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The new Terex Telelect Hi-Ranger
XT-5 Series now provides you with
2 units from which to choose:
XT-52 and XT-55.

44..

'

Vi

1

j• ,i
VI

f

Terex Telelect Hi-Rangers
have been used throughout
the tree care industry for
many years and are known
for their high quality and
durabilily. Through
extensive discussions
" with Arborists from
around the country,
we have developed a new
aerial device that provides
maximum user benefits
. while minimizing downtime
and maintenance.
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XT-52 provides:
• 57 ft. of working height
• 42.2 ft. of side reach in the work zone
• 135 degrees lower boom
•

OOOOS •JOOC OOO"

XT-55 provides:
• 60 ft. of working heigtt
• 42.2 if. of side reach in the work zone
• 125 degrees lower boom
• 260 degrees upper boom
If you're looking for an aerial device to
meet your X1 raordinary requirements,
look no farther than the Terex Telelect
Hi-Ranger XT-5 Series,

XT-55a
Now
Available!
"Terex Telelect, ISO 9001 Certified"
Terex Telelect Inc. • 600 Oakwood Road
P0 Box 1150 • Watertown, SD 57201 • USA
Phone: (605) 882-4000 • Fax: (605) 882-1842
Please circle 64 on Reader Service Card
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Any Day Now
Several months ago, I moved to a new home. I vowed to throw away anything I hadn't
used, looked at, or needed in the past year. A new home, I'd decided, was a new opportunity
to get around to clearing out all the junk I'd been saving since long before high school. (You
probably already know this story. Perhaps you've lived it.)

Tree Care Industry
Publisher

Robert Felix
(1934-1996)

It seems that there is always a reason to keep things, and so, despite my best efforts, more I
boxes were packed than trash cans filled. My beloved, unfortunately, suffers from the same
pack-rat tendencies, and we now have a home full of boxes we still haven't unpacked because
we have exhausted our storage space. When it became apparent that there was no more room
for beach mementoes from the summer of '75 or soap box derby cars, we vowed to devote an
entire weekend to sorting through all of our stuff and offer at least a healthy third to the town
dump. We've been meaning to do that for quite a while now, but until last Saturday, I was still
digging my shoes out of a much tattered box in the guest bedroom.
Big deal, so we're pack-rats. So what? So what was once neatly tucked away into closets
and basements now trips me every morning. My system of organization has been uprooted,
and frustration mounts daily because I know that the renewal notice I got from the Registry of
Motor Vehicles is around here somewhere and the cats were vaccinated last year, so where are
their tags? Before I moved, none of the rogue keepsakes were in the way. They were tucked
away behind doors I never had to open, offering a sense of comfort just because they were
there. I could go through them at any time for a little dose of nostalgia. My home was my
I
castle, and my life was ordered in a way that made sense to me. Now, my safe haven is disturbed by that nagging little stress of a project uncompleted. Still, as frustrated as I am at
times, it seems as if there is always something better to do. The weekend after the big move
was the big family ski trip. Then there was the class reunion. There were funerals, weddings,
graduations and parties. Now summer is here, and there are golf balls to hit and friends to
visit. Is it procrastination, or choices about quality time?
No matter what you call it, there never seems to be enough time to do the things that must
be done. Least favorite projects get pushed to the bottom of the list, and before long the project
that was delayed becomes a crisis. Why is it that the only things that ever go away when
neglected are love and opportunity? I have a friend who grabbed a job early in her career
because she needed to work. She's been meaning to send out resumes, but never quite got
around to it. Six years later, she's no further ahead than when she started. My neighbor owns
commercial real estate. He's been meaning to have a loose railing in one of his buildings
fixed. Now he's being sued for negligence. It seems the railing finally let go.
When I think about all of the time, worry and aggravation spent over the Things That Must
Be Done But Never Get Done, it seems that it would be so much easier just to take a minute,
or five, and do it. How much better would life be if you were more organized, better prepared,
or could sleep knowing you weren't about to blow a deadline? Last Saturday, when I finally
unpacked my shoes, I timed myself. The project took exactly eight minutes. I shudder to think
how much time was spent digging in that box.
Amelia Reinert
Deputy Executive Director
National Arborist Association
TO Is mission is to engage and enlighten readers with the latest industry news and information on
regulations, standards, practices, safety, innovations, products and equipment. We strive to serve
as the definitive resource for commercial, residential, municipal and utility arborists, as well as for
others involved in the care and maintenance of trees. The official publication of the non-profit National Arborist Association, we vow to sustain the same uncompromising standards of excellence as
our members in the field, who adhere to the highest professional practices worldwide.
Copyright 1997 by the National Arborisi Association. All rights reserved. Reproduction in whole or in part without written permission is prohibited. The National Arborist Association is dedicated to the advancement of commercial tree care businesses.
Reference to commercial products or brand names in editorial does not constitute an endorsement by Tree Care Industry magazine or the National Arborist Association. Tree Care Industry (ISSN 1059-0528) is published monthly by the National Arborist
Association, P.O. Box 1094, Amherst. NH 03031-1094. Subscriptions $30 per year (Canadian/International orders $45 per year.
U.S. funds: $2.50 per single copy). Periodicals postage paid at Amherst. NH and additional mailing offices. POSTMASTER: Send
address changes to TCI. P0 Box 1094. Amherst. NH 03031-1094.
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An Important New Tool
for the Fully Equipped Arbor*lst.
SAMSON'S NEW ARBORIST ROPES CATALOG
SHOULD BE IN EVERY ARBORIST'S TOOLKIT.
"'e niost important pieces in the at borists toolkit are his ropes Climbing and
rigginglines are basic pieces of equipment that require the iiiic ttcfltIfl
regular inspection as more mechanically complex equ1)mel1t.
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Until now, current and reliable
information on inspection,
._..:::;:.
retirement and use of ropes
---:
in the workplace has been
hard to come by. Samson has
teamed up with the Xrborist community to promote and provide current
information on effective and safe use
of this basic piece of equipment.

Our newest
est catalog features an
extensive section of information
on basic climbing and rigging
techniques, rope inspection, and a guide
to determining when to retire ropes that
may compromise safety and performance
.
.
( )n the worksite.
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The Samson Professional Arhorist Ropes
Catalog also includes complete informa.
'
.
.
.
and specifications for selecting
Samson Ropes and products de eloped

I

I

2r&

; 4ç

JOE17Aloft

..

/

Rope Inspection and
Retirement. Clear-cut informatioii
bow to inspect a ropefor weal; and i'i' :
itfrom working life. This section alone i.
ithuuui'1e too/for increasing safety in ti
workplace. A checklist is included that si'
kept by anyone whose saJt'tv u;l ii'rm
lepiii till ti'' ace

..

To get a copy, see your local Samson
Axborist Products dealer, or contact
us directh at 1-800- 227-7673.
\ 11 be glad to send you a copy. ii
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Knots and Rigging:
-1 section with basic rigging information, as
well as tying diagrams and photos of commonly used
knots e:ei-' climber inc/ riuffcr .ci'oi,h/ be fdmiliar
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The Strompst Nan-w In Rope
LIE AMERICAN GROUP — Samson Division
2090 Thornton Street, Ferndale, \\i 9824
FMA
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-6T3 or (360) 384--669 Fax: (360) 384-0572 AMEPICTHE N GROUP
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FROM THE FIELD
By Bob Riley
Beware of things or
people that go bump
in the night.
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OUR LATEST INNOVATION WA,
DESIGNED WITH ONE PERSON IN MIND.
With AutoFeed 11 0 you'll spend more time loading
and less time operating. That's because it senses
engine RPMs automatically to adjust material feed
rate. Plus, the machine won't suffer from low-end
shaking. Longer feed tables for safety. Extended
Intelligent AutoFeed II monitors
engine RPMs automatically.

The world's most
innovative tree
equipment is
backed by
a worldwide
network of
local Vermeer
dealers.

life with live hydraulics. And now, AutoFeed II. It's
amazing what you can think of when you're focused.

Vermeer

9

Call toll-free at 1.888-VERMEER for the dealer nearest you.
Vermeer. How The World Works. Visit us from around the world at www.vermeer.com .
© Vermeer Manufacturing Company. 1997.
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A New E ra
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By Peter Gerstenberger
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ofessionals like you take part in
meetings and read trade public
publications like this one because you want
to keep up with the latest information,
tools and equipment to stay competitive
' the marketplace.
Well, there's something right under
your nose, something easily within your
reach, that can make you more competitive and more professional. In the next few
years, it could become the most important
pruning tool you'll have. What is it? The
A300 Pruning Standard.
I am serious.

The two trees in the foreground, a white
pine and a red oak, are in a city park. The
parks superintendent wishes to keep both
trees, but is concerned that the limbs of the
oak will destroy the main leader and some
of the limbs of the pine. How would you
prune the oak using the old standards? The
new standards?

In the talks on A300 that I have either
given or was present for, the audience is
generally polled about A300:

A. Less than half of the audience knew
about A300, or knew it was a consensus
standard superseding all other pruning

(... Fewer than 5 percent were using it
regularly.

In a way, this situation reminds me of the evolution of
thinking and awareness in this
industry relative to the ANSI
Z133 standard. Though it's been
around for more than 20 years, it
has only been in the last ten that it
obtained recognition by more than 50
percent of the industry. Today, it's
hard to imagine many arborists not
knowing about Z133. My purpose in
writing this article is to shorten the
period of time it will take for A300
to gain widespread acceptance.
At one time when writing work orders, many arborists would use the old
National Arborist Association pruning
standards, with its classifications of one
through four. But these were often too
imprecise or confining to adequately communicate the work that needed to be done.
Consequently, other organizations created
standards or pruning guidelines. Regardless of which standard one tried to work
with, it was usually so subjective or filled
with vernacular that we had to abandon
them and create our own terms.
Finally, someone saw the light, and in
1990 the ANSI A300 Committee Vas

formed. The purpose in creating this committee and ultimately this standard was to
create a uniform, unifying document for
arborists across the country.
The A300 committee is made up of 14
individuals who meet twice a year. to
days each time, in Washington. D.C. We
come from all walks of arboriculture and
different geographic areas, so we naturall\
have our own agendas. However, the
tree's health is always at the forefront.
We do not have the perfect document.
but we do have a very workable conseiisus standard. Now. A300 supersedes a
others. There are organizations that ha\
created pruning guidelines, but A300 is a
performance standard, and should not be
confused with procedural. or "how-to".
information.
I believe A300 has not vet been recognized as the tool of the future because it
necessitates change, and change can never
be made without some inconvenience.
even when it's for the better. The inconvenience in this case is that A300 requires
more time. knowledge and accountability
to use.
A300 will not change the a vou ye
been pruning trees, unless you've been
pruning them incorrectly all this time. It
will change some of the terms you use to
describe how you prune them however.
I'll quote Al Shigo, who in turn was
quoting Voltaire. I think: "If we define our
terms, all arguments would last less than
three minutes." So it's very important to
understand the meaning of the words and
terms in this standard. Most are old comfortable ones for arborists, but there are
some new ones.
Crown cleaning = removing "bad"
branches
Crown thinning = selective removal of
branches to increase light penetration and
air movement or reduce weight. There
never was a universal term for this: in the
Midwest we used to call it load lightening. At least my company did.

Cover
Story
Heading = is a type of cut, and is the
term for what we used to call topping.
The thinning cut is the preferred type
of cut, but it actually is two types of cuts:
removal of a parent stem at a suitable lateral or a lateral at the parent stem.
Crown raising takes the place of
elevation.
Crown reduction is used primarily to
describe a method of pruning, and not how
to make a cut. It can apply to the whole
canopy or individual limbs. The term
drop-crotch prune is gone.
Perhaps the biggest change in terminology for the practicing arborist is the
transformation from the four NAA classes
of pruning that I referred to earlier to the
more user-friendly pruning objectives offered in A300.
The NAA Standards offered four basic
options: Class One fine pruning, Class
Two standard pruning. Class Three haz-

ard reduction pruning, and Class Four
crown reduction pruning. For years, they
provided workable specifications for ar borists.
However, their main attribute was also
their undoing. Vast numbers of arborists
felt they were too simplistic, because they
offered little flexibility for meeting specific pruning needs. They also were not
very descriptive terms, so they limited the
consumer's understanding of the outcome.
And to be candid about it, they were developed and were most widely used in the
Northeast, leaving arborists in other areas
of the country free to develop parallel but
different standards and terminology.
A300 will unify the specifications and
terminology for pruning, no matter where
you go in the country. With A300, specifications can be written in a virtually
infinite number of combinations, and still
be consistent with the standard.
In any case, the first specification on
the work order should read: "All pruning
shall be done in accordance with the ANSI
A300 standard for tree pruning."
That means that the overall pruning
operation is going to stay within specific

Agape
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bounds. Proper cuts will be made, spikes
won't be used to climb, probably not
more than one-fourth of the foliage of
the canopy or individual limbs will be
removed, half the foliage should remain
evenly distributed in the lower twothirds of the canopy, and with crown
reduction the lateral should be at least
one-third the diameter of the parent stem
that is removed.
One of the most fundamental prerequisites for interpreting the A300 standard
correctly is to understand the significance
of the words "should" and "shall." In standard parlance, "should" is used when there
is an advisory statement. Shall denotes a
mandatory requirement. Let me give you
some examples of their use that come
from everyday life: You should not cross
the road when the bus is coming, but you
shall not drink the last beer in the refrigerator without telling me!
The standard requires that the arborist
apply sound judgement and be able to
defend his actions. As an example, A300
says that an arborist should not remove
more than 25 percent of the tree's canopy
in one growing season. Still, the use of the
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word should allows the arborist to use his
judgement, so long as the deviation from
the standard can be defended. Thus, if you
had a mature tree with storm-damaged,
unsafe limbs and you felt strongly that the
only chance this tree had of surviving was
radical pruning to reduce those limbs—
probably to laterals less than one-third the
diameter of the parent stem, and probably
removing more than 25 percent of the
canopy—you can defend your action, because the alternative was pruning at
ground level.
The health and life stage of the tree
are important variables in the application of A300.
Consider a tree that has dieback because
of an obviously bad root system. You do
not want to take photosynthesizing leaves
off this tree. If you were to simply specify
the old NAA Class One or Two pruning
for a tree with ailing roots, it is unclear
from that specification whether you in-

tended to take anything away from that
tree that would have helped develop a root
system.
With A300, crown cleaning is suggested as an option that will not take
anything away from a developing root
system. With A300, your specification
can more clearly convey your pruning
objectives.
Tim Johnson, chairman of the A300
Committee, uses the acronym PEGSMOR
to help apply the A300 Standard properly
to trees in different stages of growth.
is for planting. A new transplant
needs its foliage, so minimal pruning is
the rule. Obviously, if you are compelled
to prune a tree that you are just planting,
you may want to pick a different tree to
plant, or look for another nursery.
is for establishment. If the tree
is becoming established, you do not
want to prune unless it is absolutely necessary, because the tree needs every one
of its leaves to build starch reserves and
produce roots.

a__1,,
'.w

" c ,,

refer to growth and
and
structural strength of the young-but-established tree. It is in this life stage that

Please circle 15 on Reader Service Card
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pruning plays the most important role,
because pruning can influence both the
growth and structural integrity.

"NI"

is for mature. Other than to remove deadwood, one would prune less as
the tree matures.

0"

is for over-mature. Depend66
ing on the tree, you either do not want
to prune, or you may have to prune drastically. Heading cuts may be appropriate
at this time because structural integrity
is lacking.

"R"

stands for remove and re-plant.
A300 is routinely misinterpreted because it is viewed with tunnel vision: one
statement or another is applied without
consideration for the whole document.
You have to use A300 in its entirety uiul
in parts. In other words, in your specifications you need to write, "Trees shall be
pruned according to A300 Standards and
to the following specifications: ... "After
that, pick and choose the appropriate options to reach your pruning objective.
A300 reads, "This standard has been
drafted to address pruning specifications
requirements across all geographic areas.
The users of this standard must interpret

I

I

(3) 1988-91 Ford Super Duty &
F350s With IMT 6006 Cranes; Call
For Specs & Price

1984 Chevy; 82 Diesel. 5x2 Spd 52,000
Miles With 17 Elevator Platform Body;
$13,900
Dumps In The Lower Position

1983 Intl 1954, DT 46E. ..i... v bpO 'I
Hiab 650 4-Ton Crane, 16 Flatbed -$16,500
(5) Other Knuckleboom Trucks In Stock Single & Tandem

41 - A

-

--

(4) Mack & Int'l Grapple Trucks, Prentice
& Hawk With Diesel Pony Motors To Run
Units
S12,500-$19,500

miles;iiDies
(5) Other Utility Body Trucks In Stock

1989 Int'l. 2674 Series; NT0315 Cummins 8
Spd 14 & 44, w/ll -Ton Hiab 1870 Knucldeboom
ALSO- 1990 Sm/ia'

'

,965 Ford F700,
7-Ton Pitman Crane, 56' Hook Height with
$47,500 Auger

1988 Chev. C70, 80 D
Ton Hiab 071 Knuckleboom With Grapple
and 12' Dump Body ....................... S24,500

(4) Crew Cabs; Under CDL Diesel
Gas; Stakes; Utilities - Call For List
(4\)

1985 Ford LN8000, 3208 CAT, Auto.. With
•S19,500
Stelco Orange Peel Bucket

Telsta T40C on Diesel Int'l., Ford. GM
CALL FOR LIST.

(3) 1988-89-90 Ford Diesel; With Utiiiiy Bodies
& Aspiundh LR50 Aerial Lifts
Call For Price

I-

ioruiu

For Contractors

$11,900

1987 Ford F800; 8.2 Auto 28 000 Miles
With Stetco HU2000 Sewer Rodder
Si 4,500

Olathe Pallet And Demolition Chipper
522.500
C,nn rs Dese

80 0Ms

(15) Material Handling Buckets in Stock;
41, 42. 43'. 50' & 55': Holan. Asptundb:
7':
Call to' List

(10) HIAB; IMTCO; National, Etc
Knucklebooms Unmounted Or Mounted
$4,500 And Up

1987 GMC V8, 5 Speed -2 Speed Holan 50
Chip Boa
529,500

10" 32' to 42' Bucket Trucks 10
:.
Diesel ,. •,,,,.,,, Call for Sale Price

(30) 1 Ton Buckets; 28' to 36' in Stock
•,,,,.,,, Call For Price List

(20) Digger Derricks In Stock! Single &
Tandem
Call for List

AFTW
Z

Please circle I on Reader Ser\ ice Card

I 0) Cnip Body Dumps in StOOK
Call For Prices & Descriptions

Here's one that's straightforward. The client has expressed concern over a low, rubbing limb in this ash. Ordinarily, you might
not suggest pruning, but it hangs over a playing field, near where
small children and their parents congregate. There is no money
to prune the rest of the tree, and luckily there are no other ap
parent hazards, but you would like to get this one limb off. How
do you specify the work using the new as well as the old standards? Simple, just say what you want. Nowhere A300 does it
say, "The arborist shall not use plain English to specify tree pruning needs." Write your specification in the simplest way that
cannot be misinterpreted.

over

Storj'

you do not want to have to go into detail
about pruning cuts.
If we were to talk about pruning cuts,
we would have to stipulate that a thinning
cut is the preferred type of cut, and that a
heading cut should rarely be used. We
should not to have to spell out this language on each contract specification, but
we do want to make sure that the contractor is going to work under these
specifications, or measuring sticks.
So now you are ready to start writing
specifications. Where do you start?
First, state your objectives for pruning.
For instance, for the large ash pictured
above, you could say: The objective is to

the wording based on their knowledge of
the growth habits of certain tree species
within a given environment."
For instance, section 5.3.1.4 states,
"Not more than one-fourth of the foliage
on a mature tree should be removed within
a growing season." If you are somewhere
that trees grow quickly, you may be able
to defend taking out 40 percent of the foliage of some species.
The document also states clearly that
"Specifications for tree work should be
written and administered by an arborist."
Again, A300 was drafted to allow someone to write specifications. It is an
umbrella. When writing specifications,

Compare us with PVC, other pipe!
Tube irrigation saves up to 2/3 labor over flood methods!
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STRAIGHT
ANSWERS
ON
ANSI A300
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The new ANSI A300 Pruning Standard is THE tool to help us
communicate more clearly with our customers, our employees,
and each other. You'll want to incorporate this standard, created
by arborists for arborists, into your daily activities.
And now, we can help you do that - quickly and easily - with
the new video, Pruning Standards and Techniques for the 21st
Century, produced jointly by the NAA and the ISA.
This comprehensive video is the ideal complement to ISA's Tree
Pruning Guidelines. It will help you accelerate right through
the learning curve with the plain language answers you need to
make ANSI A300 work for you!

Call, fax, or mail your order today. The 21st Century of Tree
Care is just around the bend.

.IIuub mI On.
Mnthn

CAUTION
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-

RETAIL: $90.00; NAA & ISA MEMBER DISCOUNT PRICE: $60.00
Shipping and handling: 56.50 in the U.S.. 520.00 outside the U.S.

LEARNING
CURVE
AHEAD
Please circle 45 on Reader Service Card

I Send me

Pruning Videos, at $ ________ each.
Enclosed is $ _________ or please bill my
Mastercard El Visa
Number:
Expiration Date:
Company Name:
Contact/Credit Card Holder Name:
Address:
City:
State:
Zip:
Phone:

IL

Please mail this coupon with payment, or fax with credit card information to:
The National Arborist Association, P.O. Box 1094.
The International Society of Arboriculture.
OR P.O. Box GG. Savoy, IL 61874-9902 . Phone:
Amherst, NH 03031-1094 Phone: 1-800-733-2622:
1-2 - -3 5 5-9-111: FAX 1-217-355-9516.
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This tree has been meticulously maintained all its life
by the gentleman on the
ladder. But now, it's becoming too much for him,
and the caretaker is looking
to your firm to take over its
care. If you take a closer
look, you can see how the
gardener achieved such a
distinctive look—a combination of pollarding,
thinning, heading and
crown reduction techniques—commonly known
as topiary. To keep the
look, you must maintain the
practice. How would you
specify that with old stan-

Cover
Story

dards? How about with

3OO?
orders and communicate tree needs in a
way that is more responsive to the needs
of the individual tree.
You need to start using A300. It's the
pruning tool of the future.

borist Association.
Footnote: There is a good reason that
word pruning does not appear in the title
of A300. It is because new sections of
A300 are being developed to address other
aspects of tree maintenance. The next

Peter Gerstenberger is the director of
sfet and education for the National Ar-

likely section to be published will address
tree fertili:ation. J7L vou thought pruning

was a controversial subject, just wait!

Also in the pipeline are standards for cabling and bracing, lightning protection
installation and soil amendments. The
NAA is the Secretariat for A300, and I am
the secretary, so if you ever have any questions about existing or forthcoming parts
of A300, call its at 603-673-3311.

UB, EI'N1tEIGRIN'ER1VtWi
or
-

q

Uhl

proll,0
SM.9je

"

110
SHARP EDGE, INC.

rmation on Knives or
Call 1-800-533-1918

IIIIIUgFS

Video Available Upon Re q uest
I'lea
14

uiJc 50 on Radcr

cr

Ca rd

TREE CARE INDUSTRY AUGUST 1997
-

i;ell

fj#~;Av

t.

A

- -,----

f

I k!

jd

k:

4..,,,/ .

-

You could

WIN

t.

... J. ."d

j• (.

a

WOOD/CHUCK 19 CHIPPER
Brand-ne

entoil] painted \\ jib a SO lip John I)eeie 4. PO\\ el Leeh Die.el Engine eoLlute\ of

Not-Ili

:\nieiiean [not tie ('ompan\

Enter as often as you wish for only $50 each!
Mailed entries must be recei ed l) Frida. October 31, 1997. 1n-peron entrieo at TO EXPO ill be accepted at booth 4703 Lullil
dram no. Friday, No. 7, 1997, 3:00 pm. Columbus Convention Center. Columbus. OH. 1007 of raffle funds for the National Arhorist
Foundation ( NAF. Participants iced not he present to win, hut if present, winner will receive free aeconlmoeations at TCI EXPO 1998 in
Baltimore. NI ft eon rtes\ of the Oiiiii i inner Harbor Hotel.

NAME

TITLE

COMPANY NAME
ADDRESS

I

I

CITY

STATE

TELEPHONE

FAX

ZIP CODE

For your chance, complete the above entry form. Please include it with your check for S50 per entry, payable to NAF
CHIPPER RAFFLE and mail to:
NAF CHIPPER RAFFLE
C/O WOOD/CHUCK CHIPPER CORPORATION
P.O. DRAWER 400, SHELBY, NC 28150
Co1is

in

this loan
unr niir,ancl. Iriropurtiliorl trom 1 cirisaritiarl I raIl - F.
\\iII hr F 11(10
1
II till ( 1rI(irllhLN (
11 ('1111011 (lilkI
(

rlisin.
rIiiiiI

t1\is & roalsirdilon 01 Cliipprr .111 Ihe re1 rrhilit at rs inirri. Entar i ntkn i' \ () ii
( )Ilio. lOt),, ri riirir (ItOh II ii \(tIr,iruI '\rls,riO FIrLIralilirir \ \F
'iris

L---------- -- -- ------- - ----- - - -- - ----------Please circle 72 on Reader Service Card

•.•'

L

No other company offers arborists such a
comprehensive program of insurance protection. Which is why no other
program has earned the endorsement of the National Arborist
Association. Through this cost-effective plait, you can get insurance
that specifically designed to meet the needs of arborists. It covers
herbicide and pesticide applications. Workers compensation and liability

No One's
Better
Prepared for
Tomorrow

claims. Property and corn mnercial auto losses. And much more. So why
run around trying to piece together your insurance plan? Simply call or
hwe your agent call its at

ITT HARTFORD

1-800-533-7824.
Please circle 30 on Reader Service Card

By Tina Terrell
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ow do you recruit, retain and provide educational
and training programs for African-American and
Hispanic workers? It is difficult to attract any minority into a natural resource field. Many
grow up in an urban environment where
the only thing they know about a tree is
$
that it grows in the backyard. They have
never seen an arborist before, and they
don't know what an arborist does for a
living. We have 31,000 employees in the
_____ US Forest Service, and I am one of 30 African-American foresters.
To recruit and retain minority employees takes hard work, as well as an
understanding of the culture and processes involved.

Recruitment
In today's booming economy, it takes
a lot of effort to recruit any employee.
and it takes a lot more to retain one.
To recruit tree workers, you must

• BRUSH CHIPPER
KNIVES
• BRUSH CHIPPER
ANVILS
• BAND SAW BLADES
• WHEEL SAVERS
• POCKETS
• TEETH
• BOLTS
• FILES

IIII:uIJI;I III
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,EONARDI MFG. CO. INC.

2728 ERIE DRIVE,
WEEDSPORT, NY 13166-9505

Phone: (315) 834.6611
FAX: (315) 834.9220
TOLL FREE I .800•537•2552

E-mail:
leonardimfg@worldnet.att.net

r- - "

I fo
AMERICAN

Recruitment
&
Retention
educate them about the profession.
Many minorities have misinformation, no information or negative
information about what ajob in tree
care entails. To them, working in
trees means living in a rural area and
being stuck there for the rest of their
lives. Explain that most work for
commercial tree care companies is
in the cities or suburbs.
Explaining the nature of the job
is particularly important when recruiting college students. Some
companies have brochures which
show a person in a tree. Now that
may be what you are recruiting
for, but you may also be looking
for applicators and salespeople.
Recruits may start in trees, and
you should stress that they may spend
some time in the field, but they won't
necessarily stay there.
Bear in mind that parents have a major influence on the career choices of
their children. When I recruit I take videos, brochures and pamphlets with me
that can be passed on to parents later.
Many students think that top pay in tree
care is $20,000 or lower. Explain that they
may start off below this level, but it does
not mean that they cannot make much
more. Bear in mind that this may be a new

Department of Labor
statistics for 1994 show
that there are 9,000 jobs
in tree farming, 2,000
working with nurseries,
11,000 dealing in Forest
Service contracting, and
360,000 in landscaping,
tree care and horticulture. The Department of
Labor does not break
these statistics down an
further, nor does it kee
statistics on minority employment in these
categories.
field, a new career path option for many
minorities. They don't necessarily know
much about the work, pay or conditions.

Retention
Once you have attracted minority
employees, the hard part is to retain
them. We are all familiar with the turnover rates in tree care. Job training is
absolutely essential to retain minority
employees, or any young employee
these days. If you just think an employee

Please circle 37 on Reader Service Card
414
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Fire Wood Processing Equipment
SPLITTERS, PROCESSORS & CONVEYORS
FOR THE PROFESSIONAL AND HOMEOWNER

Contact us for your nearest dealer

Tel: (802) 775-4227 - Fax: (802) 773-1275
I.

...i

..

..

Visit our web site: http:llwww.timberwolfcorp.com
118 SPRUCE STREET • RUTLAND, VT 05701

Please circle 66 on Reader Service Card
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will be happy stuck in an entry-level
position, think again. They want to
know what's in it for them and how to
get to the next level.
Put together a specific training plan
that asks:
how did you like that job?
•
what did you learn about it?
•
what didn't you like about it?
•
• what didn't you like about the area?
Job training is expensive, and skeptics
might argue that putting a lot of money
into training a new hire who might not stay
very long is a waste of resources. You
have to think of training differently.
Give new hires a lot of opportunities
to learn about your company and what
their future will look like with your
company. Show them the different types
of work involved in the profession. If
you make a new hire chip brush 50 hours
a week, month after month, how long do
you think he will stay?
Don't assume that new employees are
aware of all of the career paths available. Provide them with information
about health benefits, life insurance, pay
scales and promotions. The first thing
an employee or a student will ask is
about pay. You might as well tell them
LIP front: It is going to come out sooner
or later. Advise them that they won't be
paid a lot in the beginning, but if they
move up they could eventually earn a
good deal more. Hopefully most of
them will stay long enough to make the
training worthwhile.
There are ten things you should keep
in mind to improve minority recruitment
and retention.

I.
Understand the culture.

I recruited Hispanic employees when I
was in California. and it helped that I
knew some Spanish. If your company
plans to recruit Hispanic employees
heavily, your recruiters should be able to
speak some Spanish. And it wouldn't hurt
if your crew leaders learned some as well.

Exclusive

ArborGrip Handle
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textured grip
CR0 11 1
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thumb grip
throttle finger support
itt-in rope ring
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The 335XPT is a chain saw designed to meet the demanding needs of
the professional arborist. From its streamlined design to its one-of-a-kind
handle system, this saw was born to be in the trees. For a test run visit your
Husqvarna Power Retailer. To find one close to you, call 1-800-HUSKY 62.

Ij

www.husqvarna.com

Husq%V1C&0A;1rna
(lie,

)5 }eir./ ilperwr i •a/ue

I997 H usovarna

Please circle 31 on Reader Service Card

if you can be included in a career day.
Show them in person how much you enjoy the tree care profession. Once an
employee is hired, take the time to visit
him in the field. A personal visit to the
job site to see how that employee is faring will be remembered for a long
time—and it will raise retention rates.
As a business owner, your time is limited. But personal contact showcases to
new employees that you are committed
to helping them and providing them with
opportunities to succeed.

so
Explain the company's goals in recruiting minorities

Explain that you want a diversified
workforce. The clientele you serve is
diverse, and you need people who are
just as diverse as the public.

.20
Make personal contact

Sending materials to the local high
school isn't enough. Visit the school, see

Features:

'..JAir Injection

Establish mentors

All new hires need someone to sho\\
TREE CARE I\I)tSTR\ . At(;tsT 1997

them the ropes, so to speak. Minority recruits need someone they can go to for
advice who has had the same concerns.
the same linguistic or cultural adjustments. Also, an employee who has
advanced to a higher position can serve
to demonstrate what is possible to others.
Provide resources, information and
role models for new employees. Don't
just put them into the field and expect
them to thrive. They won't.

,..To
Rely on honesty

Tell them exactly what they are getting involved in. You will be spending
money to train new hires, so don't paint
a picture of reality that you can't
achieve. You will just be setting \ourself up for higher turnover rates.
On the other hand, stress the long-terni
prospects at your company. Most people
who walk in the door are looking for ajob.
Emphasize that they can develop a (0 reel
in tree care with your company.
19
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Please circle 7') on Reader Service Card

Providefinancial assistance
Many potential employees don't have
the money to attend English classes or
horticulture courses at the local community college. State and local governments
have a variety of financial assistance
packages available that you, as the company owner, should know about. And if
they don't qualify, there are tax breaks
for employer-paid education that you
may want to investigate.
Look into anything that will get them
into the classroom. The more they know
about arboriculture, the more likely they
are to stay in the profession and remain
with your company.

z
Network
If you are looking for entry-level
employees, start networking with high
schools, especially vocational schools.
When I recruit in Alabama, I visit all
the vocational schools in the state to find
students who are not necessarily inter ested in going to college.
Of course, developing a recruiting
source takes time and effort that may not
pay off immediately. When I visit schools
I often talk to 20, 30 or 40 students. I may
only get one, but I have educated 39 other
people about my profession.

so
Cooperate
Develop agreements with high
schools and colleges so that they will

BIC FU

send you students who can earn credits
working for you. Or they can work full
time in the summer. Attend career fairs,
talk to students in the classroom, tell
them about your profession. Many of
them have no idea what you do.
At a school, take them out in the field
if you can. Hold your presentation outdoors so they can see what you do.
090

Provide varied experiences
Give new employees a taste of several different tasks, assuming they are
properly trained in safety first! Let them
know there is more to tree work than
hauling and chipping.

1490
Provide information
Arboriculture is not a glamour profession highlighted on television. Who was
the last arborist who starred in his own
TV series? It is up to those in the profession to showcase their talents and
debunk myths.
Arboriculture is a rewarding profession,
and there is no reason why more minorities shouldn't look to tree care as a viable
career path. All they need to start is accurate information and an invitation.
Tina Terrell works for the US Forest
Service in Tuskegee, Ala. She has been
recruiting minorities for over ten veers
with the Forest Service, and more recent/v with Penn State. This article was
excerpted and adapted from a seiiiiiiar
presented at TCI EXPO '96.
TCI

FIREWOOD LOG PROCESSORS,
CONVEYORS & SPLITTERS
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(UP TO 48" LONG)

BIGFOOT INDUSTRIES INC.
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(702) 246-5891
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INDUSTR YALMANAC
Events & Seminars
August 2-5, 1997

September 10, 1997

September 16-18, 1997

International Society of Arboriculture
Annual Conference and Trade Show
Salt Lake City, Utah
Contact: 217-355-9411

Michigan Foresty and Parks Assoc.. Inc.
Tree Climbers Jamboree
Southfield, Michigan
Contact: Dale Thompson, 517-374-2305

Mm. Lake Vegetation Mgmt. Council
43rd Annual Meeting
Valley Forge Hilton, Valley Forge. Penn.
Contact: Dave Krause. 717-766-6661

September 4-6, 1997

September 10-11, 1997

September 17, 1997

McCullough's Tree Care!
Western Chapter, ISA
Sustainable Tree Care Conference
University of California. Los Angeles,
Contact: 818-248-4425

Michigan Chapter. ISA
Educational Summer Conference 1997
Southfield, Michigan
Contact: 517-482-5530

Landscape Contractors Association
LCA's Annual SuperShow
West Friendship. Maryland
Contact: 301-948-0810

September 16-17, 1997

September 17-20, 1997

Mendocino ReLeaf
"Tree Science for Better Tree Care"
Dr. Alex Shigo
Santa Rosa. California
Contact: John Phillips. 707-459-3015

American Forest,
Cities by Nature Deiin
Hyatt Regency. Atlanta. Georgia
Contact: 202 - 667 - 330()

September 5-7, 1997
Paul Smith's College

"Touching Trees" with Dr. Alex Shigo
Paul Smiths. New York
Contact: Mike Rechlin. 518-327-6236

continued on next page
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3208 Cat Diesel engine —Just over 14K miles'

NI

'77
_LQ~
Now,

with or without Mancab LOW MILEAGE!!
Call for more details! Several in stock!

I 'YV/! I W :31 I

i: PirLi
d'f

I
-

Brush Bandit, W000 Chuck, Morbark

and Vermeer disc style chippers'

4

Car/ton, Rayco and Vermeer stump grinders!

Pick the model and size for your business!

Asplundh, Brush Bandit, Wood/Chuck

and Vermeer drum style chippers.
Four and six cylinder engines.

ALL USED EQUIPMENT HAS BEEN COMPLETELY RECONDITIONED AND IS READY FOR WORK!!

SOUTHEASTERN EQUIPMENT COMPANY
A DIVISION OF SEEQUIP, INC.

Buford, Georgia
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September 18, 1997

October 6-8, 1997

October 23-24, 1997

California Arborists Assoc.
Fall Pest Management Seminar
Union City, California
Contact: Richard Sealana, 5 10-487-9264

Mid-Atlantic Chapter, ISA
"Set Your Sights on Arboriculture"
Annual Meeting and Trade Show
Hagerstown, Maryland
Contact: Don Blair, 301-842-2544

Florida Chapter, ISA
Annual Conference: "Florida Arboriculture: Establishing New Roots"
Orlando, Florida
Contact: Fax: 941-379-7425

October 14-15, 1997

October 24-26, 1997

Southern Illinois University at Carbondale
Vegetation Management for Right-ofWay Workshop
Carbondale, Illinois
Contact: Sandy Rhoads, 618-536-7751

New Jersey Shade Tree Federation
72nd Annual Meeting and Tree Expo
Atlantic City West Hotel
Pleasantville, New Jersey
Contact: 908-246-3210

October 3, 1997
Western Chapter, ISA
"Trees, Shrubs and Habitat"
Tuscon, Arizona
Contact: D. Marburger, 520-792-4669

The
WOODmPAKer
Turns Your
Wastewood
Firewood Into
Profits
SELL YOUR WOOD
AT $3001CORD
OR MORE!

---

October 15-18, 1997

November 6-8, 1997

American Society of Consulting Arborists
30th Annual Conference
Coronado Springs Resort
Orlando, Florida
Contact: ASCA at 301-947-048

TCI EXPO '97
Columbus Convention Center
Columbus, Ohio
Contact: 603-673-33 11

October 16, 1997

Professional La\vn Care Association
of America
18th Annual Lawn & Landscape Cont'.
Charlotte Convention Center
Charlotte, North Carolina
Contact: 800-458-3466

November 15-18, 1997
University of California
ArboristlTree Worker Cert. Course
Sequoia Conference Center, Orange Co
Contact: Ted Stamen, 909-656-3431

October 22, 1997

NEW: Inquire for details on
economy starter package

TCI

Lewis Utility Truck Sales, Inc.

8

628 N. Portland Street, Ridgeville, IN 47380
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Aerial LittiDump & Chip

DRIVEN TO BE THE BEST! 6
2

ALSO* Pick Up Trucks
* Chippers
Split Dumps
. 1996 Ford/SOft.

6

ALTEC/Dump
\splundh dumps Gas
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Airport Pickup . Delivery Available . Financing Available

West River Road, R.D. 3, Box 495
Olean, NY 14760

1-800-654-5320

I'!

white/v&so Semis

New paint. $23,500

B & B Manufacturing
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Northeast Shade Tree
"Tree Chemistry Without Fear."
Dr. Alex Shigo
Portsmouth, New Hampshire
Contact: 603-436-4804

.

Double or triple your profits by shrink
wrapping wastewood - firewood with
WOOD-PAKer! Attractive various size
packages can be obtained with our
high production, easily operated and
affordable machines. Eight machines
available. The ideal equipment for producing square bundles — palletizable
for ease in storage and transporting.
Inquire for free details. Video and
package samples at nominal fee.

Toll Free

December 4-5, 1997

University of Calif. Riverside, Extension
"Troubleshooting in the Landscape:
Identifying & Solving Tree & Landscape
Problems"
UCR Extension Center, Riverside, Calif.
Contact: 909-787-5804. ext. 1621

& Diesel $23500 & up

• Asplundb LR-50 Lifts

ospd/LBOSOA Altec
3 500 miles
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\\e thank \OLI IOU \Ourpat hL1Inc, a
continue making every effort to earn your
business now and in the future. With that goal in
mind, Morbark is proud to introduce our new
v1orbark started a revolution in the early
2000
Series of E-Z Beevers. Seven exciting
1980s with the invention of the disc-style brush
chipper. We shook the industry again in the early new designs. High performance chippers in
every size range to fit every waste wood disposal
'90s with the invention of the E-Z drum-style
application and budget. Contact your E-Z
chipper. We don't believe the perfect brush
Beever dealer or call us toll free at the factory for
chipper has been built yet, but we aim for that
more information on our new '97 models. Ask
goal every day. It must be working. because
for a demonstration. Compare features, perforthousands of customers over the years have
turned to Morbark for simple, dependable, heavy mance and production and we believe you'll find
the best value where you've always found it.
duty wood chippers.
in a Morbark chipper.
http://wyyw.morbark.com

The E-ZBeever Model 24001s one of seven
high performance chippers in Morbark's
new 2000 Series.

EXPECT IT FROM
E-Z Beever Sales P.O. Box 1000 Winn, Michigan 48896 (800) 362-9010
Call 1(800) 817-1889 use Fast Fax# 1020797
and/or Circle 102 on Postage Free Card
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Step Program
to Excellence
By Vic Osteen
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ost people are not as successful as they would like
to be. They aren't enjoying
life as much as they should, and they
are not having nearly as much fun as
they should—especially in the tree
care business. This is a fun business
after all.
There are some steps that you can take
that will move you closer to success.
These steps will help you manage, operate and run your business more
effectively and efficiently—while allowing you to enjoy it more.
Most people are like the guy who
wanted to win the lottery. Everyday
he would pray. "Oh God, please let me
win the lottery."
This went on for several weeks. Finally,
he was praying, "Oh God, please let me
win the lottery," when a big booming
voice from heaven rang out: "Well, help
me out. At least buy the ticket."
Too many people in tree care dream
about winning in business, but they
never buy tickets. They say they want
success, they go through the motions,
but they are not making the personal
commitment in the correct areas.
In the United States. 34 percent of
new small businesses fail in the first
year. Within ten years, 82 percent fail.
Check an old Yellow Pages from five
years ago. See how many landscaping
and tree care companies have come and
gone. And that doesn't include all the
ones that started and failed without ever
advertising in the phone book.

Why do tree care
businesses fail?
Because they are taking on work that
they shouldn't. Everyone in this industry knows of a company that won a NO
contract and later went out of business.
Sometimes, the best thing you could do
for your customer is to say no. Too many
tree care companies take on jobs without the people or the money to perform
them. All the owners can see are the
dollar signs, and they over promise. then

don't show up.
Because a degree in horticulture or
landscape management doesn't make
create a leader in business. The best
thing about the green industry is that
it is good, hard, honest, productive
work. That's the worst thing too. Ar borists like to be out in the field, up
there in the trucks, not stuck alone in
the office or on the phone. But you are

Ameri

...,.

not doing your job as a manager unless you acquire the management
skills necessary to make your business
successful.
Better management skills will help
you perform your job better and enjoy it a lot more. Your job as an owner
should be doing nothing but insuring
that your people have the things they
need to be successful out in the field.

EAGLE Towable Lifts

."

.

•.
CUT YOUR
LICENSING,
INSURANCE
AND
MAINTENANCE
EXPENSE
Call for details:
1-800-824-9776
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• 47 ft. Working Height
• Proportional Hydraulic Controls
• 360 Continuous Rotation
• Tow It With Your Pickup Truck

AmeriQuip
1480 Arrow Highway LaVerne CA 91759
Phone: (909) 392-2033 • Fax: (909) 392-4651
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Excellence
Eleven Steps to
Excellence
When I was teaching at a college in
the early '90s, a psychologist told me

that soon the majority of people would
be in a 12-step program. There are all
sorts of 12-step programs, and I decided
to write my own. I came up with the
"Eleven Step Program to Excellence,"
because I thought that if it takes 12 steps
to correct a really bad problem, you
should be able to go from mediocre to
excellent with just 11.
Here are 11 things to think about in
order to succeed.

I.

agement skills, new training skills.
Ask the question: "What could we do
for our customers and for our employees that we are not doing now? What
shouldn't we do?"
Focus on four or five things and
concentrate on what you are good at,
what is unique about your skills that
you can capitalize upon. Are there
some areas of your business that
aren't making money or are causing
you more trouble than profit? Eliminate them.

Examine
Examine yourself and your situation.
This is the primary step in determining
where you are and how to move closer to
where you want to be. People don't like
to examine themselves, but you need to
take a good look at yourself to know
where you are going. Once you understand
where you are and where you are headed,
you can take the steps necessary to improve yourself and your company.
There is a constant conflict between
who people are and who they want to
he, which I call the "should gap."
Bring those two closer together. Ev eryone has an internal guide that tells
them that they should or shouldn't do
certain things. It doesn't take a strategic planner to figure out.
Gather all your employees together
for an early morning meeting. Make
a list of all the things the company
isn't doing or could be doing. Discuss
new divisions, new ways of doing
things. new record keeping, new man-

Establish
Worthy Goals
Establish worthy goals for your employees and for yourself. They will
serve as a road map on your journey
to success. The goals must be clear
and written down. Have some targets
to shoot at.
Establish a purpose and decide why
you are in business. Defining a reason for being in business—other than
profit—is not an esoteric thing to do.
In a book called Built to Last, James
Collins and Jerry Fosser analyzed 20
companies that had been in business
50 years or more. All had developed
a core ideology that guided them successfully.
Be a master at asking yourself, your
employees, your customers and owners of other businesses,"What works
for you? What does not?"

Please circle 74 on Reader Service Card
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Join the Tree Moving Network (TMN)
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Define why you are in business. It
has to be more than profit. You need
a greater vision and purpose than just
making a few dollars, because that
gets boring. And it's hard to motivate
employees if the goal of the company
is your financial well-being. Money is
fine, but the sole pursuit of it won't
carry you very far.
Your business objectives should be
clear and compelling, and require no explanation. They should be challenging and
so bold and exciting that they will continue no matter who is in charge. What
are some of these purposes?
• Double sales
• Hard work and productivity
• Continuous improvement
•
Excellence in reputation
• Service to the customer
The purpose of business is to create a
customer. You might ask, "what about
profit?" If your main purpose is to create
a customer, profit will take care of itself.
There is an axiom that we use in
education that says, "Tell me and I
will probably forget, show me and I
might remember, but get me involved
and I will understand." hat is what you
have got to do with your employees.
Involve them in your goals.
Once you have accomplished 85
percent of your goals, establish new
ones. Americans are notorious for getting to about 80 to 90 percent of the
goal and getting bored.

.-Y.
Eliminate negative
thoughts and habit
patterns
Negativity inhibits you from attaining your success.
The world is full of negative people
and circumstances. Eliminate those
negative things that pull you back.
Negative thoughts planted in your
mind and your employees' minds will
attack the worthy goals you have established. It takes 20 positive
statements to overcome one negative

statement. So if you tell someone he
has made a mistake, you have tell him
that he did something right 20 times
to make up for it.

4.
Educate yourself
Knowledge is power, and it is available to you for free. Most owners of

tree care companies work too hard.
Every day they are up early and work
late. Take the time to gain new knowledge and educate yourself. The
half-life of horticulture knowledge is
eight years. That means if you read
something in a book that is eight years
old, then half of it is not true. If you
have been out of school longer than
16 years, everything they taught you

INDUSTRIES, INC.

WA ~j,

_JL
-purpose 14 ft Pang)

Them 0777~, Forestry Package
INDUSTRIES, INC.

1:11:1.] ii ;IIJ II']
FEATURES:
• Removable top with external latches
• Chipper air exhaust vents
• "L" cross box assembly
• Top ladder rack with access steps
• Pintle hitch with trailer light connector
• Southco's years of experience

OTHER SOUTHCO PRODUCTS:
• National knuckle cranes
• Brade winches
• Prentice loaders
• Ford, GMC, International chassis cabs
• Omaha standard platform & service bodies

0 ii,rr 1-800-331-7655
INDUSTRIES. INC.

1840 E. Dixon Blvd. Shelby, NC 28150, TEL 704-482-1477, FAX 704-482-2015
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Excellence
is probably wrong by now. So if you
are not twice as smart as you were five
years ago, then you are losing ground.
I once asked an executive at Federal
Express how the company has done so
well. He turned around and said, "See
all those books up there? We just did
what it said in those books."
There is a book about everything
you want to find out. Other people's
experience is a lot less costly than
yours. Use it. You can pay $10 for a
book or struggle for two years to figure out what doesn t work.

"I once sent a new guy out to prune some shrubs.
We had been letting them grow out for two years,
and they were almost where we wanted them. By
the time I arrived, he had hacked off all but about
two feet. I jumped in his face like nobody's business. He said, 'Well, I did my best.'
He was right, and I apologized—years later Take
the time to train your people how to do things cor rectly. It takes commitment and a plan, but
employees should be an investment not an expense."

'

'5~.
Enlist others
Others possess skills, knowledge, experience and resources that you must

have to succeed. Sign people up on your
team, which means give employees
something worthy to entice them. You
cannot become rich unless you involve
others. What do employees want?
A study once asked employers what

Please circle 62 on Reader Service Card
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they thought their employees wanted.
Here is how they answered:
good wages
job security
opportunity for advancement

good working conditions

tactful discipline

interesting work
personal loyalty to employees
sympathetic help for personal
problems
appreciation for work accomplished
tactful discipline
feeling of being in on things.
When employees were asked what
they wanted, the answered differed.
They listed:

1.

interesting work

appreciation for work accomplished
feeling of being in on things
job security
good wages
opportunity for advancement
good working conditions
personal loyalty to the employees

sympathetic help for personal
problems.
In other words, employees want to be
given interesting work, be appreciated
and be involved in decision making.
Money is always rated fifth or sixth on
any survey of employee priorities. If you
keep in mind what employees really
want, you will be more successful and
have less turnover.
There are three iron-clad rules that
most of us have lived by when dealing with employees.
I. Never ask for help, they will
think I am stupid
Never seem like you can't handle
everything on your own.
Never talk to anyone about any thing important unless you do not
have any other choice
A lot of people still live by these
three rules. Entrepreneurs like control. People want to work in teams.
But you need to give up some control

and let somebody else be successful.
Of course, you have to have the
right people in order to delegate
power. Unfortunately, in a tight labor
market anybody who drives by that
does not look like he is in the Charles
Manson Fan Club will be hired. Hire
good people, challenge them and get
out of their way. You will be amazed
at the things that you and they can do.
You may have to bite your tongue
a lot if things don't go well at first. I
once sent a new guy out to prune some
shrubs. We had been letting them
grow out for two years. and they were
almost where we wanted them. By the
time I arrived, he had hacked off all
but about two feet. I jumped in his
face like nobody's business. He said.
"Well. I did my best."
He was right, and 1 apologized—years
later. Take the time to train your people
how to do things correctly. It takes commitment and a plan, but employees
should he an investment not an expense.

We Work Hard
So Your Hard Work
Pays Ott
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Excellence
If an employee is costing you money,
get rid of him. Tree care is not
everyone's line of work. Hire slowly,
eliminate quickly. Otherwise, your ef forts at training are wasted.
To create a crack crew that makes

LARGE SELECTION
FLAT BEDS AND
CHIP BOX UNITS
INCLUDING AN 80'
HI—RANGER.

Prentice
Loaders Models
F90 and 120
with Telstick,
1985 thru
1990. Installed
on your chassis
or ours. Call
for more
information.
Aplundh LR50s.
dumping chip
boxes. Kabota
pony engines,
'87-'91. Fords
&GMC's,gas
• diesel. Large
selection.

L-

the most of its skills, you cannot just
announce one day, "Okay, you guys
are a team. Go ahead and knock 'em
dead."
If your employees are to understand
where the company is headed, write
an employee manual. Most people are
not very good listeners, but they can
read something over and over again.
In developing a manual, allow for
employee input, disagreement and experimentation. Measure the results
and discuss the successes and shortcomings.
Leadership and management are
two different things. You have to be
a good enough leader to acknowledge
what needs to be managed and hire the
people to get it done.
If you treat your people poorly and
expect them to provide good customer
service, you are dreaming. You set the
standard. How you treat employees is
how they will treat customers. The
people who work for you are number
one, not your customers. Take care of
your people, and they will take care
of your customers.

6.
Equilibrium

____________

Equilibrium must be sought in all
areas of your life: personal, family,
social, professional. Each is of equal
importance. Unfortunately, most
people do not run their lives in a bal-

anced fashion. Spend some time
alone to work on yourself. When you
get better, your employees will get
better, your company will get better.
Get up a little bit early, sit at the
coffee table and make your daily list
of things to do. Prioritize them and
think about why. Your life will be so
much better. Too many business
owners are living to work or working to live. Fifteen to 20 minutes
every day will make the biggest dif ference in the world.
Do this at the office too. Get to
work fifteen minutes early or go
somewhere by yourself during the
day. Malcolm Forbes, Sr., would sit
down with a notepad every night. He
would write down the biggest problem of the day and things that he
could do to take care of that problem.
If it worked for him, why couldn't it
work for you.

7.
Exercise your
mind and body
You must use them as they were
intended. Most arborists are in pretty
good physical shape. Stay healthy
mentally as well.
If you can keep growing and producing and keeping yourself
healthy—mentally and physically—
you can overcome some of the
negative influences that attack you.

Aerial Lifts of
(1 Dumping
chip boxes, flat
beds. '87-'91
gas and deisel.
Large selection.

FINANCING • LEASING • RENTALS
RENTAL/PURCHASE OPTION

Mainka
Enterprises, Inc.
Af Pete
633 Cecilia Drive
Pewaukee, WI 53072
Phone 414-691-4306
25 years of Success
Specializing in Pre-Owned Equipment
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worldwide for their highquality construction and
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Excellence
S.
Effort
Effort must be applied for you to receive the fruits of life.

F

"Recently
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For a FREE
Manual
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There are negative forces that will
continually pull against you. Once
you think you have it made, you are
going downhill. Continue working on
the key things that are important to
your life. If you think you don't have
to advertise, market, train, or emphasize customer services any more
because the business is successful,
you are already on your way down.
Continue your efforts. Business success is like tending cows: They do not
give milk, you have to take it from them.

P.
Evolve
Evolve into the person you want to
be or the company you want to create. Change and develop over time,
growing ever closer to excellence.
John F. Kennedy once said, "If we
only look at the past, if we do not
change, we will miss out on a wonderful future."
Expand your ideas and you will expand your company. I'm not limiting
the term expansion to size alone. I am
not saying get bigger, but get better.
Growth challenges you, makes a bet-

ter company and a better environment
for your employees. Growth is a sign
of life. If the trees you care for quit
growing, they will die. Growth is the
key to success, the antidote to failure.

to.
Enthusiasm
Enthusiasm must be your battle cry.
Burn with passion for all that you do
and all that you will become. When
caring for trees ceases to be fun, everyone around you knows it. Set an
enthusiastic example every day. You
set the tone for your employees. If you
don't arrive on the job site with a
smile on your face ready to work hard,
challenge your employees, help your
customers and make your company
better, then everyone can see it.
If the fun has gone out of your work,
make a list about the things that you
like about your job:
• Work is fun
• You leave the house
• You drink coffee with your friends
• You meet nice people
• You serve customers.
Make a list if you are getting burned

V.

Inspection
FACT:

ACEC4R/ )NEDIC4PE
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SYSTEMIC TREE IMPLANTS LAST LONGER AND COST THE LEAST...

CALL
[]TEREX TELELECT
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Nearest You!
-. -

-

4,
CSI
Please circle 65 on Reader Service Card
32

CREATIVE SALES, INC.
P.O. BOX 501, FREMONT, NE 68026
800-759-7739 FAX (402) 727-4841
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out. or if your employees are.
Whatever you like about your
job, write something down and
when you are having a bad day pull
that list out. Without enthusiasm
there is nothing.

II Enjoy
Enjoy all that life has to offer. Be
thankful and learn from all the successes. Enjoy the problems. Never
tire of solving them. Life is a
struggle, and you must learn to enjoy the struggle. Pass that
philosophy on to your employees.
If caring for trees isn't fun anymore, maybe it is time to sell your
business. Get out now, before the
business declines.
A group of 90-year-old nursing
home residents were asked what
they would do differently in their
lives if they had to do it all over
again. The results were pretty interesting. They listed three things.

1. They said they would reflect more on life, which is what I
have tried to emphasize. Take some

time to see cv here you are. cv here
you want to be, and how you can get
there. Reflect more on life.
They would do something
that would outlive their existence,
such as writing a book or founding
a company. Arborists do that every
day by planting and pruning trees.
The third thing was to take
more risk.

Excellence
Everyone has his own definition
of success: it could be a big business or house. It could be expensive
vacations. Success is a consequence
or result of an undertaking. In other
words, you have to do something
first to be successful.
Strive for excellence. Joe
Paterno, the football coach at Penn
State, says that people think success
and excellence are the same thing.
In truth, excellence is inside us. Cir cumstances are often outside of our
control, but an excellent person and
an excellent company will maintain
a level of distinction.

Remember. the best time to plant
a tree was 20 years ago. The second
best is today. So start today. improve your business and just keep
growing.
Vic Osteen is an educator, consultant and horticulturist. He has
appeared week/v on NBC Television
affiliates as "Mr. Green Thumb,
and has been featured on a weekly
radio program. He is president of
Growth Seminars in Tulsa, Okla.
For more information on Osteen 's
books, tapes and other products,
contact him at Growth Seminars.
2221 S. Jamestown, Tulsa, OK
74114, or call him at 918-745-6606.
This article was excerpted from a
seminar presented at the National
Arborist Association's 1997 Winter
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Save money cutting your own lumber;
make money cutting for others.
lor buildings and projects.
• Completely portable. easy to set up.
• Large cutting capacity*
(up to 36" D. x 45' Lis - optional bed ext. )

• Optional hydraulic log handling
I 4)) & I ISo models).

1-800-553-0219
Wood-Mizer Products, Inc.
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Speed Line/Slide Line
4 safer and more efficient
tree rem i) ia1method

ftc \\all/Bishop Compans Slidc
inc Kit contains all the rigging
necessary to quickly and safely assist
the serious arborist in lowering tree
pieces over obstructions.
SLK 50005............................$589.95
Slide Line Kit

Bishop Company proudly introduces a
ew Concept for take-down rigging
kits.
• Complete kits with components
specifically engineered to work
together
• Innovative NO KNOT rigging
• Features Walls' new low-stretch,
high-strength ULTRAMAX
Lowering Lines
ARK 5000.........................$589.95 ca.
Basic Rigging Kit
ARK 6000.........................$719.75 ea.
Intermediate Rigging Kit
ARK 7000......................$1,459.95 ea.
Advanced Rigging Kit

Bishop Company
1-800-421-4833
24 hr. FAX: 562-698-2238
Se liaLila Espanol. Jerry Anaya, ext. 350;
Steve, ext. 340,- or Keith, ext. 220; Jack, ext 110

• Phone today for detailed description of
each kits contents.
• Leasing program available through
Northcoast Capital Leasing Co.

.
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The Anchor and Tension
of a Speed Line
By Robert W. Phillips
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running bowline or a clove-hitch. The
For removing limbs from a tree,
length of this rope may be adjusted.
many methods have been devised
It is also possible to clip onto a limb
recently. The idea of a speed line to
with
a webbing sling snapped into the
remove limbs has been around for two
rigging
block. Often the tip of the limb
years. While the techniques may vary
is
too
long
to clear an obstruction. If
with each tree, the method of rigging
this
is
the
case,
you can use a sling and
still involves an anchor and tension.
carabiner
to
assist
in keeping the tip up.
Running a piece of wood or brush
Attach a sling
overhead can save
to the tip of the
in terms of physical
limb. Clip the
energy and addistrap to a
tional manpower.
carabiner
With the aid of a
which may or
4:1 block setup and
not be placed
a locking cam, gainon a small puling the necessary
ley. Place the
tension to lift a
carabiner
or
moderately-sized
pulley
on
the
limb will require
static speed
the strength of only This picture shows the ground anchor; a square
receiver hitch friction device; 4:1 block and lockline
so that it
one person.
ing cam; rigging block with pulley.
runs
ahead of
The use of a
where it is attached at the rigging block.
rigging block and limb tip tieing was
When pulling up the slack on the static
first introduced to me a few years ago
speed line, remember not to over pull.
by Ken Johnson. He explained how to
The forces that are created should be
attach the speed line to the tree above
monitored so as to not pull apart your
the limb that is to be removed with the
anchor or break the line. When pulling
use of a double clove-hitch, leaving a
up tension on a 4:1 block setup, you
tail long enough to tie onto a pulley.
should always take up the static line
When attaching the pulley to the rope,
slack on another friction device and
use either a stainless-steel, pearremove the cam from any potential
shaped screw link or a screw-locking
shock load.
shackle. Attach it on the tail with a
It will not be necessary to have
bowline knot and a half-hitch keeper
every piece of equipment every time.
knot. Through the pulley run the
When you begin using the speed line
control descent line, also known as the
setup, start with simple methods and
haul-back line, which is attached to a
then layer in more ideas as the situation
shackle secured to the rigging block.
requires.
Leave a tail of rope at the shackle long
enough to tie onto a limb with a
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Visit These Exhibitors
at TC1 EXPO '97!
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ACRT, Inc.
ACRT offers customized classes in urban forestry and arboriculture, line
clearance tree trimming, electrical hazard recognition, equipment operation and
ceneral tree care safety at the client's
location or our training facility.
AD! Tools, Div of TOL Inc.
Hydraulic pruning tools for the professional arborist
Aerial Lift, Inc.
Manufacturer of Aerial Lifts of
\Iilford. Connecticut since 1958. Lifts
range in height from 38 feet to 75 feet.
Agape Designs
Custom Tree Tee Shirts: Visible messages will help to heighten tree
awareness when you wear a Tree Tee.
What better way to say what you mean
than to wear what you believe in! For
work or play.
Albiez Insurance Agency, Inc.
•Arhorist insurance specialists. The
leading provider of Workers Compensation. General Liability and Auto
Insurance programs specifically designed for Tree Care Services
nationwide. Offices in CA. CT, IL. FL,
MD. NJ. NY. PA and Washington. DC.
1-800-ARBORS-I
Altec Industries Inc.
Altec LRIII-55 Aerial Device, Altec
LB650 Line Backer 50 foot Aerial Device, and Altec's brand new Direct
Drive Whisper Chipper.
American Arborist Supplies Inc.
The professional's source for everything that makes the job easier and
safer. Come by our booth to see the
latest in rigging and safety equipment,
reference books, diagnostic tools,
sass S. pruners and power equipment.
American Group, Samson Div.
Braided and twisted lowering ropes.
climbing ropes and cords. Ask to see
our ropes at your professional arborist
dealer or contact us at our factory for
a free catalog for free samples.
American Safety Utility Corp.
Distributor and manufacturer of ar borist supplies including: belts.
glasses. hats, rope, pruners, saw and
ax sheaths, boots. coolers and first aid.
Tree saddles, climbers. chaps. hearing
protection, highway signs and cones.
American Society of Consulting Arborists
Educational programs and publications for the arboricultural consulting
professional
-

ArneriQuip
Trailer mounted aerial lifts including
the EAGLE 47. 25 foot side reach and
47 foot working height. 360 degree
continuous rotation and outstanding
portability for easy access.
Arbor Age/Adams Green Industry
Publishing
Trade publications serving the needs
of commercial. municipal and utility
arborists
Arborist Direct/Div. Norman Prince
Arborist supplies and outdoor power
equipment parts and accessories including chain saw parts and guide bars
ArborSystems, LLC
New–.ArborSystem's Tree Injection Gun
Arbortech
Arbortech is a leading manufacturer
of chip bodies, utility tree vehicles and
toolboxes for the professional arborist.
With a variety of body sizes and options. one will fit your needs.
Asplundh Tree Expert Company
Our company provides a full range of
safe, cost-effective line clearance and
vegetation management services to the
utility industry.
Bailey's
Bailey's is the world's largest
mail-order woodsman supplies company, featuring arborist equipment and
the famous Lucas Portable Sawmill,
etc. Call 1-800-322-4539 for your free
catalog. Established 1975. California
and Tenn.
Bandit Industries, Inc.
The industry's most complete line of
hand-fed chippers. Thirteen models of
hydraulic feed disc and drum chippers,
ranging from 6 inch to 18 inch capacity. as well as a new chipper bring
introduced at TCI EXPO '97. Also
featuring its line of whole tree chippers and the Model 3680 Beast
Recvcler.
Barnel International Inc.
Featuring the largest selection in the
nation of quality pruning tools.
loppers, saws, long-arm pruners and
accessories
Bartlett Manufacturing Company
Complete arlx)nst supplies for the utility and tree care industry. Insist onqualitv
products. Insist on Bartlett service.
Bashlin Industries Inc.
Manufacturer of climbers, saddles. Ianyards, harnesses, and tool bags.
Distributor of Yale rope. saws, pruners.
extension poles. traffic safety devices and
West Coast boots.

Bayer Corporation, Ag. Division
Turf and ornamental insecticides and
fungicides
Bishop Company
Bishop Company presents a complete
line of arborist supplies for the professional. Phone 800-421-4833 for the
newest product innovations and all new
1996 catalog. 50th anniversary serving
arborists throughout the world.
Bone Safety Signs
Professional safety signage products
for the arborist industry. Makers of
temporary traffic control devices.
Bruce Lyndon CunninghamForester/Artist
Wood carvings, special T-shirts. seasonal note cards. postcards
Buckingham Mfg. Company, Inc.
Buckingham offers numerous styles of
climbers, saddles, lanyards. scabbards
and other products for the professional
arborist.
Built-Rite Manufacturing Corp.
Built-Rite firewood splitters.c onveyors and p rocessors
CNA Insurance Companies
Protecting your tree care company.
'The Arborist Program' for all the
commitments you make. Business insurance.
Columbian Rope Company
Since 1904. manufacturing quality
ropes for the arborist industry
Corona Clipper
Manufacturer of the finest quality
hand pruners. hedge shears. loppers.
saws and tree pruners.
Corporate Capital Leasing Group!
First Sierra
The EXPERTS in financing for new
and used equipment in the arhorist
industry! Call us get pre-approved
for your ARBOR CARD take advantage of equipment specials at TCI
EXPO 96. Approvals up to S 150.000
without financial statements.
Creative Automation Solutions
Arborware. 'The Arborist's Business
Solution' software for DOS or Windows allowing you to manage
unlimited customer transactions including: estimates. proposals. work
tickets, invoicing, statements. IPM. inventory. more.
Creative Sales. Inc. (CS!)
ACECAP® & MEDICAP® Systemic
Implants for trees. A 'closed system'
for delivering fertilizers. micronutrients or systemic pesticides directly to
the tree being treated.
-
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Cutter's Choice
Catalog-chain saw parts & climbing gear
Davey Tree Expert Company
ArborGreen Tree & Shrub Fertilizer.
tree industry consulting and software
services
Deutz Corporation
Manufacturer of air and liquid-cooled
diesel engines that pow erchippers and
stump cutters.
Ditch Witch of Charlotte
Dealer for Ditch Witch trenchers.
plows: Predi tor-tractors. loaders and
backhoes: Stanley hydraulic tools:
Mustang Skid-steer loaders: Delta
cable plows and chipper: Gravely
chippers: Stow products: Custom trailers: Trencor rock trenchers
Doggett Corporation
Mycor-Tree—Soil applied mycor rhizae. Doggett's Natural Resource
improves the soil and stimulates root
growth through enhanced nutrient uptake. Organic soil amendments and
fertilizers.
Doskocil Industries, Inc.
.Stump grinders.
Manufacturer.
self-propelled stump grinders, brush
chippers. hydraulic brush chippers. chipper mulchers, mini chipper mulchers.
disc chippers and root cutters
Eastern Metal/USA-SIGN
Traffic control and safety products
such as portable sign stands, roll up
signs: also create architectural signage
and facility signage.
Ecoplug. Inc.
Manufacturer of the patented chemical injection implant system for
delivery of tree health products such
as nutrients, fungicides. herbicides and
insecticides. Safe and selective tree
care.
Engine Center, Inc.
Complete line of Ford and Deutz engines for the arhorist industry
Engine Distributors Inc.
Ford, Deutz and Kubota industrial diesel and gasoline engines. Other locations:
Archdale. NC. Jacksonville, FL.
Fanno Saw Works
Manufacturers of the world famous
Fanno Pruning Saws. since 1921.
Made in the USA. Introducing our new
'Tri-Edge' saws. Quality and unique
saws for the professional. Help us celebrate 75 years in the tree care
i ndustrv.
continued on next page
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FMC Corp. - APG Specialty Products
Talstar Flowable - lawn & tree insecticide!
niitecide. Astro Liquid - insectide for trees
& lawn. Note: both products provide low
rates, no odor. 'Caution' labels, no phyto,
excellent control.
Ford Power Products
Ford engines for the arhorist industry

Forestry Suppliers, Inc.
Pole saws, hand saws, climbing and rigging
equipment, clinometers, penetronieters,

dianeter tapes, and sprayers are Rist

it

few of

the things you II find at our booth. Free 57()
page catalog available.

Fred Marvin Associates
Since 1943,
manufacturers of pole pruners and saws

Gravely International
Manufacturer: chippers—seven Pro Chip
models ranging from I SH P to I 0211 P: and
the new Pro Chip 21 0-PTO chipper.

Green Garde Div., H.D. Hudson Mfg. Co.
.1 1)9-C spray guns. Green Garde spray hose,
low meters, pumps, root feeders, conipression and back pack sprayers, hose reels and
other spray accessories.

Green Pro Services
Custom sprayers—all sizes - all designs, liquid organic-mineral based tree and shrub
fertilizers, anti-desiccant, business building &
support services.
Green Thumb Power & Equipment Corp.
Alpina chain saws and brush cutters,
Sandvik bars, Sabre chain. Swede ProChaps

(;row Gun Corporation

Kan-1)u Stumpers

Northeastern Associates

Srnal I portable machines with big stump
ietiioval capabilities

Arhorist supplies. sprayers See our
booth eqliipmeilt specials--they won't
last forever!

Karl Kuemmerling, Inc.
Arhorists tools and equipment, winter
and summer work clothing, climbers
hoots, road signs. carahi ners. safety
snaps. new & used Mitts & Merrill
Brush Chippers, Hodges Stu nip Routers
and Wood Splitters

Key Knife, Inc.
Key Knife conversion unit for a disposable knife system

Kraft Power
Fluid power take offs, mechanical power
take offs and clutches

Lanphear Supply
Climbing and riggitig equipment, trimniing and pmiliilg tools

Leonardi Teeth/Sinionds Industries
Inc.
An exclusive producer of the hardened
pocket and tough tooth system; the
strongest tooth/pocket combination on
the market We also carry a complete
line of teeth, pockets, bolts, knifes, anvils, files. hand saw blades, green
wheels Free catalog
Links Lumber & Landscape
Specialty Products: providing to the turf
industry, loggers, arborists and landscape contractors; Power Pruner,
Buckinghani. New England Ropes.
Sli indaiwa, Oregon, Sandvi k-Windsor.
Felco, sprayers, protective clothing—all
throughout USA Pick up the premier
catalog!
M.I.R.K. lnclfoomhs Truck & Equip.

Novartis Crop Protection/Speciality
Products
Alanio®-an injected fungicide for control of I)utch I l in disease and Oak Wilt,
p1 us other hoit icu Itural plant protection
pirlucts
Nu-Arbor Tree & Shrub Care Prod-

ucts Inc.
Aihorist supplies, fertilizeis, root enhancer,
toliai Ierttlizers, anti-transpirants, spray adjuvants. plant wash, Moritz soil injectois

Ohio Chapter ISA! Ohio Buckeye
Providing chapter intorniation and benefits, upcoming events Dedicated to
providing members with the highest
quality educational and networking opportunities while enhancing the prestige
of arhoriculture and arhorists in Ohio.

Omni Leasing, Inc.
Consult with Omni's experienced lease
professionals who know your Industry.
No other tree care itidustiy fitiance company gives you buying power &
flexibility at competitive prices Get the
equipment you want when you want it.
Put the power of cash in your hands with
Omni's Purchase Power Check Start
yotir lease with just $90 and no lease
payments fuir 9() days.

Opdyke, Inc.

Right Of' Way Maintenance Equipment Co.
The ultinlate land clearing iiiachine ! Inchides forestry protection package,

forestry wheels and

it

rear low-mount

Ranisey 10,000 lb. hydraulic which. (Tajiahle of felling and chipping up to 12
inch diameter trees.

i'rafFix Devices, Inc.

National leasing company of speciality
equipment and work oriented vehicles,
both new and used. We provide financing
solutions for chassis, bodies and add-on
componeilts, while specializing in application only prograiiis oil trucks to $1250X)
and equipment to $75,000. Would you
throw your nioney away! 01 course not.
Call us
Safety Test & Equipment Company
Arhort st safety equt and supplies
that match your needs.

Advance warning signs and portable sign
stands. New grabber cones, workmen vests.
flags and it complete line ollightweight plastic h;uiicaule pilticts

Salsco, Inc.
Manufiictuier of six inch to thirteen inch
wood chippers, 25 hp to 115 lip ttailered
and 3-point hitch; chipper shreader vacs,

13 up to 25 lip: debris vacuums, traileied
and tailgate mounted. S lip to (iS hp
Schodort' Truck Body & Equip. Co.
Manuf: 'Silver Knight' forestry body for
over 50 years. Get the advantage of" DRS'
(dust release systeni). Options include removable aluniiriuiii roots, litigates, cranes
or all applications and more. Complete
packages with chassis and demo specials.
Attractive lease/purchase programs and
delivery available.

Magnetic South Company, The

Saw chains, bars, pruning saws and related accessories

Growth Products, Ltd.

Miller Machine Works

Palmer Johnson Distributors LLC

Professional liquid fertilizers, niicronutnents
natural organics and microbial i noculant.

Powerful, proven, patended stump
grinding attachments fuir use on tractors

Dist: power transmissions. repair/rebuild Twin disk PTO

Opening the windows of opportunity:
specialized arhorist software for your
growing business

Peavey Manufacturing Company

Shelter Tree, Inc.

Loggitig tools. tree pruning poles and
equi pnlent. and pole lute construction
tools

Rope splicing experts—Come see the latest in spliced goods by Stanley Ion-staff:
arhori st tools & supplies from
Buckingham, Doggett, Fanno, New England Ropes, Samson, Weaver. Preformed
Line, Petzl, CMI, Bashlin, Wall Safety.
Felco & Corona

11)

150 horsepower as well as

skid steer loaders

Introducing your new labor-saving,
water-saving tree helper! TREE FEEDER--The
fertilizer is in the tube® and conipanion products Available in tree sizes.

Minnesota Wanner Company

NAA endorsed property and casualty insur-

Maiiufacturer/distrihutor for IPM/
Plant Health Care sprayers, pumps &
accessories
Mitsubishi Generator Sales & Service
Generators for the professional arhorist

variety of

Mobile Tool International Inc./I-Iolan

coverages including off-premises pollution
and workers compensation (in niost states).
Available through your local agent.

Complete truck packages for the tree care
professional.

Hartford, The
ance program offering

it

Perfco Printing
Printing of arborist related materials,
brochures etc

Plant Health Care Inc.
Complete product line for plant health
care: natural products. Specialized coilsuIting and technical services available.

Professional wood processing equipnlent

RSR Capital Corp/A MG Ltd.

Wellness products for the 21st century.

loin 30

'limberwoli' Manufacturing Corp.

Versalift VO 55 has 60-toot working
height. Low maintenance. long life, dependable service. Continuous rotation,
start/stop, lul l-pressuiie liydiauilic contiols
and tiiore.

Oregon Cutting Systems Div., Blount
Inc.

I-iaimbaugh Enterprises IncTree Feeder Div.

Joiiseted power products, Olynipyk pss'cr
piuluicts and chain saw safety equiipnlent

Complete ]Inc of organic hiostimulants
to enhance stress tolerance and chelated
micronlitrients for improved plant health
and appearance. Also it natuial wetting
agent to i iii piOve percolation.

Specialized used equipment fbr the tree
care industiy

I -eaturi ng 'S 111)0th Operators': Easy-to-use,
light weight professional pruning tools. Folding and arborist straight saws, pole saws, long
arIll pruners, lopPers, hedge shears, horticultural and flower knives, scissors, accessories.

Tilton Equipment Company

Time Manufacturing Company

Co, Inc.

(;rowtech, inc.

Briggs & Stratton engines for the arborist
industiy— sales and service

Roots, Inc.

Used chippers. New & used Rayco
stunip grinders, used bucket trucks,
booiii, kn Lick lehoom, grapple trucks,
chip trucks etc—speciality equipnlent
for the arborist industry

Latest technology in soil aeration and tree
Fertilization. Also earth augers.

Three Rivers Engine Distributors Inc.

Service Communications Software

Sherrill, Inc.
Arhorist supplies/equipment. Show specials available while they last!

Tree Care Specialist Program
Discover the Tree Care Specialist training
program, offering the tree care industry
employer it system to train both new and
veteran employees. Employer- certified,
structured according to job description and
rewards empolyees as each training level
is completed. Can he easily adapted to
your current training program or used to
establish your first trai iii ng pnogtu
Come see its at booth #650

Tree Line Supply Company
Special iztno, in ropes, pruners, saws,
saddles, caheling supplies, safety gear and
complete arhorist supplies; Ti -cc Tech("
Micro-Injection Systems

Tree Management Systems Inc.
Compuiter software- 'Arhorgold '—I on the
Newton"" portable hand-held computer
and IBM home-based PC Eliminates seeietarial entry of work orders! Home-based
software runs uinder MS Windows'

Tree Moving Network (TMN)
A national group of piofessional tratispl aitt
contractors rnov i ng trees frotii 3 inch call per to 30-inch caliper.

Tree Tech Microinjection Systems
Pesticides and fertilizeis fir tree health care
administered by plastic niicioinjection Lill its

USFS/Civilian Conservation Center/job
Corps
The Urban Forestry Program at Golconda

Job Corps Center is

it

hanuls-on Icaniing

experience designed to teach entry-level
to advanced skills in tree climbing. pruning, tree health care, equiipnnent operation,
electrical hazard rccogn it ott and safe
work practices.

I Ia'%% at'd l)istrihuling Coin
II gIl sslicci \vee(I and brush cu tiers. liydrauhe be splitter'I locking College-School of' Natural Resources
)t feting t_arceis in arli rietilture. ('ottie see us.
I lusqvarna Forest & Garden Co.
I liisqvarna iii lets it complete line of chain
saws, hydraulic pruning saws, stump grinders,
hnish cutters, trimmers and more. l-Iusqvarna
also oilers it cotilI)lete line ii protective pP id a rtd accessories.
I ML- Instrument M echanik Labor, Inc.
Ieattinno te Resistograph -a mechanical l
L11 - 1111FIg machine pro'idi ng it true picture of
the defect /ones wi thi ii if tree; Hectronic
I laninier detects internal defects; also the
Iractometer
litipleMax Equipment Co., Inc.
Manulacturers a variety of grapples fitting
tractors and skidsicers for quick handling
of logs, brush and woody debris. New
bull t-111 winches. 9000 to I 2.(X)() pound cal)tritY
Independent Protection Co., Inc.
I ghtn tug protect ion equ i llnlcilt and sysems I or trees. Also got I elated structures,
i'ecicat u tnal areas and bu liii ngs International Society of' ArboricLllttJre
Brochures, publications, videos and services
available through IS
including iiteiiibciship and centil icatiorl inhirmation. 'Ilie latest
hooks, manuals and videos on ti -ce care will
'1 1',0 be available for purchase at the show.
.J.,J. Maugef Company
The lime proven liiicro-illjection System that
promotes ti-cc health micro-injection. I imjcclion Field Manual - an integrated approach
mo lreatnreiil. Products include t titigicides,
insecticides, lertmliycrs and am IN
cs.
.J.P. Carlton ('onipany,l)i'. I)AI", Inc.
Professional slump grinders - ranging I mm
25 hp sell propelled to 106 hp turbo diesel highest qua! i ty. most advanced machi tics
available today.
Jameson Corporation
M attn I aelurci: pu ml essu tii;il Ii iie of Ii bciglass
tree trimming and litre clearance poles.
1300111-11101.111t bucket hydraulic t xii holders lor
aerial bucket trucks.
.b tim Bean Spraer'I )uraud-Waylaiid Inc.
M:mrtul actureis of high pressure sprayers &
accessories suitable for all ti -cc spraying
needs. 50 to 1000 gallon. capable ot sprayI 00 foot trees. Skid mounted or I )( )'I'
ti
iil)l)l'i \ ii :A IC

,awjm

\Ioiiterev I
& Garden Pr(KIuct,s, Inc.
I-bid 13r.mitd Fruit Fliitiinat(rr - A gtowtii
regulator to control nuisance I mit on olse. sweet glint, oak. crabapple. [))lie and
other ortiantental (ices & shrubs as well
as elf ective control of mistletoe in deciduous and C01111er ti -des.
Morhark I-Z Beever Sales Company
Manufacturers of a coniplcte hue of
bl_LlSII
tree clii ppe rs and wo iii
waste processi rig equipnient - k-i
Bccver brush chippers aitd Sharp Fdgc
kin IC gil ndeis on display
Mountain Town MaiuiItcturer Ltd.
Complete
mtiplcte line of professional Wxidsmttati
Brush ('iii ppers --Whim ile ti -ce & hand-fed;
durable, sale and highly pt'Iimcttve.
NAA 's Winter Management Conference
hut pi'olessioiial aihormsts in New Orleans for an lnspir'iiig, exciting and
relax i rig time -- hearti i tig new matiagemerit techniques while visiting the sights
and sounds of New Orleans. For more
iiilonmtiatioit, coiitadt the NAA,
S-- 0-733-2( 22.
National A I)o rist Association (NAA
kduc:tmoiial & safety trainimig programss
busittess itt;mnagemiietit guidcl tiics -arrd niteittbcrsliip inforniation forthe at'-

Chippers,

)i(nr'i,t mmidimstm'y
National Arhorist Foundation (NAI')
Visit w lilt the luturc ol the arbotist ridustry. learn (lie purposes itt the NAF
and see the mesulis of your dotiations
t lirouoh N Al :_spoiisiti.eil projects.
Natural Resource Technologies I I A'
Manimlactuimer of' (HS application sotiware ;mnd pr' den of foi'cstry consulting
services
New Bracing Systems - PbS
New tree braci rig equ m pit lent I or the prolessional arhorist
New England Ropes, Inc.
Rope iiianiiml ;icturer - sh)h iced goods,
braided atid three str;mndcd el iiiibiiig ;mnd
hull ropes bun the prfcssmmtti;ml arhonmst.
Niemeyer Corporation
Special mied arh ri sis tools ;mnd supplies.
chain saws, hcdiie shears ;miid log splitters.
Northcoast Capital Leasing Co.
National truck & cq1tmiiiicmit leasing for the
mihim ir industry. 'I'hie '( h'eeii ('and' pi0s'mdes
y( itmr business with a pi'dmppi05'e(l lute ml
cre(hit up ((1 S1 50,M) with a single page
credit iiiit calmi ri,

Plastic Composites Corporation
Buckets, bucket Ii tiers, booms, hrs nti covers atid lThcngl;mss gu;ui'ds and covers for
riiaiiv makes u )t aerial ii r;mrilmf't tnmcks
I'MI-Petil Distribution, Inc.
PM I-Petih I )istrmbutii rim gives you what
YOU need to get off tire groimiril. The liiiest I inc sal ely ropes available ;mlotig with
it cortiplete selection of niggimig "Car ;imtd
her'soit;ih protective equipnieni(.
Polecat Industries, Inc.
World's lightest weight, self-propel led.
towable, hub lnieittlly Itilc of aennal hilts.
Available toit-insulateth & imisuhated.
PoLilan Weed-l'ater
PuiuhaiiPR() chaiii s;msv, trimmers, hilowci's and mowers—all specifically fhir the
arhionist industry. New saw desigits 11Mw
available fhw your hispectiori.
Power Great Lakes, Inc.
Pcrkmiis rndustniah diesel etigines, GM itdust nmal gasoh u tie engines. Serv t utg ( )I M
arid Pails distiihuitiitit markets
Solutions, Inc.
The Service Sob Lit iOit - Sol twane desmgiied for the chicnticih hawii atid tree
care i ilduistry. I nchuides niarket i rig. bill111g. routing, sclicdu hi ng. service Ii rum ltg.
estimates, workordci's, siatenlleiii.rcitcwah s aitd itiuch nitore
Prelornied Line Products
Spcciahited cahbing and bracing
e(huipmcmil 'or the tree care imidustrv
IRhE-(;RI P Ni
dead-entd.
TRII_('ROI('IIi
('Jrihi aild Salel
(Itty-Wire I )rspcniser
Rayco Manufacturing, Inc.
only RAYC(.) builds lhte most complete
I inc of high perloniil;trtce St I.11111) clutters
and dutrtiiig teeth ill the world or professionals who denitanid max i iituu ri field
productiu)rt arid safety.
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Slmiiidai'wa, Inc.
Sbriitdamsvu's I till hue of pr'olcssiomi;ml Outdoor e(Iumm)ittentt I (In the ti -ce care
pi'lessmnt;mb. ('oniic by to see a sariiphe
m )b a I I 0111- niewest ploiluicts : PB 231. 1 Power
, 13rmnnii. 'F/('50. T/C270. i'/('2(0. TI
('23(1 gas trimmers and brush cumtteis.
Sierra Moreno Mercantile Company
Work pm'i werr tools 161' t nec health m hii'( rlessuonahs. Our ru tniipamry heads tire iiidustiy
ii rtew pixkltmct iuiniovatiott.
Sinmonds Industries, Inc.
Maitim fact lieu of' I ,i mtrhiirialoi brand
brush Chipper k iii s'es for all types of'
rttacht mites
Southco Industries, Inc.
World's
'5 pi'eit mere lhrmcstuy body iiiaituI ad ii 'en. I-i nestry body packages I ronii
M to 30 nimbre v;mnds.
Southeastern FAIuIipnIent Company
II scib chippers/stump gni ndcnslacrial
hibtslchiipper trucks
S'l' 1111 I Imcorporate(I
Stibmh n-hraimm saws amid accessories
Swapl nader, USA Ltd./ An II"('()
Company
Swupl . r:mder hoists, hydraulic hoists arid
swapable truck bodies (e.g. allows a duittp
ti-tick to bccorric it flat bed truck & vice
versa)
Takagi Tools, Inc.
I ledgers. hurppers, primers: garden
rtrols-hi;ininh tools: root cuiltens, saws cuttrrmg I'VS
Tamarack Clearing Inc.
I :xceptioitah quality umseul arhioi'ist ti'ucks,
mire! umdu irg I (i-I oot botig Cliff) box trucks
Willi special pricing. Finiairciiig and uleIi vety available.
Tanaka
Tanaka, an ii iuhtustry leader jut right quality
& iriiiovatnvc 2-cycle engitre pi'odtmcis iiidud i mig tn ri irici's, hirushi clutters, hedge
lm'rmirrtmdn-s, edgers. blowers. drills, auugeu's.
puitps. chauui saws, cut-off' saws, wide variety of accessories atid excellenit palls &
service siih)h)Ol'l.
I'l'X'o. Inc.
The mmcsv IF('() Saturni features 464het
of smile reach that neuluces set-Imp Mile
airul allows operator to posit non easily in
difficult areas. l'F( 'U's 1(1w itlaintterr;urrce uk'sugmts 'educe cost ofowniershup.
'l'erex 'I'elelect Inc.
Acrrab hilts or tIme tree care industry.

Vei'immeet' \latmtilhictii i'ing Company
Imituodumcmitg (itul niesvcsl stiirnrl) duties ;uiid
tub gni truer euhtmmpuiicnit •mitd :urrr'ss tries Ii
the I nec r;ui'c rrr;mnkct alonig sv Ith Auto I 'eerh
11 & Auto Sweep, brush clappers ,uil(l tree
sirimules
Wall Safety Products/l)iv Wall Industries
Safety enhimiputteirt. ui'hioiusi :- , tiI-)l'rhies ;:
c(lti i h)ltteiit
Weaver Leather, Inc.
Anhonusi suipplucs mrdluudimrg irsmluiuutinlg
saddles, Climber P;muls, straIts, gtmards,
printer pouches, sheaths, holsters, scabbards, axe guards. n'cphaccirrcmtm Paris antI
riroi'e,
Wellington Leisure Products
Rope rriauiuufactuiu'ei, oI'fcr'iitg it hill 1111C 0)
ai'hoiist ropes mitcludiitg clirtthiitg lilies,
1)[1 11 ropes, accessory conils, thin iw I rrtes &
wchhimiig.
WesthelTer Company, Inc.
Quality spray elhtiiliirtcitt aird siip)b in's for
the turf, lice came. night 1)1 way ;uirnh pesi
cu)rrlm'irl iirdusbiy
Wis-( (in Total l'oss'er Corporation
I .mquid mutul ait-euiohu'd ituhustrial cirgimies
untcl
ummtmts (rI feniimg gasoline, diesel
urn LPG fuel urptiouis. I IP m';iimges I ururu 3.))
lit 8(0.1)
Wood-i\1 iier Products, Inc.
TIte world's l;ungesl iit;uitufacttir'er of h)r
baltic band s;iwmitills. Wood-Mitei mills
are perfect ]'()I - adult ntg val tic to dow neil
tides by sawmrro bheiii nmlto lumber of N ii' bumah hy ally di mrreit.sioit.
Wood/Chuck ('kipper Corporation
Wutouhl('huick ulmsc ( WI('-91 I1)) u itihi di
aiirebcr. W/( '- 17 12 inichi uhmairreler & WI
l_t 12 imicht diameter word) aniul diuirru
(12 inicli drum. 16 inichi drum & SP6
self-propelled, hiyuhnaulmcally-fed uhnumrr all for 6 imich uhi;umiie(en wood) chiippei's.
I coChii p 6 i mtchi diameter wood chipper/
irtuhcher. RFGIS'lFR to WIN if I'u'ec chip
per at the WooullChuick booth #703,
Yale Cordage, Inc.
Maiitu I adluinen of XT( ' - Ropes for I -X PFR'I' TRFF ('ARk, Suupplmen's oh sphmn - ed
rope tools Ion' tIre ai'hon'ism - haui aids,
shrrigs, wire-cole firphines
Zenith ('utter (oltmlhlimy
Chipper kit i yes for all makes arid utmi ideb
of brush chipper's .umtd other iirdtmstural
knives

'liT A 11 Ir 77 A T71"k A T
V Vt .A.LfiAAll

V

..,.I

PL

7 A T 7'b T"Yl TI'Y'l'lT

V A,L V A%.,.J V A._J y V
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Opponents Blocking OSHA
Reform
he issue du jour is OSHA reform.
Several bills have been introduced to Congress, OSHA has
promised to reform from within, and
President Clinton has promised to veto
any OSHA reform legislation that
reaches his desk.
Arborists know that safety is paramount
to the successful future of any commer cial tree care company. Regulatory
compliance is necessary also, but often
burdensome in terms of the forests' worth
of paperwork that must be completed every year. Interpretation of the standards
that apply to the industry can be confusing. particulary when compliance officers
are not fully familiar with the industry
they are regulating. The National Arborist
Association has raised its voice in the past
several months to point out the problems
that OSHA is causing for our industry in
its present state. NAA representatives
have visited Capitol Hill to make our concerns known, both to Sen. Kay Bailey
Hutchison, R-TX, who introduced solid
OSHA reform legislation, and to Sen.
Arlen Specter. R-PA, one of the chief opponents of OSHA reform.
While both camps heard our concerns.
obviously from different perspectives, it
was made very clear that both President
Clinton and organized labor groups were
very opposed to OSHA reform. The
question is why. Clearly there is a problem, and it seems that all players have
recognized that fact. While the President
has promised a veto, he has also encour aged OSHA to participate in a
"line-by-line" review of the agency. He
has encouraged more voluntary cooperation between workers and employers. The
trouble is that the way OSHA is currently
set up, there are fundamental obstacles to

T
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With at leastfour OSHA reform
bills available for Congressional
consideration, isn't it time to look
at this valuable agency and get
it back on track?

the agency's success.
The ideal is to protect workers from hazardous workplaces.
Nobody should fear for their
safety while earning a living.
Nobody should get sick because
of the job. But the agency created to help workers was
designed in a way that allows for substantial abuse of its power, not always from
its own administrators, but also from the
employees it is trying to protect. Current
operating procedures allow an angry employee to "get even" with his or her boss
by calling OSHA. Whether the workplace
was reasonably safe or not, the employer
has an inspection on her hands. Time and
money must be spent explaining or defending the charges. Even when there is
no basis for the complaint, the employer
must answer. Should taxpayer dollars be
spent on employee retaliation?
Poor training of compliance officers has
resulted in OSHA personnel who unwittingly misapply the law. The work of
every industry is not the same, although
there might be similar components. Misdirected regulations can create workplace
hazards and employer confusion. Which
rule applies? The one read in the Labor
Code of Federal Regulations, or the one
that the compliance officer said you must
follow? When different compliance officers cite different regulations for the same
industry, it makes it difficult, if not impossible, to get all of one industry, in our
case commercial arboriculture, to accept
and abide by an industry standard. After
all, doesn't OSHA have the last word? But
what happens when that last word creates
hazards? In our industry, there are several
examples of misapplied regulations creating confusion that is ultimately
TREE CARE INDUSTRY - AUGUST 1997

dangerous. How can an arborist removing
a tree from a back yard in a suburban
neighborhood follow logging industry tree
felling standards? It is impossible in the
former environment to satisfy the terms
of the latter. Should taxpayer money be
spent to create danger and confusion?
Most all of us start out with ideals, and
over time we are forced to temper ideals
with working realities. Too often consideration of that which is right or wrong is
sidelined in favor of that which makes a
nice sound bite. Too many of this nations
leaders have worried more about negative
spin than taking a stand. Would votes be
lost if we fundamentally change OSHA?
Who would spin that story to make our
leader's appear to be monsters who care
nothing for real people? With at least four
OSHA reform bills available for Congressional consideration, isn't it time to look
at this valuable agency and get it back on
track? To make it really work for the
people it should protect without pitting
employer and employee against one another? Worker protection does make a
nice speech, but there is reason to believe
that anybody who was fully aware of how
OSHA currently operates vs. how it was
intended to operate would gladly be open
to reform.
Amelia Reinert is deputy executive director of the National Arborist
Association.

-

fa

_

odef ~9900m;4

.25 HP Kohler Command Engine • Stable Four Wheel'
Stance • Complete Hydraulic Control Including Steei*g
& Propulsion • Compact 35ç4'/idth Fits Easily Throu
Gates -P 1" Thick Cutter Wheel • Self Purging Roller

Bearings For Long Life

(~A

3500
flodel
•

'(

•Economical Tow Behind Unit Shown With Optional
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Working With

Young Employees
Understanding the next generation is essential to keeping and maximizing the efforts of newest employees
By Richard Eiisiiiaii

E

ver hired teenage help or
someone fresh out of school?
Most tree care companies routinely hire young adults, so you know
from firsthand experience that young
employees are often a bit different than
older ones.
The key to making these young
people as productive as possible (as fast
as possible) is to understand some of
these differences.
Remember, first, that employees are
individuals. Younger employees exhibit
a variety of different skills and temperaments, just as their older counterparts
do. Nevertheless, many traits are quite
common among young employees:

Ok,

4111,~~14_;;

411
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•Young employees have no depression experience. While younger
employees may not be satisfied with the
state of today's economy, they've never
experienced a true economic depression—and neither have their baby boom
parents. They're less likely to be frugal
than their older counterparts.

Hint:

Make cost-consciousness a
performance standard, and be sure to reward young employees for saving
money or bringing cost-saving measures
to your attention.
•
They're not motivated by fear
of poverty. Most young employees have
never experienced dire poverty. While
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Hint: Vary the tasks of your young
employees. In addition to compensation,
find intangible ways to reward and recognize them.
•
Younger employees often seek
instant gratification. To put it mildly,
younger employees often lack patience.
They may appear unable to plod systematically through long or complex tasks.
They want results, now.
Hint: Guide the day-to-day activities of your younger employees through
detailed schedules and routines.
•
They may not understand workplace fundamentals. Many young
workers are unfamiliar with accepted
workplace behavior, like punctuality,
terms of formal address and workplace
etiquette. Anyone who has tried to assemble a crew of teenagers at 8 a.m.
sharp already knows this.
Hint: As part of your orientation
program, teach these skills to your employees. And when you notice that a
younger employee is not meeting accepted standards, step in with informal
counseling and practical instruction.

41

40

income is important to them, other motivators—like the opportunity to learn
new skills, forge new relationships or
find satisfaction in their work—may be
more important. Few are afraid of losing their jobs or switching jobs to find
a more interesting one.

TREE CARE INDUSTRY - AUGUST 1997

Younger employees can be out•
spoken. They've grown up in an age
when free debate is not only tolerated,
but encouraged. They may not recognize
that a let-it-all-hang-out philosophy is
not acceptable in the workplace.

•
Young employees may lack
goals. Young employees may change
jobs a half-dozen times before settling
on something that interests them. Even
then, they may lack long-range direction.

Hint: Explain the rationale for tasks
\ounger employees perform, and encourage them to learn how their work
fits into the total picture.
They may not understand salary
•
and benefit information. Yes, they may
understand the concept of an annual salary or an hourly wage, but talk about
things like FICA, disability insurance.
income tax withholding and voluntary
deductions, and you may lose them.

Hint: Set up a clear and strict channel of communication between each
employee and his crew leader.
Their casual behavior may irri•
tate other employees. Once they become
accustomed to the workplace, it's not
uncommon for younger workers to exhibit a variety of casual behaviors:
leaving cigarette butts on the driveway
of a job site, using slang with clients.
This usually isn't an attempt to embarrass you; rather, it reflects a lack of
experience in the workplace.

Hint: There's no simple solution to
this problem, but informal job and career advice is a good place to start.
They may voice open-ended
•
complaints or frustrations. Younger
employers might be bothered by things
that an older employee would shrug
off—and he quick to complain.

Hint: Be sure that salary and benefit
provisions are explained to employees in
precise detail when they start work. Better yet, ask employees to "sign off' after
receiving this information.

Hint: Assign each new employee an
experienced employee—even one who
has only been on the job a few months
longer—who can provide guidance in
workplace behavior.

Young employees are informa•
tion seekers. Theyve been raised in an
age when information and ideas are
readily available, and they have no inhibitions about asking probing questions
about the workplace. As much as you want
and need to train them in safe work prac tices. they want to learn at least as fast.

Hint: When you hear a petty complaint or criticism, explain politely and
directly why the condition exists. If the
complaint is serious, of course, be sure
to investigate.
Younger employees don't know
•
how to address problems. Even when
raising a legitimate complaint or problem, younger employees may appear
inarticulate, gruff, whiny or angry.

AV

Call or write for a cop y of our curr e2nt
Arborist Sales Fl yer which includes the
following items plus much more!!
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POWER PRUNER
Model PP1 250

Laser Saw Chain
#19-3/8 Mini —lOOFt.

SALE $599.95

SALE $179.95

When ordering you must mention this ad to get above special prices!

Call or Write for our FREE Catalog and Sales Flyer
-
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Cutter's Choice East
2008 East 33rd St.
P.O. Box 10308 - Dept 1(1
Erie, PA 16514
(814) 898-1629
Fax 1-814-898-0275

Cutter's Choice West
1637 S. Main St.
P.O. Box 939 - Dept TCI
Willits, CA 95490
(707) 459-3509
Fax 1-707-459-1089

Toll-Free Ordering 1-888-288-8371
Please circle 22 on Reader Service Card
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Management
Exchange
Hint:

Deal with their problems privately. Don't offer empathy; rather,
address the issues with reserved courtesy and professionalism.

World Famous

Kramer Equipment Company
Established 1947

When In The Washington
D. C. Area, Visit World Famous
Kramer Equipment
'Arborist Supplies Since 1947'

1-800-500-7835
'New England Ropes
'Excaliber Carabiners
Buckingham
'Weaver Leather
Snap Cutr
Rain Gear
Porter-Ferguson
Weatherguard Tool Boxes
Samson Ropes
French Creek Saddles
Klein Tool
Knaack Jobsite Boxes
Tarpaulins
Wnion Tool
Felco Pruners & Saws
& Much, Much More
7835 Richmond Hwy.
Alexandria, VA 22306
(703) 360-4777
Fax: (703) 360-1065

Please circle 35 on Reader Service Card
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Younger employers may not un•
derstand instructions. They're not used
to the direct give-and-take of the typical workplace, and their interpersonal
skills may not be well-developed.

Hint: When you're trying to help
an employee learn a new skill or operate a new piece of equipment, closely
monitor his work for awhile. Be specific
in your directions. And be patient.
They may dress inappropriately.
•
Most young employees have had no experience with dress codes, and many are
unfamiliar with acceptable workplace attire. Tree care companies that dress
employees in uniforms may have a particularly hard time convincing younger
employees to wear them at all times.
Hint:

Explain the formal and informal dress codes at the time of hire,
so there will be no confusion.
•
Young employees may respond
to co-workers in ways they respond to
members of their family. Remember:
they learned most of their early social
roles and relationships in the home. So
don't be surprised if you see young employees placing co-workers and
supervisors in sibling or parent roles.

Hint:

Don't reinforce these roles

Exhibit high standards of professionalism in dealing with employees, and use
your own behavior as a model of what
you expect from them.
•
They're not used to teamwork.
Individuality and personal identity were
important values during the formative
years of most young employees' lives.
Aside from participation in sporting activities, most young people haven't had
many opportunities to learn team skills.
Working as part of an efficient field crew
may be completely foreign to them.

Hint: Put your employees in situations where they must depend on other
people—and where other people must
depend on them. Praise employees when
they display effective team skills.
Most young employees haven't been
exposed to a variety of work settings.
Over time, they'll learn the values and
behaviors so important to job and career
success. But through sound example,
instruction and guidance, you can speed
up that process—and make young employees valued and productive members
of your team.
Richard Ensman is a freelance writer
based in Rochester, N. Y. He specializes
in business topics.
TI

BRUTE.
The F/P 130 & F/P 140 FIREWOOD PROCESSORS
Your choice: either SELF-POWERED or PTO 30 HP or larger) Tractor.
(

Cut & split 1 V' - 2 cords an hour
Hydraulic chain saw (404 chain)
Professional 16 ton splitter
Standard 4 & 6-way wedges &
12fi. skidway
Optional LIVE deck available

PTO Firewood Processors
from $14,500
SELF-POWERED Processors from $16,700
Ask About Our Package Discounts on Processors & Conveyors
For Information & Video Call 800-261-9301 or (802) 773-9301
Brute Manufacturing Corp., RR 2, Box 314, Rt. 103, E Clarendon VT 06759
Please circle 16 on Reader Service Card
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Day After Day, Year After Year,
They Just Keep Working.
Dependable. Easy to maintain. Built to work hard and never take a day off. tccs

:w

complete line of tree care equipment provides you with superior performance and
maximum productivity. Our LR Series and LB Series aerial devices combine smooth,
efficient maneuverability with working heights to 60 feet, making them the tree
care industry's preferred choice. Altec's new WhisperDisc Chipper is designed
'vith the same commitment to excellence as our proven Whisper Chipper.
And all Altec equipment is backed by an unsurpassed warranty
Give us a call for more information. 1-800-958-2E5.
'
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NEW PRODUCTS & SERVICES
Nikon introduces the new
NovAtel Outrider global positioning system (GPS). It
combines dual frequency
technology with data collection tools and uncomplicated
software. The system can be
used for real-time kinematic
operation with an accuracy of
two centimeters, or for post
processed operation with
sub-centimeter accuracy.
Once processed, GPS points
and vectors can be exported
to DXF, ASCII, ARC/INFO and
GEOLAB formats. Outrider can be purchased with
SoftSurv, a geodetic processing software package. The
user can customize data dictionaries for attribute tagging and waypoint navigation for efficient field-use. Users
can display and edit trajectories and overlay ortho-rectitied vector and raster images for verification and data
integrity. The Outrider comes with a backpack for field
use. For more information, contact Nikon, Inc., 1300 Walt
Whitman Rd., Melville, NY 11747. Phone: 800-52 NIKON
ext. 7035. Web site: http://www.nikonusa.com

Coyote Loader Sales,
Inc., offers the ClO
-.
wheel loader for waste
recycling and landscape restoration. The
ClO features a 50
—
horsepower Duetz die"-jj
sel engine that gives
dependable service
and allows
allows a workout
1 --.
speed of 5 mph and a
-travel speed otl3mph.
-.
Olt
A service break, operated by the inching pedal, acts on all four wheels via the hydrostatic
transmission. Balance and stability are secure with loads up to 5,000
pounds, and the Z-bar linkage gives high breakout force, fast dumping, parallel action and automatic bucket return to dig position. Many
attachments are available, such as a grapple bucket for recycling.
The cab is enclosed and has a suspended seat. The operator can
see all the way around while working with bucket or forks. For information contact, Coyote Loader Sales, Inc., 6721 Chittenden Rd.,
Hudson, OH 44236. Phone: 888-COYOTE-0 (269-6830); Fax: 216650-5105.
-

-

Please circle 81 on Reader Service Card
Sharp Edge, Inc. introduces a new selection of knife grinders for
small- and medium-sized operations. The grinders are able
'
to sharpen both single and
•
double-edged chipper knives
4
and offer manual or automatic
•
knife travel and infeed. For
more information, contact
/ Sharp Edge, Inc., P0 Box 1000,
Winn, MI 48896. Phone: 800533-1918.

Please circle &) on Reader Service Card
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Husqvarna Forest and Gar-den Company now offers
the 225L Trimmer with its
-.
emissions-reducing E-tech
- engine technology. The
25.4cc engine has a cata-lytic muffler, fuel-efficient
crank shaft, and electronic
ignition system. The entire
- • - trimmer weighs 11.7
1ç(
pounds and is designed to
-•
be more comfortable for the
user. For instance, the
handle is mounted at a 97degree angle to the shaft, allowing the user to trim a larger area with
an upright back. The new engine is also available in other trimmers,
edgers, hedge trimmers and blowers in the 25cc to 35cc class. For
more information, contact Husqvarna Forest and Garden Co., 9006J Perimeter Woods Drive, Charlotte, NC 28216. Phone:
800-GET-SAWS. Web site: http://www.husqvarna.com . To locate the
Husqvarna dealer nearest you, call 800-HUSKY 62.
-

-

Work Pro power haulers are a new line of power buggies
from Compact Technologies, an OmniQuip International
company. The haulers can be used for jobs such as pour ing, spreading and dumping. The power hauler 150 and
155 come standard with an 8 hp Kohler engine and
manual dump feature with 1,500 pound capacity. The 150
is a walk-behind model, while the 155 comes standard
with a riding platform. Both models feature a recoil start
and a mechanical drive with sealed a transaxle. The
power hauler 250 comes standard with 13 hp Honda engine, hydrostatic drive, riding platform, travel speeds up
to 7 mph and hydraulic dumping feature. Front dual
wheels are standard for stabilizing loads up to 2,500
pounds. A recoil start is standard, but optional electric
start is also available. The power haulers come with the
option of a work platform for items such as fertilizer. For
more information, contact Dave Homer, Compact Technologies, 369 W. Western Ave., Port Washington, WI
53074. Phone: 414-284-5571; Fax: 414-268-8931.

Please circle 83 on Reader Service Card
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The model 1393 harness
from Buckingham offers
the user an adjustable
batten seat strap for
comfortable suspension. The suspension /
strap allows the user to

JI
•
connect carabiners to
any of the five stationary
nylon loops, or the user
ir
the
can
connect
carabiner over the entire
strap allowing the
carabiners to float. The
1393 has smaller work position dee rings to reduce weight.
However, the saddle can be made with standard dee rings, if
specified. The waist strap closure comes with a friction buckle
or, if specified, a tongue buckle. For more information, contact
Buckingham Manufacturing Company, P0 Box 1690,
Binghamton, NY 13902. Phone: 607-773-2400.
ell

Please circle 86 on Reader Ser ice Card

Wall Industries recently introduced three new
professional rigging kits
(Basic, Intermediate and
Advanced) and one proI
grade
fessional
a
Slide-Line kit. Each of
these kits assists in lowering limbs and trunk
-----blocks safely over obstacles with greater
control. The components of these kits are engineered to work together as a
complete system. Extensively field-tested, these kits contain
Wall's new UltraMax rope, a 12-strand braid with extremely high
tensile strength and low stretch characteristics that has factory spliced, 10,000 pound carabiners attached. Another key
feature of these kits is a no-knot system. A detailed instructional video is included with each kit. Customized financing is
available through Northcoast Capital Leasing Co. For more information, contact Wall Safety Products, 900 Oregon St.,
Kannapolis, NC 28083. Phone: 800-316-5944; Fax: 704-785-8486
Please circle 8 on Reader Service Card

The new Gator Ramp converts the tailgate of a pick-up truck into a ramp quickly
and easily. The ramp is made of aircraft aluminum and can withstand up to a
1,500 pound distributed load capacity. It folds up to a width of 4 inches inside
the truck bed. For loading, the ramp has a powder coated, anti-slip surface.
Prop legs allow the ramp to be converted to a table for extra work space or
picnics. For more information, brochure or video, contact Bishop Co., P0 Box
870, Whither, CA 90608. Phone: 310-698-9818; Fax: 310-698-2238.
Please circle 87 on Reader Service Card

IS ENGINE VIBRATION CHIPPING
AWAY AT YOUR EQUIPMENT?
4

M

Irk

Switch to John Deere engine power
John ueere engines are oaianceu 10 run wirn minimai viorauuri,
so they're easy on your wood chipping equipment and on your
maintenance budgets. Plus, John Deere engines offer the best
balance of reliability, fuel economy, quiet operation and smoothrunning performance. To make your next chipper last longer.
ask for John Deere pover,

POWERTECH
ML

ir

Choose John Deere engines for smooth-running chipping equipment.
SUPERIOR DIESEL
1632 North Stevens St,
P0 Box 1187
Rhinelander, WI 54501
Tel: (715) 369-5900

Branch Offices:
461 East Fenn Rd
Coldwater, MI 49036
Tel: (517) 278-2445

204 North 37th Rd
(Intersection 251 & 52)
Mendota, IL 61342
Tel: (815) 538-1818

NORTHSTAR POWER
COMPANY
2402 S.E. Hulsizer Rd
Ankeny, IA 50021
Tel: (515) 964-6100

Please circle 24 on Reader Ser ice Card
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Forestry
Equipment
of Shelby, Inc.
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INDUSTRY NEWS

401h Annual Paul Bunyan Show
This year the Paul Bunyan Show on
the campus of Hocking College in
Nelsonville, Ohio will be celebrating
the theme "Sustainable Forestry." Sustainable forestry is a trend in forestry
that includes selective cutting, replanting, and other practices that reduce the
ecological impact of logging. Events include equipment and lumberjack
exhibitions, axe throwing, log rolling,
chain saw sculpture, antique steam engines, draft horse teams, authentic
Appalachian food, music and more. The
show will be held from October 3-5.
1997 on the campus of Hocking College
in Nelsonville, OH, about 60 miles
southeast of Columbus off Rte 33. For
more information, call the college at
614-753-3591 ext. 2112. To find out
more about local sightseeing opportuni-

50+ Years
of Experience
SAFETY TEST &
EQUIPMENT CO.

1-800-438-0671

t4`
An industry leader of safety
equipment for the arborist
and tree care professionals
since 1947. For your free
catalog of the finest product
line of tools, tree saddles and
safety supplies call or write:
Safety Test & Equipment Co
P0 Drawer 400
Shelby NC 28151
Fax: (704) 482-7349
Please circle 53 on Reader Service Card
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ties, c amping and overnight accommodations, call the Athens County
Convention and Visitors Bureau at 80087 8-9767.

ACRT Opens
New Field Offices
ACRT, Inc.. a utility and urban for estry consulting firm, has opened new
field offices in McMinnville, Tenn., and
Elizabethtown, Penn. ACRT provides a
number of investor-owned, rural cooperative and municipal utilities with
contract foresters, computerized vegetation management, line clearance tree
trimming training and other utility forestry services.
Richard Karber, an employee with
ACRT's utility forestry department since
1992,
recently relocated to Tennessee to
manage the McMinnville office, which
serves utilities in the south central region. Karber will also coordinate urh,
forestry, ecological and environment
planning services for clients in the c gion.
The Pennsylvania office is concentrating on urban forestry services
throughout the Middle Atlantic and
Northeast regions. It is managed by
Kevin Heatley who has extensive experience designing and implementing
urban forestry management programs,
including pioneering the design of street
tree inventory systems. The Pennsylvania office will work closely with ACRT's
Maryland office, which provides utility
forestry services to clients in the same
geographic region.
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"We've noticed a great
improvement in the
performance

ARC.

of our

equipment after installing
KEY KNIFE systems"
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Tree Care Incor
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Willie Carroll (I) and Michael Hutnick (r), owners of Tree Core Incorporated.
They are happy with the KEY KNIFE systems they have installed in their equipment.

I
Tree Care Incorpou

852-950

"In drum chippers, I can change the Key Knives
in about 30 minutes compared to 1 112 to 2 hours
Mickey Arcangelo, Shop Foreman
with the old knives"
Available from

WESTERN TREE & LANDSCAPE SUPPLY

Visit KNIFE
A sh
Inthe [17Lake

11530-B Elks Circle, Rancho Cordova, CA 95742-7357
(916) 852-8900• (800) 94-ARBOR • Fax (916) 852-5800

Upgrade existing Chippers and
specify KEY KNIFE on new machines!
Please circle 34 on Reader Service Card
www.keyknife.com e-mail: kk@keyknife.com
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6713 SW Bonita Road, #270, Portland, Oregon 97224, USA
(503) 684-4858 - Fax (503) 684-279
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End Your Employee
Shortage at TC1 EXPO '97!

Students learn about careers in arboriculture at TCI EXPO '96.

C

areer Day '97 at TO EXPO has been expanded! This
year will see the largest participation ever in both
the number of student attendees and recruiting com-

applicants limits a company's potential for financial gains.
The NAA is listening to the tree care industry's concerns and
responding! To address the need, we have greatly expanded
this year's TCI EXPO Career Day. This is the opportunity to
recruit new employees into our industry's labor pool.
Students in two- and four-year degree programs for arboricul-

panies!
A strong economy means good financial times for the tree
care industry: however, the shrinking number of qualified job

ture urban forestry and horticulture from all
______

0 Increase life of chipper knives

1'I'I'.

-

•
P's tdge n Performaic&

iI1i
change
! LrrI'rrz'Ii
knives

Limited time
ORYOF
Receive 15%
$775.00
icing on other

CAIMPer

* Offer applies to purchase
of complete system only
IsZs
.4
-.•
WESTERN TREE & LANDSCAPE SUPPLY

i 1 :.JR

(27267)

Call for our FREE Catalog
We accept MC/VISA/DISCOVER
M-F 7:30am - 5:00pm
24 hr FAX (916) 944-4487
7627 Fair Oaks Blvd, Carmichael CA 95608

Please circle 70 on Reader Service Card
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over the country will be attending the largest arborist trade show under one roof. In
addition, high school students from the local area will be invited for the first time to
/
foster interest in the tree care industry.
Remember, recruitment of tree care
company employees is prohibited on the
trade show floor!
The only recruiting allowed during ICI
EXPO '97 will be of new employees by
companies participating in Career Day '97.
Also, recruitment during Career Day '97
will take place in a private room away from
the trade show floor.
Career Day '97 is your chance to meet
the largest number of potential employees
in the least amount of time. Don't miss
your chance, exhibitor space is limited! For
more information, contact Robert Rouse at
800-733-2622 ext. 117 or circle 63 on the
Reader Service Card.

Arbor Day Activities
Honor Memory of Bob Felix
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Felix ' s i.'ra,idchi/dreii, (I-r) Rebecca. Canieron, Tyler,
Lindsay and Lauren, help dedicate a plaque and tree on
Arbor Day in Wolfeboro, N.H..
Bob

I-i') Ste ic Cli hue/ni Pa id Pc rr. ilonc, Stephen Ch ish olm,
.Vick Polanin and Dave Shaw at a tree planting ceremony
/10/wring Bob Felix near the Capitol building in Trenton,

X. J.
New Hampshire—A bright and

slightly windy April day in the White
Mountains greeted the Arbor Day crowd
gathered to plant a tree in memory of
Bob Felix.
Local elementary school students
joined the New England Chapter of ISA.
NAA staff and friends and onlookers
who spoke of Bob's love for the outdoors, and especially for the lakeside
trail in his beloved Wolfehoro along
which this tree will grow.
New Jersey—At a state Arbor Day
ceremony. the New Jersey Chapter of
ISA planted a flowering dogwood. the
state Memorial Tree, in honor of Bob
Felix. The program, which also honored
Nial Irwin and Warren Tamke. read:
"Together. these men represent what v c
as arborists and as stewards caring for
God's green earth should all try to
achieve ... Men who could 'speak for
trees' to anyone who would listen."
Massachusetts—Capron Park in
Attleboro. Mass., was the scene for the

Arbor Day celebration of Massachusetts
Arborists Association (MAA). Some 200
arborists from 40 companies donated their
services to work on and in the 100 trees

on the property. The immediate past president of the MAA. Andrew Felix, led the
gathering in planting a red oak in menlor\

of his father,
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Call Tom
Free Brochure
Quote
52 Years Building Quality
Forestry Bodies
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1-800-288-0992
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Come On Up!
By Sac/ii,z Mohan
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Will the activity boost the profession.'

C

lose your eyes and travel back to an earlier age,
long before you made caring for trees your profession. Remember a tree house that was a perfect
home? Recall how climbing that huge tree in the backyard
was your biggest challenge?
The joys and scrapes experienced when climbing as a child
probably enticed most arborists into the tree care profession.
While the everyday thrill of ascending into a tree may have
lessened over time for those who spend their workdays aloft,
the general public is clamoring to relive those childhood expeditions.
With the proper instruction and easy-to-use gear, it is pos5()

sible for almost anyone— irrespective of age, size and ability—to climb without harming themselves or the tree. More
and more people are looking for adventures that bring them
closer to nature. Recreational tree climbing is gaining recognition as a safe sport for all ages.
Today when sports like sky diving, rock climbing and
bungee jumping are growing in popularity as vertical adventure sports, tree climbing has also put its foot in the door.
When Peter "Treeman" Jenkins, founder of Tree Climbers
International, began teaching people to climb, he was lucky
to get two students per class.
"I was viewed as a neighborhood oddity, to say the least,"

'FREE CARE INDUSTRY - AUGUST 1997

he admits. "We have experienced a dramatic increase in attendance at the
school and at climbing events. Our av erage class size for walk-in climbers
first timers] is 25. We also meet with
Scouting groups, birthday parties and
school outings. Our record for climbers in one day was over 500 at a
national Boys Scout Convention. I can
safely say we have introduced over
10.000 first-time climbers to the new
sport of technical tree climbing.'"
"Tree climbing is a place to be, as
opposed to a thing to do," says Jenkins.
"It's different from rock climbing,
where one tries to overcome the rock
or one's fears. Most climbers are looking for the place that 'feels right,'
rather than the summit branch."
Jenkins stresses that tree climbing is
far safer than some of the other outdoor
activities that have gained in popularity recently. "In 14 years. we have only
experienced blistered hands on our injury list. Many have died climbing
rocks. Tree climbing is a challenge. but
it's not do-or-die. It attracts a differ ent kind of person."
Jim Harris, winner of the 1994 ISA
World Tree-Climbing Championship in
Halifax. Nova Scotia, runs the Arbor
Man Tree School in Grants Pass, Ore.
He stresses safe climbing at all times.
"While climbing a tree can be a lot of
fun, caution should always be taken by
wearing the appropriate gear. We need
down-to-earth instruction and a real
understanding of what it's like to be
unsafe doing something. If we focus on
safety first, nobody gets hurt.
"Tree climbing is not like working
at a car wash where guesswork is allowed and the risk is not high."
cautions Harris. "In a tree, proper training and safety measures must be taken
at all times."
Several schools around the country are
promoting tree climbing as a recreational
activity. While these schools are not necessarily designed to train future arborists,
their efforts at introducing climbing to
newcomers, especially children, may
have that effect.
"Arboriculture has backed itself into
a corner," states Jenkins unequivocally.
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Tee care professionLI LL'
als know "down-time"
.
costs money - that's why
more VERSALIFISgo
JJ.J.fl
into the field every month.
Low maintenance, long
He, dependable service, and now 60-foot working height is
yours with the VERSALIFTVO-55! Here's your chance to get
the best aerial device available at a down-to-earth price.
Standard features include continuous rotation, start/stop, full
pressure hydraulic controls and more.
VERSALIFT. . . your next aerial lift!
:"..; :.
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Write, call or fax
for a quick quote

:

TIME

MANUFACTURING COMPANY

P0. Box 20368 Waco • Tcva 7(202-H$(s • I'hne 254-399-2100 ' hix 254-399-265/

TREE CARE INDUSTRY
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Recreational
Climbing

Jim Harris of the Arbor Man Tree School
demonstrates how he uses a clevis on a
double-braid eye sling as an anchor for
his ascending line.
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Blake Richards of the Arbor Man Tree
School with Ness ascenders in the
standing position.

.,

1)

1

I

ilL
7

"The NAA. ISA
and the Forestry
Commissions have
done an exceptional
job of informing the
public about the value
of trees and proper tree
care. As a result, tree
work is booming.
"On the other hand, it's
not currently fashionable
for youth to perform the
physical rigors found in arboriculture. In other words, it's a job,"
Jenkins notes. "However, a large group
of people enjoy the challenge and rigors of tree climbing: children. I believe
if you can reach children through tree
climbing and provide them with an interest to learn more through a sequential
system of learning (belt ranking) that
showcases the wonder and fun of tree

climbing, you'll end up with a
good group of experienced climbers
willing to enter the trade because of their
nurtured love for the act of climbing and
the tree's welfare. The key is to make it
fun," he stresses.
Ricky Wright, summer program director at the YMCA camp in Mystic
Lake, Mich., took a course with the Tree
Climbers International. "This has
opened a whole new world for me,"

Wright says. "I have great respect for
this sport, which involves working with
the gentle environment. A 12-year-old
kid once told me that he never knew
trees could be so cool. I guess that is
what people need to realize."
A growing interest in climbing has
caused ajump in sales of climbing-related
goods. "Our hottest selling item is the tree
hammock [tree boat]," reports Sophia
Sparks of New Tribe, a company that sells
tree climbing equipment. Sparks and Tom
Ness promote climbing through a program
called "Kids on Rope."

Peavey Tree Pruning Poles & Supplies
Peavey Manufacturing Company is pleased to offer
a complete line of top quality tree pruning poles and
equipment for the professional as well as the
amateur who wants a quality made tool.
For years we have made a limited line of pruner
poles for the large industrial users, and we feel that
if we can satisfy these customers on a nationwide
basis that we can satisfy
Available in threaded
anyone else.

.
'

We have a variety of poles including white ash in
solid lengths; and also six foot sectional poles with
lightweight aluminum couplers. There is also
available a line of non conductive sectional, or full
length fiberglass poles for the electrical contractors.
Included you will find a complete price list and
order form for all pruner poles and equipment.

or clip type couplers.

1

t

T

MANUFACTURING Co.
P.O. Box 129 East Eddington, Maine 04428
-

52

PH41Z Pruning Heads

(207) 843-7861 - 843-6778 - FAX 207) 843-5005

S

Saw Head

Please circle 52 on Reader Service Card
TREE CARE INDUSTRY - AUGUST 1997

SERIOU m U.I !'EY? moo
T

.50

00
P9
TS

9r~

97

%(intet & Felix
tree E xpe rts

12WaIflUt%'

8 ,9 Flats , My

F9

PA Y

i

98,

3

7ac,
el

RS

To OF
Daft

0

SE MOUS INVESTMENT?
You could invest S 150.00 in the best mutual fund around
and in one year make $50 ... $l00 ... even $150 Big deal.
You could invest $150 in your first years membership to
the National Arborist Association and take advantage of the
programs and benefits your peers
and maybe your
competition are using to build their businesses.
-

-

Here's just a sample of what your membership delivers:

r NAA Management Guidelines on Everything
from Compensation to Compliance
Professionally-Developed
Advertising and Public Relations Materials
Representation in Federal
Governmental Affairs
'
Use of the NAA Logo to promote your busi ness
Arborist Liability Insurance Programs
r Member Discounts on Safety Traini,
Programs
( A Supportive Network of Knowledgeable, Experienced Peers
( Arborists Consulting with Arborists
on a Toll-Free Hotline

r National Publicity Campaign to Raise Public
Awareness of Member Companies
r An Entire Staff of Talented, Experienced Tree
People Working for You
( Free Company Listing on our World Wide
Web Site
( The NAA Monthly Reporter
The Management Newsletter that gets Read!
-

(

Not a bad return on $150, is it?
Get serious about your business. Call
today to put all the powerful, costeffective NAA programs to work for
you. Invest in yourself ...invest in success.

WL—

-

Since

I •800-733-2622

NATIONAL ARBORIST
ASSOCIATION
P0. Box 1094, Amherst, NH 03031
Fax: 603-672-2613
E-Mail: 761 42.463@compuserve.com
Visa us on the World Wide Web at
http:llwww.natlarb.com
1 93,8

-

Dedicated to the advancement of commercial free care businesses.
Please circle 43 on Reader Service Card
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Climbing
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Dennis Yniguez spends the night in
a Treeboat at 70 feet in the world's
largest (110 feet) black walnut tree. :
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FULL-SERVICE
EQUIPMENT LEASING
SERVING THE
TREE CARE INDUSTRY
• New or Used
Trucks or Equipment
• Terms to Fit Your
Needs
• Innovative Price
Structuring
• Leasing from
$1,500.00 to Millions

Ask about
"The Green Card"

"As more and more adults discover
(or rediscover) the pleasures of tree
climbing for the fun of it, they are naturally offering to share the experience
with kids," says Ness.
Another item, Tickle The Sky, is a
video produced by Stark Productions
that chronicles tree climbing trips in
North Carolina.
"Tree climbing fosters a new appreciation of the earth's most spectacular
plants," says producer David Starks. "As
climbers explore the natural world, they
tend to discover themselves. It is a film
about tree climbing, from the lowest
branch with eager, grabbing hands of the
smallest child to a moment of glory with
men and women standing triumphantly on

STUMP CUTTERS

I

L.H. ST. R.H.
ECONO

I I',"

NORTHCOAST
CAPITAL
LEASING CO.
27070 DETROIT ROAD
CLEVELAND, OH 44145
PHONE 800-366-4228
FAX 216-892-4677
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STUMP CLAW >
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R.H. ST. L.H.
REGULAR (STD.)

6
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L.H. ST. R.H.
THREADED
STUMP CLAW TEETH STUMP
CUTTER

For more information, call

BO SHAW
800-366-4228

Sachin Mohan is staff writer for TCI.

CARBIDE TIPPED

Pre-Approved Line of
Credit up to $250,000.00
Single Page Application

the top of the largest living thing in the
world, a giant sequoia. It is a story of a
small worldwide community of people
who regularly seek and find self assurance
and tranquility in the climb and grandeur
of the view, and who rejoice in the discovery that they are not alone in their
passion for trees."
Karle Wilson Baker once said, "T
day I have grown taller from walkii
with trees." Trees have always fascinated us with their tremendous majesl\
and aura. If climbing continues to catch
on as a recreational activity, arborists
will have to share the summit, relishing
the beauty of nature.
III

0

ROUND
REVERSIBLE
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00
POCKETS '

Buy from the Original Manufacturer
Border City Tool & Manufacturing Co

23325 Blackstone Warren, MI 48089-2675
810/758-5574 800/421-5985 fax 810/758-7829
Now Manufacturing and Distributing "STUMP CLAW TEETH"
Please circle 14 on Reader Service Card
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Beware the Dangers
of a Home Office

H73
A potential customer calls to discuss a
stressed tree in the front yard. A fax comes in from a supplier offering discounts. The mail arrives with checks for
pruning, fertilization and irrigation installation performed
last month. A typical morning in a typical office of a typical small tree care company. For many of those companies, the office is the space over the garage or a spare
bedroom upstairs.
As much as arborists rely on expensive equipment to perform jobs in the field, expensive equipment is also needed
at the office. Computers, color printers, fax machines, fir
proof safes, cellular phones and copy machines add up tc
serious money. And in the case of fire or other disaster,
homeowner's insurance may not cover their replacement.
The value of a business - and potential loss - is not limited to office equipment. Do customers ever come to you
home office? If someone who is at your home for business purposes slips and falls, are you covered by insurance? What if all of your accounts receivable or other
valuable papers go up in smoke? Will your homeowner's
policy cover the loss?
Many homeowner's policies specifically exclude
business-related losses. Find out if yours does. Homeoffice policies are available, most for premiums under
$300 per year.

Sexual Harrassment
Definition Expands
While the Paula Jones sexual harassment case against
President Clinton has garnered headlines, a quieter revolution in workplace harassment law is underway. As an
employer, you can be sued if a bunch of the guys tell dirty
jokes at work - even if no women are present.
Behavior that was once considered crude, unprofessional
or just "boys being boys" could now be illegal. A significant number of lawsuits have been filed by workers alleging harassment by heterosexuals of their own gender.

(Sexual Harrassinent continued)
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And much to the surprise of companies and their legal
counsel, workers are winning.
A man in California sued his boss for slapping him inappropriately, grabbing him from behind and making sexually
disparaging remarks. Even though both men were heterosexuals, the court ordered damages of $4.2 million. A sexual harassment complaint was filed against a man in Nebraska who kept a photo of his wife in a bikini on his desk.
The Supreme Court has ruled that a "hostile work environment" constitutes sexual harassment between men and
women. One court ruled that use of a job title like foreman
might qualify as harassment. Although state and federal
courts in different states and competing jurisdictions have
issued contradictory rulings, the trend seems to be toward
applying sexual harassment and civil rights laws to all employees regardless of gender or sexual orientation.
While the First Amendment may prohibit the government
from abridging a person's
Lo tell dirty jokes, iningly the government
rcing employers to
ust that. Between
9 and 1993 the
Lmber of harasslent cases filed
vith the Equal
Employment Opportunity Commission jumped from
5,600 to almost
12,000. Only
about 5 percent
concerned what
most people think
as sexual harassent - demands,
iiiiits or suggestion for
sexual favors.
What is an employer to do to avoid a lawsuit? Until the
Supreme Court settles some of the conflicting opinions,
employment experts advise the following: A sexually
hostile work environment could include discussing sexual activities, telling off-color jokes and using demeaning, crude or offensive language. Do not ignore an employee who complains.
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HELP WANTED
Salesman/Foreman for fertilizer and

spray accounts. Small company, large
customer base-3,000 to 4,000 to be
marketed. For more information, contact
Holbrook Tree Service, 252 Union Street,
Yarmouthport, MA 02675. Phone: 508362-8058.
Come grow with us. We are a full service
tree care company that is willing to train individuals in general tree care. We have
openings for general tree care, climbing,
PHC, and sales positions throughout the
metro areas of Chicago, Connecticut, New
York, New Jersey, Virginia, Maryland, and
Washington, D.C. We offer training and advancement potential for individuals that are
willing to put forth extra effort to help themselves and the company succeed. Our
company offers excellent benefits and competitive wages. Please call or send your
resume to: Beverly Strom, The Care of
Trees, 2371 S. Foster Avenue, Wheeling,
IL 60090. Phone: (847)394-1596. EOE
Almstead, Inc. - Our continuous expansion leads us in the pursuit of
career-oriented professionals in the tree
care industry. Supported by a 32-year
reputation for total quality, we truly stimulate growth potential in a team
atmosphere. The following positions in utility and residential arboriculture are
available in the Northeast. All positions
offer an excellent compensation package.
Sales Representative Tree Care Foreman • PHC Technician • Utility Supervisor.
Forward resume to Human Resources, 58
Beechwood Ave, New Rochelle, NY
10801, or fax to 914-576-5448.

FLORAPERSONNEL INC. In our second
decade of performing confidential key employee searches for the landscape/tree
industry and allied trades worldwide. Retained basis only. Candidate contact
welcome, confidential, and always free. 1740
Lake Markham Rd., Sanford FL 32771.
Phone (407) 320-8177. Fax (407) 320-8083.
State Operations Manager. Large, estab-

lished and expanding utility line clearance
tree-trimming company seeking an energetic, hard-working, self-motivated
individual experienced in all phases of trimming, mowing and spraying for Mississippi
state operations manager. Arborist certification is a plus! Profit and loss
accountability includes field-level implementation and enforcement of policies
relative to safety, production, personnel,
quality and equipment. Ability to develop
management skills and strengths of foremen and general foremen is a must.
Well-developed phone and face-to-face
sales skills are a priority for customer service, business expansion and public
relations. Must be able to establish rapport and interact comfortably with
customers at both the executive and the
field operative levels. This position includes paid holidays, vacation, 401(k),
health and dental benefits, performance
bonus and company vehicle (good driving
record required). Salary commensurate
with experience and performance. Relocation expenses available if you are the
right person. For career opportunity and
confidential consideration, send resume
to: Box CJ, Tree Care Industry, P0 Box
1094, Amherst, NH 03031.

DON'T EVEN
THINK
raw
OF CIRCLING
OUR AD!!

Well Established and reputable tree
care company located in exclusive

Fairfield County, CT is looking for qualityoriented individuals to join our staff.
Experienced, professional, and careerminded candidates are needed for our
growing company. Responsibilities would
include tree removal, cabling and bracing,
insect and disease control, fertilization,
truck and equipment maintenance. Supervisory positions are available, as well as
potential sales possibilities. Excellent compensation, paid vacation/holidays, medical
benefits including dental, pension plan,
and company sponsored educational opportunities. We offer a drug free
environment with the opportunity for advancement. Please contact O'Neill's Tree
Care, Inc., P.O. Box 2387, Darien, CT
06820. Phone: 203-655-7865 or fax resume to 203-237-5455.
Come to Oregon and join aquality com-

pany and a winning team. Morton Tree
Inc., based in Portland, is currently in need
of climbers, crew leaders, sales & management personnel. We have excellent
wages and benefits with opportunities for
advancement. We are a drug-free workplace. Interested? If so, give us a call at
503-636-7902.
Climber/Foreman - Well-regarded, longestablished tree care firm in the beautiful
suburbs of Phila. is seeking experienced
climber/foreman for fine tree care. Excellent wages, benefits and working
conditions. Please write to: John B. Ward
& Co., 135 Pennsylvania Ave., Wayne,
PA 19087.

Unless you're buried alive in unsplit logs.
Can 'tfigure out how anybody makes money with firewood.
Still think it takes 40 tons of hydraulic power to split a two
by four
Or... unless you just love a well built machine that's better
than the manufacturer claims.
To find out more—call, write or fax

GFX CORPORATION
200 Recreation Park Drive, Hingham, MA 02043
(617) 740-0350 • Fax (617) 740-0355
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Experienced Tree Care Specialists-Chi-

"A.M. Leonard
orders always
arrive on
time!"
I.

cago North Shore. Full service tree care and
landscape firm serving exclusive, residential clients has various positions in
management & production. Superior compensation & benefits package. Contact
Robert Kinnucan at: 28877 Nagel Court,
Lake Bluff, IL 60044. Tel: (847)234-5327;
Fax: (847)234-3260.
SALES/PROFESSIONAL ARBORIST

17
L.JohnP.Wolf
Wolf Tree Experts, Inc.

Request
your own
A.M. Leonardç
catalog
for tools
i
that
work!
•

It's
FREE
jJ
and
you'll \1f
soon
see why
the pros
have
relied
on A M.
.1
Leonard
since 1885..
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22 reasons to make a career at Hartney
Greymont are: A nationally recognized
landsape and tree care company providing
service in the Boston area. Job stability.
Growth potential. Competitive salary. Excellent salary. Year-round employment. Growing company. Quality reputation. Tuition reimbursement. Learning experiences. Team
spirit. Employee stock ownership. Up-todate equipment. Safety focused. Rewarding
client relationships. Award-winning service.
ideal facility. Participation in decision- making. Skill enhancement incentives. Knowledgeable peers & mentors. Value-driven
organization. Drug-free workplace. For more
information, contact Mark Tobin, Hartney
Greymont, 433 Chestnut Street, Needham,
MA 02192. (617) 444-1227.

Experienced, self-motivated tree climb-

:U

SERVICE LINE
MANAGER

'

.,

.

.

Arbor Care,

a division of Env ironmental
Care., Inc., has a career opening in Atlanta,
Georgia. Responsibilities include accountability for
profits, production, personnel, quality and adherence to industry and company safety standards.
Must have good communication and delegation skills.

TC397 1

110K,
..-

Please send
me a FREE
A.M.Leonard
catalog.

We are a high-quality, custome~
service-driven company with
a passion for perfection."
dental, holidays, vacation, comnany vehicle, and
sav w neo-a-e borjs. EOE 'I/F.

Gall 800-89-ARBOR, ext. 113 fo~r
Name
Co. Name_______________________
Address______________________________

personal interview or send resume to:
Parke Kallenberg*, Arbor Care
3300 Buckeye Road, Suite 220

Ghomblee, GA 303
W i nner o14 Excellence in Aaoiculure Awards!

City
State

Zip
A.M. Leonard
P.O. Box 816 • Piqua, Ohio 45356

Hours: 8-8 M-F, 8-12 Sat. EST
E-mail: info@amleo.com
L----------------------------J
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General Foreman. Large established and
expanding utility line clearance tree-trimming company is seeking an enthusiastic,
hard-working self-starter with substantial
field operations experience and proven
leadership/management abilities for the
position of general foreman in the Mississippi and/or Alabama areas. Ability to
develop management skills and strengths
of foremen is a must. Arborist certification
is a plus! Profit and loss accountability includes field level implementation and
enforcement of policies relative to safety,
production, personnel, quality and equipment. Must be able to effectively handle
employee, customer, and public relations
through both oral and written communications. This position includes paid holidays,
vacation 401(k) health and dental benefits,
performance bonus and company vehicle
(good driving record required). Salary
commensurate with experience and performance. Advancement opportunity to
senior management for the right person.
For career opportunity and confidential
consideration, send resume to: Box GF.
Tree Care Industry, P0 Box 1094.
Amherst, NH 03031.

Please circle 36 on Reader Service Card
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ers wanted by suburban Boston, MA tree
& landscape company. Arborist certification, CDL and pesticide license preferred
but not required. Company-sponsored
training and education programs, health
insurance and paid holiday/vacation days
available to career-minded, quality-oriented workers. Relocation assistance
available. Fax your resume to 617-6305273 or call Mon-Fri 7a.m.-4 p.m.
617-965-8820 for an application.
Arborist, climbers, salesperson, fore-

man needed for fast-growing
quality-oriented tree care co. Great wages,
paid vacations, health insurance, 401 k
plan. Positions available in central N.Y.,
and VA Beach. Send Resume to: Sun
Valley Tree Experts, 818 13th Street, Vir ginia Beach, VA 23451-4319. ATTN:
Human Resources Division, Kevin
Alberico.
Climber/Foreman wanted by established

(20yr) Seattle area tree service. Excellent
compensation (DOE) and benefits for organized, reliable, and productive
individual. Year-round work with overtime
and personal recognition. Heavy into removals with better-than-average
equipment. Good driving record required.
Drug-free workplace. EOE Pacific Tree
Service. Phone: 425-485-6535.

FOR SALE
Brush chippers. Always several good,
clean used units in stock - Brush Bandit,
Morbark, Wood/Chuck - disc or drum style.
New Brush Bandits in stock - all models. Call
for current availability and prices.
Hawkensen Equipment Co., Inc., Plymouth,
NH. Phone: 800-299-8970.
1982 HI-RANGER model 5 Fl-52 PHI, work-

ing height 57'completely rebuilt in 1991.
Mounted on 1982 Ford F-700, 8.2 liter Detroit diesel, 5 speed transmission with 2
speed rear axle. Excellent condition, one
owner, always garaged. Operator's manual
and maintenance records available. Sealed
bids will be accepted through September 30,
1997. For a copy of the bid form write: City
of Fort Collins, Purchasing Dept., P.O. Box
580, Fort Collins, CO 80521, attn: John
Stephen, or call (970)221-6775 or fax
(970)221-6707.
TREE SPADES for sale- 32 inch Rokor, 44

inch Vermeer, 60 inch Big John, 88 inch Big
John, for sale or trade. 500 44 inch Braun
baskets. Make offer! Phone: (504)8920023.

Bucket trucks, chip trucks, trailer chippers,
cranes, skidders, track machines and custom-built units to meet your individual needs.
For sale or rent. M.I.R.K., Inc. Phone 330669-2000.
Tree spade Big John 90AA 1988 on 1979

Chevy Brig. Truck, has some rust. Truck
$5,000.00, tree spade $25,000.00 both
$30,000.00. Tel: 561-965-2198.Fax: 561965-9777.
Asplundh chip boxes with hoist, 10 or 11

ft., loaded on your trailer, $1,350. 55 ft. Altec, rear-mounted on 1987 Ford, $25,500.
70 ft. Hi-Ranger, mounted on a 1990 International, new condition, $57,500. Six bucket
trucks, 45 ft., starting at $9,950. 1987 Ford
boom truck, 14,000 lb., 40 ft. lift boom.
$7,900. Knoxville, TN. Phone: 423-9887574.
Aerial bucket trucks. Hi-Ranger, Asplundh.
Skyworker - most major brands - 40 to 95.
Also, brush chippers, stump grinders, tree
spades, log loaders and Rayco stump cutters. Parts for aerial buckets. Allied Utility
Equipment, Inc., W. 204 North 11509
Goldendale Road, Germantown. WI 53022.
Phone: 414-255-6161.

Tree chippers & stump grinders. '95 Ban-

dit 250, 109 Ford Diesel, Hyd. Swivel
Discharge, Top Lift Cylinders, 850 hrs; Bandit Model 90WXP, '96 GM 76 hp,Gas, 50
hrs; Two Bandit Model 1 OOs, Ford 4 cyl/Gas.
One 2175 hrs, one 850 hrs; One '93 Mor bark Model 10, Perkins, 50 hp, Diesel, 584
hrs; Two Asplundh Drums, one 12' Ford 4
cyl/Gas, One 16" white 4 cyl/Gas; One
Wayne 16 Drum, '76. Chrysler 31 8/Gas, 566
hrs; one Vermeer Model 620, Kohler 20 hp;
One Rayco stump cutter Model 1670DC,
Deutz 70 hp Diesel; one Vermeer Model
630B stump cutter. Franklin Tractor Sales,
Columbus, OH 43223. 800-282-1438, 614228-2014. Fax: 614-228-2548.

Have You
Registered for
TC1 EXPO'97?

COYOTE Wheel Loaders
Versatile - Tough & Dependable
12 Sizes - From ½ to 2.0 cu. yd. Cut the hi
jobs don to siie Rh the ffexihillty of .tn
,iriicul,ttcd

tic

11cc! lid

1-888-CO\OTE-0 (269-6380)

See the registration form
between pages 34-35

Cowic itttdcr SaIc. Inc1
6 7 -1
(lniicndcn Rd.. }iudn. OH 442Th
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common sensework.

that electric wires can he hazardous to anyone doing tree
OSHA Standard 19 10.331 states that only qualified
employees can come within ten feet of an overhead energized electrical conductor. Plus, OSHA Standard 1910.269 clearly
defines who is legally permitted to work within the ten foot boundary. Finally, ANSI Z133.1 dictates very specific
training and operational requirements that all tree care personnel need to follow for safety's sake.

IIIS

NAA Training Makes S

The National Arborist Association has
exactly the training you need, whether
you are a residential/commercial arborist or municipal arhorist. It's our Electrical Hazards Awareness Program. EHAP
offers a simple, economical and practical way to provide training needed by your employees. This program creates
awareness of electrical hazards, which is absolutely essential for all tree workers. Plus, EHAP can he used by line clearance
tree workers to supplement mandatory training requirements specified in 19 10.269.
Like all NAA training materials, EHAP is easy to use and easy to apply. The program is self-paced, to put your employees
in control of meeting their goals, and presented by you, to keep you in control of your business. For more information
about EHAP, or any NAA program, or to order, call our toll-free hotline, or send/fax the coupon below.

National Arborist Association

7

P0. Box 1094 Amherst NH 03031-1094
Fax: (603) 672-2613

18733-2622

EJ 'YES I'm ready to provide my personnel with training in Electrical Hazards Awareness.
0 I'M interested in the EHAP program. Please send additional information.
Send Me EHAP Programs for
Bill my

enrollees, at $_______ each*. Enclosed is $

Mastercard Visa Number: ______________________________ Exp. Date:

Contact/Credit Card Holder Name:
I

Company Name:
Address: ______________________________________ Phone:_______________________
City:

I
I
I

State:

Zip:

Please send me membership information.

Please mail with payment or fax with credit card information to:
The National Arbost Association
P0. Box 1094, Amherst, NH 03031-1094 • Phone: 1-800-733-2622; FAX: 1-603-672-2613 I

*RETAIL: $135.00 per enrollee; MEMBER DISCOUNT PRICE: $85.00 per enrollee. If ordering, please include a list of enrollees.
Please circle 46 on Reader Service Card

Would you invest $600 to gain better con-

trol of your customer and business
transactions and increase your sales and
profit growth? Stay ahead of your competition by calling 1-800-49-ARBOR for more
information on ArborWare®, the industry's
most comprehensive, stable and efficient
PC-based software package from Creative
Automation Solutions. We also provide integrated systems including LANs, LapTop
and NEWTON hand-held data links, and
custom software development.

Brush chippers, stump grinders, shredders, mulchers,
new, used and

CHLOROSIS TREE MEDICINE, GUARAN-

reconditions, small, med. and large capacities. Financing available. Cal-Line
Equipment Co., Livermore, CA. Phone:
510-443-6432.

TEED. Oaks and most deciduous trees. 10
minute application. Full color change in 19
days. $29/qt. postpaid. Treats 16 trees. Pin
Oak Specialist, Omaha, NE 68112.402-4559384.

Hardware and software by an arborist for
the arborist. For more information about the
industry's best selling package, call or write
Arbor Computer Systems, 117 Weston
Road, Westport, CT 06880. Phone:
203-226-4335.

The next generation of firewood processors is here. Valley Processors Inc., has a
new, fast self-loading processor that will
handle logs to 45 feet in length and 20 inches
in diameter. Use this machine in your yard
or on the landing. Call 413-253-4867.

GREAT SELECTION OF USED CHIPPERS

& GRINDERS! Several Morbark Model 17
drum chippers. Morbark, Vermeer, Bandit &
Woodchuck disc chippers. Asplundh drum
and Vermeer, Rayco & Carlton stump grinders. All units "ready to work" and include our
satisfaction guarantee! Alexander Equipment Co., 1054 N. Dupage Avenue;
Lombard, IL 60148. (630) 268-0100. Visit
our web site at www.alexequip.com to view
our complete inventory list.
USED EQUIPMENT FOR SALE: (1)Mod&

100-Ford 423. (1) Model 100-Continental
Diesel, (1) Mighty Bandit (6 inch diameter
capacity) w/Onan 20-hp engine, (1) 1995
Model 280 (18 inch diameter capacity) wI
Cummins 4BTA 3.9, 116-hp, many options,
(1) 1996 Model 1254 Tree Bandit (14 inch
diameter capacity) w/Cummins 200-hp engine and many options, (1)1992 Model 1254
(14 inch diameter capacity) Brush Bandit w/
Cummins 200-hp diesel engine, (1) 1991
Model 1250 Tree Bandit w/Cummins 200hp diesel engine, (1)1989 Model 1200 Brush
Bandit w/Cummins 200-hp (rebuilt), winch,
(3) Model 1290 Drum-Ford 423, 65 hp, (1)
Model 1690 Drum Bandit w/6-cylinder Ford
gas, (1) 1987 Morbark Model 16 Super
Beever, (1) 1987 Morbark Eeger Beever w/
Cummins, 76-hp, (1) 1985 Morbark Eeger
Beever w/Ford, 4.23 gas, (1) 1994 Morbark
EZ Beever Model 7 w/25-hp Kohler, (1)1986
Model 200+ Brush Bandit w/ 4.3L 120-hp
GMC, winch and many options, (1) 1986
Vermeer 1600 Drum, (1) Vermeer 655A
Stump Grinder, (1) 1989 Asplundh 16 inch
Drum w/Ford V-8 gas engine, (1) 1974 Asplundh 12 inch Drum w/Ford 6 cylinder, (1)
1969 Asplundh 12 inch Drum w/Ford 4 cylinder gas engine, (4) Asplundh Whisper
Chippers w/6 cylinder Ford engine, (1) 1979
Wayne chipper w/Chrysler 8 cylinder, (1)
Rayco Super Jr. Stump Grinder, (1) StumpMaster Model YW 1260, diesel, (22) Mitts &
Merrill Drum chippers w/6 cylinder engine,
(1) 1981 Chipmore drum w/6 cylinder Ford
gas engine, (1) Chipmore Drum w/6 cylinder Ford gas engine. For further information,
please contact: Bandit Industries, Incorporated, 6750 Millbrook Road, Remus, MI
49340. Phone: (800) 952-0178; Fax: (517)
561-2273.

At Davey Tree,
you'll reach new heights.
There's a lot of room at Davey Tree
for people who want to grow. With
offices throughout the U.S. and
Canada, your opportunities go on
and on.

%V~

NI

_0
MCAPA

Your knowledge and skills
will grow with the extensive
training and education programs
we offer. Learn about customer
service, professional tree surgery.
first aid. CPR. defensive driving
and much more.
You'll also enjoy financial
growth with competitive wages
and benefits. Plus a big increase
in personal satisfaction as an
employee-owner of one of the
most established and respected
leaders in the green industry.
So if you're interested in joining
team, please mail or fax your resu

DAVEYf,

,.

Pill

The Davey Tree Expert Company
Personnel Dept. TCI
1500 North Mantua Street • P.O. Box 5193
Kent, OH 44240-5193
1-800-447-1667 ext. 252• http://www.davey.com
-

Drug Screening Required
Equal Opportunity Employer
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Hydraulic Stick Saws and Circular
saws. Completely rebuilt. Will ship any-

where. $650. Also have Aerial Lift of
Conn. Bucket Trucks. 1-800-858-0437.
Can your stump cutter operate for $3 an
hour and go anywhere? Ours can. The Al-

pine Magnum weighs just 88 lbs., can
operate near fences, walkways, buildings,
and sidehills. It can clear brush, dig shallow
trenches and maneuver over soft ground
without making tire tracks. Call or write: Alpine Machine, 7910 Thornbury St. SW.,
Olympia, WA 98512-2368. (360) 357-5116.

RO Crane 8 ton 57 feet of boom plus 15
foot jib on 73 IH gas job. Very low hours,
$15,000. '78 IH tandem log truck rebuilt DT
466, 13 speed AR 120 Prentice loader and
bunks, $17,000. Trades considered. Call
203-268-8994.

Before you buy any firewood equipment,

call the people with real experience--in the
woods and in the shop. Valley Processors,
Inc. (413) 253-4867 days, (413) 253-2091
evenings. Ask for Jeff.

Two Bucket Trucks 1986 GMC 7000 with

55 ft. working height Asplundh Lift, Pony
Motor and Dump Box. Excellent Shape.
$29,000. 1982 CHEV C-70 with 50 ft. working height Aerial Lift with rebuilt Pony Motor,
Dump box. Excellent Condition. $22,000.
Call ANTIETAM TREE SERVICE,
Hagerstown, MD (301)791-3500. Ask for
Roger Or David.
1986 Ford F600 Chip Truck with a 14 foot
Abortech L-Box. Has a new Ford engine,
ladder rack, and an abundance of storage
space. Unit is very clean, no dents, and recently painted in 1995. Asking $11,500. Call
Tom at 513-829-2471 Cincinnati
Aerial Equipment Inc. Used Equipment
and Arborist Supply Specialists in the

Midwest. Buy Now and Save - 10 used drum
chippers starting at $3,500 -3 used disc chippers starting at $5,500. Call Ron or Joel for
details: (847)398-0620. Wheeling, IL 60090.

FOR RENT
Save 20 years growing time. Ninety-inch Big
John tree spade for rent with experienced
operator anywhere in New England or Eastern New York. Can move trees 10-12 inches
caliper. Develop a new profit center without
any capital expenditure. Call Residential For esters for details, 860-429-997i

FOR SALE
Very successful, highly profitable tree
care business in a thriving N.E. Indiana

resort area. Well established-1 0 years—
this company dominates the market in this
area. Well-trained crew, year-round work
with unlimited growth potential. Retiring. Call
Mr. Rice at Rice Tree Service: 219-4955021, evenings.
Established tree care business in central Florida, fully equipped with an

SavATree, a leader in the arboricultural
industry, is experiencing a period of wonderful growth. Exceptional professionals
will be the key to our continued success
well into the 21St century! We have branch
offices in NY(weslcliester County &Ll), NJ )Northern&
Central), CT (Fairfield County) and MA (Cape Cod) with
continued expansion planned throughout
the US.

experienced, drug-free crew and tremendous growth potential. Large established
customer base, including government exclusive contracts. Projected sales for 1997
estimated to be $300,000. Owner-assisted
transition. Contact AAA Business Brokers
at 407-869-7300.

continued on page 64

We currently have openings for:
Plant Health Care Specialists
Sales Positions
Operations Managers
Branch Managers
We offer excellent salary compensation and
benefits package. EOE.
Please send/fax resume to:
SavAlree
Attn: Human Resources
205 Adams Street
Bedford Hills, NY 10507
FAX (914) 666-5843

SAVA BEE
Co,,,pIotT,. andShrub Cars, Naturally

Brilliance TM Wheelbarrow
Support Rack

Secure your wheelbarrow for easy access
Maximize precious space for storage on Your
truck, trailer or shop. Safe and secure.
s

.

Big Business, L.P.
316 Herbertsville Rd.
Howell NJ 07731

Or call 800-666-4873
to explore opportunities.

-

'
VZA

SavATree is a division of Nature's Trees, Inc

For more information
or to order, call

908-458-4371

—
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Jpening of its New, Dedicator
I lqtp.rl F qUip ment Center
- Alec.

Altec Industries, Inc., the world's largest manufacturer of Utility Equipment, has expanded to meet
your needs by providing a large selection of Quality,
Used Equipment.
Why buy from the Altec Used Equipment Center?
Over 350 units nationwide from which to choose
including various makes, models and sizes.
Written warranty on selected Ready to Work
(RTW) units.

Assistance with flexible financing.
Custom build units.
Nationwide parts availability.
Current Dielectric and DOT testing available.
OEM parts and factory trained technicians.
Altec Mobile service technicians located
throughout the U.S.
Inventory changes weekly.
Units ready to go to the jobsite - NOW!

7

LR50's with dump bodies

..

LR50's with flatbed bodies

lalteNc:

New LB650's in stock

Contact us today for a quote
that meets your needs
www.altec.com

One Company. One Name. One Call.
Since 1929

Please circle 4 on Reader Service Card
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Indianapolis, IN • Plains, PA • Pomona, CA • St. Joseph, MO

Established tree care business for 33
years on Maryland's Eastern Shore. Longterm contracts and good work force in place.
Year-round work with good growth opportunity. Box FL, TCI, P0 Box 1094, Amherst,
NH 03031.
Established Tree Business located in
beautiful SW Missouri. Excellent reputation
in a rapidly growing area. Growth potential
limitless. Owner has been in business for 40
and company reputation and income proves
it. Possible owner-assissted transition. Call
417-882-4857.

GRAPPLES FOR
SKIDSTEERS

SERVICES

NAA MEMBERS. Boost your company's
credibility. Enroll your employees in the
NAAs Tree Care Specialist Program. First
five employees registered are free. Training
consultation over the phone. Allows employers to certify employees. 1-800-733-2622.

Expand Your Business using newsletters. Keep existing customers and get
new customers at the same time. Custom-designed newsletters can doit!
Monthly, Bi-Monthly, Quarterly. Don't let
your valuable advertising $s go in the
trash. Get Free word-of-mouth advertising as customers pass your direct mail
piece along. We can take all the hassle
out. Call Taylar-Braedon Publishing for
info rmation.1-800-654-2655. E-mail:
TayBrae@aol.com

Classified ad rates: $50 per inch
($45 NAA members) 1-inch minimum. Payable in advance, due the
20th of the month, two months prior
to publication. Send ad and payment to: TCI. P0 Box 1094, Amherst,
NH 03031.

Stick With
MeBest c:m
"Rxiv.~

Jameson fiberglass pruner poles are more
versatile and durable, safer, lighter, and more
cost efficient to use than other brands.
Choose from a full line of interchangeable pruning
and sawing heads, each featuring our unique
adapter system which enables all accessories to
easily lock into any pole.
Available in foam core and hollow varieties, in
sectional and fixed lengths, all Jameson pruner
poles meet OSHA regulations.

Call Jameson today at 1(800)346-1956
to get the tree top of the line.
"Now I have labor doing other
things because cleanup is a one
man project. I save time, injuries
and money. And better yet,
morale is upl"
Bob Coleran
Family Tree Company
Hanson, Massachussets

fi)

JAMESON
CORPORA TION • SINCE 1956

MEMBER NATIONA-

P0 Box 240277 Charlotte NC 28224

ARBORIST
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ArborWare software users...

ArborSVare®

• Track unlimited customer transactions from
order, invoice, A/R, plant inventory, work
history, and more
• Manage GTW, Plant Health Care, IPM, Routine
Maintenance, Landscape and Lawn Care
programs
• Comply with EPA and state agency

The Business Solution for Arborist,

chemical usage reporting laws

Landscape and Lawn Care

• Generate Reports on demand: sales

Professionals

trends, job costing, commissions, taxes, balance sheet...

For More Information call:

800-587-6656

• Utilize over 20 Target Marketing methods to new and/or existing customers
including: Work performed and Plant (inventory) based selections
• Manage equipment/fleet maintenance records
• and a whole lot more, safely, and reliably for many years!

Don't settle for less... Demand ArborWare

mpIeMax
ImpleMax Equipment Co., Inc.
Bozeman, Montana
Please circle 32 on Reader Service Card
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Creative Automation Solutions
AssoOAflON

1-800-49-ARBOR
Please circle 20 on Reader Service Card
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Now you can turn your tooth instead
of changing it. Simply loosen the
1/2 lock nut, turn the tooth 120 0 and
tighten the nut. Elapsed time: 20 to
30 seconds.

No need for an Anen wrench. To change
the tooth, remove the 1/2' lock nut. Pull
the tooth out and insert new tooth.
Replace and tighten the nut. Elapsed
time: 30 to 45 seconds.

With GREENTEETH you can rotate or
completely replace every tooth on the
entire wheel in a matter of minutes
using only a 3/4" wrench!

Strength is vital. Therefore we use
alloy steels which are hardened to a
strength greater than that of a grade
8 bolt.

A 1 diameter by 14 tungsten carbide
tip which is designed with a concave
center ensures superior cutting
performance.

Tooth and pocket have been designed
and tested to give maximum support,
while allowing clearance through the
stump on any machine.

1.
For Information Call (313) 753-5200 • To Place An Order Call 1-8888-1 GREEN (1-8888-147336)

GREEN

Green Manufacturing
P.O. Box 640, 36427 Sibley Rd. New Boston, MI 48164-0640
Tel. (313) 753-5200 • Fax (313) 753-5226
website: www.greenmanufacturing.com

• email: green@greenmanufacturing.com

M4NUFATURING INC

Innovating The Arborculture Industry-

Patent Pending
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Here's a comprehensive program that
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Isn't it time you took hold of your

________

puts together all the training you need

career and your future? Call us toll
free today for more information

to move your career ahead.

about Tree Care Specialist or any of

The Tree Care Specialist Program is:

the training materials available from
the National Arborist Association.

• Flexible

MTIONAL &RST /
ASSMAITIN •-•'

• Employer Guided

-'

/]]

• Self-Paced

The Tree Care Specialist Program offers you:
• Increased knowledge in the field

of

tree care

I

• Ways to increase your productivity

(7)

P.O. Box 1094, Amherst, NH 03031
Fax: 603-672-2613
E-Mail: 76142.463@compuserve.com
Visit us on the World Wide Web at http://newww.com/org/naa

\t L'

• Thorough training in safety techniques

NATIONAL ARBORIST
ASSOCIATION

,
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Beware the Hungry Grizzly?
Jam aforest contractor in
Oregon who has aspirations
of someday becoming an arborist. I just finished
reading the June 1997 issue
of Tree Care Industry. The
closing "From the Field"artide dealing with a climber
sliding down a tree reminded me of a letter that
was passed around a few
years ago when I was with
the U.S. Forest Service. I've
kept a copy to show people
from time to time. Supposedly, it is all true.
Bob Riley
Corvallis, Oregon

September 21, 1987
Subject: Accident Report
To: Regional Forester
Recently I was the victim of a unique
accident, which I feel should be brought
to your attention,
While on a management coordination
trip with personnel of Yellowstone National Park in Grizzly Situation I country,
we camped for the night. Food and other
bear attractants were placed in two panfliers and tied together along with 100
pounds of horse feed (grain) in sacks. We
rigged a pole and pulley, and four of us
hoisted the stuff some 25 feet off the
ground as required by the regulations for
occupancy in grizzly country.
The next morning T was first up, and
after building a fire decided to put the
coffee on. I untied the rope in order to
lower the panniers and grain, and so as
to have firm control, wrapped the rope
around my wrist. However, I forgot that
the weight of the suspended load signifi-
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cantly exceeded my body weight, and I
was violently propelled upward, scraping my shoulder and side against the tree
and banging my lower back on the panfliers as they went past. Upon reaching
the top, I severely jammed my fingers
in the pulley.
At the same instant, upon striking the
ground, the grain sacks burst, spilling
their contents and resulting in my body
weight being heavier than the panniers
of food. I then rapidly descended as the
panniers accelerated upward. Midway,
my left leg collided with the panniers,
spraining my knee badly. I then struck
the ground hard, breaking a rib and
spraining my right ankle.
At that point I think I lost my presence of mind, for I released the rope
allowing the panniers to fall. Unfortunately, they struck me on the head,
causing a mild concussion and rendering me unconscious.
I am told, but am unable to verify, that
upon hearing the noises and my shouts,
two Park Service people fired four shots
into the Coleman stove, thinking in the
grey light of dawn that it was a bear.
Ranger Fox was about to shoot his horse,
picketed nearby, for the same reason,
but was prevented from doing so by
Ranger Murdock, who ran into him
while attempting to dodge the gunfire.
I am further told that I was packed out
using a variation of a diamond hitch to
rig a travois, Some said it reminded
them of Lee Marvin in "Cat Ballou," but
I'm sure they exaggerate.

iii

Do you have a story for From
the Field? TCI will pay $100
for published articles. Submissions become the property of
TCI and are subject to editing
for grammar, style and length.
Entries must include the name
of a company and a contact
person or they will not be considered for publication.
Please circle 75 on Reader Service Card
68

TREE CARE INDUSTRY - AUGUST 1997

..:.

VV

__

LJT

Call today to apply or for complete information
"My business has a municipal contract that pays me
once a year. When I went to Aerial Lift of
Connecticut, they recommended financing from
Corporate Capital Leasing Group I picked out a new
ALC605() Aerial Lift mounted on an International
4900 I)T466E truck. Corporate Capital helped me
set up four annual payments that coincide with my
contract payments. All it took was a few phone calls!

APPLY TODAY FOR YOUR ARBORCARD
Accepted at dealers nationwide
Approvals up (0 $150,000 total
$75,000 max. per transaction
Fast application and approval by phone
No financial statements under $150,000
Flexible or seasonal plans for arborists
You choose the new or used equipment,
dealer, and plan you want

1-800-.537-9108
Fax. 1-800-344-7712

J

Corliorale
81101/P INC.

CORPORATE CAPITAL IS NOWA FIRST SIERRA COMPANY

109 East Evans Street, Box 504, West Chester, Pennsylvania 19381

FIRST
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the first time those teeth bite bark you'll know this is the ultimate limb-eating machine. The powerful Shindaiwa 357
chain saw, improved for '97, was designed for pro arborists. A smooth, rounded shape minimizes job-stopping hang-ups
in tree limbs. A high-torque, 1,000-hour-life engine delivers superior cutting performance. And when you drop it
(and you will drop it, won't you?) the durable casing bounces back for more. Shindaiwa doesn't just take a bite
out of the competition. We swa,low'em whole.
Call 1-800-521-7733 for the dealer near you.
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Registration/Schedule for TCl EXPO 1 97
November 6 -8, 1997, Columbus, Ohio

We/co
CO/L//
al/il tile Btfl AU91 Tree Care ARYN P
Presented by the National Arborist Association,
Inc. and the International Society of
Arboriculture
Thank you to Barbee Tree Company, Inc.
for this year's Demo tree donation.

Why should you attend?
The sky is the limit with what you will learn from thi
year's exciting and educational program.
Over 150 exhibitors under one roof, bringing you cutting-edge tree care technology, products and
services.
Live demonstrations of climbing, rigging, aerial rescue and cabling and bracing.
The SMART MANAGER and EXPERT PRACTITIONER seminar series allow you to customize
your educational experience to fit your needs - with several sessions offering pesticide applicator
- recertification credits and ISA continuing education units.
Admission to the trade show is FREE! Registration is required to obtain your admission badge.
Be sure to pre-register and avoid long lines at the registration area.

C

Take advantage of the educational seminars. SAVE! SAVE! SAVE! Register before the Early Bird
II deadline of October 17 to receive your discounts. Save. Save, Save... Bring additional co-workers
from your company and save on each registration.
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Exhibitors
Over 150 at this year's EXPO!
The products and services you need to achieve success with your tree care company are all under one
roof. Attend TCI EXPO 97 and make a difference in your future!
ACRT. Inc.
AD! ToolsiTDL Incorporated
Aerial Lift. Inc.
Agape Designs
Albiez Insurance Agency, Inc.
Altec Industries. Inc.
American Arbonst Supplies, Inc.
The American Group - Samson Div.
American Safety Utility Corp.
American Society of Consulting Arborists
AmeriQuip
Arbor Age/Adams Trade Press
Arborist Direct/Div Norman Prince
Assoc. Inc
ArborSystems. LLC
Arbortech
Asplundh Tree Expert Company
Bachtold Bros/Hayward Dist.
Baileys
Bandit Industries, Inc.
Barnell International Inc.
Bartlett Manufacturing Company
Bashlin Industries Inc.
Bayer Corporation
John Bean Sprayers
Bishop Company
Bone Safety Signs
Buckingham Mfg. Company. Inc.
Built-Rite Manufacturing Corporation
CNA Commercial Insurance
J.P. Carlton Company. Div. DAF Inc.
Columbian Rope Company
Corona Clipper
Corporate Capital Leasing Group/First
Sierra Financial. Inc.
Creative Automation Solutions
Creative Sales. Inc. (CSI)
Bruce Cunningham - Forester - Arborist
Cutter's Choice
The Davey Tree Expert Company
Deutz Corporation
Ditch Witch of Charlotte
The Doggett Corporation
Doskocil Industries Inc.
Eastern Metal/USA-SIGN
Ecoplug. Inc.
Engine Center. Inc.
Engine Distributors. Inc.
FMC Corporation-APG Specialty Products
Fanno Saw Works
Ford Power Products
Forestry Suppliers, Inc.

Gravely International, Inc.
Green Garde Div./H D Hudson Mfg. Co.
Green Pro Services
Green Thumb Power & Equipment Corp.
Grow Gun Corporation
Growtech, Inc.
Growth Products, Ltd.
Haimbaugh Enterprises, Inc.
The Hartford
Hocking College - School of Natural
Resources
Husqvarna Forest & Garden Company
ImpleMax Equipment Company Inc.
Independent Protection Company. Inc.
Instrument Mechanik Labor. Inc.
International Society of Arboriculture
Jameson Corporation
Kan-Du Stumpers
Key Knife. Inc.
Kraft Power
Karl Kuemmerling. Inc.
Lanphear Supply
Leonardi Manufacturing
Links. Lumber & Landscape
M.I.R.K. Inc.
The Magnetic South Company
Fred Marvin Associates
J.J. Mauget Company
Miller Machine Works
Minnesota Wanner Company
Mitsubishi Generator Sales & Services
Mobile Tool International. Inc./Holan
Monterey Lawn & Garden Products, Inc.
Morbark E-Z Beever Sales Company
Mountain Town Manufacturing, Ltd
National Arborist Association (NAA)
National Arborist Foundation (NAF)
Natural Resources Technologies. L.L.C.
New Bracing Systems - PbS
New England Ropes, Inc.
Niemeyer Corporation
Northcoast Capital Leasing Company
Northeastern Associates
Novartis Crop Protection
Nu-Arbor Tree & Shrub Care Products,
Inc.
Ohio Chapter ISA
Omni Leasing, Inc.
Opdyke. Inc.
Oregon Cutting Syst.. Div. of Blount. Inc.
PMI-Petzl Distribution, Inc.
The Peavey Manufacturing Company

Perfco Printing
Plant Health Care Inc.
Plastic Composites Corporation
Polecat Industries, Inc.
PoulanPRO
Power Great Lakes Inc.
Practical Solutions. Inc.
Preformed Line Products
RSR Capital Corp/AMG LTD.
Rayco Manufacturing, Inc.
Right of Way Maintenance Equip Co
Roots, Inc.
Safety Test & Equipment Company
Saisco Inc.
Schodorf Truck Body & Equip. Company
Service Communications Software
ShelterTree. Inc./Tree Care Products
Sherrill Inc.
Shindaiwa. Inc.
Sierra Moreno Mercantile Company
Simonds Industries. Inc.
Southco Industries. Inc.
Southeastern Equipment Company
STIHL
SwapLoader. USA Ltd.
Takagi Tools, Inc.
Tamarack Clearing. Inc.
Tanaka
TECO. Inc.
Terex Telelect Inc.
Three Rivers Engine Distributors Inc.
Tilton Equipment Company
Timberwolf Manufacturing Corporation
Time Manufacturing Company
TrafFix Devices, Inc.
Tree Line Supply Company
Tree Management Systems. Inc.
Tree Moving Network (TMN)
Tree Tech Microinjection Systems
USFS/Civilian Conservation Center/
Job Corps
Vermeer Manufacturing Company
Wall Safety Products/Div. Wall Industries
Weaver Leather, Inc.
Wellington Leisure Products
Westheffer Company. Inc.
Wis-Con Total Power Corporation
Wood/Chuck Chipper Corporation
Wood-Mizer Products. Inc.
Yale Cordage. Inc.
Zenith Cutter Company

Schedule of Events
Thursday, November 6, 1997
7:30 am

REGISTRATION OPENS

Complimentary coffee available
8:00 am

WELCOME TO TCI EXPO - Dick Proudfoot

8:15 to 9:45 am KEYNOTE ADDRESS:
STU PSI INTRODUCES THE TREE - Dr. Claus Mattheck
The body language of the tree can communicate volumes about its
structural integrity and the likelihood that all or part of it might fail.
Dr. Claus Mattheck, head of the Biomechanics Department at the Institute for Material Research in Karlsruhe, Germany, will teach us
how to read the tree. He has used his research on tree growth and
development in structural aerodynamic designs for the German auto
industry and designed devices for orthopedic surgery, yet he is probably best known by arborists as the author of "The Body Language of
Trees". Stupsi, in case you're wondering, is a cartoon hedgehog who
teams up with Dr. Mattheck to teach us how to assess the condition and
determine the fate of a tree by "reading" its outer shape. Dr. Mattheck
and Stupsi make extensive use of tree slides in this presentation.
9:57 am

TRADE SHOW OPENS

Don't miss a single booth! Wear your walking shoes because with
over 150 exhibitors there will be a lot of ground to cover. TCI EXPO
is the largest tree care trade show in the nation. If it will make your
business more efficient, competitive, productive or profitable, you'll
find it here.
Plus, we've arranged for plenty of exciting demonstrations ranging
from climbing and rigging to cabling and bracing. Check your show
program for times and locations. To keep up with the industry, you
won't want to miss a single demo.
12:00 Noon

ARBORBUCKS DRAWING - Demo Area

Be sure to fill out your entry form and you could be the winner of
ARBORBUCKS currency. ARBORBUCKS can be used as cash at
any of the participating vendor booths. Here's your chance to win the
goods and services you need!
2:00 pm

ARBOR BUCKS DRAWING - Demo Area

It's not to late to enter the drawing. You could be the winner!
4:00to5:00pm
Navigating through the laws, guidelines and regulations of hiring and
employment can be mind-numbing and completely frustrating. Your
first priority is insuring the happiness and well-being of your employees, and it can seem like all the red tape can work against you
rather than for you.
Do you conduct effective, meaningful training, and do you document
it properly? Are employees given regular performance reviews? Do
you have an EEO policy? If you're like most tree care companies, you
may not be entirely confident that your policies and procedures are
adequate or effective.
Peterson is going to show you how to set up an employee- and employer-friendly human resources program within the framework of
regulatory compliance.
4:00 to 5:00 pm STUPSI RETURNS! - Dr Claus Mattheck
In this presentation, Dr. Mattheck focuses on how the tree's body
language relates to its safety for climbing. This is a good presentation
for the active climber, crew leader or field supervisor.

5:00 pm

TRADE SHOW CLOSES

5:15 to 6:00 pm

BECOMING A BETTER PHOTOGRAPHER -

Sarah Bones

This Session is FREE for NAA Members and their invited guests.
Whether its for putting together a winning Excellence in Arboriculture
entry, creating a portfolio of your work to sell a prospect on your
company, for consulting, or simply for documenting your work, good
photography can be a real asset. Sarah Bones is a commercial photographer with extensive experience in nature photography. For the
past four years she has handled the prodigious task of capturing TCI
EXPO on film. Coincidentally, she is married to an arborist, so she
understands and can explain the importance of good photography to
your business.
6:00 to 8:00 pm WELCOME RECEPTION FOR ALL
ATTENDEES AND EXHIBITORS
Regency Ballroom, Hyatt Regency Columbus
Complimentary hors d'oeuvres, bee,; wine, and soda.
Visit with old friends, make new ones, network. and enjoy an evening
of fun with fellow tree care professionals.

Friday, November 7, 1997
7:30 am

REGISTRATION OPENS

Complimentary coffee available
8:00 to 9:00 am HOST/PEST PHENOLOGY and
USE OF BIOLOGICALS/BIORATIONALS IN INSECT
PEST MANAGEMENT - Dr. Dan Herms

f

Twenty-first Century tree and ornamental pest management
is a numbers game with variables like degree days, pest thresholds.
predator thresholds and pesticide residuals. With a distinguished career in Michigan and Ohio. Dr. Herms will use familiar host/pest associations to help you become a more knowledgeable. effective pest
management specialist.
8:00 to 9:00 am
A major reason that otherwise capable people fail to advance, and
therefore the reason their employers fail to capitalize fully from employee growth, is that they fail to understand how to work well with
their colleagues. The solution? Team building. Kehoe, an expert in
this area, is the principal of Kevin Kehoe & Company, a management
consulting firm with a long and successful relationship with the Green
Industry.
9:00 am

TRADE SHOW OPENS

Plan on an information-packed day of demonstrations. browsing the
newest equipment, technologies and services, and exchanging ideas
with your peers. There's no show like TCI EXPO.
9:00 to 9:15 am Coffee Break
9:15 to 10:15am
SLaI7 hIo'

A hands-on approach to money management is essential for increasing your company's profit and net worth. This seminar's guidelines
and techniques will help you to manage your company more profitably. Much of what you learn can be applied to your personal finances
as well.

Saturday, November 8, 1997

TRADE SHOW OPENS

9:00 am

Plan on an information-packed day of demonstrations, browsing the
newest equipment, technologies and services, and exchanging ideas
ith your peers. There's no show like TCI EXPO.
9:00 to 9:15 am Coffee Break
9:15 to 10:15 am HOV, D

,,CREASE PROFIT WITHOUT

A hands-on approach to money management is essential for increasing your company's profit and net worth. This seminar's guidelines
and techniques will help you to manage your company more profitably. Much of what you learn can be applied to your personal finances
as we 11.
9:15 to 10:15 am TREE PLANTING - Bonnie Lee Appleton
An alarming percentage of new trees and shrubs are either prepared
or planted incorrectly, even when handled by professionals. If the
plant fails within a year, the company that provided the plant will
often replace it, but there is inconvenience to the person who
planted it as well as the client. When the plant starts to show
mptoms of failure three and four years down the road, though still
caused by poor preparation or planting, the nursery that provided
the plant is out of the picture. and the arborist is left to nurse a sick
plant that may never recover. Plant failure is frequently preventable
through recognizing and correcting poor preparation and planting
practices. Our speaker. an Extension nursery specialist with a long
litany of experience, awards and honors relevant to this subject, will
look at factors such as hole configuration. soil amendments,
rootball packaging materials. staking. trunk protection and weed
control.
12:00 Noon

ARBORBUCKS DRAWING - Demo Area

Be sure to fill out sour entry form and you could be the winner of
ARBORBUCKS currency. ARBORBUCKS can be used as cash at
any of the participating vendor booths.
2:00 pm

ARBORBUCKS DRAWING - Demo Area

It's not to late to enter the dra ing. You could he the winner!
3:00 pm

NAF RAFFLE DRAWING

Win a $20,000 chipper courtesy of Wood/Chuck Chipper.
lOOC/c of the proceeds go to the NAF.

7:30 am

REGISTRATION OPENS

C'onipliiiiciitarv
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8:00 to 9:00 am DISEASE COMPLEXES,
COMPLEX DISEASES - Dr. Jim Chatfield
Most tree diseases and disorders can be explained by a chain of events
or a complex of agents that work together, leading to the tree's demise. It stands to reason that the most effective treatment is going to
be an integrated strategy that deals first with the predisposing agents
or factors. Dr. Chatfield. who is a full-time Extension plant pathologist. helps us understand the sometimes complex interaction of environmental, soil, plant and biological elements that lead to the unhealthy
tree, and how we can deal with them.
8:00to9:00am

MARKETING STRATEGIES FOR THE
3LSINESS

This speaker uses a broad and very practical definition of marketing:
"Everything my company does that allows it to sell more than its
competitors." Though an arborist for the past fifteen years. Dick's
marketing perspective was strongly influenced by his varied business
experiences outside this industry - sort of a cross-training that greatly
enhanced his ability to succeed in tree care. Let him share his successful marketing philosophy and strategies with you.
TRADE SHOW OPENS

9:00 am

This is your last da to see and learn about everything ) ou need to
keep your business moving. Be sure to take advantage of all TCI
EXPO '97 has to offer!
9:00 to 9:15 am Coffee Break
9:15 to 10:15 am PRACTICAL APPLICATIONS OF
MYCORRHIZAL TREATMENTS IN TREE CARE

- Dr.

Donald H. Marx

In the last few years. arborists have witnessed an explosion in the use
of beneficial mycorrhizae and related products and technologies to
enhance tree health. Dr. Marx. who during a 37-year career with the
Forest Service pioneered the practical application of mycorrhizae as
a tree health treatment, will bring seminar attendees up to date on this
new and promising technology.
9:15to 10:15am

ECRUITMENT IN THE 90'S AND BEYOND

4:00to5:00pm DEVELOPING YOU- CThT.ONK
Motivational skills seem to come naturally to but a few. Fortunately.
these skills can be learned. Join Kevin Kehoe for a very engaging.
informational presentation. In short. Kevin will motivate you to motivate others.
4:00 to 5:00 pm THERAPY FOR CONSTRUCTIONDAMAGED TREES - Nelda Matheny
Construction damage to trees is so prevalent that someone could write
an entire book on the subject, and interestingly enough that is Just
what this speaker and her business partner did! Matheny. together
with Dr. Jim Clark. is a principal of Hortscience. a California-based
tree and urban forestry consulting firm. Come and share in the wealth
of knowledge that Mathenv brings to this topic.
5:00 pm

10:00 am

ARBORBUCKS DRAWING - Demo Area

It's not to late to enter the drawing. You could he the winner!
1:00 pm

ARBOR BUCKS DRAWING - Demo Area

This is your last chance to win! See
12:30 pm

YOU

in the demo area.

ISA Certification Exam Check-in

1:00 to 4:30 pm ISA Certification Exam - Call ISA to preregister
at 1-217-355-9411. Application and registration fee must be received
at ISA 12 days prior to exam date.

TRADE SHOW CLOSES

ISA Certified Arborist CEUs available

3:00 pm

Pesticide Applicator Recertification credits available
for selected states.
(iree,, = Expert Practitioner Series

With record low unemployment rates and changing worker demographics shrinking the traditional labor pool while a strong economy creates more and more demand for arborist services, tree care employers
are feeling the squeeze. Jones, working for the Davey Resource Group.
must help find recruiting solutions for one of the world's largest tree
care employers. If one of your overriding concerns is where to find
good help. you need to be at this presentation.
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Getting There...
From the Port Columbus International Airport:
1-670 West. Exit "4-13" to the Greater Columbus Convention Center. 400
North High Street. Follow directions below to the Hyatt Regency Columbus
or the Holiday Inn City Center.
From the Cleveland area:
Route 71 South to 1-670 West "109-A", Exit "4-13" to the Greater Columbus
Convention Center. 400 North High Street. - or - Route 71 South to Spring
Street Exit; West on Spring Street to Fourth Street; North on Fourth to Nationwide Boulevard. Follow directions below to the Hyatt Regency Columbus or the Holiday Inn City Center.
From the Cincinnati area:
Route 71 North to Route 70 East to Fourth Street Exit; North on Fourth
Street to Nationwide Boulevard. Follow directions below to the Hyatt Regency Columbus or the Holiday Inn City Center. From Indianapolis, Indiana:
Route 70 East to Fourth Street Exit: North on Fourth Street to Nationwide
Boulevard. Follow directions below to the Hyatt Regency Columbus or the
Holiday Inn City Center.
From Wheeling, West Virginia:
Route 70 West to Fourth Street Exit: North on Fourth Street to Nationwide
Boulevard. Follow directions below to the Hyatt Regency Columbus or the
Holiday Inn City Center.
To the Hyatt Regency Columbus:
Adjoins the Greater Columbus Convention Center and is located on the cor ner of Nationwide Boulevard and North High Street.
To the Holiday Inn City Center:
South on High Street; East on Nationwide Boulevard to Third Street; South
on Third Street to East Town Street; turn left onto East Town Street. Holiday
Inn City Center is located at the intersection of East Town & Fourth Streets.
Greater Columbus Convention Center parking:
Convention Center parking is available from Fourth Street; left onto Nationwide Boulevard for the East Parking Lot (2) or left onto Goodale Boulevard
for the North Parking Lot (9). A special daily rate of $5 per vehicle has been
established for TCI EXPO attendees at either the East or North parking lots.

TRAVEL WORLDWIDE NETWORK
For the best travel rates to Columbus, please contact our travel experts at
Travel Worldwide Network at 1-800-631-9675. Remember to identify yourself as an attendee of the NAAITCI EXPO. Travel Worldwide Network is
open Monday - Friday. 8:30am - 5:00pm EDT.
US AIRWAYS
US Airways has been selected as the primary airline for TCI EXPO '97.
They are offering special discounted fares to TCI EXPO meeting attendees.
To make your reservation, call US Airways' Group Reservation Center at 1800-334-8644 and reference the National Arborist Association's Gold File
Number 19260026.

DELTA AIRLINES
Delta Airlines has been selected as the alternate air carrier for TCI EXPO
'97. To obtain the special discount fare call Delta's Meeting Reservations
line at 1-800-241-6760 and refer to the National Arborist Association's File
Number XY193.

Port Columbus International Airport is located 10 minutes from the Greater
Columbus Convention Center. Arrangements have been made with Airport
Express Shuttle to provide service to the hotels for TCI EXPO attendees. An
Airport Express Shuttle representative will be located in the airport baggage
area near the information booth to direct you to the vehicles. A discounted
rate of $15.00/per person round-trip will be offered to TCI EXPO attendees.
To receive this discount, look for Airport Express Shuttle coupons in your
registration confirmation packages.

This year the host hotel for TCI EXPO . 97 is the HYATT REGENCY COLUMBUS, adjoining the Greater Columbus Convention Center at 350 North
High Street. The HYATT REGENCY COLUMBUS is offering TCI EXPO
'97 attendees a rate of $101 single/double occupancy. Valet parking is available for overnight hotel guests at a daily rate of $13.75. This includes in and
out privileges on a 24 hour basis. Self parking is available on a daily basis
at a charge of $10 per day. Space is limited, be sure to make your reservation
early. This rate will be offered until October 14, 1997. To make your reservation, please call the HYATT REGENCY COLUMBUS direct at 614-4631234. Be sure to reference the National Arborist Association/ICI EXPO
room block when making your reservations.
Alternative accommodations are available at the Holiday Inn City Center located 8 blocks from the Greater Columbus Convention Center. The
address for the Holiday Inn City Center is 750 East Town Street, Columbus,
Ohio 43215. The Holiday Inn City Center will offer TCI EXPO '97 attendees a rate of $79 single/double occupancy. Parking is available at the rate of
$5 per day for overnight guests. The Holiday Inn City Center offers complimentary shuttle service to and from the airport. Reservations must be made
by October 14. 1997 in order to guarantee this preferred rate. To reserve
your room, please call the hotel direct at 614-221-3281 and be sure to refer ence the National Arborist Association/TCI EXPO room block.
SEMINAR REGISTRATION CANCELLATIONS
All seminar registration cancellations must be received in writing at the National Arborist Association office. Cancellations received on or before October 31. 1997, will receive a full refund less a $25 administrative fee. Fees
cannot be refunded after October 31, however you are welcome to send a
replacement. No telephone cancellations will be accepted.
REGISTRATION
Early Bird registrations must be received by October 17, 1997. Registrations received after October 17, 1997, not complying with the appropriate
fees, will be billed accordingly. Everyone is required to wear a badge issued
by the National Arborist Association to enter the exhibit hall and seminars.

REGISTRATION FORM
Name

NAA Member Firm

Company

Phone:
State:

Cit y :

Address

U Yes U No
Zip:

Signature:

[a

Special Services:

U Please check here if you require special accommodations to fully participate. Attach a written description of your needs.

Title: (please check one that applies)
• Owner
U President
• Supervisor

U Govt. Agent

U Director
U Consultant

U Vice President
U Purchasing Agent
U Instructor

U Manager (general)
U Landscaper
U Arborist

U Forester

U Superintendent
U Grounds Manager
U Other:

NOTE: Please use separate forin for each attendee. This form may be photocopied.
Seminars
Check the box beside each seminar you wish to
attend. Be careful not to pick two seminars at
the same time. Count the number of seminar
hours indicated next to the seminar titles. Record
this number in the space below marked total
seminar hours.
*NOTE: The evening session on Thursday. November 6 is available only to NAA Members
and their guests - and it's FREE!!
The Gold Card
If your total cost line is greater than Si 75 AN
you register prior to the Early Bird Deadline of
October 17. then BUY GOLD! To purchase
the GOLD CARD which will give you unlimited access to all educational sessions, check
YES in the box below and enter $170 in the
total cost line and you're done!
I wish to buy a Gold Card registration
UYes UNo

Seminar Hours
SeminarTitle
Date
THURSDAY, NOVEMBER 6
1 Hour
Tree Chemistry for Fun and Profit
U #1 - 8:15 am
1 Hour
What's Your Human Resources Quotient?
U#2 - 8:15 am
The Future of Training and
U #3 - 4:00pm
1 Hour
Information Dissemination
U Evening Session - 5: 1 5pm Becoming a Better Photographer
0 Hour
(Open only to NAA Members and their Guests)
FRIDAY, NOVEMBER 7
Host/Pest Phenology and Use of Bilogicals/Biorational
U #4 - 8:00am
0 Hour
in Insect Pest Management
1 Hour
Team Building
U #5 - 8:00am
1 Hour
How to Increase Profit Without Raising Prices
U #6 - 9:15am
1 Hour
Tree Planting
U #7 - 9:15am
1 Hour
Developing Your Motivational Skills
U #8 - 4:00pm
1 Hour
Therapy for the Construction-Damaged Tree
U #9 - 4:00pm
SATURDAY, NOVEMBER 8
0 Hour
Disease Complexes, Complex Diseases
U #10 - 8:00am
1 Hour
Marketing Strategies for the Growing Business
U #11 - 8:00am
Practical Applications of Mycorrhizal
U #12 - 9:15am
1 Hour
Treatments in Tree Care
1 Hour
Recruitment in the 90's and Beyond
U #13 - 9:15am
TOTAL SEMINAR HOURS

CALCULATE YOUR COST
BASIC COSTS: Multiply your total seminar hours by $38 and enter the dollar amount on the basic
cost line.
DISCOUNTS: Deduct $3 per seminar if you register prior to the Early Bird Deadline, October
17, 1997. Deduct $6 per seminar if you are registering an additional person from your organization.
TOTAL COST: Subtract your total discount from your Basic Cost line. This figure is what you
pay for your registration.
3 EASY WAYS TO REGISTER!!
By Phone: Call 800-733-2622 and have your credit card # ready.
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By Fax: Fax this completed form w/credit card information to: 603-672-2613
By Mail: Send Completed Registration Form and payment information to:
TCI EXPO '97. P0 Box 1094. Amherst, NH 03031-1094

Basic Cost
$
Early Bird Discount
S
\Iiiltiple Attendee Discount S
Total Discount
S
TOTAL COST

PAYMENT INFORMATION
U Check enclosed for S
U Please charge my Visa/Master Card
Card #
Ex p.
Signature

Do you wish to receive NAA Membership Info? U Yes U No
Do you wish to receive a complimentary subscription to Tree Care Industry (TCI) Magazine?

S

U Yes U No

You must complete all of the information below to receive your subscription:
U Governmental Entity
U Landscape Contractor
Business/Industry: (Please check one that applies) U Tree Service
U Other:
U School/University
U Utility
U Consulting Firm
U Property Mgmt
U Recommend
U Approve
Purchasing Authority: (please checkthat applies)

See reverse side for Special Membership Offer

Back by popular demand...
-

ARBORBUCKS!
There will be two drawings each day for at least $250 in
ARBORBUCKS on the Trade Show floor. Drawings will be
held on Thursday and Friday at 12:00 NOON and 2:00 pm and
on Saturday at 10:00 am and 1:00 pm.
ARBORBUCKS can be used the same as cash to make
purchases from participating vendors at the show. There is no
cost to enter the drawing, and the chances of winning are
fantastic!

ARBORBUCKS just one more reason to join us at TCI EXPO '97.
Be sure to look for these
ARBORBUCKS participants:

Aerial Lift of Connecticut
American Arborist Supplies Inc.
American Safety Utility Corp.
Arbor Age
Arborist Direct
Buckingham Mfg Co., Inc.
CNA Commercial Insurance
Creative Automation Solutions
Ditch Witch of Charlotte. Inc.
First Sierra Financial, Inc.
Husqvarna Forest & Garden
John Bean Sprayers
Karl Kuemmerling, Inc.
Key Knife, Inc
Lanphear Supply
National Arborist Association
New Bracing Systems - PbS
Northeastern Associates Sales & Service
PMI—Petzl Distribution Inc.
Peavey Manufacturing Co.
Perfco Printing
PoulanPRO
Practical Solutions
Roots Inc.
Safety Test and Equipment Company
Shelter Tree/Tree Care Products
Shindaiwa Inc.
Simonds Industries Inc.
Three Rivers Engine Distributors, Inc.
Tilton Equipment Company
Timberwolf Manufacturing Corporation
The Tree Moving Network
Tree Line Supply Company
Vermeer Manufacturing Company
Wall Industries
Weaver Leather Inc.
Wellington
Woodsman Brush Chipper

-

/

-

This value is worth between $8 - $12 per month depending on the promptness of your response.
Featured Membership Benefits Are:
Management Guideline Book... Monthly Newsletter... Use of Logo... Discounted Prices... Free Internet Advertising... A300 Pruning Standard...
Training Programs... Climber's Guide to Hazard Trees... Toll-Free Hotline
for your concerns or business needs... Marketing Materials and more!
To join simply fill out the application and send it in with a check for St 50
initial dues along with proof of insurance, or call Charlotte Carrier at the
NAA office for more details at 1-800-733-2622.
Special first year dues: $150. Your annual dues for subsequent years will
be based on your firm's tree care-related sales. Membership starts when
you submit certificates of insurance for general liability and workers'
compensation as applicable in your state or a certificate of bondability
and proof of Business Registration or Incorporation. If you are not required to carry workers' compensation, please notify the NAA in writing.
We will contact you upon receipt of your application. Thank you for becoming a part of the NAA.
Firm Name:
Address:
City:
State:

Zip:

Telephone: ( _)

Fax:

Name of company owner:
Type of Business:

U Residential\Commercial

U Line Clearance U Both

# of Employees:

U Visa or

U Check enclosed

U MasterCard
Exp.

Card #
Cardholder's Signature:

I

NATIONAL
ARBOR 1ST
ASSOCIATION
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WELCOME TONAA
DEDICATED TO THE ADVANCEMENT OF
COMMERCIAL TREE CARE BUSINESSES
Since 1938

9:15 to 10:15 am TREE PLANTING - Bonnie Lee Appleton
An alarming percentage of new trees and shrubs are either prepared
or planted incorrectly, even when handled by professionals. If the
plant fails within a year, the company that provided the plant will
often replace it. but there is inconvenience to the person who
planted it as well as the client. When the plant starts to show
symptoms of failure three and four years down the road. though still
caused by poor preparation or planting, the nursery that provided
the plant is out of the picture, and the arbonst is left to nurse a sick
plant that may never recover. Plant failure is frequently preventable
through recognizing and correcting poor preparation and planting
practices. Our speaker. an Extension nursery specialist with a long
litany of experience, awards and honors relevant to this subject. will
look at factors such as hole configuration, soil amendments.
rootball packaging materials, staking. trunk protection and weed
control.
12:00 Noon

ARBORBUCKS DRAWING - Demo Area

Be sure to fill out your entry form and you could be the winner of
ARBORBUCKS currency. ARBORBUCKS can be used as cash at
any of the participating vendor booths.
2:00 pm

ARBORBUCKS DRAWING - Demo Area

It's not to late to enter the drawing. You could he the winner!
3:00 pm

NAF RAFFLE DRAWING

7:30 am

100 of the proceeds go to the NAF.
EVELOPING

REGISTRATION OPENS

Conipliniciitarv coffee £11liIahle
8:00 to 9:00 am DISEASE COMPLEXES,
COMPLEX DISEASES - Dr Jim Chatfield

-Most tree diseases and disorders can be explained by a chain of events
or a complex of agents that work together, leading to the tree's demise. It stands to reason that the most effective treatment is going to
be an integrated strategy that deals first with the predisposing agents
or factors. Dr. Chatfield. who is a full-time Extension plant pathologist. helps us understand the sometimes complex interaction of environmental, soil, plant and biological elements that lead to the unhealthy
tree, and how we can deal with them.

8:00 to 9:00 am 1ARKETING STRATEGIES FOR THE
INESS 3cThis speaker uses a broad and very practical definition of marketing:
"Everything my company does that allows it to sell more than its
competitors." Though an arborist for the past fifteen years. Dick's
marketing perspective was strongly influenced by his varied business
experiences outside this industry - sort of a cross-training that greatly
enhanced his ability to succeed in tree care. Let him share his successful marketing philosophy and strategies with you.
9:00 am

Win a $20,000 chipper courtesy of Wood/Chuck Chipper.
4:00 to 5:00 pm

Saturday, November 8, 1997

TRADE SHOW OPENS

This is your last day to see and learn about everything you need to
keep your business moving. Be sure to take advantage of all TCI
EXPO '97 has to offer!
9:00 to 9:15 am Coffee Break

Motivational skills seem to come naturally to but a few. Fortunately.
these skills can be learned. Join Kevin Kehoe for a very engaging,
informational presentation. In short. Kevin will motivate you to motivate others.
4:00 to 5:00 pm THERAPY FOR CONSTRUCTIONDAMAGED TREES - Nelda Matheny
Construction damage to trees is so prevalent that someone could write
an entire book on the subject. and interestingly enough that is just
what this speaker and her business partner did! Matheny. together
with Dr. Jim Clark. is a principal of Hortscience. a California-based
tree and urban forestry consulting firm. Come and share in the wealth
of knowledge that Mathenv brings to this topic.
5:00 pm

TRADE SHOW CLOSES

5:15 to 6:00 pm DISCOVERING A NEW WORLD:
THE FUTURE OF TRAINING AND INFORMATION
DISSEMINATION IN TREE CARE - Albin P Dearing
This Session is FREE for NAA Members and their invited guests
The challenge of providing information and training to a diversified
workforce spread across the United States has led Davey Resource
Group to incorporating multimedia, online interaction, digitized material, the Web, interactive CD's and 3-D animation to their repertoire, with the speaker as one of the principal architects. Even if you're
a small to medium-size company. you will find that the communications technology of tomorrow is surprisingly applicable to your needs
and within your budget.

ISA Certified Arborist CEUs available
Pesticide Applicator Recertification credits available
for selected states.
Green = Expert Practitioner Series
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9:15 to 10:15 am PRACTICAL APPLICATIONS OF
MYCORRHIZAL TREATMENTS IN TREE CARE
-Dr Donald H. Marx

In the last few years, arborists have witnessed an explosion in the use
of beneficial mycorrhizae and related products and technologies to
enhance tree health. Dr. Marx. who during a 37-year career with the
Forest Service pioneered the practical application of mycorrhizae as
a tree health treatment, will bring seminar attendees up to date on this
new and promising technology.
9:15 to 10:15 am

:ITMENT IN THE 90S AND BEYOND

With record low unemployment rates and changing worker demographics shrinking the traditional labor pool while a strong economy creates more and more demand for arborist services, tree care employers
are feeling the squeeze. Jones. working for the Davey Resource Group.
must help find recruiting solutions for one of the world's largest tree
care employers. If one of your overriding concerns is where to find
good help. you need to be at this presentation.
10:00 am

ARBORBUCKS DRAWING - Demo Area

It's not to late to enter the drawing. You could be the winner!
1:00 pm

ARBORBUCKS DRAWING - Demo Area

This is your last chance to win! See you in the demo area.
12:30 pm

ISA Certification Exam Check-in

1:00 to 4:30 pm ISA Certification Exam - Call ISA to preregister
at 1-217-355-9411. Application and registration fee must be received
at ISA 12 days prior to exam date.
3:00 pm

TCI EXPO '97 TRADE SHOW CLOSES!
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Getting There...
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From the Port Columbus International Airport:
1-670 West. Exit "4-13" to the Greater Columbus Convention Center, 400
North High Street. Follow directions below to the Hyatt Regency Columbus
or the Holiday Inn City Center.
From the Cleveland area:
Route 71 South to 1-670 West "109-A", Exit "4-13" to the Greater Columbus
Convention Center, 400 North High Street. - or - Route 71 South to Spring
Street Exit; West on Spring Street to Fourth Street; North on Fourth to Nationwide Boulevard. Follow directions below to the Hyatt Regency Columbus or the Holiday Inn City Center.
From the Cincinnati area:
Route 71 North to Route 70 East to Fourth Street Exit; North on Fourth
Street to Nationwide Boulevard. Follow directions below to the Hyatt Regency Columbus or the Holiday Inn City Center.
From Indianapolis, Indiana:
Route 70 East to Fourth Street Exit: North on Fourth Street to Nationwide
Boulevard. Follow directions below to the Hyatt Regency Columbus or the
Holiday Inn City Center.
From Wheeling, West Virginia:
Route 70 West to Fourth Street Exit; North on Fourth Street to Nationwide
Boulevard. Follow directions below to the Hyatt Regency Columbus or the
Holiday Inn City Center.

To the Hyatt Regency Columbus:
Adjoins the Greater Columbus Convention Center and is located on the corner of Nationwide Boulevard and North High Street.

To the Holiday Inn City Center:
South on High Street; East on Nationwide Boulevard to Third Street; South
on Third Street to East Town Street; turn left onto East Town Street. Holiday
Inn City Center is located at the intersection of East Town & Fourth Streets.
Greater Columbus Convention Center parking:
Convention Center parking is available from Fourth Street; left onto Nationwide Boulevard for the East Parking Lot (2) or left onto Goodale Boulevard
for the North Parking Lot (9). A special daily rate of $5 per vehicle has been
established for TCI EXPO attendees at either the East or North parking lots.

TRAVEL WORLDWIDE NETWORK
For the best travel rates to Columbus. please contact our travel experts at
Travel Worldwide Network at 1-800-631-9675. Remember to identify yourself as an attendee of the NAA/TCI EXPO. Travel Worldwide Network is
open Monday - Friday. 8:30am - 5:00pm EDT.
US AIRWAYS
US Airways has been selected as the primary airline for TCI EXPO . 97
They are offering special discounted fares to TCI EXPO meeting attendees.
To make your reservation, call US Airways' Group Reservation Center at 1800-334-8644 and reference the National Arborist Association's Gold File
Number 19260026.

DELTA AIRLINES
Delta Airlines has been selected as the alternate air carrier for TCI EXPO
'97. To obtain the special discount fare call Delta's Meeting Reservations
line at 1-800-241-6760 and refer to the National Arborist Associations File
Number XY193.

Port Columbus International Airport is located 10 minutes from the Greater
Columbus Convention Center. Arrangements have been made with Airport
Express Shuttle to provide service to the hotels for TCI EXPO attendees. An
Airport Express Shuttle representative will be located in the airport baggage
area near the information booth to direct you to the vehicles. A discounted
rate of $15.00/per person round-trip will be offered toTCI EXPO attendees.
To receive this discount, look for Airport Express Shuttle coupons in your
registration confirmation packages.

This year the host hotel for TCI EXPO '97 is the HYATT REGENCY COLUMBUS, adjoining the Greater Columbus Convention Center at 350 North
High Street. The HYATT REGENCY COLUMBUS is offering TCI EXPO
'97 attendees a rate of$l01 single/double occupancy. Valet parking is available for overnight hotel guests at a daily rate of $13.75. This includes in and
out privileges on a 24 hour basis. Self parking is available on a daily basis
at a charge of $10 per day. Space is limited, be sure to make your reservation
early. This rate will be offered until October 14, 1997. To make your reser vation, please call the HYATT REGENCY COLUMBUS direct at 614-4631234. Be sure to reference the National Arborist Association/TCI EXPO
room block when making your reservations.
Alternative accommodations are available at the Holiday Inn City Center located 8 blocks from the Greater Columbus Convention Center. The
address for the Holiday Inn City Center is 750 East Town Street, Columbus.
Ohio 43215. The Holiday Inn City Center will offer TCI EXPO '97 attendees a rate of $79 single/double occupancy. Parking is available at the rate of
$5 per day for overnight guests. The Holiday Inn City Center offers complimentary shuttle service to and from the airport. Reservations must be made
by October 14, 1997 in order to guarantee this preferred rate. To reserve
your room. please call the hotel direct at 614-221-3281 and be sure to refer ence the National Arborist Association/TCI EXPO room block.

SEMINAR REGISTRATION CANCELLATIONS
All seminar registration cancellations must be received in writing at the National Arborist Association office. Cancellations received on or before October 31. 1997. will receive a full refund less a $25 administrative fee. Fees
cannot be refunded after October 31, however you are welcome to send a
replacement. No telephone cancellations will be accepted.

REGISTRATION
Early Bird registrations must be received by October 17. 1997. Registrations received after October 17. 1997, not complying with the appropriate
fees, will be billed accordingly. Everyone is required to wear a badge issued
by the National Arborist Association to enter the exhibit hall and seminars.

REGISTRATION FORM
N anic

NAA Member Firm?

Coni piiiv

Phone:
State:

City:

Address:
Special Services:

U Yes U No

Zip:

LJ Please check here if you require special accommodations to fully participate. Attach a written description of your needs.

Title: (please check one that applies)
U Manager (general)
U Vice President
• Owner
U President
U Landscaper
U Purchasing Agent
• Supervisor
U Director
U Arborist
U Instructor
• Govt. Agent
U Consultant
NOTE: Please use separate form for each attendee. This form maybe photocopied.

Seminars

Date

Check the box beside each seminar you wish to
attend. Be careful not to pick two seminars at
the same time. Count the number of seminar
hours indicated next to the seminar titles. Record
this number in the space below marked total
seminar hours.
*NOTE : Evening Sessions on Thursday. November 6 and Friday. November 7 are available
only to NAA Members and their guests - and
they're FREE!

THURSDAY, NOVEMBER 6

The Gold Card
If your total cost line is greater than $ 175 AND
you register prior to the Early Bird Deadline of
October 17. then BUY GOLD! To purchase
the GOLD CARD which will give you unlimited access to all educational sessions, check
YES in the box below and enter $170 in the
total cost line and you're done!
I wish to buy a Gold Card registration:
U
U No

U Superintendent
U Grounds Manager
U Other:

U Forester

Seminar Hours

SeminarTitle

Stupsi Introduces the Tree
U #1 - 8:15am
What's Your Human Resources Quotient?
U #2 - 4:00pm
Stupsi Returns!
U #3 - 4:00pm
U Evening Session - 5:15pm Becoming a Better Photographer

1 Hour
1 Hour
1 Hour
0 Hour

Open only to NAA Members and their Guests

FRIDAY, NOVEMBER 7

U #4
U
Ui
U
U
U
U

Host/Pest Phenology and Use of Bilogicals/Biorational
0 Hour
in Insect Pest Management
1 Hour
Team Building
#5 8:00am
1 Hour
How to Increase Profit Without Raising Prices
#6 9:15am
1 Hour
Tree Planting
#7 9:15am
1 Hour
Developing Your Motivational Skills
#8 4:00pm
1 Hour
Therapy for the Construction-Damaged Tree
#9 4:00pm
Evening Session 5:15pm The Future of Training and Information Dissemination
0 Hour
(Open only to NAA Members and their Guests)
-

8:00am

-

-

-

-

-

-

SATURDAY, NOVEMBER 8

U #10 - 8:00am
U #11 - 8:00am
Ui #12 - 9: 1 Sam
U #13 - 9:15am

Disease Complexes, Complex Diseases
Marketing Strategies for the Growing Business
Practical Applications of Mycorrhizal
Treatments in Tree Care
Recruitment in the 90's and Beyond

0 Hour
1 Hour
1 Hour
1 Hour

TOTAL SEMINAR HOURS

CALCULATE YOUR COST

$
BASIC COSTS: Multiply your total seminar hours by $38 and enter the dollar amount on the basic Basic Cost
cost line. Early Bird Discount S
DISCOUNTS: Deduct $3 per seminar if you register prior to the Earls' Bird Deadline. October Multiple Attendee Discount S
17, 1997. Deduct $6 per seminar if you are registering an additional person from your organiza- Total Discount S
tion.
S
TOTAL COST: Subtract your total discount from your Basic Cost line. This figure is what you TOTAL COST
PAYMENT INFORMATION
pay for your registration.

3 EASY WAYS TO REGISTER!!
By Phone: Call 800-733-2622 and have your credit card # ready.

U Check enclosed for $
LJ Please charge my Visa/Master Card

By Fax: Fax this completed form w/credit card information to: 603-672-2613

Card #

By Mail: Send Completed Registration Form and payment information to:

Exp.

TCI EXPO '97. P0 Box 1094. Amherst. NH 03031-1094

U No
Do you wish to receive NAA Membership Info? U Yes
Do you wish to receive a complimentary subscription to Tree Care Industry (TCI) Magazine?

Signature

U Yes

U No

You must complete all of the information below to receive your subscription:
U Governmental Entity
U Landscape Contractor
Business/Industry: (Please check one that applies) U Tree Service
U Other: U School/University
U Utility
U Consulting Firm
U Property Mgmt
U Approve
U Recommend
Purchasing Authority: (please checkthat applies)

See reverse side for Special Membership Offer

-

Back by popular demand...

-

ARBORBUCKS!
There will be two drawings each day for at least $250 in
ARBORBUCKS on the Trade Show floor. Drawings will be
held on Thursday and Friday at 12:00 NOON and 2:00 pm and
on Saturday at 10:00 am and 1:00 pm.
ARBORBUCKS can be used the same as cash to make
purchases from participating vendors at the show. There is no
cost to enter the drawing, and the chances of winning are
fantastic!

ARBORBUCKS just one more reason to join us at TCI EXPO '97.
Be sure to look for these
ARBORBUCKS participants:
Aerial Lift of Connecticut
American Arborist Supplies Inc.
American Safety Utility Corp.
Arbor Age
Arborist Direct
Buckingham Mfg Co., Inc.
CNA Commercial Insurance
Creative Automation Solutions
Ditch Witch of Charlotte. Inc.
First Sierra Financial. Inc.
Husqvarna Forest & Garden
John Bean Sprayers
Karl Kuemmerling, Inc.
Key Knife, Inc
Lanphear Supply
National Arborist Association
New Bracing Systems - PbS
Northeastern Associates Sales & Service
PMI—Petzl Distribution Inc.
Peavey Manufacturing Co.
Perfco Printing
PoulanPRO
Practical Solutions
Roots Inc.
Safety Test and Equipment Company
Shelter Tree/Tree Care Products
Shindaiwa Inc.
Simonds Industries Inc.
Three Rivers Engine Distributors, Inc.
Tilton Equipment Company
Timberwolf Manufacturing Corporation
The Tree Moving Network
Tree Line Supply Company
Vermeer Manufacturing Company
Wall Industries
Weaver Leather Inc.
Wellington
Woodsman Brush Chipper

-

-

-

/
---,

-'-

-

This value is worth between S8 - $12 per month depending on the promptness of your response.
Featured Membership Benefits Are:

Management Guideline Book... Monthly Newsletter... Use of Logo... Discounted Prices... Free Internet Advertising... A300 Pruning Standard...
Training Programs... Climber's Guide to Hazard Trees... Toll-Free Hotline
for your concerns or business needs... Marketing Materials and more!
To join simply fill out the application and send it in with a check for $150
initial dues along with proof of insurance, or call Charlotte Carrier at the
NAA office for more details at 1-800-733-2622.
Special first year dues: $150. Your annual dues for subsequent years will
be based on your firm's tree care-related sales. Membership starts when
you submit certificates of insurance for general liability and workers'
compensation as applicable in your state or a certificate of bondability
and proof of Business Registration or Incorporation. If you are not required to carry workers' compensation, please notify the NAA in writing.
We will contact you upon receipt of your application. Thank you for becoming a part of the NAA.
Firm Name:
Address:
City:
State:

Zip:

Telephone: ( _)

Fax:

Name of company owner:
Type of Business:

U Residential\Commercial

U Line Clearance U Both

# of Employees:

U Check enclosed

U Visa or U MasterCard

Card #

Exp.

Cardholder's Signature:
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