication Manager 
Z, 	and other activities. If you are going to have sufficient 	 Patricia Felix 

.' 	
work for the winter, you need to book it in the next few weeks. 	 Sales Manager 

	

Remember, you have your whole client list to draw from to find 	 Chris Brown 

	

the work you need. If they don't have work to be done in the next 	Circulation Manage r 

	

few months, the contact you make now, the visit to their property 	
Nancy Gagnon 

 

	

I or your phone call, will serve to continue your relationship for fu- 	 U 

ture business. It's a win-win situation. 	
Accounting/Editorial/Sales Offices 

 The Meeting Place Mall 

	

Get your sales 	When that is all taken care of, you can begin to focus on other 	Route 101. P.O. Box 1094 

	

done first and then 	things. I suggest that you start your focus at TCI EXPO '94 in Phila- 	Amherst, NH 03031-1094 
(603) 673-8952 

	

get to Philadelpia. 	delphia. Its easy to get to by car, by truck, by bus, by train or by 	
FAX (603) 6722613 

	

I'm lookingforward 	plane. Hotel accommodations are reasonable, and we even provide 

transportation from two of the hotels to the Convention Center. 

	

to seeing you there. 	Admission to the trade show is free. We will have more than 140 	
National Arborist Association 

1994 Officers & Directors 
exhibitors. It's going to be a regular Toys 'R Us for tree people. 	Mr. Gary Mullane, President 

	

There will be free demonstrations of climbing and rigging tech- 	Low Country Tree Care 

. 	
niques as well as electrical hazards and trees demonstrations. In 	

Hilton Head Island. SC 
 

	

addition, we will have an excellent seminar program for managers, 	Mr. Arthur Batson, Pres.-Elect 
Lucas Tree Expert Company 

	

sales people and field personnel. Some will provide pesticide re- 	 Portland, ME 
certification credits and many will provide ISA CEU's. 	 Mrs. Susan Haupt. Vice-President 

	

The opportunity to network with arborists from all over the world 	The Haupt Tree Company. Inc. 
is a benefit that you can't measure. 	 South Egr emont. MA 

	

This year we are adding another feature: an NAA information 	Mr. Spence Rosenfeld. Treasurer 

	

central. Speakers as well as NAA members and staff, all recog- 	 Arborguard. Inc. 
Avondale Estates. GA 

nized experts in various areas of the tree care industry, will be 
Mr. Richard Proudfoot 

	

available to answer any of your questions. For example, they will 	Pruett Tree Service, Inc. 

	

be able to analyze your financial statement, provide guidance on 	Lake Oswego, OR 

	

your sales and marketing efforts, assist with the development of 	 Mr. Paul Wolfe 
training programs or answer your technical questions. 	 Integrated Plant Care, Inc. 

Rockville, MD TCI EXPO '94 is going to be the tree care event of the year. Get 

	

your sales done first and then get to Philadelpia. All of the infor- 	Mr. John R. Wright 
Wright Tree Service. Inc. 

	

mation that you need to register can be found in the center of this 	West Des Moines, IA 
issue. I'm looking forward to seeing you there. 

Mr. Peter Sortwell 
Arbor Care 

San Jose, CA 

Mr. Dennis Tracy 
Bandit Industries, Inc. 

Remus, Ml 

Robert Felix, Publisher Mr. James Allard 
Asplundh Tree Expert Company 

Willow Grove. PA 
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4.5 cubic-inch 757 to the compact 

300S, every Shindaiwa is built 

for maximum cutting efficiency, 

minimum cost of ownership. 

It's the result of flawless construc-

tion. Small displacement, high 

output engines. And engineering 

0  llt_  

dealer. 

You want a 
stronger business. 

Have you considered 
a stronger saw? 

To the average citizen, a chain 

saw is a cutting tool. No more, no 

less. But if you depen 

on it for your liveli-

hood, a saw is more 

than just a cutting too 

It's a business tool. Which is why 

you should take a good, hard look 

tolerances normally reserved for 

Formula One race cars. For added 

protection, you're backed by a 

national network of independent 

servicing dealers. So visit one soon. 

Because if you're running a busi-

ness, shouldn't you be running the 

strongest business tools as well? 

• 
 

shindalwa  8 4~1 
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MEMM 

at Shindaiwa. We manufacture 

high-performance chain saws for 

ofessionals. People 

who demand the 

rock-like reliability, 

weight, easy start- 

ing, and smooth power few saws 

deliver. Ours do. From the all-new, 
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By Scott Cullen 

Arborists are often called on to inspect 
trees and offer advice. While this may be 
either part of a comprehensive service 
program or a component of bidding 
work, the inspection and advice are usu-
ally paid for through the performance of 
other services - pruning, removal, pest 
management, etc. The risk, of course, is 
that you don't get the work and don't get 
paid for giving the advice. The time and 
expertise involved are considered a sell-
ing expense - just a part of the business. 
Some arborists avoid this risk by charg-
ing for the advice or estimate and 
crediting the payment against the charges 
for other work actually performed. 

The primary goal, however, is still to 
provide other services which remain the 
real source of revenue. Either way, if you 
offer traditional tree care services, you 
will always be giving advice and mak-
ing recommendations in connection with 
selling and delivering those services. 

Consulting vs. selling work 
Most arborists understand that their 

expertise (time, experience, knowledge  

and judgment) is a valuable commodity. 
Some recognize that this commodity can 
be delivered for a fee as a service in its 
own right, apart from any other work. 
This service is called consulting. 

What does it take to offer consulting 
as a separate service - or even your only 
service? Let's take a look at the business 
issues and the technical and professional 
issues involved. 

Business issues 
The business issues - an area that The 

American Society of Consulting Ar-
borists refers to as Practice Management 
- are the most obvious ones. While there 
are a few unique concerns in consulting, 
it is not unlike any other business ven-
ture or service line in most respects. 

First, you must recognize that consult-
ing is a service. Like any service you 
must understand your costs and charge 
adequately to cover them and allow for 
a profit. Unlike other tree care services, 
a significant portion of the time involved 
is not spent in the field, but in the office, 
library or lab, analyzing information and 
preparing consulting reports. Estimating  

this time is a major difference in project-
ing the cost of consulting services. 

Second, you must have a market - con-
sumers who will pay for the service you 
offer. These may be your current tree 
care clients, other consumers of tree care 
services who want a second or indepen-
dent opinion or still others who require 
only an expert opinion - such as an at-
torney involved in a litigation, an 
insurance company seeking to settle a 
claim of loss or an architect trying to re-
tain trees around a new building. The size 
of your market, your ability to capture it 
and your goals are, clearly, important 
factors in determining whether consult-
ing is an additional service or your entire 
business. 

Third, you must make the business ar-
rangements and have the equipment 
necessary to obtain assignments and de-
liver consulting services. Business 
arrangements may include certification, 

designation or licensing in one or more 
technical areas; membership in one or 
more professional organizations; Errors 
and Omissions (E&O) insurance cover -
age and specialized proposals. contracts 
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and reporting forms. Equipment may in- 
clude diagnostic instruments; cameras or 
other imaging equipment; computers and 
peripherals; and reference materials. 	A PARTIAL LIST OF CONSULTING SPECIALTIES 

Technical & professional issues 
A number of technical and professional 

issues are more important than the busi-
ness issues in defining what consulting is. 
Three major requirements are objectivity 
and professional ethics, technical qualifi-
cation and communication skills. 

Objectivity is the key requirement of 
professional consulting. The consultant 
must render an opinion based on the facts 
observed. This opinion must not be di-
rected by what the client - or anyone else 
- wants to hear. The consultant is not a 
"hired gun". It must not be based on other 
services that the consultant - or anyone 
else - wants to deliver. Remember, con-
sulting is not selling work. The real 
service of the consultant is in interpreting 
the facts and exercising professional judg-
ment to provide an informed, objective 
opinion. 

Professional ethics often impose greater 
duties of care, trust and qualification on 
consulting than on other segments of the 
tree care business. For example, confiden-
tiality and the avoidance of both conflicts 
of interest and self-interest are require-
ments found more often in consulting than 
in general tree care. Another ethical re-
quirement is to decline any assignments 
that are outside one's areas of expertise. 

Consulting is not for novices. The abil-
ity to make informed and objective 
professional judgments depends on ad-
vanced - and very often specialized - 
technical qualifications. The consultant 
must have extensive experience or spe-
cialized and advanced training or both. 
Most practicing consultants are certified 
and/or licensed arborists. Many degrees 
in arboriculture, forestry, horticulture, en-
tomology, pathology or related fields. 
Many consultants have field experience - 
they've been out there climbing, felling, 
spraying and so forth. The experience of 
others may be in teaching, research, speci-
fying or selling tree care, urban forest 
management or some other "white collar" 
role. The consultant must also be compe-
tent in the use of any specialized 
recording, diagnostic and reporting equip-
ment needed. A combination of formal 
training and experience provides the depth 
of knowledge needed to make rational in- 

Aerial Photography Insect and Disease Diagnosis 
Aesthetic Value Loss Insurance Claims 
Agronomy Interior Landscapes 
Agricultural Chemicals International Arboriculture 
Applied Plant Ecology IPM 
Appraisals Irrigation Systems 

Landscape Plants Landscape Construction 
Nursery Crops/Inventory Contract Audits 
ROW/Condemnation Estimating 
Timber Written Specifications 

Arbitration Landscape Design 
Arboretums Large Tree Moving 
Athletic Fields Lecturing and Teaching 
Beach or Stream Erosion Legislation 
Biological Controls Lightning 
Bracing and Cabling Damage ID and Mitigation 
Comprehensive Site Analysis Protection 
Computer Systems Litigation Support 
Construction - Site Disturbance Microclimate Evaluation 

Damage ID and Mitigation Mycology 
Permits and Approvals Native Trees 
Tree Protection and Retention Natural Gas Damage 
Written Specifications Nursery Management 

Developing Tree Structures Nutritional Diagnostics 
Decline of Urban Woodlots Orchards 
Diagnostics Pathology 
Disease Control People Pressure Diseases 
Drainage for Trees Plant Propagation and Patents 
Dutch Elm Disease Control Pole Inspection and Treatment 
Electrical Hazards Pomology 
Entomology Project Management 
Environmental Plant Health Care 

Assessments Quality Control 
Impact Statements Nursery Production 
Regulations Tree and Plant Purchases 

Expert Witnessing Tree Work 
Feasibility Studies Root Collar Inspections 
Fertilizing Trees Salt Tolerance 
Fire Damage to Trees Soils 
Forensic Arboriculture Amendment 
Forestry Testing 

Management Taxonomy 
Resource Problems Tree Care and Removal 
Timber Sales Contract Audits 

Genetics Equipment and Techniques 
Geology Estimating 
Golf Courses Management Programs 
Grading and Drainage Studies Safety and Training 
Greenhouse Plants Written Specifications 
Growth Regulators Tree Selection 
Hazard Tree Evaluation Trees and Traffic 
Herbacious Plants Trees and Turf 
Herbicides Turf Management 

Aquatic Weed Control Urban Forestry 
Damage ID and Mitigation Utility Arboriculture 
ROW Brush Control Vegetation Management 
Weed Control Vertebrate Pest Control 

Hydrology Watershed Management 
Ice Damage to Trees Wildlife Habitats 
Infrared Photography 
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Objectivity is the key requirement of professional 
consulting. The consultant must render an opin-
ion based on the facts observed. 

vestigations and professional judgments 
in one or more specialties. 

Many consultants limit their practice to 
selected specialties (see chart) - for ex-
ample, utility arboriculture or tree 
pathology - in which they have particular 
expertise and can deliver that higher level 
of knowledge and judgment. Not unlike 
medicine, law or other fields, as an 
individual's level of skill increases his or 
her area of specialization tends to narrow, 
and vice versa. 

Consultants must often be familiar with 
fields related to their specialties. For ex-
ample, if you are an expert in preserving 
trees on construction sites, you may need 
to learn about land use law and approval 
processes, construction practices and the 
economics of real estate development. 
Expert witnesses may need to understand 
various areas of law and forensic tech-
niques. If you do contract auditing, you 
may need to learn about bid specifica-
tions, construction accounting or billing 
and payment procedures. Hazard tree as-
sessment may require knowledge of 
structural mechanics and aerodynamics. 

In addition to advanced technical quali-
fications, a consultant must have excellent 
communication skills. You can be the  

most knowledgeable person in the indus-
try on any particular topic, but you must 
be able to impart that knowledge in an 
understandable and usable form if you 
want to be an effective consultant. 

There are two elements of communi-
cation that the consultant must master: 
listening and delivering information. The 
consultant must listen to understand the 
client's problem and the type of informa-
tion or solution that the client needs. 
Defining the problem and the assignment 
are the first steps in the consultant's job. 
The problem is the situation the consult-
ant was called on to investigate or explain 
- for example, why a particular tree is 
dying back. The assignment is the scope 
of services for which the consultant is 
being retained and paid. In this instance.  

that would be to investigate and report on 
the dieback. While this particular tree and 
some others nearby might look better af-
ter pruning, that is not the problem the 
consultant was presented with. A respon-
sible consultant would point out the other 
conditions, but reporting on them is not 
part of the assignment and is not billable 
unless the client authorizes an expanded 
scope of services. Turning this situation 
around, the consultant might be called to 
discuss pruning, but recognizing dieback 
as a symptom of some problem, he or she 
would suggest that it be investigated. The 
consultant and client need to communi-
cate to reach this definition of problem 
and assignment. 

Once the problem and the assignment 
are defined, the consultant employs tech- 

THE BACK SUPPORTS THAT SUPPORT INDUSTRY 
Comfort For The Skilled Worker While Providing Proper Support To The Lower Back 

EMPLOYERS 
Protect Your Most Valuable Asset 

Vrt..r' fti1DI flV 

HELPS PREVENT 
BACK INJURIES 

• INOUSTIAL STRENGTH 

TM 

.1 BREAKAWAY SUSPENI 

ProTect 1V-Span" 

vvurp - 	 . 	 'us 

-o1hopediq1  Inc. 

: 1-800624395 
J 	iiO4 'lke St. --• P.O. Box 396 Mii, WV 25541 

MADE III, U.S 
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Telendow Announces 

A Long Distance Service 
For Commercial Arborists 

That Totally Flattens Phone Costs 
(15'J/Minute State-to-State. One Low Rate Intra-State.) 

The Telendow Network carries no sign-up fees, 

no monthly fees, and no calling card surcharges. Just 

one low interstate rate (150 a minute) and a very com-

petitive (flat) intra-state rate for long distance calls. And 

these rates apply day and night—all the time. 

Financial predictability at last. 

LDDS Metromedia Communications*,  the nation's 

fourth leading carrier, provides the service for the 

Telendow Network. This means crystal clear connec-

tions and outstanding service. Fully guaranteed. 

Making the switch-over is simple. A call to your 

local phone company will do it. Telendow will reimburse 

you for the switch-over costs—and if you are not satis-

fied, they will also pay to switch you back. 

The catch (if you could call it that) is that for every 

dollar you save, a generous contribution will be made to 

the National Arborist Foundation and the International 

Society of Arboriculture Research Trust. This gives you 

the opportunity to save money and promote the inter-

ests of the professional organizations that you value all 

at the same time. 

To learn more about Telendow or to sign up for the 

long distance services, call (804) 525-6779 and ask for 

Don Norton. To have a free bill appraisal performed 

and learn how much money you can save, fax a copy of 

your phone bill to Telendow at (804) 525-7607, or mail it 

to: 

The Telendow Network 

P.O. Box 686 Forest, VA 24551 

(*Satisfi ed AT&T, Sprint, or MCI customers: You do not have to switch to join the Telendow Network. With Telendow, you can remain with 

your present long distance carrier and still receive a generous discount over present rates. call Telendow to find out exactly how much you can 
save.) 
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nical skills to make an investigation and 
reach conclusions. Reporting the conclu-
sions, that is, delivering understandable 
and useful information to the client, re-
quires written and/or oral communication 
skills. The consultant must be able to re-
port in both forms. Written and oral 
communication each require clear and 
organized thoughts, good grammar and an 
ability to be concise, yet thorough. Writ-
ten reports require good spelling as well. 
Written reports may also require maps, 
diagrams, photographs or other graphic 
material, which the consultant must be 
able to prepare. 

Certain assignments require specialized 
communication or reporting skills. A con-
sulting arborist may be called on to appear 
as an expert witness in a court of law. The 
consultant's written reports and oral tes-
timony must comply with Rules of 
Practice or Procedure in a particular ju-
risdiction and are usually guided (in form, 
if not content - the consultant must remain 
objective) by an attorney. Other assign-
ments may require appearance at public 
hearings, for example, before a Planning 
and Zoning Commission or other regula-
tory body. The consultant, in this instance, 
needs good public presentation skills and 
must be comfortable in front of a large, 
sometimes hostile, audience. In some situ-
ations, the ability to present information 
may be even more important than its con-
tent. 

I 

740 
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Tree care profession- 
als know "down-time"  
costs money - that's why  
more VERSALIFTS go  
into the field every month. 
Low maintenance, long 
life, dependable service, and now 60-foot working height is 
yours with the VERSALIFT VO-55! Here's your chance to get 
the best aerial device available at a down-to-earth price. 
Standard features include continuous rotation, start/stop, full 
pressure hydraulic controls and more. 	_____________ 
VERSALIFT ... your next aerial lift! 	#10 
Write, call or fax 

TIMEfor a quick quote 
MANUFACTURING COMPANY 

P.O. Box 20368 • Waco, Texas 76702-0368 • Phone 817-776-0900 • Fax 817- 776 - 7531 

Please circle 38 on the Reader Service Card 

8 	 TREE CARE INDUSTRY - OCTOBER 1994 

Getting qualified 
What can you do to become qualified 

as a consulting arborist? Learn as much 
as you can about arboriculture generally 
and about any specialty in which you 
might want to do consulting. A good first 
step is to become certified or licensed. The 
International Society of Arboriculture 
conducts a national arborist certification 
program. Several state or regional groups 
also offer certification. Some states and 
some local governments have mandatory 
licensing requirements. Degree programs 
and individual courses in arboriculture, 
forestry, horticulture and related fields are 
offered at many colleges and universities. 
Continuing education courses and work-
shops are offered by the National Arborist 
Association, ISA, various trade associa-
tions, Cooperative Extension, arboretums 
and botanical gardens and many others. 
A wealth of educational books, videos, 
home study courses, periodicals and other 
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Have You Trained Your Tree Workers 
In Electrical Hazard Awareness? 

PROVE ITI.I..1  
That's the question you're sure to be asked by OSHA inspectors or accident 
investigators. Besides training your workers, you now have to document and 
certify that they have been properly trained. 

The alphabet soup that covers these changes are OSHA 1910.269, OSHA 
1910.331 and ANSI Z133.1-1994. 

OSHA 1910.269. Effective January 31, 1995, you must certify that all employ-
ees who come closer than 10 feet to energized wires have received electrical 
hazard training. 

OSHA 1910.331. Effective in August, 1991, all employees who may come within 
10 feet must be trained in electrical hazard awareness, and that training must be 
documented. 

ANSI Z133.1-1994 outlines the required training subjects. Remember, an ANSI 
violation is an OSHA violation. 

ACRT PROVIDES ELECTRICAL HAZARD AWARENESS TRAINING 
AND NECESSARY COMPLIANCE CERTIFICATION 

Since 1985, ACRT has trained more than 10,000 tree workers. We can train at 
your location, at the ACRT Institute, or by self study using the newly revised 
National Aborist Association home study course. 

Don't take chances. Depend on a training organization with a proven track 
record; an organization that can certify that the training provided your employees 
complies with all applicable laws and regulations. 

I 

For information, write, phone or fax The ACRT Institute 	A of Arboriculture and 
Urban Forestry 
227 N. Depeyster St. 	R 
P.O. Box 219 	 T Kent, OH 44240 	

NC.  
800-622-2562 
Fax 216-673-3205 

Training is like rowing upstream; not to advance is to fall behind. 

Please circle 1 on the Reader Service ('iiJ 



Forestry Body Builders Since 1944 

Capacity From 122/3  to 35 Cubic Yards! 

STANDARD FEATURES: 

60" in Height 

Double Panel Tailgate 

3 Die Formed Corrugations 
in Front & Side Panels 

All Galvanneal Construction 

40% More Welding for 
Added Strength 

High Security Lock Rods on Tool Box Doors 

Chassis Available 	And More! 
OPTIONS: 

Removable Aluminum Roof • Dump-Thru Lift Gate 
Customized Heights • Extra Tool Boxes 

SCHL7J7IJRF 
TRUCK BODY & EQUIPMENT CO. 

885 Harmon Avenue, Columbus, OH 43223 

Call Tom Siefert at: 1-800-288-0992 
rircIciI on 

See 
us at 
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THE The Rope Step makes climbing easier ani more efficient 
by enabling arborists to use their powerfjl leg muscles, 

ROPESTEP reserving upper body strength for when its most needed. 

CLIMBING 
The system consists of two specially moafied ascenders 
and a single carabiner. Each component is lightweight and 
attaches quickly to a standard 112" line, rraking the Rope 

SYSTEM Step a convenient, easy louse addition to ary equipment list. 

Rope Step, Inc. 
For $199.95 the Rope Step system comes complete and 

7 Bloomsbury Ct. 
ready to use along with a handy canvas tote bag For more 

Chapel Hill, NC 
information and to order call 

27514 Rope Step, Inc. at 1-800-545-8021. 
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materials are available from NAA and 
ISA. 

Look for opportunities to learn about 
related areas and to develop your written 
and oral communication skills. 

Get experience. While that may take 
some years, it means more than just put-
ting in hours. Try to get exposure to as 
many parts of the business as you can - 
don't, for example, be content to be just 
a "take down guy" or an "IPM lady." Try 
to take more technical responsibility in 
your organization; deliver more value to 
your employer or clients as you increase 
your knowledge and skill. Get to know the 
consulting arborists in your organization 
or community. Maybe one of them will 
need help from time to time with field 
work (climbing inspections, tree invento-
ries, etc.) or even with reports. 

Join professional and trade associa-
tions. NAA, ISA and state and local 
arborist groups all provide the opportu-
nity to learn by association with both your 
peers and more experienced industry lead-
ers. Most also conduct formal meetings, 
workshops and courses. 

Consulting organizations 
There are two industry organizations 

specifically for consulting arborists. These 
provide opportunities for recognition, 
training and networking. 

The American Society of Consulting 
Arborists (ASCA) was founded in 1967 
and has 200 members throughout the U.S. 
and Canada. ASCA has recently added a 
training dimension intended to provide a 
uniform qualification standard for mem-
bership. An applicant with sufficient 
technical training and industry experience 
can become a Candidate Member and at-
tend the Arboricultural Consulting 
Academy (ACA) to take courses and ex-
aminations in Written and Oral 
Communications, Consulting Ethics, Ex-
pert Witnessing and Practice 
Management. After completion of these 
courses and the successful review of three 
written consulting reports, the candidate 
can advance to Active Membership. 

Says Executive Director John T. Duke: 
A unique feature of this new member-

ship category is that each Candidate 
Member will be assigned an Active Mem-
ber to act as his or her mentor.. .to give 
suggestions, introduce them to other 
members ... and orient them to ASCA's 
expectations. We have really moved be- 



You Want it When 
At American Arborist Supplies, our 

entire existence depends upon meeting your needs. 

ce%  That is why everything we do is in 

preparation for that next order. 

We keep our inventory well stocked. And we've set up 

systems for the sole purpose of getting your 

order out to you as soon as possible. Most of our 

orders are filled and shipped within twenty-f 

hours of the time they are placed. 

Not aProblem.  
At American Arborist Supplies, your order is never a problem. 

1 
or FAX to: 2154308560 

to get the supplies you need 
when you need them. 

PIca'.c circle 3 on the Reader Scr\ ice Card 
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yond recognition into training and quali-
fication." 

ASCA plans to expand the ACA cur-
riculum to include advanced technical 
courses for Active Members who may 
progress toward Fellow Membership. 
ASCA is also authoring a Consulting Ar-
borist Report Handbook to be published 
by ISA in 1995. 

The Professional Consulting Arborists 
of America (PCAA) was founded in 1993. 
According to Executive Director John 
Kirkland. the organization's goals are 
"...to recognize professionalism, to pro-
vide a forum for our members to network 
with each other, and to provide market-
ing assistance." PCAA membership 
requirements include evidence of techni-
cal training and work experience (in 
general arboriculture and consulting) and 
successful review of at least three writ-
ten consulting reports. 

Both organizations require adherence 
to a set of ethical standards and periodic 
completion of Continuing Education 
Units (CEUs). 

Summary 
Arborist consulting, that is, providing 

professional advice for a fee apart from 
other work, can be an additional service 
line or an entire business. It requires 
strong professional ethics, advanced tech-
nical qualifications and excellent written 
and oral communication skills. There are 
many avenues and opportunities for ob-
taining the necessary credentials. While 
the qualification process is rigorous, com-
pleting it is rewarding. Consulting 
arborists are generally recognized as "the 
experts." the ones called by the general 
public or other arborists to solve difficult 
technical problems or by other profession-
als to provide expert opinion. TCI 

Scott Cullen is a licensed (CT) and certi-
fied (ISA) arborist and a member of the 
American Society of Consulting Arborists 
(ASCA). He is an arboricultural and real 
estate consultant in Greenwich, Connecticut. 
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mount, Very Clean, S23 .50C 

2j 1987 Ford F-700 Diesels, Asplund LR-50 
Rebuilt (Nov 93), Ready For Work. $32500. 

] 

1983-87 Ford & GMC with Anal Lift of Conn. 
AL-50's. Starting at $21.000.  
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Teamwork pays 

The ISA Annual Meeting in Halifax 
(in August) was focused on Plant Health 
Care. This meeting gave considerable 
focus to the manual and concepts the ISA 
Research Trust and the National Arborist 
Foundation funded jointly in The Plant 
Health Care Manual. 

The above demonstrates the positive 

effect of our member company donations 
to the National Arborist Foundation as 
well as the positive educational and prac-
tical results of the two foundations 
working together. 

Every member of NAA should be 
proud of their foundation and the hard 
work of the trustees in selecting projects 
and solicitations of funds for ongoing 
profit centers for commercial arborists. 

I encourage every member company to 
contribute to their Foundation. 
Paul P. McFarland 
Philadelphia, Penn. 

Letters should be addressed to: 
Tree Care Industry, Editor 
P.O. Box 1094 
Amherst, NH 03031 

Yale Cordaqe Factory Splices are 

CERTIFIED SAFE 
Let the company you trust to make your climbing ropes supply , 
your fabricated slings as well. Yale Cordage is a leading 
supplier of spliced rope products and manufactures a 
complete line of arborist ropes. To learn more about 
Yale fabricated products for arborists, request our 
publication #1(1-1 010. For the name of your local 
distributor call, write or FAX toll-free:  

YALE 
CORDAGE 
100 Fore Street, Portland, Main 

(207) 774-9253 

FAX: 1.800.255.925 

ie04101 
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AERIAL. CHAIN SAW SCABBARD 	ELVEX PRO CHAPS 
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GREEN INDUSTRY are: 
Two important resources in the 

the CHAJN SAW and, 
the CHAIN SAW OPERATOR 

Chain saw safety is paramount to the 
success of your business and the 
safety of your personnel. We as your 
arborists suppliers can provide protective 
headgear, epparrel, and legwesr. 

WESFERN TREE £ LANDSCAPE SUPPLY 

dial 1-800-94-ARBOR (27251) 
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ADA Covers More Workers 
By Brian Barnard 

The Americans With Disabilities Act 
now covers more employers as a result of 
changes that were made to the legislation 
in the four years since it went into effect. 
As of July 26, the legislation covers em-
ployers with 15 or more employees, down 
from 25-plus employees. All employees 
must be counted to determine if compli-
ance is warranted, including office staff, 
managers, and field personnel. 

Under ADA. employers must reason-
ably attempt to accommodate the 
disabilities of physically and mentally 
handicapped persons so that workers are 
able to perform the essential functions of 
their jobs. 

An example in the tree care industry 
would be a climber who acquires a per -
manent muscular disorder that prevents 
him from climbing trees. The employer 
then must determine what "reasonable 
accommodation" means and try to accom-
modate the disabled employee. In this 
example, the climber might be assigned 
light duty tasks. 

Employers should have a list of job de-
scriptions to determine what specific tasks 
are required to complete a given task. This 
should include office staff because ADA  

compliance includes all employees. 
Suppose a tree firm's office is located 

on a second floor, and the office manager 
is suddenly confined to a wheel chair. 
Jennifer Grove Eckel, project director for 
the federally funded New England Dis-
ability and Business Technical Assistance 
Center, says the employer must first de-
termine if ADA regulations apply to him, 
based on the number of employees, and 
whether he can reasonably accommodate 
the disabled office manager. 

Reasonable accommodation will de-
pend on economics, the building's 
configuration and the person's responsi-
bilities. Economically speaking, a large 
corporation might install an elevator so 
the worker can reach the second floor. 
Most tree firms cannot absorb such an 
expense, but maybe they could afford a 
chair lift. Or, if the company could not 
afford the total cost of a chair lift, an ar-
rangement could possibly be worked 
whereby the company would pay half the 
cost and the disabled office manager 
could obtain the other half through a fed-
eral loan available for such cases. 

If physical accommodation is not pos-
sible, the next question is whether the 
person has to be at the office to do the 
job. It is likely the person must he present  

in the office, particularly if he/she holds 
a critical position. 

"The point is, do an analysis." Eckel 
says. "An analysis of the situation must 
occur, and document every step of the 
analysis." 

From the hiring perspective, it is im-
portant to develop clearly defined job 
applications to avoid asking prospective 
employees questions that would violate 
ADA. Questions to avoid include general 
inquiries about the applicant's medical 
history. disabilities, and workers compen-
sation use. 

Title III of the ADA law addresses pub-
lic buildings. Any business that is open 
to the public must remove barriers that 
would prevent a disabled worker from 
entering the building. A disabled office 
manager for a tree company may not be 
able to get up the three steps to order sup-
plies from the local arborist supply 
distributor, but the distributor can "rea-
sonably accommodate" the disabled 
office manager by sending a catalog. 

Ten federally funded Disability and 
Business Technical Assistance Centers 
are located across the country to help em-
ployers understand and comply with 
ADA. For further information, call 800-
949-4232. 

OSHA Inspectors Carry Bigger Stick 
The new Occupational Safety and 

Health Administration (OSHA) Field 
Operations Manual sports a new look and 
gives OSHA inspectors expanded powers. 
The 100-page manual, expected to be re-
leased this fall, provides greater authority 
for OSHA inspectors to take action on-
site without first contacting their 
supervisor. That means that an inspector 
will have the authority to post signs that 
warrant shutdown without first calling the 
area supervisor. The signs will warn em- 

plovees of perceived danger. and indicate 
that OSHA may take legal action to shut 
down the worksite. Also, the inspector can 
determine on-site whether an employer is 
interfering or hindering in an inspection. 

The new manual is reportedly slated to 
take effect January 1, 1995. 

While the new process has some people 
concerned - even those inside OSHA - 
Paul O'Connell, acting Area Director for 
OSHA's New Hampshire Division, sees 
the new manual as a positive step giving  

inspectors more flexibility. Still. he says 
he is concerned about the new manual 
"simply referencing other manuals." 

O'Connell says he has seen draft er-
sions of the manual, but that its impact 
will be difficult to determine until after 

training on its use takes place. TCI 

Brian Barnard is Government A/Jciirx 
specialist for the National A rhorist Asso -
ciation. 
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Robert Gallant 
MID-ATLANTIC 

Virginia Beach, Virginia 
Robert is employed by Colonial 
Tree Care in Chesapeake, Vir-
ginia. He has been climbing for 
six years and competing in Jam-
borees for four. He is a 
two-time chapter all-around 
champion. Robert placed sec-
ond in the overall standings, 
taking first in the Body Thrust 
Climb, second in the Footlock, 
and tieing for first in the 
Throwline. 

CHAMPION! 

Jim Harris 
PACIFIC N.W. 

Grants Pass, Oregon 
Jim is employed by Arbor West Tree Ex-
perts. He has been climbing for 11 years 
and competing in Jamborees for eight. In 
his spare time, Jim teaches aerial rescue and 
tree climbing safety. In finishing first, Jim 
won the Work Climb and tied for first in 
the Throwline. 

THT 	T  CE 
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Peter Thomas 
PENN/DEL 

Rosemont, Pennsylvania 
Peter is self-employed. He has 
been climbing for 10 years, and 
competing in Jamborees for 
six. He placed third in the over-
all standings by garnering 
points in every event. He 
placed second in the work 
climb, generally considered the 
most difficult event. 

Ken Palmer 
1993 CHAMPION 
Swampscott, Mass. 

Ken is employed by Bark 
Busters Tree Service of 
Weston, Massachusetts. 
He is a two-time all 
around International 
Champion, and was the 
returning champion this 
year. He has been travel- 
ing the world promoting 
the Jamboree and teach- 
ing. He participated in 
TCT Expo in 1992 and 
1993. Ken took first in the 
Aerial Rescue and sec- 
ond in the Speed Climb. 

Ak L"A 
Rip Tompkins 

NEW ENGLAND 
Weston, Mass. 

Rip operates Bark Bust-
ers Tree Service of 
Weston, Massachusetts. 
He has been climbing for 
10 years, with two first-
place finishes in the ISA 
- New England Jamboree. 
He is on the board of di-
rectors of the Mass. 
Arborists Association 
where he helps teach 
climbing and aerial res-
cue skills to local 
arborists. Rip placed 
fourth overall. 

Jeffrey Jackson 
OHIO 

Mentor, Ohio 
Jeff is employed by JTO, 
Inc. in Mentor, Ohio. He 
has been climbing for 22 
years. This was his third 
time in the international 
Jamboree. His experience 
paid off with high scores 
in the Work Climb and 
Aerial Rescue. 

Tony Brown 
SOUTHERN 

Saginaw, Alabama 
Tony is employed by 
Asplundh Tree Expert 
Co. He has been climbing 
for seven years. He has 
been competing in Jam-
borees for three years, 
was the Southern chapter 
all-around champion for 
the past two years. Tony 
placed first in the 
Throwline event at last 
year's international Jam-
boree, and placed fourth 
in the Aerial Rescue this 
year. 
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Mark Chisolrn 
NEW JERSEY 

Jackson, New Jerse 
Mark is employed by As-
pen Tree Expert Co., a 
family business. He has 
been climbing for seven 
years. He is a three-time 
New Jersey chapter Jam-
boree champion. 

Jesus Garcia 	- 
KENTUCKY 

Stockbridge, Georgia 
Jesus is employed by 
Row&s Tree Service. He 
has been climbing for 10 
years. He has competed in 
both the Kentucky and 
Southern chapter Jambo-
rees. 

Jeff Yrineo 
ROCKY MOUNTAIN 

Denver, Colorado 
Jeff has been climbing 
for eight years with 
Swingle Tree Company. 
He has been competing 
for four years, and is a 
two-time Chapter all-
around Champion. 

Jeff Jepson 
MINNESOTA 

Longville, Minnesota 
Jeff is employed by Bea-
ver Tree Service. He has 
been climbing for 11 
years, and is also a recre-
ational climber. 

- rw 
Bobby Chapman 

WISCONSIN 
Milwaukee, Wisconsin 
Bobby is employed by 
American Tree Experts. 
He is a two-time Wiscon-
sin Chapter all-around 
champion. 

Martin Bedwell 
WESTERN 

Los Angeles, Calif. 
Marty is employed by the 
Los Angeles School Dis-
trict. He has been 
climbing for 15 years, 
and is a two-time West-
ern Chapter all-around 
Champion. Marty placed 
third in the Footlock. 

Gary Harkeiroad 
MIDWESTERN 

Oklahoma City, Okla. 
Gary is employed by 
Asplundh Tree Expert Co. 
He has been climbing for 
11 years. and has repre- 
sented the Midwestern 
chapter three times at the 
international Jamboree. 

Brian F'ilhart 
MICHIGAN 

Clare, Michigan 
Brian is employed by 
Consumer's Power, and 
has been a line clearance 
tree trimmer for two and a 
half years. He is a two- 
time Michigan chapter 
champion. Brian placed 
second in Body-thrust. 

Danny LeBlanc 
ATLANTIC 

Falmouth, Nova Scotia 
Danny is employed by 
Arbo Tree Service Inc. 
He has six years of climb-
ing experience. 

Bruce Hartnett 
ONTARIO 

Hamilton, Ontario 
Bruce is employed by the 
City of Hamilton. 
Ontario, and has 11 
years' climbing experi-
ence. This was his fourth 
trip to the International 
Jamboree. Bruce tied for 
third in the Throwline. 

Christopher Paterson 
PRAIRIE 

Calgary, Alberta 
Chris is employed by 
Arborest Expert Tree 
Service Ltd. of Calgary. 
Alberta. He is a three-
time Prairie Chapter 
Champion. 

Rosalindo Ruiz Carlos 
TEXAS 

Wylie, Texas 
Rosa is employed by 
Arborilogical Services. 
He has climbed for nine 
years, and is two-time 
Texas all-around Cham-
pion. Rosa placed third in 
Work Climb and tied for 
third in Throwline. 

Steven Greene 
INDIANA 

Carmel, Indiana 
Steven is employed by J-
M Tree Experts. Inc. He 
has been climbing for 14 
years and competing in 
local Jamborees for nine. 
He finished in the top 
three in five years. 

JAMBOREE 
SCORING 

The Jamboree uses 
a sophisticated scoring 
system. A maximum 
of 225 points for five 
events can be awarded 
to an individual com-
petitor. Of the total 
points, a maximum 
125 points come in 
one event, the Work 
Climb. Because it is 
heavily weighted, 
takes the longest, and 
is arguably the most 
subjectively scored, 
the Work Climb is 
viewed as the toughest 
event. 

Gavin Rodenhurst - 
NEW YORK 

Commack, New York 
Gavin is employed by 
Artistic Arborculture Inc. 
of Greenlawn, New 
York. He is a visiting stu- 
dent from Lancashire. 
England where he attends 
Myerscough College. 
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Ti 
Matthias Dammerau 

ITALY 
Ahaus-Wullen, Germany 
Matthias competed at the 
1st European Congress of 
Trees in Germany. 

- 

Sjoerd de Oude 
SCANDINAVIAN 

Enschede, Germany 
Sjoerd competed at the 
1 St European Congress of 
Trees. 

Wall Roes 
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The Arbortech 
ISPee us a7, 

TCI EXPO 
9941 

Arbortech quality 
• Rust resistant galvanneal 

steel 
• 3 year "No Rust or Bust" 

Warranty 
• Polyurethane finish paint 
• Abrasion resistant coal 

tar epoxy interior 

Arbortech flexibility 
• Professional line of forestry 

packages to enhance your 
company's image 

• Light duty and medium 
duty packages; 9' to 16' 

• L-boxes, 1-boxes 
• Numerous options 

Arbortech availability 
• Chassis pool units 
• Various packages in stock 

for quick turnaround 

Arbortech value 
Call today! 

Difference 

LA R:IBORTECH 

r 
3203 West Lincoln Way • Wooster, Ohio 44691 

800-255-5715 

François Aussenne 
FRANCE 

Genval, Belgium 
François is the a three-
time French climbing 
champion. He is also an 
accomplished mountain-
eer and lead climber. He 
performs other types of 
technical vertical work in 
addition to climbing. 

Kay-Olaf Buseman 
GERMANY-AUS- 

TRIA 
Menden, Germany 

Kay is a freelance ar -
borist who has been 
climbing 10 years. He 
placed first in competion 
at the 1st European Con-
gress of Trees. Kay 
placed first in the 
Footlock Climb. 

Bernd Strasser 
UK/IRELAND 

Gomadingen, Germany 
Bernd developed his 
climbing technique by 
harvesting pine cones 
and linden seeds. He is 
building a cabin in the 
Canadian Yukon. He 
placed third in the Aerial 
Rescue and fifth overall. 

EUROPEAN JAMBOREE COMPETITORS 
5".. 5 	 TS.•• 

_ 

The 1994 Jamboree featured a strong 
showing from a European contingent of 
top climbers. Though unfamiliar with cer -
tain equipment and practices that are part 
of the Jamboree. the visitors fared well  

in the competition. They introduced the 
North Americans to new equipment and 
techniques, which underscores the educa-
tional importance of this truly 
international competition. 

/erage hre 	trelgtr 

climbing lines 
• E-ZV 1/2 X 120 
• Tiger Sraicl 1/2 	x 120 50.40 
• Arbor Mus 1/2" X 120 43.20 
• TreePro Red 1/2" X 120 se.eo 

bull ropes/hari 	lines 
• Super 5rai 	1/2" X 150' $86.40 

5/8 X 150 12.90 
• T. C. Lay 1/2" X 150 $63.00 
• Coly F'Ius 5/8 X 150 45.90 

3/4" X 150 59.40 

call 24 hours 
sherrill, inc. 
101 cer park r. 

greensboro. nc  27405 
&OO-525-8873 

accepting 
visa •mastercrcl 'discover 
husc1varro home source c a rd 
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Schedule A 	Schedule B 
Nimble Tree 	Inertia Tree 

Cost of New Truck S35.000 $35,000 
Billable Hours per Year 1,800 500 
Mileage per Year 13.500 3,750 
Total 5 Year Mileage 67.500 18.750 
Depreciation 5.000 5,000 
Interest on Loan 1.200 1.200 
Insurance 1,176 1.176 
License/Taxes 260 260 
Tires 432 120 
Maintenance 270 150 
Fuel 1.620 450 
Total Yearly Cost 9.958 8.356 
Cost per Billable Hour 5.53 16.71 
Billing Rate per Hour 7.00 17.00 
Annual Earnings 12.600 8,500 
1 Year's Net Income 2,648 144 
Total 5 Years Earnings 63.000 42.500 
Total 5 Years Expense 49.091 41.756 
Total 5 Years Net Income 13.909 744 

Your New Truck& Profit 
A Tale of Nimble Tree, Inertia Tree & Two Trucks 

By Susan B. Haupt 

You want to buy a new truck. Why? 
There can be many reasons. One of them 
shouldn't be just because you want to. 
Sometimes it seems as if that is the only 
reason some people have. It's understand-
able. There is just nothing quite like a 
shiny new piece of equipment. You al-
most hate to take a new truck out on the 
job and get it dirty. 

In spite of the pleasure that comes from 
owning a new truck, its acquisition still 
deserves prior thought and consideration. 
The purchase of anything that will be 
depreciated over a number of years is an 
investment. And investment means 
spending money with the expectation of 
making a profit, a return on your invest-
ment. This is why it is important to think 
and analyze before you buy so that you 
will avoid financial difficulties later. 

There are two important questions that 
you need to ask and determine the an-
swers to before you make a large 
investment in equipment: How will this 
purchase affect my available cash? How 
it will affect the bottom line, my profit? 

First, you have to pay for the truck. 
How much do you need to borrow so that 
you don't deplete your cash? Plan care-
fully so that you won't have difficulty 
meeting payroll and other day-to-day ex-
penses, especially during your slow 
season. 

When you take out a loan, make sure 
you can handle the payment schedule. 
Caution is always wise when borrowing 
money. Getting the loan usually isn't too 
difficult. In fact, it is sometimes so easy 
that you tend to ignore the major prob-
lem with a loan: It has to be paid back. 

You have to pay for the truck, but the 
truck also has to pay for itself. How much 
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Comparison of truck purchase for two companies 

The numbers used on the two schedules are not intended to represent any particular ve-
hicle or circumstance. They are examples, for illustration purposes only. No adjustment has 
been made for inflation. You need to use numbers and dollars based on your records and 
experience in order to do an analysis that is meaningful for your company. 

The following explanations of the assumptions and calculations used in these examples 
will assist you in reading the two truck schedules. 

Line number: 
The number of billable hours is used to calculate lines 3, 13. & 15. 
The truck drives an average of 60 miles per 8-hour day. Yearly mileage is used to 

calculate lines 9. 10. & 11. 
Depreciation is based on a 7-year straight line schedule. (Line 1, cost of truck, divided 

by 7) 
$1200 interest is the yearly average paid on a 5-year $30,000 loan with an approximate 

interest rate of 7.5%. Total monthly payments, including principal, would be $600. (Each 
company paid $5,000 cash for its truck.) 

The tires have to be replaced after 35.000 miles. cost $280 each: the annual expense is 
based on usage. 

Maintenance costs $100 each 5000 miles, but no less than $150 a year. 
The truck averages 10 miles per gallon: fuel costs $1.20 per gallon. 
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will it cost you each year? How often will 
it be used? How much can you bill for it? 

If it replaces another truck, you should 
have some idea of the truck's expenses, 
hours used, and income generated. The 
new truck will probably cost more than 
the original, as will insurance, taxes and 
licensing. You may have to increase your 
rates to pay for the replacement truck. 
Might this affect profit on previously bid 
long-term contracts? 

If this will be a new, additional truck, 
the best reason for its purchase is because  

you have identified a need. Don't just 
hope you can find a use for your new 
equipment, this increased investment in 
your company. 

Make an educated determination of 
how, when and how often it will be used. 
How many jobs or days will it be work-
ing during a year? The more it will be 
used, the less risk you will be taking. Your 
investment will have a better chance to 
earn a good return. 

If it will not be used almost year-round, 
or if it does not have a clearly defined use,  

then it may be a questionable investment. 
Unless you are able to charge a very high 
rate, you should give careful consideration 
to making such a purchase. Can you re-
ally afford to have your money tied up in 
something that will earn you little, if any, 
return on your investment? 

Two firms compared 
Let's look at examples of two compa-

flies' 5-year projected net income and 
costs for owning and operating their new 
trucks. 

Nimble Tree Care will take its truck out 
almost every working day. Inertia Tree 
thinks it will be doing pretty well if its 
truck goes out more than once a week. 
These examples, Schedule A and Sched-
ule B, show how each company's truck 
purchase would affect the bottom line of 
their Income Statement (sometimes called 
a Profit and Loss Statement). 

The two schedules clearly demonstrate 
the obvious: The truck with the most bill-
able hours in a year nets a higher income 
than the truck used less frequently. (In 
fact, it earns over 18 times more!) The 5-
year earnings for Nimble's truck are high 
enough to cover its expenses, support 
company overhead and make a profit, thus 
giving Nimble Tree a good return on its 
investment. 

In contrast, the 5-year net income from 
Inertia's truck hardly seems worth the 
effort. Even though it is billed at a higher 
rate than Nimble's truck ($17 per hour vs. 
$7), it still does not pay a good return on 

PHI 700A 	 investment. Its relatively high hourly rate 
covers its fixed expenses, depreciation, 

OUTDOOR POWER EQUIPMENT 
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interest, and insurance, but leaves very 
little for its operating expenses. You 
would have to have some pretty compel-
ling reasons to buy any piece of 
equipment that cannot support itself. In 
this example, Inertia Tree is working for 
its truck; the truck is not working for them. 

Why? Here are some things to think 
about it. Suppose Inertia had left the 
$5,000 used to purchase the truck in the 
hank. Compounding at 3% interest, that 
money would have earned $800 during 
this same 5-year period, which is more 
than the $744 net income shown on 
Schedule B. 

Even the bank that loaned the company 
the money earned more from one year's 
interest income, $1,200, than the total 
amount Inertia earned in five years. Only 
a company with more cash and profit than 

• 	'erfc 
jnd - 

For all 	fr 	9savir 

your 
drilling 
applications 



See us at 
TCI EXPO 

Bring your sky-high insurance 
costs down to earth. 

One toll-free phone call—and 
five minutes—is all it takes. 

This brand new program from 
Albiez lets you instantly com-
pare what you're paying today 
to what you could be saving 
tomorrow. For the same—or 
better—coverage. From today's 
top-rated insurance company. 

Pick up the phone and dial 
1-800-272-6771. Bring down 
your high insurance costs. And 
give your tree-care business 
more room to grow. 

009 = 272=6771 

/ 

MIR ARBORIST INSURANCE SPECIALISTS 
2444 Morris Avenue, Union, NJ 07083 

Albiez Insurance Agency 
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PINYTON=27 
INJECTION 

SYSTEM 

The pictured equipment costs 
$200. Phyton-27 costs about 
$12-$25 per injection, takes 
about 1-3 hours, lasts 3 years 
plus. For reliable technical sup-
port and overnight delivery, call 
1-800-356-8733. Phyton-27 
Bactericide and Fungicide: 
real-World efficacy against 
Dutch Elm Disease, since 1984.   
And row for OAKWILT as well. 
Try the new /s"  tees and tubing. 

Source Technology 
Biologicals, Inc. 
3355 Hiawatha Ave. South 

Suite 222 
Minneapolis, MN 55406 

(800) ELM-TREE 
(612) 724-7102 

(7 

- 

You would have to go way back in time 
to BEAT our PRICES! 

it knew what to do with could afford to 
make such an expensive, and poor, invest-
ment. 

The hours you spend analyzing equip-
ment purchases is time well spent and 
might earn you more money than you 
usually make in a few hours. An analysis 
that projects a good profit might help you 
to secure a loan at a lower rate of inter-
est. At the very least, you will understand 
just how good, or questionable, is this 
large investment that you are considering. 

After five years each company could 

sell its vehicle, trade for a new one, or 
continue to use it. Each of these options 
would have a different impact on profit. 
Interest would no longer be paid, but 
maintenance costs would probably in-
crease. All projections, such as shown in 
these two examples, should be evaluated 
and updated annually based on your 
records for the previous year. 

There is an old adage: "Take care to 
look before you leap. For as you sow, so 
shall you reap." Think about that before 
you spend your money, on anything. 

Next month: The Continuing Tale of 
Two Trucks, Cash Flow Analyses using 
the same data for both companies, Nimble 
Tree and Inertia Tree. 

Susan Haupt is senior vice president 
of the Haupt Tree Company, Inc., in 
Sheffield, Massachusetts. She is a busi -
ness consultant and vice president of the 
National A rborist Association. 

Do you practice 
Plant Health Care, Integrated Pest Management, or Home Pest Control? 
BECOME A BOARD CERTIFIED ENTOMOLOGIST 

When you display the BCE logo, 
You build industry credibility! 
Call for details (301) 731-4535 

The Entomological Society of America, BCE Prograir,  
9301 Annapolis Road #300 

Lanham MD 20706 
CRT1F1 	0 FAX (301) 731-4538 

Please circle 14 on the Reader Service Card 

Looking for a better price on your Chipper Knives? 

71/4" x 4 it 
x /8"  - 22.00 ea. 

Asplundh, Chipmore, Vermeer 

12" x 3" x /8"  - $ 19.95 ea. / 16" x 3" x 3/8"  - 24.00 ea. 

TJ44/W 	now sharpens chipper knives 
TOOL CO*C 

 

1=800=221=5452'i/71-  

7 Bonazzoli Ave. 	 In Mass: (508) 568-9292 	 7 Bonazzoli Ave. 
Hudson, MA 01749 	 MCI VISA ACCEPTED 	 Hudson, MA 01749 
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TREE FELLING SAFETY 

I What are the three reactive forces 
produced by a chain saw? 

2. Pull-in is produced by cutting with 
the top of the saw bar. 

a. True 
h. False 

3. Premature wear and fiber break-
down can occur with protective chain saw 
leggings, reducing their protective prop-
erties if not cleaned perodically. 

True 
False 

4. A plan for a safe felling operation 
involves five specific steps. Which of the 
following is not one of those critical steps? 

Planning an escape route prior to the 
cut(s). 

Examining the tree and surrounding 
area of potential hazards. 

Examining the tree's overall height 
and lean. 

Planning the hinge size and depth. 
Identifying the tree species and its 

age. 

5. The critical depth or "thickness" of 
the hinge should be ..............% of the tree's 
diameter at DBH with the "length" of the 
hinge being % of the tree's DBH. 

20, 80 
10, 70 
10, 80 
20, 70 
None of the above 

6. Position and stance are critical when 
planning a cut in a tree. What are the four 
safety recommendations that must always 
be followed before making the cut? 

7. What would be a good "test" to per-
form when in doubt of being in a safe and 
proper stance prior to making a cut in a 
tree? 

8. If you plan to fell a 30-inch diam- 

eter oak tree, how wide should the hinge 
be and how long should it be? 

9. Back cuts should be parallel to and 
the same height as the apex of the notch. 

True 
False 

10. If back Cuts are made below the 
apex of the notch, the tree could set back 
down on the guide bar, while if made too 
high, will reduce the amount of holding 
wood in the hinge because wood fibers 
may run through the hinge at an angle. 

True 
False 

11. Chain saw safety involves three 
main areas. What are they? 

12. Name at least five pieces of per -
sonal protective gear that should be worn 
before operating any chain saw. 

13. Proper cutting form is very impor -
tant when using a chain saw. When 
cutting, what two rules apply to your left 
thumb and your left elbow? 

14. When felling trees, how can 
"stump-pull" or "fiber-pull" be pre-
vented? 

15. When might center boring be used 
in a felling operation? 

ANSWER KEY 

Kickback, saw pull-in, saw push- 

back 
False 
True 
E. 
C 

Position yourself so you have a clear 
view of the operation, reduce fatigue as  

much as possible, have maximum control 
of the saw and are physically separated 
from the cutting. 

Test your position by holding out 
your saw to the cut zone before you start 
the saw. 

Three inches wide (10 1  x 30 inches = 3 
inches) and 24 inches long (80% x 30 
inches = 24 inches) 

True 

True 

The saw's reactive forces, personal 
protective gear, and a plan for using the 
saw on each particular job. 

Hard hat, hearing protection, eye 
protection, gloves, chain saw leg protec-
tion. 

Left thumb should always be 
wrapped around the handle; left elbow 
should always be fully extended and 
"locked." 

Stump pull that leaves wood fibers 
in the middle of the stump can be pre-
vented by proper cornering the back-cut 
or bore cutting. 

To prevent stump pull in very valu-
able timber (walnut, oak, cherry, etc.) and 
when the tree diameter is twice the diam-
eter of the length of your guide bar or 
more. 

This test, which is based on the feature 
story on tree felling in the September is -
sue of TCI, was compiled by Chris 
Carlson, a professor and director of Hor-
ticulture Technology,  at Kent State 
University, Salem, Ohio, campus. 
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October 21-23 
New Jersey Shade Tree Federation Annual 
Meeting and Expo 
Contact: Bill Porter, 908-246-3210 

October 27-28 
Third Annual Pennsylvania 
Community Forestry Conference 
University Park, Penn. 
Contact: Bill Elmendorf, 814-863-7941 

November 3 
Building With Trees 
Sponsored by The National Arbor Day 
Foundation and Pella 
Syracuse, N.Y. 
Contact: 402-474-5655 

October 24-25 	 November 1 
Urban Wood Waste Utilization 	Building With Trees 
Conference 	 National Arbor Day Foundation and Pella 
Lakewood, Cob. 	 Aurora, Cob. 
Contact: 303-980-1969 	 Contact: 402-474-5655 

ITM71M 
NOW ... One Pruner which will work with 

ither Open- or Closed-Center 
ydraulic Systems 

Limb-Lopper1M 

'W Model 48200 Utility Pruner 

The only one of its kind ... FIELD CONVERTIBLE in a 
matter of seconds, using the exclusive Super Sl eeve Th4. 

• Cuts up to 2-inch limbs 
• Power return for smooth operation 
• Durable, lightweight fiberglass construction 
• Seven feet long for extra reach 
• Easy blade adjustment - no disassembly 

The 48200 Utility Pruner can be found working for utility 
crews ... commercial tree trimmers and arborists ... park 
maintenance crews ... municipal forestry departments ... on 
golf courses ... and in cemeteries ... wherever reliable 
trimming performance is important. 

Put the Greenlee Fairmont Limb-Lopper 1M  Pruner to work 
for you! It is one of many hard working hydraulic utility 
tools available from Greenlee Fairmont distributors 
throughout the country. Call 800-432-4564 for the 
name of the distributor nearest you. 

GREENLEE FAIRMONT kigjt•]I 
Greenlee Textron Inc. / Subsidiary of Textron Inc. 
4455 Boeing Drive, Rockford, IL 61109-2988 USA 

800/435-0786 • 815/397-7070 
© 1994 Greenlee Fairmont Textron Inc. 
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November 17-19 
TCI Expo '94 
Pennsylvania Convention Center 
Philadelphia, Penn. 
Contact: 800-733-2622 

December through February 
PLCAA's Regional Road Show 
Contact: 800-458-3466 for 
dates, locations 

December 5-6 
Tree Hazards" The Ultimate Session 
Dr. Alex Shigo and Claus Mattheck 
Sturbridge, Mass. 
Contact: John Kirkland, 503-254-0482 

December 13-14 
Turfgrass and Ornamental Pest Control 
Workshop 
Marion County Extension Office 
Indianapolis, Ind. 
Contact: Jeff Lefton, 317-846-7020 

January 25-28 
Think Trees/Pollen Conference 
Albuquerque, N.M. 
Contact: Extension Service, 1510 Menaul 
NW, Albuquerque, NM 87107 

February 14-18, 1995 
NAA Annual Conference 
Buena Vista Palace 
Orlando, Fla. 
Contact: NAA, 800-733-2622 

Attention 
non-profit organizations 

Have an event coming up? 
Send details to TCI and 

we'll list it in the 
Industiy Almanac. 
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I'M GREENER, 
AND THAT'S 

WHAT I WANT TO BE! 

Wit!, the A00Ij microinjection system, your bottom 
line will look greener too. 

Healthy Trees Without Spraying 
The .ARBO& niicroinjection s\ stem sets a new standard for 

economical and environmentally safe health care for trees. 
Now you can safely inject your trees with a full line of 

nationally labeled insecticides. DendreXTM. fungicides. 
SystrexiM and  SystrexrM  Nutrient, and fertilizers (our 
NutrijectTM formulas) in our leakproof microinjection units. 

Making Good Economic Sense 
Taking care of your customers trec lia never been more 

economical. With ARBOPX  micro] njectIon. you'll see 
longer-lasting results because none of the control material is 
released in the environment. Control materials are evenly 
distributed, making retreatments less likely. 

Greener Trees 
Make Greener Profits 

The ARBOI microinjection system will give you a solid 
reputation for protecting your trees, the environment, and 
your customer's budget. 

Be the tree health care expert with the latest products and 
technology. Along with attracting new business, you'll get 
more business from your existing customers. Tree 
Technology Systems encourages its customers to return 

npty ARBOR-* microinjection units to our facility for free 
secure dipoaI. 

TM 

Tree Technology Systems, Inc. 
1014 Rein Road, Cheektowaga, New York 14225 

(716) 632-5808 FAX: (716) 632-3711 
1-800-622-2831 

Ti 111 Ct started. (£111 toll-free today. Serious dotributr inquiries ito ited 

wvr,  I 
1 

'IT AVW 
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Kenneth Oilman Becomes New ISA President 
Kenneth A. Ottman has become the 

president of the International Society of 
Arboriculture for the 1994-1995 term. He 
began his term on August 15, at the con-
clusion of the 70th Annual Conference 
and Trade Show in Halifax. Nova Scotia. 

Kenneth Meyer of San Mateo, Califor -
nia, is ISA's new president-elect and 
Sharon Lilly of Worthington, Ohio. was 
elected vzce president. 

An active ISA member for 21 years. 
Onman is currently a municipal arborist 
in Milwaukee. Wisconsin. 

Much of the rapid growth and devel-
opment of the ISA can be attributed to 
Ottman's work with the Society. Active 
in long-range planning, he was a key 
player in developing the current ISA 5-
year plan. "A Blueprint For Action." This 
plan, which ends this year, has been ISA's 
road map. He is currently working with  

the ISA board, its staff and members to 
develop "ISA 2000," a strategic plan to 
lead ISA into the next century. 

Along with implementation of a new 5-
year plan, Ottman has other goals for the 
coming year. He would like to see the ISA 
become a more active partner with youth 
who are interested in the environment. 
"These individuals represent future cus-
tomers as well as future employees for our 
profession," Ottman commented. 

He would also like to see more chap-
ters develop student groups at the college 
level and expand the role of the Student 
Society of Arboriculture. Another of his 
goals is to make ISA an association leader 
in customer service to its members. 

Ottman looks forward to his year as 
president and hopes to visit members and 
attend as many chapter meetings as pos-
sible in the coming year. 

Kenneth A. Ottman 

WHIt ASH 

je  ell  
THE TREE FERTILIZER COMPANY 

DOGGETT  
SINCE 1941 

PLEASE SEND US THE MOST RECENT CATALOG ON YOUR 
- DIFFERENT VARIETIES OF TREE FERTILIZER AND INDEX 

I 	OF PUBLICATIONS ON TREE NUTRITION. 
BLACK 
CHERKI1, 	 NAME 

24 	 4 
COMPANY: 

STREET: 

4• • 	 CITY: 	 STATE:_____ ZIP: 

SUGAR BUILE  

S 	 THE DOGGETT CORPORATION, 44 	-
LEBANON. N. J. 08833 

Z'1(800) 448-1862t 
\. 	. -. . 	ASTERN WHITE PINE  

Anus stwbw 

41- 
PECAN  

Oil 
HALDCYPRLSS 	SHORTLI Al PIN / 

BLACK WILLOW Salix nwm- 	 THOth,, 	 , 	 V 

Please circle 13 on the Reader Service Card 
24 	 TREE CARE INDUSTRY - OCTOBER 1994 

Ii 	 •.; 

4 

-S 

S.. 

S. —.  

.ip7 	i- 
,*'- /4 

A 

IUCKORY V 	 V 	V 

©99I - BRUCL LYNI)ON CUNNINGHAM 



RG1635 AJS 

AV 

* 

- RG1625 SUPER JR A DIESEL 	 - 	 RG1665 AC 

Report Available On Urban Tree Residue Disposal 
The results of a yearlong research 

project sponsored by the International 
Society of Arboriculture (ISA) Research 
Trust, National Arborist Foundation and 
Allegheny Power Service Corporation is 
available from the ISA RT and NAF. Con-
ducted by NEOS Corporation of Denver. 
Colorado, the Urban Tree Residue (UTR) 
project is the first effort aimed at deter-
mining the amount, form and disposal 
methods of tree and landscape residue 
produced by urban forestry operations in 
the United States (excluding Alaska and 
Hawaii). 

To date, accurate and comprehensive 
data on urban tree and landscape residue 
has been either difficult to obtain or non-
existent. The goal of the UTR project is 
to develop national estimates of urban tree 
and landscape residue generated by the 
arboriculture industry and urban forestry 
operations. The information gathered by 
the project will be used to guide the in-
dustry in a search for alternative, more  

profitable residue disposal options. 
To determine the quantity and charac-

teristics of urban tree and landscape 
residues, a mail and telephone survey was 
performed using the following generators 
of residue: commercial/residential tree 
care firms: municipal/county park and 
recreation departments: municipal tree 
care division: county tree care division: 
electric utillity power line maintenance: 
landscape maintenance: landscaper firms: 
and excavator/land clearance firms. More 
than 1 300 companies and organizations 
responded to the survey. 

The data from the survey are analyzed 
and presented in a final report. The data 
are reported by region of the country, 
generator grouping and population. 

Nationally, approximately 200 million 
cubic yards of tree and landscape residue 
is generated each year through tree main-
tenance and removal operations. Of the 
total volume. 60 17c is in the form of chips: 
I5/c is logs: unchipped tops and brush  

represent 8: and the remainder is in the 
form of mixed wood, leaves, grass clip-
pings and stumps. 

Residue is disposed in numerous ways. 
On average. 42% of the material is given 
away. 17% is landfilled. 13% is sold and 
11% is left on site. Of the residue that is 
sold, mulch is the largest end-use, fol-
lowed by firewood and boiler fuel. An 
interesting finding of the study is that 60% 
of respondents indicate that it costs them 
money to dispose of the residue. 30% 
break even and only 10% make money 
from their residue. 

Copies of the final report are available 
for $50. A short paper summarizing the 
key findings is also available. The sum-
mary paper is free, but please enclose a 
self-addressed, stamped envelope. To re-
ceive the final report or the summary 
paper. write to UTR Report. c/o National 
Arborist Foundation. P.O. Box 1094. 
Amherst, NH 03031-1094. or c/o ISART. 
P.O. Box 66. Savoy. IL 61874-9902. 

ENJOY SUPER PROFITS 

from the SUPER SMOOTH 
NOW 

) 

RG1665 AC DIESEL 
	

RG106 DIESEL/EXTRA HEAVY DUTY 
	

1175 HYDRA.STUMPER 

SUPER CUTTERSTM by RAYCO 
THE STUMP CUTTER PEOPLE" 

4255 LINCOLN WAY EAST WOOSTER, OHIO 44691 
PHONE TOLL-FREE: (800) 392.2686 NATIONWIDE AND CANADA 
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Warnke Named General Manager For Davey Utility Operations 
Karl J. Warlike was recently named 

general manager for The Davey Tree 
Expert Company's utility operations 
throughout the United States and Canada. 

Warnke is responsible for the utility 
operations of The Davey Tree Expert 
Company and its subsidiaries. Davey Tree 
Surgery Company and High Tree Ser-
vices, Ltd. Warnke, executive vice 
president and general manager, utility 
services, had been responsible for 
the company's utility operations  

in the eastern United States. 
Warnke is a 1973 graduate of The Ohio 

State University. He joined Davey in 1980 
after seven years in the green industry. He 
was named management trainee later that 
same year. He was promoted to utility 
operations coordinator in 1982, utility op-
erations manager in 1984 and vice 
president-utility operations in 1986. 

Warlike was appointed corporate vice 
president and assistant to the president in 
1987 and vice president and eneral man- L_ 

ager. utility services. iii 1988. In 1993 he 
was named executive vice president. 

The Davey Tree Expert Company pro-
vides tree care and grounds maintenance 
services and arboricultural and horticul-
tural consulting to utilities, residential. 
commercial and municipal customers in 
more than 40 states and five Canadian 
provinces. Davey is employee-owned, 
with more than 5000 employees coast to 
coast. 

ISA Memorial Resear 
The International Society of 

Arboriculture Research Trust is accepting 
grant proposals for scientific and educa-
tional research on shade and landscape 
trees. Horticulturists, plant pathologists, 
plant physiologists, entomologists, soil 
scientists and others are invited to submit 
brief outlines of proposed studies for a 
grant to help buy supplies or equipment,  

 Trust Accepting Gr 
hire technical or student help, or other- 
wise aid in the research. Proposal deadline 
is November 1 checks go out the follow - 
ing March. Traditionally, 10 grants are 
awared in the amount of $2500 each. 

ISA requires that no administrative 
costs be deducted from grants it awards. 
Also, recipients are asked to publish their 
results in ISA's Journal of Arboriculture.  

tnt Applications 
Send proposals to: Dr. Bruce R. Rob-

erts. Dept of Botany and Microbiology. 
Ohio Wesleyan University. Delaware. OH 
43015. 

There are no restrictions according to 
religion, race, sex, age, nationality, or 
geographical region. 

For further information, contact the ISA 
office. 

Model S-14/12 	
#' 

• 	• 	
• ... 

I 

Nn 

el PC-1 1 

 

Please circle 36 on the Reader Service Card 	 ________________
See us at 

26 	 TREE CARE INDUSTRY - OCTOBER 1994 



tt I 
%2 

Jc 

U 
25E 

Ck 

I 

ND a THEN CHIPPER 
COMPANY CAN CUT IT 

Only one chipper company can offer you 25 years of 
manufacturing experience. . . 25 years of engineering 
refinement.. . 25 years of satisfying the demands of 
professional arborists. That's Wood/Chuck. 

What does that mean to you? We've learned that some of 
the little touches we add to our chippers don't cost -- they 
pay. We put a D.O.T. Certified-type fuel tank, mounted 
in the frame on every chipper. Every metal component 
is undercoated before assembly so rust can't start at the 
metal joints. Every chipper comes with a spare set of blades, 
electric brakes and a Torfiex axle that is guaranteed for 
5 years. 

Our engineering refinements have led to the development of 
the most reliable chippers on the market, with a wide 
selection of types and sizes. We won't leave our older 
models alone --just wait until you see the W/C-l7 inaction. 
We have a new Heavy Duty 9" disc chipper, plus the 
Ecochip that chips and mulches in one pass. And, as far as 
choice is concerned, what other chipper company can 
support you whether you choose disc, drum, or both! 

Now, we're adding new dealers all over the country to bring 
Wood/Chuck quality right to your area. Once you take a 
closer look at Wood/Chuck, you'll see no other chipper 

IL U Elf JrJJL IIIIJ~ 5J 
P.O. Drawer 40D - Shelby, NC 28150 - Phone: 7041482-4355 - 	-, 

company can cut it.  

r 	
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The Difference 	 .4 

Splendor And Splinters 
LIGHTNING PROTECTION SYSTEMS FOR TREES 

• More Profits 
• Needed Service 

• You Have Tools, Men 
And Equipment 

• Door Opener And 
Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 
• Send For Free Tree Kit 

• VHS-How To Install Tree 
Systems ($14.95) 

INDEPENDENT PROTECTION COMPANY, INC. 	(219) 533-4116 
1603-09 SOUTH MAIN STREET, GOSHEN, INDIANA 46526 FAX (219) 534-3719 
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BREWT POWER SYSTEMS, INC. 
5120 N. Arena Way, Atwater, CA 95301 

Tree Climbers' Guide Available From ISA 
The International Society of 

Arboriculture recently released a new 
publication, Tree Climbers' Guide. 

Written by Sharon Lilly, the book can 
be used as a reference manual for the tree 
climber as well as a study guide for the 
upcoming ISA Certified Tree Climber 
Program. Lilly also wrote the Arborist 
Certification Study Guide and Th e  
Treeworkers Manual. The Tree Climbers' 
Guide contains more than 170 illustra- 

PNEUMATIC 
PRUNING 
TOOLS  

tions. Each chapter ends with a workbook 
section and questions to test retention. 

The book was written from the per-
spective of what the climber needs to 
know in order to climb and do aerial tree 
work safely. Chapters on tree health and 
sciences, safety, climbing, pruning, rig-
ging, removal and cabling all contain a 
list of important terms as well as a series 
of diagrams and illustrations showing 
each important point. Appendices with  

anwers to the workbook questions, a glos-
sary and additional references are also 
included. 

The Tree Climbers' Guide is available 
to members and non-members for $30 
(U.S.), plus $5 (U.S.) shipping and han-
dling in the U.S., $15 (U.S.) elsewhere. 
Send prepaid orders to ISA, P.O. Box GG, 
Savoy, IL 61874; or FAX Visa! 
MasterCard orders with card number and 
expiration date to 217-355-9516. 

RE-INTRODUCING... 
RNThe Money Machine! 

All this machine can do is pay for itself ... month after month. If you're 

in the firewood business ... big or small ... and you don't have at least 

one "Super Split," you  

are wasting time! It's fast  
.' 

...lt s tough ... lt will make 	•, 	 - 

money! 

Call or Write 

GFX 
CORPORATION 

200 Recreation Park Drive 
Hingham, MA 02043-4220 

(617) 740-0350 • Fax (617) 740-0355 

l'leae circle 7 on the Reader Service Card 	 Please circle 15 on the Reader Service Card 
28 	 TREE CARE INDUSTRY - OCTOBER 1994 



BUCKETS 

CUP 
LEASE PURCHASE 
AVAILABLE WITH 

APPROVED CREDIT 

- Used - 
Stumpers, Chippers 

Muichers 

— New — 
Rienco Hydro-grassers 

F 	 ---.------ 	 ' I 385 Chevy 	u 5 3 257 	S T 	CLne, 65 	 CRANES 	(5) 1982 T088 GMC & Ford Chip Body Dumps. Call For Hook Height ............................ $29,500 	
CHIPPERS 	Prices & Cond. 

STUMPERS 

Call Us For 
Your Equipment Needs  

1968 Mack 673 Diesel 5 	Trars A i;n  
R.O.TC120 Crane 60' Boom 14" Jib = 74' Hook 

 Height ............................ $24,500 

TREE SPADES - KNUCKLEBOOMS 1981 GMC Diesel Auto with Rear Mount R.O. 7 
Ton Crane 56' Hook Height; Upper Basket and 
Controls To 46 	 $22,500 

(2) 1988 Ford V/8 5 Sp with Flat Decks; Tool Boxes and 
LR50 Asplundh Buckets. 4 Other LR50's In Stock; Gas 
or Diesel. Glove TM12O 15 Ton Crane Gas Up & Down 82 Hook 

Height. Nice Cond. ....................... $22,500 

(35) BUCKET TRUCKS: 36', 40', 42', 45', 50', 55', 65'. 
Call For Specs. & Prices 

RAYCO Hydra 
Stumpers For Sale 

Or For Rent - 
Daily, Weekly, 

Monthly. 

1984 mt. 1800 Series 4x4 DT466 Chassis & Cab .........S18,500 

Please circle 25 on the Reader Service Card 
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lmpleMa. Equipment Co., Inc. has intro-
duced a line of tractor grapples that can 
turn a standard tractor into a low-cost, ver-
satile machine that can gather brush, logs 
and uprooted stumps on rights-of way, 
building sites and other clearing projects. 
Its tongs can grasp a single log or group of 
logs anywhere from three to 30 inches in 
diameter. Two models are available to fit 
tractors ranging from 25 to 110 horsepower 
or more. ImpleMax Equipment Co., Inc., 
200 S. 15th Ave., Suite 18, P.O. Box 549, 
Bozeman, MT 59771 -0549. Phone: 800-587-
6656. 

Circle 51 on the Reader Service Card 

vuw IACUfl 

Western Pacific Equities, Inc., announces 
the successful conclusion of two six-week 
long plant growth trials conducted by Soil 
& Plant Laboratory, Inc., Orange, Califor -
nia. Test materials included Graffiti 
Terminator and GT2000. Both are graf-
fiti-removing products designed to work 
efficiently on trees, masonry, metals and 
other surfaces without harming the environ-
ment. Trial results indicate there is no 
evidence of residual phytotoxicity from ei-
ther test material. Complete copies of the 
report are available. Western Pacific Equi-
ties, Inc., P.O. Box 9077, Glendale, CA 
91226. Phone: 818-546-2330. 

Circle 52 on the Reader Service Card 

-- 
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Hodges Mfg. Co. has changed all its stump 
routers to the new Kohler command over -
head valve engine. Hydraulic and 
walk-behind stump routers are available 
with 18-hp (walk-behind only), 20-hp, 22-
hp or 25-hp engines. The units take stumps 
out from 36 inches above to 16 inches be-
low ground. The walk-behind units take 
stumps out 12 inches below ground. 
Wheels on the units move hydraulically 
from 34 inches (for going through gates) 
to 52 inches (for towing and operating on 
hillsides). Hodges Mfg. Co., Inc., Rte. 4, Box 
328B, Mountain Home, AR 72653. Phone: 
800-525-6312. 

Circle 53 on the Reader Service Card 
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Fairfield, N.J. 07006 	T.C.I. EXPO IN 
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Sierra Moreno Mercantile introduces Rock 
Exotica's Brake Tube. Proven as a lower -
ing device in search and rescue operations, 
the Brake Tube is perfect when you want 
more than trunk wraps but don't need a 
tree-mounted Hobbs' Lowering Device or 
Rope Brake. Constructed of 2-inch alumi-
num tubing and stainless steel, the Brake 
Tube offers superior friction control and 
heat dissipation. The safety bar prevents 
the possibility of losing wraps. Weighing 
just 48 ounces, the Brake Tube is rated at 
10,000 pounds tensile strength and suitable 
for ropes to 5/8-inch diameter. Sierra 
Moreno Mercantile, P.O. Box 292, Big Pool, 
MD 21711. Phone: 800-262-0800. 

Circle 54 on the Reader Service Card 

The Stihl 036 combines high power with 
an extra slim profile and low weight. The 
saw has a 3.75-cubic-inch (61.55 cc) engine 
and weighs only 12.7 pounds without bar 
and chain. The 036 features Stihl's innova-
tive anti-vibration system, an electronic 
ignition which is warranted for the life of the 
saw, a side access chain tensioner, 
Quickstop inertia chain brake, a single-
lever Master Control" and an easy access 
air filter. The 036 is also equipped with an 
adjustable chain oiler and exclusive Stihi 
Emati&m guide bar which, when used to-
gether, can reduce bar oil consumption by 
up to 50% while providing maximum lubri-
cation and longer wear. Stihl Incorporated, 
P.O. Box 2015, Virginia Beach, VA 23452-
2015. Phone: 804486-9100. 

Circle 55 on the Reader Service Card 

PTO stump grinders from Miller Machine 
Works allow use of your tractor as both 
power source and tool carrier. Simple, rug-
ged and effective grinders give you 
powerful performance with the lowest cost 
per delivered horsepower on the market. 
Engineered for profitability with advanced 
design, incomparable quality, and aggres-
sive performance characteristics, for 
tractors from 30 to 120 hp. Miller Machine 
Works, P.O. Box 11, Brownsburg, IN 46112. 
Phone: 317-659-1524. 

Circle 56 on the Reader Service Card 

ANDY'S TRUCK CENTER INC. 
WEST 	PALM 	BEACH, 	FLORIDA 

• 1987 Ford F-700 w/LR-50, Chip Dump 
• l985 Chevy C-70w/1985 LR-50. Chip Dump 
• 1980 mt S-1800 DSL w/LR-45. Chip Dump 
• 1983 mt Ford F-700 DSLw,LR4,5, Flat Beds 
• 1981 mt s-  1800 DSL wl 121-45 Flat Bed 

• 1985 Chevy C-70 4x4 w52 Hi-Ranger Chip 
Dump 

• (2) 1985/86 Ford F-700 wi5FI-52PB1, Flat 
Beds 

• 1983 Ford F-800 DSL w/65' Hi-Ranger 
(double irisul.) 

• 1982 Chevy C-70w/48 Hi-Ranger Flat Bed, 
Cab Shield 

• lQ78 Ford C-700w 52, Cab Shield 

• 1079 Mack OxO w 2900-75 Hobo (11,000 
miles) 

• 1986 Ford F-800 DSL w 70 Holar, 

• 1085 Ford 8000 DSL w 55' Flat Bed, 3208 
Cat 

• 1989 Ford F-800 DSL w/AP52 Reach All, 
Swigle Bucket, Flat Bed 

• (2) 1986 GMC 7000 w/ AL-50. Chip Dumps, 
Pony Motors (New Cables) 

• 1983 Chevy C-70w T5000-51 56 Over-
center Flat Desei 

• 1987OMC o000  new 12 L-shape 
Arbortech 

• (2) 1987 Ford F-oOOw/new 12' L-shape 
Arbortech 

• 1985 Ford F-600 wiL-shape 12' 

• 1988 International 8-1200w AA600 ( i988. 
DT 466, 5x2, PS, AB, 56' Reach. Single 
Bucket, Cab Shield 

• 1989 Ford F-800 DSL w/AAOOO 
• 1984 GMC 7000 DSL w/AlkóOO 
• 1983 GMC DSL 7000 w/AA600 
• 1986 GMC TopVick w/AA600 
• 1983 Ford F-8000 w/AM600H 

• l8 	a:kMOcSSTw 8:::: 

• I 956  MC Topkick 7300 w Barcc. 4000 1 Ecesel 

• 65 Teco 1 .5x6 " 8 7 -Ford EN 8000 Fiat Bed 
• (Several) Teco Saturn 50's on 85-87 Ford F-7000-8000 

Chip Dumps 56' Overcenter 

P1ca_- cud: 4 on ihc R:adcr Scr cc Card 
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NUTRITAK' 16-8-8 
5 Year Nutrition Packet 
Get the shade you need 10 to 25% faster! 

• Feeds trees, shrubs, roses, plants 

• Environmentally safe—no runoff or leaching into groundwater 

. 	. 	• No mixing, measuring, burning, waste 

• Nutri-Pak is easily applied to new or established plantings. Next 
to roots, nutrients are slowly released through unique patented 

- 	- 	 micropore delivery system. 
*Lasts 3 years in areas with year-round growing season 

Nahohal Pa,the,, -h the 

	

TERNATIONAL.IHC. 	 Call for free information! 
17 Forest Ave.. Fond du Lac, WI 54935 
414-922-6717 	FAX 414-922-0148 	 1-800-383-8059 	P  Box 2000, Washintox, DC 20013 

Please circle 20 on the Reader Service Card 

ArborGoldTM Software - the Greatest Too! in Tree 
Care Since the Invention of the Chain Saw! 

Wi1 	.,,. 
TCI EXPO 

Handheld Unit  
* Portable - 4.5" x 7.25" x 1' and 15 oz.!  

• Hand written estimates convert to printed 
form on site instantly' 	 Home Office System 

• Eliminates secretarial entry of job proposals! 	 * Tracks jobs, schedules crews, resources, 
* Allows map sketch entry of directions to site 	 inventory and more! 

and job layout! 	 * Maintains client information, invoicing, and 
• Downloads to office base computer! 	 job costs! 	All in MS DOS Windows! 

Tree Management 	Home-Base Software $875 

Systems, Inc. 	 Home-Base &ARBORGOW 
(800) 933-1955 	 Handheld Software 

Please circle 39 on the Reader Service Card 

$1699 

AAAAAAAAA4 
ARE YOU A NATURAL? 
Then Bring Your Talents To Us! 

SavATree, the successful, dynamic 
company who pioneered the environ-
mentally responsible approach to 
tree and shrub care, seeks motivated 
sales professionals to join the ex-
panding sales force in our NY, NJ 
and CT locations. 

Ideal candidates will have a college 
degree in arboriculture or a related 
field and a strong desire to achieve 
unprecedented results. 

In return, we provide an entrepre-
neurial work environment where ex-
cellence is cultivated through em-
ployee development and outstanding 
performance is amply rewarded. 

Interested individuals should send or 
fax their resume to: Human Re-
sour.-es, 360 Adams St., Bedford 
Hills, NY 10507 Fax: (914) 666-
5843. SavATree is an 
equal opportunity 
employer. 

SAVA E 
COMPLETE TREE AND SHRUB CARE NAURAL.  

HELP WANTED 
Attn. professional tree persons: Tired of the 
cold? Palm Beach County's tree health pro-
fessionals are looking for motivated, 
knowledgeable people. If you are thinking of 
moving to SE Florida, give us a call. CDL a 
plus. Drug free workplace. 407-968-1045. 

Searching for the right employee? Time for 
a new position? Florapersonnel is in its sec-
ond decade serving the key employment needs 
of the tree care industry, all aspects of orna-
mental horticulture and allied trades. 
Confidential. Florapersonnel, Inc., 2180 W. 
State Rd. 434, Suite 6152, Longwood, FL 
32779-5013. Phone: 407-682-5151. FAX: 407-
682-2318. 

We are a full service arboriculture firm with 
offices in the Midwest and the East Coast. With 
our continued expansion, we are seeking quali-
fied arborists for production, plant health care 
and sales positions within our company. We 
consider safety, quality, production and com-
munication to be the foundations of proper 
tree care. If you believe the same and wish 
to make arboriculture a career, we would like 
to hear from you. Send your resume with 
salary history to Carol Demski, do The Care 
of Trees, Inc., 2371 S. Foster Ave., Wheel-
ing, IL 60090. Phone: 708-394-4220. 

Salesperson for growing northern Virginia 
tree service company. Tree expert license re-
quired. Minimum 5 years experience. Many 
company benefits. Send resume to Fairfax 
Tree Service, P.O. Box 1365, Fairfax, VA 
22030. 
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Arborists, field representatives, climbers, 
technicians. Ira Wickes Arborists, one of the 
oldest and most respected companies in the 
business, is looking for high-quality people to 
help us continue to grow. Excellent compen-
sation, benefits, incentives. Please send 
resume or contact us at Ira Wickes Arborists, 
11 McNamara Road, Spring Valley, NY 10977. 
Phone: 914-354-3400. 

Experienced climber/foreman wanted to 
manage crew. We are a fast growing, quality 
oriented company in the Chicago North Shore. 
Minimum 3 years experience, CDL and self-
motivation required. Excellent compensation 
and benefits available. Please send resume 
and contact The Kinnucan Company, 28877 
North Nagel Court, Lake Bluff, IL 60044. Phone: 
708-234-5327. 

Arborist/salesperson - Established tree care 
company in the Northeast looking for a team 
player who is fully licensed as an arbonst and 
has a turf/pesticide supervisor license in NH 
and Maine. Must have experience in climbing, 
pesticide and fertilization, as a foreman, and 
as a tree salesperson. This position offers a 
tremendous growth opportunity for the right 
candidate. Please fax your resume and salary 
requirements to ATHC - 603-335-0522. 

Plant health care technician - Bob's Tree 
Preservation Co., a well-established tree care 
company in south Louisiana, is seeking expe-
rienced climbers to fit our plant health care 
team. Horticultural related degree a real plus. 
Must be willing to continue education. Send 
resume to Bob's Tree Preservation Co., 523 
Apollo Road, Scott, LA 70583. Phone: 318-
232-8733; FAX: 318-232-8756. 

Arborists/arborist trainees quiz. Do you like 
sales? YIN • Do you like operations? YIN • Do 
you like management? Y/N • Are you serious 
about your career? Y/N • Do you have the de-
sire and drive to be the best in the industry? Y/ 
N • If you answered yes to more than two of 
these questions, we want to meet you at TCI 
EXPO Booth #328. We've got the whistle and 
bells; see you there, Arbor Care! 

Climber/crew chief wanted for quality-ori-
ented tree firm located in S. Florida. (Work in 
the Beverly Hills of the East Coast.) Must be 
self-motivated, career-oriented and have a 
minimum of 3 years experience. Fax resume 
to 407-496-3230 or mail to 15200 State Road 
7, Delray Beach, FL 33446. 

Foreman. Established tree care co. in NW 
Florida has immediate opening for experienced 
foreman/climber. Candidate will possess ex-
perience in tree care, time management, crew 
supervision and equipment maintenance. Ar-
bonst certification a plus. Excellent beneftis and 
year-round employment to qualified individual. 
Send resume and salary requirements to: Fritz 
Tree Care Service, Inc., 498 Carmel Drive, Fort 
Walton Beach, FL 32547. 

Tree climber wanted. Class B CDL license, 
5 years experience, minimum. Huntington, 
New York 11743. Phone: 516-424-9440. 

Applications are being accepted for climb-
ers/sales reps for a growing tree service 
company located in central New Jersey. If you 
are an experienced and trained professional 
who is interested in improving your future, call 
908-658-9090. 

Relocate to Hawaii and work year-round. We 
are an established tree company seeking an 
arbonst with climbing experience that includes 
rigging, pruning, shaping and working around 
utility lines. Aerial bucket truck experience is 
also required. Pay is based on experience with 
an excellent opportunity to advance to a su-
pervisory position. Benefits include paid 
medical, dental, federal holidays, vacation, 
401(k), and profit-sharing. Send resume with 
salary history and employment references to: 
Jacunski's Complete Tree Service, Inc., P.O. 
Box 4513, Hilo, Hawaii 96720. 

Your Source 
For Quality 

Big Tree 
Removal 

Eqiuipmeiiit. 
-' Rape Brakes 

' Hobbs Lowering 
Devices 

7 i- Hobbs Blocks 
(9/16', 5/83/4'& 
1" Rope Cap.) 

- 	. ' Pulleys 

I'. 
s.'Figure Eights 
- Carabiners 

) s-' Slings 

i-' Double Braided 

a .  Bull Ropes 

I 'Climbing Ropes 

Cable Core 

i Fliplines 

'Y V Klein & Bashlin 
Climbers 

'Bashlin, 
Buckingham 

HOBBS BLOCK  & Sierra Moreno 
Saddles 

Eus at
XPO
4! 

GREEN PRO 
Combines the Deep Root Fertilizer Needle 

and VITA TREE & SHRUB 
• Complete Natural Organic Feeding 

• Quick Soil Aeration 

• Efficient Use of Rich Humus, Enzymes, Bacteria, 
Minerals and Other Organic Acids 

• Clean, Easy to Mix 

• Hose Remains Free of Clogs 

G1WjUVR(3 
Hempstead, NY 

1-800-645-6464 
SEE USATTCI EXPO '94! 

ARBOR 1ST 

The One Slop Expert Source 

FREE 

IL SHIPPING 

, 
L 

ON ORDERS 
$100 OR 
MORE. 

Arbcr (arc Equ ipinezit (rnpa1Iy 
1650 West ()aklaiid Park Blvd. 
lc)rt Laiderdalc, Fk,rlda 3331 1 

800.626.6886 
305.7356887 
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FOR SALE 

Used equipment - 1990 Vermeer Model 63 
DB; 1970 Vermeer Model 10; 1972 Vermeer 
Model 15; 1979 Vermeer Model 630; 1986 
Vermeer Model 665A; 199065-hp Carlton, low 
hours; 1984 16' Chipmore chipper, V-8; 1990 
Morbark Busy Beever; 1988 Model 225 Mini 
Forestry mower; 1989 Morbark disc chipper; 
1990 Hodges 20-hp stump cutter. Also avail-
able - new Brush Bandit chippers, new Rayco 
stump cutters, new Seppi mowers and sev-
eral used bucket trucks. Rentals available. Call 
Ron or Joel, 708-398-0620. Aerial Equipment. 

Prescription 
Health Care 

1217or Trees 

Aiuuli -MI 
MAIJGET MICRO INJECTION 
has been a leading tree health 
care choice among tree care 
professionals for more than 30 
years. Isn't it time / 
for you to look at 
the benefits of 
micro injection? . 
Contact 	your 	 . 
local Mauget dis- 
tributor for more 
information. 

J. J. Mauget Company 
2810 N. Figueroa St. 

Los Angeles, CA 90065 
1 -800-TREES-RX 

Aerial bucket trucks. Hi-Ranger, Asplundh, 
Skyworker - most major brands - 40' to 95. 
Also, brush chippers, stump grinders, tree 
spades, log loaders and Rayco stump cutters. 
Parts of aerial buckets. Allied Utility Equipment, 
Inc., W. 204 North 11509 Goldendale Road, 
Germantown, WI 53022. Phone: 414-255-
6161. 

Hardware and software, by an arborist for the 
arborist. For more information about the 
industry's best selling package, call or write 
Arbor Computer Systems, 117 Weston Road, 
Westport, CT 06880. Phone: 203-226-4335. 

AN OUNCE 
OF PREVENTION 

Oral =- 
4Ivy® 

IT'S TIME TO ORDER 
ORAL IVY® 

A FEW DROPS DAILY IN 
WATER OR JUICE 

PREVENTS THE 

"FIERY ITCH" 
OF POISON IVY 

OAK AND SUMAC 
6 Months Prevention in 

Each 1.2 oz. Bottle 

By the Bottle: 
$12.50 + $1.00 Postage 

BUY the Dozen: $7.50 Per Bottle 

$90. Per Dozen + $3.50 Shipping 

TOLL FREE ORDER LINE 

1-800-553-6778 

,A 
M 	

VIS4 

E 

 

ARBORIST 

ORAL IVY, INC. 
104 GUY'S LANE, BLOOMSBURG, PA 17815 

Illustrated safety program helps you provide 
a safer workplace, comply with federal regula-
tions and can help reduce insurance costs. Call 
800-733-2622 for more information. 

1988 L-8000 Ford tandem w/240 hp Ford die-
sel, 16 front, 44 rears, set back front axle. 
Allison automatic trans., mounted w/Big John 
AA90 tree spade in excellent condition. Best 
offer. Phone: 407-968-1045. 

Brush chippers, stump grinders, shredders, 
mulchers, log splitters, new, used and recon-
ditioned, small, med., and large capacities. 
Financing available. Cal-Line Equipment Co., 
Livermore, CA. Phone: 510-443-6432. 

Bucket trucks. Hi-Ranger, 65', 57', 50. 
Skyworkers with chip boxes. Asplundh bucket 
trucks with chip boxes. Asplundh brush chip-
pers. Bean 55-gal sprayers. Pete Mainka 
Enterprises, 633 Cecilia Drive, Pewaukee, WI 
53072. Phone: 800-597-8283. 

1983 Vermeer TS-84 tree spade mounted on 
1978 GMC Brigadier 6-V92 turbo Detroit with 
9-speed Road Ranger trans. Good working 
condition, $25,000. Conserv-A-Tree, Long Is-
land. 516-271-2998. 

Looking for a used chipper or stumper? Call 
the Midwest's chipper/stumper supermarket. 
Nearly all makes & models. Some in great 
shape and some not. Alexander Equipment 
Co., 1054 N. DuPage, Lombard, IL 60148. 
Phone: 708-268-0100. 

1990 Chevrolet C7 diesel, 5-spd with new 
Schodorf 14' chip box/L tool boxes. Lease avail-
able. For details, call Tom at Schodorl Truck 
Body, 800-288-0992. 

Work smarter, not harder and make '94 a 
banner year. Get valuable information on fed-
eral regulations, business management, 
training, and more. Call 800-733-2622 for more 
information. 

Skyworker - Largest new parts inventory, used 
equipment inventory, major service facility in 
U.S. Phone: 706-376-3192. FAX: 706-376-
6701. 

Tree service. Complete tree care for residen-
tial customers. Est. 1975. Extensive customer 
list (includes spray customers). Bookings 1-1/ 
2 months in advance. Silver Bear Tree Ser-
vice, RFD #539, Rt. #114, Bradford, NH 03221. 
Phone: 603-938-2300. 

Tree care company, estab. 16 yrs. in south 
FL. Better than excellent reputation, tremen-
dous client list, fantastic potential, have Pest 
Control license. Trucks, chippers & grinders in 
good condition. Owner will stay on as needed. 
Serious inquiries: TCI, Box ES, P0 Box 1094, 
Amherst, NH 03031. -- 

Please circle 11 on the Reader Sers ice Card 	 Please circle 26 on the Reader Service Card 
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There are two ways to work 
smarter...   
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AND Ejjj9y A 

THE Chipper 
Use & 
Safetv 

hipper L sel Q\ 
MEMBERSHIP FOR THE BALANCE OF 1,934 AND  ALL OF 199 

-.411111,41 

WAY NO 00(5 RENEWAL 
UNTIL 1 996  

AA 
Take a look at what members have in their business arsenal: 
• A Toll-Free Hotline: Tree care answers to your tree care business and technical questions. When you need them. 

• Business Management Guidelines: What would you pay for accounting, cost analysis, sales compensation and 
human resource guidelines that are already set up for tree care companies? 

• Federal Regulation Guidelines: NAA members get the rules spelled out for them exactly as they relate to tree 
care companies. No more wading through page after page of government gibberish! 

• Safety and Technical Training Materials: There is no other source that offers such comprehensive training 
programs at such a reasonable cost. 

• Networking with Peers: You could find out how a tree care company similar to yours turned a problem into a 
profit center. Maybe you can't call another tree care company in your area with a question, but why not a fellow 
NAA member from across the country? 

• Better Group Rates on Insurance: NAA searches out the best plans, then negotiates for you and executes 
power buys' to keep the cost of insurance under control. 

• Better Advertising and Public Relations: An ongoing public awareness program including events such as the 
National Arborist Day at Arlington National Cemetary, means that the NAA logo on your advertising and 
stationery carries more weight with cautious homeowners and businesses. Plus, the NAA offers an excellent array 
of professionally developed brochures and marketing materials at a fraction of what they'd cost you to produce. 

Please circle 21 on the Reader Sers ice Card 
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ArborWare computers and software: You 
demand quality, performance, safety and reli-
ability in your field equipment. Why settle for 
less in your office automation system? Demand 
ArborWare, 'The Arbonsfs Business Solution," 
the fastest growing tree industry business soft-
ware available today. Call 1-800-49-ARBOR. 

Tree service for sale. One of the Northwest's 
finest. Come to Clark County and experience 
beng 60 days backlogged. Est. 1980, ladder 
truck, chippers, chip trucks, stump grinder, lots 
of tools, shop and office, municipal government 
contract. Established, strong customer base. 
Fora portfolio, please contact Box H, P.O. Box 
1094, Amherst, NH 03031. 

Bucket trucks with chip boxes: 1986 Aerial 
Lift on Ford 700, gas, $35,000; 1977 Skyworker 
on Ford 600 gas, $20,000. Recently rebuilt and 
new steel knuckles. These buckets have been 
completely maintained by lic. shops. Inspected 
by Aerial Lift, Inc. Phone: 413-624-8862. 

FMC fertilizer/sprayer, 35 gpm, 20-hp Wis-
consin engine, 500-gallon tank, 200 feet 3/4' 
800 psi hose, FMC gun, 1971 GMC 5500. New 
brakes, tires, clutch and exhaust, 35,000 miles. 
Good condition. Best offer. Phone: 414-545-
6100 (Wisconsin) 

Brush chippers. Always several good, clean 
used units in stock - Brush Bandit, Morbark, 
Wood/Chuck -disc or drum style. New Brush 
Bandits in stock - all models. Call for current 
availability and prices. Hawkensen Equipment 
Co., Inc., Plymouth, NH; 800-299-8970. 

6 bucket trucks with chip boxes: 1987 Ford 
& GMC, 55-ft w/h, Aerial Lift pony motor, 43k 
miles, $28,900; 1986 Ford 55-ft w/h Aerial Lift 
pony motor, 44k miles, $26,500; 1984 Ford 55-
ftwTh Aerial Lift pony motor, 59k miles, $24,800; 
1982 Chevy 57-ft w/h, Hi-Ranger, $24,900; 
1981 Ford diesel, 57-ft w/h, Hi-Ranger, 
$25,500. Knoxville, TN Phone: 615-986-9561, 
days. 

Bucket trucks, chip trucks, trailer chippers, 
cranes, skidders, track machines and custom-
built units to meet your individual needs. For 
sale or rent. Call Mirk, Inc. Phone: 216-669- 
2000. 

Windows software designed for arborists. 
Comprehensive, supported for over 10 years. 
Call or write for free demo. 610-970-7955, 
Quad Tech, Inc., P.O. Box 643,191 S. Keim 
St., Pottstown, PA 19464. 

Video program offers information on ropes, 
knots and tree climbing to make on-the-job 
training easier. Call 800-733-2622 for more 
information. 

Used chippers, arborist supplies and rigging 
gear. Lanphear Supply, 1884 S. Green Road, 
S. Euclid, OH 44121. Phone: 800-332-TREE. 

Tree service. Spraying, treatment and trim-
ming for awesome 2500-strong customer data 
base in the West's fastest-growing city where 
municipal government and residents give top 
priority to tree care. Golfing, fishing, hunting and 
national forest all nearby and new convention 
center under construction. Includes five spray 
trucks, tree equipment. $75,000. Serious in-
quiries only. Call 719-544-8733 (days); 
719-564-2624 (evenings). 

Prospering northwest Arkansas tree service 
in the gorgeous Ozarks. $220K+ gross. Ex-
plosive growth area with untapped potential for 
aggressive professional. Top quality business 
with impressive client list, including federal, 
state, city and residential customers. We have 
an unchallenged, excellent reputation. Phone: 
800-852-6730. 
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TIME IS 
MONEY 

Non-productive time eats into profits. Lost time accidents cost 
plenty in lower productivity and increased insurance premiums. 

Take charge of productivity and lost time prevention with the 
NEW TAILGATE SAFETY PROGRAM from the National 
Arborist Association. 

NAA's NEW TAILGATE PROGRAM: 
• Helps you provide a safer workplace. 
• Helps you comply with federal regulations for employee 

training. 
• Can help you reduce your insurance costs. 

TAILGATE is friendly to your employees. It provides them with 
comprehensive, easy-to-understand accident prevention training. 
TAILGATE is presented verbally with the use of visual aids and 
illustrations. Its forty lessons can be presented in any order, giving 
your employees the information they need, when they need it 

TAILGATE is friendly to the tree care manager, too. Employers 
recognize the advantages of OJT training. TAILGATE enhances 
OJT with lessons that take as little as 20 minutes to administer. 
Plus, it provides the benefits of handouts, tests and documentation. 

The NEW TAILGATE PROGRAM is based on the ANSI Z133-1994 
Safety Standard. Best of all, one program can be used for any 
number of employees, and repeated as often as necessary. 

To order please fill out the order form on page 38 or call the 
National Arborist Association Hotline at 1-800-733-2622. 

The National Arbonst Association 
P.O. Box 1094, Amherst NH 03031 

Phone 1-800-733-2622 Fax 603-672-2613 



F----- Order Form 
Please use this form to order Ropes, Knots & Tree Climbing and/or Tailgate Safety. 
Mail this form and payment to: National Arborist Association, The Meeting Place 

Mall, Route 101, P.O. Box 1094, Amherst, NH 03031-1094. 

Ropes, Knots & 
Tree Climbing Video 

NAA mernoers. 	@ $60 ea = 

Non-MemOer 	@ $90 ea 

Tailgate Safety 

NAA members 	,. @ $ 70 ea  

Non-Member 	- @ $1 10 ea = 

TOTAL AMOUNT ENCLOSED: $ 

Company Name:  

Name of Individual Ordering: 

Title - 

Address 

Cit y  - 

L MasterCard 0 Visa Card Number: 

Phone: 

State Zip - 

Exp. Date 

Signature 

The National Arborist Association 
P0. Box 1094, Amherst, NH 03031-1094 
Phone 1(800)733-2622 Fax (603)672-2613 

OCTOBER 94 

52' Hi-Ranger, with 57 working height (1979) 

on a 1976 Ford F-700, 4WD, auto trans, dump 

bed, good cond. $1 6,000/OBO; 65' Hi-Ranger 

(1973) on 1973 Ford F-750, good cond., 

$23,000/OBO. Warren, Michigan. 810-773-

6040. 

Used Rayco stump cutters - 1 O6DXH, 1665 

ASNdiesel, Hodges 25-hp. Also, new Rayco 

stump cutters, WoodChuck chippers. Few re-

maining Husqvarna & Poulan saws, chain and 

rope from closeout of small equipment. Phone: 

601-373-6423. (Wayne) Tree Barber Supply 
(Matthew 16:26) 

FOR RENT 
Large tree spade with experienced arborist 

operator. Any place in New England or east-

ern NY. Develop a new profit center without 

any capital expenditure. Call Residential For -

esters for details, 203-429-9972. 

Classified ad rates: $50 per inch ($45 NAA 
members; 1-inch minimum), payable in ad-
vance, due the 20th of the month two months 
prior  to publication. Send ad and payment to: 
Tree Care Industry 
P.O. Box 1094 
Amherst, NH 03031 

Tree Pruning Poles & Supplies 
Peavey Manufacturing Company is pleased to offer 	We have a variety of poles including white ash in 

IN omlete line of too quality tree pruning Doles and 	solid lengths; and also six foot sectional poles with 

rey 
ac 
equipment for the professional as well as the lightweight aluminum couplers. There is also 
amateur who wants a quality made tool. available a line of non conductive sectional, or full 

For years we have made a limited line of pruner length fiberglass poles for the electrical contractors. 
poles for the large industrial users, and we feel that Included you will find a complete price list and 
if we can satisfy these customers on a nationwide order form for all pruner poles and equipment. 
basis that we can satisfy 
anyone else 	 Available in threaded or clip type couplers. 	 PH4R Pruning Heads 

I 'J1 PEAVEY 	4 
— MANUFACTURING CO.  

P.O. Box 129 East Eddington, Maine 04428  
12071843-7861 - 843-6778 - FAX (207(843-5005 	 S  Saw Head 

Please circle 27 on the Reader Service C;ud 

TCI Classified ads get results 

Are you hiring? 	Are you selling something? 

Call 800-733-2622 
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TREE CLIMBING 
IS FOR TRAINED 

*kJWI1;1 PROFESSIONALS 
(i. 	 If you can't get to it safely you can't prune it or otherwise work in a tree. 

1!JI 	NAA's video orientation to ROPES, KNOTS & TREE CUMBING provides: 

• Essential information on the ropes, snaps, carabiners and saddles 
(, 	 used. 

w 

I 	#' • "• 'f 
• Basic instruction in the knots required for tree climbing. 

• Various climbing techniques used for ascending into and working 
in trees 

All of the appropriate elements of the ANSI Z133-1994 are included. 

NAA's video training programs make actual on the job training much 
easier. After viewing an NAA video a trainee can go into the field with basic 

	

I 	background information. Repetitive viewing of NAA's video training pro- 
gram re-enforces the training provided in actual work situations. 

Attendance sheets provided with this program allow an employer to easily 
document employee training which meets OSHA requirements. Tests are 

	

f 	also provided to measure employee comprehension. 

To order the ROPES, KNOTS & TREE CUMBING video program please fill 
out the order form on page 38 or call the National Arborist Association 
Hotline at 1-800-733-2622. 

The National Arborist Association 
P.O. Box 1094, Amherst NH 03031 

Phone 1-800-733-2622 Fax 603-672-2613 



A Tree Man's Nightmare 

Ifelt something fall into the back of my shirt and 
run across my left shoulder 

By M.H. Floyd Jr. 

It was the summer of 1978 and we at 
Floyd's Tree & Shrub Service in Rock 
Hill, South Carolina, were heavily in-
volved i.n utility work for power and 
telephone companies in the area. One 
night we had a severe lightning storm; the 
rain was very heavy and the wind was 
fierce. The phone started ringing since we 
were the primary tree company for the 
utilities asking for our assistance to get 
limbs and trees off power lines so they 
could get power restored to homes and 
businesses. 

We were dispatched to Oakland Av-
enue in the middle of the night. Half 
asleep, I got up to gather the climbers and 
ground help. Upon our arrival at the site, 
I saw limbs all over the power lines in a 
big oak tree. The rain had quit and the 
wind had died down. I sent one of the 
climbers up the tree as we got traffic 
cones, saws, pruners and other equipment 
ready. 

By this time the flashing lights from the 
trucks had drawn a pretty good crowd of 
spectators. The climber was tied in and 
was slowly getting in position to clear 
some wires. I had directed spotlights at 
the areas that needed work and was in the 
process of setting my cones for traffic 
control. While I was busy with the traffic 
cones, the climber's foot hit a squirrel's 
nest. As I was walking under him, I felt 
something fall into the back of my shirt 
and run across my left shoulder. Well you 
can imagine what I was thinking when this 
happened as I felt this thing against my 
skin. I grabbed onto it from the outside 
of my shirt with my right hand, not hav-
ing the slightest idea of what it was. My 
heart rate felt as if it had doubled! I looked  

around in a panic for some of my fellows. 
I thought a snake had got into my shirt; I 
had a death hold on it, whatever it was. 

I looked up and saw an elderly man 
standing near me among the spectators. 
Reluctantly, I walked over to him and 
asked if he would please hold onto this 
creature trapped in my shirt so that I could 
get out of the garment. The look on his 
face was devastating. 

"What is it? he asked. 
"I don't know, but I've got to get out 

of this shirt," I replied. "Hold it tight as 
you can because it might bite me." 

The old man looked at me as if ques-
tioning whether he also could be bitten. 

Still, he agreed to help me. As soon as 
he got his hand on the creature, I imme-
diately stripped my shirt off, not bothering 
to fool with the buttons. A large rat fell 
out. We stomped the rat together. 

I am a professional in my trade, but there I 
stood with my shredded shirt in my hands and 
a stomped rat at my feet. This, my friends, 
was a night I'll not forget and most definitely 
a tree man's nightmare! 1(1 

M. H. Floyd Jr. is the owner and opera-
tor of Floyd's Tree & Shrub Service in 
Rock Hill, South Carolina. 

Do you have a story for From the 
Field? TCI will pay $100 for published 
articles. Submissions become the property 
of TCI and are subject to editing for gram-
mar, style and length. Entries must 
include the name of a company and a con-
tact person or they will not be considered 
for publication. Articles and photos must 
be received by the first day of the month 
for the following month's issue. 

Directory Update 
Please make the following notations in the July 1994 Arbonist Tool & Supply 
Directory: 

Bryant Orthopedic, Inc. Phone: 800-624-3495; 304-743-4280 

CRS, Inc. - New address: 900 Oregon St., Concord, NC 28025. Phone: 704-785-
8484. Contact: Gene Verbie 

Sol J. Oberman - Include with insurance agencies. 
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Affordable, Tax-Deductible Leasing that Conserves Your Cash! 
Do you need to upgrade or replace equipment? Want to add new services or land new contracts? 

Concerned that big purchases could hurt your cash flow? 
Find out how you can get the equipment you need—easily and affordably. 

Call the Experts in "Green Industry" financing - Corporate Capital Leasing Group: 
Financing for new and used equipment 

Fast and easy application by phone 
Instant credit approvals without financial statements 

Flexible payment and terms to fit your seasonal cash flow 

Call Jane Eppley today for a free copy of Growing Your Treecare and Landscape Business through Leasing. 

1-800-537-9108 

C  4 
' LG 

CORPORATE CAPITAL LEASING GROUP, INC. 
109 East Evans Street, West Chester, Pennsylvania 19381 • Phone (610) 344-7878 Fax (610) 344-7710 

Associate Member, National Arborist Association 	e Associate Member, International Society Arboriculture 

Visit us at TCI Expo 94 —Booth #345 
Take advantage of special show pricing. Call us now and get PRE-APPROVED- 

and save $100 off your first month's lease! 
See us at TC1 EXPO '94! 	Please circle 12 on the Reader Service Card 



THE BEST BENEFIT PACKAGE 
IN THE INDUSTRY 

Wisconsin engines offer the most comprehensive 
"benefit package" to end users of industrial equipment. 
Nine gasoline models from 7.0 to 65.9 hp are available 
with numerous accessories to meet the requirements 
of the most demanding applications. To further diver-
sify their usage, all models are designed to operate 
on LPG, dual fuel and natural gas. In addition to the  

flexible design, Wisconsin engines are built tough to 
keep your equipment working harder, longer. Design 
improvements are being made to current models, 
such as those shown for the V465D. 

Before you start your next job, contact your 
local distributor to take advantage of the Wisconsin 
"benefit package". 

PRODUCT LONGEVITY 

Designed for industrial! 
construction use. 

Because the Wisconsin engine is not a 
re-engineered automotive engine the 

MULTI-FUEL CAPABILITY 

• Gasoline 

- 
•LPG 
• Dual fuel W •Nathralgas 

MADE IN THE 
U.S.A. 

All of our 
Wisconsin 
engines are 

I VMXONSIN ENGINES 
WISCON 
TOTAL POWER CORP. 

3409 Democrat Road 	P.O. Box 181160 • Memphis, Tennessee 38181 	Phone: (901) 365-3600 

Please circle 42 on the Reader Service Card 
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LETS GET DOAW 
iu BusmFss AT 

The National Arborist Association 
& The International Society 

of Arboriculture 
present the 

5th ANNUAL TREE CARE INDUSTRY TRADE SHOW & SEMINARS 
November 17-19, 1994 

Philadelphia, PA - Pennsylvania Convention Center 



A BOOMING 1995 STARTS AT 
For three days, everything you need for 
the business of the Tree Care business 
will be gathered under one roof. TCI 
EXPO '94 is the one trade show that 
brings together the tools, services and 
knowledge to make your tree care busi-
ness run more smoothly, more profitably, 
and more safely. 

Why Attend? 
• Informative and timely educational 

seminars, lectures and demonstrations 
are offered for both management and 
field personnel. 

• Over 130 manufacturers, distributors 
and service providers will be on hand 
to show you the newest tree care tools, 
equipment and supplies available. 

• Your fellow arborists from around the 
country will be available for highly pro-
ductive networking. 

• Get the answers you need at our new 
NAA Information Central Booth. 

TCI Expo—the only Trade 
Show of its Kind 
TCI EXPO '94 is unique. It's the one place 
you can study the latest in climbing tech-
niques or the latest in tree-care equip-
ment; learn about electrical hazards—or 
put some spark in your selling technique; 
pick up a new source for supplies—or 

pick up Pesticide Applicator Recertification Credits and ISA Continuing Education 
Units for certified arborists. TCI Expo '94 is one trade show where you can really 
aet down to business. 

?EE, FREE, FREE Demonstrations 
n't miss out on the free educational opportunities at TCI EXPO '94. This year, 
'II have a tree inside the Convention Center for live presentations on rigging, 
ial rescue, climbing and work techniques with Bob Phillips. Plus, we've lined 

Up Baltimore Gas & Electric for a demonstration on Electrical Hazards and Trees. 
Look for schedules posted in conspicuous locations throughout the Convention 
Center. 



TCI EXPO'94 
Twin Track Seminar Program 
To provide your field personnel and managers with 
the latest tree care technology AND management 
information available, we have structured an ex-
panded seminar program. All speakers are profes-
sionals and/or well-known experts from the tree 
care industry, presenting a variety of topics that 
address both management and field operations. We 
encourage you to take advantage of our cost-saving 
MULTIPLE EMPLOYEE DISCOUNTS by bringing 
your key employees. Please refer to the TCI EXPO 
'94 Schedule of Events for more details. 

Group Discounts 
Empowerment is an important business practice in 
the 90's. Empower your employee by registering him 
or her for TCI EXPO '94. You'll earn a $6.00 discount 
per person per session. If we receive your registra-
tion before October 11, 1994, we'll take an additional 
$3.00 off each session you attend, a $9.00 savings! 
See page 7 for details. 

Save Money—Buy Gold 
Gain access to everything TCI EXPO '94 has to offer 
by purchasing a TCI GOLD CARD, the money-
saving way to attend the full seminar schedule. 
Every seminar, every lecture is open to you when 
you hold the GOLD. You must register before 
October 11, 1994, to purchase the GOLD CARD. 
No additional discounts are available with this pack-
age, but if you are bringing employees who are not 
purchasing GOLD CARDS, they are entitled to the 
same group discounts as general attendees. 

SOLUTIONS 

PROBLEMS  

Recertification Credits 
Several programs will provide ISA certified arborists 
with recertification credits (CEU's), and some semi-
nars will give pesticide applicator recertification 
credits for arborists in selected states. Two of these 
seminars are FREE. 

Arbor Bucks 
Every day at TCI EXPO '94, at noon in the Trade 
Show, there will be a drawing for $500.00 in ARBOR 
BUCKS. ARBOR BUCKS can be used the same as 
cash to make purchases from participating vendors 
at the show. There is no cost to enter the drawing, 
and the chances of winning are fantastic! ARBOR 
BUCKS—another way you can profit from attending 
TCI EXPO '94! 

Listen to This... 
"TCI Expo has such an excellent speaker 

program, it's difficult to decide who to hear. 
I don't want to miss anyone!" 

PAMELA PICKHARDT 
AMERICAN TREE 

TROY, MI 

"The exhibitors were 
extremely knowledgeable and eager 

to answer my questions." 
HARRY BANKER 

TREES, INC. 
WEST ORANGE, NJ 

"The chance to meet other arborists and 
business people from across the country was 

just as valuable to me as the seminars." 
BOB THURLOW 

B&T TREE CARE, INC. 
CLARKS TON, MI 

Perhaps the most important event in Philadelphia since the signing of the Constitution: NAA Informa-
tion Central is coming to TCI EXPO '94! Information Central is a MUST-SEE stop on your trade show 
agenda. What's new in the industry? What's new in Washington? What's new with the NAA? We're 
stocking up on answers and solutions to your toughest questions and problems. Our Staff representa-
tives and some of our Guest Speakers look forward to seeing you there. 

Special: Bring in your tatestfinancial statement during show hoursforafree, confiderttialfinancial 
analysis! 



SCHEDULE OF EVENTS 
7:30 AM: REGISTRATION 

7:30 AM-10:15 AM: COFFEE -  Registration Area 

8:30 AM:Seminar 1 - PLANT HEALTH CARE NOW AND IN 
THE FUTURE Mr. Jim Ingram 

In the past few years, new ideas have revolutionized ornamental pest 
control and related areas. Working with the F.A. Bartlett Tree Experts, 
Jim has helped apply the concept of IPM for ornamental trees and 
shrubs, sensibly and profitably. This presentation can help you apply 
some of the winning principles of Bartlett's PHC program in your work. 

9:57 AM: TRADE SHOW OPENS 
11:30 AM-3:30 PM: DEMONSTRATIONS - Demonstration Area 

12:00 NOON: ARBOR BUCKS DRAWING 

4:00 PM: Seminar 2 - CREATING CREW LEADERS 
Mr. Jim Perrone 

Your best field person doesn't necessarily have the knowledge and 
experience to become a crew leader. Perrone is a professional man-
agement consultant who specializes in employee development. He 
can show you how to play an active role in developing your personnel 
to their full potential. 

ii?
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Seminar 3 - TREE AND RESOURCE PROTECTION AND 
MANAGEMENT Dr. Thomas Perry 

When construction upsets a forest ecosystem, the problem often 
extencs beyond the obvious physical damage to the plants. This noted 
researcher and speaker will help you understand the plant and how it 
is interrelated to the ecosystem—the soil, water, and associated plants 
and organisms. He will show how changing the resources can affect 
tree health and survival. 

5:00 PM: TRADE SHOW CLOSES 

6:00 PM-8:00 PM: RECEPTION FOR ATTENDEES AT THE 
DOUBLETREE HOTEL - Complimentary Beer, Wine & Soda 

7:30 AM: REGISTRATION 

7:30 AM-8:30 AM: COFFEE - Registration Area 

8:00 AM: 	Seminar 4- DIAGNOSING SITE 
RELATED PROBLEMS IN THE 
LANDSCAPE Mr. Scott Guiser 

In this FREE Seminar, Extension Specialist Mr. Scott Guiser will help 
arborists better diagnose non-living site related problems in the 
landscape. His talk will focus on how these site related problems can 
be corf used with pests or disease problems. 

9:00 AM:  

11?~ 

 Seminar 5 - ROOTS & MYCORRHIZAE 
Dr. Donald Marx 

Where tree health and vigor are concerned, what is happening below 
ground has enormous influence over the changes we see above 
ground. Arborists who are best able to monitor, evaluate and influence 
root growth and development have the greatest chance of keeping 
trees healthy and clients happy. 

Seminar 6 - DOT COMPLIANCE TRAINING—Part I 
Mr. Greg Baumann 

If you own or manage a fleet, you probably find Department of Trans-
portation requirements burdensome and confusing. In this two-part 
session leading to D . O .T. Certification, this speaker will unravel the 
complexities of compliance for the small and medium size company. 

9:15 AM: TRADE SHOW OPENS 

10:00-10:15 AM: COFFEE BREAK -  Outside Meeting Rooms 

10:15 AM: Seminar 7- FLEET SAFETY FROM THE GROUND 
UP Mr. William Boguski, ITT Hartford 
Considering what commercial arborists do for a living, you would think 
that our property/casualty insurance claims would be dominated by 
incidents unique to us. Actually, vehicular accidents dominate the loss 
statistics. If you are a company owner or manager, then you are a fleet 
manager. Come to this seminar for practical advice on controlling 
insurance costs. 

Seminar 8 - DOT COMPLIANCE TRAINING—PART II 
A special certificate for D . O .T. Hazardous Materials Training will be 
issued to those who attend both D . O .T. sessions. 

11:30 AM-3:30 PM: DEMONSTRATIONS - Demonstration Area 

12:00 NOON: ARBOR BUCKS DRAWING 

4:00 PM: Seminar 9- BECOMING A BETTER SALES PERSON 
Mr. Hal Becker 

Mr. Becker appears on the Expo program a second year in a row due 
to overwhelming demand. At the age of 22, he was the Xerox Corpora-
tion's top salesperson in a sales force of 11 ,000. His inspiring presen-
tation mixes serious selling techniques with plain old fun. 

Seminar 10 - TRAINING TREES THROUGH PRUNING 
Dr. Kim Coder 

This session takes a fresh look at how to prune both young and old 
trees. Dr. Coder's knowledge and ability to communicate have placed 
him in high demand for arborist meetings across the country. 

5:00 PM: TRADE SHOW CLOSES 

7:30 AM: REGISTRATION 

7:30-8:30 AM: COFFEE - Registration Area 

8:00 AM: 	Seminar 11 - EVERYTHING YOU 
NEED ON A SPRAY RIG Mr. Paul Wolfe 

This FREE Session tells you everything you need to know to make 
your spray vehicles comply with all the regulations, and function at 
peak efficiency. Mr. Wolfe is the owner/operator of a successful pest 
management /fertilization business in Maryland. 

9:00 AM: Seminar 12 - TEAMWORK AND LOSS PREVENTION 
Mr. Keith Sheriff 
Mr. Sheriff is safety director for Wright Tree Service, a large midwest-
ern line clearance and residential/ commercial firm. His company 
leads the industry with exemplary and innovative employee develop-
ment and safety programs. He can show you how to turn your pro-
grams into winners, too. 

Seminar 13 - BECOMING A CONSULTANT Mr. Steve Day 
Your years of experience with arboriculture are worth a great deal in 
the marketplace. Mr. Day shows the owner or manager how to take 
professional skills to the next level—the paid consultant. 

9:15 AM: TRADE SHOW OPENS 

10:30 AM-2:30 PM DEMONSTRATIONS -  Demonstration Area 

12:00 NOON: ARBOR BUCKS DRAWING 

3:00 PM TRADE SHOW CLOSES 

IT,,-SA CONTINUING EDUCATION UNIT r PESTICIDE APPLICATOR RECERTIFICATION CREDITS 
& ISA CONTINUING EDUCATION UNIT 



Who's Who of Manufacturers and Suppliers 
Bring comfortable shoes and a notebook. We've got miles of aisles with over 130 companies displaying the 
newest technologies, equipment and services specifically aimed at the Tree Care Business! Find all the 
information you need to make informed buying decisions that will increase the productivity, performance, and 
profitability of your tree care business. TCI EXPO '94 is your opportunity to find chemical manufacturers and 
formulators, equipment manufacturers and distributors, professional services, and arborist industry suppliers 
- all in one place! 

Admission to the tree care industry's largest trade show is FREE, but you must have an official TCI EXPO '94 
badge to enter. To avoid long lines at the registration area, mail your registration form before October 11 and 
take advantage of all the discounts. 

Some of This Year's Exhibitors: 
ACAT, Inc. 
Aerial Lift, Inc. 
Agape Design 
Albiez Insurance Agency, Inc. 
Altec Industries, Inc. 
American Arborist Supplies 
American Group-Samson Division 
American Intertool 
American Safety Utility Corporation 
AmeriQuip 
Arbor Care 
Arbor Care Equipment 
Arbor Computer Systems 
Arborchem Products Company 
Arbormasters, Incorporated 
Arbortech 
Asplundh Tree Expert Company 
Baertschi Of America, Inc. 
Bandit Industries, Inc. 
Bashlin Industries, Inc. 
Big John Tree Transplanter 
Bishop Company 
Bradco 
Bryant Orthopedic, 1M Inc. 
Buckingham Mfg. Company 
CV Foster Equip/Canton Company 

Canns-Bilco Distributors 
Ciba Turf & Ornamental Products 
CNA Insurance Companies 
Corona Clipper 
Corporate Capital Leasing 
Crary Bearcat Company 
Creative Sales, Inc. 
The Davey Tree Expert Company 
Delaware Valley Bobcat 
Detroit Diesel Corporation 
Deutz Corporation 
The Doggett Corporation 
E-Z Implements, Inc. 
East Hill Manufacturing Corporation 
EL SoftWare, Inc. 
Engine Distributors, Inc.  

Environmental Info & Design 
Fanno Saw Works 
FMC Agricultural Machinery Division 
FMC Corp.-AGC Specialty 
Fox Manufacturing, Inc. 
GFX Corporation 
GMC Truck 
Gravely International 
Green Garde Div/HD Hudson Mfg. 
The Green Oil Company, Inc. 
Green Pro Services 
Greenlee Fairmont 
Grow Gun Corp./ISOLITE 
Growtech, Inc. 
Growth Products Ltd. 
Hamilton Equip. Inc/Brown Mfg. 
Hodges Manufacturing Co., Inc. 
Holan Mfg./Toombs Truck/Equip. 
Husqvarna Forest & Garden 
ImpleMax 
Independent Protection Company 
Intn'I Soc. of Arboriculture 
ITT Hartford/AM 
J.C. Ehrlich Chemical Co., Inc. 
J.J. Mauget Company 
J.P. Canton Co., Div. DAF, Inc. 
Jameson Corporation 
Kan-Du Stumpers 
Karl Kuemmerling, Inc-Ohio 
Keystone Stihl, Inc. 
Lanphear Supply 
Leonardi Teeth 
Monterey Lawn & Garden Products 

Morbark E-Z Beever Company 

Nation Wide Ladder & Equip. Company 
New England Ropes 
Niemeyer Corp/Oregon Saw Chain 
Niemeyer Corporation 
Norman Prince Associates 
Northeastern Associates 
O'Connor Truck Sales 

Omni Leasing, Inc. 
Opdyke, Inc. 
Oral Ivy, Inc. 
The Peavey Manufacturing Company 
Penn-Del Chapter, ISA 
Plant Food Company, Inc. 
Poulan Pro 
Practical Solutions, Inc. 
Ram Outdoor Power Equipment 
Rayco Manufacturing, Inc. 
RICK/MARX 
Roots/RGB 
Rope Step Inc. 
Safety Test & Equipment Company 
Schodorf Truck Body & Equip. 
The Sharp Tool Co., Inc. 
Sherrill Arborist Supply 
Shindaiwa, Inc. 
Sierra Moreno Mercantile Company 
Simonds Industries, Inc. 
Source Technology Biologicals 
Southco Industries Inc. 
Steiner Turf Equipment Inc. 
Takagi Tools Inc. 

TCI EXPO '95-Indianapolis, IN 
TECO, Inc. 

Tilton Equipment Company 
Time Manufacturing Company 
The Toro Company 
TrafFix Devices, Inc. 
Tree Management Systems, Inc. 
Vermeer Manufacturing Company 
Waldon, Inc. 
Wall Rope Company 
Weaver Leather, Inc. 

Webster Corporation 
Wellington Commercial Cordage 
Wis-Con Total Power Corporation 
Wood/Chuck Chipper Corporation 
Workforce Products, Inc. 
Yale Cordage 



Free Admission 
Admission to the trade show is free, but all attendees 
must be registered and receive a TCI EXPO '94 badge 
in order to gain entrance into the exhibit hail. If you do 
not pre-register, you must sign in at the Registration Desk 
upon your arrival. Avoid the long lines: PRE-REGISTER' 

Seminar Discounts 
The basic price per seminar for TCI EXPO '94 is $32.00 
per session. You can lower your seminar costs signifi-
cantly in several ways. Register early (before October 11 
1 994) to earn a $3.00 discount off each session. Bring an 
additional member of your firm to earn another $6.00 off 
for you and your associate or associates. This is a total of 
up to $9.00 off the base seminar price for registering early 
and bringing one or more associates. 

You might also elect to purchase a GOLD CARD. The 
card allows unlimited access to all seminars for one 
reduced price. Additional employees who are not getting 
GOLD CARDS are entitled to the same discounts as 
general attendees. 

Registering 
Begin by photocopying the blank registration form on the 
facing page. Use these copies to register additional em-
ployees from your firm. Next, fill out the top of the registra-
tion form and circle the number of each seminar you wish 
to attend. Be careful not to register for two seminars 
scheduled during the same time. Count the number of 
seminar hours indicated next to the seminar titles. Record 
this number in the space provided and begin your calcu-
lations. Once you have determined your final seminar 
cost, mail the completed form with your check or credit 
card information to the TCI EXPO '94 office at P.O. Box 
1094, Amherst, NH 03031-1094. Call us toll-free at 
1-800-733-2622 if you have any questions. 

Also, make sure you: 

Photccopy the completed registration form for your 
records—this will serve as a record of the seminars 
you chose,' 

Mail all registration forms together by October 11, 
1994 to earn the early registration discount and 
avoid long lines; 

Complete the checklist on the back page. 

Hotels 
This year's host hotel is the Doubletree Hotel, located at 
Broad and Locust Streets within walking distance of the 
convention center. Rooms have been reserved at the 
Doubletree, but space is limited. We strongly encourage 
you to make your reservations before October 1 5th to 
guarantee the preferred rate of $85.00 per night (single or 
double occupancy). Please make your reservations early 
by calling the Doubletree Philadelphia directly at 215-
893-160D, extension 3030, or the Doubletree General 
Reserva':ions number at 800-222-8733. When making 
your reservations, please request a room in the "National 
Arborist Association, TCI EXPO '94" room block. 

We have also arranged for a special rate at an alternate 
hotel, just a few miles south of the convention center. The 
Holiday nn Philadelphia Stadium is located at 10th and 
Packer Streets and is offering a rate of $69.00 per night 
(single or double occupancy). To make a reservation, 
please call 800-424-0291 and be sure to mention the 

"National Arborist Association TCI EXPO 94." To ensure 
the preferred rate, please make your reservations prior to 
October 15th. 

Shuttle Service 
For your convenience, mere will be a complimentary shut-
tle service from both the Doubletree Hotel and the Holi-
day Inn Stadium to the convention center throughout TCI 
EXPO. This shuttle service will also be in operation during 
Thursday night's Grand Opening Reception at the 
Doubletree. 

Airline Information 
The official carrier for TCI EXPO '94 is USAir. The airline 
is offering attendees 10% off the unrestricted coach fare, 
or 5% off the lowest applicable fares, including first class. 
This special offer applies only to the attendees of this 
event, and only to travel on domestic segments of all 
USAir flights. The same discounts are available for atten-
dees traveling from Canada for the show. These fares are 
valid for travel from November 11 to November 22, 1 994. 
To obtain the best fares or schedule information, you may 
call Brock Travel at 800-488-2027, or  uSAir directly at 
800-334-8644. USAir reservationists are on call 7 days a 
week from 8:00 am. to 9:00 p.m. EST. When making your 
reservations, please be sure to reference the EXPO '94 
Gold File #1926 0017. Seats may be limited, so call today. 

Driving to TCI EXPO '94 
From Northern and Western Suburbs: Take 1-76 East to 
Exit 38/Rt. 676 East. Follow signs for Central Philadelphia. 
Take 676 East and exit at Broad St./Rt. 611 (2nd exit). 
You will be on Vine St. Follow Vine St. 4 ' 2 blocks, look for 
parking. 
From Pennsylvania Turnpike: Follow PA Tpke. to Exit 
25A/1-476. Take 1-476 South to Exit 6/Rt. 76 Philadel-
phia. Stay on 1-76 East for approximately 12 miles. Exit at 
#38/Rt. 676 East. Take 676 East and exit at Broad St./Rt. 
611 (2nd exit). You will be on Vine St. Follow Vine St. 4112 
blocks, look for parking. 
From 1-95 South: Take 1-95 South to Exit 17 Central Phila-
delphia/Rt. 676. Stay in the left lane of this exit. Follow 
signs for 676 West to the first exit (Broad St.). This exit 
brings you up to 1 5th and Vine St. At the 2nd traffic light 
(Vine St. East) make a left turn. Follow Vine St. 3 '/2 blocks, 
look for parking. 
From Philadelphia Airport (1-95 North), Baltimore, Wash-
ington, Delaware: Take 1-95 North to Exit 17 Central Phil-
adelphia/Rt. 676. Stay in the left lane of this exit. Follow 
signs for 676 West to the first exit (Broad St.). This exit 
brings you up to 1 5th and Vine St. At the 2nd traffic light 
(Vine St. East) make a left turn. Follow Vine St. 3 1/2 blocks, 
look for parking. 
From the New Jersey Turnpike (New York): Take the NJ 
Tpke. to Exit 4 (Philadelphia/ Camden Exit). Get onto 73 
North and follow it to 38 West. Take 38 West following the 
signs directing you to the Benjamin Franklin Bridge (the 
Bridge is 30 West), crossing into Philadelphia. Follow the 
signs for local traffic (this is Vine St. West). Go approxi-
mately 6 blocks, make a left onto 12th St. Go to the 1 St 
traffic light (Vine St. East) and make a left turn, look for 
parking. 

For simple, fast and easy Ground Transportation 
around Philadelphia and its suburbs, be sure to stop by 
the Southeastern Pennsylvania Transit Authority 
(SEPTA) Booth in the lobby of the Convention Center. 



Name - 

Title 

Company 

Address 

City 

Phone 

State 	 Zip 

NOTE: Please use a separate form for each attendee. This form may be photocopied 

Date 
Seminar 

Seminar Title 	 Hours 

THURSDAY, NOVEMBER 17 
#1 - 8:30 am Plant Health Care Now and In the Future 1 hour 
#2 - 4:00 pm Creating Crew Leaders 1 hour 
#3 - 4:00 pm Tree and Resource Protection and Management 1 hour 

FRIDAY, NOVEMBER 18 
#4 - 8:00 am Diagnosing Site Related Problems in the Landscape 0 hour 
#5 - 9:00 am Roots & Mycorrhizae 1 hour 
#6 - 9:00 am DOT Compliance Training - Part I 1 hour 
#7 - 10:15 am Fleet Safety from the Ground Up 1 hour 
#8 - 10:15 am DOT Compliance Training - Part Il 1 hour 
#9 - 4:00 pm Becoming a Better Sales Person 1 hour 

#10 - 4:00 pm Training Trees through Pruning 1 hour 

SATURDAY, NOVEMBER 19 
#11 - 8:00 am Everything You Need on a Spray Rig 0 hour 
#12 - 9:00 am Teamwork and Loss Prevention 1 hour 
#13 - 9:00 am Becoming a Consultant 1 hour 

TOTAL SEMINAR HOURS  

Circle the number of each 
seminar you wish to attend. 
Be careful not to pick 
two seminars which occur 
at the same time. Count 
the number of seminar 
hours indicated next to the 
seminar titles. Record this 
number in the space be-
low marked total seminar 
hours. 

CALCULATE YOUR  

The Gold Card Basic Costs 
If you will be attending more than 5 Multiply your total seminar hours by $32 and enter the amount on the Basic 

seminars, or would like unrestricted Basic cost line. Cost 	$ 

access to all seminars, then THE Discounts 
GOLD CARD WILL SAVE YOU If you are registering before October 11, 1994,   deduct $3 for each Early 

MONEY! To purchase a Gold Card seminar hour you registered to attend. Enter the amount of your Bird 

registration, you must register be- discount on the Early Bird line. Discount $ 

fore October 11. Check "Yes" in If more than one person from your organization is registering for Multiple 
the box below and enter $160 on seminars, deduct $6 for each seminar hour you registered to attend. Attendee 
the TOTAL COST line. You are Enter the discount on the Multiple Attendee line. Discount $ 
done! Total your discounts by adding the Early Bird and Multiple Attendee Total 

I wish to buy a amounts together. Enter this figure on the Total Discount line. Discount $ 

GOLD CARD Registration: Total Cost 
EJ YES 	E NO Subtract your Total Discount from your Basic Cost tine. This Total 

figure is what you pay for your registration. Cost 	$ 
Standard Registration _________  

Check enclosed for $ ___________ Please charge my Visa/MasterCard 
Standard Registration is for you if: 
1) you will be attending 5 or fewer 
seminars: 2) you will be attending 6 
or fewer seminars and registering 
an associate from your firm; or 3) 
you will be attending 7 or fewer 
seminars, registering an associate 
and registering before October 11. 

Credit Card # 

Signature 

Expiration Date 

Mail the original form and/or copies for additional 
attendees, with your check or credit card information to: 
TC1 EXPO '94, P0 Box 1094, Amherst, NH 03031-1094 

If you have any questions, please call TCI at 1-800-733-2622. 

NO REFUNDS AFTER NOVEMBER 1, 1994. 



Philadelphia— 
Immerse Yourself  In History, 
Culture, Fine Dining and Fun 
In Center City Philadelphia, surrounding the brand 
new Pennsylvania Convention Center, you'll find 
everything a city could offer. Fine restaurants are 
everywhere. Whether you want to choose from 
the four-star restaurants or find the most authen-
tic Philly Cheesesteak, whether you want to sit 
down in an inn frequented by our founding fathers 
or an authentic Chinatown eatery, Phitly's got 
great Phood. Bring your appetite and take a walk! 
You'll find a phabulous Philadelphia meal on 
every block. 

Arid for things to do, Philadelphia can't be beat. 
Within a few-mile radius of the Convention Center 
are Philly's Phinest: the Philadelphia Art Museum, 
the Philadelphia Zoo, the Liberty Bell, Independ-
erce Hall (collectively, "America's most historic 
square mile,") Penn's Landing with its submarine 
ard turn-of-the-century warship, several theatres, 
the Academy of Music—home of the world-
renowned Philadelphia Symphony, clubs featur-
ing all kinds of entertainment, excellent shopping, 
the Franklin Institute, the Museum of Natural His-
tory, and more. Plus, Philadelphia is the home of 
the Phillies, the Eagles, the 76'ers and the Flyers. 

Venture into the suburbs for even more: Valley 
Fcrge and Washington's Crossing are popular 
sites for history buffs, and there are such diverse 
oflerings as the Camden Aquarium and Atlantic 
Ci:y, all nearby. 

Also, the Philadelphia Restaurant and Informa-
tion Booth will be on hand to help you choose 
between the city's hundreds of excellent eater-
ies and attractions. 

Grand Opening Celebration '94 
Come help us celebrate the opening day of TCI 
EXPO '94. Socialize with exhibitors and fellow 
arborists at the Doubletree Hotel on Thursday, 
November 17, from 6:00 to 8:00 p.m. As our guest, 
enjoy complimentary beer, wine, soft drinks and a 
variety of snacks. There will be a cash bar availa-
ble for other beverages. For your convenience, 
complimentary shuttle service will be provided 
between the Doubletree and the Holiday Inn Sta-
dium hotel throughout the celebration. 

Coffee Breaks 
Complimentary coffee service will be provided 
every morning starting at 7:30 am. in our registra-
tion area. Coffee will also be served between 
seminars on Friday morning. There will be con-
cession stands in the Exhibit Area during Trade 
Show hours for refreshments and snacks. 

For Registration Form 

I have: 
Photocopied the original form to give to additional 
members of my firm. 

Filled out the form completely. 

Taken advantage of all entitled discounts. 

Double checked all cost calculations. 

Photocopied the completed form for my records. 

El If there are multiple attendees from my company, 
enclosed a copy of their form(s). 

Enclosed a check or credit card information. 

Mailed registration form before October 11, 1994 
for discounts. 

Get Down to Business in Philadelphia! 
See you at 

NWA 

I , 

Write or call for more information: 

TCI EXPO '94 
P.O. Box 1094, Amherst, NH 03031-1094 

800-733-2622 	FAX: 603-672-2613 


