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WE'RE WITH YOU ALL THE WAY DOWN THE LINE.

Buy anything with the Altec name on it, and you're putting more than 1,500 of our people
on your team. Without putting them on your payroll.
From sales to design, manufacturing to service, these people know all there is to know about
how Altec equipment can meet your needs. So when you call with questions about what our equipment
can do for you, Altec has the answers.
Along with that knowledge comes a commitment to customer service. A commitment to put
every resource at your disposal—all our people, our financial strength, more than sixty years of experience,
and the largest manufacturing and service facilities in the business.
At Altec, we know that customer service is an attitude, not just a job. Now, that's a powerful
statement. But nothing less than you'd expect from the

WE'RE WITH YOU ALL THE WAY DOWN THE LINE.

Abhc

leader in the industry.

For information about Altec's complete line of reliable aerial devices, digger derncks, reel lifters, bodies and accessories, call 1-800-232-7373.
Please circle 2 on the Reader Service Card
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We at TCI iake
ourjob of helping to
educate the industry
very seriously.

The deadline for the July magazine was upon us. Bob Felix.
whose byline and smiling countenance usually grace this page, was
in a jam. Everybody at TCI and NAA had more work than they
cared to think about. Bob's load was perhaps the heaviest. 'Peter.
you'll have to write my column," he said.
He didn't make that decision easily, nor is this a task I accepted
lightly. Most subscribers read Outlook first. We at TCI take our job
of helping to educate the industry very seriously. Outlook sets the
tone for the magazine. This is an important page in the magazine.
because you are important to us.
We want very much to reach you, to help you. We feel that communication leads to learning, and learning leads to improving.
I once heard Dr. Alex Shigo make an insightful observation that
applies to the current state of affairs. He said, "When the economy
is down, education is up." By that he meant that when the going
gets tough, arborists energetically search for anything that will help
them do their jobs better. The present level of activity in the NAA
office attests to that.
Everything the NAA does connects with education in one way or
another. The association is enjoying an upsurge in new members.
People like you are recognizing the value of an organization that
helps its members get better at what they do. If you strip away the
organization, the board of directors, the committees, the staff and
the magazine from the NAA, what remains is arborists helping arborists. Services like TCI simply make it easier to help each other.
Tree Care Industry enters into the picture because it is published
by the National Arborist Association. The magazine funnels information from the NAA staff, the board, members and industry leaders to help 17,000 arborists, its readers,
I encourage you to take part in this process. Send us your stories,
your suggestions for stories, your photos and your letters. You will
help your fellow arborists. Others will follow suit, and help you in
turn. Everyone wins.

Accounting, Editorial
and Sales Offices
P.O. Box 1094
The Meeting Place Mall
Route 101
Amherst, NH 03031-1094
(603) 673-8952
FAX: (603) 672-2613
U
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YO U HAVE TO SEE IT...
TO BELIEVE IT.
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The Brown Brontosaurus
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A new concept for cutting and
mulching brush and small
trees.

7

Almost 10,000 hours of extensive testing has resulted in the strongest, safest and most versatile brush
cutter in existence today. We designed and built the Brown Brontosaurus to handle right-of-way cutting in some of
New England's most rugged terrain. We are certain it can handle the job in your area as well.
The mower is excavator mounted providing the operator with a full-view of the cutting head. Precise boom
and stick movements allow the operator to selectively cut and shred brush and small trees while leaving desirable
species untouched.
The Brown Brontosaurus' patented design grinds trees and bushes into a thin, beneficial covering of fine
mulch rather than discharging large, dangerous chunks of debris like most rotary flail mowers.
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Right-of-Way Tracked Unit

Road Side Mower Model
(Rail-way mower now available also)

DOW

If you are presently cutting brush and are
not using a Brown Brontosaurus, you are probably
wasting both time and $$$!
To learn more about this dynamic product,
call for a free brochure and video tape. We are also
willing to arrange a demonstration in your area.

,
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MOWING DIV.

John Brown & Sons, Co.
Sawyer Industrial Park
Weare, New Hampshire 03281
603-529-7974
US Patented
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What Lies Ahe;id?
By Peter Gerstetiberger
There is a saying, "That which does not
kill you only makes you stronger." That
saying could be applied to the last few
years, which have been tough economically for the commercial tree care company.
Now, as the dust settles, a new kind of
tree care company is emerging, and the
company willing to make changes is the
one that will survive and flourish.
Using statistics provided by the National Arborist Association as well as interviews with companies across the country,
we can see where the industry is and
where it is headed.

Demographics
Tree care companies and their owners

are unique. In fact, you could say that
there is no such thing as the "average ar borist." Yet, statistics on commercial tree
care company owners and companies reveal some common threads.
According to survey results, 70% of all
owners have a degree beyond high school.
The owners of some of the most successful firms across the country entered the industry with business backgrounds, picking
up their tree knowledge later. Some earn
advanced degrees while they manage their
firms full time.

Sales
NAA member surveys show that the
gross volume of sales remained stable
from 1990 to 1991, and sales in most areas

Sales For The Typical Tree Firm

1988
$532,978

1989
1991
1990
$583,611
$644,890
$644,890
(up 9.5%) (up 10.5 0%) NO CHANGE

TREE CARE INDUSTRY - JULY 1992

of the country are described as fair to
good. The commercial/industrial market is
flat in many areas, so many compan\
owners feel that work is harder to get.
Nonethe. h Jnti[1 nimk hk
promise.
.
The si
concentrating on advertiing. e1Iing JRLI
educating clients.
Pruett. Inc. of Lake Os\veio. Oregon.
for example, fine-tuned its direct mail advertising and now uses highly qualified
mailing lists. The company selects names
based on criteria such as the value of the
property owner's house and auto. Following up the direct mailing with telegrams
assures a 7-10% response.
Pruett also is creating buying profiles of
current clients in order to better identify
prospects.
Besides focusing on clients, most companies polled are paying more attention to
training for their salespeople. Contracting
with an outside firm for this type of training can cost as much as $3000 a year and
take a full day out of the salesperson's
weekly schedule.
Despite the time and expense, the Carpenter-Costin Company in Boston has enrolled all its salespeople in training classes.
Owner Paul Marsan says. "It doesn't
matter how much training costs; what
matters is that it's cost-effective."
The sales training seems to be paying
off because Marsan now has a healthy
backlog of work, even though he's in the
area hardest hit in the current recession.
"Frankly, I'm worried about keeping up
with the work when the economy gets better." he says.

Management help
Commercial arborists will probably refer to the '90s as the decade of the business consultant. Marsan, for example,
spent $26,000 to hire a comptroller who
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What Do Companies Sell?

The Typical Tree
Care
Company
Owner*

Here is how sales break down for the typical tree care company:
Pruning & removal
Spraying & fertilization
Landscape services
Lawn care

Age
Years in business

23%
19%
18%
11%
29%

Percent time spent with:
Sales
39%
Administrative duties 35%
Field Production
20%
Education & training
2%
Equipment maintenance 2%
Public relations
2%

The Typical
Tree Care
Company
Number of employees
Full-time
Seasonal

11
6

* 1990 National Arborist
Association survey
** Included Agriculture, Science,
Landscape Architecture and
Engineering.

6

Other arborist services

5%

Other

5%
2%

Consulting
Equipment sales

<1%

40
17

Highest level of education
Grade school
1%
High school
29%
Two year degree
25%
Four year degree
38%
Advanced degree
7%
Degree majors
Forestry
Horticulture
Business
Arboriculture
Other**

40
14%
8%
6%

was in the office for six weeks. That was
two years ago. Now the consultant visits
one day a week, for $350.
While the expense sounds exorbitant,
Marsan says hiring the consultant was the
best move he ever made. "Two years ago,
we lost money." he says. "Last year, we
made a very healthy profit. This year, we
expect to double our profits."

Services & service
The downturn in the economy has
prompted a number of companies to take
another look at their services as well as the
quality of service they provide. After analyzing what they do and how well they do
it, some firms have added services, while
others are focusing on service to their
clients.
A new service can provide an immediate boost to the company that has done its
homework. That involves researching the
market for the service and obtaining the
expertise needed to make it profitable. Still, several companies took the
gamble—and it paid off.
Pruett Tree Service added landscaping
and landscape maintenance to its services
and now has a one-month work backlog.
Owner Dick Proudfoot wishes he had
added the services sooner.
In Denver, Colorado, the Swingle Tree
Company diversified into lawn irrigation
system installation and repair as well as
bed and border herbicide treatments.
Swingle is now enjoying an excellent year,
even though the past five years have been
economically sluggish in the Rocky
Mountain states.
Diversifying helped many other companies remain stable through turbulent economic times. Managers listed lightning
protection, vertical mulching, pest management, tree injection, transplanting and
fertilization as revenue builders.
TREE CARE INDUSTRY - JULY 1992

Arborguard. Inc.. in Georgia. for instance, is selling add-on services such as
Grow-Gun treatments, root stimulants and
soil amendments.
Other companies are taking a different
approach and are analyzing the profit in
individual services. Frequently, the analy sis points to cutting back on low-margin
services while focusing on more financially promising areas.
These companies prefer to concentrate
on what they do best. Zimmerman Tree
Service in Florida is an example of this
conservative strategy. "We are working
with all members of our company for
smoother operations, and justifying our
prices by making sure our clients are
pleased with their work," says owner
Michael Zimmerman.
Others echo this sentiment. Good service is more important than ever for holding on to clients and generating more
sales.
Says Peter Sortwell of Arbor Care in
California. "We consider ourselves a service company first." Arbor Care started an
in-house program called Customer Care to
teach its people to anticipate and head off
clients' problems.
Increased productivity has also helped
firms find new profit in traditional services. Training and incentives can increase employee productivity, and new
equipment can increase efficiency. Dave
Dickson of Swingle reports that increased
emphasis on efficiency has boosted overall production 20%.

Future challenges
The cost and difficulty of complying
with government regulations have always
been among the greatest challenges of
commercial tree care. A common concern
for many company owners now is a new
set of Department of Transportation regu-
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Commercial Tree Service Firms are entitled to one complimentary issue per month. If you
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1982 Chevy Kodiak, 3208 CAT, 13 sp.
w/'86 Big John 90AA tree spade.

E

FordF8OOcrane&dump.4

ton crane. $7900.

ML
pan

1985 Ford V8 (factory rebuilt) 5x2 WI Aerial
Lift AL-50 & chip body. Very clean. $29,500.
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1983 Ford dsL5x2w/8ton
crane, 56'boom. 28 500.

P
1966 Ford F800 w Hiab log
loader. $7900.

-

1987 Ford V8, 5x2, 11,000 miles w/JLG 10
ton crane. 65'boom & 29'jib=94' hook
heigHt, very nice. $39,500.
'-'

"

LR-45, 50

-

i

Little use. $39,500.

---

-

1987 Ford V8, 5x2 wI LR50 & chip box. Nice.
$37,000.5 other gas and diesel LR50's in
stock from $18,500.
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Many in stock!
Call for latest
inventory
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l988 Chevy w/ Litt All 65'. 9400 l978 Mack dsl. tractor. 6ton
Pitman crane. $15,500.
miles. $49,500.
Lease

BIG Price Increase Coming!

Rayco Stump Grinders

Only 10 units in stock at these prices

Model 1620 Super Jr.
Model 1635 ASA Diesel

Morbark Disc Chippers
4 cyl. Ford gas
$11,500
4 cyl. White gas
$11,500
4 cyl. Cummins
$14,995
4-Knife Option add $500
Morbark Drum Chippers
20/10
$7500

48 Months

$6995
$12,995
Leas e * Model RGlS35-A/5P:35H.P. $11,750
48 Months ModelRGl665-AC:65H.P. 21
500
$14,995
Model 1670 DC:
$338
Hydra Stumper 240 HP
$85000

$215
$369
$345
$440
625
:2,344

$338
$440
AsplundhWhisper"s
Lease 4 cyl. Ford or Hercules
48 Months gas vii 1 2"cutter head
$235
Asplundh Chipmunk

'
—.

•

$p

,,

IQ

Lease*
48 Months
$10,900
$9,500

$335
$303

.

j

.

uuii

* All lease purchases require 2 payments down. $1.00 buy-out with approved credit. Other lease plans

available. Used Asplundh & Morbark chippers and Rayco stump grinders available.
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Rayco
Mini Work Force R620 STUMP CUTTER
20 H.P. SELF PROPELLED
$4995- LEASE 36 MO. $205 PER MONTH
Please circle 22 on the Reader Service Card
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lations affecting operators of vehicles over
26,000 pounds. It is a federal requirement
that the drivers of such vehicles have a
commercial driver's license (CDL).
Also of concern to owners is the increasing competition from landscape and
other green industry firms venturing into
tree care.
Of course, companies will continue to
feel the effects of the economic slowdown
for some time. Companies that control
costs, focus on high-profit services, and
invest in training to make their overall op-

erations efficient will survive the lean
times. More important, the lessons they
learn now will help them prosper when
conditions improve.

TEl

THE BACK YARD BUDDY

1982 FORD F-700 With 50
ft. Skyworker, Chipbox,
Truck and Boom, Mint.
$18,500.00

1983 FORD F-70050ft. SkyworkerTruck and Boom
have been rebuilt. This unit has a very short wheel
base with the Back Yard application in mind.
$25,500.00

TAMARACK CLEARING
315-386-8273
Financing & Delivery Available
Please circle 32 on the Reader Service Card

WE MAKE THE SORRIEST LOOKING SPUTTER YOU'VE EVER SEEN!

We've had people look
at our machine and say:
NO WAY!

the wedge is too
narrow,
the pusher too small,
the 'I' beam isn't
wide enough,
it'll never split the
kind of logs we get!
That's what we hear all the time, from folks who haven't used one. Would you
believe! Three (3) full cords an hour. On a tough machine, that won't quit!
To find out more; call, write or fax:

GFX CORPORATION
200 RECREATION PARK DRIVE
HINCHAM, MA 02043-4220
617-740-0350 * FAX 617-740-0355

Please circle 34 on the Reader Service Card
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Time is money in the tree care business, and the time you save with
Versalift puts money in the bank.
Fewer set-ups, more worktime are just two reasons the VERSALIFT
VO-50 is the choice of tree care professionals from coast to coast. It's been
field proven to be an effective, hardworking, and dependable tool.
The VO-50 gives you reach and movement others can't match, and
it's done without troublesome cables or chains, meaning safer, lowmaintenance operation.
To see a VO-50 on your work site, call or write today for more
information and the name of your nearest VERSALIFT distributor.

P P)
4

F F,

It s TIME to
'

check out VERSALIFT!

TIII%E
MANUFACTURING CCMPN

P.O. Box 20368 Waco, Texas 76702-0368
(817) 776-0900 TELEX (910) 894-5218 FAX (817) 776-7531

'/½11LFT
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J Sometimes. calling a supply

dealer can make you feel
For the record

tikehoth1'ncr more than the

.

L.

dollars you represent

c" But hen you call
American Arborist Supplies
you are connected to real
person someone to assist
you i1h the dcisions that
ill positi\ely affect`.lhe ...,%.
gro th of your business

We wish to clarify for NAA members
and other readers a situation which recently took place in Michigan and the subsequent action taken by MI-OSHA. Many
TCI magazine readers are probably aware
of an accident which occurred in Michigan resulting in an operator's death while
(he was) feeding brush into a disc-style
chipper. Although the accident did not involve a chipper we manufactured, we
nonetheless had great interest in the circumstances surrounding the incident. To
our knowledge, the facts and cause of the
accident have not been released. So, we
cannot provide details as we don't have
first-hand information available.
The accident received a great deal of
publicity, which possibly was the reason
for MI-OSHA to take immediate action.
One of MI-OSHA's first steps was to research current ANSI Z133 standards for
brush chippers. The standards require a
combined distance of 85 inches for chippers (disc or drum) not equipped with a
mechanical or hydraulic-feed wheel system. This measurement is taken from the
knives outwardly on a line parallel to the
ground to the end of the feed table and

then straight down to the ground (90-degree angle). The 85-inch measurement
standard has been in effect for a number of
years and was in effect prior to the introduction of disc-style chippers with a hydraulic-feed wheel system.
MI-OSHA elected to use and enforce
the 85-inch measurement for all chippers
and now requires that measurement to the
first point of hazard, which is the feed
wheels on a chipper so equipped or the
knives for non-feed wheel chippers. This
is a requirement by MI-OSHA for chippers used only in Michigan and is not a
federal standard. The new standard by MIOSHA requires a modification for many
existing chippers which can be easily accomplished by adding a hinged folding
table to the stationary infeed chute.
Dennis Tracy. sales manater
Bandit Industries. Inc.
Remus. Michigan

Letters should he addressed to:
Tree Care Industry, Editor
P.O. Box 1094
Amherst, NH 03031

Call us today for oütalog• jus54.00-refundable with

AN OUNCE
OF PREVENTION

PREVENTS THE

r

\ our irst order,
215-430-1214
FAX: 215-430-8560
toll free:
in PA: 800-352-3458
outside PA: 800-441-8381

'

882 S. Matlack St. West Chester, PA 19382

Ural =

401 VY

"FIERY ITCH"
OF POISON IVY

\U/

1-800-553-6778

ORAL IVY, INC. 104 GUY'S LANE BLOOMSBURG, PA 17815
VISA/MASTERCARD/DISCOVER
Please clr(le 3 on the Reader Ser ice Card
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IF YOU DON'T
GO.

YOU WON'T
0#
KNOW

SDoso'ea by

National Arborist
Association

TCl EXPO '92 will have workshops and seminars that you
won't want to miss. Many will cover management topics and
others the technical side of tree care. There will be seminars
for which pesticide recertification credits will be given. Others
which will prepare you for the ISA Certification test which will
be given on Saturday afternoon or provide ISA recertification
credits. Some of the seminars are free.

(5

International Society
of Arboriculture

Watch for more announcements in TREE CARE INDUSTRY.
Or, if you can't wait, call toll free at 1(800)733-2622.

Hundreds of tree-care professionals from all over the United
States and Canada, from as far away as Hawaii and Alaska
attend TCI EXPO and come away filled with new information
about the industry. They see demonstrations of new products
and techniques, talk with manufacturer's and supplier's representatives at the world's largest trade show of tree care
equipment and supplies. . . and . .. they network with and get
to know their peers from all over. There is no charge for
admission to the trade show.
Plan to GO to TCI EXPO'92. Expand what you KNOW and
your horizons as a tree care professional will GROW. Bring
other members of your organization and save on registration
costs.

November 19-21, 1992
Baltimore Convention Center
Baltimore, Maryland

Please circle 33 on the Reader SerN ice Card

Training Rule Issued
DOT Expands Requirements For Handling Hazardous Materials
The Department of Transportation
(DOT) has issued a final rule on training
requirements for transporting hazardous
materials. The rule, which went into effect
on July 1, affects anyone who transports
hazardous materials, which include certain
common pesticides as well as gasoline.
The rule was issued as the result of the
adoption of the Hazardous Materials Transportation Uniform Safety Act of 1990.
While the new rule is now in effect, employers have until April 1. 1993, to train
current employees. Those hired after
November 15 must be trained within 90
days of employment.
Under the new rule, four specific areas
require documented training:
General awareness—Employees
must be able to recognize and identify
hazardous materials in the workplace.
Employers should make sure their existing
Haz-Com program adequately covers this.
Function-specific training—Employers must train workers so that they

have the knowledge, skills and abilities to
function properly in their jobs. For example, each employee who works with pesticides should know how to fill out shipping
papers properly. Employers can add this to
their existing Haz-Com program. tailoring
the function-specific training to the job description.
Safety training—Employees must
understand the hazards posed by materials
in the workplace under normal conditions
or in an accident. This includes how to use
personal protection and emergency response information, how to avoid accidents, and what corrective actions to take
after a release of hazardous materials.
Promptly responding to an accident is
important. Drivers must understand the potential hazards of certain products and be
trained in emergency spill containment and
proper reporting in case of an accident.
Driver training—The DOT left this
portion of the final rule broad to accommodate training programs now used in the

AERIAL LIFTS FOR SALE BY OWNER

. .••

(2) 1987 Ford F-700 bucket trucks both with: 5 spd.,
air, AM-FM, power steering, assisted brakes, new
paint, PS 370 4V new rubber and 50 foot Skyworker
with pony motor. All diamond plate bed, low miles,
clean, well-maintained and ready for work. Won't last
at $20,000.
(1) 1986 Ford F-700 Holan 809 bucket with material
handler. Features 5 spd., air, AM-FM, power steering,
assisted brakes, PS 370 4V new rubber and low miles.
This unit runs like a charm. $20,000.

Contact: The D.J. Snyder Company, Boston, Massachusetts 1-617-964-TREE (8733)1
Please circle 29 on the Reader Service Card
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public and private sectors. A commercial
driver's license with proper endorsements
may meet this requirement.

Need for training
The emphasis on further training stems
from a DOT study that showed human error causes most accidents that result in the
release of hazardous materials.
Safety training standards are already in
place in several areas, and may satisfy the
requirements of the new rule.
For example, tree care employers currently must have a working Hazard Communication Program in place to inform
employees about hazardous chemicals in
the workplace. Those who have a complete program with all proper documentation probably comply with the latest rule.
Employers must also meet the Environmental Protection Agency's Worker Protection Standard, which deals with hazardous substances.
In addition, the DOT requires that
drivers have a commercial driver's license
if they operate vehicles that bear hazardous materials placards.
Operators of vehicles with a manufacturer's gross vehicle weight rating
(GVWR) of 26,001 or more pounds and
drivers towing trailers with a manufactur er's GVWR of more than 10,000 pounds
must also have CDLs.
The CDL hazardous materials endorsement provides the driver with general
knowledge and skills. The employer,
however, must determine if the CDL endorsement satisfies the training requirements in this final rule.
[]J

Tom Golon
Wonderland Tree Care, Inc.
Oyster Bay, New York

"Why re-invent the wheel? I 've met other members from all over the country. We exchange ideas by
phone, by mail and at meetings. I use their ideas. They use my ideas. Together we have all benefitted.
NAA is the common thread that makes this happen. The NAA office can put me in touch with members
all over the country that have expertise and experience in areas that I want to learn about. "

N

etworking is one reason why so many tree
care firms belong to the National Arborist
Association—but it's not the only reason. NAA
provides home study programs, video training
cassettes, safety programs, management guidelines, marketing support and a wealth of information that enables arborists to easily comply
with government regulations. A major benefit is
NAA's toll free HOT LINE - 1-800-733-2622.

Special Offer:

Join now for the introductory dues of
$175 and receive a complimentary copy of NAA's CHAIN
SAW USE AND SAFETY videos. Your annual dues in 1993
will be based on your firm's gross sales for 1992.
E YES, I want to belong to NAA and take advantage of this
"Special Offer"! Enclosed is my payment of $175 for dues
through 1992.
El I'm interested. Send me more information.
E Send me information on your training programs.

I

Name
Company

Title
Street

If your firm is not an NAA member,

State

City

Zip

Phone

why not JOIN TODAY—and start enjoying
all of the benefits of membership.

U Check enclosed payable to NAA UVisa U MasterCard
Account #

Exp. Date

Signature
Referred by (optional):
The National Arborist Association, P.O. Box 1094, Amherst, NH 03031
Phone 1(800)733-2622 Fax (603)672-2613

The National Arborist Association

L
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Conifer Topping
It May Be Common, But Is It Right?

By John Hushag€n

Arborists around the world resoundingly condemn tree topping as a harmful
practice that ruins tree structure, makes
wounds that the tree can't close, and destroys the appraised dollar value that trees
add to the landscape. Despite this seemingly universal consensus, there is still
confusion within the arboricultural community about the topping of conifers.
In theory, topping a healthy conifer
with a small diameter cut (less than six
inches) should not do significant harm. I
have observed that healthy second-gro\\ th
Douglas firs (Pseudotsuga menziesii)
have effectively closed the topping wound
with callus after several seasons. Longitudinal dissections in some of the same trees
revealed that discoloration and decay
were contained to a fairly small area.
However, we must ask how much benefit (e.g., greater safety from "windsail"
reduction) is to be gained by cutting the
top 15 feet off a 135-foot fir. The answer
is little, if any.

The goal of conifer pruning
should be to reduce the
tree's mass and "windsail"
without reducing its size.
Proper thinning does that.

Hidden problems
In practice. most tree toppers don't stop
at a 15-foot reduction and a 4-to-6-inch diameter cut. They prefer to reduce the

Rot weakens the attachment of large branches, and previously shielded branches are
too weak to endure strong winds. As a result, limbs may break.
14
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height of a tree by one-third to one-half.
Herein lies the problem. If a 140-foot fir is
suddenly turned into a 70-foot fir, this topping cut is probably 12 to 15 inches in diameter. Even the healthiest trees under the
best of conditions cannot cover a 12-inch
wound. Very often one of the top rot fungi enter the wounded area, rapidly devouring the center of the tree.
As founder and owner of one of the
larger tree services in the greater Seattle
area. I have had ample opportunity to observe the effects of conifer topping. I once
climbed and core sampled in several
places an old-growth fir that had been
topped many years before by nature or
man. The base of the tree was sound. and
from the ground it looked healthy. But as
I worked my way down from the top. I
discovered that there were only two inches
of sound wood beneath the bark of a
24-inch diameter trunk, halfway down
from the top of the 80-foot tree. The decay
column was at least 55 feet long!
Heavy, bushy branches, some covered
with fungal fruiting structures. clung to the
sides of this grand tree. Halfway down the
tree. I stopped coring since it was obvious
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Orin, Your Neck of
IDe Woods?

Mk,..a
qq
LA

, q,

011,11 1

POO

wit
lit

-

• .•

i
:

ZVI

The SATURN unit is the ultimate tree trimmer with a working height of up to 57 feet. Greater overcenter boom actuation
provides exceptional reach capacity for improved productivity. Lower boom actuates 138.

If you are already using a SATURN aerial lift, then you are
experiencing the reliability, maneuverability and easy
operation that we knew you would expect when our
engineers designed it. But we believe that building and
designing a good product is just half the job . . . the rest is
quality service. Whether it's helping you make a prudent
purchasing decision, getting your equipment delivered to
you on time, following up and putting your unit into service,
or helping you maintain the machines you use day after
day.. . TECO is always there for you.

POINTS TO CONSIDER
• Lower boom actuates 138°
• Excellent side reach - 44 feet
• 57 feet of working height
• Boom actuation without chains or cables
• Smooth, easy one hand control
• Quick set-up, saves you time
• SATURNS are in service worldwide
• Economical to own and maintain.

Choosing a reliable partner for your business is the best
assurance for a solid future. So if you aren't using a
SATURN in your neck of the woods . . . branch out by
giving us a call. TECO Sales and Service Centers and
Dealers are located nationwide to assist you.
TECO-Birmingham, AL
(205) 987-7534

TECO-Honeybrook, PA
(215) 942-2500

ip
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177*1
9733 Indianapolis Road
Fort Wayne, Indiana 46809

(219) 747-1631

that the tree was too daiiterous to keep.
Physiologically the tree's plumbing was
working but structurally it was an accident
waiting to happen.
It is not uncommon to find handfuls of
gooey, rotten wood below large topping
cuts. Rot spreads down the trunk, weakening the attachments of large branches and
causing them to break and become dangerous hangers. Some toppers cut back to
a lateral branch hoping it will "bend" and
form a new top. What usually happens is
that these previously shielded branches

are too weak to endure the winds they
soon encounter.

Upsetting the balance
Topping, or any other form of excessive
pruning, upsets the delicate balance
among leaf area, shoot growth and root
growth. Trees need their leaves to feed
shoots, developing buds and roots. Topping starves a tree, forcing it to use its
stored reserves to rebuild its crown and
fight invading micro-organisms. Topped
trees become stressed trees that are sus-
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4255 Lincoln Way East • Wooster, Ohio 44691 • Fax (216) 264-3697

1-800-392-2687 IN OHIO • 1800-392-2686 OUTSIDE OHIO
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DO YOUR EMPLOYEES NEED TRAINING
Do they climb - SAFELY, PROPERLY
Are they aware of the latest TREE CARE techniques
How does the completed PRUNING job look
Do they know the Z-133 Standards
Are they trained for Arborist Certification

6)0
40

THE WORK PERFORMED BY YOUR EMPL 0 YEES IS
YOUR REPUTA TION
If your employees' job skills need improvement--CALL
1-800-622-2562

ti

T

THE TRAINING LEADER SINCE 1985:
22710P,StpQ Box 219
K,t 0h
44240-0219

Please circle I on the Reader Service Card

16

TREE CARE INDUSTRY - JULY 1992

ceptible to root rots, a major cause of
death in Pacific Northwest trees.
Trees do not blow over because they are
"too big." Shortening trees to make them
safer is unprofessional, at best. In many
cases, conifer topping could be considered
arboncultural malpractice since the "cure"
more often becomes "the cause" of hazardous trees. Topping conifers gives us a
somewhat shorter tree that rapidly regrows new, bushy tops that are scabbed
onto the outside of a rotting trunk. The tree
soon becomes more hazardous than ever.

Maintaining values
As professionals, we must cease providing services of dubious value to the
trees and the customers. Instead, we
should concentrate on promoting hazard
tree evaluations and proper pruning.
I feel the best way to explain the correct
method of pruning a conifer is to say that
the goal should be to reduce the mass of
the tree without reducing its size. Thinning from the top to the bottom and from
the inside out will reduce the tree's "windsail," reduce branch weight, remove poorly formed, crowded, broken and dead
branches, and allow more light to reach
the landscape below.
After this, if the client insists on topping
or overthinning, bid the client a good day
and walk away with your head held high.
You won't get that quick, short-term paycheck, but neither will you have sacrificed
your principles or the long-term welfare of
the tree.
Recently, a client who owns one of the
oldest homes in Beaux Arts told me that
eight large conifers that we had pruned
lost no branches in Seattle's fierce 100year storm in December 1990. Getting testimonials like that is what quality tree care
is all about.
KI

John Hushagen is owner and operator
?f Seattle Tree Preservation, Inc., in Seattle, Washington.
This article was originally written for
Plant Amnesty, a Seattle-based plant
preservation organization, and printed
here with permission. For more information on Plant Amnesty, write to Cass
Turnbull, president and founder, 906 NW
87th Street, Seattle, WA 98117, or call
206-783-9813.
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To order your Video Programs. and save 10%.
simply fill out this coupon today and mail with your
check or credit card number to: The National
Arborist Association, P.O. Box 1094. Amherst, NH
03031-1094. Or call TOLL FREE 1-800-733-2622.
In Canada call 1 -603-673-3311, Please allow 2-4
weeks for delivery. Price includes shipping and
handling charges.
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Tree workers, both line clearance and those in
residential /commercial tree care, are near electrical conductors every day. Understanding the
hazard and knowing how to work with it enables
a treeworker to operate safely under these
conditions.

10% Discount -

You never know when there will be a need for
an aerial rescue. There could be a chainsaw
cut aloft, an electrical contact or any number of
other potential incidents which could necessitate an aerial rescue.

Total (US Funds)
Company Name:
Name of Individual Ordering:

Electrical Hazards and Trees reviews the proper

Phone:

procedures, tools and techniques necessary to
work safely in proximity to such hazards.

Address:
State:

Aerial Rescue demonstrates the various tech-

Zip

niques and procedures for carrying out an aerial
rescue for a victim in a tree or in an aerial lift.

E MasterCard C Visa Exp. Date
d Number:

Each of two:
$60 NAA/ISA members/$90 Non-members
Set: $108 NAA/ ISA members/S162 Non-members

iature
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DON'T MISS OUR SPECIAL OFFER—
ORDER NOW AND SAVE 10%!

Zt

1ationaI Arborist
Association

Video programs from the National Arbonst
Association make it easier to train new employees and refresh the memories of experienced
employees. All you have to do is select the subject and turn on the VCR. Order now and save 10%.

Electrical Hazards and Trees
& Aerial Rescue

Total

City:

Why try and explain something that you can
show in a video in less than 20 minutes?

This month's feature videos are

ELECTRICAL HAZARDS AND TREES & AERIAL RESCUE
11 Electrical Hazards and Trees E Aerial Rescue
Each: $60 NAA/ISA members $90 non-members
Set: $108 NAA/ISA members $162 non-members

Title

ZTLTST
PUSH
PLAY"
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Focus On People
By Don Shope
When I was asked to write an article for
TO magazine, my first reaction was:
"What can I possibly write about that
would be of interest to an owner-operated
tree care company?" My job is different. I
manage a multi-million dollar organization, selling multiple services from offices
stretching from one end of the country to
the other.
Should I write about sales? Surely I
must know something about that. I was a
successful salesman myself for 13 years.
But Walt Money has already written the
best article on sales that I have ever read.
Should I write about quality? Service? I
could, but I don't know what quality or
service is until I ask my customers. Besides, enough has already been written on
those subjects.
Marketing? That is always a hot topic
lou discussion, especially in these turbulent times. But marketing. in the broad
sense, covers all of the above and is simply too much for one article.
So I went back to the original assumption that my job is different and gave it another look. Is what I do any different from
\ hat other managers do? I don't believe
that it is. There may be a few more zeros
on the numbers that I look at. more equipment, more offices with the opportunity to
make more mistakes faster. which speeds
Up the learning process. Bitt, basically, we
are all in the same business, doing the
same type of work and we all owe our successes to one thing—people.
That is and has always been my favorite
subject. Fifty percent of my time is spent
thinking or talking about people because I
know I can have a successful business
anywhere in the United States if I can find
the right peeson who will be happy in a
particular position.
18

We should realize that we are not hiring tree
trimmers or spray men, or whatever. We are
hiring the lifeblood and the very future
existence of our companies.

Dependency on others
All of us are dependent on someone else
to be successful. That is especially true in
a service business like ours where what
we are really selling is people's time. We
aren't selling widgets where it is relatively easy to determine if they are quality
products. We are selling "X" amount of
Joe Treeman's time to do whatever the
customer requested.
We are almost totally dependent on Joe
Treeman's skill to communicate with the
customer and his skill in completing the
task in a manner that satisfies the customer's expectations. And, of course, we
all know that a happy customer becomes a
client who brings us more customers.
Additionally. there are many times
when we depend on how well someone
handles the initial phone call from a potential customer. At other times we depend on the timeliness and skills of our
salespeople to communicate with customers and learn their expectations.
With all that dependency. I am continually amazed at how many business managers fail to hire the best people possible.
Often, warm bodies are hired to satisfy the
need of the moment. We should realize
that we are not hiring tree trimmers or
spray men, or whatever. We are hiring the
lifeblood and the very future existence of
our companies.
FREE (' kRF 1\I)tSTRV - •Jt I\ 1992

That has always been true, but another
incentive in today's business environment
is the added cost of the regulations we
have to deal with in order to hire someone.
We simply cannot afford to hire mediocre
people because we are fast becoming responsible for them for life, and maybe we
should be. It would certainly crystallize
our thinking as to the value of a good employee.

Keeping people
Assuming we hire quality people, the
challenge then becomes keeping them.
With all the excellent training programs
available through the National Arborist
Association. we can assume that good
training is being provided. But the issue is
more basic than that. People need to be
treated fairly and with respect. They also
need a certain amount of security and an
opportunity to improve their abilities and
position in life. This puts a heavy burden
on management to do its part in making
the business successful.
In the not-too-long-ago "good old
days." we could simply delegate. Now, in
this new age of the buzzword, we have to
empower people. create quality circles.
team management and manage by consensus. Call it whatever you like, the idea
is still a simple one: to push authority and
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I DISCOVER
OAKLAND CALIFORNIA

FIBERGLASS
TREE TRIMMING POLES
• VERSATILE
•DURABLE
• SAFE
SECTIONAL AND FIXED LENGTHS

POLE ADAPTERS

The Jameson
Sat e-sti k ®
series of
fiberglass
pruning poles
and adapters
offer all the
durability,
safety and
versatility
professionals
require. our
pole adapters
are designed
to permit the
interchange of
most standard
industry ipruner
heads and pole
saws.

Call or write
today for
details about
our poles,
pole sets
and adapters.

JAMESON
CORPORATION . SINCE 7956

P.O. BOX 240277 Chaiiotte, NC 28224
Phone(704)525-5191 FAX (704)522-6161
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responsibility as far down into the organization as you can. The two, authority and
responsibility, must go together.
Then measure performance and performance only. Personalities, politics or being the nephew of the boss should not enter the picture. It is impossible to make exceptions and be fair to everyone.
While we can coach and guide people,
we must be willing to allow them to make
mistakes. That is how we all learn, and
knowing our lives are not on the line if we
make a mistake gives us a sense of security. The only important thing about mistakes is what happens afterward. What
was learned? Was the mistake handled in
a manner that retained the customer?
All this may seem difficult to do, but it
is not complicated. Hiring and nurturing
top-quality people is the key to success.
They will make the kind of numbers we
all like to see. No one is smart enough to
think of everything, and it is physically
impossible to do everything ourselves. We
have to surround ourselves with good people we trust and we have to be worthy of
their trust in us.

Long-range plan
There is one other element that is needed to make all this happen, and that is a 3to-5-year plan.
No one can see that far ahead, especially as uncertain as things are today. Still,
you must try. You have to decide where
you would like to be five years from now
and you have to explore the possible ways
of getting there so you can anticipate the
roadblocks that will challenge you.
Then you have to share the plan with all
your people so that they can help you
reach your goals.
Now you have a team, and the team has
a leader.
Now that I have shared some of my
management philosophies with you, I will
ask you the question: "Is my job any different from yours?" It is if you are not
making people your top priority.
70
IT

Don Shope is vice president and general manager of residential and commercial
services for the Dave) Tree Expert Company, Kent, Ohio.

LEVCO
MODEL HD47

STUMP
GRINDER
--

Levco's Model HD47 is a mid-size, towable
stump grinder that features a 37 H.P. gasoline
engine. The HD47 cuts vertically - with the
grain - which is faster and smoother than
cutting side to side. The HD47 cuts 44 inches
above grade down to 20 inches below. The
25 teeth are carbide tipped, bolted-on, sharpenable and even reversible! The HD47 is one
of ten models available.

LEVCO
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-

AREA OF Cu'

"OM ONE SETTING
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THE HD47 MOVES ITSELF OVER AN AREA
OF 6' X 31' WITHOUT
MOVING THE TOW
VEHICLE'

LEVCO MANUFACTURERS, INC. (EST. 1965)
POST OFFICE DRAWER L
HIGHWAY 64 EAST
WYNNE, ARKANSAS 72396
501-238-8126

Please circle 15 on the Reader Service Card
TREE CARE INDUSTRY - JULY 1992

FAX 501-238-8124
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SABRE
MANUFACTURING, INC.
PRODUCERS OF QUALITY STUMP CUTTER TEETH
FOR THE TREE SERVICE INDUSTRY

August 9-12
ISA Annual Conference & Trade Show
Oakland, Calif.
Contact: ISA. 217-328-2032
September 20-25
National Urban Forestry School
Session I
Nebraska City, Neb.
Contact: National Arbor Day

BOLTS 1 3/4'
2
2 114"
2 1/2"
$1.00
$1.10
.90C
$1.20
GREEN SILICON
CARBIDE WHEEL 6" x 1 $13.00 EA.
(OTHER SIZES AVAILABLE)
ALSO AVAILABLE: REPLACEMENT CUTTING
WHEELS, BEARINGS AND HUBS
ORDERS TAKEN 7 DAYS A WEEK,
6AM-IIPM EST.

November 16-19
Green Industry Expo
Indianapolis Convention Center
Indianapolis. Ind.
Contact: PGMS, 410-667-1833

September 27-October 2
National Urban Forestry School
Session II
Nebraska City, Neb.
Contact: National Arbor Day
Foundation, 402-474-5655
September 30-October 1
ISA/Pacific Northwest Chapter Meeting
Annual Training Conference
Lloyd Center
Portland, Ore.
Contact: Paul Ries, 503-373-7854

REPLACEMENT BOOMS,
BUCKETS AND LINERS A
TO FIT HIRANGER* /
AND OTHER
i)
AERIAL LIFTS

When you buy from PCC, you get
OEM quality at the best price
available.

1-800-334-6096

C

]Rxp
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MANUPACTUBG
19620 WAHRMAN
NEW BOSTON, MI 48164
(313) 753-4151
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t0l'LANSCAPING
Easily & Quickly
' AT HOME
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bomb

FOR PLEASURE - Please your family
with a professionally landscaped yard. Assist
your friends and community in landscape
projects.
FOR PROFIT - Prepare for tremendous
money-making opportunities for trained men
and women in the Landscape Field. You
may . quickly learn - at home - how to
become a Landscape authority, Landscape
Contractor, Landscape Nursery-man,
Carden Consultant. Lecturer or Designer.
Start your own profitable business or get
good paying position. Excellent part time
money-making opportunities.
LIFETIME CAREER SCHOOLS, Dept.
101 Harrison Street, Archbald, PA 18403

Please call to discuss your needs
for glass or liners to fit Hi-Ranger*
and other aerial lifts. We have the
product, the price and the service
team to meet your needs.

Please send me tree copy of your brochure.
"How to Learn Modern Landscaping for Profit
or Pleasure."

8301 North Clinton St.
Fort Wayne, IN 46825
Phone 1-800-747-9339
Phone 1-219-484-3139
1-219-483-2532
Fax

1PLASTIC COMPOSITES
CORPORATION

C.O.D. OR APPROVED CHECKS-ONLY

November 19-21
TCIExpo'92
Omni Hotel
Baltimore Convention Center
Baltimore, Md.
Contact: Tom Clancy, 800-733-2622
December 7-8
ISA/Illinois Chapter Meeting
Holiday Inn Conference Hotel
Decatur, Ill.
Contact: Mike Dirksen, 217-789-2250

October 8-10
ASCA Annual Conference
Asheville, N.C.
Contact: John Duke, 303-466-2722

List

1-50 51-200 201-500
SABRE TOOTH- $2.05 $2.00 $1.95
SABRE MONSTER
TOOTH$3.00
$2.95
$2.90
SABRE TOOTH
POCKETS$5.00
*
*
SABRE MONSTER
*
*
TOOTH POCKETS- $5.00

November 12-14
Arbor Expo
Orange County Convention Center
Orlando, Ha.
Contact: 818-781-8300

Foundation. 402-474-5655

Plastic Composites Corporation
has produced more fiberglass
booms and buckets than ANY
other company. We have been
the primary original equipment
manufacturer of HiRanger* glass
components over the last three
decades. Now we are in a position
where we can deal directly with
the rebuilding and user industry
for replacement parts and repairs
to fit the Hi Ranger* and other
aerial lifts.

Price

October 28-31
ISATfexas Chapter Meeting
Infornart
Dallas. Texas
Contact: Len Newsorn, 512-454-1411

Name
Address
City ________________________ State....ZIP___________

HI-Ranger Is a trademark 01 HI-Ranger, Inc.
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Utility Helps Trees
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Central Illinois Public Ser\ ice (CIPS) is
helping towns within its service districts to
get rid of hazard trees and plant new ones.
The service is called the Cooperative Tree
Replacement Program.
The goal of the program is to help the
utility company reduce its tree trimming
costs with each trimming cycle.
The program .Also allows towns to eliminate unsightly trees that required extensive V-pruning every three years and replace them with healthy. desirable trees.
Under the program. the participating
town lists trees to be removed and replaced. CIPS crews review and approve
22

the list and then remove trees more than
10 inches in diameter that are growing under wires. In some cases, the towns replace large trees with small species close
to the original planting site: more often
they plant larger species away from the
wires. The utility repays 50 of the cost
of replacement trees.
In Gibson City, for example, officials
decided to plant 907c of the replacement
trees in city parks and in a new industrial
complex. The utility paid over S 10.000 in
planting costs for 104 trees.
Steve Kindel. the CIPS engineering
technician in charge of the Gibson City
TREE CARE INDUSTRY - JULY 1992

proJect. says that the utility ideally would
like to remove all large trees planted under
its wires. The Cooperative Tree Replacement Program is 'a nice situation where
everyone wins.' he says.
Only a handful of central Illinois communities have adopted the replacement
program. but CIPS would like to see it expand. To promote the program. CIPS is
planning to develop a short informational
video that would he presented to town officials as well as short public service announcements that will air on cable television networks.

ISA Now Accepting Proposals For Research Grants
The International Society of Arboriculture is now accepting applications for
grants for research projects on shade trees.
1-lorticulturists, plant pathologists, entomologists. soil specialists and others are
invited to submit brief outlines of proposed studies for a grant to help buy supplies or equipment, hire technical or student help. or otherwise aid the work.
Proposals should be sent to Dr. Francis
W. Holmes. Chair of ISA Research Committee, 24 Berkshire Terrace. Amherst.
MA 01002-1302. USA. Deadline is December 1.
Individuals self-supported or privately
or publicly employed are eligible. There is
no restriction by religion, race, sex. age.
nationality or residence of applicant. The
grants are not expected to cover all research costs, but to aid, stimulate and encourage scientific studies of shade trees.
ISA requires that administrative overhead
not be deducted from grants. Recipients
will be asked to publish their results in
ISA's "Journal of Arboriculture."
There is no printed form to fill in. A
candidate should send no more than two

pages (8-112-by-I 1-inches. or 21-1/2-by28 cm) in English language, telling: name.
address, telephone and FAX numbers of
one principal investigator: institution(s)
and date(s) of investigator s college and/or
graduate degree: title of the project: purpose of the project (i.e.. your goal. what
you hope to discover): research plan (how
you expect to do the work): intended use
of the grant money (no overhead allowed):
names of other individuals involved in the
research: citations to two relevant publications by the researcher (don't send
reprints): how your results will help ever\
arborist do daily tree care work (first review is by six arborists and five scientists.
second review is by II arhorists): how
much the project will cost: and how long
the project will last.
Send only one copy of your proposal.
ISA will photocopy your original. Mail
well ahead of time. All proposals are reviewed separately by each ISA Research
Committee member. All finalist proposal
are then reviewed by each trustee of the
Memorial Research Fund. All applicants
are notified in March or April.

16005 Delmar
P.O. Box 6
IN 46356

The
Affordable

(219) 696-1440
Deale, iliqinriec invited in soiite (irt'OS.

Portables

ISA reserves the right to send only the
first two pages per application to members
Of our evaluating committee. Proposals received after December 1 are considered
for the following year.

Why Not Control
Dutch Elm Disease
In Your City?

SEE THE DIFFERENCE
—Effective for 3+ years
very affordable

I
1
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—Simple Trunk injection
—New time-saving
injection method &
new dosage range

NEW USE FOR
PHYTON-27®
ONOAKWILT
-

Treat now, before
fall color, for best
results
White Oaks--therapeutic &
preventative
Red Oaka—preventative

Models
12R-18E
30' Stump removed
12' Deep 9 minutes

SAFETY FEATURES

• Guards on belts.

• Full control, positive balance, visual contact of work.
• Both wheels automatically lock when working machine.
When disengaging cutter, cutter stops and does not free wheel.

I*
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Call 1-800 ELM TREE, FAX or write for:
Technical Support & Information,
PHYTON-27 low prices,
equipment & parts,
and the Newsletter

SOURCE TECHNOLOGY
BIOLOGICALS, INC.
3355 Hiawatha Avenue, Suite 222
Minneapolis, Minnesota 55406
(612) 724-7102
TOLL FREE 1-800-ELM-TREE
FAX (612) 724-1642
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American Forests Seeking Nominations For Awards
American Forests, the nation's oldest
citizens conservation organization, is
seeking nominations for two tree-planting
awards—one honoring an individual and
the other recognizing the achievements of
a non-profit urbar forestry organization.
Both awards will be presented at the annual Global ReLeaf banquet in Washington, D.C., on November 6.
The Global ReLeaf Jean Giono Award
is presented annually to an individual
whose efforts on behalf of tree planting
and the environment best exemplify the
generous spirit of Elzeard Bouffier, the inspiring character in the eco-fable, "The
Man Who Planted Trees."
The nomination deadline is August 5.
Nominations are also being sought for
the first annual GEO Award for Environmental Excellence, to be presented to the
outstanding citizens urban forestry group
in the United States. The award is sponsored by the ChevroletlGeo Automobile
Division of General Motors, in coopera-

LEONARDI

istence for at least two years as of September 1, the deadline for nominations. Applications are available by calling American Forests at 202-667-3300 or 800TREE-GEO.

Davey Foundation Awards Scholarships
The Davey Company Foundation recently awarded scholarships to six horticulture technology program students at
Kent State University, Salem Campus.
Recipients of the scholarships are Ron
Garrod, Jody Sanor. and Ruth Duke, all of
Salem, Ohio; Tim Hamilton, Lake Milton,
Ohio; Robert Stark Jr., Leetonia, Ohio;
and Steven Cobedesh. Minerva, Ohio.
The scholarships were funded by a
$25,000 endowment that the Davey Company Foundation donated to the Kent State
University Foundation to support ongoing

Teeth

CALL TOLL FREE
U.S. AND CANADA

TRUCK BODY & EQUIPMENT CO.

scholarships for horticulture students. Education and training are Davey priorities
and supporting these students helps encourage them to pursue careers in the
green industry.
Richard Jones, manager of personnel
administration at Davey's Kent Headquarters, made the scholarship presentations at the Salem campus.
The Davey Company Foundation is the
charitable arm of The Davey Tree Expert
Company, North America's oldest and
largest tree care company.
[ID

885 Harmon Ave. - P.O. Box 23322
Columbus, Ohio 43223
Phone: 614-228-6793
1-800-288-0992

Model B4120 - 10' Long

1-800-537-2552
Ask for our free
Catalog

tion with American Forests and the U.S.
Forest Service. The winning organization
will receive a $5000 stipend and an original sculpture by Steuben.
The organization must have been in ex-

'

• Direct from factory prices
• Visa or Mastercard accepted
• No risk Warranty for first time
buyers

Since
1881

_

ARBORIST

Teeth & Accessories

•W

S1l%CE 1915

LEONARDI
M%II'tCTtRIG CO.. INC.
2728 ERIE DRIVE
WEEDSPORT. N.V. 13116
(315) 834-6611 • Ftx (315) 834-9220

Please circle 14 oi the Reader Sers ice Card
24

Shown here with Power.Liftgate
Featuring: All galvanneal construction including understructure, corrugated
sides, front & roof increase strength, inside & underbody undercoated, swingaway tailgate. Tool & thru box with double panel doors & slam action paddle
locks, high security locking bars & 4 swivel rope hooks. Class C/20 hoist,
reinforced underride protection with pintel hook, 6 way trailer plug & top
mount ladder & pruner storage.

12 1 ,14', 16' UNITS AVAILABLE, COMPLETE UNITS WITH
CHASSIS, CONTACT PAUL SCHODORF 1-800-288-0992.
Please circle 28 on the Reader Service Card
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FALL

The Swinger, a combination hydrostatic and mechanical loader, features hydrostatic power to the drop box for instant forward/reverse. The articulated
frame, 4-wheel drive and choice of tires
make it adaptable for indoor and outdoor use. All models have 40-degree articulation and 20-degree oscillation. Lift
capacities range from 1200 to 3000
pounds; bucket sizes range from 12 to
36 cubic feet; and lift range is from 104
to 138 inches. Contact Mobility Equipment, 1125 Starr Ave., Eau Claire, WI
54702. Phone: 715-835-3151.

Builds a full line of
High Performance
Stump Cutters.

PHONE TOLL FREE
'
-

RAYCO,

HYDRA STUMPER
lqw
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H.P. DIESEL

r

AG 1670 DC
80 H.P. DIESEL

35 H.P.
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"The Stump Cutter People"
.

liii 1635 A
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Miller Equipment has released a free
booklet entitled "Miller Fall Protection
Products" to illustrate a wide selection
of safety equipment. Eight Miller product lines are shown: full body harness;
robe and webbing lanyards; Miller's
proprietary Manyard; Miller Sofstop
shock absorbers; industrial body belts;
Miller Man-Pac total fall protection systems; specialty belts for linemen, tree
trimmers and construction; and rope
grabs. Contact Rob Beightol, Miller
Equipment, 1355 15th St., Franklin, PA
16323. Phone: 800-873-5242.

Ford Power Products has extended its
warranty on selected base engine components used in the wood chipper industry to two full years, or 2000 hours.
Many of the base engine components
of the LSG-423 (4-cylinder, 2.3 liter) and
CSG-649 (6-cylinder, 4.9 liter) models
are covered by the new warranty, which
formerly was one year or 2000 hours of
operation. The new warranty is effective for components shipped on or after
April 1. Contact Frederick Reed at 313730-2916.

Only RAYCO® ......
1-800-392-2687
1-800-392-2686 O OHIO

pcOT

4255 LINCOLN WAY EAST
WOOSTER, OHIO 44691
PHONE
216-264-8699

W or-

HG 1620 SUPER JR.
20 H. P.

NEW

HELP WANTED
Village forester--The Village of Palatine
is seeking applications for the position of
Village Forester. This is a Division head in
the Department of Public Works, responsible for the overall urban forestry and landscaping program of the Village. Requires
college degree in forestry or closely related
field and experience at the professional
level, including administrative responsibility. Extensive landscaping knowledge is
necessary. Salary range is $30,391 to
$42,391, negotiable, DOQ. Must possess
or be able to obtain an Illinois Pesticide Applicator license within six months after hire.
Please send resume to A.S. Radetski, Director of Public Works, Village of Palatine,
148 W. Illinois, Palatine, IL 60067, by July
24. The Village is an equal opportunity employer.

credited college with major coursework in
Urban Forestry and three years professional experience in urban forestry including one year in a supervisory capacity.
Must be able to obtain, upon employment,
a valid Missouri commercial driver's license and Ornamental and Turf Pesticide
applicator's license. Non-resident, if appointed, must establish residency within
the city limits of Kansas City, Missouri.
Salary range $2410 to $4055 per month,
and an excellent employee benefits pro-

NESCO, INC.
3112 E. St. Rd. 124 Bluffton, IN 46714

1-800-252-0043
Fax: (219) 824-6350

City forester—Responsible position supervising the planing, care, and maintenance of over 500,000 trees on municipal
streets, boulevards and related areas. Requires a bachelors degree from an ac-

KDX MULCHER
SERIES II
WHY BURN WHEN YOU CAN
MULCH?

An efficient and cost effective
vegetation management tool

gram. Apply by July 31 to Personnel Department, 12th floor, City Hall, Kansas
City, Missouri 64106. EOE/MF/D
Come to Florida/Experienced crew leaders and tree trimmers for manual climbing.
Substance abuse policy effective November 1991. EEO employer, fringe benefits,
reimbursement for approved educational
courses, performance review for advancement, CDL. Monroe Tree Service, 813572-0687.
57' w.h., Hi-Ranger 5FI52PBR, 86 GMC,
3208 Cat dsl., w/ chip box, Stock #A0100192,
Selling Price-$37,500.
w.h., HI-Ranger 5F148PB1, 84 Ford
F700 w/chip box, Stock # A0100200, Selling
Price - $32,500.
w.h., Asplundh LR.50, 85 Chevy C70
dsl., chip box and new rubber, Stock #
A0100216, Selling Price-$34,500.
55' w.h., Asplundh LR50, 81 Chevy C70 w/
auto trans. and chip box, Stock # A0100223,
Selling Price-$27,500.
51' w.h., TECO Gemini, 83 Ford F700,
8.2L dsl., auto trans., wI chip box, Stock #
A0100313, Selling Price- 29,500.
51' w.h., TECO Gemini, 83 Ford F700 8.2L
dsl. Same features as above. Stock #
A0100341, Selling Price-$31,500.

Leasing / Rental Programs
Now Available!
MANY MORE Units
In Stock

50' w.h., Skyworker 1045A, 83 Ford F700
Cat dsl., w/chip box, Stock # A0100352,
Selling Price-$19,500.
Reconditioned Asplundh chipper
truck w/crew cab and new yellow paint, 81
GMC C60, Stock #10150894, Selling Price$7,500.

Please circle 21 on the Reader Service Card

FIREE &.i&*
CATALOG!
• Ideal for R.O.W.
• Mounts on any excavator
• Hydraulic jaw moves rocks and logs
• Debris containment permits use
near residential sites

Kemp West, Inc.
206-334-5572
FAX: 206-334-5366
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Arborist, Tree Maintenance,
Woodcutting, Reforestation &
Outdoor Industrial Safety Supplies

Tree Saddles, Climbing Gaffs, Climbing and Bull Rope, Pruning Saws & Tools, Chainsows, Saw Chain, Sharpening
Tools, Grinders, 20/24/30 Ton Vertical Log Splitters, Kevlar Chainsaw Safety (hops, Outdoor Work Clothing & Work
Boots, First Aid and Safety Supplies, Fire-fighting and brush clearing tools, plus many hard to find items! 18 years
in the mail order business and 3 divisons to serve you (CA, NY & TN). Visa, MasterCard, Discover, American Express.
FREE Full-Color 60-page Catalog! Call Toll-Free, Write or circle our number (below) on the postage free card.

6°° '

Bailey's, 44650 Hwy. 101, Box 550, Dept. 740, Laytonville, CA 95454

Call Toll-Free 1-800-322-4539
Please circle 6 on the Reader Service Card
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Disc or Drum? Now There's a Better Choice!

Morbark's New E = Z Chipper
t;.
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Morbark E-Z Chipper Model 20/36

Why Buy an E=Z?
Nearly two years of research and testing have been devoted to
the development of Morbark's new E-Z Chippers. The result?
The safest, most productive, most economical hand-fed brush
chippers you can buy. In fact, this principle works so well, we're
offering a full line of E-Z chippers from small drop feed units to
large whole-tree chippers. Because the E-Z chippers are so
superior in every way to conventional drum chippers and disc
chippers, we are pleased to announce we will discontinue
production of our own popular hand-fed, disc-style chippers. But don't just take our word for it. The only way to really
appreciate these chippers is to see them run. We urge you to call
today for a free video demonstration and for the name of your
local Morbark dealer, who will be happy to arrange a live
demonstration. Once you see an E-Z operate, we're convinced
it will be your next chipper'

Lt

MORBARK
P.O. Box 1000 Winn, Ml 48896 (800) 233-6065
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Morbark's E-Z Secret
The patented E-Z chipping principle is a revolutionary
concept in brush chipping. Illustrated by the patent drawing above, the E-Z drum works much like a circular saw
blade. Chips are held in the deep chip pocket until
discharged by centrifugal force. This allows chipping with
less horsepower and chipper wear than ever before.
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Arbor Care/Orlando—Arborist position

requires sales & management abilities.
Must have strong background in operations with high saety standards, an interest in high quality product and a drive for
customer satisfaction. Send resumes to
Peter Sortwell, General Manager, Arbor
Care, 477 Old Wnder Garden Road, Orlando, FL 32811.

Complete tree company looking for tree
climbers—best working conditions—good

pay—year round work—management opportunity for aggressive self-starter—hard

ANDY'S TRUCK CENTER
INC.
Established since 1967
West Palm Beach, Florida

workers. Bob's Nursery. NAA members
Call Bob or Frank, 318-232-TREE.

Tree climbers/line clearance trainers—

Michigan area. Qualifications: Journeyman
or foreman, minimum 5 years experience
of work/climb with rope and saddle. Knowledge: correct pruning, Z133, Electrical
Standards. Ability to: Teach, evaluate, and
enforce quality-oriented work ethics required by employers. Paid: Benefits, room
and board. Call ACRT at 800-622-2562.
EOEN/M/F.

Fast growing quality tree care company
looking for ambitious, highly motivated arborist. Must be experienced in all aspects
of the tree care industry. Preferably have a
degree in horticulture and be a personable
type. Responsibilities will include sales and
supervision of work force. Please send resume with work and sales history to Empire Tree Service, RR1, Box 523, Pine
Plains, NY 12567. Phone: 518-398-5210.

FOR SALE
1200-gallon fiberglass spray truck-

1973 LN7000 Ford with 1992 rebuilt 330-

When You Need Specialized Arborist
Consultation Services, Call:

407-965-6666
*Delivery Available*

FORESTRY AERIAL BUCKET
TRUCKS
Asplundh LR-50's (8 available)!
- 86 Chevy C-70 dsl. w/chip dump
- (2) 83 Ford F-800 dsl. w/chip dump
* 83 Chevy C-70 dsl. w/chip dump
- 83 Int. S-1800 (4x4) w/chip dump
- 82 Int. S- 1800 (4x4) w/flat bed
- 82 Chevy C-70 w/chip dump
- 82 Ford F-700 w/chip dump

Members can provide
Unbiased Technical Assistance in:
• Tree appraisal, for value and/or hazard
• Preservation of trees during construction
• Selection of trees for problem sites
• Tree problems, diagnosis & prescription
• Legal cases involving trees

A
C
AMERICAN SOC IETY OF
CONSULTING *RBORISTS

/

070

American
Society of
Consulting
Arborists

For an ASCA member near you or
for membership information contact:
American Society of Consulting Arborists
John Duke, Executive Director
5130 West 101 Circle
Westminster, CO 80030
(303)466-ASCA(2722)
PIea'e circle 5 oil the Reader Service Card

WESTERN TREE & LANDSCAPE SUPPLY
* Other tree equipment *
- (3) 1984,85,86 Ford F-700 52' HiRanger's
w/chip box dumps and flat beds.
- Several 1980-89 FordlChevy/GMC I2 ton
chipper dump trucks. Fully reconditioned.
- 78 GMC 7500 dsl. w 70' Hi-Ranger
* Plus many more units. Call us! *
FAX: 407-965-6844
* AIRPORT PICKUP *
Please circle 4 on the Reader Service Card
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Mention this ad and
receive a FREE hat
with your first order of
$50.00 or more.

Quality Supplier for the Professional
• climbers • saddles • ropes • fliplines •
• hand saws & scabbards • pole saws & pruners
• safety apparel • chain saws & accessories
• utility tools • sprayers • fertilizer • pesticides
• and MUCH, MUCH more
- Dealer Inquiries Welcome -

To Order Call (800) 94-ARBOR or FAX (916) 944-4487
HOURS 7:30 am. - 5:00 p.m. M-F • We Ship UPS • VISA/MC Accepted

7627 Fair Oaks Blvd. • Carmichael, CA 95608
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hp motor, 60-gallon per minute Friend
pump with 1992 rebuilt 40-hp Wisconsin
engine. Large Hannay reel with electric
rewind chassis mounted lockable tool boxes. Top condition. Olsen Bros. Tree surgery. Phone: 516-541-5656. FAX: 516541-5699.
1988 L-800 Ford tandem w/240 hp Ford
diesel 16 front, 44 rears, set back front
axle. Allison automatic trans., mounted
w/Big John AA90 tree spade in excellent
condition. $66,000 or B.O. Phone: 407968-1045.
Hardware and software, by an arborist

for the arborist. for more information about
the industry's best-selling package, call or
write Arbor Computer Systems, 117 Weston Road, Westport, CT 06880. Phone:
203-226-4335.
Aerial bucket trucks, Hi-Ranger, As-

plundh, Sky Worker—most major brands40 to 95. Also, brush chippers, stump
grinders, tree spades. log loaders and Rayco stump cutters. Parts for aerial buckets.
Allied Utility Equipment Inc., W. 204 North
11509 Goldendale Road, Germantown, WI
53022. Phone: 414-255-6161.

Sky Worker—Largest new parts inventory, used equipment inventory, major service facility in U.S. Phone: 404-376-3192.
FAX: 404-376-1150.
Chlorosis tree medicine. 100% effective

in oaks, many other deciduous trees. $2
per tree, 10-minute application. Guaranteed for iron chlorosis. sample, $29/qt., pp.
Pin Oak Tree Specialist, 7310 N. 39th Terrace, Omaha, NE 68112. Phone: 402-4559384.
Tree service for sale. 10 yr. business in

N. Ml resort area. 8-mo. season,
$160,000, gross. Call 616-347-6851.
1989 Asplundh LR-50 tree bucket on

1988 Ford, white, F-700, 429 eng.. 11' chip
box and side boxes, low mileage in good
cond. $40,000. Wayne Harris, 919-2286078.
15-inch Fitchburg chipper, 361 Ford V-8,
$4000; 14,000# Lucky knuckle-boom log
loader w/4-cyl. JO diesel on 4WD tandem
axle IH truck, $12,000. Phone: 504-6249826 evenings, or leave msg.
Brush chippers, stump grinders, shredders, mulchers. log splitters, new, used

and reconditioned, small, med. and large
capacities, financing avail. CAL-Line
equipment Co., Livermore CA. Phone:
510-443-6432.
Attention: California tree services are

now required to have a valid contractor's license, effective 1/1/92. C.T.S. Home
Study Program provides: application processing for fast test date—current and upto-date tree service law materials, current
and up-to-date tree service trade materials. Guaranteed to pass. Call today for
complete details and free brochure, 800752-2275. Contractors Testing Service,
serving all of California and licensed by the
California Dept. of Education. Don't get
caught out on a limb. Fines start at $1000.
Obtain your tree service license today. Major credit cards accepted.

Classified ad rates: $45 per inch (1-inch
minimum), payable in advance, due the
20th of the month two months prior to publication date. Send ad and payment to:
Tree Care Industry
P.O. Box 1094
Amherst, NH 03031
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When you need strong tree crotch
support, remember the 3R's...
reinforce...

relaxes*

reduce..*

..* the crotch of a tree with a prefabricated TREE-CROTCH Grip from Preformed Line Products. TREE-CROTCH
Grips are manufactured from heavy
coatec galvanized steel, and have a
strength capacity of 5,000 lbs. to provide consistent reinforcement for high
stress areas.
The TREE-CROTCH Grip comes in
three sizes: 20, 30', and 36", to accommodate short tree crotch lengths.

costs by eliminating the need for
common grade cable inventory and
labor intensive serving methods.
TREE-CROTCH Grips are easily
installed and do not require any
special tools, so chances of workmanship errors are reduced.
eoe

The specially designed captive loop
holds the thimble securely in place.
eliminating lost parts and making the
overall appearance neat and uniform.

like all
PREFORMED' products, are lab-tested
and performance proven to maintain a
standard of excellence unmatched in
the industry.
•..TREE-CROTCH Grips,

Remember the 3 R's
Reinforce the tree crotch.
Reduce costs, installation time,

•
•
and workmanship error.
• Relax knowing you've chosen

a quality PREFORMED product.

APPLIED TREE-CROTCH Grip

CAPTURED THIMBLE

Unappled TREE-CROTCH Grip

I

4IM

PREFORMED LINE PRODUC[S

I

P[P

P.O. Box 91129 • CLEVELAND. Ohio 44101 • (216) 461-5200

Contact the PREFORMED distributor in your area for more information.
1991 Preformed Line Products All rights reserved
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The Ultimate Hand-Fed
TREE& BRUSH CHIPPER

NJI

110.

'

The New Model 250 Brush Bandit
The Chipper with the Big Appetite
A Bigger Bite

No Indigestion

The chipper opening of the 250 is 40% bigger
than our popular Model 200+ and greater than
all other 12" capacity hand-fed chippers now on
the market. The chipper opening at the disc is
12" x 191/2". The infeed chute has been widened
to 65" compared to 35" on our 200+.

The feed wheels are mounted within inches of
the chipper disc. There is NO DEAD SPOT,
allowing virtually no hangups between the feed
wheels and chipper disc.
Take the 250 out to dine with your tree crew. The
250 will get you home earlier for dinner.

More Chewing Power
Longer 19" feed wheels provide more surface
area and more pullin g power.
New chipper design provides more aggressive
chipping action - lifts and pulls reducing drag and provides a
smoother feed.

[_

Yes, the 250 ate the tree shown
in the picture without hang-up.

For a demonstration or a video of this amazing new chipper,
call or write Bandit Industries or contact your local Bandit dealer.

MEMBER NATIONAL

ARBORIST

BANDIT

ASSOCIAT ION

6750 MILLBROOK ROAD • REMUS, Ml 49340 • PHONE: (517)561-2270. FAX: (517) 561-2273
Please circle 7 on the Reader Service Card

A City Challenge
By Steven Pregler

pod could support the massive crown.
We could see through the trunk from
several directions. The hollow extended
upward from the base for about nine feet.
The thickness of the remaining shell varied from two to four inches. The widths of
the sections of trunk making up the tripod
were 15 inches. 21 inches and 43 inches.
I couldn't help but feel uneasy standing
under this tree while assessing its condition and planning for its removal. It was
clear that it could not be felled or removed
by traditional methods because of the condition of the trunk, or lack thereof. It could
come crashing down at any time.
Several other things also were clear.
The heavy side of the tree's crown was
over the widest portion of existing trunk,
which was 43 inches wide and almost four
inches thick.
The good news was that the tree was far
enough out of the way that regardless
of which way it fell, it would do no harm.
Since the tree was also located about
120 feet from the closest clearing, we

As city forester. I receive numerous requests to remove dead, declining and unwanted trees. At limes the tree's location
or other extenuating circumstances present quite a challenge. This is one such
story.
In May. I received a request to remove a
tree that was in a wooded area on city property abutting a park playground. The request came from the owner of an adjoining
property; he was concerned about the safety of children who were playing and lighting fires in the hollow of a particular tree.
Public safety ranks high on our list of
concerns, so our Parks Division manager
and I decided to investigate. When we arrived, the property owner offered to lead
us to the tree in question. To our amazement and almost disbelief, there stood before us a large cottonwood with a trunk
circumference of 15 feet. It was so hollowed out by fire, decay and from being
picked apart that we wondered how this
mere shell of a trunk that resembled a tri-
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Steven F. Pregler is city forester in
Dubuque, Iowa.
Do you have a story for From the
Field?TC'I will pay $100 for published articles. Submissions become the property of
TCI and are subject to editing for grammar, style and length. Entries must bear
the name of the worker and his employer
or they will not be considered for publication. Articles and photos must be received
by the first day of the month for the following month's issue.
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would have easy access with our heavy
equipment.
The main plan was to run a winch cable
from our log loader parked 130 feet away
on the tree's light side. We would run the
cable through the center of the hollow and
around the two narrower parts of the
trunk's tripod formation. We would then
pull the cable tight so that it would pull or
cut through the two portions as it drew
them together. The tree would then topple
over in the opposite direction.
Before we made this attempt, we threw
two bull ropes into the tree's crown on opposite sides, securing them with a running
bowline. These ropes were our insurance
policy; we could pull on them if the cable
failed to cut through the wood.
Our plan worked like a charm. The
ropes were good insurance but not needed.
Most important, no one's life was jeopardized in the process.
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lnjectmAmCidek
Inject-A-Cide® B
Stop pests that bore, chew or suck on plant
tissues. Inject Mauget lnject-A-Cide® or Inject-ACide® B into a tree's vascular system and
control more than 35 major insects that injure
shade trees and ornamentals.

Protects The Environment
The Mauget micro injection process utilizes a
closed system to keep pesticides from being
introduced into the environment. No spraying is
needed. Scientifically measured doses of EPA
registered materials are placed directly into
the tree's conductive vessels. This ensures
environmental protection while controlling
only injurious insect pests feeding on the tree.

Material Moves Via The Sapstream
The active ingredient in InjectACide* or InjectACide** B moves quickly into the sapstream.
If is transported in the xylem from the point of

injection to the upper crown and leaves. Entry
points are smaller, shallower and fewer in
number than any other injection method
used today
Do your port to protect the environment with
the positive addition of Mauget micro injection
to your IPM program. Stop boring, chewing
and sucking insects from invading a tree's
environment. Inject Mauget Inject-A-Cide or
Inject-A-Cide B and target only those insect
pests that harm trees.
satè/res

J.J. Mauget Company
2810 N. Figueroa Street
Los Angeles, CA 90065
FAX: 213-225-3810
213-227-1482 (CA only)
1-800-TREES RX

'nject-A-Cide and njec-A-Ciae B are estnotea jse cesicaes ono
roe apohea onl y b a iicensec ccc ainec
Inject-A-Cide and Inject-A-Cide B are registered trademarks otJ.J. Mauget Company.
• Contains ®Metasystox-R, a Reg. TM of the Parent Company of Farbenfabriken Bayer GmbH, Leverkuser
• Contains technical Bidrin, registered in U.S. & Canada Pat. Offs. by U.S. Pat 2 802,855 Canada Dat 536,550
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Curbside feeding with the Vermeer 1250 Brush
Chipper. Keeps your crew off the streets and
allows them to concentrate on the job at hand
with better overall performance.

4.4

%.lso features vertical feed rollers for smoother
feeding and less
wrapping, plus
hydraulic self-feed
with an optional
feed sensoring
vstem to monitor
engine overload and
automate feed
control.
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Call today!

(800) 829-00 5 1 for details and a free demonstration
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