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WITH SOME OF THE LONGEST SERVICE INTERVALS 
IN THE BUSINESS, IT ONLY STOPS TO PICK UP AWARDS. 
1997 J.D. Power and Associates Award recipient for "Best Medium-Duty Truck for Dealer Serv ice.* This award, based on attitude, 
quality, capabilities and timeliness says a lot about the 1000-plus International® dealers across North Amehca. So on those occasions 
when an International truck actually requires maintenance, its owner can expect nothing less than top-ranking service. For more 
information about a truck that works overtime and pays over time and whose dealer 
service network earned aJ.D. Power and Associates award, call 1-800-962-0119, ext. 310. 

*J . D .  Power and Associates 1997 Medium-Duty Truck customer Satisfaction Studysu  Medium-Duty Truck defined as Gross Vehicle Weight Class 5, 6 or 7 truck. 
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"MAUGET INSECTICIDE" 
The trees to the ieft & right sides 

were TREATED WITH 
Vl 

NON-MAUGET PRODUCTS. 
MAUGET's active ingredients become 

part of the tree's natural transport syste 

MiiJ3et' ... The First Name In 
MICRO-INJECTION 

www.mauget.com  

500-IREES-Rx 
800-873-3779 

/ I ,2JJ2 
Celebrating our 	40th Anniversary 

ITS TO 1411! 
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BORERS (Bronze Birch), 
APHIDS, SCALES, ADELGIDS, 
THRIPS, MEALYBUGS, 
LEAFHOPPERS, LACEBUGS, 
PINE TIP MOTH LARVAE, 
MITES, ELM LEAF BEETLE, 
LEAFMINER, SYCAMORE LACE 
BUG FALL WEB WORM 

• FULL SEASON CONTROL 

• VERY ENVIRONMENTALLY SAFE 

• PREVENTATIVE 

IMrII..I 

• EXTREMELY APPLICATOR SAFE 

MAUGET offers a "Pharmacy" of tree care products 

use nw 1POWIFF4 	• REALLY FAST TO APPLY 

pi 	 • WEATHER PROOF 
- A 	 III f 
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OUTLOOK 
NAA National Day of Service 

Like many other national trade associations the National Ar -
borist Association (NAA) represents a diverse and widespread 
constituency. The NAA is constantly striving to develop ways to 
highlight the uniqueness and importance of the constituency it 
represents, promote its work among the consuming public and 
also provide a meaningful contribution to the nation in which 
our businesses have flourished. Equally as important is finding a 
program or project which provides the opportunity to engage the 
membership in manner that allows them to work with fellow 
members and feel justifiable pride in their profession. 

Just such an opportunity will occur on October 17, 1998, when 
hundreds of NAA members will meet in the early dawn at Arlington National Cemetery to 
give to their nation a small measure of thanksgiving for all that America has given them. 
This day, designated our industry's National Day of Service, will see tree care companies 
from across the country roll up their collective sleeves and together provide needed care and 
nurturing to many of the 14,000 trees on the sprawling grounds of this hallowed site. 

What better place and time to continue a tradition of our industry, which goes back to the 
early years of this decade when the NAA sponsored similar events at Ellis Island, the Statue 
of Liberty and Arlington National Cemetery. And, truth be told, what more appropriate way 
to begin the process of educating the American consumer on the importance and benefits of 
professional tree care services. 

For it is hoped that this day of service concept can be expanded across the country on an 
annual basis to provide stewardship and environmentally responsible care to many of our 
national historic sites, from town halls to cemeteries, to parks and other significant land-
marks. This would be a campaign which would see NAA members unite to work together on 
a local basis to highlight the traditions and culture in their own "backyards" in ways that will 
forge even closer bonds with their communities. And, in the process, this campaign will 
emphasize the great importance of trees to our environment and the need for their profes-

sional care. 

Obviously, a program of this magnitude will require contributions of time and money if it 
is to succeed. So, part of our challenge, with the Arlington project and beyond, is finding the 
support to turn the dream into a reality. As you read this column, consider how such a na-
tional day of tree care at key historic landmarks might be of interest and benefit to your 
organization. Perhaps a partnership with the NAA in such an endeavor would advance your 
interests and those of the commercial arborist industry ... and, in the process, provide needed 
tree care to so many of our important landmarks which call attention to our history and ac-
complishments. 

If so, please pick up the phone at call me at 800-733-2622. I'd love to talk to you about it 

Barry Cullen 
Executive Director 

National Arborist Association 
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simple, available and cost effective 

Terex Telelect Hi-Rangers are simple to use, readily available 
when you need them and especially cost effective for tree 
care operations. 

Incorporating input from leading arborists around the 
country, Hi-Ranger XT-5 Series aerial devices optimize per-
formance and value. The XT-52 has a working height of 57 ft., 
the XT-55, a working height of 60 ft. Both provide 42.2 ft. of 

side reach in the work zone. Impressive lower and upper 
boom rotation ranges add to access capabilities. 

For more information on Terex Telelect Hi-Rangers, see your 
Terex Telelect distributor or call (605) 8824000, 
FAX (605) 882-1842. 

Terex Telelect is ISO 9001 certified. 

TEREX TELELECT 
600 Oakwood Road Watertown, SD 57201 (605) 882-4000• FAX (605) 882-1842 

TEREX TELELECT IS  UNIT OF TEREX CRANES 	 TCI-971 2 
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I: 	Tree Chemistry 
Dr. Shigo presents a new way to look at an old 

subject. Everyone is a chemist, even you! Learn to 
understand and appreciate the chemistry of nature, 
and why you should, without going back to school. 
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Tree Chemistry for 
Fun & Profit 
By Dr Alex L. Shigo 

Recruiting & Interview-
ing Strategies that Land 
the Best Employees 
By Susan A. Friedmann 

Stump Cutters: Sharp 
Teeth Above All 
By Mark Garvin 

On the Cover 

0 Outlook 
By Barry Cullen 
A Day of National Service 
rewards all who participate. 

Council Corner 
By Ellis Allen 
News and views from the Council 
of Tree & Landscape Appraisers 

QD Industry Almanac 
Important regional and national 
meetings and activities. 

OW 

Wetwood in the heartwood of a Eucalyptus sp. 
Wetwood, water-logged soils and beans all have 
something in common—methane gas. 
Photo courtesy Dr. Alex L. Shigo 
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c 	Forty years after inventing the first stump cutter, we've 

Vermeer's global developed yet another cutting edge idea. AutoSweep. 	network of local 

It simplifies stump cutting by adjusting swing speed for dealers - tree
experts standing 

- you. Automatically. What's more, it improves machine 	ready to assist 
you on your job 

AutoSweep adjusts 	performance by reducing engine stress. Easier, more 	site, in your 
your swing speed 	 conditions. 
automatically, 	 productive stump cutting by Vermeer. What a concept. 

Vermeer 
Call toll-free at 1-888-VERMEER for the dealer nearest you. 

Visit us from around the world at www.vermeer.com . 
© Vermeer Manufacturing Company, 1997. 	 Please circle 74 on Reader Service Card 
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Washington in Review 
By Amelia Reinert 
At least some OSHA reform seems 
likely soon. 

Cutting Edge 
New products and news in the tree 
care industr\ 

Branch Office 
News and advice for small 
business owners 

0 Classified Advertising 
Help wanted, services, businesses, 
new and used products for sale. 

Arborist Innovations 
By Eric Engstrom 
No strains, no pains with this idea. 

Pest Profile: Sapsuckers 
Don't let sapsuckers bleed your trees 
dry! These common pests cause 
damage that is often misdiagnosed. 

NAA Forum 
Volunteers needed for a gift of tree 
care to the American people. 

From the Field 
By David Nicol 
Professional tree work always draws 
an appreciative, crowd. 

Landing the best employees takes more than a few ads and 
some luck. Find out what you really need to know. 

)! 

Styles, shapes and materials of teeth may vary, but the ab-
solute need for proper maintenance does not. 

TCI's mission is to engage and enlighten readers with the 
latest industry news and information on regulations, stan-
dards, practices, safety, innovations, products and 
equipment. We strive to serve as the definitive resource for 
commercial, residential, municipal and utility arborists, as well 
as for others involved in the care and maintenance of trees. 
The official publication of the non-profit National Arborist As-
sociation, we vow to sustain the same uncompromising 
standards of excellence as our members in the field, who ad-
here to the highest professional practices worldwide. 
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The STIHL 020T... Elevated to a New Low 
Those in the know agree, you can't top the STIHL 	gasoline powered chain saw (only 7.9 lbs.) and has 
020T for dependability, balance or performance. 	a 2.2 horsepower 35.2 cc engine. The saw is 
And now you can't top the price. The equipped with an attachment ring, Master Control 
manufacturer's suggested retail price for 	Now Only 	Lever, exclusive side access chain 
the incomparable 020T is now only 	 tensioner, anti-vibration system, and 
$449.95. Up to $200 off its STIHL Quickstop® inertia chain brake. m95 	All this performance and suggested 1997 retail price! 

The ultimate chain saw with dependability at an unheard of $200 
the features you expect at an 	

M 	R savings. Quality products, designed 
unexpected low price. The 020T is 	At Participating Dealers 	 for the way you work. For more 
designed for arborists and utility workers who information or for the name of your nearest STIHL 
require dependable power, low weight and dealer, visit our web site at www.stihlusa.com  or 
optimum balance. It's the lightest weight STIHL call 1-800 GO STIHL (1-800-467-8445). 

STIHL 
Please circle 66 on Reader Service Card 	 Number One Worldwide 



Tree 
Chemistry -1  

for Fun 
& Profit / 

By Dr. Alex L. Shigo 

Introduction  

spines of most people. Arborists say, "How dare he 
The word "chemistry" sends chills down the  

\ talk about that word. I got into the tree business so I .. 

could get out of chemistry class." 
I want to examine chemistry in several ways—not  

only the chemistry involved in water, food and fertil- 
izer ... but chemistry in a different sense. You have heard 
about the chemistry of love or business, which refers to 
the makeup of a business or relationship. The makeup is .4 

what chemistry is all about. 
Let me start with a definition: Chemistry is all about ar - 

rangements and rearrangements of matter and the changes Actinorhizae on alder, collected from a swamp in midwinter 
in properties of products. The problem we have had with in New Hampshire. Many beneficial soil organisms are active 
this subject is in the way chemistry has been presented. There in very cold conditions. The organisms supercool when tem- 

is no such thing as a complex understanding. What we need peratures go very low. These actinorhizae benef it the host tree 

is to find simple ways to give simple meaning to complex sub- by fixing nitrogen. 

jects. 
I will try to convince you not to be afraid of chemistry. If I change the words, you'll see that you use chemistry every 

day—every time you have a drink of water, you are drinking chemicals; every time you eat, you are eating chemicals. We 
have to remind people of that, because we will be in trouble as a profession if we do not start using chemistry. 
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you know, but how many 
things you know that are 
correct. You can start your 
chain saw, but if you don't 
know which limb to cut you 
won't accomplish much 
that is positive. 

I believe very strongly in 
the power of words. The 
way you can suddenly be-
come a bigger, more 
powerful, more profitable, 
more fun-loving person is 
to define yourself. If you 
can't define who you are, 
that might be your first 
problem. And if you can't 
do it in 25 words or less, 
you may have a serious 
problem. Otherwise, you 
may get up in the morning 
and start, but you aren't go-
ing in the right direction.  

even though it may have hurt them. I 
hope I will not irritate you with this dis-
cussion, but if I do, it will be because I 
am pushing you to learn more about 
trees. If you are to be an engineer, you 
must learn about mathematics and rules; 
if you are to be a doctor, you must know 
the heart, the body: if you are to be a me-
chanic, you must understand motors. I 
believe if you are to be an arborist, you 
must understand trees. 

Curiosity is another fine stimulator. 
The NAA has wonderful reading mate-
rials. ISA has wonderful journals. Are 
you using them? Are you reading? We 
all know that exercising is good for the 
body—thinking, through reading, is ex-
ercise of the mind. I don't mean you have 
to read every word, but you should at 
least flip the pages and know what's hot. 
One of the greatest fears I have is that 
something wonderful has happened and 
I don't know about it. 

Photos courtesy Dr. Alex Shigo 

Mite galls on a birch leaf. Many insects "Inject" chemi-
cals into living cells and the cells alter their chemistry 
in ways that benefit the insects. 

Good things 
come in threes 

There are three important 
parts of your life. (You will 
notice how many things 
come in threes.) 

Get something started: 

Keep it running once it's started: 

Do something productive once it's 
started and running. 

For instance, if you start something 
but are headed in the wrong direction, 
you will have serious problems. It's not 
a matter of how fast you are going. but 
whether you are going in the right direc-
tion. It's not a matter of how many things 

Motivators and 
stimulators 

I have found that there 
are three motivators in 
life—faith, fear and fun. 
Faith motivates because we 
think something good will 

-- 	happen through our efforts. 
Fear motivates because we 

are afraid something bad will happen if 
we don't act. As for fun, we say, 'Oh the 
heck with it all, let's go fishing or hunt-
ing ... Let's have some fun." 

There are also three major stimulators 
in life—pleasure, pain and curiosity. The 
reason I want to talk about the "S" word 
and the "M" word is because we get these 
words confused. The best I can hope to 
do is stimulate someone ... I cannot mo-
tivate anyone, however. 

How can I stimulate you so that you 
will be motivated to pursue a greater 
understanding of chemistry? As I noted 
above, there are three possible ways I can 
stimulate you: 

I can stimulate you through pleasure. 
I can tell you lots of nice things that will 
make you feel good. 

I can irritate you and cause pain. 
Sometimes, pain is not a bad stimulator, 
because people repeat what you said 

Warning signs 
You must be educated about tree 

chemistry and the products you use. 
People who are far removed from our 
industry are starting to get closer and 
closer. This is why I see the handwriting 
on the wall about chemistry. I'm getting 
a little worried, and you should be, too. 

I was on a plane recently and read an 
essay by the CEO of an airline about 
fertilizers as pollutants. The CEO wrote 
about how our oceans and drinking wa-
ter are starting to reach the limits of their 
capacity. He outlined some of the poten-
tial targets ... He was getting awfully 
close to us. 

Let me give you another reason why I 
get frightened at where we are headed. 
As part of a high school science project, 
a student decided to show how little 
people understand about chemistry. He 
got a petition signed by hundreds of 
people to outlaw di-hydrogen oxide. 

He described how di-hydrogen oxide 
has killed people: how people have been 
burned by di-hydrogen oxide: how cars 
have been known to slide off the road 
and people have been killed all because 
of di-hydrogen oxide. People signed the 
petition, figuring that anything that could 
be so bad that it could kill people should 

TREE CARE INDUSTRY MAY 1998 
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You know what 
It takes to be 

the best 

0 
Your 
reputation 

depends on It! 

0:? 
We make the 
best carabiners 
In the wor1d 

your life depends 
on it! 

@0M@ST OfITh@ U 
The t'arahiner PPOPIP TM  

P.O. Box 1780 

Airway Heights, WA 99001 

www.omegapac.com  
1.800.360.3990 

be banned. People signed a petition to 
ban water! Laugh, if you want, but these 
types of ignorant overreactions are 
around our corner. 

I'm frightened when I see airline 
magazine articles about chemicals that 
we use every day. Some of these people 
do not understand the benefits of some 
of the chemicals we use, and, if some-
one starts a petition drive, life could 
become awfully difficult for us. 

i' 

II 

Some people might be 
tempted to choose our 
high-end ropes for their 
vibrant colors alone. But for 
tree care experts, the real 
beauty of a Yale Cordage 
rope lies in its performance. 

J 	
Every rope we create is 
manufactured to our 
stringent standards. We 
simply won't sell a rope with 
broken filaments, improper 
tensioning, or strands that are 
uneven, twisted or off-sheen. 
As a result, each Yale rope 
providesthe strength and 
wear resistance arborists 
demand - for long-lasting 
performance that starts at the 
surface - and goes all the 
way to the core. 

For more information and 
a free sample of our best 

selling XTC rope, write 
to the address below. 

YALE CORDAGE 
MANUFACTURES 

ROPES FOR 
XPERT TREE CAR 

A 	 MOVA 

Some people have said that I am 
against fertilizer. I'm against pruning, 
too, when it's done incorrectly. I'm 
against watering, when a tree is over-
watered, but I'm not against di-hydrogen 
oxide being used correctly. No treatment 
or product is failsafe. You can't go out 
and buy the very best hammers and 
screwdrivers and automatically make a 
nice house. 

It's important to know about the prod-
ucts we use and employ them expertly. 
We'd better start fighting back against 
ignorance. One way to do that is to let 
people know that we understand a little 
bit about chemicals, and that we under-
stand what fertilizers are and how to use 
them correctly, because I believe in the 
use of fertilizers. 

Fight bE 
knowle 

There 	are 	only 	six 	actors 
(C.H.O.N.P.S.) that make up 98 percent 
or more (by weight) of your body and of 
trees. I don't think it's asking too much 
for arborists to know just a little bit about 
those six. They can kill you, they can 
make you happy, they can give you lots 
of fun, and lots of profit, or they can 
make your life very miserable. There are 
only a few combinations of these we 
need to know. 

We need to know what makes us run. 
Is it so difficult or irritating to know C. 
H 2  O? 

We need to understand our fuel, our 
glucose. One test I often give in my talks 
is to ask participants to name 30 general 
similarities between people and trees. 
Then, show me (or tell me) how those 
30 similarities are different in their spe-
cifics. Start with glucose. Both trees and 
people use glucose as fuel. What's the 
specific difference? Trees make it, we 
get it ready made. 

Let me give you another example. You 
are made up of bags of chemicals, and 
trees are made up of bags of chemicals. 
The difference is, our bags are in fatty 
little boundaries. Tree boundaries are 
made up of carbohydrates, mostly. 
People are primarily protein, whereas 
trees are primarily carbohydrates. 

There is a long list of these similari-
ties and differences. One of my favorites 
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1993 Ford LNT8000, 8.3 Diesel, 15-ton National crane Model 756 	• 	' 	 . 	, 
8 sp w/22-1/2 ton JLG crane. + 35 jib. 102'Hook Height. Mounted 	 ' 	 . 	 ,. 
Model L 2250JBT, 95" Hook on white tandem 240 Cummins 10  
Height. 	 $94,500 sp., 	 $34,900 

 

1987 Intl 1854 DT466 5sp2sp w/ 1980 Gv1C tancern V8 witri sky 	io+ units. 1987-88-89 Chevy C60, 8.2 Diesel, 5sp/2sp. 30,000 GVW with 
Radocy 75' sign crane wiladders. 	hook 130' sign crane. 	$26,500 	8 ton JLG cranes. 65' Hook Height. 16' bed. 	Starting at $27,900 

$24,500 

(6) Tree Trucks In Stock 	 GMC' 8 2 Diesel Auto A/B 	
1984 Irit I. S1954 1  ..b 	 • 	

33 (3) 1988-90 Ford Diesel K-Booms Just 
LR50 Asplundh; Aerial Lift; Lift All; 	, . ' • 	, 	'' GVW, Dump, Power Angie Plow, 6-Ton In; 3 to 6-Ton Cranes. Low Miles 22 to 
Holans: Etc. 	 wI 52 HiRanger ... $29,500 	 Knuckleboom; 16' Side Reach.... $16,500 33K Miles, Super Nice! 

(3) 1988-1989 Ford F350's; V-8 1  4 Spd, 	1987 Ford F800; 7.8, Auto.; 12 (4) Mack & Intl Grapple Trucks Prentice & 1987 Ford F800; 8,2 A 	28,000 Vies, &M 
wlith Diesel Air Comp. and Gas Welders 	Utility; Liftgate NICE! . . . $18,900 Hawk With Diesel Pony 	 Stelco HU2000 Sewer Podder. 	114,500 

$12,900 Each

013 

40 

(15) Material Handling Buckets in Stock; 	(10) HIAB; IMTCO; National; Etc. (B) Single Axle Knuckleboom Trucks - SHEETROCK LOADERS BOUGHT AND 
41', 42, 43', 50 	, & 55 Holan Aspiundh; 	Knucklebooms Unmounted Or Mounted 	Ford, GMC, Internationals 	SOLD . CALL FOR CURRENT INVENTORY 
Teieiect, Taco, Etc ..................... Call for List .......$4,500 And Up 	 Call For List & Prices 

(10) 32 to 42' Bucket Trucks -,Gas & (30) 1 Ton Buckets; 26 to 36 In Stock 	(10) Digger Derricks In Stock! Sine & 	;10 Cntp Body Dumps in Stock 
Diesel.....................Call for Sale Price ...Call For Price List Tandem 	 Call for List 	Call For Prices & Descriptions 
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is that when any living organism has its 
survival threatened, it will do something 
to continue to live. You do something 
when your survival is threatened, and a 
tree does something when its survival is 
threatened. 

When threatened, a tree responds in 
many ways—and it responds the same 
way you must respond, both as an organ-
ism and as a business person. 

When your business is threatened, you 
need some ready cash. You can tap into 
some of your profits you have kept in 
reserve. It's the same with your body, 
which stores reserve energy and it's the 
same for a tree. 

The tree converts its profits into starch. 
The reserve energy for the tree is in the 
form of starch most of the time, and when 
the tree's profit begins to go down, bank-
ruptcy comes in. The chemistry of the tree 
is no different than the chemistry of your 
business. The chemistry of business is 
called cash flow, and the chemistry of the 
tree is called energy flow. In your business, 
you call it money. In the chemistry tree 
business, we call it ATP. 

In general, you better have some fuel 
when your survival is threatened. Those 
are the similarities. What about the spe-
cific differences? 

Your chemistry is such that you have 

J1 
ck Miller kno 

rHar H a\:n 	He 19ht tools for trie riqm 

ab can make all the difference.  

mobile units that will go to the injury. 
The way a tree responds is altogether 
different from the way an animal re-
sponds. A tree begins to form boundaries 
by walling off the injury. People are con-
stantly dying and replacing the dying 
parts to stay alive. Trees can't do that, but 
trees have a better system. A tree is not a 
regenerating organism. it is a constantly 
generating system. 

If you are in business, you'd better 
understand money. ATP is a universal 
currency in nature. Why do you require 
phosphorous? Because phosphorus in 
ATP is the major "money mover" in all 
living things. I'm not saying you have 
to understand the detailed chemistry of 
all this, but all arborists need to be 
aware, at least, of what ATP and glu-
cose are and what they do. 

If someone calls and asks what is 
happening to a tree, you can tell him or 
her if you know chemistry. You can 
turn a customer into a client. People 
come to you as customers, they should 
leave as clients. Customers come and 
go, clients come and stay. 

How do you change a customer into a 
client? You become connected to a cli-
ent. Look your clients in the eye. Call 
them by name. One of the best ways to 
achieve that conversion is to show (in a 

Providing you with: 
• Fast Reliable Service 

• The Right Tools for the Job 

• Expert Advice 

• A Great (Free!) Catalog 

• Professional Tools for the 
Tree-Care Industry: Hand Tools 
to Climbing Gear, Pruning 
Supplies to the Latest 
Diagnostic Equipment. 

Call Now! 800-441-0381 
or fax: 888441•8382 
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BEFORE PURCHASING A WASTE REDUCTION 
MACHINE, YOU MUST SEE.. 

THE MODEL 
3680 BEAST 

BY SMORACY, INC. 

Call Bandit today for a free video or 
to arrange a demonstration 

BANDIT 
INDUSTRIES, 
INCORPORATED 
6750 MILLBROOK ROAD • REMUS, Ml 49340 

PHONE: (800) 952-0178 OR (517) 561-2270 
FAX (517) 561-2273 

E-Mail: brushbandit@worldnet.att.net  
Website: www.banditchippers.com  
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courteous way) that you have credentials. 
Don't be afraid to use the word chemistry 
in your conversations with them. 

I have looked through hundreds of 
chemistry textbooks and I am convinced 
that I know why you ran (and I ran, too) 
from chemistry. I made fair grades in 
chemistry because I could memorize eas-
ily. Memorizing does not equal 
understanding, however. It was not un-
til I started to write and talk about 
chemistry that I realized how little I re-
ally understood. Let's not be afraid of 
chemistry ... Let's give chemistry a 
chance ... It can be fun. 

' 
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Very slow release fertilizer. Acids produced by lichens slowly release ele-
ments from the rock that are essential for tree growth. 

The father of 
synthetic fertilizer 

Anyone who fertilizes should know 

this little story. I am going to leave it up 
to you to decide whether it has a happy 
or unhappy ending. 

At the beginning of World War I, Ger- 

many was having difficulty with its crops 
because their supplies of sodium nitrate 
for fertilizers came all the way from 
Chile. They gave this problem to a chem- 

Is the Cut Resistance of Your 
Foot Protection UL Classified? 
When you see the UL Classified mark, you can be sure that the foot protection 
you wear will meet the certification requirements of ASTM F1818 , and the 
OSHA requirements for cut resistance. 

OSHA* requires that ' .. foot protection prevent the chain saw from cutting 
the employee before the employee is able to react, or before the protective 
material jams the chain saw...... 

The UL Classified mark certifies that SAWJAMMERO  products will meet these 
requirements. In fact, SAWJAMMER®- PRO and SAWJAMMER®  Slip-on are 
the only UL Classified foot protectors. 

SAWJAMMER COMPANY, LLC 
P.O. Box 11395 • Baltimore, Maryland 21239-0395 

Tel.: 410-325-6860 • Fax: 410-483-4066 • Toll Free Fax: 1-888-473-8008 

SAWJAMMER'-PRO and SAWJAMMER' are registered trademarks of the SAWJAMMER COMPANY, LIC 

U.S. Patent Numbers: 5172493, 336972, 5251386, 5272822 • Canadian Patent Number: 2029921 • Other U.S. and foreign Patents Pending 

F1818 requires that a chain saw running at 50 feet per second must be stopped in less than 1.5 seconds. *29cFR1910.266 
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Natural composting "machines" at work. Many soil 
organisms, such as these small worms, break 
down leaves and wood to release a long list of 
chemicals essential for healthy growth in trees. 

ist named Fritz Haber. He 
came up with a way to take 
nitrogen from the air and 
combine it with hydrogen at 
very high temperatures with 
a catalyst. In this way, he 
was able to synthesize am-
monia. Once he was able to 
synthesize ammonia, they 
were able to make urea. 
Once they were able to 
make urea, they were off to 
the races, because urea is 
very high in nitrogen. Until 
this day, the Haber process 
is still the major process for 
making all your nitrogen-
yielding fertilizers. 

Was Haber a good man, 
or a bad man? To this day, 
our agricultural system 
has benefitted because of 
his research work. Hun-
dreds of millions of people 
are living because of his 
wonderful work. 

However, it wasn't long before he had 
a second project on his desk—find a 
faster way to kill the other side. He came 
up with poison gas, and tens of thousands 
of people were killed because of his in-
vention. The day it was first used, his 
wife committed suicide, because she 
could not bear the thought that her hus-
band was going to be responsible for the 
deaths of tens of thousands of young 
people. And he was. 

After the war, he was declared a war 
criminal. A year later, he received the 
Nobel Prize for chemistry because of his 
work with ammonia. Was he a villain or 
one of the grandest people who helps you 
make profit? Every time an arborists 
earns a dollar with fertilizer, you owe 
something to Fritz Haber, because he was 
the one that was responsible for you get-
ting the N in your NPK. Now, was he a 
bad guy or a good guy? 

Bond with chemistry 
You will see tens of thousands of corn- 
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cc 
Anyone who has not touched 

the inside of a tree should not be 
allowed to talk about trees." 

pounds in your work with trees, and 
most are based on four actors: car-
bon, hydrogen, oxygen and 
nitrogen. Let me give you an ex-
ample that's easy to understand: 

Nitrogen exists in the air with 
triple bonds. ("Oh no," you're 
thinking. "Why does he have to 
start talking about bonds?") All 
bonding means is that nitrogen is 
held in the air by two "magnets" 
that are 300 pounds each. In other 
words, if you hold them, you can 
pick up a 300-pound block of steel. Now, 
people and trees are held together by 
"magnets" that will pick up two pounds. 
Why is this important? Well, if we were 
held together by 300 pound "magnets," 
we wouldn't fall apart. (The force is re-
ally not a magnetic one, but electrostatic 
attraction. I use "magnets" here just to 
make a simple point.) 

Fertilizers, on the other hand, are 
soluble salts that are essential for life. 
They are held together with weak "mag-
nets." Without delving too deeply into  

bonding theory, all you need to know is 
that life is made up of a whole bunch of 
stuff held together by "magnets." Some 
of them are weak, some strong. 

Most of the water and all of the fuel that 
will open up the buds next year is already 
bound in the trees. The water that is in the 
tree right now is not free water, it's bound 
water. It is attached to cellulose, of course, 
but it is there. Take a chunk of wood and 
try to squeeze the water out of it. You can 
run a D5 tractor over it and you won't run 
any water out. And yet, that piece of wood  

may be one-half water by weight. The 
water is bound to the cellulose. 

Similarly, a tree has all of its glucose 
there for next year. but the glucose has 
been slightly altered so that it is not 
soluble in water. We call it starch. So. at 
the base of the bud, you have all the 
starch and all the glucose. 

You don't have to understand all of the 
chemical processes involved in tree care, 
but everyone should know more, and, at 
the least, understand the most basic, most 
important processes. 

When You Build The World's 
Best Stump Grinder... 
You Power It With a Kohler 

 

KOHLER,, 
(Numfln(@2 

 

Model - 691 SP 
20 HP Kohler Engine 

sS1104 	..•• 

DOSKOCIL INDUSTRIES, INC. 
1324 Rialto Ave. 

San Bernardino, CA 92410 
(909) 885-0988 
FAX (909) 381-4743 
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lary ... We have to start learning ... We 
have to have some fun with chemistry. 

What is a leader? My definition, which 
you don't have to accept, is this: "A leader 
is a person (or an animal) with a mission 
that is so important to them that they per-
severe in spite of constant attacks." Most 
leaders get beaten up and most leaders are 
often wrong, but they persevere. Show me 
a person who bleeds and stops the first time 
he gets hurt, and I'll show you a loser. 

There's nothing wrong with making an 
honest profit while you are having fun 
with chemistry. Isn't that what our busi-
ness is all about? The day it's no longer 
fun is the time to find something else. I 
refuse to go through the biggest part of 
my life without having some fun. 

Remember, however, no one can learn 
for you. Nobody can really teach you to 
learn. You have to learn for yourself. I 
don't know how anyone can motivate 
you. I hope that I may be able to stimu-
late you, however, through pleasure, pain 
or curiosity. 

What is a tree? What is a symplast? How 
does water really move up the tree? Why 
do we have certain declines? Why does this 
insect or fungus know a tree is very low in 
it's defense system? Be curious about the 
answers to these questions. 

I have a definition for education: It is 
a race toward higher degrees of igno- 

rance. Keep learning more and more 
until you reach a point where you do not 
know. If you pursue any natural science 
question, it will come eventually to the 
answer, "I don't know." But the pursuit 
is the fun part. Just as is hunting. the real 
fun is (or should be) the pursuit. 

Someone once said, "Anyone who has 
not touched the inside of a tree should 
not be allowed to talk about trees." Boy, 
wouldn't I like to have that as a rule. 
Would you go to a doctor for a kidney 
operation if he had never touched one? 
Would you be first? 

If we don't understand chemistry, I 
believe bad things will happen to our 
profession. Whether it be in the form of 
more regulations, laws or strings on ev-
erything we touch, it will happen. The 
message I am trying to communicate is 
that there is a whole new and wonderful 
layer coming to arboriculture, and this 
other layer is asking different questions. 
They are going to demand some differ-
ent answers. There is faith, there is fear 
and there is fun. Let's not be afraid of 
chemistry, and make more honest 
money, and have lots of fun! 

This article was excerpted and adapted 
from the keynote address at TCI EXPO '97. 
Dr. Alex Shigo is the owner of Shigo & 
Trees, Associates in Durham, N.H. 
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The Cure.' ISA Membershi 
The Inatk alScieiy ofAr&.i*idtum & the li#gest and 
most influential arboricultural organization in the world. 
Today's ISA is . information 'publications 'fxople and 
• research... the curefor what ails you. 

R MONTHLY PUBLICATIONS 
ISA members are kept abreast of happenings in the 
tree care industry through two significant publica-
tions: Arborist News and the Journal ofArboricul-
ture. Members receive both publications, free of 

charge, alternating hi-monthly giving information needed for peak 
performance in the workplace. 

Arborist News is ISA's news magazine—a colorful 64-page publi-
cation filled with interesting features and other articles concerning all 
aspects of the industry, events calendars, details on ISA programs and 
publications, news from and about chapters and members, and much, 
much more. Some features are followed by question sets which can 
qualify readers for Certification Continuing Education Units. 

The Journal ofArbo riculture contains the latest developments in 
scientific and educational information. It's full of papers written by top 
researchers and articles by leading arborists around the world. 

ISA BOOKS AND VIDEOS 
ISA publishes books covering a host of arboricultural subjects. Some 
of the titles include: Arborists' Cert(flcation Study Guide, Tree 
Climbers' Guide, A Guide to the Plant Health Care Management 
System, Guidefor PlantAppraisal, Arboriculture and the lint; 
Princijiles and Practices ofPlanting Trees & Shrubs, The Landscape 
Below Ground, A Photographic Guide to the Evaluation ofHazard 
Trees in Urban Areas, Trees and Overhead Electric Wires, PHC 
Manual, just to name a few. In addition, videos on a variety of subjects 
are available. Many of the above are available to members at discounted 
prices. 

ISA ARBORIST CERTIFICATION 
Over 9,000 arborists have taken advantage of ISA's Certification pro-
gram since 1991. These arborists have found an educationally chal-
lenging program designed to upgrade their knowledge and proficiency 
levels—bringing the opportunity for learning, growth, and advance-
ment which are significant factors in job satisfaction. Perspective 
employers see certification credentials as assurance that a candidate 
has qualifications that relate to the position. 

CONSUMER INFORMATION SERIES 
This program is designed to help consumers get off to the right start 
with planting considerations, and to heighten awareness that trees 
don't necessarily take care of themselves. Currently there are 15 
brochures in the series—professionally written, designed, and attrac-
tively printed in two colors. Answering a host of often-asked questions 
in easy-to-read terms without being too technical to understand, these 
brochures make exceptional public relations tools. 

ANNUAL ISA CONFERENCE AND TRADE SHOW 
The greatest educational experience of the ear—lectures, seminars 
and meetings, plus interaction with exhibitors provide a feast of infor-
mation to take back to the workplace and use. International Tree 
Climber's Championship and Field Day provide competition between 
tree climbers and exhibitors alike. Spouse/guest and youth programs 
allow this conference to be a family affair. It's not just another meet-
ing—It's an event that's informative, entertaining, fulfilling and inspiring. 

ISA RESEARCH TRUST 
Today's arborist needs more information in every area, from tree 
biology to cabling and bracing and all points in between. More 
knowledge means more research. The Research Trust works closely 
with professional arborists, foresters and utility companies to fund 
research that will benefit the industry and help to develop and main-
tain the urban forest. Funding comes from memberships, grants, 
donations and special event fundraisers. ISA is opening doors to 
accessing timely information through research that can promote the 
success of arborists and the profession as a whole. 

Enjoy membership and the rich heritage of the organization 
committed to your future in the tree care thdustrv 

Join ISA Todayi 
Call (217) 355-9411 or visit our web site at 

hupiAvwag.uiuc.edu/-isa/  
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Cost of Cure Forms 
By Ellis Allen 
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	cutting length 
makes this saw 
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As with 	.' 	 cutting hard 
other models, 	' 	 wood species. 
this saw 
comes with 
the same lami- 
nated hard- 
wood handle 
designed for 
comfort 
and durability. 

Due to minimal clearance to achieve snioot/ineso of cut, 
this saw is not recommended for "pitchii" woods. 

CONTACT YOUR LOCAL ARBORIST 
SUPPLY COMPANY FOR ALL YOUR 

FANNO PRUNING TOOL REQUIREMENTS 

P.O. Box 628, Chico, CA 95927 
(916) 895-1762 FAX (916) 895-0302 

What Are the Cost of 
Cure Forms? 

The Field Form Report for Cost of 
Cure is an important tool for use when 
appraising the loss of plants and other 
damage to a large area. These forms 
may be used as a whole or only for 
specific sections that might apply to 
the loss. The forms have had several 
revisions as time has progressed to 
make them more user friendly. 

On the first page is a section for in-
formation regarding the address of the 
site and owner, as well as the inspec-
tion date and other information 
covering the visit. 

Next is a section to summarize the 
contents of the inner pages of the form. 
By having all of this information on the 
first page, it is very readable for any-
one to garner all of the information 
necessary. The following pages have 
space for the breakdown of how all of 
the information was obtained. 

On the second page is space to al-
low for a sketch of the site. There is a 
line or two for a brief explanation of 
what the sketch is about. It is assumed 
that you will probably take photo-
graphs, so at the bottom of page two 
are lines to list the specific locations 
of these photographs. 

On page three is a section for De-
bris Removal and Hardscape 
Restoration Cost. This page is use-
ful if more than plants have been 
damaged, such as hardscape (stone-
walls, walks or driveways). If the 
form is only for plants, it is useful 
for listing the costs to remove debris 
from damaged plants and restore the  

area. It contains blanks to list the source 
of estimates for these repairs, and, at the 
bottom, a blank to list the total for all 
costs for this section. 

On pages four and five, the centerfold. 
is the section for Plant Replacement 
Cost. These pages have an area to deter-
mine plot size dimensions for off-site 
locations when an area has been damaged 
to such an extent that most vegetation has 
been removed. These are used to compare 
surrounding untouched areas to the dam-
aged area. Examples are given to help the 
appraiser through the process. There is a 
list to fill out for damaged plants in the 
area and how to estimate their installed 
cost (as well as future maintenance costs) 
and to compound these figures. Again. 
there are examples to assist the appraiser 
through the process. 

On pages six and seven are suggestions 
and forms for preparing Plant Restora-
tion and Establishment Cost. All these 
sections may be used if applicable. They 
cover Pre-planting, Plant Removal to Re-
establish Species, Pruning to Improve 
Restoration of Damaged Plants, Clear Cut 
to Regenerate Lost Plants and other means 
of reforestation. 

On pages eight and nine is a summary 
for Plant Restoration Establishment 
Categories. A table of interest rates helps 
with compounding the cost of plants or 

operations to parity. 
Since the cover of this publication is in 

the form of a file folder, it fits conve-
niently in your file cabinet. These forms 
may be obtained either from the Ameri-
can Society of Consulting Arborists or the 
International Society of Arboriculture. 

Ellis Allen is CTLA representative for 
the National Arborist Association. TCI 
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Recruiting and Interviewing 
Strategies to Land the 

Best Employees 
By Susan A. Friedmann 

you are reading this article hoping for a panacea, a 
quick fix, a way to do everything right when inter-
viewing and hiring new employees. I hate to disap- 

point you, but there is no foolproof way. You can, however, 
make sure you hire the best possible person. How? 

Always remember past behavior predicts performance. The 
best single way to judge performance is a candidate's past jobs. 
Interviewers who probe past behavior have been found to be 
more reliable predictors of success than ones that focus on per-
sonality traits, such as "I'm dependable," "You can count on 
me," or" I'm hard-working." Hiring decisions based on acts of 
behavior are far more accurate than those based on out feeling. 

Have you ever hired someone based on a "gut feeling?" 
Did it work out? While this method can sometimes work for 
us, it can work against us, too. It's not the most accurate 
method to use. So, use it, but only as a last resort. Instead, 
learn some other techniques that will give you more of what 
I call "measurable information," or quality information about 
somebody. That's going to give you a better gauge for hir -
ing people who will stay with you. 

Have you ever had an employee accept a position with an-
other tree care company at the busiest time of the year, leaving 
you high and dry to pick up the pieces? It happens all the time. 

j 

The success of any organization depends on its people. Hir -
ing and keeping good employees is a challenge almost all tree 
care companies face. While there's no foolproof system for se-
lecting people, there are several techniques for identifying 
employees who are more likely to stay with your business. 

People succeed at what they enjoy doing. Someone who 
is successful in your organization will enjoy the industry and 
be a team player who is self-motivated and willing to learn. 

In his "Selecting Winners Workshop," Barry Shamis of 
Redmond, Wash., outlines the following six-step procedure: 

Step One: Developing a profile 
Before you can make any kind of hiring decisions, you 

need to develop a precise profile of the ideal candidate. This 
profile needs to broken down into two parts—what you ex-
pect the person to do and the skills, qualities or characteristics 
needed to achieve those requirements. For example, as well 
as having good sales skills, a manager needs to be 
well-organized, self-directed and have good people skills. 

To avoid the "I'll know it when I see it" syndrome, this 
profile should be written down clearly and concisely. List 
all the desired expectations, qualities and characteristics of 

an ideal candidate. 
You now have to have a clear 

picture, so that you understand 
what success means for the par-
ticular position. Ask yourself, 
Who is the ideal person for this 

position? What kind of at-
tributes, characteristics and 
work experience would this per-
son need?" 

You should be looking for 
people 365 days a year. You don't 
necessarily have to hire them all, 
but rest assured you are going to 
come across a gem, and you want 
to keep developing a pool of pos-
sibilities so that you don't get 
desperate. Don't just step up re- 
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cruiting when you are in need, because 
when you're desparate, you do all the 
wrong things and hire all the wrong people. 
Get into a mindset of constantly looking 
for people to fill vacant and not-yet-vacant 
positions. 

Now that you have a picture of the 
ideal employees in your mind, it's pos-
sible you already have one working for 
you. Work backward to determine what  

that person looks like—not physically, 
although appearance is important—but 
in terms of attitudes, work ethic. 
"trainability," self-motivation, team 
player, etc. 

Let's paint a picture of someone you 
wish to hire and train to climb and prune 
trees. What are your expectations and 
what qualities should a new employee 
have? 

Expectations: 
• Practices at home 
• Learns new skills each week 
• Retains information learned 
• Seeks out information on his own 
• Safety Oriented 
Qualities: 
• Ability to think on feet 
• Open mind to training 
• Gets along with customers 
• Gets along with the "team" 
• Enthusiasm/love for job 
• Able to take orders 
• Valid Drivers License/Able to retain it 

You need to do this exercise for all the 
people you are thinking of hiring, so you 
know the type of person who will per-
form best. If you do this, you will be less 
likely to rely too much on "gut feelings." 

How do you measure these character-
istics? The best predictor of a candidate's 
future job performance is prior job be-
havior: Have they done it before? 

In the case of a first-time tree climber, 
we can't necessarily tell because they've 
never climbed trees before. However, 
you can measure whether or not a per -
son has been able to do certain things in 
an other environment. Have they been 
able to think on their feet? Have they 
been enthusiastic? Have they been able 
to take orders? Have they been open-
minded to training? You can use these 
answers in any environment, it doesn't 
have to be climbing trees. 

Step Two: Recruiting 
This step may be the toughest in the 

whole selection process. There is a short-
age of qualified arborists today and there 
are even fewer with true expertise in the 
industry. As a result, innovative ap-
proaches are necessary to generate a 
qualified candidate pool. Today, you need 
to be both creative and proactive. 

Start by determining where the people 
are that you want to attract and what they 
are doing. Think about searching for can-
didates where other organizations are not 
looking. If you want to place an ad, con-
sider specific technical or professional 
publications. 

Even with all this searching, your best 
source of candidates is still likely to be 



readily accessible "internal" and "exter -

nal" resources—employees, customers, 
suppliers, industry colleagues, etc. Get 

the word out! 
Recruiting should be an on-going activ-

ity. Always be on the lookout for new and 
exciting candidates to add to your pool of 
possible recruits. Waiting until you have a 
position open to begin the process can be 
extremely disconcerting and stressful. 

Step Three: Screening 
By the time you get to this stage. you 

already have a pile of resume 's to evalu-
ate. When screening, remember to look 
for trends and patterns of accomplish-
ment, a progression of activity. Look for 
results and behavior that you think will 
be effective in the position you are seek-
ing to fill. 

Has a candidate improved him or her-
self over the last ten years or have they 
been at exactly the same position? Which 
would you prefer? Someone who has 
been in the same position for all 10 years, 
or someone who has shown progress 
throughout 10 years? Of course, there 
may be certain types of positions where 
the longevity at the same position might 
be exactly what you need. It depends on 
your profile, which you have already 
have prepared. 

Some employers shy away from any -
one with a gap in their work history. 
What's important, however, is the rea-
son for that gap. Someone who is 30 with 
kids probably didn't want time away 
from work. 

A gap in someone's history might not 
be because they did anything wrong. 
They probably did work here and there 
during that time, but he didn't have one 
particular job. That doesn't look too 
good on a resume, but lots of people. 
unfortunately, have been laid off and are 
looking for jobs. 

Others may have medical issues, such 
as an accident or long hospitalization, for 
a long period of time. Maybe they were 
on disability, which could make them 
afraid you won't hire them. Take a look 
at it. Don't necessarily disregard some-
one because there is a gap in work 
history. Instead, find out the reason for  

the absence. 
Cover letters and resumes alone are 

not enough in your screening process. 
How many times have you arranged an 
interview with someone face-to-face. 
and within the first few minutes knew 
you were wasting your time? Telephone 
interviews are a critical tool, as well. 
Barry Shamis' cardinal rule is "Never 
meet anyone face-to-face until you have 
spoken to them on the phone." 

The purpose of the phone interview 
is to avoid the expense and time commit-
ment of useless interviews. You can cut 
a phone call short, but it's harder to end 

RAPCO 
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LEONARD! MFG CO. INC. 
2728 ERIE DRIVE, 

WEEDSPORT, NY 13166 
PHONE: (315) 834-6611 

FAX: (315) 834-9220/ FREE BROCHURE 

CALL 1-800-537-2552 
E.MAIL:LEONARDIMFG@WORLDNET.Arr.NEr  

a face-to-face interview, even if you 
know that this person is not right for you 

or your company. 
The telephone phone screening pro-

cess should be conducted as a 
mini-interview. Seek more information 
about one particular period in the 
applicant's life. For instance, ask about 
a critical requirement of the position. The 
real purpose of the phone interview is to 
get away from the "gut feeling" and base 
hiring on measurable information. 

Now, it's tough to interview over the 
phone. It's easier face-to-face, because 
the body never lies. If an applicant is 

like 
a 

Diamond 
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RE-SHARPENING! 	Phone: 1-800-959-6130 Fa\: 360-573-0046 
NAnONAL AFOOFUT  

ASaAT 	 http://wwv.arhorii.com/i-apco.htm  

Plei'.e circle 54 on Reader Ser ice Card 

Speed 

Safety 	
/ 

Together!! 

I;Eo, 	 /20ND.$ 

VISA 

Imumcom 

Pleae circle 35 on Reader Service Card 

TREE CARE INDUSTRY'-  \IAY 1998 
	

25 



Forestry Body Builders Since 1944 

From 122/3  to 35 Cubic Yards! 

TANDARD FEATURES: 
60" in Height 

Double Panel Tailgate 

3 Die Formed Corrugations in 
Front & Side Panels 

All Galvanneal Construction 

40% More Welding for Added 
Strength 

Williams Acrylic Finish 

High Security Lock Rods on Tool Box Doors 

Chassis Available . . . And More! 
OPTIONS: 

Removable Aluminum Roof • Dump-Thru Lift Gate 
Customized Heights • Extra Tool Boxes 

5cHon&vF 
885 Harmon Avenue, Columbus, OH 43223 

Call Tom Siefert at: 1-800-288-0992 

Management 
Exchange 

saying one thing and the body is saying 
another, you can tell if you are observant. 

What should you during a telephone 
interview? Focus on one aspect or one 

GRAPPLES FOR 
SKIDSTEERS 

"Now I have labor doing other 
things because cleanup is a one 
man project. I save time, injuries 
and money. And better yet, 
morale is upi" 

Bob Coleran 
Family Tree Company 
Hanson, Massachussets 

For More Information call: 

800-587-6656 

mpeMax 
ImpleMax Equipment Co.. Inc. 
Bozeman, Montana 

period of employment. You aren't try-
ing to learn a person's whole history over 
the phone. You are just trying to get a 
certain feeling for things. 

Step Four: 
Information gathering 

Most of the information needed to 
make the best decision will come from a 
face-to-face interview. However, the ef-
fectiveness of that interview is totally 
dependant on the type and quality of 
questions you ask. 

It's nice to conduct the interview at the 
place where potential candidate will 
work. This way, you can show them 
around, introduce them to other people 
and get input and feedback from your 
employees. See how your employees re-
act to them and how they react in return. 

There are books written with examples 
of good interview questions. Remember, 
though, you don't want to play games  

with the interview process. You are not 
trying to outsmart people, you are try-
ing to get information that will help you 
decide if they are good people to hire. 

According to Shamis: 

Questions should be focused and di-
rect. This means no games. You want 
easy-to-answer questions. 

Questions should have only one an-
swer. For example, "What was your 
biggest challenge as a manager last year? 
is a better question than "What are your 
biggest challenges as a manager?" 

Think of this when you want to know 
what an applicant has accomplished. Ask 
only questions that will give you that in-
formation. 

Questions should have a specific, 
planned purpose. For each question you 
ask, make sure you know what specific 
piece of information you are looking for. 

I was speaking to someone who asks 
this question: "Have you heard of Alex 
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A two-hour, unedited audio recording of 
Susan Friedmann's advice on interviewing successfully is 
available by calling Tape Productions at 1-800-658-5194. 

Are Your Knives Making 
You Sick? 

7-1/4" x 4" x 
$26.50 ea 

x3"x3/8" 
2.95 each 

La" 

— f4 6  r, R I W__ 
7 Bonazzoli Ave. Hudson, MA 01749 

1-800-221-5452 
For Your Prescription 

In Mass. (978) 568-9292 
Fax: (978) 568-9497 7 TOM Co. ex 

7 Bonazzoli Ave. Hudson, MA 01749 

Shigo?" When I asked why he asked that 

question, I was told, "It gives a bit more 
background as to whether this person is 
interested or has studied the industry." 

If an applicant has not heard of Shigo, 
that doesn't necessarily mean you won't 
hire him. It's just a way of getting more 
information. For this interviewer, that 
was his purpose. 

4. All questions should be job-related. 
This will help prevent issues which may 
be taboo. 

You can't ask straight out, "Are you 
married? How many kids do you have? 
What religious preference do you have? 
You can't ask those questions, but you 
might hear the answers if you listen care-
fully. During interviews, people talk a lot 
when they are nervous. Be very care-
ful—there's a very fine line as to what 
is and is not acceptable. The last thing 
you want is a lawsuit on your hands. 

In terms of which questions to ask, 

think of the following six question types: 

Factual questions 
People will say they have skills. A fac-

tual question asks, "Ok, you say you are 
dependable. Give me one instance that 
you are proud of, in your last position, 
of your dependability." 

Remember, you want a very focused 
question that will yield only one answer. 

Action questions 
"In your last position, how did you 

work together with your team? How did 
you motivate your team to achieve?" 

Candidate-specific questions 
You are only interested in what that 

specific applicant did. Focus on the last 
or most relevant position, so that you 
have something specific to ask a refer-
ence. People are so cautious about giving 
references now that if you ask general 
questions you are likely to get non-spe-
cific answers. 

Constantly probing questions 
Probe for information. What will hap- 

pen is the "iceberg syndrome." Like the 
Titanic, what you see on a resume is only 
a very small percentage of what is really 
underneath. When you ask very focused 
questions, such as "Give me an example 
of how you did this," that's when you are 
going to get beneath the surface. 
5. Example questions 

The more examples of skills or 

Perhaps Granny has a 
place in this business 

after all. 
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Management 
Exchange 

achievements you get, the better you 
will understand and know this person. 
And, most are not prepared. They've 
been prepped to tell you "I manage time 

well," or, 'Fm dependable." 
Fine, ask for an example. Usually 

they are reciting off their resumes. Ex-
amples will help you get below the 
surface. It's hard for people to start 
making things up on the spot. 
6. More example questions 

The rationale is the same as above. You 
are looking for lots of examples, con-
stantly trying to get below the surface. 

Stick With 
nie Best .> 

Jameson fiberglass pruner poles are more 
versatile and durable, safer, lighter, and more 
cost efficient to use than other brands. 
Choose from a full line of interchangeable pruning 
and sawing heads, each featuring our unique 
adapter system which enables all accessories to 
easily lock into any pole. 
Available in foam core and hollow varieties, in 
sectional and fixed lengths, all Jameson pruner 
poles meet OSHA regulations. 

Ca!! Jameson today at 1(800)346-1956 
to get the tree top of the line. 

JAMESON 
CORPORA TION • SINCE 1956 

P0 Box 240277 Charlotte NC 28224 	ARBORIST 
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Step Five: 
Verifying information 

In this stage of the process, it is crucial 
to verify information on your most prom-
ising candidates. Seek references from 
people who can tell you about the quality 
and quantity of an applicant's work. Since 
getting references these days is often tricky, 
put the burden on the candidate. Have them 
suggest people who can and will talk to you. 
Don't make it your problem! 

Avoid asking for opinions orjudgements. 
Ask specific, quantifiable questions about 
your candidate's abilities. Don't ask "Is this 
person dependable?" Instead, phrase the 
question this way: "Give me an example 
of how Joe showed he was dependable in 
the position," or, "Tell me how Joe orga-
nized his team in his last position. or. How 
did he train people?" 

If your candidate has a degree, you may 
also want to verify details with the uni-
versity. 

Step Six: 
Evaluating information 

This is the time to take all the data you 
have on your serious candidates and make 
a qualified evaluation. 

To do this objectively, you need to cre-
ate a simple matrix. Along one axis list 
all the requirements from your profile: the 
knowledge, skills and abilities needed for 
the position. Along the other axis list all 
the candidates. Then evaluate each can-
didate against the requirements. 

Finally, make sure you substantiate 
your evaluation with the information 
gathered in the interview. Do a "gut 
check" to ensure that your evaluation is 
not based on biased feelings. The fact that 
someone is "nice" may be a plus, but is 
generally not a good enough reason to 
hire them. Hire people because you be-
lieve they are capable of being successful 
on the job. And remember: Successful 
people are not born ... they're trained. 

This article was excerpted and adapted 
from a lecture at the National Arborist 
Association's Winter Management Con-
ference. For more information on the 
events and activities at Winter Manage-
ment Conference, contact the NAAat 
800-733-2622. TV 
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Get the Arbortech Advantage - the combination of 

qualify equipment, knowledgeable customer service 

and quick delivery you cant get anywhere else. 
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Our quality forestry bodies provide the professional appearance you want 

without sacrificing the strength and durability you need. And with a wide variety of 
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Arbortech equipment is guaranteed with our 3 year, No Rust No Bust Warranty. 
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and optional equipment, you're sure to find the high-quality work truck you want. 
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and Ohio, for quick delivery. 

Call now to find out how the Arbortech Advantage can benefit you! 
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Events & Seminars 

May 4-14,1998 
Committee for Advancement of Arboriculture 
Two Week Basic Tree Climbing Course 
Freehold, NJ 
Contact: Dave Shaw at 732-431-7903 

May 8 & June 6, 1998 
N.J. Society of Certified Tree Experts 
Seminar and Prep Course for Tree Expert 
Exam 
Contact: Gary Lovallo: 888-TREE-034 

May 11-12,1998 
Licensed Tree Expert! 
Roadside Tree Expert Class 
Maryland Dept. of Natural Resources 
Heritage Center 
Annapolis, Maryland 
Contact: MD DNR 401-768-0830  

May 18-20,1998 
National Arbor Day Foundation 
"Storms Over the Urban Forest" 
National Conference on Disaster Mgmt 
Lied Conference Center 
Nebraska, NE 68501-1415 
Contact: NADF at (402) 474-5655 

June 13, 1998 
1998 Tree Climbers Championship 
ISA Midwestern Chapter 
Missouri Botanical Garden, St. Louis 
Contact: Droege Tree Care, 314-863-1903 

May 29, 1998 
Field Supervisors Workshop 
California Arborists Association, Inc. 
Oakland, CA 
Contact: 707-254-8862 

June 16-21, 1998 
1998 AABGA Annual Conference 
"Redefining the Garden" 
Philadelphia, PA 
Contact: Susan O'Leary, 610-925-5200 

June 25, 1998 
Selecting, Planting & Maintaining Urban Trees 
University of Calif. Extension - Riverside 
Continuing Education hours for ISA & Pest 
Management available 
Contact: 909-787-5804. ext. 1621 

June 26, 1998 
Climbing Skills Workshop 
California Arborists Association, Inc. 
Chico, CA 
Contact: 707-254-8862 

IS ENGINE VIBRATION CHIPPING 
AWAY AT YOUR EQUIPMENT? 

,t 
Switch to John Deere engine power. 	p 
John Deere engines are balanced to run with minimal vibration, A 
so they're easy on your wood chipping equipment and on your 
maintenance budgets. Plus, John Deere engines offer the best 
balance of reliability, fuel economy, quiet operation and smooth-
running performance. To make your next chipper last longer,  
ask for John Deere power. 

PO EcH 
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Choose John Deere engines for smooth-running chipping equipment. 

NORTHSTAR POWER COMPANY 
2402 South East Hulsizer Road 

Ankeny, IA 50021 
(515) 964-6100 
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Rhinelander, WI 54501 
(715) 369-5900 

Branch Office 
461 East Fenn Road 
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July 8 & 9, 1998 
Dr. Alex Shigo presents: 
"Understanding Modem Arboriculture' 
Portsmouth, NH 
Contact: NE Shade Tree 603-436-4804 

July 24, 1998 
Bilingual Pruning Concepts & Applications 
Workshop 
California Arborists Association, Inc. 
Santa Rosa, CA 
Contact: 707-254-8862 

August 17-21, 1998 
ISAA '98 
Fifth International Symposium on Adju-
vants for Agrochemicals 
Memphis, TN 
Contact: Allan Underwood, 901-537-7260 

August 17-20, 1998 
Historic Landscape Preservation: Making 
Maintenance a Priority 
San Francisco, CA 
Contact: Maggie Perry 415-561-3030. 

September 2-4, 1998 
ISA Florida Chapter's Annual Conference 
"Sustainable Florida Arboriculture" 
Orlando, FL 
Contact: Alison Pruitt. 561-832-9274 

September 7- 8, 1998 
32nd National Arboriculture Conference 
Technical Seminar and Trade Exhibition 
University of Stirling, Scotland 
Contact: 011 44 794 368717; 
Fax: 011 44 794 368978; 
E-mail: Treehouse  @dia1.pipex.com  

September 25, 1998 
Climbing Skills Workshop 
California Arborists Association, Inc 
San Mateo. CA 
Contact: 707-254-886 

September 27-30, 1998 
Gateway to a Greener Future 
Society of Municipal Arborists 35th Annual 
Conference & Trade Show 
Holiday Inn - Southwest. St. Louis. MO 
Contact: Rob Emmett 314-301-1500. 

October 7-10, 1998 
American Society of Consulting Arborists 
31st Annual Conference 
Embassy Suites Hotel 
Napa Valley, CA 
Contact: ASCA at 301-947-0483 

November 5-7, 1998 
TCI EXPO '98 
National Arborist Association 
Baltimore Convention Center 
Baltimore, MD 
Contact: 800-733-2622 

December 9-11, 1998 
45th Turf Conference & Trade Show 
Rocky Mountain Regional Turfgrass Asso-
ciation (RMRTA) 
Currigan Hall, 
Denver, CO 
Contact: 303-770-2220 

Send information on your event 
to: Tree Care Industry, P0 Box 
1094, Amherst, NH 03031. 	TCI 
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Te National Arborist Asso
iation often asks its mem-
ers to share OSHA stories, 

both positive and negative, so that 
a better working relationship can be 
forged with the agency. In the last 
few months, we've heard some 
doozies—none of them good. 
There's the one about the member 
who was issued a citation in 1996 
under a 1973 version of a law that 
had been revised four times in that 
23-year period. The enforcement 
officer didn't know the law had 
changed, and therefore, didn't know 
the arborist was in full compliance 
with the law. Then there's the one 
about a compliance officer who be-
came so irate when he was asked to 
leave company property (he was 
there without cause and without a 
warrant) that police had to be called 
to remove him. Last but not least, 
an on-going but sad tale of an 
OSHA inspector spurned by the fact 
that his citation didn't hold up un-
der the law. This gentleman, this 
representative of the Federal gov-
ernment, took it upon himself to call 
an arborist's largest clients and tell 
them not to do any more work with 

come to terms with the fact that they 
are on the same side, working to-
ward the same end. Unfortunately, 
OSHA's power did grow while 
small business' did not, and power 
unchecked and unbalanced grows 
reckless and wild. Grumbling from 
small businesses turned necessarily 
to shouting. There were so many 
horror stories coming from so many 
industries that legislators were 
forced to realize something was 
amiss. Finally, they took action and 
called for reform of the agency, 
which has been untouched since its 
inception in 1970. 

At long last, progress has been 
made. Representative Cass 
Ballenger, (R-NC), has proposed 
eight separate OSHA reform bills, 
each of which focus on separate 
OSHA policies and procedures. 
Two of those, one that would codify 
OSHA's consultation program and 
another that would ban OSHA' s use 
of citation quotas for performance 
evaluation, were recently approved 
in the House of Representatives. 
Democrats and Republicans alike Eight  I 	Bad 	agree that the proposed measures 
are good for workers and good for 

WASHINGTON 
IN 

REVIEW 

A
. 

Br Amelia Reinert 

With OSHA, 
Two Out of 

the company because they are "not safe." 
Granted, there are two sides to every 

story, and OSHA has not had the opportu-
nity to respond to any of these 
recollections. In fairness, allow for gener-
ous doses of exaggeration born out the 
frustration of the people telling the tales. 
Even so, these are appalling situations to 
say the least. Taken as a group, these sto-
ries are part of the evidence that has led to 
over a dozen OSHA reform bills in Con-
gress. And not a moment too soon. NAA 
has plenty of its own OSHA stories, all of 
which indicate that OSHA's left and right  

hands have not been held together in a 
long, long time. 

There was a time legislators wondered 
what all the fuss was about when grum-
bling about OSHA drifted up to the Hill 
from small business owners. It is safe to 
say it was mistakenly assumed businesses 
were concerned only with the bottom line 
and didn't want to spend money on em-
ployee safety. OSHA got powerful on the 
popular notion that protecting workers is 
a good thing. It is a good thing. It should 
be the first priority of every employer. Ide-
ally. OSHA and business owners could  

business, and we as an industry can see real 
relief on the horizon. The future doesn't 
look as good for Ballenger's other six pro-
posals. These are more dramatic in nature 
and are attracting expected criticism from 
the AFL-CIO, which claims OSHA reform 
is bad for workers. Two out of six isn't bad 
though, when you consider that what we 
had before was complete opposition to 
OSHA reform. Two out of six is a start. 

Amelia Reinert is deputy executive 
director of the National Arborist As-
sociation. TCI 
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G
rinding stumps is not the 
glamorous side of profes-
sional tree care. If arboricul- 

ture were a football team, stump 
grinders would be the offensive line- 
men—vitally important, little noticed and smeared with 
mud. 

"It's a dirty job," agrees Dan Clemenson, general man-
ager of CE! in Osseo. Minn.. which specializes in the  

manufacture of replacement teeth. 
The two best things arborists can do for maintenance is 

to know what sort of material is around the stump and keep 

Ezio Leonardi Jr.. sales manager for 
Leonardi Manufacturing Company 
in Weedsport. N.Y.. offers these 
cost-saving maintenance ideas: 

O Some operators substitute 
square-tip teeth for more widely used 
round-tip teeth because they are 
easier to sharpen. Note that the cor-
ners break easier and the value 

could be lost. Square-tip teeth are 
used mostly on smaller horsepower 
machines (20 lip or less), because 
sharp teeth must be run in these ma-
chines to cut effective/v. Other 
operators, however, use round-tip 
teeth successfully on small horse-
power machines. The choice is based 
on operator preference. You can mix 

teeth kinds and companies to deter-
mine which mix or style is best for 
you. Remember these few tips: Al-
ways keep the wheel in balance by 
using the same teeth and pockets on 
both sides of the wheel and in corre-
sponding positions 180 degrees 
apart. 

continued on page 38 
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Arriving 
Daily 

Eighty-One (81) 
1994 Altec AN755P's. 
Each of these units have: 

• 60' working height 

• single handle control 

• lower boom isolator 

• single, two (2) man platform and liner 

• full steel, line body 

• hydraulic tool outlets located at boom 

tip and below rotation 

• all are mounted on either Ford or GMC 

diesel chassis 33,000GVW 

• Caterpillar 3116 or Ford FD 1060 

210 hp diesel 

• All have automatic transmissions 

(either MD3060 or MT653) 

• No-spin rear ends 

• Air Brakes 

• All are Michigan Frost Law legal 

Five (5) 1994 Altec AM900 
Brief specifications are as follows: 
• 71' working height non-compensated aerial lift 
• Single, two (2) man platform with tilt option 

and liner 
• Single handle control 
• Lower boom isolator 
• Tool circuit located at the boom tip 
• Two sets of A frame outriggers 
• Control station located on the rear, driver 

side of body (stand up) 
• Aluminum flat bed body 
• 1994 GMC Topkick chassis (several 1994 Ford 

chassis) 33.000GVW 
• Caterpillar 3116 210 hp diesel engine 
• All have automatic transmissions (either 

MD3060 or MT653) 
• No-spin rear end 
• Air Brakes 
• Power steering 
• Block heater 
• All are Michigan Frost Law legal 

Call now to find out more details!!! 
Ask about our written nationwide warranty on certain units. 

Contact us today for a quote 
that meets your needs 

1=800=95=ALTEC 
205/620-3500 

Se Habla Español 
Visit our web site at http://www.altec.com  

Choose Products/Services to find a selection of 
used units available now! 

Ntec 
One Company. One Source. 

Since 1929 

Birmingham, AL • Indianapolis, IN • Plains, PA • Pomona, CA • St. Joseph, MO 
Please circle 3 on Reader Service Card 



Altec Industries, Inc. Used Equipment Center offers 

Quality Pre-Owned Aerial Lifts 
for the Tree Care Industry 

Altec's dedicated used equipment center 
Atec 

Dr 
9 

- 

-- r' 
774 

95-1184 1982 Chevrolet diesel 	.', th a Hi 
Ranger 5F1-52PBIi,1 181111 566). 57 working height aerial 

single platform with liner, flatbed body. Aerial has 
been refurbished and is RTW status. 

95-2205 1989 Ford diesel chassis 52. ......:-. a 
ing Hi Ranger 6H-55PB( (098916636) 60 working height, 
two man platform. upper tool outlets. lower boom isolator. 
full line body. Aerial has been refurbished and is 
RTW status. $47,000.00 

ieU iuu - U5 diesel.. ,........ 
brakes, with an Asplundh LR-50 (900490). 551 working 
height. behind the cab mount. single platform, flat bed 
body. $46,500.00 

95-3261 1992 Ford these 52 B. 
LB650 l0292SO844l 55 working height overcenter aena 
lift, full dump body, lower boom solafor Unit in process 
of refurbishment. PTBD 

A- 

Vol 

95-3108 Timberjack diesel skidder with a 1990 Altec 
LB650 029050572). 55' working height, overcenter 
operation, lower boom insert, rear hydraulic winch. 
In process. PTBD 

3k 	 0  

___....... .... 

a 

95-3124 1985 GMC 7000, gas. manual 5/2, hydraulic 
: - uKOS. with a Hi-Ranger 5F1-52PBRI (28512886) 57 work- 
-: height behind cab aerial lift, dump body. with one-man 

c mtd Platform $24,000.00  

95-2177 1982 Ford gas, 5-speeo, nyorauiic orakes. 
an As: 	LR-50 (826789) 55 working height 
d nab aerial lift, dump body, with single platform 

PTBD 

J: 

95-2180 1988 Navistar 1754 diesel 
with an Altec AA600 (0987-i1211 56 working height 
over rear axle two man p 	- 
through box $50,000.00 

ll.ic 	L 	,i 17 .LL'  

ink - _.M:W 
95-2076 1991 Ford F800 chassis. Fore aesel engine. 52. 
with an Asplundh LR50 19007051 55' working height. o'. e - - 
center operation, lower boom insert mounted behind !re  

cab, full line bod', $52500.00 

MW 	Aft, 

S! S 	. 

Ali 
95-3187 1991 Ford F700 diesel 52. ',,ifh an Asplunn' 
LR5O 19007051. 55' sorking 
S52.500.00 



In a world of compromise... 

I * 

some peoplej *ust don't. 
®R" 
01 

Millennium Pro-Arborist 

The new Millennium series, STECO's premier line of 
	 W, 

highly functional, safety harnesses was designed and 
developed by Captain David Alexander with over ten 
years of experience in special operations and mountain 

warfare in conjunction with Tree Climbers International. 

Redefining Perfection  

Retail Orders 'FREE Catalog 'Dealer Inquiries  
Hwy. 150 East .PO Drawer 400.Shelby, NC 28150 	 VISA 

800.438.0671 .Fax: 704.482.7349 
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the machine clean. Some stumps will 	carefully around the sidewalk. If there 	example, offer an optional rock" 
have steel rods in them, or the tree will 	are obstructions, different types of 	tooth that has a very high resistance to 
have grown around rocks. With bou- 	teeth can come in handy. Levco Manu- 	damage. The rock tooth is not quite as 
levard trees, you may have to work 	facturers, Inc. in Wynne, Ark., for 	aggressive as the standard tooth, which 

• Keep track of the combinations you 

try by using a log book. Log the hours of 

operation and cutting conditions, type of 

teeth, and where they are located on the 

wheel, etc. if you are trying one piece or 

self-gauging teeth, mix them with teeth 

that can be adjusted. Set the adjustable 

teeth to the same gauge depths as the 

fixed teeth for a fair comparison. This 

will take time, but it is the comparison 

data that you need. You can mix square 

and regular carbide or regular and hard 

carbide. As down time costs money, use 

a log book to show you which items you 

need on a regular basis. Keep extras of 

these items on hand: You will save time 

and the expense of air freight for an 

overnight delivery. 

• An impact wrench is recommendedfor 

changing teeth, as it also saves a great deal 

of time. Final torquing, however, should 

be done by hand to ensure accuracy. 

• When reinstalling teeth, coat the head 

and threads of the bolts with anti-seize or 

dry molly to prevent them from rusting in 

place. Tighten the bolts until the proper 

torque recommended by the manufacturer 

is reached. Do not exceed 280 ft. lbs, or 

you will stretch the bolts past the elastic 

range, where an impact from a foreign 

object is likely to cause the bolt to shear. 

To use a simple parallel: a nylon rope that 

is stretched within its working (elastic) 

range will stretch and come back. if it is 

overloaded, it will snap. Check the torque 

with a torque wrench. 

• When replacing teeth, be sure there is 

enough space between the pocket and 

wheel to slip a piece of paper through af-

ter tightening the pocket. If not, you are in 

danger of throwing the teeth, regardless 

of how tight the bolts are. To remedy this 

condition, replace the wheel or build up 

the worn area on the wheel with mild steel 

welding. Whether you do the welding your-

self or have it done, it is extremely 

important that the ground wire from the 

welder be attached directly to the wheel. 

If the ground is attached to any other place 

on the machine, there is high potential for 

damaging the bearings. The current of the 

welder will be passing through the balls 

to the bearing race, and arcing is likely to 

occur, causing the bearings to fail. 

Plea circle 47 on Reader Ser ice Card 
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is why many Levco machines have 
both installed. 

Your stump grinder should be in-
spected the same way you check your  

truck." says Clemenson. 'Wash it and 

look for oil leaks. Every eight hours 
something should be greased, the oil 
should be checked." 

When it comes to stump grinders. "The 

tooth is the most important part of the 
machine." stresses John Parenteau, presi-
dent of Border City Tool & Supply in 

• It is also a good idea to disconnect the 
battery to prevent damage to the electri-
cal system. After building the wheel up by 
welding, grind the welding flush with the 
wheel. Inspect the wheel when you change 
teeth and/or pockets. Wheel wear can 
cause additional problems such as mna-
chine vibrations, throwing teeth, and 
elongating of holes, just to name afew. The 
use of a wheel saver can greatly reduce 
this. Aflerfinal installation, check the bolt. 
The thread end should not extend out of 
the pocket where it can be mashed. This 
can destroy a threaded pocket. A bolt is 
measured from under the head to the end. 
When selecting a supplier, keep in mind 
price and quality. As an individual, von 
may not have the equipment or training to  

evaluate the quality of steel used in the 
shank, the quality of the silver solder joint, 
the heat treating of the steel, or whether 
the carbide is recycled or virgin. You have 
to re/v on the reputation of the manufac-
tu rer and your own field experience. Here 
is where a log book can really help. Keep 
track of how products perform for you. 
Mark down the hour reading, the date, 
time, and any other notes— such as 
weather and stump conditions. Tailor it 
to fit your needs. Remember, a broken or 
disconnected hour meter on/v hurts you. 
This information can help you make the 
best buying decisions for your company. 

O The wheel saver, a thin, flat disc ap-
proximately the size of a pocket that 
goes against the wheel, is held in place 

by the bolts that hold the pocket-tooth 
combination to the wheel. It is installed 
by removing the pockets from the wheel 
and sliding the wheel saver on over the 
bolts before they are put through the 
wheel. Another protector is then slid over 
the bolts before they are threaded into the 
other pocket. The result is that the pro-
tector is against the wheel and the tooth 
is clamped against the protector not the 
wheel. This prevents the tooth from dig-
ging into the wheel. Some of the damage 
is absorbed b' the protector and some is 
eliminated by spreading the force over a 
larger surface area. The wheel protector 
is a throw-away wear item that, if used 
properly, should greatly reduce wheel 
damage under the pocket. TCI 

ir HD46 STUMP GRINDER 

General Specifications: 

Gross Wt. - 134 lbs 
Height - 43 inches 

-- 	. 	- 	- -..-.i-.••
_I Length - 114 inches 

Width - 35 inches 
• - 	_4 Bearings - 2-3/16 inches 

Teeth - 16 carbide tipped 

Levco's all new Model HD46 Stump Grinder is all hydrauli- 
cally operated it fits through standard fence gates, 

25 HP 
Kohler Command engine. 

This first-class machine features 16 carbide tipped teeth 
- 	-,• 	

- 	 -... 	 . that are all alike for simplicity, bolted on for easy replace- 
ment and can be sharpened for longer life.Reversible teeth 
are optional 

The HD46 cuts stumps from 18 inches above grade to 20 inches below. The ground travel has two speeds: very fast for transporting and slower for 

cutting. Competitively priced and designed for the professional, you can even ride it! The HD46 is one of 10 models available from Levco. Call us at: 

1 - 800 -524-9252 
Levco Manufacturers, Inc. 	Fax: 1-870-238-8124 
Post Office Box 1026 	 E-Mail: Levcoi@aol.com  
Wynne, AR 72396 	 Web Site: www.Levco.com  

Please circle 36 on Reader Service Card 
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Serious a  LL- 4  

I "I •' ' / 	/ f Il 1! 1/!, 1, j'j The Corona RS 7130 Pruning Saw sinks its  
teeth more deeply into every pull stroke - for cleaner, smoother, faster 
cutting with far less effort. Each whetstone-ground tooth on the 13" replaceable 
blade is set deeper into the blade than competitive saws, and is precisely sharp-
ened on 3 sides, giving it a razor sharp edge. Then, unique impulse hardening 
ensures that they hold their edge far longer. The Corona RS 7130. Cleaner, 
smoother, faster cuts. A serious pruning saw - for serious pruning professionals. 

CS~0110NI*, - 4 

© 1998 Corona Clipper / A Harrow Company 1540 E. Sixth St. / Corona, CA 91719 
800/847.7863 or 909/737.6515 / Fax 909/737.8657 / www.coronaclipper.com  

Warren, Mich. "And the sharper you 
keep that tooth, the easier it's going to 
be on that machine." 

World Famous 

Kramer Equipment 
Est. 1947 

U.S. Marine Corp 
Tankers Tool Box 

Brand New, In Cartons 
Heavy Duty Hasp & Hinges 

O.D. Color 
Reinforced Corners 

Removable Dividers 
Extra Heavy Duty 

Weight: 21 lbs. 
22" x 9" x 8" 

-Cost-- 
Original Gov't NOW 

$75.00 $12.50 

800-500-7835 
Please circle 34 on Reader Service Card 

When a tooth gets rounded too far—
to the point where it's not cutting but 
beating and pounding the stump—you 
are literally beating and pounding every 
part of the machine to death. Teeth 
manufacturers note that too many users 
pay no attention to the state of the teeth. 
They run them until they are rounded and 
dull. Some run their machine until it is 
bucking and jumping so much that all 
they can do is take teeth off, throw them 
away and put on a new set. 

Parenteau adds this advice to those 
who don't practice regular mainte-
nance: "When you are talking about a 
machine costing $7,000 or more, us-
ing a dull tooth only helps the people 
who make the machine, because it 
takes a pounding and needs spare parts 
more often. And, of course, it's good 
for me if they run the teeth until they 
are round, because then they need to 
call me and order a new set. If they 
only knew what they were doing to 
their machines, though." 

Arborists with larger machines who 
do stump grinding as their main busi-
ness tend to take good care of their 
machines. But so many tree care com-
panies just do stump grinding as a 
sideline. They should check every time 
they send their machine out. If teeth  

are rounded too far, they need imme-
diate sharpening or replacement. 

"You can't go by the hours of op-
eration," warns Parenteau. "Effective 
life will depend on the dirt, rocks, and 
kind of stump. I know some people up 
in Oregon and Connecticut who can't 
even get in a full day. Others, depend-
ing on the type of wood, can go longer. 
Most will get a good day out of it. No 
matter what, no more than two days if 
you value your machine." 

Parenteau recommends buying a 
small pedestal grinder and doing the 
sharpening yourself. "There aren't 
many people around who will do it for 
you," he says. "The more it's done, the 
faster and easier it is." 

"I've seen instances when people have 
been running stump cutters with lots of 
teeth missing," adds Gary Kappel, 
project engineer for vermeer's line of 
stump cutters. "They have lost so many 
teeth that the drive belts actually slip on 
the machine. You can imagine how much 
vibration and stress is being encountered 
by that machine. I've seen teeth in abso-
lutely terrible condition. It's like trying 
to shave with a spoon. 

"Cracked sheet metal and power 
train component failures can, in a large 
degree, be attributed to the state of the 
cutter system," says Kappel. He 
stresses two things: "Check the site 
before you go to work. Also, make 
sure the teeth are sharp and tight. A lot 
of people don't use torque wrenches, 
but it is vitally important. If people 
realize that only a few thousanths of 
an inch make the difference between 
a tight bolt and one that's really loose, 
they might keep on top of this." 

Jake Stout, sales manager for Rayco 
Manufacturing, Inc in Wooster, Ohio, 
sums things up clearly: "The name of our 
product is a stump cutter. Like any other 
cutting device, the performance of the 
machine is tied to a good cutting edge. 
The sharper the tooth the less horsepower 
it takes to do the job. Arborists wouldn't 
dream of going out with a dull chain saw. 
They should think of stump teeth in the 
same way. A full-time stump cutter 
should change and re-sharpen his lead-
ing teeth every day."  IT V1 
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The Professional 's 

RG t  12 0 DXH 
takes control of business! 
Grow your business with the power and strength of the 

largest RAYCO. It is built to standards so high that it is 
nearly indestructible. But, its robust construction is 
compact and narrow for compatibility to residential work. 

Imagine 120 HP performance with the safety of a 
"Quick Stop" cutter wheel. smooth fluid cushioned 
cutting action, and the dependable service of a hydrostatic 
drive system that replaces inherent mechanical wear 
components such as clutches, belts, gearboxes, bearings, 
and drive sheaves. 

The machine's superior performance is made 
complete by RAYCO's own SUPER TOOTH. 
They are in a class of their own for cutting 
performance. durability, lower operating costs, 	\ 	- 
and ease of maintenance. 	 Patented 

The RAYCO RG120 DXH STUMP CUTTER--preferred by 
professional businessmen! 

a 

- 

•\-- 

a 

SUPER CU7 IT)FARREMM 

S. 
	 I 

"At Command" Controls 

ear  

Tool Cabinetry 

The World's Mo St Complete Line of High Performance Stump Cutters. 
1. 

'i' .•t,o* 

RG 1625 SUPER JR 	 RG 1635 A 
	

RG1642M 	 RGI672DXH 	 T-185 	 T-275 

a I 	a Ta Ta MEN Ta Ta IWA Ta.!. 7J RAYCOr 4255 Lincoln Way East • Wooster, Ohio 44691-9954  - 

Internet http://www.raycomfg.com  • E-mail: rayco@raycomfg.com 	 --------- 
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PRODUCTS & SERVICES 

Stahl recently introduced the Ultrahoist, 
a new line of conversion hoists. The 
hoists fit bodies up to 16 feet long, with 
two more models following to fit almost 
any dump application. The Ultrahoist has 
the highest pump pressure in the indus-
try, with 3800 psi pressure settings. 
Innovative features include: integral twin 
safety props with self-storing handle, fully 
enclosed control options, wide frames 
and close-fitting pivots, interchangeable 
cylinders, and a pedestal-type rear hinge. 
For more information, contact Stahl, 3201 
West Old Lincoln Way, Wooster, OH 
44691. Fax: 330-264-0891. 

Please circle 91 on Reader Service Card 

The Model 7489 Angle Indicator from 
R & B Manufacturing, Inc. is useful in 
any situation requiring angle determi-
nation or accident prevention / 
resulting from exceeding specified 
operating parameters. In 1996, there 
were an estimated 2500 roll-overs of 
4-wheel-drive vehicles. Simple to use 
and easy to install. Anyone operating 
any type of equipment on a slope should have an approved R.O.P.S. (roll-over 
protection system) and a seat belt. However, ideally a roll-over will be prevented 
before it occurs. The cost of an indicator will be saved many times over, with the 
prevention of just one roll-over. For more information, contact R & B Manufactur-
ing, Inc., 4948 N.W. High Dr., Riverside, MO 64151. Phone: 816-587-9814. 

Please circle 90 on Reader Service Card 

The non-hydraulic 	 . 	.' 	- 	auxiliary hydraulics, a 
skid Ioaderbackhoe 	 regular 8-inch stroke 
from Lackender 	 . 	cylinder can be used on 
Fabrications 	is 	 -- - 	 - 	the bucket. The design 
manufactured to 	allows it to be mounted 
quick-tach to your 	- 	-.•; 	 -. 	to almost any make or 
skid loader in place 	 .. 	 model of skid loader. 
of the existing 	 - 	 For more information, 
bucket. The back- 
hoe can be operated 
without auxiliary hydraulics since 90 
percent of the digging is done with the 
bucket in one position. If the unit has 

Please circle 92 on Reader Service Card 

T  contact: Lackender 
- S..  

Fabrications, 4645 
Naples Ave. SW, Iowa 

City, IA 52240. Phone/Fax (319)338-4114; 
or visit www.Iackender-fab.com . 

Safety Storage, Inc. recently introduced a new Model 15 prefabricated, relocatable steel 
building to protect agricultural chemicals from theft, while satisfying federal, state, and 
local requirements for the storage of pesticides. Standard features include heavy-gauge, 
welded-steel construction, 560-gallon secondary containment sump, removable steel floor 
grating, and chemical resistant coating inside and out. Options include ventilation, cool-
ing, heating, interior/exterior lighting, partitioning, shelving, shower/eye wash unit, and 
loading ramp. For more information, call 800-344-6539; Web site: www.safetystorage.com ; 
email: info@safetystorage.com.  

Please circle 98 on Reader Service Card 

Plant Pro-Tec (Garlic) Units keep 
4I. deer and rabbits from destroying 

your lawn and garden. The repel- 
lents take advantage of the 
natural aversion some animals 

- 	 have for the smell of garlic. The 
P 	 invention of Dr. Jerry Walters, a 

former research scientist with the 
U.S. Forest Service, the garlic 
odor is potent because the for-
mulation contains garlic oil, a 
concentrated form of garlic. Once 
the barrier is broken, the garlic 

• 

	

	odor is evident for between six 
and eight months. For more in- 

formation, contact: Plant Pro-Tec, LLC, P0 Box 902, Palo 
Cedro, CA 96073 USA. Phone/Fax: (530) 547-5450, (800) 572- 
0055; or visit their web site at www.hoyle.com/plantprotec.  

Please circle 93 on Reader Service Card 

Corona Clipper recently in-
troduced its new AH 6900 
Professional Series of alu-
minum-handled hedge 
shears. Made in America, 

AAA
the  AH 6900 Series is avail- 

inch Tapered Shear; an 8.5 
inch Serrated Shear; and 

 ableinthreemodels:alO.5 

an 8.5 inch Serrated Shear 
with extra-long handles. 
Enhancements include a 
larger bearing surface for 
increased strength and sta- 

bility under heavy loads and forged-in bumper cups with 
Alcryn ShockStop bumpers. For more information, please 
contact Corona at (909) 737-6515 or visit their web site at 
www.coronaclipper.com . 

Please circle 94 on Reader Service Card 
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Vermeer Manufacturing 
company recently intro- 	 - 
duced the BC 2000 

 
brush chipper with 	 -- 
heavy-duty loader for 
tackling high volume 
organic 	chipping 
projects. The BC 2000's 
loader is a new, labor 	

.. - 

saving feature that can 	 - 
help operators chip a 
higher volume of trees faster and more efficiently. The drum-
style chipper, powered by a 200 hp, 6-cylinder Cummins 6BTA5.9 
engine, has an enormous lifting capacity - up to 3,000 pounds. 
At full reach, its steel loader can lift a 7-1/2 foot log that's up to 
20 inches in diameter. It also enables operators to place mate-
rials on the infeed table. For more information, contact National 
Sales Manager, Doug Hundt or International Sales Manager, Daryl 
Bouwkamp at Vermeer at 1-888-VERMEER (837-6337). 

Please circle 95 on Reader Service Card 

Engineered and fab- 
ricated with extra 
mass in critical ar- 
eas, the Morbark  
PT737 Portable 
Trommel Screen is 
designed to with-  
stand the abusive  
treatment found in  
soils, compost, . 
green waste, wood 
grinding and land-clearing projects. The tube is constructed of 
3/8-inch thick steel plate, which holds its shape even when pro-
cessing bulky, heavy material. The trommel is supported by six 
7-inch diameter, self-centering steels wheels, each supported 
by two high-performance pillow block bearings. For further in-
formation, please contact: Dan Brandon, Corporate 
Communications, Morbark, 8507 S. Winn Road, Winn, Ml 48896. 
Phone: (800) 233-6065; Fax (517) 866-2280. 

Please circle 96 on Reader Service Card 

The STIHL 088 Magnum is a 21.8 pound, high-performance heavy duty profes-
sional saw with a 7.4 cubic inch (121.6 cc) engine. It features a streamlined 
housing, angled front handle, flat chain sprocket cover, and anti-vibration sys-
tem. The STIHL lntelliCarb cuts maintenance time and allows longer intervals 
between filter cleanings. It also keeps the fuel/air mixture constant, saves fuel, 
and keeps emissions low. The Ematic system allows the user to reduce chain 
oil consumption by up to 50 percent. For more information, contact: STIHL 
Incorporated, P0 Box 2015, Virginia Beach, VA 23450-2015 (757) 486-9100. 
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INDUSTRY NEWS 

Oral Ivy Acquired by Boericke &Tafel. 

Arborists Donate 
Tree Services 

Friends of the Whitman-Walker 
Clinic of Northern Virginia have 
come together to develop a Healing! 
Memorial Garden. Local Arborists 
have united with many other profes-
sional landscape businesses and 
individuals in this cooperative effort. 
The Garden will offer a retreat to 
those living with AIDS and a place 
of remembrance for families of those 

Boericke & Tafel, Inc., 
a Santa Rosa, Calif.-
based manufacturer of 
homeopathic remedies 
since 1835, recently ac-
quired Oral Ivy from Oral 
Ivy, Inc. of Bloomsburg, 
Penn. Oral Ivy, a product 
for the prevention and 
treatment of poison ivy, 
oak, and sumac, will 
complement Boericke & 

Oral Ivy 

OrOI 

Tafel's full line of ho-
meopathic remedies. 
Oral Ivy, Inc. has 
changed its name to 
se1JHEAL, Inc. and will 
distribute Oral Ivy and 
other Boericke & Tafel 
products. Bob Miller, 
president of Oral Ivy, 
Inc., will continue as 
president of the renamed 
company. 

who have lost their lives from this illness. 
It is hoped the Garden will also provide 
a bridge to the community to foster Un- 

derstanding and compassion. 
The clinic would like to ex-
tend special thanks to the 
following participants: Rich-
ard C. Murray, Consulting 
Arborist!Project Coordina-
tor, Silver Springs, MD; 
Shannon Tree and Landscap-
ing, Inc., Silver Springs, MD; 
Pogo Tree Experts, Olney, 
MD; Ross Tree Expert Com-
pany, Falls Church, VA; The 
Care of Trees, Gaithersburg. 

MD; Stump Jumper, New Market, MD; A 
T & T Arlington, VA, VEPCO, Northern 
Virginia. Tom Stachurski 

New VP at OmniQuip 
As OmniQuip International continues to 

expand its presence the corporation has 
undertaken an organizational restructuring. 
P. Enoch Stiff, president and CEO, recently 
announced that Tom Stachurski has joined 
Compact Technologies as Division Vice 
President and General Manager. He is re-
sponsible for sales, marketing, service and 
product development for the skid steer 
loaders, mini-excavators and small mate-
rial handling equipment within this 
OmniQuip division. He brings with him 
more than 20 years of experience holding 
several senior positions in manufacturing 
and distribution. TCI 
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Day After Day,  Year After Year, 
They Just Keep Working. 

Dependable. Easy to maintain. Built to work hard and never take a day off. Altecs 

complete line of tree care equipment provides you with superior performance and 

* 	 maximum productivity. Our LR Series and LB Series aerial devices combine smooth. 

efficient maneuverability with working heights to 60 feet, making them the tree 

care industry's preferred choice. Altec's line of Whisper Chippers are designed 

with a commitment to excellence and have a proven record of durability and 
' 

performance. And all Altec equipment is backed by an unsurpassed warranty. 

Give us a call for more information. 1-800-958-25. 
S (5 
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B ranch Office 
News for the Business of Tree Care 

Disability Protection 
Can you afford to have one of your employees take a long vaca- 
tion? What about an extended disability? Donald F. Hadley, 
president of Fidelity Financial Group, Inc., in Raleigh, N. C, offers 
a number of suggestions on how tree care company owners can protect themselves. 

he permanent loss of a key em- 
ployee to disability or death is 
something for which you must pre-

pare. There is a 54 percent chance that an 
employee (age 30) will become disabled 
for three months or longer. There's a 29 
percent chance that one of your employ -
ees will die before age 65. 

One problem in the case of disability is 
the issue of when to quit paying employ-
ees if they cannot work. What if this 
employee is only partially disabled? Espe-
cially if this is a key employee whom you 
desire to help, when should the paycheck 
stop? At three months? At nine months? 
In addition, if you pay these employees for 
a period of time while they are unable to 
work, what precedent do you set with other 
employees? Who makes the judgement call 
that an employee is actually and truly un-
able to work? 

This issue can be handled by offering 
a sick pay plan. Employees will be paid 
anywhere from one week to three  

months, depending on the type of busi-
ness. In this way, you have a written 
record of what you would do should the 
situation arise. In addition, the business 
should purchase either individual dis-
ability coverage or group disability 
coverage, or give employees the oppor -
tunity to purchase coverage through 
payroll deductions. This approach sets out 
a specific commitment that you will make 
to the employee, and then will transfer the 
balance of the risk to an insurance com-
pany or, at the very least, allow the 
employee an opportunity to do so. This 
prevents you and your company from be-
ing placed in an unreasonable position. 

The other problem with disability is 
that it is usually necessary to find another 
skilled person to take the disabled 
employee's place. Getting the cash flow 
cost of a disabled employee off of you 
and onto an insurance company can 
make it easier to hire and train a new 
employee. This is also a good reason for  

your company to have written proce-
dures and at least a basic in-house 
employee-training program. 

The death of a key employee will also 
incur the cost of hiring and training a re-
placement. Having a life insurance policy 
of which the company is both the owner 
and beneficiary of death benefit is one way 
of "reimbursing" the corporation tax free 
at death for having to hire and train a re-
placement. In some cases, the business will 
provide some of the death benefit to the 
surviving family as an employee benefit. 
The cash value buildup of these policies 
can also be used later to fund a special re-
tirement program for this key employee. 

Because key employees may be of great 
value to your business, it is best to be pre-
pared should you lose them. While it is not 
feasible to protect for each and every pos-
sibility, there are several ways in which to 
protect your business and yourself from the 
uncontroll able s. After all, the success of 
your business may depend on it. tJ 

DON'T EVEN • Unless you're buried alive in unsplit logs. 
Can 'tfigure out how anybody makes money with firewood. 
Still think it takes 40 tons of hydraulic power to split a two 
by four 
Or... unless you just love a well built machine that's better 
than the manufacturer claims. 

To find out more—call, write or fax 

GFX CORPORATION 
608 Spring Street, East Bridgewater, MA 02333 
Phone: (508) 378-7100 Fax: (508) 378-7122 
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Big Al Fontaine and his number-one 
climber, Max Bunyan, spoke with the widow 
Carter at her front door to get final approval 
for pruning the colossal Eucalyptus over-
hanging her tiny house. The weekend before 
Max had purchased a climbing belt and rope 
at a swap meet in his town. He got both for 
$10, and he felt pretty darn good about it. 

Max donned the belt, and flinging the rope 
over the highest crotch of the tree, he tied 
himself in. Max leaned out as far as he could, 
working on the ends of a horizontal branch, so 
exhilarated by the task that he completely 
ignored the stench of gasoline and oil wafting 
from the tattered climbing belt. Just then, 
disaster struck! A sickening ripping sound 
indicated that the D-rings had divorced 
themselves from the saddle. Max plummeted 
toward the earth. 

Fortunately, during his fall the rope 
somehow entwined itself around his ankle, 
stopping his descent. Unfortunately, the same 
rope (which, like the saddle, was also a 
product of the swap meet) was of 
undetermined age and application. Under 
stress the rope bungeed and then snapped. 
Max careened into the tree. After reaching 
terminal velocity, his nearly lifeless form 
pierced the skylight of the widow Carter's 
bathroom, disturbing the sanctity of her 
morning toilette. "Somebody's going to get 
sued over this!" she shrieked. 

Max and Big Al overlooked three essential 
elements in the selection of climbing 
equipment: 
1. Know Your Needs 

Principally, it's important to know what 
will work for you. With an increasing amount 
of rock-climbing equipment filtering its way 
into tree work, there is an almost overwhelm-
ing temptation to ignore the essentials in 
favor of fashionable toys. But it doesn't make 
sense to invest your hard-earned money into 
ascenders or Figure-8 friction devices unless 
you've already mastered basic knots, which 
essentially perform the same duties as high-
priced gadgets at a fraction of the cost. 

Evaluate the nature of your work and buy 
the right equipment for your needs versus the 
equipment that appeals to your desires. You 
can always embellish later! 

In more practical terms, if one of those 
fancy gadgets is misplaced, broken or stolen, 
you could be left hanging without a firm grip 
on the fundamentals of rope and saddle 
climbing. 

Learn and Understand the Equipments' 
Inherent Limitations 

ANSI Z133.1 standards are clear about 
minimum requirements regarding the tensile 
and strength capabilities and load capacities 
of climbing equipment. And remember, all 
climbing equipment shall meet the ANSI 
requirements. Most climbing equipment 
comes with the ANSI standard stamped on, 
and manufacturers often include descriptive 
literature specifying the limits of their 
particular product. You may find, however, 
that some equipment does not have this 
stamp, although written product specifica-
tions are normally included with the 
purchase. To minimize the risk of accident 
or injury, become familiar with the 
product's limitations and work within those 
limitations (ANSI Z133.1, 4.2.9, 4.2.10, 
4.2.11, 4.2.12). 

Pre-Climb Inspection 
You must inspect your equipment to be 

sure that it will perform according to the 
manufacturer's specifications before you 
leave the ground and at periodic intervals 
throughout the trimming process. Ropes 
should be inspected for hour-glassing, frayed 
ends, cuts or missing or loose rivets. Also 
inspect the stitching and D-rings for 
attachment to the saddle to be sure they are 
secure. Double-locking snaps should be 
checked for rust to be sure they are operable, 
the spring is working properly and they return 
to the closed, locked position automatically. 

Lastly, avoid storing climbing equipment 
and ropes with hot objects. such as chain saws 
or blowers, or with gasoline, oil or other 
damaging materials or substances.  

nspect YOL 

Climbing G 
Inspect and replace your climbing gear 

that has become worn or hazardous. Get-
ting one more climb out of that climbing 
line or saddle could result in serious injury. 

C. 

toiner. 

1035 Weaver 
4-Dee Extra-wide back saddle .. $120.00 
1390 Buckingham "Master" 
Climbing saddle.........................S148.00 
1391 Buckingham "Pinnacle" 
Climbing saddle.........................S206.00 
Bishop California-style climbing saddle. 
4-Dee. ...........................................$99.00 
1/2" x 120' New England Rope's 
Hi-Vee climbing line .................. $79.00 
1/2" x 120' Samson's 
Blue Streak climbing line............S85.00 

Call Today 
New Free 501h 
\nniversary Bishop Co. 
Catalog 160 Pages plus 

aniplete Price List. 

10 Uidr Ca/i: 

•Bish 62  

op Company 
a 	1 -800-421 -4833 

24 hr. FAX: 5-698-2238 

Se habla Espatol, Jerry Anaya. ext. 350; 

Steve, ext. 340; Keith. ext. 220; or Jack, ext. 110 

To All Our New Customers: 

BISHOP COMPANY will pay 

UPS shipping charges for your first 

order. Order must be a minimum 

of $75 value and paid with a major 

credit card. No CODS accepted 

for this offer & limited to continen-

tal United States .* 

Offer Expires June IS. 1998 

V154 

NATIONAL ARBORIST 
ASSOCIATION 

Choosing the Right 
PersonalCUmb'mg   Equipment 
By Jeffrey Lee 

Sponsored by The Bishop Company for the advancement of our industry. 
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HELP WANTED 

Climber Wanted: We are an established 
tree company in Western Maine looking for 
climbers as good as me, if not better! I am 
the owner. I've been climbing over 18 yrs. 
I can't do it all, so you must have 5 yrs. 
exp. in pruning, take downs, and have 
C.D.L. Arborist license, foremen skills, 
good driving record, run bucket truck. Pay 
based on experience. Good communica-
tion skills. Benefits include: medical 
insurance, paid vacation, some paid holi-
days, 3 family days, daycare. Most of all 
you're in control of your own destiny with 
this company. Must pass field test in tree 
climbing and rigging. 207-647-0989. Send 
resume with employment references to: 
Timber Tree Service, RR2 Box 2582, 
Harrison, ME 04040. 

Safety & Training Director. One of the 
Northeast's most dynamic tree, lawn and 
shrub care companies is seeking an indi-
vidual to manage all aspects of training and 
safety program. Successful candidate will 
be an accomplished climber, knowledgeable 
in plant health care, have a B.S. in Plant 
Science, Forestry or Horticulture, high level 
of computer literacy, and working knowledge 
of ANSI, EHAP, CPA, EPA, DOT & OSHA. 
Some travel necessary. Effective communi-
cation skills required, and ISA Certified 
Arborist status is preferred. Salary & bonus 
depending on experience, benefits package, 
401(k) retirement plan and vehicle. Send 
resume: SavATree, 205 Adams St., Bedford 
Hills, NY 10507, Attn: Recruiting, or fax (914) 
666-5843. 

DAVEY TREE requires Sales Representa-
tives, ISA Certified Arborists, Apprentice 
Arborists, and Spray Technicians for West-
ern Canada. Excellent compensation 
package. Call (250) 755-1288 or fax resume 
to (250) 755-1175. 

Plant Health Care. Climbing Arborist. 
Sales. Boston area company of profes-
sional arborists has sales, leadership and 
crew positions available for outstanding 
indiv(s) w/min. 2 years exp. Candidates 
must be committed to highest industry stds. 
of safety, workmanship & cust. service. 
Exc. wage & benefit package, including 
pension (401k), medical, education & 
more. Send resume to: Lueders, P0 Box 
279, Needham, MA 02192. Phone: 508-
359-9905; e-mail: LuedersCo@aol.com.  

no you 

dig 

the 

earth P 
We are in search of individuals who 
love people and are enthusiastic 
about improving the quality of life 
in our communities. Arboriculture 
& landscape professionals are 
needed to deliver excellence in tree, 
shrub & lawn care. Currently op-
erating from 9 branches in NY, 
MA, NJ & CT with plans to ex-
pand throughout the northeast & 
beyond! 
Please send/fax resume to: 

J Attn: Recruiting 
205 Adams k 	 SX  PE E 
Bedford Hills, NY 10507 
fax: 914-666-5843 	. 
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SAFE FOR THE USER, SAFE FOR THE ENVIRONMENT. 
READILY BIODEGRADABLE & LESS COSTLY TO USE. 

As Compared to all Conventional (Petroleum) Chain Saw Oils 

Says Who, You Ask? 
The Forest Engineering Research Institute of Canada's Research Bulletin Field Note 
General 35(6/93) reports: "a 60% reduced oil consumption. "(the amount of canola 
oil based lubricant used— Greenoco recommends 50%). The report concludes that 
"Using a biodegradable, non-toxic chain oil is very important in logging 
operations..... and the test "crews now use the vegetable oil on a full time basis.." 

How Safe, You ask? 
Vegetable Oil is benign! But, the daily, prolonged exposure to misting petroleum 
lubricants, a known carcinogen, also causes general skin diseases, including 
discomforting eczema and oil acne as well as irritation of the respiratory tract. 

ii Rujci Seivicc Liii 
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Are you a person willing to put forth ex-
tra effort to help yourself and your company 
succeed? We are seeking motivated indi-
viduals to fulfill positions in general tree care, 
climbing, PHC, and sales for our offices 
throughout the metro areas of Chicago, Con-
necticut, New York, New Jersey, Maryland, 
Virginia, and Washington D.C. Our company 
offers excellent benefits, training, and ad-
vancement potential. Send resume to 
Beverly Strom, The Care of Trees, 2371 S. 
Foster Avenue, Wheeling, IL 60090. Phone: 
(847) 394-1596. 

Fairfield County, CT - Growing company 
with over 20 years impeccable tree care ex-
perience is looking for quality-oriented 
individuals to join our staff. Experienced and 
professional candidates are needed. Re-
sponsibilities would include tree removal, 
cabling and bracing, truck and equipment 
maintenance. Supervisory positions are 
available. Excellent compensation, paid va-
cation/holidays, medical benefits, including 
dental and pension plan. We offer a drug-
free environment. Please contact O'Neill's 
Tree Care, Inc., P0 Box 2387, Darien, CT 
06820, (203) 655-7865 or fax resume to 
(203) 327-5455. 

Sales 
Our growth has created a need for another 
experienced sales estimator. If you have 
climbing experience, like to sell and desire 
to be a part of a quality team, we want to 
talk to you. Full or part time, benefits in-
cluded. Fax resumes to 503-598-4548 or 
send to P0 Box 596, Lake Oswego, OR 
97034. 

Chicagoland Area. Extraordinary sales re-
quires us to seek the following production 
people to facilitate our growth: Spray Tech-
nicians; Climbers: Supervisors. We offer 
medical/dentaV]ife ins.. 401(k) package, profit 
sharing, paid holidays & vac., uniforms, tu-
ition reimbursement & competitive wages. 
The Brickman Group, Ltd. Call Mr. Lee at 
847-438-8211. 

Experienced Tree Care Specialists-Chi-
cago North Shore. Full service tree care 

and landscape firm serving exclusive, resi-
dential clients has various positions in 
management & production. Superior com-
pensation & benefits package. Contact 
Robert Kinnucan at: 28877 Nagel Court, 
Lake Bluff, IL 60044. Tel: (847)234-5327; 
Fax: (847)234-3260. 

Operations Manager. One of the 

Northeast's most dynamic tree, lawn and 
shrub care companies is seeking an Op-
erations Manager for the Union, New 
Jersey Branch Office to manage all as-
pects of field operations and customer 
service. The successful candidate will be 
an accomplished climber with knowledge 
of plant health care and IPM. B.S. in For-
estry, Plant Science or Horticulture, and 
ISA Certified Arborist status nor required 
but desirable. Salary and bonus depend-
ing on experience, benefits package, 
401(k) retirement plan and vehicle plan. 
Send resume: SavATree, 205 Adams St., 
Bedford Hills, NY 10507, Attn: Recruiting, 
fax (914) 666-5843. 

Asplundh Tree Expert Co. We are look-
ing for qualified tree climbers and 
foremen for utility tree work. Positions 

available are in OR, UT, ID, and MT. CDL 
and First Aid/CPR a plus. Competitive 
pay rates and benefits package. Come 
work for largest tree company in the 
world. Send resume to: 6950 SW Hamp-
ton, Ste. 100, Tigard, OR 97223, or call 
(503) 624-5748. EOE. 

TREE SERVICE TRUCKS 

- __ 	 - 
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Saturn 50 chip box. $30,000 miles. 
$38,700.00 -. 

Re 	-' 	 ' o 	u Foun 0 	. 	 -T LR50 
Asplundh flat bed. 7.8 T. Allison auto, ps. air 

ryi6f -r -- 

brakes in process (no saddle box i nc l .) $38,900 
- 

- 

(a) 195553 	 .'. 	 .050 Versaiifts, - 	- 
chip bodies. gas-disel. Also LR5O(5(in stock. Sale  (4) 	o'._ 	 14' 

prices S28 500 - ~_-38  

Andy's Truck 

L-shapea van aumps. neaiy pain:ea' 

Center, Inc. 
1141 South 

West Palm Beach, 
Military Trail 
FL 	 Ii 

Phone: (561) 965-6666 
Fax: (561) 965-6844 
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Know your Trees Better 

Examine roadside trees, trees in parks 
and recreational areas, 

wooden poles, forests, timber 
structures such as bridges, framed 

buildings and playground equipment. 

Easily operated, light weight 
and compact. 

Phone/Fax: 888-514-8851 
http://www. imlusa.com  

E-Mail: sales@imlusa.com  

IML Instrument Mechanic 
Labor, Inc. 

3015 Canton Road, Suite 14 
Marietta, GA 30066 USA 
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CALL US FOR 
YOUR BEST CHOICE 
OF PRE-OWNED 
EQUIPMENT 

lJ 55 ft. Aerial Ufts of 
- -.. Connecticut, diesels, 

- 1990-1993 GMC Top 
Kicks & Ford chassis, 
6 spd trans. - J w automatics, many 

II Aerial Lift of  

Connecticut on a 1997 & 
1998 International. diesel. 
DT466 engine. 1.700 mi..  

84 CA. Full warranty on 

chassis & tower. 

	

- 	1 55 ft. w.h. Aerial 
I Lift of Connecticut, 

1988 GMC 7000, 
38, 35 miles, 4x4 
chassis. Excellent 

Kershaw clipper,  
nice condition, 	 - 
diesel. Ideal for line Ij 
clearance work. 
58 ft. reach. 	 IL______ 

Chip boxes, 1985- 

	

, 	1993, diesels, gas, 
with man cab and 

ir 	without. Nice 
I-. 	selection. 

Prentice loaders, 
F'90's, built to your 
needs, log bunks -  
flatbeds or high  
side-dumps or  
specialty design. 

I 	 I U29 for a flatbed? We have 
2 Aerial Lifts of Connecticuts 
with 55 ft. w.h. Available for 
installing a rear mount configu- 

________ I-  tion. Both towels have brand 
new upper booms. Tell us what 
chassis you would like to have 
the Aerial Lift Installed on and 
we will custom build to your 
specifications. 

55 ft. Asplundh's on 
GMC Top Kicks or  
7000 series. Ford 
F700's, Kubota pony 
engines, large 
selection, under CDL. 

Room. 	J 

5. 

65' w.h., Hi Ranger. 
-. 11978 Chevy, auto, 

air brakes, flatbed. 
Nice condition. 

FINANCING • LEASING • RENTALS 
RENTAL/PURCHASE OPTION 

IL1 Pete Main"
£PAEnterprises, Inc. 

633 Cecilia Drive, Pewaukee, WI 53072 
Phone: 414-691-4306 

Night Phone: 414-968-9763 
25 years of Success 

Specializing in Pre-Owned Equipment 

Experienced, self-motivated tree climb-
ers wanted by suburban Boston, MA tree 
& landscape company. Arborist certifica-
tion, CDL and pesticide license preferred 
but not required. Company-sponsored 
training and education rog rams, health in-
surance and paid holiday/vacation days 
available to career-minded, quality-ori-
ented workers. Relocation assistance 
available. Fax your resume to 617-630-
5273 or call Mon-Fri 7a.m.-4 p.m. 
617-965-8820 for an application. 

Established North suburban arboricultural 
company seeks career-minded individuals 
for several positions. Qualified applicants 
must have experience in arboricultural field 
or related green industry. We offer competi-
tive wages and benefits including medical 
and paid holidays/vacations. 

SALES/OPERATIONS MANAGER 
Degree in hort/arboriculture/forestry a plus. 
Must be ISA Certified Arborist (or able to ob-
tain this designation quickly). 

TREE CLIMBER 
Knowledge of pruning, shaping, rigging and 
removals necessary, with CDL license a 
plus. 

PLANT HEALTH CARE TECHNICIAN 
Knowledge of spray applications and equip- 
ment needed. Illinois State licenses required (or 
ability to get license quickly), with CDL a plus. 

AUTUMN TREE CARE EXPERTS, INC. 
2091 Johns Court 

Glenview, IL 60025 
(847) 729-1963 Fax (847) 729-1966 

Tree Care Sales 

Atlanta, Ga. 
Atlanta's leader needs a quality individual to 
service top-notch client base. Degree in For-
estry or Hort. Great benefits, unlimited 
income (salary + comm.). Fax resume to 
Arborguard, 404-294-0090. 

ARBORIST 
SALES REPRESENTATIVE 

y,z'2" BARTLETT TREEEXPERTS, the 

ThY3 international leaderin scientifictree 

Y care, is seeking individuals look-
ing for a challenging career in 
TREE CARE SALES. 

Immediate openings currently exist in 
LONG ISLAND, New York. 

Along with sales experience, the ideal candi-
date should possess a degree in ornamental 
horticulture / arboriculture / urban forestry, or 
a related field. 

We offer: 
On-going training by scientists of the 
Bartlett Tree Research Laboratories. 

Excellent compensation package, 
Including: Medical Benefits, Company 
Car, 401K, etc. 

Please send or fax a detailed resume to: 
Gregory S. Daniels, 66 Wooster Heights, 
Danbury, CT 06810; Fax (203) 748-3048. 

BARTLETT TREE EXPERTS 
Caring for Trees Since 1907 
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ADI by  TOL Incorporated 

Hydraulically powered pruning tools meeting the 
certification requirements as insulated live-line tools 

Pruning tools for arborists! 
Hydraulic chain saws & Circular saws 
Loppers and Pistol Grip Chain Saws 

- ea :e 	q] , I" 	 c 
;32-2:2 	 ,' 	 or More Infors-:n 

Fax: 	(209) 685-1C 	 TOL Incorporate3 
E Levin Ave. 

%MAY*M 
NAT1ONAL ARBOcVST 

Ass0cIA'60N 
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Now Manufacturing and Distributing 'STUMP CLAW TEETH" 

Stump 
Cutters Econo Teeth 

Regular (Std.) Teeth 

*Iif 
Stump Claw Teeth 

New SMART 
Pockets 

It 
t? 

Round Reversible 
Pockets 

Stump Claw 
Pockets 

Threaded Stump Cutter 

Hodges Stump Cutter 

Short Bolt 

Long Bolt 

NZT:= 
B-11-C 

1~ :I _-  
B-i-C 

Established 1954--over 45 years 

Buy firom the Original Manufacturer 

800 421 -5985 	Border City Tool & Manufacturing Co. 
6 	23325 3CKSONE • .-\'ARRCN, 

8101758-5574 • 800/421 -5985 • x810/758-7829 
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Foreman. Well-established residential 
and commercial company in Houston is 
looking for experienced foreman. Arborist 
certification and good driving record a 
plus. We are a drug-free company and 
offer excellent wages. Job stability. Send 
resume to P.O. Box 38038, Houston, 
Texas 77238. 

Operation Managers. A quality utility tree 
trimming company is looking for self-moti-
vating operations managers throughout the 
US. Strong leadership skills a must. Abil-
ity to work as a team. Good driving record 
is required. Vacation, 401 (k), dental and 
health insurance. Salary commensurate 
with experience. Send resume to P.O. Box 
38038; Houston, Texas 77238. 

FLORAPERSONNEL INC. In our second 
decade of performing confidential key em-
ployee searches for the landscape/tree 
industry and allied trades worldwide. Re-
tained basis only. Candidate contact 
welcome, confidential, and always free. 
1740 Lake Markham Rd., Sanford FL 
32771. Phone (407) 320-8177. Fax (407) 
320-8083. 

Al mstead, Inc. - Our continuous expansion 
leads us in the pursuit of career-oriented pro-
fessionals in the tree care industry. 
Supported by a 32-year reputation for total 
quality, we truly stimulate growth potential in 
a team atmosphere. The following positions 
in utility and residential arboriculture are 
available in the Northeast. All positions offer 
an excellent compensation package. Sales 
Representative • Tree Care Foreman • PHC 
Technician • Utility Supervisor. Forward re-
sume to Human Resources, 58 Beechwood 
Ave, New Rochelle, NY 10801, or fax to 914-
576-5448. 

EQUIPMENT SALES, CUSTOMER SER-
VICE, OPERATIONS, MECHANICS. 
Established tree equipment dealership 
needs serious, qualified people to fill avail-
able positions. Experience with the tools and 
machinery used in the arbor industry is man-
datory. Send resume to WesSpur Inc., 2111 
Lincoln St., Bellingham, WA 98225 

TCI'S 
CLASSIFIEDS 
The Tree Industry's 

Marketplace 

1-800-733-2622 

Utility Vegetation Managers & Arborists 
for Western U.S. & Pacific Rim assign-
ments. Implement electric utility veg. mgt. 
programs. Min 5 yrs. experience. Certified 
Arborists, electrical utility experience & ar-
boriculture or forestry degrees preferred. 
7+ yr. directly related experience in lieu of 
degree. US Citizenship may not be re-
quired. Fax/E-Mail resume to: 
808-523-3435 Att: Shawn Scribner 
(shawn@prostaffing.com ). Mail to: 
ProStaffing, Inc., 841 Bishop St., #420, Ho-
nolulu, HI 96815 and visit us 
@www.prostaffing.com  

TREE CLIMBER FOR COMPANY IN HA-
WAII. Applicant MUST have a minimum of 
5 years climbing experience (which in-
cludes pruning, shaping,  rigging, 
take-downs and removals). Pay starts at 
$18.00 an hour, based on experience. 
Benefits include paid medical and dental 
insurance, paid federal holidays, vacation 
pay, 401(k) pension plan, and a profit-shar-
ing plan. Send resume with employment 
references to: Jacunski's Complete Tree 
Service, Inc., P.O. Box 4513, Hilo, Hawaii 
96720, or call 808-959-5868 for an employ-
ment application. 
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BARTLETT COMBO SETS: 2 Tools in 1 Package 

Combine convenience, versatility, performance and value with our pole 
pruner/ pole saw Combo Sets. Each set includes: 

• Quick- change pole pruner head section with pull 
rope 	 \ 

• Quick-change pole saw head section with blade 	:1 
• 	Extension handle (4', 6' or 8') 	 * 
• 	Bottom section handle (4', 6' or 8') 

We also carry a complete line of arborist tools 
and equipment for climbing, rigging, cabling or any 
of your arborist needs. 

Call or fax us any time. 

BARTLETT MANUFACTURING CO. 
3003 E. Grand Blvd., Detroit, MI 48202 

PHONE:(313)873-7300 ORDERS:(800)331 -7101 FAX:(313)873-5454 

Please circle 9 on Reader Service Card 
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THE PkUFECT  SAW 
Weighing just 7.3 lbs., the new PROFORCE ECS-3301 is the 
lightest top-handle saw in its class. Its excellent power-to-weight 

W
7 	

ratio makes it easy to get more done with less fatigue. Our 
AirForce' System features the latest 

\1 f 
, 	

advancement in air induction 
. 	and filtration technology. 

For ooerator safety and 
comfort, it has a floating, 

anti-vibe engine; safety throttle 

The ,-,-,  N 	
lock; and chain brake. 

)FQRCE 
To enjoy PROfectlon, 

3301 Chainsaw 	see your Tanaka dealer 
'i'.i . 	FCiICE35I 	or call 253-395-3900. 

I 	lLSTUDlO 

Salesman/Foreman for fertilizer and spray 
accounts. Small company, large customer 
base-3,000 to 4,000 to be marketed. For 
more information, contact Holbrook Tree Ser-
vice, 252 Union Street, Yarmouthport, MA 
02675. Phone: 508-362-8058. 

Arbor-Nomics, Inc. in Atalanta, Ga., is now 
hiring climbers and foremen. We offer top pay 
and benefits. No drugs, DUI's or felonies, 
please. Send resume to 585 Langford Lane, 
Norcross, GA 30071, or fax to 770-448-4804, 
or call Dick Bare at 770-447-6037. 

FOR SALE 
Spray trucks (2) 1988 International w/ 
900 gal. split tank 500/400, (2) Hanny 
Reels, FMC guns, 35 GPM pump. 1988 
Isuzu w/600 gal. split tank 300/300, (2) 
Hanny Reels, 50 GPM John Bean pump, 
new 36 hp Wisconsin motor. Both have low 
mileage, excellent condition. Can be sold 
individually or as a package. Best offer. 
Call 516-685-1495. 

Before you buy any firewood equipment, 
call the people with real experience--in the 
woods and in the shop. Valley Processors, 
Inc. (413) 253-4867 days, (413) 253-2091 
evenings. Ask for Jeff. 

1988 F600 Chip Truck, 14-foot Schodorl 
body, original owner, 5/2 speed, gas, clean, 
great condition, 69,500 miles, abundant stor -
age boxes, 2 ladder racks, $14,900. Call 
301-593-7028. 

Take the risk out of used equipment pur-
chases with our MONEY BACK 
SATISFACTION GUARANTEE! Excellent 
selection of 6-inch to 17-inch capacity hy-
draulic feed drum & disc chippers, rotary 
drum chippers and all sizes of stump grind-
ers! Nearly every make and model available 
with competitive financing to qualified appli-
cants. Alexander Equipment Co., 1054 N. 
DuPage Ave., Lombard, IL 60148. Call us at 
630-268-0100 or visit our web site at 
www.alexequip.com  to view our complete 
inventory list. 

'93 Rayco Stump Grinder 1635 NSA, 41 
hp Deutz diesel, hydrostatic, approx. 390 
hours. E.C., $11,995. Call 717-367-0681. 

Bucket Trucks - Asplundh LR50 1989 
on GMC chip box, 3 cyl. Kabota pony mo-
tor, $28,500. 1985 48-foot working height 
Altec, rear mount, with 2000 pound winch 
beside bucket on Ford diesel, $19,500. 
1985 Ford gas with 45-foot Powers boom, 
rear mount, over center, $10,900, runs and 
looks perfect. (3) Chip trucks with 15-foot 
chip boxes, all on GMC trucks, gas, 5/2, 
1985 thru 1988, each priced under 
$10,000. 1986 Arbortech chip truck with 
personal carrier, very nice, $6,900. 1985 
Ford bucket truck w/Asplundh LR-50 chip 
box, $19,900. 1985 Ford Cat diesel w/ 
Asplundh 55-foot w/h rear mount, $23,900. 
Knoxville, TN. Call 1-800-856-8261. 

Can your stump cutter operate for $3 an 
hour and go anywhere? Ours can. The Al-
pine Magnum weighs just 88 lbs., can 
operate near fences, walkways, buildings, 
and sidehills. It can clear brush, dig shallow 
trenches and maneuver over soft ground 
without making tire tracks. Call or write: Al-
pine Machine, 7910 Thornbury St. SW., 
Olympia, WA 98512-2368. (360) 357-5116. 

Ropes, Ropes, Ropes 
All types and brands of professional climb-
ing and lowering arborist ropes at warehouse 
prices. Call for current price list. Free ship-
ping. Visa, MC, AX. Small Ad - Big Savings 
1-800-873-3203. 

flCflt 
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Here's a comprehensive program that 	1 - Isn't it time you took hold of your 

puts together all the training you need 	
-- 

career and your future? Call us toll 

to move your career ahead. free today for more information 

about Tree Care Specialist or any of 
The Tree Care Specialist Program is: 

the training materials available from 

• Flexible the National Arborist Association. 

• Employer Guided 	 ASS=T= rj 

• Self-Paced  

The Tree Care Specialist Program offers you: 

• Increased knowledge in the field of tree care 
NATIONAL ARBORIST 

ASSOCIATION 
• Ways to increase your productivity ( 	 Box 1 094. Amherst, NH 03031 P0. 	

Fax: 603-672-2613 
E-Mail: 76142.463@compuserve.com  

• Thorough training in safety techniques Visit us on the World Wide Web at http://www.natlarb.com  

Please circle 45 on Reader Service Card 
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COME TO THE 
SC 

 OR OF THE 
LARGEST INVENTORY 	FORESTRY 

EQUIPMENT - SHELBY, NORTH 
CAROLINA. CALL US FIRST FOR 

COMPETITIVE PICING! 

Ij jT 

	

1993 

I 	1991 GMC TopKic4 Split Dump 
5 spd Trans, 48,p00 miles 

	

I 	Chipper Split Dum4.1985-1991 in 
stock. GMC & Ford. as & Diesel. 
Many to choose frori. 

155 ft. W.H. 50 ft. Asplun4i LR-50, 1991 GMC 
fl'opkick, 366 fuel injected w/pony engine. S-sp 

trans.. 43.000 miles 

L 

	

I 	55 ft. W.H. SOft. LR Asplundh 
1984 - 1990 in stock, 3MC & Ford with 

Pony Engine, MANY T9 CHOOSE FROM 
qI1aIJiU our iflUIlk!Ifl77IflrIJl21Ufl 

Need 	 SJ1IIA! 
Equipment 

Call Shelby 
704-487-7245 

Evenings/Weekends: 704-481-3194 
PO Box 1447 - 25 10 Tay lor Road 

Shelby, NC 28151 - Fax: 704-482-4685 

Brush chippers. Always several good, clean 
used units in stock - Brush Bandit, Morbark, 
Wood/Chuck - disc or drum style. New Brush 
Bandits in stock - all models. Call for current 
availability and prices. Hawkensen Equip-
ment Co., Inc., Plymouth, NH. Phone: 
800-299-8970. 

USED EQUIPMENT 

Brush Bandit Chippers 
1983 Model 100 - Ford 4 cylinder, gas; (3) 
Model 100 - Ford 6 cylinder; Model 90 - 
Cummins 76 hp with 45-inch wide infeed 
chute; 1996 Model 200+ - 4.3L GMC 120 hp, 
many options; (4) Model 280 - Cummins, 
many options. 

Bandit Whole Tree Chippers 
1991 Model 1250 - Cummins 200 hp, many 
options; 1994 Model 1250- Cummins 200 
hp, many options; Model 1250/14 - 
Cummins 200 hp, 40-gallon fuel tank; 1992 
Model 1254 - Cummins 200 hp, many op-
tions; 1994 Model 1254- Cummins 200 hp, 
many options; Model 1400 - Cummins 200 
hp, hydraulic front stabilizer; 1995 Model 
1400 - Cummins 200 hp, many options; 
Model 1990- Cat 3406TA 400-hp, diesel, 
many options; 1994 Model 1900 - 
Cummins, many options. 

Morbark Hand-Fed 
Eeger Beever - Cummins 4133.9; Model 13 
EZ Beever - John Deere 80 hp; 1981 Eeger 
Beever- Wisconsin Gas 65 hp; 1985 Eeger 
Beever - Wisconsin gas 65 hp, curb feed; 
Eeger Beever - Ford 65 hp, gas, curb feed, 
12-inch capacity; 1987 Super Beever 
Model 16 - Cat 250 hp; 1988 Eeger Beever 
- Ford 65 hp, gas, 12-inch capacity; 1994 
EZ Beever Model 7 - Kohler 25 hp, gas; 
1996 Model 10- Perkins 50 hp. 

Asplundh 
1969 - Ford 4 cylinder; 1974 12-inch drum - 
Ford 6 cylinder, chipper/engine rebuilt. 

Wayne 
1979 16 inch - Chrysler 8 cylinder; Chrysler 
6 cylinder. 

Mitts & Merrill 
(16) 6 cylinder gas torque 

Chipmore 
1976 12-inch drum - 6-cylinder Ford, gas; 
1981 drum; 1982 drum; 1982 16-inch drum-
Detroit diesel. 

Carlton 
1994 2500-4. 
For further information, please contact Ban-
dit Industries, Inc. 6750 Millbrook Road, 
Remus, Michigan 49340. Phone: 800-952-
0178; Fax: 517-561-2273. 
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Bucket trucks - 1985 Aerial Lift AL50. 55 
foot wh, F800 429, gas, 5x2,$33,500.1978  
Skyworker 1045A, 50 foot wh, 350 gas, 4 x 
2 $14,500. Both have Pony motors, tool & 
chip boxes - used daily. 802-878-4000. 

Hydraulic knuckle boom trucks with 
dumping flatbeds, Ford. International, 1988 
to 1991, single axle, CDL or non-CDL. We 
can custom design and build sides, tail-
gates, chip boxes or grapples. Call us for 
any specialty truck needs. Atlantic Fabri-
cating, Inc., Jack or Paul, Sayreville, NJ. 
(732) 254-4949, (732) 938-3030. 

1983 Chevy Bucket, AL5, 55-foot reach. 
New rebuilt engine. Two speed rear. Rebuilt 
chip box and rebuilt fiberglass bucket and 
arm bushings. Will consider help with trans-
portation cost. $21000, OBO. 941-597-8386. 

The new Valley Top Roll (patent pending) 
feed system makes all other processors ob-
solete. Faster and easier to operate. Valley 
Processors Inc., 413-253-4867. 

Replacement Fiberglass Booms, Buckets 
and Accessories and Polyethylene Bucket 
Liners for most brands of bucket 
trucks-repairs too. Each boom, bucket and 
liner is dielectrically tested. Bucket inserts 
are imbedded in the fiberglass-not bonded 
on. Every boom-not the first one or a sample-
is structurally tested. For best price, quality 
in workmanship, and fast delivery, call Plas-
tic Composites Corp., Fort Wayne, IN (800) 
747-9339, FAX (219) 483-2532. 

Rayco1997 Super Cutter 120 DXH (300 
hours); 1995 106 DXH Stump Cutter (1300 
hours), $16,000; 1995 Hodges 25 hp Stump 
Router (75 hours), $3,600. New power prun-
ers, list $695, sale $525 (4 only). New Echo 
3400 saw, $200; 3450 Echo, $225; All 
Poulan and Echo products on sale. The Tree 
Barber. Phone: (601) 371-8733. (Wayne). 
Matthew 16:26. 

Complete truck packages for sale or rent 
at highly competitive prices, ready for quick 
delivery. Chip trucks and bucket trucks fea-
turing galvanneal steel bodies on Ford diesel 
chassis-cabs. M.I.R.K., Inc. Phone: 
330-669-2000. 

Aerial bucket trucks. Hi-Ranger, Asplundh, 
Skyworker - most major brands - 40 to 95'. 
Also, brush chippers, stump grinders, tree 
spades, log loaders and Rayco stump cut-
ters. Parts for aerial buckets. Allied Utility 
Equipment, Inc., W. 204 North 11509 
Goldendale Road, Germantown, WI 53022. 
Phone: 414-255-6161. 



For sale- FMC Rotomist lOOK - 300 gal. 
tank, 20 GPM pump. Excellent condition. 
Only 250 hours - $12,500. Call O'Neill's Tree 
Care, Darien, CT (203) 655-7865. 

Buckets, Manuals, Chippers 
1984-1991 Manual trucks, Asplundh LR50s, 
Holans 819s, Chippers, Asplundh 12-inch 
drums. Fleet updating. In use. By appoint-
ment (610) 398-0372. 

Hardware and software by an arborist for 
the arborist. For more information about the 
industry's best selling package, call or write 
Arbor Computer Systems, 117 Weston 
Road, Westport, CT 06880. Phone: 
203-226-4335. 

CHLOROSIS TREE MEDICINE, GUAR-
ANTEED. Oaks and most deciduous trees. 
10 minute application. Full color change in 
19 days. $29/qt. postpaid. Treats 16 trees. 
Pin Oak Specialist, Omaha, NE 68112. 
402-455-9384. 

1996 Vermeer Brush Chipper Model 1230. 
Unit equipped with Perkins 102 hp, excel-
lent condition. Used during Hurricane 
Hortense emergency. Only 140 R.H., great 
price. Jardinero, Inc. Ponce, Puerto Rico. 
Call 1-787-843-7500. MWF. 

Hi-Ranger, 75 foot, 1984 International 
DT466 diesel, 5 speed, 2 speed rear, white, 
flat bed with pole saw box, new rubber, w/ 
model 6TD Hi-Ranger, 2-man bucket. All 
repair records kept, excellent condition, 
ready to work, $45K. Call 914-967-5892. 

Stump gnnder, 1990 Rayco RG 1665 AC. 
Near new, 325 hours, $9000. Boise, Idaho. 
208-344-6914. 

Aerial Equipment Inc. Used Equipment 
and Arborist Supply Specialists in the Mid-
west. Buy Now and Save - two 1993 Vermeer 
665 Bs - diesel powered - 3 used disc chip-
pers starting at $8,300. Call Ron or Joel for 
details: (847)398-0620. Wheeling, IL 60090. 

BUSINESSES 
FOR SALE 

Forty-five-year-old tree service for sale. 
Excellent clientele. Located in western Colo-
rado, just minutes from some of Colorado's 
finest hunting, fishing and skiing. Call 970-
242-6679. 

Established tree care business for 33 
years on Maryland's Eastern Shore. Long-
term contracts and good workforce in place. 
Year-round work with good growth opportu-
nity. Box PL, TCI, P0 Box 1094, Amherst, 
NH 03031. 

Opportunity in Montana: Tree Service for 
sale. Leave the rat race behind, move to 
Montana. Work 8-9 months per year. Ski the 
rest! Motivated seller, for information call 
406-449-1026. 

FaxYour Ad for Fast Results 
1-800-733-2622 

Leasin 	 Inc 
atfield. PA 19440 	OMNI I 	OMNI C  Leas n 

g Inc  OMNI 	H 
t 
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PURCHASE POWER PROGRAM 
I 

FLEX PROGRAM 

THE POWER OF CASH $90/90 DAYS 
_.P4A 

ABC VENDOR, INC. 	 s 75.000.00 

We put the Check and the Power 
. 

i 	-/j,tN 

__ __ ____ 

No monthly payments for the 
of Cash in your hands! 

______ 

 'L first 90 days or skip any three 
• You have control when and where to make your 

equipment purchases. . months during the lease up to 
Obtain your equipment on the spot. 
No delays in lengthy  paperwork.

• Once you are approved we send you a check 

: 	 0 $75,000, your choice. 
Put valuable equipment to work fo you 
immediately. with minimal Impact on cash flow. to make out to whomever you choose! 
$90 to start your lease. 

BECOME A CASH BUYER AND Program available for new & used equipment. 

EMPOWER YOUR BUSINESS. EASY TO APPLY, EASY TO QUA L!rY 

r4lkIr.1I.l 	E:IIII17j 4;lIjII.I1-800-771-OM NI CALL I [.1I,l 	E:I0I071 -OMNI  
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TUESDAY, JUNE 9 • 10:00 A.M. 
By Order of Secured Party In Possession 

MAJOR UTILITY LINE CLEARING 
& TREE TRIMMING COMPANY 

$3 MILLION EVALUATION 

SOUTHERN TREE EXPERT CO., INC. 
HWY. 131 Birmingham (Saginaw), Alabama 

FEATURING 

TELESCOPING TREE TRIMMER - (1994) Jarraft 74' Rough Terrain; (1988) 
Kershaw Rough Terrain Clipper; MOWERS - (2) (1994) Kendall 94-684 & 484; (3) 
(1990) Kendall 684 & 484; GRAPPLERS - (1996) Ford-Prentice F90; (1978) 
Chevy; SKIDDERS - (1984) Franklin 170 wI LR50; (1982) Franklin 132 wI LR50; 
(1981) Kent 518 wI 65'; AERIAL BUCKET TRUCKS - (6) (1972-1979) Bigfoot 
Flotation Tires wI LR50; (1993) GMC Topkick Dump wI LR55; (2) (1991) Ford F700 
Dump wI LR50; (3) (1990) Ford F700 Dump wI LR50; (5) (1989) Ford F700 Dump 
wi LR50; (8) (1983-1985) Ford Dump wI LR50; (9) (1977-1979) GMC Dump wI 
LR50; ENCLOSED CHIP DUMP TRUCKS - (1995) Ford F700; (8) (1990) Ford 
F700; (5) (1987-1989) Ford F700; (3) (1983-1986) GMC; (18) (1980-1982) GMC; 
(15) (1973-1979) GMC; (12) SPRAY & WATER TRUCKS - (20) SERVICE 
TRUCKS w/ Air Compressors, Welders; CHIPPERS - (3) Vermeer 620 & 625 Hyd. 
Disc; (8) Vermeer 1250BC Hyd. Disc; (55) Asplunch Jey 12" Drum; (27) Pick-up 
& Passenger Cars; MISC. EQUIPMENT - (1992) Brown Lintender; Farm Tractor; 
Skid Steer Loader; Forklifts; Gooseneck Trailers; Tube Bender; Welders; Support 
Equipment; New Parts Inventory; Modular Spray Booth. 10% Buyers' Premium. 
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* Huge Selection of Low mileage 
Diesel Reconditioned Cab 

Chassis 

* Heavy Duty Forestry Bodies 
Custom Built to YOUR Specs 

* Delivery Anywhere Available 

* No Junk - No Games 

"If We Don't Have It, 
We'll Build It" 

Atlanta, Georgia established and prof-
itable tree service for sale as a package. 
Several trucks, log loader, new tractor, 
large chipper, saws. Commercial office 
and lot also available. Owners are start-
ing new business in a different line of 
work and need to sell soon. Willing to 
negotiate. This is a very profitable loca-
tion and a fantastic deal. Call 
770-518-0633 

The 
WOODmPAKer 

Turns Your 
Wastewood 

Firewood Into 
Profits 

SELL YOUR WOOD 
AT $3001CORD 

OR MORE! 

Double or triple your profits by shrink 
wrapping wastewood - firewood with 
WOOD-PAKer! Attractive various size 
packages can be obtained with our 
high production, easily operated and 
affordable machines. Eight machines 
available. The ideal equipment for pro-
ducing square bundles - palletizable 
for ease in storage and transporting. 
Inquire for free details. Video and 
package samples at nominal fee. 

NEW: Inquire for details on 
economy starter package 

B & B Manufacturing 
West River Road, R.D. 3, Box 495 

Olean, NY 14760 

Toll Free 1-800-654-5320 

Established, reputable, full-service tree 
care and landscaping company in west-
ern New England. Loyal second-
homeowner client base. $325K annual 
sales. Owner will aid in transition. Please 
reply in writing to: Box RS, TCI, P0 Box 
1094, Amherst, NH 03031. 

Montana Tree Service for sale. Large cus-
tomer base - utility line work for winter 
months. Call 406-965-3353. 

For Sale - 18-year, established tree 
service in the northern suburbs of Chi-
cago, $35,000. Karnatz Tree Removal. 
Call Tom 847-480-1520 or Mobile 847-
845-0386. 

SERVICES 
Increase your sales and profit growth, 
gain better control of your business, man-
age unlimited customer transactions, PHC, 
IPM, routing and inventories, while stay-
ing ahead of your competition by using 
ArborWare, the business software solution 
for Arborist, Landscape and Lawn Profes-
sionals. Call 1-800-49-ARBOR. 

Need Good Employees? Advertise your 
openings, using Ferrell's Jobs in Horticulture, 
to connect cost-effectively with more than 
2,000 readers and find qualified employees. 
Job Hunting? Find employment in the Green 
Industries with the twice-a-month newspa-
per that lists more than 200 positions and 
internships available nationally. 6 Issues 
$24.95. Call 800-428-2474 today! Visit our 
web site: www.hortjobs.com . 

NAA MEMBERS. Boost your company's 
credibility. Enroll your employees in the 
NAA's Tree Care Specialist Program. 
First five employees registered are free. 
Training consultation over the phone. 
Allows employers to certify employees. 
1-800-733-2622. 

Classified ad rates: $50 per 
inch ($45 NAA members) 
1-inch minimum. Payable in 
advance, due the 20th of the 
month two months prior to 
publication. Send ad and 
payment to: TCI, P0 Box 
1094, Amherst, NH 03031. 
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that electric wires can be hazardous to anyone doing tree is common sense work. OSHA Standard 1910.331 states that only qualified 
employees can come within ten feet of an overhead energized electrical conductor. Plus, OSHA Standard 19 10.269 clearly 
defines who is legally permitted to work within the ten foot boundary. Finally, ANSI Z133.1 dictates very specific 
trainine and operational requirements that all tree care personnel need to follow for safe's sake. 

The National Arborist Association has NAA  Trai n i ng  I 	Sense. exactly the training you need, whether 
you are a residential/ commercial arborist or municipal arborist. It's our Electrical Hazards Awareness Program. EHAP 
offers a simple, economical and practical way to provide training needed by your employees. This program creates 
awareness of electrical hazards, which is absolutely essential for all tree workers. Plus, EHAP can be used by line clearance 
tree workers to supplement mandatory training requirements specified in 19 10.269. 
Like all NAA training materials, EHAP is easy to use and easy to apply. The program is self-paced, to put your employees 
in control of meeting their goals, and presented by you, to keep you in control of your business. For more information 
about EL-LAP, or any NAA program, or to order, call our toll-free hotline, or send/fax the coupon below. 

	

National Arborist Association 	1-800-7334622 P0. Box 1094, Amherst, NH 03031-1094 
Fax: (603) 672-2613 

YES I'm ready to provide my personnel with training in Electrical Hazards Awareness.  

El I'M interested in the EHAP program. Please send additional information. 

Send Me EHAP Programs for 	enrollees, at $_______ each* .  Enclosed is $ 
I Bill my 	Mastercard 	Visa Number: 	 Exp. Date: 
Contact/Credit Card Holder Name:  
Company Name: 
Address: 	Phone: 	 I 

City: 	State: 	Zip:  
Please send me membership information. 	Please mail with payment or fax with credit card information to:' 

The National Arbonst Association 
PO. Box 1094, Amherst, NH 03031-1094 • Phone: 1-800-733-2622; FAX: 1-603-672-2613 I 

 -— — — — — — — — — — — — — — — — — — — — — — — - — — — — — — — — — — — — — - — — — — — — — J 

*RETAIL :  $135.00 per enrollee; MEMBER DISCOUNT PRICE: $85.00 per enrollee. If ordering, please include a list of enrollees. 
Please circle 43 on Reader Service Card 
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An Easy Way To Ease 
Back Strain 

By Eric Engstrom 

A s arborists, we often deal with wood that is too big 
to chip. Typical options for removing this wood 
are cutting in to fireplace length and throwing it 

into your truck or quartering it into pieces small enough to 
chip. Undoubtedly there are other time consuming, back 
breaking ways of doing this while creating large amounts of 
sawdust to clean-up. 

For those of us who don't have the capital to justify 
grapple loaders mounted on skid steers, log trucks, or other 
expensive equipment, here is a potential solution. Many 
tree companies include planting as a service and may al-
ready have this equipment available. 

First use a ball cart/nursery truck to pick-up and move 
pieces of log. Most ball carts have capacities between 
1000-1500 pounds which is a lot of wood. With the large 
tires, small obstacles in lawns are not a problem; add a few 
ramps and stairs (not too many), curbs, etc are easy. 

Two people can easily move wood as large as you can 
put on the cart or the cart can handle. Bigger pieces can be 
strapped to the cart if needed. With this method there 
should be no damage to lawns. Tight spaces with little ac-
cess is another good spot for this method. 

Secondly, use a landscape trailer with folding ramps on 
the back. Two people can put the largest pieces onto the 
trailer with minimal physical stress. If you have any slope 
to your trailer site use gravity to your advantage to make 
it even easier. 

For unloading, wood can be rolled off or taken off with the 
cart. Be careful not to exceed the G.V.W. of your trailer. 

Although this method isn't as cool as expensive, high mainte-
nance, potentially landscape damaging equipment, it works well 
and saves a lot of backaches. This system rarely breaks down, 
and if done properly there should be no heavy lifting. So pull out 
the trailer that's sitting in the back of the yard and give it a try. 

Eric Engstrom is the owner of Engstrom Tree & Landscape 
in Milford, Penn. 

HOLLIE WOOD ENTERPRISES 
Professional arborist equipment and supplies 

Timberwolf wood splitters, conveyors and wood processors. 
A complete line of ropes, saddles, spurs, bars and saw chain, 
and firewood bundlers. 

(508) 222-9350 
Fax: (508) 222-5254 
11 Noyes St, Norton, MA 02766 
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\Iveorlrcc Jnjectahle 
\lvcorTree mycorrhizal 
injectable tree and shrub 
inoculant combines a 
proprietary cocktail" of 
spores of beneficial endo- 

WTor 
 

and ectomycorrhizal fungi 
uh the natural etting properties of Yucca plant 

extract to achieve rapid. effective inoculation of trees 
and shrubs. It is designed for use with soil injection 
equipment and is effective for all tree and shrub 
species except Rhododendrons. Azaleas and Laurels. 
Also available in Pt (Pisolithus tinctorius) formula-
tion for conifers, oaks and selected hardwoods. 

Mycor Tree Sa\ er Transplant Inoculant 
This product contains 
, pores of VAM and Pt 
mvcorrhizal fungi mixed 
With Terra-Sorb planting 
gel. yucca extract, kelp 
meal and humate soil 
conditioners. Tree Saver 

Transplant Inoculant is used when planting landscape 
trees and shrubs. 

PLANT HEALTH CARE. UIIC 

A Natural Systems 
Approach 

AdEMIL BENEFICIAL BACTERIA PRODUCTS 

PHC 	Compete 	Microbial Inoculant 
A dry, dispersible 
bizosphere inoculant that 

, - 	1HC 	ntains 20 strains of 

,

k 
croencapsulated 
neficial bacteria including 

f4 1ldlllus, Streptoinvces, 

hnology 
PseudoIn(nos. The rhlLobacteria are microencapsu- 
lated lated and formulated with dry soluble yucca extract 

and Plant Health and organic biocatalysis to ensure rapid colonization 
of the plants' rhizosphere. A healthy population of 
rhizobacteria in the root zone will minimize turf dis- 
ease problems and the need for fungicide treatments. 

Plant Health Care, Inc. is 
Health 	Start 	Macro-Bio Planting Tablets 

a microbial biotechnology company \ ailable in 21 gram and 7 
tram sizes, these biotertilizer 
Hanting tablets contain nitro- I specializing in the development of cn fixing and phosphorus 

lubilizing bacteria together 
"plant health care" products and oh a blend of slow-release 

nitroform fertilizer, natural organic nutrients, and 

natural systems solutions for the humic acid to enrich the soil and promote health 
consistent growth. 

commercial tree care, horticulture, 	PHC BioPak Dl-\ r Soluble Biostimulant 
Roo , 	Vertimuich  A dry, water soluble 

natural biofertilizer turf grass, forestry and land Hiostimulant with beneficial 
nd soil conditioner with 

2W 	
- 	bacteria. It is convenient to 

beneficial mycorrhizal reclamation industries. T 	 oore. mix and use. PHC 
ungi and bacteria to I HioPak 	ships conveniently. 
lipro%e feeder root The Company IS the world esn t take up storage space 

urowth on trees and shrubs. hid will not degrade in hot 
Used in vertimulching 

tec nology leader Ifl the 
\ catnci 	i 	1cc/C 	0 	flier like liquid products. 

and root zone ii 	lucuL 10 restore aging or damaged PHC 	BioPak 	promotes fast feeder root develop- 
feeder root systems. illent. stimulates biological processes essential for 

commercial development urowth and improves nutrient availability and uptake. 

Plant Health Care, Inc. 
4-lh} William Pin Was, Pinburch. PA I52 

s ssplanthe.Itn.rc . rn 	412 

1(800)421-9051 
RANT

PHC Alcor iscarTrcc Tree Sacr 

HEALTH 	Healthy Start . Palm Saser BioPak 	Compete 

CARE,i.F Root Saver are trademarks of 
INC.I'lL. Plant Health Care. inc. C 1998 

of endo- and ectomycorrhizal 

fungi inoculant products, 

and is fast becoming a leader in 

beneficial bacteria technology. 

38M98A1 
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What You Need to Know 
About Sapsuckers 
By Richard King 

Yellow-bellied Sapsucker 

T 
he call came from a homeowner who was very 

concerned about a birch tree. 
"The tree is bleeding, and there are lots of holes 

in it," she said. "The insects are swarming around it in 
droves. What's wrong?" 

I drove out the next morning to see the birch for myself. 
The owner's description was pretty accurate. Standing by 
itself off to the side of the front yard was a handsome white 
paper birch. 

Insects were flying all about the fermenting sap. Some 

were becoming trapped in the thickening 
liquid. The vital fluid was pouring from 
numerous holes arranged in a ring around 
the tree about eight feet from the ground. 
This ring of drill-holes is the trademark 
of the sapsucker. No other trees in the im-
mediate area were affected. This is also 
fairly common with the sapsucker. The 
birds tend to work on a single tree they 
favor, returning to it repeatedly to peck 
holes in it after the manner of their other 
cousins in the woodpecker family. 

Instead of searching for insects in dead 
wood like the woodpecker, the sapsucker 
is seeking sap from the live wood beneath 
the bark. Since sapsuckers attack living 
and healthy trees, they are usually of more 

concern to arborists than other woodpeckers. 
To treat the tree, I washed the injured area to remove the 

resin that was attracting insects. The sap that remained in the 
holes was already starting to harden so I did not apply any type 

of dressing to the exterior. 
The most common sapsucker is the yellow-bellied sap-

sucker (Sphyrapicus varius), which is found throughout 

most of North America. About 8 to 10 inches long, it re-
sembles the slightly smaller hairy woodpecker. A 
red-breasted sub-species is found in western parts of North 

Varieties of Sapsuckers 	 Range 
Yellow-bellied sapsucker (Sphyrapicus varius) 	 most of North America 
Red-bellied (same Genus/species) 	 western North America 
Williamson's sapsucker (Sphyrapicus thy roideus) 	west of the Rocky Mountains 
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America, and the Williamson's sap-
sucker (Sphvrapicus thyroideus) is 
primarily found west of the Rocky 
Mountains. It is easily distinguished 
from the yellow and red-bellied sap-
suckers in that it has more black in its 
plumage. 

The sapsucker pecks a hole in the side 
of the tree and later returns for the sap 
that has oozed out and for any insects 
that have collected near the opening. The 
"drill holes" of the sapsuckers tend to be 
in parallel bands forming rings around 
the tree. The 1/4-inch drill holes are gen-
erally close together, so that over time 
the small openings have a girdling effect 
on a tree. These rings can kill or seri-
ously weaken portions of the tree above 

the circle. 
In my experience I have found, while 

sapsuckers can kill entire trees, they tend 
to disfigure instead. Usually, the tree 
survives with the marks from the drill 
holes remaining as permanent scars. I've 
seen damage from sapsuckers in a wide 
variety of trees including birch, maple, 
linden, willow, apple, cherry and vari-
ous evergreens—especially hemlock. 

One gentleman called me after having 
shown his damaged trees to several lo-
cal foresters, who had informed him that 
he had a bad case of borers. They told 
him the trees were declining and that 
nothing could be done for them. For two 
years he did not address the problem of 
the sapsuckers, because the malady had 
been mistakenly diagnosed. 

Apparently more people are aware of 
borers than sapsuckers. Borers tend to 
dig into the tree randomly, often near the 
junction where branches attach to the 
main trunk. They rarely form the rings 
of parallel lines that are the sapsuckers 
trademark, however. 

Walter Franklin. an  otf leer for the 
Allegany (NY) County Bird Club, is 

something of an expert on yellow-belied 
sapsuckers. He notes that although the 
species does migrate, they don't migrate 
far. As a result, here in Pennsylvania we 
have sapsuckers all year, though they are 
not as numerous in winter as in summer 
and the birds in Pennsylvania in winter  

probably migrated from further north. 
Our northern sapsucker population 

tends to increase again in the spring, 
about the same time as the maple trees 
start producing syrup. 

Franklin also says that sapsuckers nest 
in decayed trees, much as the other 
woodpeckers do. 

What are some possible cures for sap- 

sucker problem? Franklin recounts a 
story of one homeowner who had a prob-
lem with sapsuckers hammering on his 
house. The impatient individual shot the 
bird, believing that it would ruin the 
house's exterior. This "solution" dis-
plays an ignorance of the bird's habits 
and the law. Sapsuckers are considered 
a song bird and cannot be hunted legally. 

To Order Call (800) 94-ARBOR 
or Fax/24 hrs (916) 852-5800 

We ship UPS 
VISA & M/C ACCEPTED 

11530-B Elks Circle 
Rancho Cordova, CA 95742 
Hours 7:3Opm-5pm M-F 

..... c---.. 

	

Lewis Utility Truck Sales, Inc. 	8 

	

628 N. Portland Street, Ridgeville, IN 47380 	 0 

	

__I 	 I 

11)86 -92 Ford &(,\( 	 (\ i 	II lii 	 i 	 Ii 	5 
Gas & diesel Spill 	 ilL1 a. 	 Lii I IlL D nip 5. Chip 

l)umps. s]_ 5 (XI & LIP. 	 S6 501) & up 

Trucks to Work With, Not On! 
Airport Pickup • Delivery ,4vailable • Competitive Financing 

D. 0. T. Certified • Dielectric Testing • P.M. Maintenance Completed 

Eight (8) 
Dumps &Chip Boxes 	 0 

	

(\R .\spiundh 	 1989 F ra 3 	c aari. 4 

	

& Diesel. 529.500 & 	 7.3 diesel, 4-speed 

Please circle 37 on Reader Service Card 

1-800-94-ARBOR( 27267 ) 

The ONLY number you need to rememberfor... 

Please circle 75 on Reader Service Card 

TREE CARE INDUSTRY - MAY 1998 
	

63 



VT: 

Pest 
Management 

The best way to address the problem 
of sapsuckers in and around your cus-
tomers' properties is to encourage the 
birds to feed elsewhere. Sapsucker dam-
age in a dense forest setting is not as 
noticeable as in and around the homes 
and buildings where trees are fewer and 
each one is valued aesthetically as part 
of the landscape. 

Placing an imitation predator nearby 
is one option. Plastic owls or even pic-
tures of owls discourage sapsuckers 
from coming near. Birds are also afraid 
of snakes. I know of one arborist in 
Ohio who hung pieces of rope in a tree 
to frighten off starlings. While his 
method worked, I usually leave rubber  

snakes tied into a tree to ward off sap-
suckers, which tend to be very difficult 
to discourage from returning to their 
favorite sap tree. 

Others have tried, with varying de-
grees of success, attaching foil pie pans 
that bump together in the wind and re-
flect sunlight in flashing arrays. Hanging 
wind chimes nearby may help. Also, 
putting sticky substances on the bark 
sometimes dissuades the culprit. (You 
must be certain that the substances you 
put on the tree will not harm the tree.) 

The simple act of removing dead and 

dying trees that provide nesting sites 
nearby would encourage them to look 
elsewhere, too. 

Pest management of sapsuckers starts 
with accurately identifying the problem. 
Look for the bird itself or the telltale drill-
hole patterns encircling the trunk or upright 
branches. Repair damage if necessary. And 
finally, encourage the sapsuckers to move 
on if the situation seems to be affecting the 
trees negatively. 

Richard King is an arborist in 
Blossburg, Penn. 	 TCI 

Trees known to be susceptible to sapsuckers 

Apple, Cedar, Beech, Beefwood (Australian Pine), Birch, 
Cherry, Fir, Hemlock, Larch, Linden, Loquat, Mountain 
Ash, Palm, Quaking Aspen, Red Maple, Scotch Pine, Silk 
Oak, Sugar Maple, Willow. 
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From Tree Tech Microinjection Systems comes a full line 
of nationally labeled insecticides, fungicides, bactericides 

and fertilizers in leakproof microinjection units. 

Insecticides - Acephate, Vividll and MetaSystox® A 
Fungicides - Bayleton®, Aliette® and Alamo® 

Fertilizers - Our proprietary NutrijectTM formulations 
Bactericides - Oxytetracycline 

Tree Tech 

1879 SW 18th Ave 
Williston, FL 32696 

1-800-622-2831 
e-mail: treetek©aol.com  

) . 	 Alamo is a registered trademark of Novartis Crop Protection, Inc. Aliette is a registered trademark of Rhône-Poulenc Company. Bayleton is a registered 

4, 	 trademark of Bayer. AG. MetaSystox R is a registered trademark of Gowan Company. 
1 
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NAA FORUM 

Return to Arlington 
A lmost five years ago, on Oc-

tober 16, 1993, more than 300 
arborists gathered in the early 

morning for what was known as Arborist 
Day at Arlington National Cemetery. 
The event turned out to be one of the 
most rewarding and remembered days in 
the history of National Arborist Associa-
tion. 

This year, on October 17, 1998, NAA 
members will return to the cemetery on 
a more comprehensive scale. The goal is 
to organize 600 volunteers from around 
the nation to donate a day of tree care 
services to many of the 14,000 trees at 
Arlington National Cemetery. 

The Day of Service affords NAA 
members the opportunity to give back to 
our nation. Through a commitment of  

time and expertise, our 
members send a mes-
sage of appreciation  
for everything our  
country has done for 
our profession. 

By gathering at Ar-
lington 	National 
Cemetery, participat-
ing NAA members are 
demonstrating their rwr-
commitment to their
industry and to envi- 
ronmental stewardship 	'UU.muur.uu" 

at one of our country's 
most hallowed na- 
tional treasures. 

NAA members interested in volunteer-
ing for this historic day should call the  

association's headquarters at 1-800- 
733-2622 for more information. 	TCI 

11cac circle 1 3 on Reader Ser ice Card 
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Tree Pruning Poles & Supplies 
Peavey Manufacturing Company is pleased to offer We have a variety of poles including white ash in 

a complete line of top quality tree pruning poles and solid lengths; and also six foot sectional poles with 
equipment for the professional as well as the lightweight aluminum couplers. There is also 
amateur who wants a quality made tool. available a line of non conductive sectional, or lull 

For years we have made a limited line of pruner length fiberglass poles for the electrical contractors. 
poles for the large industrial users, and we feel that Included you will find a complete price list and 
if we can satisfy these customers on a nationwide order form for all pruner poles and equipment. 
basis that we can satisfy 
anyone else. 	 Available in threaded or clip type couplers 	 PH4R Pruning Heads 

---.- __ 

SOL `C- In PEAVEY  MANUFACTURING CO.  

P.O. Box 129 East Eddington, Maine 04428 

1207)843-7861 -843-6778-FAX 12071843-5005 	 Si Saw Head 
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Lrained that day ... the mother of all ra 
even weeks previously, I'd made arrange-
ents to take down a massive elm in the 

yard of a customer. The small residential 
street, near 1-1arvarj University in Lam-
bridge, Mass., was home to several 
professors and younger yuppie types. The 
condemned tree had witnessed many resi-
dents come and go in the neighborhood 
over the years, and possibly even seen Paul 
Revere streak by in its sapling days, but, despite the 
owner's procrastination, execution day had finally dawned. 

All my homework was done with extra care and caution. I ob-
tained the required work permit; hired a crane and operator for 
the day; and ground and sharpened all my blades and saws to le-
thal efficiency. I alerted my crew for an extra early start to check 
and double check the conditions, which can change from day to 
day in this business. 

Saturday dawned as grey and miserable a day as I'd ever seen. 
But, I'd passed the point of no return in my plans, and so all sys-
tems had to be "go." 

We arrived at the execution site at 6:30 a.m., far too early to 
begin the noisy procedure. The operation itself was not my con-
cern. I was more worried about the potential attitude of the 
residents. This was a close-knit community known for a fierce 
Yankee pride. The idea of having their thoroughfare littered with 
branches, their Saturday peace shattered by chain saws, cranes, 
log splitters and chippers, was, I realized, not one they would 
embrace. Nonetheless, the old tree was partially diseased and dan-
gerous. It needed attention, and the sooner the better. 

When we began the operation, at 7:00 a.m., the first resident to 
pass was a professor walking his poodle. Sure enough, he did not 
look happy. He glared at us briefly as he stepped over the first of 
the felled branches. Thirty minutes later a young mother with two 
tots passed by. The youngsters tried to drag their feet to watch 
"the man up the tree" but mom was adamant and rushed them 
around the accumulating greenery. 

The poodle and his master reappeared later and watched us for 

15 minutes. The tots and their mom reappeared, too, hurrying down 
the Street, but this time mom allowed them to stop at their gate to 
watch for a minute or two. Then there was a discussion and direc-
tions from mom. The youngsters went into the house and 
reappeared, each carrying a huge umbrella with the logo of the 
local public TV station and smiles from ear to ear. 

As the day and our soggy task went on, most of the street's 
residents made two, three or more appearances. The professor's 
wife came out with steaming cups of hot chocolate and cookies. 
The tots' mom offered a selection of sandwiches. The tots extended 
sticky pops in the image of the Cookie Monster to us. 

At each passing hour the initial grudging glances became smiles 
of admiration. About six hours into the operation, the "audience" 
had swelled to about 20. Brightly colored umbrellas dotted the 
perimeter of our work area as their owners peeked from them to 
watch as I was hoisted up over the rooftops into the topmost green-
ery of the elm. As I sawed, cut, and cut some more, hoisted up 
and down, left and right, then up and down again, a small trickle 
of applause became, at times, a crescendo of appreciation. 

A job that I had not looked forward to in the first place had 
turned into a rewarding and enriching experience. Throughout the 
seven hours of the operation, we received admiration, encourage-
ment and even applause, sprinkled with warm drinks and goodies. 

Sometimes you just never know how a job will turnout. TCl 

David Nicol is owner of Nicol Woodworks in Dunstable, Mass. 

Do you have a story for From the Field? TO will pay $100 for published articles. Submissions become the property ofTCI and 
are subject to editing for grammar, style and length. Entries must include the name of a company and a contact person. 
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p 
Commercial Wood Processing Equipment 

For The Tree Care Industry 

Contact us for your nearest dealer 
Tel: (802) 775-4227 . Fax: (802) 773-1275 

Visit our web site: http:llwww.timberwolfcorp.com 

118 SPRUCE STREET • RUTLAND, VT 05701 

Please circle 71 on Reader Service Card 

68 	 TREE CARE INDUSTRY - MAY 1998 



 ova r Y 

= I= 
,_ "41 

11* 

t* 

: 

11444 

'c 
E. 	 •i 	

•- • 	

. 

ttiI' 	: 
i it 	 4' , 	 f 

41 
PAO 

A/ 
' 

If 

: .I 1 fâ 

. f . .- , 	. 

p 
TV 	A} 4:;g :a'k? 

VP 

!!! 

LUJ1]J0 

Presenting perhaps the most powerful cleanup tool in tool history: PowerBroomml.  See your dealer for a full 
demonstration of its impressive capabilities. (Within reason, of course.) To learn more, call 1-800-521-7733. 
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Call today to apply or for complete information 

1-800-537-9108 
" My business has a municipal contract that pays me 

Fax: 1-800-344-7712 once a year. When I went to Aerial Lift of 
Connecticut, they recommended financing from 
Corporate Capital Leasing Group. I picked out a new 
ALC6050 Aerial Lift mounted on an International  nt 4900 DT466E truck. Corporate Capital helped me 
set up four annual payments that coincide with my 

 contract payments. All it took was a few phone calls!  

APPLY TODAY FOR YOUR ARBORCARD\ 
Accepted at dealers nationwide 
Approvals up to $150,000 total 

$75,000 max. per transaction Coiporato 
Fast application and approval by phone log 

No financial statements under $150,000 
0801/P /N. 

Flexible or seasonal plans for arborists 
You choose the new or used equipment, CORPORATE CAPITAL IS NOW A FIRST SIERRA COMPANY 

dealer, and plan you want 

109 East Evans Street, Box 504, West Chester, Pennsylvania 19381 FIRST 	 FINANCIAL, I N C 
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