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Projecting the
image of this
industiy as a
significant
contributor to
environmenial
improvement
is one of the

visions that
many of us
share.

owl

1989 we had a vision. The National Arborist Association
wanted to create a vehicle that would improve communications in
the industry and at the same time return the profits from the effort to
the industry. Tree Care Industry is three years old this month. Thanks
to our advertisers. our readers and a diligent staff effort, we have
come a long way toward reaching our goals. We still have much farther to go. With your support and our dedication to success, the
magazine will continue to improve communications and prosper. We
look forward to the opportunity.
Looking forward is what it's all about. Where do we have to be
and how are we going to get there? Those are the questions. The
past gives us an historical framework. Vision makes the difference.
Projecting the image of this industry as a significant contributor
to environmental improvement is one of the visions that many of us
share. The National Arborist Association tree care program at Arlington National Cemetery in the fall is the vision in motion. Enabling
these trees to live longer clearly contributes to the environment.
Caring for trees as a public service to the American people adds
another beneficial dimension. The work being done will not be paid
for or administered with tax dollars. Every participating firm will do
so at their own expense.
A major effort is being made to make the American people aware
of the project and what benefits will be derived from it.
We expect 45 or 50 NAA member firms and as many as 250 employees to be involved. Why so many? It's a worthwhile project.
Arlington is a site of great importance and symbolism for all Amencans. A feeling of pride in participation is a great motivator. The
NAA has done similar projects at Liberty Island in New York Harbor and Independence Hall in Philadelphia. Every American can
identify with the Statue of Liberty and the place where our Constitution was drafted. After each of those projects, we received letters
from the arborists who volunteered, thanking NAA for allowing them
to participate. It was wonderful. The same thing will happen at Arlington.
A major benefit for the individual firm or employee will be going
home with a certificate, a picture and a press release, enabling the
participant to blow his/her own horn locally,
Projects like this can be undertaken anywhere. Groups of tree cornpanies get together to provide voluntary services for Arbor Day. There
can be more. We are major players in the preservation of the environment, but were the only people who know that.
It's time for vision. It's time for outreach. It's time to be counted.
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Time is money in the tree care business, and the time you save with
Versalift puts money in the bank.
Fewer set-ups, more worktime are just two reasons the VERSALIFT
VO-50 is the choice of tree care professionals from coast to coast. It's been
field proven to be an effective, hardworking, and dependable tool.
The VO-50 gives you reach and movement others can't match, and
it's done without troublesome cables or chains, meaning safer, lowmaintenance operation.
To see a VO-50 on your work site, call or write today for more
information and the name of your nearest VERSALIFT distributor.

It's TIME to
check out VERSALIFT!

SIR

TNIRE

MANUFACTURING COMPANY

(817) 776-0900 TELEX (910) 894-5218 FAX (81 7) 776-7531
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CustomTrucks
The Right Body On The Right Chassis
The tree industry has changed its way
of doing business in the last decade, and
so has the chipper body manufacturing
business. There was a time when the requirements for a chipper truck were
simply to make it tough, so it would last
forever. Customers weren't particularly
fussy about paint, tool boxes or other options. Their prime consideration was to
have a truck that was strong and heavy
enough to take the abuse.
These requirements are still true, but
today's arborist views his work vehicle as
more than transportation to and from the
job site. It is an integral part of the job
that affects a crew's productivity and the
cost of providing service to clients.
Now, customers may ask for chipper
boxes large enough to hold 15 cubic yards
or more, and a storage space with a lock

for pruners and ladders. They may also
ask for a crossbox with access from both
sides of the truck with a minimun of six
swivel rope hooks and shelving for shovels and rake storage; an L-shape so it
incorporates underbody tool boxes for
saws and gas cans; and tool boxes that do
not leak. Further, they may want rubber
door molding, theft-prevention devices
and a polyurethane paint to make it shine.
Of course, the customer also wants the
best price he can get - and he wants production to be fast.

The body
Some of the important features of a
truck body are its cost, availability, service life, capacity, ease of operation and
its flexibility to handle several tasks. What

you plan to do with it as well as your al:titude toward your company's "iron" is
going to affect how you prioritize these
features.
Several manufacturers offer specialty
truck bodies, including Schodorf 'Truck
Body & Equipment Company, Southco
Industries, Arbortech and Consolidated
Utility Equipment Service.
Schodorf, a family-owned businss in
Columbus, Ohio, has been building for estry truck bodies for the professional
arborist for more than 40 years.
All sheet metal used in Schodorf bodies is anti-corrosive zinc-coated
galvanneal steel. A body can last up to
three times longer using this metal. The
customer should expect many years of
trouble-free service and a unit that will
maintain its appearance when this body

Schodorfs removable aluminum roof offers the flexibility of using the vehicle as a conventional
chip truck or dump truck.

TREE CARE INDUSTRY - JUNE 1993

,.:JuLv
Southco 10-cubic-yard chipper body mounted on a 1-ton chassis cab.
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I
C.U.E.S. standard forestry body, mounted on a Versalift aerial lift, showing location of
toolboxes.

II
Detail of the Southco toolbox, showing the
automotive door seals around the toolbox
opening.
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is coupled with a properly equipped diesel chassis.
The dump-thru lift gate is an option that
provides ease and safety in loading heavy
logs, balled trees and landscape materials. It is hinged at the top and bottom so
that the operator can release the bottom,
allowing chips to fall through, or hinge
the top down for firewood.
Even though the removable aluminum
roof has been offered for some time, the
demand for this option has picked up recently. It offers the flexibility of using the
vehicle as a conventional chip truck or
loading mulch or top soil into a dump box
with a loader.
For more information, contact Tom
Seifert at Schodorf, 800-228-0992.
Today's more knowledgeable and sophisticated customers know that they can
demand a chipper truck built to their
unique specifications. Southco Industries,
Shelby, North Carolina, claims to have the
flexibility to produce anything the customer wants in a forestry chipper body.
Of course, not every unit produced at
Southco Industries is unique, but 10 to
15 17c of its production is. Southco has
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An Arbortech 11-foot chip box modified to accept a 2000-pound crane.
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Arbortech's 14-foot UN with L-box and knuckleboom loader.
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learned a great deal from customers'
unique requirements. If the customer
wants a unit built in a particular fashion,
why wouldn't another customer want the
same thing for the same reason? Southco
markets this unique specification and if
received in the market place, then the
specifications become standard features.
Southco has several standard models
available, ranging from the 10-cubic-yard
chipper body, which is mounted on a 1ton chassis cab, to a 30-cubic-yard unit
TREE CARE INDUSTRY JUNE 1993
-

which mounts on a 28,000 to 33,000
pound GVWR chassis cab. Southco realizes that all chipper bodies, regardless of
manufacturer, hold chips. But innovative,
little details set Southco units apart from
the rest. A few of those details are automotive door seals around each tool box
opening, stainless steel hinge pi:is with
grease fittings, side splash guards, coal
tar epoxy coating on the inside of the chip
box, automotive undercoating on the bottom of tool boxes and body, keyed locks,

and security bars on all tool box doors.
As customers continue to request versatility in their tree trucks. Southco is
constantly engineering versatility into its
product line. Due to changing business
plans, the arborist has had to offer additional services, such as landscaping or
spraying. These additional services require additional equipment, thus the need
for a truck body that would meet a variety of requirements. Southco's Forestry
Body Model MP 12 is a 12-foot chip/dump
body with a removable top and sides.
When completely assembled, the body is
a 15-cubic-yard chip truck. Remove the
two sides and the top, and the body is a
12-foot platform dump for mounting a
1000-gallon sprayer. A customer can take
the multi-purpose unit a step farther. A
knuckle boom crane can be mounted between the cab of the truck and body to
make a log loader. A lift gate added at the
rear of any forestry body makes it easier
to lift logs, palletized loads, etc.
The multi-purpose concept can be used
on any size chassis cab. Size and body
style are, of course, determined by the
customer's operation.

Stahl, a Scot Fetzer Company, manufactures a wide range of truck bodies and
equipment, from utility bodies to dump
trucks and cranes. Arborists and others
who work throughout the tree care industry find a variety of applications for
Stahl's products. Arbortech, a Stahl subsidiary based in Wooster, Ohio,
manufactures several products designed
specifically for the tree care industry.
Arbortech's UTV (Utility Tree Vehicle) is a versatile combination of chip
truck, dump truck and spray truck. When
used as a chip truck, the UTV carries a
heavy load of chips and the Arbortech
"L"-box provides ample space for a full
compartment of tools. By removing the
sectional roof, the UTV converts to a
dump truck. The 10-gauge galvanneal
sides are heavily reinforced and gusseted
for maximum side wall strength. When the
sides are removed, the UTV provides additional versatility as a platform body. The
14-foot model leaves a 12-foot floor,
plenty of room for most skid-mounted
sprayers. The permanent bulkhead protects the tool box during flatbed use.
Arbortech also manufactures what the

company claims is the finest chip body
in the industry, available in a variety of
sizes from 9- to 25-cubic-yard capacities.
Made of rust-resistant galvanneal steel.
Arbortech Chip Bodies offer a 3-year 'no
rust or bust" warranty. Features include
quality polyurethane finish paint, abrasion-resistant coal tar epoxy interior and
anti-theft bar locks. One-piece sides with
formed ribs prevent corrosion by eliminating areas that trap moisture and dirt.
Arbor Cap is another Arbortech product. The Arbor Cap fits all full-size pickup
trucks and is made of galvanneal steel.
Features include a large tool box, internal storage shelves and covered inside
storage. Arbor Cap offers 3-point locks for
added security and access to the front and
rear of the bed.
For information on any of these Stahl
and Arbortech products, call the Sales
Department, 800-392-7251.
Consolidated Utility Equipment Service (CUES), Amherst, New Hampshire,
has recently come out with a basic for estry body suitable for an aerial lift unit.
Available in either a 9- or 10-foot-long
box, the unit features L-configuration tool

CARLTON MODEL 6800
68 HP DEUTZ TURBO DIESEL
I-

-

WI
6800

Canton Model 6800 combines power
and cutting dimensions that no other
grinder can match. Model 6800 utilizes
a two stage V belt and PolyChain GT
drive system which offers many advantages over other types of drive systems:
HIGHLY EFFICIENT - Puts the Power to
the Stump, not up in heat
PROVEN - These systems have been in
the field for years, not tried and
abandoned.
SIMPLE - No expensive pumps, motors,
radiators, fans or hoses to cause downtime and added expense.
LOW MAINTENANCE - No costly schedule of fluid and filter replacement
ENGINE COMPATIBLE - No extra heat,
causing engine overheating and premature failure.

Carlton

PROFESSIONAL
STUMP GRINDERS

JP Canton Company Div. DAF, Inc.
121 John Dodd Road
Spartanburg, SC 29303 ()

HARD WORKING - Doesn't lose power
after cutting a few stumps or refuse to
work on a cold morning.

800-243-9335 803-578-9335
FAX 803-578-0210

1 YEAR WARRANTY - At Carlton we
believe in what we sell and so will you.
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boxes as well as a ladder box with tool
shelf.
The box section is made of 10-gauge
steel and the tool boxes are 12-gauge
steel. The chip box interior is coated with
a coal tar epoxy and the exterior is finished with acrylic paint.
The tailgate on the CUES unit swings
to curbside, and locks in either the open
or closed position.
For more information, call 603-8894071.

The chassis
Play "What If" for a minute. Imagine
that you are shopping for a new work vehicle and the features of a particular truck
body manufacturer have caught your attention. Now it is a matter of deciding
which combination of features size,
equipment boxes, etc.
you need.
What about the chassis you put under
that body? Whether you coordinate the
chassis purchase through the truck body
manufacturer or buy the chassis on your
-

-

-

Still Get
You?

THE REAL CUTTING EDGE

-

Heat treated "BADGER TOUGH"
Carbide Stump Grinder Teeth.

What

Can $395

own, making an informed decisioi can
save you headaches later.
Every truck purchaser has a uniqie set
of needs. As a small business owner or
municipality looking for the ideal chassis-body combination, your neecs are
different from those of the large fleet
buyer. Your needs are also slightly dif ferent from other companies in the same
line of work.
Truck manufacturers have developed
and refined a variety of functional ye-

BADGER
MFG. Co.

or
5~~_

4715 Delemere
Royal Oak, MI 48073

Call today [or more information

(313) 549-8780
A Few Gadgets & A
Wealth Of Future Savings!
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Call or write today and receive a nylon chainsaw strap
with 2" ring, our 1993 catalog and our famous "Support
Your Local Arborist" window
sticker ($995 value).
UR LOCAL4
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VISA or MasterCard by phone:

(800) 525-8873
Or write:

SHERRILL
INC.

ARBORIST EQUIPMENT & SUPPLY

Suite 266
3 10 t Cedar Park Road
Greensboro, NC 27405
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FACT:
Tree workers are the backbone of the Tree Care Industry.
IAO
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PROBLEM:
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Back injury is the leading cause of lost time in the Tree Care Industry.
Lost time = decreased production time and
sky-rocketing workers compensation and insurance costs'

SOLUTION*0

Vt

The National Arborist Association's
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BACK INJURY PREVENTION PROGRAM
Cut your company's lost time by accidents and large insurance claims—
invest in the "BACK INJURY PREVENTION PROGRAM" a valuable tool
developed by the National Arborist Association which will help prevent new
and recurring injuries.
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Included in each "Back Injury Prevention Program":
• a video demonstrating back-saving
lifting techniques, hazard recognition,
basic anatomy and more,
• a stretching/ exercising poster,
• a lifting techniques truck decal,
• a lifting techniques poster,
• a stretching /exercising truck decal,
• exams and reproducible handouts,
• instructor's 'how-to' guide.
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INVEST NOW.
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SAVE

LATER!

Complete the order form below or
call the NAA's Toll Free Hotline at 1-800-733-2622.

r

BACK INJURY PREVENTION PROGRAM
Mail this form with payment to: National Arbonst Association, The Meeting Place Mall,
Route 101, P.O. Box 1094, Amherst, NH 03031-1094.
U NAA/ISA Member $75.00 each U Non-Member $120.00 each
Amount Enclosed: S____________
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Contact:

Address:
City:
U MasterCard 0

I
C

I

Phone:

State:

Zip:

vis

L__
Exp. Date:
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Signature

Become a National Arborist Association Member NOW and take advantage of
this offer! (See the NAA membership ad on page 13 for membership details.)
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hides to meet the demands of commer cial customers. Matching the
specifications of the chassis to the tasks
the vehicle will be expected to do can be
a challenge. When it comes time to
choose a chassis, seek the advice of experts.
In most areas, there are dealers who
specialize in commercial vehicles. For instance, Chevrolet claims that dealers who
are a part of its Business Connection can
be valuable partners in your business. A
knowledgeable sales staff is trained to

PHYTON=27
INJECTION
SYSTEM

understand commercial needs and
dealerships are well-stocked with commercial vehicles. Rentals are also
available.
Most Chevy Business Connection dealers will soon have what is called the Spec
Manager System, an effective and technologically advanced computer database
for writing specs and ordering commercial vehicles. With Spec Manager, a
Chevrolet Business Connection dealer can
turn your truck needs into specifications,
then order a vehicle faster and more effi-

ciently.
See that your dealer has a staff of
trained service advisers for commercial
vehicles, and can guarantee that repairs
can be completed in a reasonable length
of time, say two working days. If your
dealer has appropriately equipped rental
units available, your business will never
slow down due to an out-of-commission
vehicle. You may also want to have a
dealer that provides 24-hour towing and
on-call service after hours for emergencies.

It's not just the JR anymore 11
...It is the "SUPER JRYPI
..
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20 hp
self-propelled
stump cutter

c
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over 26
improvements
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"The Stump Cutter People"

4255 Lincoln Way East • Wooster, Ohio 44691 • Fax (216) 264-3697

1-800-392-2687 IN OHIO

•

1-800-392-2686 OUTSIDE OHO
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The pictured equipment costs
$178. Phyton-27 costs about
$12-$25 per injection, takes
about 1 -3 hours, lasts 3 years

plus. For reliable technical support and overnight delivery,
call 1-800-356-8733. Phyton27 Bactericide and Fungicide:
real-world efficacy against
Dutch Elm Disease, since
1984.
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(Sale ends 6/30/93)
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EPA May Be In Cabinet
By Brian Barnard
The Environmental Protection Agency
(EPA) is one step closer to becoming the
15th department in the Cabinet. On May
4, the Senate approved a bill (S. 171) to
elevate EPA to a Cabinet level titled Department of Environmental Protection.
The bill is sponsored by Senate Governmental Affairs Committee Chairman John
Glenn (D-Ohio).
EPA Administrator Carol Browner
would become the first secretary of the
Department of Environmental Protection.
In becoming a Cabinet position, the
agency would have more power for enforcement and be in line for additional
funds. According to Sen. William Roth
(R-Delaware). elevating EPA to a cabinet level position would allow the U.S.
to send the highest level officials to negotiate environmental matters with

foreign nations.
The Agency currently has a budget of
S6.4 billion annually, with a staff exceeding 17,000. Fines levied by EPA average
$51,000. Each of these figures could increase with a new Department of
Environmental Protection, paving the way
for additional regulation of the statutes
EPA covers. These include Hazardous
and Solid Waste Amendments and The
Federal Insecticide. Fungicide. and Rodenticide Act (FIFRA).
The Senate bill would eliminate the
Council on Environmental Quality. The
Council is the White House agency that
reviews federal compliance with environmental statutes and publishes studies on
environmental trends.
Also. S.171 would create a Bureau of
Environmental Statistics to collect and
analyze environmental data. In previous
years, debate over creating this bureau has

Vertical Standard To Be Published
The Occupational Safety and Health
Administration's (OSHA) Electric Power
Generation. Transmission and Distribution, 29 CFR 19 10.269 will be published
in final form this fall, affecting the utility
line clearance industry. OSHA 19 10.269
is a vertical standard, meaning it regulates
one industry.
OSHA 19 10.269 was first proposed in
1985. The National Arborist Association
has communicated with OSHA since the
vertical standard was first proposed, providing both oral and written testimony on
a variety of issues. In final form, the standard will require the employer to certify
that employees have been trained to work
around electrical conductors, and requires
employees to know the voltages of the
lines in the work area. Also, employees

are required to know the difference between energized and non-energized parts
of a system, including trees that may be
in contact with the conductor.
The status of the cardio-pulmonary resuscitation (CPR) requirement is unclear.
The last draft standard published was
January 1989. In this draft, all line clearance tree trimmers and line clearance tree
trimmer trainees are required to be trained
in CPR as soon as they are exposed to
electrical hazards.
The NAA has submitted comments and
testimony numerous times requesting that
CPR be omitted from the standard. OSHA
is now summarizing 19 10.269, but the
industry will not know the outcome of the
CPR issue until the standard is released
in its final form.
TREE CARE INDUSTRY - JUNE 1993

severely hampered the bill's progression
towards the president's pen. Both political parties have looked beyond this issue
in S. 171. This requires each proposed
regulation to be published in the Federal
Register for public review, with complete
assessment of costs and benefits, including jobs to be gained or lost as a result of
implementation of the proposed regulation or regulatory change.
In debating the bill, the Senate passed
an amendment to create an office of environmental justice to monitor the effects
of pollution in poor neighborhoods. Another amendment requires EPA to publish
estimates of human health risks as well
as costs associated with implementation
of and compliance with regulations.
Elevating EPA has been in the works
for years, but previous attempts were stymied by superfluous amendments to the
bills that caused considerable disagreement in Congress. At the time of this
printing, the House version (HR 109) has
yet to be marked up.
Although all signs point towards EPA
reaching Cabinet status this year, controversy does exist. House bill sponsor Rep.
John Conyers Jr. (D-Michigan). chairs the
Government Operations Committee
where the House version is being debated.
Conyers is intent on refocusing EPA's
attention on environmental problems in
poor communities. Others in the House.
namely John Dingell (D-Michigan), are
taking a close look at fraud and abuses by
EPA contractors.
President Clinton has promised to make
EPA a Cabinet level position. But with
EPA's current power of setting national
policy and enforcing regulations and laws
on environmental issues, elevating EPA
to the Cabinet may have little impact on
how the agency performs.
11

Aim To Please
Keep Customers Satisfied And They Will Be Your AdAgency
By Matthew C. Anacker
In 1971 we took down a very large oak
tree in Catonsville. Someone took a shortcut and dropped the whole tree. Well, it
didn't quite fit, and we seriously damaged
an 8-inch hemlock tree. We made a lot of
money that day but we didn't hear from
those people again until 1991, when they
had another large oak that had to be removed.
Now, you would think that they would
have forgotten about the hemlock damage, but they didn't. So, before we got to
look at the oak that had to come down,
we had to hear all about the hemlock and
the oak that damaged it back in 1971. We
had a "sharp" pencil that day in 1991, but
we didn't get that second oak take-down.
I guess we were lucky that we even got
asked to look at it.
This little story backs up the study that
shows that a dissatisfied customer will tell
10 people all about what he didn't like
while a satisfied customer will tell only
three people what he did like about the
product/service he received. Maybe that's
why we haven't done a lot of work in this
part of Catonsville during the last 20
years.
The point is, if you can minimize your
dissatisfied customers and maximize your
satisfied customers, your clientele will
become your own built-in advertising
agency.

Minimizing dissatisfaction
Now, how do we minimize our dissatisfied customers? Here are some tips that
might be useful.
1. Don't bite off more than you can
chew - you'll be lucky if you ever get
asked back again. Refer this job to someone who can handle it efficiently.
12

A dissatisfied customer
will tell 10 people all
about what he didn't
like, while a satisfied
customer will tell only
three people what he did
like about the product or
service he received.

Be clear in your contract about what
you are going to do and not do. If the client wants firewood, make sure you know
whether it is to be split and stacked in the
basement or if you're just expected to cut
the limb wood into 15-to-18-inch lengths
and leave it in a pile in the work area. A
misunderstanding here can cost you a lot
of extra time (remember, time is money)
or it could cost you the job if your competition gets to point out to your client the
extra cost of splitting and stacking the firewood.
Always try to bid "apples to apples"
not "apples to oranges." Then the client
can decide who really has the best price.
Always do what you said you would
do and point out the hazards associated
with the work, i.e., possible damage to
driveways, sidewalks and/or plants.
Repair property damage to the
customer's satisfaction, but point out existing damage in advance so the client
doesn't take advantage of you. (lam sure
that we all have a few of these stories!)
TREE CARE INDUSTRY - JUNE 1993

Communicate with the client regularly. If the job needs to be rescheduled
because of weather, call to explain that
you know that the sun is shining but the
ground is still too soft to take the trucks
off the road, etc.

Maximizing satisfaction
How do we maximize our satisfied customers and get them to tell three more
people how great we are?
Ask them to tell you what they liked
and what they didn't like. We do - right
at the bottom of the invoice - and they tell
us. Now it's easy for them to tell someone else what they liked. And if there is
something that they didn't like, you need
to know about it right away. Mistakes
happen, but it's what you don't do about
them that really annoys people. It's not
so bad that you broke the fence and the
dog got away (you didn't know tLat they
had a dog, did you?), but it is bad that you
didn't tell anybody about the fence - it has
now been six weeks since you broke it and
you still haven't had it fixed so no wonder you haven't been paid. Put yourself
in the other person's shoes and think what
you would do if the same thing happened
to you.
Think of your customers as clients
for life and treat them that way. You look
out for your clients and they will look out
for you.
Stop by when you are in the area and
see if anything needs attention, especially
after storms. Or give them a call and remind them that it has been two or three
years since you last took a close look at
their trees; invite them to join you in a
walk around the property and point out
any problems that you may come across.
Remember, everybody isn't loaded!
Keep a client file and design tee care

To iearn to run my business better
Randy Owen, R.J.Owen Tree Service.
Lum. Michigan

ui

r
"One of the many reasons is TIAA s
Safety Programs." Mark Tobin, President, Greymont Tree Specialists, Inc.,
Needham, MA

"For the wealth of information that NAA
provides" Charlie McGinty, McGinty
Bros., Inc., Long Grove, Illinois

"Because of all the benefits that I
couldn't buy for 10 times the dues."
Paul Wolfe II, Integrated Plant Care. Rockvile. MD

42k.

TREES ARE US
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"To get the
-eective training
programs." Bill Kucharski Trees Are
Us Professional Tree Service, Milford, NH

"To learn fror- r-e' - dustry professionals." Tom Golon, Wonderland Tree
Care, Inc., Oyster Bay, NY
"To make my company more efficient."
Chuck Edmondson, President, Alfred's
Superior Tree Service. Wichita, Kansas

here are many other benefits of membership
that are also invaluable; the ability to network with
other members, the free management guidelines and all
of the other training programs that are available at substantial discounts to NM members. In addition there are
insurance programs, the annual management conference, marketing support and the NAA staff. You can call
the NM HOTLINE (1 -800-733-2622) and ask any
question about the tree care industry that you want If
the staff doesn't have the answer, they know where to
find it for you.

If your firm is not an NAA member,
why not JOIN TODA V—and start enjoying
all of the benefits of membership.

4*

The National Arborist Association

[

7çPEUAL OFFER

join now for the NEW introductory dues of $150.
Your annual dues in 1994 will be based on your firm's gross sales for 1993.
U YES, I want to belong to NM and take advantage of this "Special Offer"!
Enclosed is my payment of $150 for dues through 1993.
U I'm interested. Send me more information.
Send me information on your training programs.
Name

Title

Company

Street
State

City
Zip

Phone

0 Check enclosed payable to NAA LIJVisa U MasterCard
Account #

Exp. Date

Signature
Referred by (optional):
The National Arborist Association, P.O. Box 1094, Amherst, NH 03031
Phone 1(800)733-2622 Fax (603)672-2613

L

Membership starts when you submit certificates of insurance.
Membership is available to commercial tree service firms only.

Please circle 21 on the Reader Service Card
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packages that are within the client's
means by prioritizing work that needs to
be done right now and itemizing work that
can wait for a 'winter discount." Review
the file often. If a client spent $2000 last
year, encourage a budget of $2500 for
next year or ask how much is budgeted
for tree care this year. Prepare a proposal
to match the available funds.
5. Put forth a little extra effort. Do not
give away the store, but you can pick up
that fallen limb even though it isn't in the
contract. Put things back the way you

We've had people look
at our machine and say:

"MADE IN THE U.S.A."

NO WAY!

for O.E.M.s for over seven years.
We manufacture and stock a complete line of chipper knives that
exceed all industry standards.
Here is just a sample:

7114x4x3/8

$21.29 ea.

Fits: Brush Band it] 00/200/250,

Woodchuck & Timberwoif

16x3x3/8
12 x3 x 3/8

$23.69 ea.
$19.65 ea.

Fits: Asplundh & Vermeer
ABSOLUTLY NO MINIMUMS
(You buy what you need)
SAME DAY SHIPPING
(Orders taken up to 7pm EST)

Matthew C. Anacker is president of A
& A Tree Experts, Inc., in Pikesville, Mar'land.

WE MAKE THE SORRIEST LOOKING SPLITTER YOU'VE EVER SEEN!

BRUSH CHIPPER
KNIVES
J.T.M. has been "behind the scenes"

week. Every person who comes into contact with a customer - from the sectetary
who answers the telephone to the greenest person on the crew to the sales
representative, the crew chief and the production manager - is really a part of the
sales force that will help the client decide
who gets to take down that next oak tree.

found them. If the patio furniture is piled
in front of the garage door when the client comes home, it doesn't matter if you
did an excellent job pruning the oak tree.
6. Communicate with the client often,
do what you said you would do, when
you said you would do it. Work in a timely
and efficient way so as to inconvenience
the customer as little as possible.
Never forget where your paycheck
comes from. Without satisfied customers,
there won't be any tree company to collect the money for those paychecks each

the wedge is too
narrow,
the pusher too small,
the 'I' beam isn't
wide enough,
it'll never split the
kind of logs we get!

I

It

r

That's what we hear all the time, from folks who haven't used one. Would yu
believe! Three (3) full cords an hour. On a tough machine, that won't quit'
To find out more; call, write or fax:

GFX CORPORATION
200 RECREATION PARK DRIVE
HINGHAM, MA 02043-4220
617-740-0350 * FAX 617-740-0355
Please circle 13 on the Reader Service Card

ARROW SAW & TREE
SUPPLY COMPANY, INC.

MC & VISA ACCEPTED

Directing the Arborist
to the proper tool.

CALL TOLL FREE!

(800)959-7103

Quality Arborist Supplies

with NEXT DAY UPS DELIVERY.

We're not the new kids on the
block...
Just the ones who built it!

QM>
1240 N. Fitzgerald
Rialto, CA 92376
Fax (909)873-8134

Please circle 18 on the Reader Service Card
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featuring:

'
''J

FANNO Hand Saws
Timber King Log Splitters
BARTLETT MFG. &
Marvin Pole Pruners
SHINDAIWA, Echo &
Homelite Chain Saws • Chippers

CALL TODAY: (313) 549-8780
2601 W. 14 Mile Road, Royal Oak, MI 48073
Please circle 4 on the Reader Service Card
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Patton, The Arborist?
The General Would Have Made One Helluva Treeman
By Donald F. Blair
Movie Scene: October, Arlington Cemetery. Hundreds of members of the
National Arborist Association have assembled from all over the United States
to offer their time in a massive demonstration of volunteerism.
Standing on the headache rack of his
command bucket truck, the three stars
denoting rank painted on the sides of the
chip box with the Custis-Lee Mansion in
the background. General George S. Patton
Jr. glared out over the ranks of arborists
standing beside their spray rigs, chipper
trucks, aerial lifts and pickups.
Resplendent in polished 16-inch laceup climbing boots, riding breeches.
Eisenhower jacket with rank and certified
arborist patches, chromed hardhat and
goggles positioned above the brim, his
trademark, ivory-handled pruning shears
at his side. Patton. in the high-pitched
squeaky voice that was so uncharacteristic
of his demeanor, addressed the expectant
crowd.
Wow! Talk about a stretch of poetic
license, twisted imagination and shameless satire. If mankind had found a cure
for war by the time Patton had come of
age, such a scenario might have happened. But, of course. mankind didn't and
Patton remained a lifelong soldier in the
service of his beloved United States right
to the day of his passing, on December
21, 1945, the result of injuries sustained
in an automobile accident on December
9.
It is important to know that the National
Arborist Association is sponsoring a major tree pruning event at Arlington
National Cemetery on October 16. If you
are interested in participating. please contact the NAA office.

Patton's early life
Unless you are one of the thousands of
veterans who served in Patton's famous

Third Army or in any of his other units.
you probably think of General George S.
Patton Jr. as the character so brilliantly
portrayed by the actor George C. Scott in
the 1969 Hollywood epic. "Patton." There
is much more to the man.
George Smith Patton Jr. was born on
November 11, 1885, on his parents' 1800acre ranch in San Marino. California.
Patton's grandfather, a full colonel, was
killed in the battle of Cedar Creek in 1862.
A brave man and highly regarded, he was
given a posthumous promotion to brigadier general and buried with full honors.
The Wilson-Patton Ranch was the center of life for one of the wealthiest and
most influential families in early southern California history. Patton's maternal
grandfather, Ben Davis Wilson, was the
founder of Pasadena and has been honored by having Mount Wilson, Wilson
Lake, a school and an avenue in Pasadena named for him.
To this ranch and into the life of young
George Patton came such historic figures
as John Singleton Mosby, the famous
Confederate guerilla fighter, and Rudyard
Kipling. as well as the business and social register of southern California.
Patton decided at an early age to become a soldier and the rest is history. I
have selected General Patton as an object
lesson for arborists. not so much because
he was such a famous soldier but for the
thoroughness with which he pursued his
chosen profession.
Patton was the consummate professional soldier. Colorful, flamboyant,
always controversial, most people who
knew him either loved or hated him. Be
that as it may. Patton was as passionate
about the business of war and its successful management as Dr. Alex Shigo is
about tree biology. That passion, plus a
belief that he had been reincarnated many
times throughout history, always as a soldier, led Patton to make an exhaustive
study of world history back to man's earTREE CARE INDUSTRY JUNE 1993

liest recorded conflicts. Patton also loved
sports, nature, equestrian skills, fast cars
and airplanes. In 1912, Patton made the
U.S. Olympic team and competed in the
pentathlon at the Games in Sweden, finishing fifth overall.

An all-purpose philosophy
Ladislas Farago published the definitive Patton biography in 1963 and later
consulted on the screenplay for the movie.
Throughout much of his life. Patton kept
a diary. After his death, many of those
notes and thoughts were published in the
book. War As I Knew It, Patton,
Houghton-Mifflin, Boston, 1947. From
these two sources, mostly Patton's, I have
drawn the essence of the man's philosophy that, if applied to arboriculture. would
have made him a great and successful
practitioner.
In his book, Patton wrote a chapter entitled "Reflections and Suggestions." I
have taken his comments from this chapter and applied it to our profession.
Don't de y: The best is the enemy
enemy of
the good. By this I mean that a good plan
violent/N , executed now is better than a
perfect plan next week.
How many of you have procrastinated
on a marketing project, newsletter, oil
change. whatever? What are you waiting
for? When it comes to such things as
newsletters, it's better to get something
started and improve with each successive
issue than to never get started.
Look before changing: In the old Nary
of sail, there was a custom that the new
officer of the deck did not call for any
change in the setting of the sails for one
half hour - that is one bell after he took
over.
The same policy might apply to foremen or managers who are transferred into
a new position. They should wait at least
a week before making any radical
changes. unless they were assigned to
15

immediately correct a situation which
cannot wait.
In cold weather, general officers must
be careful not to appear to dress more
warmly than the men.
Throughout my career, I've heard
more grumbling "in the ranks" from men
who thought they were underpaid and
overworked by bosses who would visit
the job in their fancy cars and trucks.
One owner told me that the worst mistake he ever made was leasing a
Mercedes Benz. The payments were ridiculous, the clients thought it was

ostentatious, his equipment was always
breaking down and there he was in a Benz.
His men evened the score in their minds by
increasing the rate of tool theft.
All officers, particularly general officers,
must be vitally interested in everything that
interests the soldier. Usual/v, you will gain

Arbortech
QuaLily

ARBORJSTS CLIMB
EASIER WITH THE

ROPE STEP
SYSTEM
A Faster, Easier, And Safer
Way To Climb Using Rope
Ascenders And
A Step Platform

a great deal of knowledge by being interested, but even if you don't, the fact
that you appear interested is a morale
booster for the soldier.
Whenever I visited a job, I would always ask how it was going - if ther was
anything I could get for the crew that

1952 to 1986 Ford & Chevy w/52' Hi-Ranger's
Chip Dump. Clean and inspected units.
Cost: $24,500-$37,500.

*
*

(6) 1984 to '86 Ford & Chevy w/52' Hi-Ranger
chip dumps, Ready to go. Some with 4x4, from
$27,500.
International Ford & Chevy, Knuckle boom
crane, all 4x4, automatic, some air brakes.

Now you can purchase a
"Reconditioned USED Truck'
(gas or diesel) '84 to '89
Chevy/Ford, with "BRAND
NEW" ARBORTECH, chip
dump body for 1/2 the cosi
of a new truck. Reserve your
truck "NOW" for late deliv ery in May or June '93.

Andy's Truck Center Inc.
In West Palm Beach, Florida Since 1967
DELIVERY AVAILABLE

Tel: (407) 965-6666 • Fax: (407) 965-6844

STANDING LINE

Please circle 3 on the Reader Service Card

UPPER ASCENDER

LOCKING SNAP
0-RING ON SADDLE
CARABINER

LOWER ASCENDER
STIRRUP

FASTER & LESS FATIGUING
The climber will be able to reach the
branches more quickly with less
energy expended because the powerful leg muscles are used for the
climb. Upper body strength is conserved for other tasks.

EASIER & SAFER TO USE
The ascenders are easily attached
to the rope in seconds and a carabiner holds the rope close to the seat
harness for safety. A simple sit/stand
process is then used to advance up
the rope.

Providing an easier, safer,
more profitable way for people
to climb a rope.

Rope Step, Inc.
7 Bloomsbury Ct., Chapel Hill, NC 27514

1-800-545-8021
Please circle 32 on the Reader Service Card
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IF YOU WANT
A CHIPPER
THAT...

F".

...
./:
.
does not jerk the
brush out of your hands
gives you a small chip suitable for mulch
as fast as
has very fast chipping action
two or even three men can feed it

YOU SHOULD BUY
Mitts & Merrill
Manufactured by Karl Kuemmerling, Inc.

QUESTION:

129 Edgewater N.W. Massillon, Ohio 44646

Why doesn't Mitts & Merrill violently jerk
the brush, or give you a large, corse chip?

HERE'S WHY
M&M's have an oversized, 16" diameter
cutterhead (12" or 16" wide) with 9 or 12 short
knives installed in a staggered pattern around
this unusually large head. The result: (1)
Smooth cutting action; (2) A fine, uniform
chip; (3) One additional bonus - easy access
to cutterhead for knife sharpening.
Please circle 19 on the Reader Service Card
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BROWN TREE CUTTER
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THE TREE CUTTER ADVANTAGES
AVAILABLE IN HYDRAULIC OR MECHANICAL DRIVES
Tremendous flywheel effect created by a 500Lbs. *The only TRUE heavy duty mower on the market, with
blade bar, reduces tractor lugging while cutting unit weights of 1,750 Lbs to 2,400 Lbs.
heavy material.
*10 s of thousands of miles of experience; unmatched in
Blade contact 54 times per second created from serviceability, in Right-of-ways across the country.
810 RPM blade bar speed.
*Over 3,500 units in operation in all types of industries.
Cutting diameter up to 8 (depending on model)
allowed by open back cutter deck design.
CALL TODAY FOR MORE DETAILS
Can replace your standard grass mower as well
as your chain saw (in most conditions).

AND FREE BROCHURE.

1-800-633-8909

Can cut down and grind the material in a
matter of seconds saving you time and money.

upper Cut Biad. B.veI.d On Bottom

Proven in all types of terrains (limited only by
your tractor).

+

Lower Cut Btad. Be-,ó.d On Top

Upp.r Cut Blade.

1:3~,BFLOWHJ
=0

11111111111111111111=11`8
MANUFACTURING CORPORATION
ROUTE 3
OZARK, ALABAMA
(205) 795•6603
-

Pei
Lower OA Blades
VIEW F 10101111

Please circle 6 on the Reader Service Card
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The upper cut blades have a
very slight bend with the
sharpening bevel on the bottom at the blade.
The tower cut blades have a
steeper bend with the sharpening bevel on the top of the
blade.
The off set between the upper
Cut and lower Cut blade is
V/4 " . The reverse bevel and
the off set of the blades give a
high speed axe-chopping
effect.
Each blade tip is sharpened
to help the blade slice into the
material without slowing down
or stalling.

would make the job easier and if anything
that needed to be repaired or replaced.
It is inv opinion that Army orders
should not exceed a page and a half of
typewritten text and it is my practice not

to issue orders longer than this. Usually
they can be done on one page, and the
back of the page used for a sketch map.
Keep your work orders clear and concise. Remember General Douglas

BAR AND CHAIN OIL -- by Greenoco\
More Cost Effective;

ov

Biodegradable; Toxicologically Safe
Lasts 50% longer
is cost effective— nonpetroleum base
Increases bar and chain life another 50/o
(MSDS included)
*Researchers at Forest Eng'g Research Institute of Canada (FERIC)
-

THE GREEN OIL COMPANY55 gallon drums
Boxes of 6 gallons
Three season
$ 5.22/gal
$ 5.80/gal
Winterized
$ 5.80/gal
$ 6.30/gal
fob: GREENOCO: P.O.Box 577, Blue Bell, PA 19422
1-800 234-0155
Fax: 1-215 646-0151
L.
Please circle 14 on the Reader Service Card
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16005 Delmar
P.O. Box 6
Lowell, IN 46356

The

1

Affordable

(219) 696-1440
Dealer inquiries invited in some areas.

Portables
Models
12R-18E
30" Stump removed
12" Deep 9 minutes

SAFETY FEATURES

• Guards on belts.
• Full control, positive balance, visual contact of work.
• Both wheels automatically lock when working machine.
• When disengaging cutter, cutter stops and does not free wheel.

MacArthur's admonition: "It is nol
enough to give instructions that car. b
understood; you must give instruction-;
that cannot be misunderstood!" The clients are trusting you to do the right thing.
One of the functions of a work order s.s to
ensure that the men don't forget anything
or that the client tries to add work not
previously agreed to. Patton believed that
the issuance of an order was only 5% of
the responsibility of command; the other
95% is seeing that the orders are carried
out. We might interpret that belief to
mean inspection and supervision of the
work in progress to ensure quality, safety
and production.
Never tell people how to do things. Tell
them what to do and they will surprise you
with their ingenuity.
No further comment is necessary as
long as training has been sufficieit to
ensure disciplined adherence to ANSI and
other safe work practices.
Good physical condition is vital to victory. Fatigue makes cowards of us all.
Men in condition do not tire. Staff per sonnel, commissioned and enlisted, who
do not rest do not last.
I know what it's like to drag into work
after being out all night. It's not worth it.
The key to an effective back safety program is warming up, stretching and proper
exercise. A climber should be in good
enough condition to be working well
within the comfort zone of exertion. When
storm emergencies arise, everyone must
work for extended periods, but these
emergencies are infrequent. Workers who
are not chronically fatigued will be able
to last longer and work safer under pressure when the need arises.
Information is like eggs - the fresher the
better.
Keep current in your technological

Please circle 12 on the Reader Service Card

Peavey Tree Pruning Poles & Supplies
We have a variety of poles including white ash in
Peavey Manufacturing Company is pleased to offer
solid lengths; and also six foot sectional poles with
a complete line of top quality tree pruning poles and
lightweight aluminum couplers. There is also
equipment for the professional as well as the
available a line of non conductive sectional, or full
amateur who wants a quality made tool.
length fiberglass poles for the electrical contractors.
For years we have made a limited line of pruner
Included you will find a complete price list and
poles for the large industrial users, and we feel that
order form for all pruner poles and equipment.
if we can satisfy these customers on a nationwide
basis that we can satisfy
PH4R Pruning Heads
Available in threaded or clip type couplers.
anyone else
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MANUFACTURING CO.
P.O. Box 129 East Eddington, Maine 04428
12071843-7861 - 843-6778 - FAX (2071843-5005

S Saw Head

Please circle 27 on the Reader Service Card
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BASIC
TRAINING
FOR FIELD PERSONNEL
NAA 'S Home Study Programs
Make 7be Difference!
The National Arborist Association's Home Study Programs
are easy to use, economical and result in more efficient,
productive, profitable field personnel.
Field personnel do a much better job more safely if
• they know why they are doing what they are doing.
NAA's programs can be put to use at any time from
2 • the first day of employment on.
Not everyone is ready for certification or even capa3 ble of becoming certified.
Everyone is capable of benefitting from NAA's Home
4 • Study Programs.
The Home Study Programs serve as excellent prep• aration for those who aspire to become certified
arborists in the future.
'

COURSE ADMINISTRATION
Each section of the program contains an objective multiple
choice test. Upon completion of each section, the student
submits their test package to the NM office for scoring.
When the results are received, the student may proceed to
the next assignment.
Upon successful completion of each Series, students will
be awarded a Certificate of Completion.

5

COURSE OBJECTIVES
Employee development has been one of the greatest problems in the arboriculture industry. It has been estimated
that it costs you, the employer, more than $10,000 to
replace and properly train a worker. The primary objective
of NAA's Home Study Program is to improve staff quality,
dedication and professionalism while providing practical
study that can be completed within the staff member's own
time frame.

SERIES I AND SERIES If TOPICS INCLUDE:
• Anatomy and Physiology of Trees • Soils
• Compartmentalization of Decay in Trees
• Safety Practices of Workers in Shade Trees
• Pruning of Shade and Ornamental Trees
• Identification and Selection of Trees
• Transplanting Shade and Ornamental Trees
• Diagnosis of Shade and Ornamental Tree Problems
• Non-Parasitic Injuries to Shade and Ornamental Trees
• Insect Problems, Disease Problems
• Pollution Damage, Pest Management
• Fertilization and Watering
• Maintenance and Repair Practices for Shade and
Ornamental Trees

To Order your

HOME STUDY BASIC TRAINING,

"w

simply fill out the Order Form below
or call
The National Arborist Association at

1-800-733-2622

HOME STUDY BASIC TRAINING. Mail this order form with your check or credit card number to: The National
Arborist Association, P.O. Box 1094, Amherst, NH 03031-1094. Or call TOLL FREE 1-800-733-2622. In Canada call 1-603-6733311. Please allow 2-4 weeks for delivery. Price includes shipping and handling charges. Offer expires July 31, 1993.
Home Study 1: (NAA/ISA members)

(Quantity) @ $80 ea. = _______ (Non-Member)

Home Study 2:

(NAA/ISA members)

(Quantity) @ $80 ea. = _______ (Non-Member)

(Quantity) @ $105 ea. =

Crew Leader:

(NAA/ISA members)

(Quantity) @ $50 ea. = _______ (Non-Member)

(Quantity) @ $75 ea. =

Complete Set:

(NAA/ISA members)

(Quantity) C $180 ea. = ______ (Non-Member)
TOTAL ______

(Quantity) C $255 ea. =
TOTAL

State

City:

Address:
MasterCard

Telephone:

Company.

Name.

Visa Card Number.

(Quantity) @ $105 ea. =

Exp. Date.

Please circle 22 on the Reader Service Card

Signature

Zip.

knowledge. One year's worth of training
repeated 20 times does not equal 20 years
of experience. By being an active member of the NAA and International Society
of Arboriculture as well as local arborist
groups, you can be sure that the information you pass on to your employees and
clients is fresh and not like an August
Easter egg.
Take down all oral orders and repeat
them back.
If you are given directions to the next
job or a change-order over the phone or

radio, write them down and repeat them.
I haven't and I have been lost.
The onus of supply rests equally on the
giver and the taker. Forward units must
anticipate needs and ask for supplies in
time.
Being short a rake, broom or pole saw
may not be the matter of life and death
that running out of mortar shells or machine gun ammo is, but any deficiency in
equipment can slow production at best and
cause an accident at worst. I've been to
jobs only to be informed that the chain

'

on the big saw is worn out from the last
job where they hit concrete, or that the
cleanup tools were left at the dump on
Friday. I cannot replace that which I do
not know is missing. I can't always be the
one to ask if they need something: scmetimes they need to tell me.
There is only one sort of discipline perfect discipline. Men cannot have good
battle discipline and poor administrath e
discipline. Discipline is based on pride in
the profession of arms, on meticulous attention to details and on mutual re2pect
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MODEL 106
SPLITER
THE Bos'i

IN HE

Bi

SINESS

Fast, safe, and powerful, the Model 106 '
Splitter is unbeatable for tree services..
With the optional log lift, it can split
blocks over 4 feet in diameter up to 24" in
length - effortlessly! The 106 was designed from

FEATURES:

the ground up for speed. dependability, and years
of rugged use.

• IS HP twin cylinder Kohler engine with electric

Call today to take advantage of our limited-time offer
on splitters and conveyors!

EAST Hiu. MANUFACTURING Corn.

set - t

• 25 tons of splitting power
• 6-second cycle time. 4/," cylinder
• Hydraulically-raised 6- or -wav wedges
• Auto-cycle valve

Euci HILL RI 1511. Li I)LO\\, VcRi1 NT 01+9

• 26 GPM 2-stage pump

To 602) 228-2602 • Fo (602) 228-30f

• Ilv s lr :t s ilis Hg Ii )t
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State-Of-The-Art Equipment
Live Demonstrations
Training
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Cleveland, Ohio
November 18-20, 1993

Plastic Composites Corporation
has produced more fiberglass
booms and buckets than ANY
other company. We have been
the primary original equipment
manufacturer of HiRanger* glass
components over the last three
decades. Now we are in a position
where we can deal directly with
the rebuilding and user industry
for replacement parts and repairs
to fit the Hi Ranger* and other
aerial lifts.

REPLACEMENT BOOMS,
BUCKETS AND LINERS A
TO FIT HIRANGER* /
AND OTHER
AERIAL LIFTS

When you buy from PCC, you get
OEM quality at the best price
available.
Please call to discuss your needs
for glass or liners to fit HiR anger *
and other aerial lifts. We have the
product, the price and the service
team to meet your needs.
8301 North Clinton St. I
Fort Wayne, IN 46825
Phone 1-800-747-339 I
Phone 1-219-4.84-3139
1-219-483-2532
Fax

PLASTIC COMPOSITES
CORPORATION

HI-Ranger Is a traaemark of hi-Ranger, Inc.

Please circle 39 on the Reader Service Card
Please circle 29 on the Reader Service Card
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coitideiice. Discipline urnst he a Iicil'ii
so ingrained that it is stronger than the
excitement of battle or the fear of death.
Tree pruning isn't the desperate
struggle that close combat is, but a lack
of discipline in the tree or on the ground
can be just as deadly. Perfect discipline
for a tree company means simply that
things that need to be done to reduce risks
to the lowest possible denominator are
done, every day, without excuse. Vehicles
are safety checked and maintained. Job
sheets are filled out accurately. Workers
are properly instructed, adequately supervised and well-equipped. Climbers never
enter a tree without visually inspecting it
for hazards. Climbers never use tools and
equipment that they are unsure of or unfamiliar with.
One of the prinarv purposes of discipline is to produce alertness. A man who
is so lethargic that he fails to salute will
fall an easy victim to the enemy.
Our enemies are procrastination, apathy
and unwillingness to take responsibility
for our safety. Doing safety checks, job
checks and tree checks helps counteract
the boredom that can lead to accidents.
Officers who fail to correct errors or
(1/1(1

praise excellence are ialiiele.s.s in peace
and dangerous misfits in war.
Reworded for our needs: Owners and/
or managers who fail to correct errors or
praise excellence are valueless in times
of prosperity and dangerous misfits in
time of economic crises. People - not
trucks and chippers - are the true measure
of the value of your business. When times
are good, money gets made even when
things get sloppy. When things tighten up.
people management makes the difference
between losses and profits in the face of
recession.
There is a great deal of talk about loyalty from the bottom to the top. Loyalty
from the top down is even more necessary and much less prevalent.
The happiest companies are those in
which the employees feel that they are
valued and part of the team. That atmosphere can only be created from the top
down. Firms that require much from their
employees in terms of "policy, policy.
policy" but offer the minimum in return
often experience a turnover rate that requires so much policy in the first place.
Patton concluded his remarks with the
following statement: "In terminating these

remarks. it is sad to remember that \VhCfl
anyone has fairly mastered the art of command, the necessity for that art usually
expires - either through the termination
of war or through the advanced age of the
commander."
Any aging athlete or climber will
readily relate to much of that statement.

Universal appeal
I'm not sure I would have enjoyed serving under "Old Blood and Guts," as a
tanker or a climber. But I would have been
well commanded by a man who, like General "Stonewall" Jackson, believed that it
was better to spill gallons of their men's
sweat rather than waste drops of their
blood. I respect the man's dedication to his
craft and have shared this article with you
believing that his teachings are applicable
to arboriculture or other endeavors that
involve working in potentially dangerous
conditions.

Donald F. Blair, arborist, author and
lecturer, owns and operates Sierra Moreno Mercantile in Big Pool, Maryland.
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A COMPLETE LINE OF FORESTRY BODIES & CHASSIS CABS

INDUSTRIES, INC.
1840 East Dixon Boulevard Shelby, North Carolina 28150

Please circle 37 on the Reader Service Card

1800331-7655
704-482-1477
FAX: 704-482-2015
AASOS1

July 25-27
International Lawn, Garden and Power
Equipment Expo
Kentucky Exposition Center
Louisville. Ken.
Contact: 800-558-8767
July 27-29
Landscape Contractors Association
MD, DC, VA Summer Conference
Rockville, Maryland
Contact: 301-948-0810
August 4-6
Cornell Municipal Compost
Management Short Course
Cornell University
Ithaca, N.Y.
Contact: Lauri Wellin, 607-255-1187
August 8-11
ISA 69th Annual Conference
Bismarck, N.D.
Contact: 217-355-9681

October 4-5
ISA, Mid-Atlantic Chapter Meeting
Contact: Gary Johnson. 301-405-4691

September 1-3
Pan Pacific Conference & Trade Show
Sheraton Waikiki
Honolulu, Hawaii
Contact: 808-545-1533

October 22-24
New Jersey Shade Tree Federation
Featuring Dr. Al Shigo
Sheraton Poste Inn
Cherry Hill, N.J.
Contact: 908-246-3210

September 16-17
"Whole Tree Systems" & "Beyond
Basics," featuring Dr. Alex Shigo
Luther Burbank Center for the Arts
Santa Rosa, Calif.
Contact: John Phillips, 707-459-3015
September 20-25
National Urban Forestry School, I
Nebraska City, Neb.
Contact: Arbor Day Institute, 402-474655

November 18-20
TCI EXPO '93
Cleveland Convention Center and
Marriott Society Center Hotel
Cleveland, Ohio
Exhibitor information, contact: Chris
Brown, 800-733-2622

September 26 - October 1
National Urban Forestry School, II
Nebraska City, Neb.
Contact: National Arbor Day
Foundation, 402-474-5655

January 15-16
Modern Arboriculture, featuring
Dr. Alex Shigo
Fort Lauderdale, Fla.
Contact: Anita Ayhens, 305-473-2c55

Smooth Cutting and
Bigger Profits for 1993 1.

Hydrostatic Drive SUPER CUTTERS®

RAYCO®
"The Stump Cutter People"
4255 Lincoln Way East • Wooster, Ohio 44691
PHONE

1-800-392-2686

Nationwide and Canada

Please circle 31 on the Reader Service Card
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Mid-Atlantic Chapter Schedules Summer Exam
DLIC to popular demand, a summer ISA
Certified Arborist Exam has been added
by the Mid-Atlantic Chapter. The exam
will be given on Wednesday. July 21. at
the Virginia Power office on 17 North,
Fredericksburg, Virginia. The exam will
begin at 1 p.m. Arrive a few minutes early
to check in. If you need an application
form or a study guide. contact Bonnie
Appleton. at 804-363-3906, FAX: 804363-3950. or the International Society of

Arborists At Arlington
The trees at Arlington National Cemetery provide peacefulness and lend
dignity to the final resting place of almost
a quarter million people. On Saturday,
October 16, arborists from across the
country will donate their time to provide
much needed care for those trees. The
project is sponsored by the National Arborist Association and open only to its
member firms.
Arlington National Cemetery is 612
acres. More than 230.000 are buried there,
including soldiers from all U.S. armed
conflicts since the American Revolution.
The NAA hopes to attract major media
coverage and high-ranking public figures.
The Association will provide press releases, certificates and photos to all
participants. They will enlist the support
of their Associate members to provide
equipment, supplies and food.
For more information, call the NAA
at 800-733-2622.

Arboriculture main office at 217-3559411: FAX: 217-355-9516.
This will be the only additional exam
scheduled before the exam to be given at

the MAC annual meetitie on October 5 at
the University of Maryland. Exams can
be administered at other times by special
arrangement at a cost of S50.

MORE THAN
A LITTLE
PRO ESSIONALO

ECS-320: LOADED WITH PRO
FEATURES AND JUST 8.2 LBS.
Ideal for tree to!) use. the lightweight, vet powerful Tanaka
ECS-320 is a necessity for trimming services and maintenance
crews. Its top-mounted handle offers easy maneuverability anywhere.
Chain brake and anti-vibe floating engine provide for safe, comfortable
1)eration. Plus, an automatic, gear-driven chain oiler and long-life engine
components--identical to those in our larger saws--ensure trouble-free
performance, season after season. If you're after more than
a little performance in a small saw, see your nearest Tanaka
dealer or call us at (206) 481-2000.

Tattok4
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TIMBERLINE

SUPPLY Co.

We're arborists ourselies.
We know what you need.
Proeiding it is our goal.

Rope
Climbing Gear
Chain Saws
Safety Equipment
Cabling Hardware
Pole Saws & Pruners

3303 Massillon Rd.
Akron, Ohio 44312

1-800-892-5484
Call for ordering information
and free catalog"

Please circle 41 on the Reader Service Card
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Personnel working in danger zones are
easy to see when they wear Hy-Viz, the
new blaze-orange coverall distributed by
Double Gee Industries, Inc. The onepiece zip-front garment can be worn
along roadways and railroad tracks, at
airports and other transportation facilities, in industrial facilities and on
construction sites. The fabric keeps
workers cool, yet protects against liquids, dirt and soils. Small through
XXX-Large. For further information, contact George Geyer, Double Gee
Industries, Inc., P.O. Box 763, Broomall,
PA 19008. Phone: 215-356-0685.
Circle 51 on the Reader Service Card

Zorb-It Products, LLC, has recently introduced Zorb-It, an organic,
biodegradable absorbent used on oil,
herbicides, pesticides and petroleumbased products. Zorb-It is natural,
lightweight, compatible with conventional cleanup apparatus, economical,
efficient and easy to use. Zorb-It absorbs
hydrocarbons, PCBs, and other chemicals with a powerful wicking action and
is ideal for industrial and specialized
uses. For further information, contact
Zorb-It Products LLC, 30 NE 38th St., P.O.
Box 54367, Oklahoma City, OK 73154.
Phone: 405-523-3242.
Circle 52 on the Reader Service Card

Optimal/Optiz now offers its line of trEe
spades in North America. Optima has
developed its technology into the most
productive, fastest, and easy-to-mainlain tree spade available. While designed
to be stronger, its 40% lighter operating
weight allows for easy use in soft nursery soil. The machine digs through
stumps, large roots and stony, rocky
soils without water. Optimal produces
a wide range of machine sizes - from 26
inches to 130 inches. For more infcrmation contact Albert J. Schnorr, The Tree
Machine, P.O. Box 181, Little Elm, TX
75068-0181. Phone: 214-294-3210.
Circle 53 on the Reader Service Card
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Front wheels
turn in allowing
the KAN-DU to
go through a
30" gate.

Compact enough to get into tight spaces,
big enough to take on any size stump

You KAN-DU large or uprooted stumps
• Designed by tree men for tree men.
• Self propelled - Fast walk travel speed.
• Except for cutting wheel, all work done with hydraulics - including steering.
• Cuts over 30" above ground & 24" below ground.
• Excellent stability for going over curbs, steps, & sidehills.
• Powerful 24 H.P. engine.
• Will out perform all grinders on the market today in all around grinding.

Don't say you can't, say you KAN-DU!
Please circle 10 on the Reader Service Card
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HELP WANTED
Paul Smith's College, The College of the
Adirondacks, has a teaching position fora technical instructor to teach arboriculture field labs,
tree identification and assist in courses in forestry. MS or BS degree in arboriculture or
forestry required and at least three years experience with a tree care company. Application
deadline, June 30. Please send letter of application, resume and three professional
references to the Director of Personnel, Paul
Smith's College, P.O. Box 265, Paul Smiths.
NY 12970. Paul Smith's College is an Equal
Opportunity/AA employer.

Top wages for top arborists - Lueders Tree

and Landscape is searching for tree care supervisors and assistants. Candidates must
have strong expertise in trees with a strong horticultural background. Outstanding pay and top
benefits for professional arbonst. For interview,
call 617-444-0994, or 508-359-9905.

Established southern California tree care
firm looking for ambitious, motivated salesperson. Tree care experience a must. Qualified
individual's responsibilities include sales/supervision of work. Certified arbonst preferred but
will train right individual. Base salary + commission. Sales vehicle, medical plan, profit
sharing plan available. Please send resume to
5173 Wanng Road #34. San Diego, CA 92120
FAX: 619-287-0521.

Sales representative - 50-year-old firm in north

Mass. area is seeking an aggressive yet per sonable representative. A strong background
in mechanized tree service is necessary. Full
benefits and incentives. Send resume to Community Tree Service, Inc., 163 Billerica Road.
Chelmsford, MA 01824.

We are a full service arboriculture firm with

offices in the Midwest and the East Coast. With
our continued expansion, we are seeking qualified arborists for production, plant health care
and sales positions within our company. We
consider safety, quality, production and communication to be the foundations of proper tree
care. If you believe the same and wish to make
arboriculture a career, we would like to hear
from you. Send your resume with salary hisTREE CARE INDUSTRY - JUNE 1993
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tory to Carol Demski, do The Care of Trees,
Inc., 2371 S. Foster Ave., Wheeling IL 60090.
Phone: 708-394-4220.

Arborist/tree climber - Established tree care

co. has career opportunity available for quality
persons experienced in all aspects of tree care.
Opportunity for future growth in mgmt. Send
resume, salary history to Bob's Nursery &
Landscaping, 523 Apollo Rd., Scott, LA 70583.
Phone: 318-232-8733.

Plant health technician - Hort. background,
pesticide license, career opportunity, top salary and benefits. Pruett, Inc., Portland, Oregon.
Phone: 800-635-4294.

Hot career opportunity in tree care. Come
work where America plays - in Palm Beach
County on Florida's Gold Coast. Expanding
tree care company needs aggressive, knowledgeable person experienced in all phases of
tree care. If you want year-round work, unlimited advancement potential, full benefits,
generous compensation based on experience,
FAX resume to Zimmerman Tree Service, 407966-4612.

Does your reach exceed your grasp? Come
grow with us. Plant Health Care firm, Long Island, New York, seeks responsible arbonsts
for positions of Plant Health Care practitioner,
climber. Experience in Plant Health Care techniques is preferable but we gladly train
motivated individuals possessed of the desire
to learn. Our practitioners care for the finest
landscapes in the country using researchdriven, scientifically plant correct management.
We emphasize customer service, practice the
highest safety standards, provide the best plant
care, and offer the opportunity for professional
growth in a friendly environment. If you are
looking to challenge yourself and grow along
with us, please send your resume and salary
history to Wonderland Tree Care, Inc., 2221
South St., Oyster Bay, NY 11771. Phone: 516922-5348.

SavATree, one of the fastest growing com-

panies in the tree care industry, seeks
ambitious, detail-oriented arbonsts to join an
expanding sales force in our New York and
New Jersey offices. We offer an outstanding
compensation package plus a wide range of
benefits. Experienced individuals should serd
or fax a resume with salary requirements to:
Human Resources, SavATree, 360 Adams
Street, Bedford Hills, NY 10507. FAX: 9146669128.

Complete tree care company looking for ex-

perienced climber/foreman. We offer
year-round work, top pay for area and health
benefits. We ask for professional attitude and
work habits. Call John Lowe at JL Tree Ser vice, Inc. Phone: 703-591-5051.

Tree service and operating base in central

Earn what you are worth! Southern NE tree

New York. 5000-square-foot building on 8
acres. Includes workshop, home and vehicle
storage. On-site composting permitted. This

SCHODORF
TRUCK BODY & EQUIPMENT CO.

Innovative Option

Chassis Can be Furnished

Removeable Aluminum Roof

Model B7144

FOR SALE

Dump thru Liftgate. Hinges at top or bottom
for dumping. 1,250 lb. lifting capacity
All galvanneal sheet construction.

Multi-Purpose Forestry Body

• 12' long x 92" wide
• Aluminum roof 9' long
• Removeable sides 42" high

service looking for aggressive sales oriented
professional to coordinate and solicit work for
large tree spade, develop municipal, commercial tree care and consulting accounts.
Unlimited earning potential for motivated team
player. Call Tom Burgess, Residential Foresters, 203-429-9972.

• 10' long x 92" wide
Model B4120
• 60" inside height
• Tool boxes have double panel doors

YOU DESERVE THE BEST - LET US PROVIDE IT FOR YOU.
885 HARMON AVENUE • COLUMBUS, OHIO 43223 • 614/228-6793

CONTACT TOM SIEFERT 1-800-288-0992.
Please circle 34 on the Reader Service Card
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business has a large customer base and is
located close to a good metro market.
S150.000. Phone: 315-699-8959.

entele. 85 to lOOK gross. Two-man payroll.
Two hours from Idaho wilderness. Inquiries to
TCI, Box 5, P0 Box 1094, Amherst, NH 03031.

Trees are
1970 FMC Bean hydraulic sprayer, 60 gpm,
600-gal tank, 4-cyl Wisconsin gas engine,
pump recently rebuilt, hose included. $4000.
Call JL Tree Service, Inc. Phone: 703-5915051.

Asplundh LR50(s) on F700 forestry units.
Brush chippers, 1982-90. Dump chip trucks.
Call Seelback & Co.. Lawrenceville, GA.
Phone: 404-962-3535.

Twenty-year established tree & shrubbery

Vermeer tree spade (TS-44) on Dodge one-

service, excellent reputation. Located north
central Idaho. Two major colleges, select cli-

ton, $8500; John Bean lOOK mistblower,
300-gallon (perfect condition) on GMC truck.

good for you.
,, .=•..ts.
row

;\ rope of extremely fine handling qualities employing cover yarns of special
blended polyester filament & spun fibers over core yarns of pliable polyolefin.
HANDLINE OFFERS:
150' /8" .....only $60.00

•

Excellent abrasion resistance
• High degree of knotabilitv

600'

RESISTANT TO:

• Salt water, fresh water. /4..'
rot and mildew
• Sunlight & aging
(ultraviolet additive) '

EST

WALL
ROPE

• Most minerals
and ilkThs

•
•

itez,,

S S 0 C I AT E S

(201)227-0359

• Slings

j=
--- ir 1 ft1

:

Lifting
:il:

il

.:

HANDLINE USES:
• Bull lines

3/4"

]Pity

.600'x

1830

only $207.00
only 7O.00
... only 240.00

/8"....

150'x 3 /4 11

5/8"

9.7

7800

1050

5:1

•l

12.9

9900

1114
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Bright Plastic Minicades and Narrowcades with sign legends or barricade
stripes printed on 3M reflective sheeting. They feature handles, detents
to "click lock" open and are molded hollow to be internally ballasted with
sand. Available only through stocking Landscape Supply Distributors.

5005 NEWPORT DRIVE, ROLLING MEADOWS, ILLINOIS 60008 (800) 772-0355 FAX (708) 506-0436
Please circle 28 on the Reader Service Card
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kee roots
are not.
Trees are beautiful,
proilde oxygen, cut dovui
pollution and offer coolln
shade on hot summer
days.

roots

Tree
however break up side
walks and other hardscapes, causing
people to trip and leaving cities and
others liable for injuries, repairs and
restoration.
Patented DeepRootTM tree root barriers provide a solution. Made with 50%
recycled plastics DeepRoot has had
proven results for 17 years and is
specified by hundreds of cities nationwide.
To learn more about how DeepRoot
can help the beauty of trees harmonize
with the realities of the urban enironment call or write to us.

Deepkoot
TREE. ROot ttRRIFRS
Deep Root Partners, L.P.
345 Lorton .Aenur Suite 305
Burlingame. (\ 94010
Tel: 800 ILV ROOT (458.7668)
Fax: 415.344.9380
Please circle 9 on the Reader Service Card 27

$12,500; 50' Asplundh on 1976 Ford F-600 chip
dump, 361 (0 miles on rebuild) 5+2, $16,500.
Phone: 203-429-9972.

Skyworker - Largest new parts inventory, used

equipment inventory, major service facility in
U.S. Phone: 404-376-3192. FAX: 404-3761150.

trucks with chip boxes. Asplundh brush chippers. Bean 55-gal sprayers. Pete Mainka
Enterprises, 633 Cecilia Drive, Pewaukee, WI
53072. Phone: 800-597-8283.

Hardware and software, by an arbonst for the
arborist. For more information abou: the
industry's best selling package, call or write
Arbor Computer Systems, 117 Weston Road,
Westport, CT 06880. Phone: 203-226-4335.

Aerial bucket trucks. Hi-Ranger, Asplundh,

1988 L-8000 Ford tandem w/240 hp Ford diesel, 16 front, 44 rears, set back front axle.
Allison automatic trans., mounted w/Big John
AA90 tree spade in excellent condition.
$75,000 or B.O. Phone: 407-968-1045.

Skyworker - most major brands - 40' to 95.
Also, brush chippers, stump grinders, tree
spades, log loaders and Rayco stump cutters.
Parts of aerial buckets. Allied Utility Equipment,
Inc., W. 204 North 11509 Goldendale Road,
Germantown, WI 53022. Phone: 414-2556161.

Bucket truck. Hi-Ranger, 65', 57', 50'.
Skyworkers with chip boxes. Asplundh bucket

Brush chippers, stump grinders, shredders,
mulchers, log splitters, new used and recjncitioned, small, med. and large capac ties.
Financing available. Cal-Line Equipment Co.,
Livermore, CA. Phone: 510-443-6432.

Looking for a used chipper? Cal the

\

j

Midwest's chipper supermarket. We have
Morbark, Bandit, Asplundh, Wayne & Mitts
chippers. Some in great shape & some not.
Alexander Equipment, 708-268-0100 or AX:
708-268-0114.

-
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1989 Rayco 1665 AC -just rebuilt. $8500: new

and used Rayco (1665 AC Diesel and 1670
Diesel - 80 and 106 hp); stump grinders; new
Wood Chuck chipers. Tree Barber Suoply,
800-448-7297 (Wayne) Jackson, MS

J6 2d&

Save on saws - Call for bid on any Husqvarna

or Poulan - Monthly special - arbonst pac<age
- Poulan 25D, 475, helmet system & chaps,
$775! List, $1075; Power Pruner by Technic,
$525! List, $650; overstock sale, Husky 242,
268 & 394. Tree Barber Supply, 800-448-7297.

k

-

Bucket trucks and chippers for sale.
Asplundh, Hi-Ranger, Skyworker. Brush chippers, drum and disc. Special of the month: 1981
Ford F-700 with 70-ft. W.H. Skyworker Alpine.
Truck and boom reconditioned, $29,500.
Tamarack. Phone: 315-386-8273.

I

State-Of-The-Art Equipment. Live Demonstrations
Networking . Recertification Credits
Latest Tree Care Techniques
Field Personnel Training

1991 F.M.C. spray unit model D035E, 600

934
Cleveland, Ohio
November 18-20, 1993

28

Morbark Super Beaver, 16-inch tree chipper,
self-contained log loader, 0 hours on 32013 Cat
diesel, cutter disk completely rebuilt. Machine
is ready to work, $32,500. Phone: 315•3868273.

TREE CARE INDUSTRY - JUNE 1993

gal., 35 gal. per minute, stainless, tank, mount
on truck or trailer. Very low hours. Call 504837-8733.

1979 TECO 55 bucket truck rear mounted
on F-700 V-8 gas engine with air brakes,
$10,500 firm, call 201-652-8520. Ask for Mike
or Bob Jr., northern N.J. area.

Chiorosis tree medicine. 100% effective in
oaks. Many deciduous trees. 10 minute-application. Guaranteed for iron chiorosis. Sample
S29/qt treats 16 trees. Postpaid. Information
and instructions free. Pin Oak Specialist, 7310
North 39th Terrace, Omaha, NE 68112. Phone:
402-455-9384.

FOR RENT
Large tree spade with experienced arborist/
operator. Anyplace in New England or eastern NY. Develop a new profit center without
any capital expenditure. Call Residential Foresters for details, 203-429-9972.

Classified ad rates: $45 per inch, (1-inch minimum), payable in advance. Send ad and
payment to:
Tree Care Industly, Advertising Department
P.O. Box 1094
Amherst. NH 03031

REWARD
YOUR
EMPLOYEES...

GIVE

TC1 I r
To order, just fill out and mail the
Subscription Order Card in this
magazine.

ONLY ONE PRODUCT IS

S

100% Organic, 100% Natural, 100% True Solution

DRGANIC MATTER
MAANG EM E NTTM
VA

Social practices that
demand a manicured
lawn or post card perfect
fairway have made many
a happy golfer, but have put
excessive stress on the
environment. We have disrupted
the natural decomposition cycle
of organic matter that slowly,
methodically breaks down plant

hK"
Essential contains the
highest percentage of
active humic acid
along with cellulose
fiber. F_ssential alters
the physical property
of soil, restructuring
and reducing
compaction. Essential
improves cation
exchange, and its
natural wetting agent
upgrades soil
permeability,

:

..
OF

matter to become the
next generation of food
source for new plant
//
growth and microbial
activity. Now your problems
multiply and manifest themselves
in inferior soil structure, no
microbial activity and poor plant
nutrition. Conventional fertilizers
cannot solve this dilemma.

Essential's plan
, of attack!
Essential is a unique
blend of carbon rich
ingredients providing
all the major and minor
constituents present in
the biodegradation of
plant and animal matter.
This increases organic
matter in the soil and
encourages microbial
activity,

Essential contains
simple and complex
forms of proteins,
carboh ydrates, sugars,
amino acids, enzymes,
and root stimulators to
enhance plant growth,
vitality and stress
resistance.

GROWTH PRODUCTS
P.O. Box 1259, White Plains, NY 10602
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A CHIPPER TRUCK IS TOO EXPENSIVE NOT TO USE EVERYDAY!

I'

OUR POLARIS - I.P.M. CONVERSION
UNIT IS WHAT YOU NEED!

kwi 0—

GREEN PRO SERVICES
1-800.645-6464
380 S. FRANKLIN ST., HEMPSTEAD, N.Y. 11550

Please Note...
This model can be mounted on a
stake truck... with sign boards added!

Mounted unit. before sides re-installed

I

TANK CAPACITY 1,060 Gal.
4.250 gal. tanks
2.30 gal. custom mixing tanks
(6 tanks- unbeatable versatility)
Easy Access to Top with handrails

PUMPING SYSTEMS . FOR YOUR NEEDS
K.100 . 18 HP. 26 GPM 65.75' trees
B-110 23 HP 32 GPM . 70-80' frees
B-150 - 37 HP . 42 GPM . 75.90' trees

LL

IL. ! xi
Step-up bar (not shown) included

'1

a-

HOSE AND REEL CHOICES
112" - 300' - 1500 Hannay Electric
5/8" - 300' - 4000 Hannay Electric
3/4" . 300' . 6000 Hannay Electric

Air Gap Fill System
Included

Depends upon what you need...
$16,400.$19,400

II'

LET'S TALK TODAY!

Totally enclosed after mounting
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Finger Printing
By James Boyd
As arboricultural lecturer at Merrist
Wood College, England, I get to do some
unusual jobs.
In one practical session we helped a
graduate student of Southampton University with his project involving the
social behavior of rooks and genetic finger-printing.
A rook appears similar to a crow, another big black bird, but rooks live in
communities and have a definite pecking
order. To establish the parentage of the
young birds, the student needed to take
blood samples.
This is where my students and I could
help. The rooks nest at the end of branches
for safety. In this case, they were in some
old infirm wind-blown pines.
The only way to climb these trees was
to use spikes. Cautiously, we started to
make our way up. Once in the crown and
with the best anchor points available, we
had to get out to the rooks' nest. Knowing the state of the trees made this
disconcerting ... leaning right out on the
ropes and hoping branches would not
break beneath or above.
In each nest there were as many as three
baby birds. The next problem was to get
these little wiggling chaps into a bag each
to send them down the tree without damaging or dropping them while trying not
to get covered in their droppings.
A firm hand and positive approach was
the only way to get them into the bag - no
mean feat as you can imagine hanging out
of a brittle tree you don't trust.
Each bird was sent down, weighed and
ringed and a blood sample was taken. The
bird was then returned to the climber to
be carefully replaced in the nest.
The information gained from the blood
samples proved that genetic finger printing is reliable and is safe evidence when
used in forensic police work.
A day of hard, challenging climbing
was great for my students and for me. and

yielded a day of samples and information
for the graduate project and the police. All
around, the exercise provided a very satisfying use of skills.

James Boyd is an arboricultural lecturer at Merrist Wood College,
Worplesdon, Guildford, Surrey England.
Do You have (1 story for From the

Field TCJ will pa' $100 for published
articles. Submissions become the propern'
of TCI and are subject to editing for grammar, style and length. Entries must
include the name of a company or school
and a contact person or they will not be
considered for publication. Articles and
photos must be received by the first day
of the month for the following month's
iss ue.

NuTRi*PAK

16-8-8
5 Year Nutrition Packet
Get the shade you need 10 to 25016 faster!
I

Feeds trees, shrubs, roses, plants

• Environmentally safe—no runoff or leaching into groundwater
-

I

No mixing, measuring, burning, waste

• Nutri-Pak is easily applied to new or established plantings. Next
to roots, nutrients are slowly released through unique patented
micropore delivery system.
-*Lasts 3 years in areas with year-round growing season

-TReTlONAL.INC.

Call for free information!

P.O. Box 1472. Fond du Lac, WI 54935
414-922-6717
FAX 414-922-0148

1 - 800- 383 - 8059

ON

GANU
P0 Box 2000 Washnton, DC 20013

Please circle 17 on the Reader Service Card

AN OUNCE
OF PREVENTI

Oral

41

A FEW DROPS DAILY IN WATER OR JUICE

PREVENTS THE

"FIERY ITCH"
OF POISON IVY
$12.50 for 6 Months Protection
Wholesale Discounts

1 800-553-6778

YOUR COMFORT - EVERYONE'S SAFETY
ORAL IVY, INC. 104 GUY'S LANE BLOOMSBURG, PA 17815
Please circle 25 on the Reader Service Card

31

A M E R I C A N ARBORIST SUPPLIES'

p
For those as serious
about what they
40
i
do as we

RN
IC

GA

• 2 Ropes in One
Rope -within -a-rope
construction provides twice
the strength and life.
• Coated with Urethane to
lessen picking & increase
the life of the cover braid.
• Color Coded to lessen
rope confusion
• Cut to any Length
• Shipped within Hours of
your Order
• Twice the tensile strength
of 3-strand and single
Braid Bull Ropes
ROPE
AVERAGE
DIAMETER TENSILE STRENGTH
9,870 LBS.
1/2"
'

5/8"
3/4"

15,500 LBS.
19,400 LBS.

Order your copy of our complete
catalog today-just $4.00,
refundable with your first order

J 'J tl'
In PA: L
Local: 2

1I3'
.2-3458
30-1214

PAY
80 915 4n-RçO
81
VISA. MAS TE RCARD . DIS C 0 VER

882 S. MATLACK STREET, WEST CHESTER, PA 19382
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An American Arborist Supplies sponsored article

By: Ron Danise
CAMS, DESCENDERS &
ASCENDERS

A

few months ago, a salesman
from a company from which I purchase steel stopped by to see if I
needed anything. Because it was
raining that afternoon, a few local
tree men stopped by as well. One of
them was asking me about ascenders
and I was answering his questions as
well as I could. When the steel salesman asked me why I took the time
and encouraged questions of these
men since I don't do retail sales and
would not directly benefit by selling
the tools discussed, I told him that I
get a lot more out of talking with
field people than I do with salesmen.
He was gone in about five minutes.
In fact, many great ideas are
developed as a result of two people
talking over a problem. Most of the
problems discussed in the shop deal
with climbing and rigging and how to
make those dangerous jobs safer.
How to get into a tree safely and
efficiently is always a topic of discussion. One way is with the use of
ascenders and cams. CMI. and Gibbs
both make good ascenders. Many
skilled climbers use an ascender and
feel they get good results with it.
They like the safety margin the
ascender offers them, not to mention
the resting place if they get tired.
There are many other practical
uses for ascenders and cams besides
climbing. They are especially helpful
when pulling over trees. Many times
we will have to pull over a large tree
trunk, and although a come-a-long
could be used, they run out of line
very quickly. In a case where a slow
pull is needed, I find that a small set
of blocks rigged with a Gibbs ascender will act as an endless come-along for ropes with a 112" to 3/4"

diameter providing the type of slow
pull best suited for straightening up
leaning trees. Ascenders are also useful to provide a side pull on a line if
you cannot correct the alignment or
the pull taken to fell a tree trunk.
This brings us to a use of cams
and ascenders which makes them sc
indispensible that it is hard to believe
that any tree company has not
invested in them already. The worst
part of any job is the clean-up, especially when the temperature hovers
around 95 0 . We have all done jobs
where the tree is in the backyard and
we can't get a truck closer than bC
yards away. Getting the brush frorr
the tree to the truck is a job best.
done with your head, not your back. By
running a heavy line from a nearby
tree and using a couple of small
blocks and the ascender, you can lift e
couple hundred pounds and just roll
them out on the blocks to your truck.
If you have a little imagination, it.
is a simple job to throw a line over c
tree near the truck, and by using c
set of small blocks and an ascender
rig a gin pole boom to help load trunl
sections with very little effort.
Ascenders and descenders arc
two different types of tools
Ascenders have cams which grab the
rope and descenders use friction tc
hold or slow the movement of a load
A lot of what you can and cannot dc
depends on how well you understand
your tools.
There are several types ol
descenders: figure eights with ears
figure eights without ears and the
new rigging bar, a new product currently being patented. The rigging bai
will allow you to use larger ropes and
three-stranded ropes more easily and
quickly. They will be available at
American Arborist Supplies. Please
call them for additional information.

MASTER DISTRIBUTORS OF HIGH-TECH RIGGING APPARATUS & PRUNING SUPPLIES
Please circle 2 on the Reader Service Card
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1988 GMC 7000; Va; 5+2 Spd.;
wfRO. 6 Ton Crane; 36 Hook
Height; 39,000 Miles ...... $18,500

198.5 GMC 4x4; Diesel; 20,000 Origi.
1980 GIld Brigadier; Detroit 6V-53; nat Miles Wi th Sterling CT-7 Die se l;
10 Spd.; wiVcAJl; De tr oit Die se l 1600 Hours; Excellent Condition
$29,500 ...........................$49,500

M'

Ilk

1982 Ford; Va; 5 Spa.; wTeco Saturn 50 Bucket & Chip Box ........
..............$Z7,900

i

.

1985 GMC 7000; 8.2 Diesel, 5+2,
Tandem; 69,000 Miles; wiTelelect
Commander 4500 Digger Derrick; 10
Ton Cap; 45' Hook Height
$46,500

(2) 1984 Int'l S2600; NTC-350 Cummins; 13 Spd.; 20
Frt.; 46 Rears With Pitman PK 17,000 Knuckleboom;
Form or Material Loader; 2200# At 46' Side Rea ch .
(3) 1987 GMC 7000; Va; 5+2; w/U ft All 51' Bu cket .........
.. $29,500 Es.

!L%Ic.1i

---------------- - --------------------$52,000

(1)

(1)At ..................................$56,000

9 2

b) 178 10 1 8 GMC; Gas u Diesel; 2 Wheel Or 4 Wheel Drive;
ASPLUNDH LB-42; LB45 Material
Handler Buckets .. $12,500 & U1

(20) 1979 To 1988 One Ton Bucket
Vans; utilities; Veraiift; Teista's, Etc.
.................. . $4,500&Up

(2) VERNEER 475 Trencher / Backhoe; Diesel ..........$13,500 Es.

V4

jjjjjji~
1983 GMC; 8.2 Diesel; 5+2; w/Pico
40' Telescopic Bucket .... $26,500
(3) Ford do; w/38' Tel
Bu ck ets; Diesel ...... $16,500 Ea.

1983 Chevrolet; Diesel; 5+2; wiLR5 0 ASPLUNDH
Bu ck et & Chip Body ......................$29,500

-

1973 Ford 4x4; Gas, Auto. ; i, ricari
1981 Intl; V8; Aua.; w 28 Platform 6.5 Ton Crane; 44' Hook Height
Uft .....................$4,900 .........................$9,500

S.

1990 OLATHE Pallet; Wood & Debris Chipper; 6 Cyl. Unmounted 1989 Relnco HG-15 Hydro Grasser w, 'John
Cummins Diesel .........................$24,500 Deere Diesel ............................ $1,500

-*
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Morbark Model 17 Chippers; 290's;
Used Asplundh; Woodchuck; Etc.; (10)

In Stock.

Rayco Stump Grinders; (10) New, (6) Used In Stock

Please circle 24 on the Reader Service Card
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Reinco Hydro Grassers &
Power Mulchers In Stock;
New & Used.

1982 -84 Chevrolet Or TMC Chip
Body Dump.; Va; 4 Spd.; SEVERAL
CALL FOR PRICES
AVAILABLE
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SAMSON ROPES — THE PROFESSIONAL'S CHOICE
FOR SUPERIOR PERFORMANCE AND VALUE.
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You demand performance,
he's using Pro-Master, a strong
reliability and value from your tools and tough 3-strand bull rope
that's priced right for any job
and rope is certainly one of the
Arbonsts most important tools.
STABLE BRAID:
A STRONGER, MORE
At Samson we build the best rope
DURABLE BULL ROPE
for the job Climbing, lifting or
Now Samson is introducing
lowering, Samson ropes have
something new to the arborist
been proven the best by the two
industry: Stable Braid. A
toughest critics anywhere:
double braid construction with
the Professional Arbonst and
the ultimate combination of
Father Time.
strength and durabthty, its
I
Since 1884 Samson has
offered
ideally suited to [MOCK an
the highest quality ropes to our
bollard rigging systems.
customers. Today, professional
m
vaaoe with our amane
Arborists rely on Samson rope for
coating, Stable Braid's durability
maximum performance and value. and abrasion resistance are
ASKA PRO
unmatched in the industry.
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, knows us and he'll
probably talk about
True-Blue , our
premium climbing
rope in a distinctive,
high-visibility blue.
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STABLE BRAID
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IBREAKING1STRENGTHS:
TRUE- ARBOR- TREE- PRO- STABLE
PLEX MASTER MASTER BRAID
BLUE
1/2"

7,000

5/8"
3/4"

7/8"
1"

•
•
•
•

5,400
9,000
12,000

•
•

7,300

•
•
•
'

5,800
8,200
10,800
15,500

9,870
15,500
19,400
28,400

18,700

/L £XLLJ.JLL I.s2k U1

industry workhorse, the most
$ widely used climbing and bull
rope. Perhaps he'll mention
Tree-Master, the world's best
3-strand climbing line. Or maybe

I

Please call or write for a sample and
the name of the dealer nearest you.
SAMSON OCEAN SYSTEMS, INC.
2090 Thornton Street
Ferndale, Washington 98248
(206) 384-4669

-----
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When you want quality tools go
to your professional Arborist
supplier and ask for Samson,
we've been here all along with
the best ropes you can buy.
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