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Timken® Self-Purging 
Double Roller Bearings 
eliminate blown seals and 
resultant bearing/shaft 
damage due to improper 
greasing. \ 

Polychain 
Cutter Head 
Drive Belts 
for improved 
performance and 
minimal maintenance. 

Blanchard-Ground 
Cutter Wheels 
eliminate damaging 
vibratioi. 

Key Switch 
for security 
and safety. 

Remote Control (optional) 
increases operator safety 
and effectiveness. 

Protective Finish 
DuPont® epoxy primer 
and mron®  final coats 

/ provide the toughest 
protection available. 

wimut Linve 
Hydraulic Pump, 
with torsional dampener,  
eliminates slippage and 
loss of pressure. 

Marine Battery Box 
protects battery from the 
elements and damage 

Coiled Harnesses 
allow for tongue extension 
without time-consuming 
disconnection/reconnection. 

Bulldog® Hitch 
for secure towing. 

Hardened Steel 	 I 
Bushings eliminate 	Extra-Wide Pivot Point 
elongation and damage 	evenly distributes pressure 
to mounting holes. 	 for longer service life. 

Extra-Capacity 
Fuel Tanks 
provide for longer, 
uninterrupted operation. 

E-Z Lube Spindles 
ensure thorough wheel 
lubrication. 

Check Valves 
prevent unexpected 
and dangerous 
cutter head 
movement. 

Replaceable 
Rod Ends 
simplify 
maintenance. 

1" Thick Cutler Wheel 
for increased power and 
extended service life. 

Timken® Tapered 
Roller Bearings 
for smooth, reliable 
cutter headswing. 

PROFESSIONAL 
STUMP GRINDERS 

We pride ourselves 
in the strength and quality of each and every machine. 

If getting more work done in a A high-quality professional stump We strive to offer the best-built 
day with less trouble is your idea grinder can make a big difference machines on the market and this 
of good business, a Carlton in your work. . . and a measur- will always remain our goal. 
Stump Grinder is your kind of able difference in your results. 
ma h in e. 

Since 1952, our quality stump Carlton grinders have evolved to satisfy 
the wants and needs of our 

PROFESSIONAL STUMP GRINDERS customers who use them daily. 
We overdesign and overbuild JR Carlton Company Div. DAF, Inc. 

quality into every model to insure 121 John Dodd Road  . 	• 	f. 
hr •' Spartanburg, South Carolina 29303 years and years of trouble-free, 

stress-free, profitable operation. 
803-578-9335 • 800-243-9335  
FAX 578-0210 

 
'14 

Please call or write about additional  
information on any of our six models of - 	4, . 
quality professional stump grinders. . 	. 

jr 

Please circle 5 on the Reader Service Card 



This ce Iflass i a sLiiC S1Cfl U1 

a gypsy moth outbreak. 
Page 4. 

Root crown exams can uncover 
many problems. Page 16. 
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OUTLOOK   
- Volunteers 

Tree Care Industry   
really make this industry tick. They are the unsung 

heroes who give their time, energy and sometimes pay their own 
expenses to make this industry what it is. Publisher 

- - 	 . 

i/ For example, the ANSI Z133 Committee, which writes our safe- Robert Felix 
I ty standards, and the ANSI A300 Committee, which is writing in- Editor 

dustry consensus standards, are volunteers. So are NAA and ASCA 
officers and directors, the ISA International and Chapter officers Peter Gerstenberger  

Associate Editor and directors, the officers and directors of state and local arborist 
associations and members of their committees. They all give of Angela Cosgrove 
themselves to get the job done. Publication Manager 

They also take on financial burdens as part of their volunteer ef- Patricia Felix 
forts. A few years ago, for instance, the 18 attendees at an NAA Director of Advertising 
Safety Committee meeting tallied the cost of their airfare to the Thomas Clancy 
meeting and their total wages for the time they were away from Circulation Manager 
their jobs. The total exceeded $14,000—a pretty expensive meet- Nancy Gagnon 
ing and it didn't even take into account lost sales or production. 

U While NAA, ISA, ASCA and others operate with paid staff, 

My hat is off to the many accomplishments could not happen without volunteers. Accounting, Editorial 
No doubt these are the same people who volunteer for their and Sales Offices 

people who belong church, their community, their service club, their school district and P.O. Box 1094 
and those who a variety of organizations. The Meeting Place Mall 
volunteer. They They are also the people who are successful. While you might Route 101 

make the difference, 
wonder how they can give so much of themselves and still do well Amherst, NH 03031-1094 
at earning a living, the answer is quite simple: What goes around (603) 673-8952 
comes around. They make friends. They learn from their peers. FAX: (603) 672-2613 
They network. They broaden their horizons, develop new ideas and 
new strategies. When they go to meetings they know lots of people. 
The learning process becomes easier. Copyright 1992 by the 

For most tree care company owners, it is very lonely at the top. National Arborist Association. 
It's easy to say, "Go to a meeting and network." It's much easier 

All rights reserved. 
when you are involved and the rewards are immeasurable. 

Reproduction in whole or in Try it. Get involved. If you are a commercial arborist you belong 
part without written  n in the National Arborist Association. All arbosts should be mem- 

hers of the International Society of Arboriculture, ISA Chapters permission is prohibited. 
and state or local arhorist associations. This is the mainstream 
of your industry. Once you become a member, get involved. Don't 

Tree Care Industry (ISSN 1059-0528) is 
try to operate in a vacuum. Your peers can make your life much published monthly by the 
easier and your peers aren't necessarily limited to competitors. You National Arborist Association, 

will soon identify people with whom you can share your ideas and P.O. Box 1094. 

frustrations. 
Amherst. NH 03031-1094. 

Don't be afraid to volunteer. My hat is off to the people who be- 
Subscriptions $30 per year (Canadian/ 

International orders $45 per year. U.S. funds; 
long and those who volunteer. They make the difference. $2.50 per single copy). 

Second-class postage paid at 
Amherst, NH and 

additional mailing offices. 
POSTMASTER: Send address 
changes to TCI. P.O. Box 1094, 

Amherst, NH 03031-1094. 

Robert Felix, Publisher 

\V/ BPA 

TREE CARE INDUSTRY . MAY 1992 



lnjectmArCide ~  
Inject-A-Cide® B 
Stop pests that bore, chew or suck on plant 
tissues. Inject Mauget lnject-A-Cide® or Inject-A-
Cide® B into a tree's vascular system and 
control more than 35 major insects that injure 
shade trees and ornamentals. 

Protects The Environment 
The Mauget micro injection process utilizes a 
closed system to keep pesticides from being 
introduced into the environment. No spraying is 
needed. Scientifically measured doses of EPA 
registered materials are placed directly into 
the tree's conductive vessels. This ensures 
environmental protection while controlling 
only injurious insect pests feeding on the tree. 

Material Moves Via The Sapstream 
The active ingredient in Inject-A-Cide or Inject-
A-Cidet B moves quickly into the sapstream. 
It is transported in the xylem from the point of 

injection to the upper crown and leaves. Entry 
points are smaller, shallower and fewer in 
number than any other injection method 
used today. 

Do your part to protect the environment with 
the positive addition of Mauget micro injection 
to your IPM program. Stop boring, chewing 
and sucking insects from invading a tree's 
environment. Inject Mauget Inject-A-Cide or 
Inject-A-Cide B and target only those insect 
pests that harm trees. 

J.J. Mauget Company 	.,.-.... 

2810 N. Figueroa Street 
Los Angeles, CA 90065 

FAX: 213-225-3810 
213-227-1482 (CA only) 

1-800-TREES RX 

Inject-A-Cide and Inject-A-dde B are restricted use pesticides and may be applied only by a licensed and trained applicator. 
Inject-A'Cide and Inject-A-Cide B are registered trademarks of J.J. Mauget Company. 
• Contains Metasystox-P, a Peg TM of the Parent Company of Farbenfabriken Bayer GmbH, Leverkusen 
• Contains technical 5Bidrin, registered in U.S. & Canada Pat. Offs. by U.S. Pat 2,802,855; Canada Pat. 536,557 
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Gypsy 
Moth 

Update 

Be Prepared 
For Another 

Outbreak Year 

A gypsy moth outbreak can leave branches completely bare. This 
photo was taken in early summer. 

By Peter Gerstenberger 
This will be another outbreak year for 

gypsy moth in many parts of the insect's 
expanding range. Areas in the leading 
edge of the insect outbreak—an arc that 
runs roughly from the Carolinas through 
the Upper Peninsula of Michigan—will 
likely be the hardest hit. 

However, arbonsts in other areas should 
be on their guard. Recent research casts 
doubt on the theory that outbreaks em-
anate in a wave from high population cen-
ters. It is also doubtful that population ex-
plosions follow a set pattern. 

Outbreak areas 
Trees and tree owners along the leading 

edge of the insect's population movement 
will feel the greatest effects for two rea-
sons: Tree mortality is highest along the  

leading edge, and gypsy moth has fewer 
natural enemies in these areas. There will 
be isolated hot spots beyond and behind 
this front. 

Outbreaks over large regions take place 
at the same time, dispelling the theory that 
outbreaks spring from "hot spots." Low-
level populations may go unnoticed for 
several years before conditions are right 
for an outbreak. 

Hot spots for gypsy moth last year in-
cluded parts of Maine, New Hampshire, 
New Jersey, Pennsylvania, Virginia and 
north-central Michigan. This year look for 
outbreaks in the mid-Atlantic states and 
the southern Appalachians, possibly west-
ern New York and Pennsylvania and the 
Lake States. There also could be isolated 
hot spots in New England. 

Life cycle 
The first instar larvae hatch from eggs 

around the first of May. First instar larvae 
are tiny and might be unnoticed, except 
that they like to go ballooning. Larvae de-
scend on a fine silken thread and prevail-
ing winds may carry them 100 yards, even 
several miles. It is this dispersal that gives 
the gypsy moth its name. 

Instars feed at night, but one of the char-
acteristics of a severe outbreak is that lar-
vae will feed night and day. 

Male larvae go through five instars and 
females go through six before they pupate 
in July. Adults emerge in late July/early 
August. 

The flightless female elicits a pher -
omone that can attract males from 100 
yards away. After mating, the female will 

TREE CARE INDUSTRY - MAY 1992 



look for a vertical object on which to de-
posit an egg mass. The size of the egg 
mass varies with population density—in a 
high density population, it may contain as 
few as 100 eggs. The ego tlie in-
sect's overwintering stai.. 

Forecasting an outbreak 
In order for integrated pest n 

practices and targeted pest control to 
effective, the arborist must be able eith. 
to predict or detect a pest outbreak abo\ 
threshold level. That threshold depends on 
the level of aesthetic loss a client ciii 
tolerate or phvical damage plant can 
endure. 

Hov much is too much %\101 ovp\ 
moth? The Massachusetts Department ui 
Environmental Management recommends 
a simple sampling procedure that allows 
an arborist or a property owner/manager 
to determine if they should use control 
measures. 

First, pace off a 66-square-foot area 
(one-tenth of an acre) of the landscape. 
From the ground, count all viable gypsy 
moth egg masses on tree trunks or other 
vertical structures in the sample area. (A 
viable egg mass is dark and firm.) Multi-
ply this number by 10. This gives you the 
number of egg masses per acre. 

The MDEM recommends an action 
threshold of 250 egg masses/acre for resi-
dential areas and 500 egg masses/acre for 
woodlots. 

Typical gypsy moth egg mass as it ap-
pears in early spring. 

This simple formula makes a few as-
sumptions. namely that there are suitable 
host trees in the sampled area, and that 
clients and trees can tolerate some defoli-
ation. Use this technique and consider oth-
er variables before you decide to treat. 

Controlling the insect 
Several conventional pesticides and 

biorational controls provide adequate con-
trol of gypsy moth larvae, including 

Sevin, NEEM oil, Ba'. and Dimilin. 
Natural predators such as the white-

footed mouse and parasitic wasps and flies 
have only modest control on low-density 
gypsy moth populations and are generally 
ineffective against outbreak populations. 

Several other non-chemical controls 
look promising but are not yet commer-
cially available. Those receiving the most 
attention are Nuclear Polyhedrosis Virus 
(NPV) and an insect-parasitic fungus, En-
tomophaga maimaiga. 

In experiments, the NPV virus has been 
effective when aerially applied on high 
density populations. It may soon be pro-
duced in the private sector. 

Dr. Joseph Elkinton, entomologist at the 
University of Massachusetts at Amherst, 
feels the Entomophaga fungus was large-
IV responsible for the decline in defolia-
tion in western Massachusetts, New York 
and Connecticut in 1991. On the other 
hand, absence of the fungus may have al-
lowed outbreaks to occur in New Hamp-
shire, Maine and Pennsylvania. 

Identical to a Japanese strain of fungus 
first experimentally introduced in 1911, 
Entomophaga operates in low-density in-
sect populations. So far, it has been more 
effective in rainy years when the fungus 
can germinate more successfully. Elkinton 
warns that Entomophaga is not a pan-
acea—outbreaks have occurred despite its 
presence. This year, researchers will in-
troduce the fungus into new areas and 

Food Sources 

Are your clients' trees at risk in an outbreak? Gypsy moth larvae are usually selective about what 
they eat as only certain food sources will keep a gypsy moth outbreak going. Gypsy moth caterpil- 
lars can and will damage a pine if a better food source isn't available. 

Best Mediocre Poor 
oak pine ash 
birch maple black locust 
apple hemlock tulip poplar 
aspen elm juniper 
willow spruce dogwood 
linden hickory balsam fir 
alder black gum walnut 
hawthorn sassafras holly 
poplar beech sycamore 
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STUMPS fs' Get a Dependable Work-Force... 

12 hp. 	 20 hp. 	 20 hp. self-propelled 
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continue to monitor areas in which it is es-
tablished. 

The Asian gypsy moth 
Up to now, about the only features of a 

gypsy moth outbreak that worked in the 
arborist's favor were that the insects were 
slow-moving because the female was 
flightless, and that the pest was limited by 
its host range. 

Enter the Asian gypsy moth. Thought to 
have been carried to this continent on Rus- 

sian grain trawlers, the Asian gypsy moth 
first showed up in pheromone traps 
around Portland, Seattle and Vancouver in 
1981. After disappearing for several years, 
it resurfaced in 1989 and 1990. 

The adults, especially the males, are 
similar to their naturalized North Ameri-
can cousins in appearance. That is where 
the similarity ends. 

The adult female can fly up to 25 miles, 
creating the threat of a quickly spreading 
outbreak. The last instar of the brightly  

colored larva can reach almost three inch-
es, so it obviously has a healthy appetite. 
Finally, the Asian gypsy moth prefers 
conifers, an added threat in some areas. 

On March 12, the Secretary of Agricul-
ture declared a state of emergency to free 
$20 million in federal funds for combat-
ting the Asian gypsy moth invasion. The 
Animal and Plant Health Inspection Ser -
vice (APHIS) and U.S. Forest Service 
launched a major campaign to detect, con-
tain and eradicate the insect in Oregon, 
California, Idaho and Washington. TO 

PREVENTS THE 

"FIERY ITCH" 
OF POISON IVY 

1-800-553-6778 

Why Not Control 
Dutch Elm Disease 
In Your City? 

.\ ( Phyton 

SEE THE DIFFERENCE 

—Effective for 3+ years 

	

' 	
. . . very affordable 

	

I 
1\ 	

—Simple Trunk injection 

I 	\.,, —New time-saving 
injection method & 
new dosage range 

NEW USE FOR 
PHYTON-270: 
Apple Scab & 
Fireblight on - 

Ornamental Crab 
It is now practical & 
affordable to spray 

for Apple Scab 
and Fireblight with 
the same treatment 

pattern. 

Call 1-800 ELM TREE, FAX or write for: 
Technical Support & Information, 

PHYTON-27 low prices, 
equipment & parts, 
and the Newsletter 

SOURCE TECHNOLOGY 
BIOLOGICALS, INC. 

3355 Hiawatha Avenue, Suite 222 
Minneapolis, Minnesota 55406 

(612) 724-7102 
TOLL FREE 1-800-ELM-TREE 

FAX (612) 724-1642 

Please circle 26 on the Reader Service Card 

AN OUNCE 
OF PREVENTION 

Ir 
	

A 
I 



THMV go O50 
SAVES ON C 

SETUP T 

/ 

V () - 5 0 
:1 7 a 

Time is money in the tree care business, and the time you save with 	 TIME to 
Versalift puts money in the bank. 	 check out VERSALIFT! 

Fewer set-ups, more worktime are just two reasons the VERSALIFT 
VO-50 is the choice of tree care professionals from coast to coast. It's been 
field proven to be an effective, hardworking, and dependable tool. 

The VO-50 gives you reach and movement others can't match, and 	TIMEit's done without troublesome cables or chains, meaning safer, low- 
MANUFACTURING COMPANY maintenance operation. 

To see a VO-50 on your work site, call or write today for more 	 P.O. Box 20368 Waco, Texas 76702-0368 

information and the name of your nearest VERSALIFT distributor. 	
(817) 776-0900 TELEX (910) 894-5218 FAX (817) 776-7531 

Vj F  \ 	p1 
-----------  
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A big disappointment 
I was perplexed. angered and ultimate-

ly disappointed after reading the January 
1992 Tree Care Inclustrv. 

On the positive side, the first four es-
says/articles dealt with the need for certi-
fication in order to, among other reasons. 
"place the tree care profession on a par 
with other professions." Robert Felix goes 
on to say, "It won't stop those pickup 
truck and chain saw operators that appear 
and disappear with great regularity." 

Beginning with Felix's useful ideas on 
certification through (Mark) Herriot's and 
(William) Kruidenier's informative arti-
cles. I began to think to myself, "Hey, this 
organization really means it when they 
talk about professionalism. Way to go!" 

Reading the article entitled "My First 
Take Down" instantly took the fizz out of 
my soda. Here we are introduced to an ap-
parently uninsured, apparently uncertified. 
admittedly practically non-equipped un-
dergraduate student violating practically 

I 

every tenet of the code of ethics. And TCI 
paid him to tell his story. 

Think about the person \ OLI ic patting 
on the back by publishing such stories. 
Does the NAA hire second-year law stu-
dents to represent itself? Would you hire a 
third-year medical student to diagnose and 
surgically treat your brain tumor? Of 
course not! Then why on earth are we 
publicizing and encouraging such es-
capades of Mr. Chenail. fine fellow 
though I'm sure he is. 

Please, TCI. more consistency and less 

vacillation on prolessionalism. 

Edward M. O'Connell 
Philadelphia. Pa. 

Letters should be ac/dressed to: 
Tree ('are Industry, Editor 
P.O. Box 1094 
Amherst, NH 03031 

You needed it yesterday. You 

ordered  

obviously didn't orderitfrom 

American A°rbo jst.Supplies , 

Over 96% of our orders are 

Shipped within 24 hours of 

the time e recie%e them. 

We keep over a million dollars 

of ready -to-ship inventory on 

hand because we don't like to 

keep you waiting..:'Call*'*us 

TOLL FREEtodaforyur 

cops of our catalog...just $00 1  

refundable with your 1st order. 
215-430-1214 

FAX: 215-430-8560 
toll free: 

in PA: 800-352-3458 
outside PA: 800-441-8381 

882 S. Matlack St. West Chester. P.\ 19382 

VISA/MASTERCARD/DISCOVER 
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LEVCO 
MODEL HD47 

STUMP 
GRINDER 

- 	 31 Ft

Levco's Model HD47 is a mid-size, towable 
stump grinder that features a 37 H.P. gasoline 
engine. The HD47 cuts vertically - with the 
grain - which is faster and smoother than 
cutting side to side. The HD47 cuts 44 inches 
above grade down to 20 inches below. The 	2O' 

25 teeth are carbide tipped, bolted-on, sharp- 
SELF OVER AN AREA 

enable and even reversible! The HD47 is one 	OF 6 X 31' WITHOUT 

of ten models available. 	 MOVING THE TOW 

LEVCO  	LEVCO MANUFACTURERS, INC. (EST. 1965) 
 POST OFFICE DRAWER L 

HIGHWAY 64 EAST 
WYNNE, ARKANSAS 72396 

501-238-8126 	 FAX 501-238-8124 
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"Just 
Push 
Play"  

Why try and explain something that you can show in 
a video in less than 20 minutes? 

Video programs from the National Arborist Association make it easier to train new employees and refresh 
the memories of experienced employees. All you have to do is select the subject and turn on the VCR. Order 
now and save 10% THIS MONTHS FEATURE VIDEOS ARE: 

ELECTRICAL HAZARDS & TREES AND AERIAL RESCUE 

Electrical Hazards and Trees 
Tree workers are near electrical hazards every day. This video reviews the proper tools, techniques and 
equipment necessary to work safely in proximity to such hazards. 

Aerial Rescue 
This video demonstrates the various procedures for carrying out an aerial rescue for a victim in a tree or 
bucket truck. What tools should be used? How can other crew members rescue a worker who is in contact 
with an energized tree or piece of equipment? What precautionary measures will prevent the rescuer 
from becoming a victim as well? These and other questions are answered, with demonstrations of various 
lifesaving techniques. 

The above two videos and the accompanying how-to guide are also available in Spanish. 

ORDER 	 lMR - 10% DISCOUNT 
I 	 Expires July 30, 1992 	 I 

To Orderyour Video Programs. and SAVE 10%, 	 V-3 Electrical Hazards & Trees and Aerial Rescue 	 I 
simply fill out this coupon today and mail with 	Electrical Hazards and Trees 	—Set(s) of 2 in Spanish 	 I 
your check or credit card number to: The Aerial Rescue 	 $ 108.0O(NAA/ISA members) I National Axborlst Association, P.O. Box 	- 	 I 

I 1094, Amherst, NH 03031-1094. Or call Each: $60.00 (NAA/ISA members) $162.00 (non-members) I 

TOLL FREE 1-800-733-2622. In Canada call $90.00 (non-members) I 
1-603-673-3311. Please allow 2 - 4 weeks for —Set(s) of 2 $ TOTAL I 
delivery. Price includes shipping and handling 	 Si 08.00(NkA/ISA members) 	10% DISCOUNT 

- I  charges. 	
$162.00 (non-members) 	$ TOTAL _________________ (U.S. Funds) 

I Compan Name: 	Name of Individual Ordering:  

Title of Individual Ordering: 	Phone: 	 I 
Address: 	 I 
City: 
	

State. 	 Zip: 
	

J Mastercard 	 J Vis: 

Esp. Date: 
	

Card Number: 

I Signature:  

L ORDER by PHONE TOLL FREE - CALL 1-800-733-2622 

0# 
National Arborist Association 

P.O. Box 1094 
Amherst. NH 03031-1094 
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Ruling Opposed 
States May Regain Power To Decide On Pesticide Use 

By Brian Barnard 
TCI Staff 

In a major reversal of position. the Bush 
administration is now opposing the right 
of local governments to regulate how pes-
ticides are used. 

Victor J. Kiinm, the Environmental 
Protection Agency's assistant administra-
tor for Prevention, Pesticides and Toxic 
Substances, said states—not municipal 
governments—should have the power to 
govern use of toxic chemicals. Kirnm's  

statement was made at a House Agricul-
ture Subcommittee hearing on H.R. 3850. 
the Federal-State Pesticide Regulation 
Partnership Act. 

H.R. 3850 was introduced last fall after 
the Supreme Court ruled that the Federal 
Insecticide. Fungicide and Rodenticide 
Act (FIFRA) did not prohibit communi-
ties from regulating pesticides. Through 
the efforts of the Coalition for Sensible 
Pesticide Policy (CSPP), representation of 
responsible regulation for the profession 
continues. The National Arborist Associ- 

ation is actively involved with the CSPP. 
At the hearing Kimm said, 'After 

weighing the competing policies, the Ad-
ministration believes that a political sub-
division of a state should be prohibited 
from regulating pesticide sale and use un-
less the state has acted affirmatively to al-
low local regulation; however, local regu-
lations in effect as of January 1, 1992 
would continue in effect unless a state act-
ed affirmatively to preempt them." Fur -
ther, Kimm asserted that the state 'is the 
appropriate level" to ward off burdensome 
regulation by 83.000 local governments. 

H.R. 3850 is similar to the Senate ver-
sion, S. 2085. The administration's stand 
will encourage passage of these bills. T([ 

Win Cash 
For Your Photo 

Take a shot and enter TCI's 
Photo Contest. 

Photos must depict some 
aspect of arboriculture. 

First place: $250 
Second-place: $100 

Third-place: $50 
Entries due June 1. 

Photos also considered for 
the first annual National 

Arborist Foundation 
Calendar. 

For further information, call 
TCI at 603-673-8952. 

III5'F./IOJJIJRF" 885 Harmon Ave. - P.O. Box 23322 
Columbus, Ohio 43223 
Phone: 614-228-6793 

TRUCK BODY & EQUIPMENT CO. 	
1-800-288-0992 

Model B4120 - 10' Long 

/ 

Since ., 

—11 ua 
ARSORIST 1881 

Featuring: All galvanneal construction including understructure, corrugated 
sides, front & roof increase strength, inside & underbody undercoated, swing-
away tailgate. Tool & thru box with double panel doors & slam action paddle 
locks, high security locking bars & 4 swivel rope hooks. Class C/20 hoist, 
reinforced underride protection with pintel hook, 6 way trailer plug & top 
mount ladder & pruner storage. 

12', 14', 16' UNITS AVAILABLE, COMPLETE UNITS WITH 
CHASSIS, CONTACT PAUL SCHODORF 1-800-288-0992. 
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k'JrJ Wax  
{ p 	

198 	ford Diesel; 52 	NaUoná — 	S 	
42•  Jib; I 18 'Total Hook Height $58,000 

1984 Ford LTB000; 3206 CAT, 13 Spd, 

W 	N$tlofl& 8-75 Crane 	(17 To 	75 ' 
or 	LNT9000; CAT, 13 Spd w/RO 

iciso 	15 Ton C. 	80 	Hook I4.IØit 1967 Chevy; VS Er.; 5/2 Tram. With Sky. 

HookINY S9iJ Crane 	 $1,500 Boom 37 Jib; 120' Hook Height 	$72.$00 • . . 	 $4500 

1978 ford LT5000; 3406 CAT, Tadøm 

*'4.boq.l 74 Ton 	4T46-S6' Hook 

1984 lnri $2500; DT466 Eng.; 13 Spd; 
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(5, 1987 Ford F600• 6.6 Diesel 	5x2' 16' Wood Bed 1978MakR6OO; Diesel. 5Spd wlor 1578 QMC; 	08 CAT, 5 Spd 	At Corn. 1588 Ford P700 D* 	52, A 

v,uvu 	VYV ,.................. 	,wJ 	10 $11, $ 
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6-Ton 	Capacity 	KnuokIeboo, 

$,500 

pF.or, W.kMt; w/IMT 15-Ton K,uc4'.boom 

(Nb.) 	 $14,500 

Fthed w'Dunbsrfloo Knudcvbom Crane 

. 	 $23,500 
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(6) 1981 	MC. 82 Diesel; S Sp 	Aut , 
A*plundh L542, 45, 50 ,tW1nth S Jibe; Su. 1988 Chevy; VS. 52 With Ltft*N 55 Double (2) 1373 Ford V-8; 52 With T.00 55' B4 i 	v 	E'g 	52 	'& 	With G . S .  
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1975 OMC V8 5 Spd With LR5O Mphindh 

Ad 	Lift S C 	Body; 5 Others In Stock  

p.r Clean 	...........$29,000 to $35,000 4 	Miles 	 $25,000 •t. 60 WrK Height ..........$24,000 Es. $24,300 
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1371 C.bov.r Ford; V8; 5 Speed w/W.lp 

Truok-O-LIn.r 	Highway 	Striper; 	31,000 

(3) 	1980 	Int.m.lior,ar.; 	Auto., 	04.0I, 

w/S.r,4L8t 40' T.I..00plo Buol'a 	......... 

' 
1873 912'IItd.fll V8, 13 Spd WBbWnAJI 

°° 	iOnd6lon 

- 
(6) 1978 to 1981 1 Ton Utlittos wN.rsllft 

(15) 1971 1. 1985 Ford & Ch" Van. 

wN.r.lIift. 	Didift or 	Sky 	Van 	Buck. 
Nil.. 	....................... 	J14,500 	.......................... $14,500 Be. .....865,500 or Sky Vi Bok.l. . . . .86,5001. 813,500 .... ................. s,soo 	to 	$16,000 

BIG Price Increase Coming! 
Lease  

Rayco Stump Grinders 	 48 Months 

Only 10 units in stock at these prices Model 1620 Super Jr. 	$6995 	 $215 	' 	' 
Model 1635 ASA Diesel 	$12,995 	 $369 

Lease* ModeIRG1635A/SP:35H.P. $11,750 	 $345 
Model RGl665-AC:65H.P. 	$14,995 	 $440 	WI $ Morbark Disc Chippers 	 48 Months 

4 cyl. Ford gas 	$11,500 	$338 
Model 1670DC 80 H P 	$21,500 	 $625 
Hydra Stumper': 240 H.P. 	$85,000 	 $2,344 

4cyl. White gas 	$11,500 	$338 
Lease* 4 cyl. Cummins 	$14,995 	$440 

4-Knife Option add $500 AspiundhWhisper"s 	 48 Months 
Lease* 4 cyl. Ford or Hercules 	 .. 

Morbark Drum Chippers 	 48 Months 
20/10 	 $7500 	$235 

gas W/ 12"cutter head 	$10,900 	$335 	. 	. .- 
Asplundh Chipmunk 	$9,500 	 $303 

* All lease purchases require 2 payments down. $1.00 buy-out with approved credit. Other lease plans 
available. Used Asplundh & Morbark chippers and Rayco stump grinders available. 

a co 
• 	. 	 rTjJj •i 	i t-. 	i 4-i 	-T 

Mini Work Force RG20 STUMP CUTTER 
" 	 20 H.P. SELF PROPELLED 

$4995 - LEASE 36 MO. $205 PER MONTH 	 Fiflt 	k..'IIfl1 FU?) 
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A laptop computer and portable printer, a multi-function watch and other pieces of 
equipment once confined to indoor use enable Don Blair to set up a temporary office 
while he's in the field. 

iviANAC 	- A 

Tools & BusinesS-Partl/ 

By Donald F. Blair 
(Last month 's column dealt with laptop 

computers. This month 'sfocus is on a va-
riety of other "tools" that are fast-beconi-
ing vital to running a successfiil business.) 

Multi-function watches 
All my adult working life, I've carried a 

pocket watch. It has to be wound and all it 
does is tell me the time. Then my wife 
gave me a sports watch for my birthday 
that I use in my business. There are many 
brands and models to suit your needs and 
price range. For about $60, this watch 
provides me with several useful functions. 

The dual-time feature allows me to set 
one mode to home office time and the oth-
er to wherever I happen to be. 

The chronograph provides a 24-hour 
elapsed-time stopwatch feature. It can be 
set to start the clock on billable time for a 
consultation and in calculating travel time 
factors for a large project bid, i.e., time to 
the dump, yard., job, etc. Some vehicles 
also have this feature on the digital clock. 

This watch also has a count-down timer 
that sounds an alarm when the set time is 
up. For example, I can set the timer for 60 
minutes when I begin a consultation. The 
alarm establishes for me and the client the 
amount of time that has elapsed. At that 
point I can inform the client that the initial 
commitment has been satisfied and offer 
the option of extending or concluding the 
session. 

Foremen can set the timer to the length 
of a safety meeting. And—something that 
seminar attendees will appreciate—I use 
the timer to be sure I finish speaking 
on time. 

Besides the alarm, the hourly chime 
beeps twice on the hour to remind me that 
time is flying by. The alarm can be set to 
go off at any time for any purpose. 

The watch is waterproof to 656 feet and 
is shock resistant. The battery in it means 

I won't have to worry about "winding" it 
for seven years. 

Video cameras 
In addition to recording your son's or 

daughter's firsts—steps, bath, home run, 
etc.— I think a video camera has unparal-
leled versatility as a tree business tool. 

If you do an interesting removal or 
some other tree maintenance operation, 
record the key features for future reference 
as a training aid. 

Those special jobs can also be used as a 
sales tool to show a prospective client 
your versatility. 

Nothing could document a training pro-
gram better for your files than videotaping 
your employees attending and participat-
ing in a workshop. 

If you acquire a new piece of equip-
ment, tape the salesman making the orien-
tation. That way you've got everything he  

said (or didn't say) on tape so you don't 
forget. 

You can tape a property and discuss 
what the client wants to achieve. Playing 
that back to your project leader should 
eliminate possible misunderstandings. A 
videotape of a property showing cracked 
pavement, broken fence boards, crushed 
plants and dented car roofs prior to your 
team's arrival on the job site could avoid a 
lot of accusations later. While such situa-
tions are not common, they have been 
known to happen. 

Basically, cameras come in either a 
VHS or 8mm mode. The VHS cameras 
are full-size and use the standard VHS 
tape. The 8mm mini-cams weigh about 
two pounds, offer nearly as many features, 
cost about the same and take up a lot less 
space. The downside is having to transfer 
the images onto a VHS tape. I looked at 
the LUX rating, the running time on the 
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HELPSYou GETTHE MOST 

OUT OF 

TREE CARE 

'- •&. 

4içDl %Sb 4'? 

THE NATIONAL ARBORIST ASSOCIATION 

It Doesn 't Cost, It Pays 
Everything you need to work profitably and get 
the job done right. 

Provides Arborist Training Programs 
Represents The Tree Care Industry In 
Washington 

You Belong In The N.A.A. 
Mail in the application form below along with 
your payment right away! Start profiting from 
the benefits of N.A.A. membership. For more 
information, call 1-800-733-2622. 

uppiies Safety rrugrarris 	 • 1 	f 

Offers Management Services 	 Special Offer 
Simplifies Government Regulations 	Join now for $175 for all of 1992 and 

Increases Productivity, Efficiency, and 	receive a complimentary copy of 

Profitability 	 NAA's Chain Saw Use and Safety 
Video. Your annual dues in 1993 will be 
based on your firm's gross sales for 1992. 

[ —a- YES, I want to be longnd takeadvantageof thi s uSPECIALOFFER 	- - - 

Enclosed is my payment of $175 for dues through 1992. 

I  Name 	 Company 

Street 

City 	 State 	 Zip 

I Phone  

I 	Check enclosed payable to NAA 	VISA 	MasterCard 

Account # 	Expiration Date___________________________ 

Signature 

Referred by (optional):  
The National Arborist Association 

I 	
P.O. Box 1094, Amherst, NH 03031-1094 
Membership starts when you submit certificates of insurance. 

L ---------Membership available to commercial Tree Service Firms only. - - 
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LEONARD1 Teeth 

CALL TOLL FREE 
U.S. AND CANADA 

1-800-537-2552 
Ask for our free 
Catalog 

• Direct from factory prices 
• Visa or Mastercard accepted 
• No risk Warranty for first time 

buyers 
Teeth & Accessories 

0(&) C 
c2@1 ¶1 

SICE 1915 

LILONARD1 
M.tIFt('I'UIt1G CO.. INC. 

2728 EltIl: DRIVE 
WEEI)SI"OIt'L 	13 116 

(315) 831-661 I • F% (Y1 5) 834-9220 
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KDX MULCHER 
SERIES II 

WHY BURN WHEN YOU CAN 
MULCH? 

An efficient and cost effective 
vegetation management tool 

• Ideal for R.O.W. 
• Mounts on any excavator 
• Hydraulic jaw moves rocks and logs 
• Debris containment permits use 

near residential sites 

Kemp West, Inc. 
206-334-5572 

FAX: 206-334-5366 

battery. the zoom capacity and other fea-
tures of interest. I was also interested in a 
camera with a manual focus and zoom 
override to the auto-zoom/focus modes. 
We finally settled on a model that weighs 
about six pounds and has incredible close-
focusing capability, enabling me to do ex-
tremely detailed work on diagnostic sub-
jects, i.e., growth cracks, borer damage, 
twig and leaf growth, etc. 

Cameras 
As popular as video cameras are, I be-

lieve that still photographs and slides have 
important tree business applications. For 
taking a photo of a tree to illustrate a work 
order or a proposal, recording pre-existing 
conditions or documenting your safety 
meeting, the "point-and-shoot" cameras 
are ideal. 

Find a film you like and stay with it. 
I've pretty much settled on Kodachrome 
64 slide film for most of my work. I'll use 
Kodachrome 200 when lower light levels 
require. I prefer transparencies because 
they make better slide shows, store easier 
and lend themselves to print work like 
brochures, magazine articles and calen-
dars. You can always have the best ones 
turned into an enlarged photo image. 

What we do as arborists is significant. 
Videos and still photography are excellent 
ways to record for posterity what we did 
and why. 

FAX machines 
The FAX is as basic a business tool as 

the telephone. If your market area is strict-
ly residential, using your FAX as a sales 
tool will probably be limited. If you do a 
lot of work for commercial property man-
agers or consultations, get one. 

When I was based in California, most of 
my vendors were in the East. If I forgot to 
call in an order in the morning, I could 
send in my purchase orders for supplies at 
my convenience and have a written pur-
chase order as a permanent record. 

If you're wondering whether you can 
use a FAX, look at your business needs 
and habits. Are you spending a lot of time 
on the phone ordering things to keep your 
business running? How often do you get 
asked for your FAX number? Whom 
would you FAX to and why? Also, if 
you're already using the FAX down the 
street at the printer or the pizza place. 
watch your incoming and outgoing ex-
pense. It doesn't take long to pay for your 
own with regular use. When you go to  

buy. watch out for too many bells and 
whistles that you won't use. We had to ac-
cept features we didn't want and never use 
to get features that we did want. I looked 
for speed of transmission, reliability, local 
servicing and then I looked at price. We 
bought on a 13-month lease with a $1 buy-
out at the end. We have one at each office. 

Conclusion 
As for service contracts on all this 

equipment, it's a good idea to research 
your options in order to be able to make an 
informed decision. 

This article was written on a laptop 
computer on an airplane, in a motel room 
in Tampa and finished on my kitchen 
table. It was then networked into the office 
computers and printed on a daisy wheel 
printer. I logged my time on and off this 
project with the chronograph on my 
watch. The alarm reminded me when the 
time allotted for a given segment had ex-
pired. The manuscript was faxed to the ed-
itors of this magazine. 

Later in the week I'm going to be shoot-
ing slides for a talk on the Dynamics of 
Urban Tree Hazard Reduction with a 
35mm SLR. In Little Rock, Arkansas, I 
videotaped an aerial rescue workshop so 
that the participants would have a record 
and a source of reference. 

Computers, cameras, watches, videos 
and FAX machines. They aren't the tools 
for the production or maintenance, but in 
support of your chipper, chain saw and 
bucket truck, they might become your 
most important business tools. fl 

Donald F. Blair, arborist, author and 
lecturer, owns and operates Sierra 
Moreno Mercantile in Big Pool, Mary-
land. 
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"BASIC TRAINING"  
FOR FIELD PERSONNEL 

I 	
NAA'S HOME STUDY 
PROGRAMS MAKE 

THE 
DIFFERENCE 

- 	.. 

Revised in 1991, National Arborist 

S 
Association's Home Study programs are easy 
to use, economical and result in more efficient, 
productive, profitable field personnel. 

HOME STUDY PROCEDURE: 
J Student works at own pace. 
J Tests are sent to NAA office for correction. 

SERIES I and SERIES II provide basic information that everyone 
in the field should know. Among the topics: 

• Anatomy and Physiology of Trees 
• Soils 
• Compartmentalization 
J Tree Care Safety 
a Pruning 
J Plant Identification 
J Insects and Diseases 
J Fertilization and Watering  

J Upon completion of each program a certificate is 
awarded. 

THE CREWLEADER PROGRAM prepares up-coming per-
sonnel for the position of crewleader and improves the 
performance of existing crew leaders. The CREWLEADER 
program includes: 

J Crewleader responsibilities 
• Personnel relations 
• Client relations 
a Training new personnel 
a Production, job costs and profits 
a How to get ahead in the tree care industry 

These programs provide excellent preparation for ISA Certification tests and also provide ISA recertification credits. 

Special Offer: Order your Home Study Basic Training Now and Save 10% 	 T 
I 	 (Offer Expires July 30. 1992) 	 I 
To Order your HOME STUDY BASIC TRAINING, and SAVE 10%. simply fill out this coupon today and mail with your check or credit card number to. 
The National Arborist Association. P.O. Box 1094. Amherst, NH 03031-1094. Or call T011 FREE 1-800-733-2622. In Canada call 1-603-673-3311. 
Please allow 2 - 4 weeks for delivery. Price includes shipping and handling charges. I 

Home Study I 	Quantity_ @ NAAIISA Members $75/Non-Members $100 - Total (U.S. Funds) 	- lOR= 	 I 
Home Study II 	Quantity_ @ NAA/ISA Members $75/Non-Members $100 - Total (U.S. Funds) 	- 109= 
Crewleader 	 Quantity...... @ NAA/ISA Members $45/Non-Members $75 - Total (U.S. Funds) 	- 109= 

I Complete Set 	Quantity_ (5 NA.-VISA Members $165/Non-Members $240-Total U.S. Funds) 	- 10%= 	 I 
I 	 TOTAL__. 	 I 

Company Name: 	Phone: 	 I 
Name: _______________________________________________________________________ Title of Individual ordering 	 I 
Address: 	 City: 	 Stale: 	 Zip: 	 I 
J Mastercard 	J Visa 	Card Number: 	Name as it appears on card:__________________________________ 	I 

I Expiration Date: 	 Signature: 	 I 
L--------  

ORDER by PHONE TOLL FREE -Call 1 800-733-2622 

0# 
National Arborist Association 

P.O. Box 1094 
Amherst, NH 03031-1094 

Please circle 19 on the Reader Service Card 



'e 
ç. 	' 	.. 

Y. : 	.Wr 

a a 

	

•1, 	. 	 -' 

S 	 • 	 ' 	 • 	 • 	 - 	 . 

.'--' 

	

- 	
I 

	

•, 	L 

Gene Snyder of John Britton Tree Service, in St. Helena, California, performs a root 
crown examination. 
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Revealing Examinations 
Root Crown Exams Uncover Disease, Hazards 

By John C. Britton 

(Editor's Note: Trees can look hen/i/u 
while hey are ,ftiiling mechanical/v. The 
root crown or root collar examination de-
tects problems that could lead to unev-
pectedfailure oJthe tree's support system. 
A simple examination can prevent endan-
gernient of tree workers, tree care clients 
and their property. While this article ad-
dresses tree situations on the West Coast, 
the concept applies to tree care cmv-
i,t'here) 

Large native shade trees, such as Valley 
Oak (Quercus lobata) or the Coast Live 
Oak (Q. agrifolia). can be subject to fail-
ure even though few or no symptoms of 
the problem are visible in the canopy. This 
occurs because certain tree species can 
produce adventitious roots after extensi\ e 
root loss or girdling injury occurs. When 
disease girdles large anchoring roots or 
roots are deprived of oxygen, they die and 
begin to decay. New callus forms above 
the injury, on the trunk, and may produce 
adventitious roots. The new roots keep the 
foliage green, but may not be large enough 
to anchor the tree. 

Covering the above-ground bark of a 
tree's trunk with moist soil interferes with 
air exchange and increases the bark's sus-
ceptibility to disease. A common disease 
found under such situations is crown rot 
(Phytophthora), seen as blackened necrot-
ic phloem tissue, often accompanied by 
oozing, or fluxing, of fluid from the bark. 
Oak root fungus (Armillaria mellea) may 
also infect the bark and wood. Symptoms 
are soft, yellowing bark tissue, often with 
a mat of fungal tissue growing on the cam-
bium or bark cambium. If the soil has been 
raised for several months or years and por-
tions of the bark are later killed, the trunk 
and buttress roots can be decaying while 
the tree still may appear healthy and struc-
turally sound. 

The arborist should thoroughly inspect 
the root crown of evei'v tree that is ex1111- 

med for disease or hazard evaluation. A 
tree worker's safety inspection of a tree 
before climbing should also include an ex-
amination of the tree's root crown. If no 
root flares are present, soil has likely been 
raised over the original grade. or girdling 
roots may be present. A potentially dan-
gerous situation may exist. 

An examination of the root crown in-
cludes the removal of all soil around the 
trunk, six to 12 inches below the original 
grade. This exposes the major roots, 
which the arborist examines for signs of 
dead bark or decaying wood. Take care to 
pull dirt away from the roots rather than 
risk injury to the roots by driving a tool 
into the soil. A 1 -to-2-pound pick/mattock 
is the most satisfactory tool we have found 
for this work. Remove soil embedded in 
the coarse haiR of the trunk with a paint  

scraper and wisk broom. The scraper can 
also effectively remove rotted bark to the 
live phloem, if any remains. Remove dead 
bark with a chisel to the edge of live tissue 
or callus. 

Healthy root tissue is bright pink to red 
or green. When you first see this, do not 
scrape deeper, but look for the margin of 
unhealthy tissue. Sunken bark areas with 
swollen edges often indicate the margin of 
callus tissue. If you find disease (dead, 
yellow to dark brown phloem) or decay, 
you should assess the extent of it and de-
velop recommendations and treatment. 
Leave diseased roots open and exposed 
for at least one growing season, or until 
callus has begun to form. It may be neces-
sary to cover roots to protect them from 
hot sun or winter cold. Cover healthy roots 
vith soil to the original grade. leaving in- 
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PRESENTED BY LANDSCAPE INDUSTRY COUNCIL OF HAWAII 
AAA 

ALOHA ARBORIST ASSOCIATION 

ASLA 
AMERICAN SOCIETY OF LANDSCAPE 

ARCHITECTS - HAWAII CHAPTER 

HAN 
HAWAII ASSOCIATION OF 

NURSERYMEN 

HGCSA 
HAWAII GOLF COURSE 

SUPERINTENDENTS ASSOCIATION 

HGPG 
HA\\ All  GUILD OF PROFESSIONAL 

GARDENERS 

HLICA 
HAWAII LANDSCAPE & IRRIGATION 

CONTRACTORS ASSOCIATION 

- 

TI 

I\.i 	 , 

On- 

HTA 
HAWAII TURFGRASS ASSOCIATION 

HILA 
HAWAII ISLAND LANDSCAPE 

ASSOCIATION 

IN COOPERATION WITH 

GOVERNOR'S AGRICULTURAL 

COORDINATING COMMITTEE 

STATE OF HAWAII 

DEPARTMENT OF AGRICULTURE 

DEPARTMENT OF BUSINESS ECONOMIC 

DEVELOPMENT & TOURISM 

UNIVERSITY OF HAWAII COLLEGE OF 

TROPICAL AGRICULTURE & 

HUMAN RESOURCES 
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U
oin us for the first 
industry-wide supported 
conference and trade 
show sponsored by the 

Landscape Industry Council of 
Hawaii and its member 
organizations. 

• Network with buyers and 
exhibitors from throughout the 
green industry in Hawaii, the 
mainland United States and 
the Pacific Rim. Discover why 
these markets are hot. 

• Learn about current 
state-of-the-art technological 
developments and concepts 
that affect the green industry 
and the environment. 

• See what's new in product 
development for the green 
industry to include others in the 
diversified agricultural industry. 

• Hear about environmental 
and other key issues from 
internationally and nationally 
known speakers at three 
concurrent educational seminars 
and workshops. 

• Experience the aloha of 
Hawaii. Swim in her pristine 
ocean, visit beautiful beaches, 
enjoy several rounds of 
engaging golf on spectacular 
award winning courses, and ec 

breath taking landscapes. 

For more information contact: 
Landscape Industry 
Council of Hawaii at 
1085 S. Beretania St. Suite 203 
Honolulu, HI 96814 

Phone: 808-545-1533 
Fax: 808-545-5026 



2 Locations 	 Phone: (407) 965-6666 
West Palm Beach, Florida 	 FAX: (407) 965-6844 

Dallas, Texas 	 Delivery Available 
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BRUTE.. 
FIREWOOD PROCESSING EQUIPMENT 

TilE RIGHT EQtIPvENT TO Fiii, YouR FED5, 

LARGE OR SMALL, HOMEOWNER OR FULL-T1\lF Po )i)i (IER 

• 11 models of woodsplitters ranging from 
1 5-ton/5-hp machines to 25-ton/18-hp 
6-way splitters. 

• 2 firewood processors, capable of 
producing over 3  cords an hour. 

• A hydraulic cut-off saw for blocking fire-
wood which can also be matched with a 
Brute woodsplitter to make a two-part 
processor. 

• 3 lengths of belt conveyors which can he 
used for firewood, hay, mulch, and many 
other uses. 

CALL FOR FURTHER INFORMATION 

AND FREE DEIoNsTRTIoN VIDEO 

EAST HILL MANIJFAGTLTRING Co. 
EAST Elia Roo, LUDLOW, VERMONT 05149 

TEL (802) 228-2862 • FAx (802) 228-303 

with purchase of a Brute 
firewood processor. 

A S4000 value, 
absolutely free. 

But offer is limited - 
call now for details. 

• NEW MID-SIZED • 

FIREWOOD PROCESSOR 

Our brand new M106 comes 
complete with full-sized, 

motorized, live deck, 
high speed hydraulic 

cut-off chain saw, 
and four-way wedge 
for under $20,000. 
PTO-driven version 

also available. 

fested areas exposed for treatment. 
Assess the percentage or amount of live 

roots by their anchoring and absorbing 
ability. If more than one-half of the root 
crown circumference is dead or diseased, 

LR-50 1 s: 6 In Stock! 
* 1982 GMC 7000 w / chip box 

(being reconditioned) 
(2) 1983 Ford F-800 dsl. w Ichip boxes 

1986 Cievy C-70 dsl. w / chip box 
(2) 1982183 mt. S-1800 4 x 4's; 

1 wlchip box, 1 W/ flat-bed  

the tree is likely to fail depending on the 
location of live roots, the lean of the tree, 
its weight and wind sail. Newly formed 
roots may be able to keep the tree alive, 
but they won't be able to keep it upright 

r a- 

65' Hi-Ranger 
* 1978 GMC 7500 dsl. WI flat-bed. 

Other trucks not pictured 
(3) 1984-86 Ford/GMC w/52 Hi-Rangers 

(10)1980-83 Ford/Chevy C-60 w/chip box. 
(1) 1981 1 nt S-1824 (4x4) W/ 10-45 Skyworker 

(1) 1980 mt S-1854 (4x4) WI 55 Hi-Ranger  

and safe for many years. If you observe 
decay in the main buttress roots, you 
should assess the size, condition, and lo-
cation of remaining unaffected roots or of 
newly formed adventitious roots. 

After you complete the examination, re-
turn the soil to the original grade of the 
tree's root crown. You can usually deter-
mine this by horizontal lines or wrinkles 
on the major buttress roots. Tree wells re-
sulting from deep soil fills can be covered 
with grates or decks or surrounded by 
small fences to protect the public. 

Leave diseased tissue exposed for one 
or more years, or until callus forms and 
the progress of the disease has stopped. 
Protect roots from freezing temperatures 
by covering them with mulch or soil, and 
expose them the next spring. 

Keep tree trunks free of irrigation water. 
In our experience, serious disease and 
structural problems result from sprinkler 
irrigation hitting a tree's trunk. []J 

John Britton is a consulting arborist 
and president of John Britton Tree Ser-
vice, Si. Helena, California. This article 
was presented as an original paper at the 
Western Chapter, International Society of 
Arboriculture's  50th Annual Conference, 
Anaheim, California, in Mciv 1983, and 
again at the 55th Annual Conjeience, 
Oakland, California, in Mciv 1988. 

.................... 
: For the Record! 

• Growing and Staffing Your 
• Business by Howard Eckel was 
: represented incorrectly in the March: 
• issue of Tree Care Industry. The. 
• book was listed as a Second Edition 

 
• when it should have read a Second. 
• Printing. 
. 	 • 
. • 	 . 

There have been no additional 
• changes or additions to the originalR 

text as the ad stated. Therefore, if 
• you purchased one of the original. 
IN copies of Growing and Staffing 01 

Your Business, you need not: 
• purchase another as the material. 
• has not changed • 
• 
. If you have any questions, please • 
IN contact: 

Howard L. Eck 31 & Associates 
• 1-800-233-8510 - xtn. 444 

Andy's Truck Center 
(since 1967) 
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Staffing Your Business 
Interviewing, Hiring And Retaining Employees 

By Howard L. Eckel 

We started out to be arborists or in-
volved in some aspect of the green indus-
try. Yet, some of our major concerns re-
volve around finding and keeping compe-
tent personnel, according to a spot sam-
pling I did prior to this most recent reces-
sion. The catch is that most of us have lit-
tle or no expertise in the personnel area. 

In addition to this lack of expertise. 
other factors complicate the process of 
staffing. According to demographers, 
there will be anywhere from 8% to 12 
fewer 18-to-20-year-olds entering thejob 
market in this decade. A major problem is 
that none of them come with personal op-
erations and maintenance manuals. Think 
about it. Every piece of equipment you 
purchase will have the manufacturer's rec-
ommendations for trouble-free perfor -
mance, a set of instructions outlining the 
proper care with maintenance schedules. 
Every product we purchase has labels 
specifically detailing proper use. We can 
call the Extension Service or universities 
for all sorts of technical help. The new ap-
plicant or new hire, however, arrives with 
nothing to guide you in obtaining trouble-
free maximum potential 

In summary then, you are not trained 
nor do you have any expertise in staffing 
and personnel development and there are 
going to be fewer people to attract. Those 
whom you do hire don't come with 
instructions and operating manuals. To 
top it off, there are very few places to turn 
for help. 

All is not gloom and doom, however. 
The solution we want to the problem of 
staffing is a group of wonderful, produc-
tive, safe-working. clever, knowledgeable, 
articulate, honest, dependable employees, 
dedicated to their job and company. who 
are hard-working, causing minimum 
problems. If you are really secure you will 
add our future replacement to this list. 

Howard Eckel 

Recruit 
Now you have to go out and find those 

employees. I do not like the word "hire." 
nor the concept behind it. I prefer the word 
"recruit." It has a ring of longevity and be - Z__ 

 "in command" about it. You can ad-
vertise for "walk-ons" when you need 
them, but I think you're limiting yourself. 
In spite of predictions of a shrinking labor 
pool. there are many talented young peo-
ple already in the workplace. They want 
an opportunity. They may be employed in 
other industries, often in what they per-
ceive as dead-end jobs. Recruit them! 

You come across people every day who 
you wish were on your staff—the woman 
at the grocery check-out counter, the lad 
bagging your groceries. Tell them you 
work in a fantastic profession where the\ 
can maximize their personal potential and 
learn something new every day. 

You should constantly be recruiting, 
even if you currently don't have an open-
ing. You can offer your hiiiness card with 

Ifyou recruit, absorb, train, 
monitor and counsel, you'll 
soon be able to go back to 
doing what you started to do 
in the first pkice...taking 
care of all things green. 

an invitation to call your office to set up a 
preliminary interview. Recruiting rather 
than hiring ensures that your staff is an ex-
tension of you, your firm's goals and the 
image you want to project. 

Talk to local high schools, community 
colleges, churches and civic clubs about 
the wonderful opportunities available in 
one of the best professions. A couple of 
times a year show your face at the place-
ment office of colleges that offer pro-
grams in horticulture, arboriculture, land-
scape construction and maintenance. Tell 
the placement officer about your firm and 
the opportunities. Talk to the dean and the 
department head. Recruit the best poten-
tial players. Before long, you'll have a 
bank account full of name'. the most 
prom Is 111 g in our area. 

The absorption document 
Remember that these recruits \v Ill not 

show up at your door with operating or 
maintenance manuals. You will have to 
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New IPM Northeastern Sprayer 
Northeastern offers a wide 
range of tree & shrub sprayers 
in our standard or custom-built 
line from 50-600 gallons. We 
believe a sprayer design should 
be affordable, dependable & 
simple to use. Our sprayers 
are mounted on heavy-duty Mig 
welded steel frames for 
durability and long life. These 
features, coupled with quality 
and 20 years experience, make 
Northeastern sprayers one of 
the finest on the market. 

NORTHEASTERN ASSOCIATES 
23 "I" Commerce Road 

Fairfield, New Jersey 07004 

1-201-227-0359 
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CARBIDE TIPPED 

) 
LL.H 

BORDER CITY TOOL 
AND MANUFACTURING CO. 

Over 31 Years Experience. 

HODGES STUMP 	 ECONC 
CUTTER 

write these manuals. You are going to cre-
ate the written documentation that maxi-
mizes and safeguards personnel assets. 

You are going to create an absorption 
document, a written, formal, step-by-step 
procedure. It will list the job descriptions 
and specific responsibilities that new re-
cruits must master before they move on to 
the next plateau or receive merit increases. 
By the way. I have always differentiated 
between merit increases and cost-of-living 
or inflation adjustments. 

You are going to tell and show these re-
cruits exactly what their career develop-
ment program is going to span. Never em-
ploy and then explain. Explain and then 
employ. Eliminate surprises. This absorp-
tion plan is essential for your firm's future. 

When you begin to write the absorption 
plan, include your crew leaders and 
climbers. Their involvement ensures their 
cooperation and enthusiasm. They will 
think of items to include that you don't. 
Also, use the manuals that came with your 

/ / 

i 

equipment, regulations from the Occupa-
tional Safety and Health Administration, 
insurance company safety material, and 
material from the National Arborist Asso-
ciation and the International Society of 
Arboriculture. 

Placing the recruit 
Now that you have added to your staff, 

where do you place the new recruit? With 
the crew that is short a person, or on the 
big job? With the key production crew 
leader, your top producer? Not necessari-
ly. You place the new staffer with the best 
teacher you have. 

Last year while on a consulting assign-
ment, I watched as a new employee was 
assigned to a crew leader for the day. The 
crew leader became quite upset and agi-
tated. I doubt that either he or the new em-
ployee had a good day. When I pointed 
out the situation to the manager. he replied 
that the crew leader was a good man, but 
did not like change and had no patience. 
The lesson to be learned here is that the re-
cruit can work with that crew leader some 
day, but not until he is more experienced 
and can carry the work load better. There 
are great crew leaders in the industry, but 
not all of them are proficient teachers. 

Who is your best training crew leader? 
The one that really became enthused when 
everyone sat down and helped develop the 
absorption document. The one who is pa-
tient and likes to take people under his 
wing. This is the person that the new re-
cruit starts with. You appoint this crew 
leader as your trainer. This trainer has a 
complete set of job descriptions and spe-
cific job responsibilities—the absorption 
plan. Your new recruit has the same set of 
documents. He or she understands exactly 
what must be learned and mastered while 
the trainer knows what needs to he taught 
and the teaching order. 

You now have a measuring stick for the 
walk-on who claims to be experienced—a 
set of standards to be met. 

If you do not have a person capable of 
training, then you become the trainer. Oth-
er than making sales, training is the most 
important thing you do. Even a couple of 
hours a week spent working with the new 
recruit will bring you rewards ten-fold. 
Take the time. You are in the service busi-
ness, and that requires that you efficiently 
organize people's efforts to ensure client 
satisfaction. 

By the way, while you were starting to 
solve your staffing problems, you started 

/ STUMP CUTTERS 

\fl 
ROUND 
REVERSIBLE 	REGULAR 
POCKETS 	(STANDARD) 

L.H. L. 	R.H. 

23325 BLACKSTONE 	 BUY DIRECT FROM 
WARREN. MI 48089-2675 	- - THE ORIGINAL MANUFACTURER 
Telephone: (313) 758-5574 	- 	Call Toll Free 1-800-421-5985 
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to organize your organization. You estab-
lished one of the key ingredients of the 
successful organization: communication. 

Retention 
Now that you have some new recruits. 

you have to retain them. I find several 
common threads when I analyze retention. 

Often, the owner/manager does not 
have a clear understanding of what people 
want from an employment opportunity. I 
find it strange that the retention problem 
even exists: it doesn't cost the owner/man-
ager anything to solve the problem. All it 
takes is an understanding of what employ-
ees want and then creating the proper at-
mosphere for them to achieve their per-
sonal goals. In most cases, the company 
goals are not that different from theirs. 
Recognize that one of the reasons you re-
cruited these employees was because they 
were ambitious, earnest, wanting to get 
ahead in the future. Is that different from 
what you want? 

Creating the correct atmosphere is not 
complicated. but it is a mystery to some 
managers. For at least 30 years I have 
monitored polls on what employees deem  

important. Simply stated, these polls show 
year after year that employees want to be 
part of an organization and that organiza-
tion's enthusiasm. They want to grow 
with the firm and they want to be part of 
the future. They want to be recognized. to 
be appreciated, to be guided so they can 
perform better, hence improving their own 
futures. Money. as in wages. is usually 
ranked fourth or fifth in importance. They 
want to be managed with dignity and to 
work in an organization that realizes peo-
ple  are important assets. 

How can you create such an atmos-
phere? After a few weeks, go out in the 
yard and see that new recruit. Ask ques-
tions and offer praise, if warranted. Show 
an interest. Schedule periodic perfor -
mance evaluations with the recruit and the 
trainer on a regular basis. In fact, do this 
for all employees on a regular schedule. 
not just at raise time. Communicate. Be 
appreciative. 

Your sincere interest will generate en-
thusiasm and will return rewards that will 
more than make up for the time you spend 
with your employees. Happy, competent 
people will sell even more work. Clients  

pick up the vibrations given off by your 
employees. If they are positive, if they are 
an extension of you. the client will feel re-
inforced in the decision to engage your 
services and will recommend your firm. 

If you recruit, absorb, train, monitor and 
counsel, you'll soon be able to go back to 
doing what you started to do in the first 
place ... taking care of all things green. iLl 

Howard L. Eckel retired as the execu-
tive vice president of The Davey Tree Ex -
pert Company. He was general manager 
of the parent Kent and Eastern Canadian 
Companies. He is the principal of Howard 
L. Eckel & Associates, business consul-
touts specializing in supplying skilled, ex -
perienced management on a temporary 
basis to develop solutions to business 
problems. He is the author of 'Growing 
and Staffing Your Business. "He is an as-
sociate member of the National A ,'borist 
Association and ci member of the Interna-
tional Society of Arboriculture. His ad-
dress is P.O. Box 1197, Marathon, FL 
3$()5(). Phone: Vk)-23_-)I0. ex!. 444. 

Only RAYCO® ------ - 
PHONE TOLL FREE 

1-800-392-2687 	i" 

OHIO  

-. 	 Builds a full line of 
High Performance 

Stump Cutters. 

HYDRA-STUMPER RAYCO 
190 H.P. DIESEL 

"The Stump Cutter People" 
4255 LINCOLN WAY EAST 

WOOSTER, OHIO 44691 
PHONE 

216-264-8699 

RG 1670 DC 
80 H.P. DIESEL 	 - - - 

NEW 

' 

RG 1635 A/SA 
35 H.P. 

KG 1635 A 	 RG 1620 SUI 
35 H.P. 	 20 HF. 
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ACRT, Inc. has trained over 8,000 people 
Nationwide and in Canada 

for 
Municipalities, Utilities, 

Government Agencies and Tree Companies 	 / C 
1992 SCHEDULED SEMINARS: 	 / R 

BASIC an ADVANCED ARBORISTfive day programs 	 I 	T 
are available every month in Kent. 	 INC. 

CUSTOMIZED TRAINING at your location 

NAA HOME STUDY COURSES: 	 Fod, 1985 
Arboriculture I and II 
Fcreman Training 
Electrical Hazard Awareness 

TRAINING 
IS EXPENSIVE BUT TRY COSTING OUT 

IGNORANCE-, 
For DETAiLS, please call or write:  arrj  

ACRT, Inc. 
P.O. Box 219 
Kent, Ohio Ohio 44240-0219 

800-622-2562 FAX: 216-673-3205 	 " 

Please circle 1 on the Reader Service Card 

P.O. Box 6 
FG., 16005 Delmar 

Lowell, IN 46356 

(219) 696-1440 
Dealer inquiries invited in some areas. 

The 

Affordable 

Portables 

Models 1213-18E 

30" Stump removed 

12" Deep 9 minutes 

SAFETY FEATURES 
• Guards on belts. 
• Full control, positive balance, visual contact of work. 
• Both wheels automatically lock when working machine. 
• When disengaging cutter, cutter stops and does not free wheel. 

Please circle 11 on the Reader Service Card 

QUALITY USED EQUIPMENT 

' 

1979 Ford 50' LR50 Asplundh tree 1977 Ford C755F w/50' LR5O Asplundh 
trimming lift. Boom 	in excellent 
condition, good tires, strong engine, 

tree trimming bucket and dump chip 
box. Good runner, good tires. $16,900. 

$19,000.  

KEMP WEST INC. 
4911 Bickford Ave. 	Everett, WA 98205 	Phone 1-800-742-5413 

Please circle 14 on the Reader Service Card 
22 	 TREE CARE INDUSTRY -  MAY 1992 

May 14-17 
ISA—Western Chapter 
Sheraton Newport 
Newport Beach, Calif. 
Contact: Al Remyn, 714-532-0325 

May 21-22 
Modem Arboriculture—A Systems 
Approach to Practical Tree Care 
Dr. Alex Shigo 
Kansas City, Mo. 
Contact: The National Arbor Day 
Foundation, 402-474-5655 

June 17-18 
"Systems Approach to Practical 
Tree Care" 
Dr. Alex Shigo 
Columbus, Ohio 
Contact: Lana Ahlum, 614-876-3694 

June 18 
Tree Pruning Seminar 
University of California 
Riverside, Calif. 
Contact: Hartley Bennett. 602-684-7308 

June 20-21 
Idyliwild Lions Timber Festival 
Idyliwild, Calif. 
Contact: Larry Donahoo. 714-659-4936 

July 10-11 
13th Annual Arborist Jamboree 
Columbus. Ohio 
Contact: Lana Ahlum. 614-876-3694 

August 9-12 
ISA Annual Conference & Trade Show 
Parc Hotel 
Oakland, Calif. 
Contact: ISA, 217-328-2032 

November 19-21 
TCI Expo '92 
Omni Hotel 
Baltimore Convention Centel - 
Baltimore, Md. 
Contact: Tom Clancy, 800-733-2622 



Two Named To Vice President Positions At Vermeer 
Officials of Vermeer Manufacturing 

Company, in Pella, Iowa, have announced 
the appointment of two managers to posi-
tions of vice president. 

Director of Marketing Jarrett Cowden 
has been named Vice President of Mar-
keting, and former SP Division Manager 
Pat Weiler has been named Vice Presidcnt 
of Vermeer-Underground. 

CEO Bob Vermeer and President \ Jw' 
Andringa made the announcement follo\'. - 
ing the JcHin :tt h::rJ icihi c:iriir 
this ye:. 

after 15 years with the Charles Machin 
Works of Perry. Oklahoma. He is respon-
sible for all marketing functions, including 
sales, marketing research, advertising. 
dealer marketing programs and corporate 
marketing programs. 

Weiler joined Vermeer in 1980 as a 
project engineer for track trenchers. Three 

11 

Pat Weiler 

years later he was named Director of 
Engineering and more recently was man- 
ager of the Specialized Products Division. 

Jarrett Cowden 

Last year the SP and Rubber Tire Divi-
sion were merged into the Underground 
Division. 

Associations Consolidate Trade Shows 

	

Four regional New England green in- 	the Massachusetts Nurserymen's Associ- 

	

dustry associations are working toward 
	

ation (MNA) and the New England Nurs- 
consolidating trade shows in 1993. 	erymen's Association (NENA) will 

	

The regional show. New England 
	

forego their 1993 trade shows in a gesture 

	

Grows '93. is scheduled for February 3 
	

of support for New England Grows '93. to 

	

and 4, 1993, at the Hynes Convention 	make it the largest green industry trade 

	

Center in Boston and is expected to draw 	show in New England. 
attendees from all six New England states. 

	

The Associated Landscape Contractors 
	

For further information, booth reserva- 

	

of Massachusetts (ALCM). the Massa- 	tions or queries on program offerings, call 

	

chusetts Arborists Association (MAA). 	Virginia Wood at 61 7-96-f-8209. 

'The Fastest Solutions to your Splitting Headache'  

The GFX SUPER SPLIT rack and pinion, 
gear-driven, Log Splitter. 

4 

SEE IT TO BELIEVE IT! 
The patented SUPER SPLIT log splitters are the fastest made, up to four 
times faster and more economical (under a dollar a day) than an other * 

type of splitter. The 2 1/2-second cycle time makes SUPER SPLIT A 
WORLD RECORD HOLDER. 16 minutes 51 seconds to split a cord of  
wood. SUPER SPLITS have an impact of7to lo tons and accept any size  
log up to 25 '" in length. They use grease fittings instead of oil for easy  

maintenance and offer the versatility of interchangeable gasoline or 
electric drive as well as many other options. ' 

Take one or more and watch vour headache disappear. ' 
GFX CORPORATION 

Manufacturer of the famous LOGN LAWN' Carts .' 
200 Recreation Park Dr.. Hingham, MA 02043 	Tel: (617) 740-0350 

8 EWE: 
SAFETY PRODUCTS 

& 

A full line of Safety Equipment for the 
Outdoor Power Market: 
• Chain Saw Chaps 
• Chain Saw Vest 
• Loggers Head/Face, Hearing Combos 
• Hearing/Face Combo for line trimmers 
• Safety Glasses and Goggles 
• Ear Muffs and Ear Plugs 

ELVEX CORPORATION 
P.O. BOX 850, Bethel, CT 06801 

Ph: 800/888-6582 
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A new truck-mounted overcenter aerial 
lift, offering a maximum working height 
of 56 feet, is now available from Hi-
Ranger, Inc. The Sidekick Model 451 of-
fers smooth Hi-Ranger performance 
and solid construction for difficult tree 
trimming applications. Features in-
clude platform capacity of 325 pounds, 
210 degrees upper boom travel and 135 
degrees lower boom travel, a 29-inch 
diameter turntable and 12-foot spread 
outriggers. For more information con-
tact Hi-Ranger, P.O. Box 177, Wauke-
sha, WI 53187-0177. Phone: 414-547-
1000. 

Technic Tool Corp. has added an auto-
matic oiling system to the Power 
Pruner, which is equipped with a drive 
shaft that extends from seven to 11 
feet. The cutting head consists of a 10-
inch sprocket nose chain bar, chrome-
plated, three-eighths-inch pitch cutting 
chain and a patented cutting shoe. The 
cutting head with automatic oiler is 
crafted from tooled-steel fiberglass and 
hardened beveled gears. For more in-
formation contact Technic Tool Corp., 
725 29th Street North, P.O. Box 1406, 
Lewiston, Idaho 83501. Phone: 208-746-
9011. 

Holan has introduced two new "829 Se-
ries" heavy-duty service lifts designed 
for the electric utility and arborist in-
dustries and featuring improved side 
reach. The 829-50 is ideal for tree trim-
ming applications offering a 55-foot 
working height and overcenter side 
reach of more than 41 feet. The 829-45 
is a versatile service unit providing 
more than 38 feet of non-overcenter 
side reach with all the advantages of an 
overcenter lift. Contact Holan Sales, 
P.O. Box 666, 5600 West 88th Ave., 
Westminster, CO 80030. Phone: 303-
427-3700. 

9' 

Echo Chain Saws. 
Cutting edge technology 

for every size job. 
Pick up an Echo and you've got 	minimum vibration. And they're 
power to spare for the toughest 	built with the state-of-the-art safety 
limbing and felling jobs. They're 	features you'd expect from Echo. 
well-balanced, easy-to-handle 	You'll get performance, safety, and 
saws that fire up fast and run 	durability - plus the industry's 
smoothly, quietly, and with 	strongest limited warranty. 

Model CS280E 
The perfect pruning saw. 	. 

• - 	: 	- 	• Echo 27.9 cc 2-cycle engine with 

p 	- - 
	 Pro-FireTM Electronic Ignition. 	 .: 

I 

	

	 • Standard 12" bar and chain; optional 14" 
bar and chain. 

- 	. Weighs 8.6 lbs. (Power head only)  

Model CS4600 
For jobs that require 

real muscle. 
Echo 45.0 cc 2-cycle high per- 

formance engine with Pro-FireTM 
Electronic Ignition. 

- /, J' 
	 • Standard 18" bar and chain; optional 16" 

44 7 	and 20" bars and chains. 

See the complete Echo Chain Saw Line. Send for free c ttalog 
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Echo Incorporated 
400 Oakwood Rd., Lake Zurich, IL 60047 

Phone: (708) 540-8400 
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1840 East Dixon Boulevard Shelby, North Carolina 28150 
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A COMPLETE LINE OF FORESTRY BODIES & CHASSIS CABS 

1-800-331-7655 
704-482-1477 

FAX: 704-482-2015 
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WESTERN TREE & LANDSCAPE SUPPLY 

VISA&M/C ACCEPTED 

7627 Fair Oaks Blvd. 
Carmichael, CA 95608 

Hours 7:30pm - 5pm • M-'F 
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THE BACK YARD BUDDY 

1982 FORD F-700 With 50 

ft. Skyworker, chipbox, 

Truck and Boom, Mint. 

$18,500.00 

4 
/ 

sBl rORD F-7 OU vJtfl c 

ft. Skyworker Alpine. Truck 

and Boom in Excellent 

Condition Headache Rack 

included. 	S45,000.00 

1983 FORD F-700 50 ft. Skyworker Truck and Boom 
have been ebuilt. This unit has a very short wheel 
base with tie Back Yard application in mind. 

$25,500.00 

TAMARACK CLEARING 
315-386-8273 

Financing & Delivery Available 

LL 

ME1 =1 CAVI1i1i] 
Position wanted—Experienced in urban 
forestry management. Seeking position in 
southern or southwestern area; 25+ years 
working in the field of forestry, horticulture, 
arboriculture, soil and water conservation. 
Member ISA and UAA. Resume available 
on request. Call: 912-336-5221 or write: 

Frank M Jenner Ill, P.O. Box 409, Camilla, 
GA 31 730 

Complete tree company looking for tree 
climbers—best working conditions—good 
pay—year round work—friendliest people 
on earth—best food—hard workers. Call 
Bob or Frank, 318-232-TREE. 

Tree climbers/line clearance trainers—
Michigan area. Qualifications: Journeyman 
or foreman, minimum 5 years experience 
of work/climb with rope and saddle. 
Knowledge: correct pruning, Z.133, Elec-
trical Standards. Ability to: Teach, evalu-
ate, and enforce quality-oriented work 
ethics required by employers. Paid: Bene-
fits, room and board. Call ACRT at 800-
622-2562. EOEN/M/F 

Tree service company in New England 
looking for working partner. Been in busi-
ness for 10 years and currently have a 
2000-client customer bank. 401-568-7987. 

ArboristJlPM tech. Experienced in arbori-
culture. Integrated Pest Management ex-
perience or education preferred. Apply to 
Personnel Department, Lucas Tree Ex-
perts. P.O. Box 958, Portland, ME 04104. 
Phone: 207-797-7294. 

FOR SALE 
79 Extra H.D. 100' Skyhook crane pow-
ered by Welder Generator, 4-manual op-
erated outriggers, '79 Chev. Model 
cc79064 tandem truck, low mileage, 427 
gas engine, W.B. 285, air brakes, H.D. 
pipe cab guard and rear bumper with 
steps. 22-foot wood body with top and un-
derbody tool boxes, tire 90%. Crane unit 
recently recabled and operating gears and 
electric motors replaced. Selling price 
$36,000. Attn: Arthur Batson, Lucas Tree 
Expert Co., 636 Riverside St., Portland ME 
04103. Phone: 207-797-7294. 

Mitts & Merrill 12 drum chipper w/engine, 
in excellent condition (as is), $5500; 1985 
Model 100 Brush Bandit chipper w/Onan 
diesel, reconditioned with warranty, S/N 
559, $8500; 1989 Model 1200 Brush Ban-
dit w/Cummins 6BTA, 177 hp diesel, re-
conditioned with warranty, S/N 2246, 
$17,850; 1988 Model 1250 Vermeer 
w/Ford 6-cylinder Ford gas engine, in run-
ning condition (as is), $8250; 1989 Morbark 
Eeger Beever w/John Deere diesel engine, 
in running condition (asis), $8250; 1984 
Morbark Eeger Beever w,Wisconsin V-465 
gas engine, curb feed, in running condition 
(as is), $4500; 1986 Morbark Eeger Beev-
er w/Cummins diesel engine, in running 
condition (as is), $6500. Contact Jerry 
Morey, Bandit Industries, 517-561-2270. 

1979 Ford LR45 Hyd. trim lift w/dump 
body, $16,000, Asplundh unit; 1980 Ford 

1-800-94-ARBOR 
The ONLY number you need to remember 

for all your arborist needs; 

Climbing lines, Bull ropes, flip-lines, saddles, climbers, 
pulleys, hand saws, pole pruners, pole saws, scabbards, 
carabiners, rope snaps, safety glasses, helmets, gloves, 
climbing boots, cabling supplies, educational books, 

WOOD/CHUCK chippers, the SKYRIDER lift truck, 
JP CARLTON stump grinders, 
plus many, many more items... 

CALL FOR OUR FREE 1992 CATALOG 
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LA 40 Hyd. trim lift w/dump body, $10,000, 
Asplundh unit; 5 1980 Ford manual tree 
trimming units, crew cab dump bodies, 
$12,000 ea. Call 215-395-3053. 

Hardware and software, by an arborist 
for the arborist. For more information about 
the industry's best-selling package, call or 
write Arbor Computer Systems, 117 West-
on Road, Westport, CT 06880. Phone: 
203-226-4335. 

Aerial bucket trucks, Hi-Ranger, As-
plundh, Sky Worker—most major 
brands-40' to 95'. Also, brush chipper, 
stump grinders, tree spades, log loaders 
and Rayco stump cutters. Parts for aerial 
buckets. Allied Utility Equipment Inc., W. 
204 North 11509 Goldendale Road, Ger-
mantown, WI 53022. Phone: 414-255-
6161. 

Skyworker—Largest new parts inventory, 
used equipment inventory, major service 
facility in U.S. Phone: 404-376-3192. FAX: 
404-399-9644. 

New chain saws—new and used Rayco 
stump grinders-4 brands of saws—big 
arborist discount. Monthly specials. Poulan 
475-20, $590, list $740; Jonsered 
2051-18', $500, list $620; Tree Barber 
Supply, 3924 Lake Catherine Drive, Jack-
son, MS 39212. Phone: 800-448-SAWS. 

New portable stump cutter—cast iron 
Tecumseh, $1800. We've moved to 
Saratoga Co., N.Y. Free videotape. Kinet-
ic Stump Cutter, Inc. Phone: 800-422-
9344. 

1988 Asplundh Model LA 50 bucket 
truck, mounted on 1988 Ford F-700 with 
forestry chip box and tool compartments. 
Mint condition, low mileage. Asking 
S48,000. Will consider all serious offers 
backed with deposit. Phone: 518-773-
3777. 

Bucket truck, 50-ft., 2-man Pitman HS50 
HAl2. Very good. County owned until re-
cently, $10,000. Brush Bandit 100, approx. 
2500 hrs., 1986, good, $6900; Trommel 3-
way screen, 16-ft.-by-5-ft. w/2 collecting 
conveyors, $8950; 30-cu-yd Tandem 
dump w/tree body, Mack, $8950. Ceres 
Tree. Phone: 612-633-4424. 

1200-gallon fiberglass spray truck-
1971 LN7000 Ford with 1992 rebuilt 330-
hp motor, 60-gallon per minute Friend 
pump with 1992 rebuilt 40-hp Wisconsin 

engine. Large Hannay Reel with electric 
rewind-chassis mounted lockable tool 
boxes. Top condition. Olsen Bros. Tree 
Surgery. Phone: 516-541-5656. FAX: 516-
541-5699. 

1988 Vermeer 1250 chipper-6-cyl. Ford. 
1000 hrs. -$7000 or make offer. Call Jim 
at 215-539-6090. Mon-Fri, 8 a.m. to 4 p.m. 

1975 Ford F700, Asplundh bucket truck 
L45, $10,500. Chip body, 5-speed trans. 
Call Bob, 609-358-7359 

Knuckle boom loader-1 975 F700 Ford 
with 1981 HAP knuckle boom and 1981 
steel construction dump body. This unit 
was assembled in 1981 and used until 
1985. It was stored from 1985 until pur -
chased in late 1989. We spent $8000 in 
truck repairs, refurbishing and painting, in-
cluding brakes, wheel bearings, seals, new 
carburetor, new throttle linkage, full tune-
up and new exhaust system. Total mileage 
91,985. We have put on 950 miles since 
purchase in late 1989. This unit is like new 
and ready to work. We don't use this truck 
often and we are motivated to sell it. Extras 
include tool boxes, log tongs and others. 
Call for complete description and pictures. 
$16,500. Will entertain trades. Phone: 516-
922-5348. 

Attention: Tree services now required to 
have a valid contractor's license, effective 
1/1 /92. C.T.S. Home Study Program pro-
vides: application processing for fast test 
date—current and up-to-date tree service 
law materials, current and up-to-date tree 
service trade materials. Guaranteed to 
pass. Call today for complete details and 
free brochure, 800-752-2275. Contractors 
Testing Service, serving all of California 
and licensed by the California Dept. of Ed-
ucation. Don't get caught out on a limb. 
Fines start at $1000. Obtain your tree ser-
vice license today. MCNISA accepted. 

1984 Prentice 120 BC log and brush load-
er, rear mounted on 1976 Ford LTS 8000 
with rebuilt 3208 cat eng., 13-spd. trans., 
16m front, 38m rear tandems, 20-foot met-
al box. Very good condition. $24,000 or 
make offer. St. Croix Tree Service, 715-
425-2006. 

Classified rates: $45 per inch (1-inch mini-
mum), payable in advance, due the 20th of 
the month two months prior to publication. 
Send ad and payment to: 
Advertising Department 
Tree Care Industry 
P.O. Box 1094 
Amherst. NH 03031 
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SYSTEMIC INSECTICIDE IMPLANTS FOR ORNAMENTAL 

TREES CAN REDUCE YOUR PESTICIDE LIABILITY 

WINNING FOR THE ENVIRONMENT AND YOU 

• NON-RESTRICTED INSECTICIDE • NO DISPOSAL PROBLEMS • IDEAL FOR 
TALL TREES • PRECISE, TARGET APPLICATION • CONTAINS 97% ORTHENE 

CREATIVE SALES 
P.O. BOX 501 
FREMONT, NE 68025 

CSI 	(402) 727-4800 800-759-7739 

ORTHENE IS THE REG. T.M. OF CHEVRON CHEMICAL 

Of lRocks In High Places 
By Jeff Sullivan 

After an exceptionally dry year. the 
Western Pine beetle was taking a toll on 
many of the pine trees in our coastal 
mountain area of northern California. 
Although it had a way of drumming up 
business, it was always somewhat of a 
tragedy to see these beautiful trees, often 
at the center of a home's landscape, with-
er and die. 

Such was the case with a job we were 
called to bid on in a rural neighborhood a 
few miles from town. A tall Ponderosa 
pine growing in a small front yard be-
tween the house and a busy road had died  

and needed to be climbed and taken down 
in sections. 

We left a written estimate with the 
homeowner. Since I often passed by the 
house on my way home. I noticed that an-
other tree service had started on the job. 
However, the tree was just limbed, topped 
down a bit and then left standing for many 
weeks like a 70-foot pole in the front yard. 
Eventually we were hired to take the rest 
of the tree down. We also learned why the 
other tree service had abandoned the job. 

As I stood at the base of the tree and 
strapped on my climbing gear. the cus-
tomer ran it by me one more time. 

"Yeah," he chuckled, "the guy said he 
kept hitting rocks in the tree way up there 
and it was wrecking his chain saw," 

I laughed a little, too. "I've heard 'em 
all now," I said, as unconvinced as he was 
at the excuse not to finish the job. 

Up I went and tied the bull rope onto the 
top section so my groundman could help 
land it in just the right spot in the small 
front yard. Soon after I began my first cut, 
I felt that awful sensation of saw teeth cut-
ting rock followed by instant dullness. I 
pulled the 24-inch bar out and looked 
closely at the tree bark. Tiny stones were 
embedded deep inside hundreds of wood-
pecker holes scattered all over the tree. I 
learned later the birds sometimes do this to 
help collect insects inside, though normal-
ly they store only acorns. 

I lowered the saw down for sharpening 
and chiseled out the rocks in a ring around 
the spot where I wanted to make a cut, us-
ing the claw end of a carpenter's hammer. 
This way, slowly but surely, we got the 
tree down and all bucked up. 

It was a good lesson that I should have 
already known: In the tree service busi-
ness,just about anything is possible at 
least once. TO 

Jeff Sullivan former/v owned and Oper-
ated Sullivan Tree Service in Santa Cru, 
Calift)rnia. He is current/v employed with 
the wood products division of Potlatch 
Corporation and resides in Beniidji. Miii-
nesola. 

Do You hue ci story for f-ron, the 
Field? TO will pay $100 for published ar-
ticles. Submissions become the properrqf 
TCI and are subject to editing for gram-
mar, style and length. Entries must bear 
the name of the author and his/her em-
plover or school or the' will not be con-
sidered for publication. Articles and pho-
tos must he received by the first day qf the 
month for the following month 's issue. 
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It's Coming... 
The biggest tree care trade 

show ever! 

Watch for more details 
and your registration information in 
upcoming issues of TCI Magazine. 

November 19- 21 5 1992 
The Baltimore Convention Center 

Baltimore, Maryland 

Co-.pon.nred by Tree Care Industry Magazine a publication oft/ic National Arborist Assocuition 
& the International Society for Arboriculture. 
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At Times 

Call toda! (800) 8290051 for details and a free demonstration 

Curbside feeding with the Vermeer 1250 Brush 
Chipper. Keeps your crew off the streets and 
allows them to concentrate on the job at hand 
with better overall performance. 

Also features vertical feed rollers for smoother 
feeding and less 
wrapping, plus 
hydraulic self-feed 
with an optional 
feed sensoring 
system to monitor 

1 	 engine overload and 
automate feed 
control. 
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New Sharon Road VIiimeer,00-,2.-O..,  




