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2.001 Commitments 
- 	 happy New Year to the tree care industry. At last the argument is over- 

' 	 \'C are in the 2Pt century no matter how you count! Traditionally, you will L read many editorials and inspirational messages around this time of year that Tree Care Iiulusriiv 
encourage us to make New Year's resolutions. About March or so, there is 
another round of editorials that berates all of us for having no stamina with Publisher 

. 
our resolutions. Cynthia Mills, CAE 

I'd like to offer a slightly different spin on things. Resolutions, and their Editor 

subsequent breaking, usually come from unrealistic expectations of who we want to be, what we Mark Garvin 

would like to look like, or new stuff we would like to acquire. It seems that unless there is a crisis Technical Editor 

in our lives that involves health, the loss of a loved one, or a religious experience, we don't really Peter Gerstenberger 

take the time to ask ourselves what we want out of life . . . and then do something about it. Graphic Designer 
One of the most interesting philosophies I have run into in the last five years is one that es- Martha Brisk 

pouses less "doing" and more "being" to become a more fulfilled individual and one who contributes Publication Manager 
more to others. When I evaluated how I was going about life, it certainly involved a lot of "doing." Patricia Felix 
In the "doing," I certainly did my best to live up to the values and principles I held dear and to be Marketing Communications 
a role model in how things got done. However, as the amount of "doing" continued to grow, I Manager 
realized that there was dissatisfaction developing in my life. I worked so hard at what I did and Sachin Mohan 
worked at making sure that all of the staff, leaders, friends, and family in my life were attended to, U 
that the very joy in those interactions was being lost somewhere along the way. Accounting/Editorial/Sales Offices 

So I took stock. I love people, and I love helping people to be more than they ever dreamed they 3 Perimeter Road, Unit I 

could be. I also love focusing organizations so that the common goals of a lot of people are met. Manchester, NH 03103 

However, in the midst of all the "doing," the very people that you care about can become some-  PHONE: (603) 314-5380 

thing else that is ticked off a list. I decided that I only have one shot at this life, and I was not going 
FAX: (603) 314-5386 

E-Mail:NAA@natlarb.com  
to "do" it away. My conscious decision was to stop when someone walked in my office and actu- www.NATLARB.com  

ally have a real interaction with them as a human being—not just take care of whatever the issue Circulation 

was of the moment. I decided that I was not going to let Christmas just become another long list of TC1. PO Box 15907 

things to do that got checked off a list. I decided I was going to take the time to do the things that North Hollywood,CA 9161559()7 

enriched me as a person. My focus became working on the community of people, wherever I was, FAX: 603-314-5386 

and the full development of friendships. Ultimately, these changes led to my arrival at NAA. I U 
became determined to make a valued contribution that did not consume my soul as well. Mind National Arborist Association 
you, I am a work in progress, not a final product. 2000 Officers & Directors 

I ask that you take a hard look at yourself. Look at the people around you and consider what James Allard Chairman 
they mean to you. Are your crews and office staff people in your eyes—or a set of legs and hands Asplundh Tree Expert Company 
that get the next job done? Have you taken the time to really stop and talk to them about what Willow Grove, Pennsylvania 

matters to them, or do you rush so much that you miss the real message of life you could have Mark J. Tobin, Vice Chair 

shared as people? Do you think of those with whom you work as valued and part of your team Hartney Greymont 
Needham, Massachusetts 

worth "being" with, as opposed to just "doing" a job with? 
New Year's resolutions are about commitments to ourselves. Instead of picking something pass- 

Tim Johnson, Senior Director 
Artistic Arborist 

ing, like losing the next 10 pounds, why not commit yourself to the people around you in a very Phoenix, Arizona 

real way? If you already are conscious of what "being" instead of "doing" can bring into your life, Rusty Girouard 
share it with your colleagues. The satisfaction in life will increase tremendously and helps put the Madison Tree Service, Inc. 

perspective on all the things that "doing" consumes. The bottom line is this: If we leave this world 
Milford, Ohio 

today, the stuff that needs "doing" is still going to be there. Is anybody going to care that you're The F.A. Bartlett Tree Expert Co. 
not there to "be" with? Stamford, Connecticut 

You have a chance to reach a lot of people—customers, employees, families and friends. "Be- Dan Christie 
ing" authentic with them can change your life and theirs. You'll never know if the real job was a Metropolitan Forestry Services, Inc. 

message you were to bring to a customer about something other than the status of their trees, until Ballwin, Missouri 

you stop and take the time to really "be" and listen. Happy "Being!" Thomas J. Golon 
Wonderland Tree Care, Inc. 

Oyster Bay, NY 
Jeanne Houser 

McFarland Landscape Service 

Cynthia Mills, CAE Philadelphia 	PA 
 

Publisher Mark Shipp 
Ogilvy, Gilbert, Norris & Hill Insurance 

Copyright 2001 by the National Arborist Association. All rights reserved. Reproduction in whole or in part without written permission is prohib- Santa Barbara, CA 
hod. The National Arborist Association is dedicated to the advancement of commercial tree care businesses. Reference to commercial products Tim Harris 
or brand names in editorial does not constitute an endorsement by Tree Care Industry magazine or the National Arborist Association. Tree Care Buckley Tree Sevice, Inc. 
Industry (ISSN 1059-0528) is published monthly by the National Arborist Association, 3 Perimeter Road, Unit I, Manchester, NH 03103. Waukesha, WI 
Subscriptions $30 per year (Canadian/international orders $45 per year, U.S. funds; $2.50 per single copy). Periodicals postage paid at Manchester. NH. 
POSTMASTER: Send address changes to Tree Care Industry, P0 Box 15907, North Hollywood, CA 91615-5907. \V/ B PA 
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for this special value! fj 
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(800) 259-7602 Company . C men 

Kiley Cc- 

Commercial Body Corporation (800) 878-0611 " 
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600 Oakwood Road Watertown, SD 57201 (605) 882-4000 • FAX (605) 882-1842 

Please circle 72 on Reader Service Card 



Rp Ap 0 The Official Publication of the National Arborist Association 

Tree Care Industry 
	

Vn!umn Yn 
	

Number I 

January 
continued on page 6 

The Impact of Snow on 
Woody Plants 
Br Patrice Peltier 

Pruning Dogwoods for 
Health & Form 
Br Cass Turnbull 

What's New in Cabling, 
Bracing & Guying? 
Br Michael Roche 

O Outlook 
BY Cynthia Mills, CAE 
The new year is a good time to take the time to 
ask ourselves what we want out of life ... and 
then do something about it. 

Q Industry Almanac 
Important regional and national meetings 
and activities 

Q Industry Input 
Candid comments from our readers 

Branch Office 
BY Wayne Outlaw 
Communication with employees reduces turmoil 
and turnover. 

Cutting Edge 
New products and news in the tree care industry 

Tree Preservation 
By Joan Leotta 
Historic trees of the first president survive 
at Mount Vernon. 

Cover Photo 

4 

Cover photo by Dr. Abbas Shirazi 

TCI's mission is to engage and enlighten readers with the 
latest industry news and information on regulations, stan-
dards, practices, safety, innovations, products and 
equipment. We strive to serve as the definitive resource for 
commercial, residential, municipal and utility arborists, as 
well as for others involved in the care and maintenance of 
trees. The official publication of the non-profit National Ar-
borist Association, we vow to sustain the same 
uncompromising standards of excellence as our members 
in the field, who adhere to the highest professional prac-
tices worldwide. 
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January 
continued from page 4 

Marketing 
By Fran Finley 
Are you wasting your money on ads in the 
Yellow Pages? Find out from the experts the 
secrets of effective advertising. 

TO EXPO 2000 
NOF A pictorial look back at the highlights of 

TCI EXPO 2000 in Charlotte. 

44 Washington in Review 
By Peter Gerstenberger 
Much delayed, much debated, OSHA finally 
issues its ergonomics standard. 

0 Management Exchange 
By Phillip M. Perry 
How do you decide what's important when 
interviewing someone who's never held a 
job before? 

50 Urban Forestry 
By Don Dale 
The City of Tuscon strives to be known for 
more than cacti by making trees an 
integral part of the urban landscape. 

Utility Arboriculture 
By Richard Howland 
Utility deregulation will provide an under-
growth of new opportunities for the right 
contractors. 

NAA Forum 
Find your place in the sun at Winter 
Management Conference 2001. 

0 Classified Advertising 
Help wanted, services, businesses, new and 
used products for sale 

0 Tree News Digest 
By Keith A. Regan 
News, stories, clips and information on 
trees from around the world 

From the Field 
By Jim Chastain 
Fallen pollen may not be as hazardous as 
falling limbs, but it can disrupt ajob site. 
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Ready to test your winter 
weather wisdom? Which of 
the following is true? 

Snow is a foe of woody plants, causing all kinds of 
damage and sometimes even killing the plant. 

Snow is a friend of woody plants, insulating the ground 
in ways that help protect the plant. 

Snow is both friend and foe. 
"Snow can be a mixed blessing for woody plants," notes 

Dr. Abbas Shirazi, research horticulturist at The Morton Ar -
boretum in Lisle, Ill. "It causes its share of damage, as we 
all know, but in many cases it also protects plants and their 
roots against extreme fluctuations in temperature that could 
damage or even kill the plants." 

"Snow is a good thing for roots. It moderates tempera-
ture and provides moisture for spring," says Mike Zins, a 
horticulturist with the University of Minnesota extension 
service at the Minnesota Landscape Arboretum. "When it 
comes to the flip side—whether snow can be damaging—it 
makes a big difference what kind of snow and when it 
comes," he adds. 

People prone to categorizing such things say snow causes 
four kinds of damage: bending; breaking; splitting; and fall-
ing or uprooting. Whether woody plants will be damaged 
in one of these ways depends upon several factors. 

First, there's the type of tree. Coniferous evergreens, for 
instance, can bear more snow weight (50 kilograms per 
meter) than broadleaf evergreens (25 kilograms per meter), 
according to Shirazi. A tree's form can also be a factor in 
how well it will withstand heavy snow. Pines, spruces and 
firs with spread branches are more likely to be damaged by 
heavy snowfall than trees with steeper angled branches. 

Pyramidal arborvitae is a good example of a plant that 
doesn't handle heavy snow well. "They're multi-stemmed--
usually branching low to the ground," according to Zins. 
"They tend to get tall and lanky. If they get loaded down 
with snow, they'll split right open. I'm sure you've seen it 
many times. I wouldn't recommend planting that species in 
an area that gets 'globby,' wet snow. I especially wouldn't 
plant it near buildings where snow can come roaring off the 
roof and cause a lot of damage. A single-stemmed, decidu-
ous tree would be a better choice for a location like that." 

In places that habitually receive heavy snowfall, woody 
plants have actually adapted their form over the ages to bet-
ter accommodate snow, according to Shirazi. Conifers such 
as Cephalotaxus harringtonia, subsp. nana, Taxus 

caspidata, var. nana and Juniperus communis, var. 
nipponica developed their dwarf forms as adaptations to 
heavy snowfall in their native Japan. Shirazi adds that ad-
aptation to winter conditions also has been observed in genus 
Camellia. 

. . 

A tree's structure is also a factor in whether it will be dam-
aged by ice storms or heavy, wet snow. "A tree with good, 
right-angle branches will have less trouble than one with 
narrow crotches that get loaded with snow, which can then 
cause splitting," Zins explains. "You could hang cannon balls 
off a sturdy tree, like a Kentucky coffee tree (Gymnocladus 

dioicus), and it wouldn't break. A light-structured tree like a 
birch can become loaded with snow and split." 

Wind conditions also affect a tree's ability to tolerate snow. 

- 
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The Impact of Snow 
on Woody Plants 

By Patrice Peltier 

_N_ I. - ~7~_M 

Vp 

Although wind can be very damaging, particularly to ice-coated 
branches, it can also be helpful while snow is falling. 

"Wind clears limbs and branches of heavy snow, which ben-
efits the tree," Shirazi explains. 

The type of snow falling is an important factor in potential 
damage to trees. Obviously, wetter snow is more damaging 
because it is heavier. There are three types of snow: 
• light, new snow crystals 

• dense, compact snow, which is made of icebound grains 

connected in a fine network of ice 
• wet snow, which has lost its icebound network. 

Finally, when the snow falls can be a factor. "If you have 
wet snow in March when there are no leaves on the branches, 
the tree may be able to withstand it pretty well," predicts Zins. 
"But if you get that same snow in the fall when the tree is still 
in leaf, the snow will stick to the leaves as well as the branches. 
That could add unbearable weight." 

Now for the good news about snow: it helps insulate the 

TREE CARE INDUSTRY - JANUARY 2001 	 9 



IL 

Ice has temporarily given these river birches a weeping habit. "Keep your hands off!" is the best way of preventing further damage 
at this point, according to University of Minnesota Extension Horticulturist, Michael E. Zins. Just six days later, the ice has melted 
and the trees have returned to their normal habit. Photos by Michael E. Zins. 

ground, which is beneficial for two rea-
sons. First, snow is a poor heat 
conductor, so the temperature changes 
very slowly from the top layer of the 
snow to the bottom. This keeps the 
ground from heating and cooling as air 

temperatures fluctuate. Heating and 
cooling often cause the ground to heave, 
which can be damaging to roots. Keep-
ing the ground temperature more 
constant is a better environment for 
healthy roots. 

Oddly enough, a covering of snow can 
help keep the ground warmer. "There is a 
negative correlation between the snow 
depth and ground frost," explains Shirazi. 
When there's no snow on the ground, the 
temperature in the top two inches of soil 

.a .1 

www.baileys-onflne.com  

BLACK-MAX 112" Climbing Rope 

16-strand braided 
polyester construction 

With nylon core. 

Call for our FREE 2001 Master catalog! 

This 16-strand braided rope is the latest climbing 
available from Bailey's. Construction includes a 
Polyester cover with a low stretch Nylon core. This rope 
remains firm, yet flexible and has great knot holding qualities. Try a hank and see 
why it is quickly becoming our best selling climbing line. Weight .069 lbs per foot. 
Average breaking strength 7,000 lbs. Made in the U.S.A. Mention "Source Code 
TC2J" and get these great prices below. 

Item No. 	Description 	 Price 
12BM 120 	1/2" Black-Max 120ft Hank .........................ea. S69.95 
12BM 150 	1/2" Black-Max 150ft Hank .........................ea. $79.95 
12BM 600 	1/2" Black-Max 600ft Reel 	........................ea. S299.95 

Source: 	4fnrld'c! propst.,Mpif Order Woodsman Supplies Company - Selling at Discounted Prices 

. 
	

A I - •[ • 
S 

Please circle 10 on Reader Service Card 

10 	 TREE CARE INDUSTRY - JANUARY 2001 



lye 
MfW  To ZfA R) V  A ?rO FLY   

 TOO SEW 

j _ 

P I I Lj Q1 19,2 01 Of 60 1110 	SW!4 2 
F4  

DATE 	 ciii 	STATE PHONE 	DATE 	 CITY 	 STATE PHONE 

Jan 8,2001 	Denver, 	CO 	402-289-3248 	Feb 21, 2001 	Baltimore, 	MD 	301-881-9894 
Jan 15, 2001 	Church Point, LA 	888-620-8733 	Feb 22, 2001 	Malvern, 	PA 	800-262-2127 

Jan 15, 2001 	Kansas City, 	MO 	402-289-3248 	Mar 2, 2001 	Elkhorn, 	NE 	402-289-3248 
Jan 16, 2001 	East Syracuse, NY 	203-746-0776 	Mar 6, 2001 	Detroit, 	Ml 	800-423-3789 
Jan 19, 2001 	Tulsa, 	OK 	402-289-3248 	Mar 6, 2001 	Cleveland, 	OH 	216-381-1704 

Feb 2, 2001 	Jacksonville, FLA 	407-647-3335 	Mar 7, 2001 	Columbus 	OH 	216-381-1704 

Feb 5, 2001 	Bloomington, MN 	402-289-3248 	Mar 8, 2001 	Toledo, 	OH 	216-381-1704 

Feb 7, 2001 	Countryside, 	IL 	309-243-5211 	Mar 7,2001 	Indianapolis, 	IN 	800-423-3789 
Feb 9, 2001 	Orlando, 	FLA 	407-647-3335 	Mar 7, 2001 	Arcadia, 	CA 	800-873-3779 
Feb 10, 2001 	Casper, 	WY 	800-658-5457 	Mar 14, 2001 	Bayshore 	LI, NY 800-842-1104 
Feb 16, 2001 	Lake Oswego, OR 	503-635-3916 	Mar 16, 2001 	Paterson, 	NJ 	800-261-7772 
Feb 17, 2001 	Rapid City, 	SD 	800-658-5457 	Mar 16, 2001 	Lake Oswego, OR 	503-635-3916 
Feb 21, 2001 	Pittsburgh, 	PA 	216-381-1704 	Mar 22, 2001 	Mt. Kisco, 	NY 	203-746-0776 
Feb 22, 2001 	Waukesha, 	WI 	800-423-3789 	Mar 23, 2001 	Waterbury, 	CT 	203-746-0776 
Feb 22, 2001 	State College, PA 	216-381-1704 	Mar 26, 2001 	Sturbridge, 	MA 	203-746-0776 

Apr 16, 2001 	Lake Oswego, OR 	503-635-3916 
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follows the fluctuation of the 
air temperature. 

Pile on eight inches of 
snow, however, and the soil 
temperature seldom falls 

below 23 degrees. "In Min-
nesota," agrees Zins, "if we 
get an early snow that stays, 
we don't get any frost in the 
ground. You can go out in 
January and dig a hole." 

The insulating value of 
snow has its limits, though. 
Shirazi points out that in ar-
eas of extreme cold 
extended over prolonged 
periods, even under a blan- 
ket of snow, arctic soil 
temperatures may reach -4 
to -22 degrees. What's more, "snow is 
insulating as long as it is fluffy and 
light," says Zins. "In places where you 
drive over it or otherwise compact it. it 

loses its insulating value." 
When talking about cold-weather 

plant problems, it's important to make a 
distinction between ice and snow.  

"There's a big difference 
between ice storms and 
snow storms," Zins notes. 
"The farther north you go. 
the more light, powdery 
snow you get—and the less 

you hear about damage 
from snow. It's when you 
start moving south that you 
get ice and the damaging. 
wet snow."  

Finally, on the plus side. 
Zins claims a little breakage 
isn't always bad. "Nature 
prunes trees in many ways,' 
he says. "A wet snow may 
break off small twigs and 
dead branches. It does a good 
job of pruning that way." 

Patrice Peltier is a freelance horticulture 

writer based in Milwaukee, Wis. She can be 
reached at Patpeltier@aol.com. TCI 

The architecture of a conifer helps determine whether snow will weigh 
down its branches or slide off. Photo by Dr. Abbas Shirazi. 

All I!JIA 
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1993 Int'l 4900 -DTA466 diesel lOsp, 87k miles 
with 51-foot Liftall w/chip dump. Very clean 
municipal truck. 	 $499500 
(2) 1991 Fords. F800 7.8 dsl, 5sp/2sp with Altec 
L650 w/chip dump. 62k & 64k miles 	$429500 
1990 Ford (same as above). 55k miles $42,500 
1992 Int'l DT466. Allison auto, 22k original miles 
with a 51 -foot Hi-Ranger and chip body. 	$49,500 

- I 
I ; 

(5) USTC Boom Trucks. Just In! 
10-ton, 12.5-ton, 15-ton & 22-ton. 

1995 to 1997. Call for list. 

S 

5 Forestry Units—Just In! 

1983 (,MC I opkick. 	CAI  dI 

1996 Int'l 4un 44-+ Uic. 	.j c. 	ssl Allison auto. with 5-ton Efter 
10-ton Nat'l crane. 95' hook height 	Knuckle-boom crane. 27' side reach. 
22k miles. Nice Condition S59.500 	12 stake. Iiftate. 7k mis 	$14,900 

1997 Ford 1. 's I 	H 	( uni 01105 	1993 ford i,.\ I 	C inn OlOs 

8 sp. 150X) miles . oh 22 - ton JLG 9 sp. 100,000 miles ss oh 17-ton R.0. 

crane 95 hook height. 	$89,500 ii nC 28 honk heichi $76,500 

1992 Ford IA S9000. CAI '40103 1993 Ford 1.TS9000. 1,10-300  
50 hp. S sp. 18 .  46 rear with Cummins. 8sp. ssoh Barko Model 

Prentice 120c Log Loader. 2 Air 130 Log Loader. 101k. Very 
fags $54,500 Clear $64.900. 

9 1 11 I Is 	 - 	H 	I)s 	liii 

8sp. iS' 46 rear w/10-ton Nat'l 2sp. 12' flat w/4.5-ton Nat'l 
Crane. 66' hook heinht 60.000 Knucklehoom crane 25' side reach. 
miles 	 59.50H0 	 $24,500 

SC sp. 2 bed and 4 - ton Pitman 	Raco Stunip Grinders  
Knucklehoom. 0' side reach 	Full Line Available 
61 .0OI)miles 	 S 19.500  

Knucklebooms 

(10) III si 	\l . ) N 	 U 	un huiket 	's 
1996 Raco I 	 i 	Morhark Chippers 	 Mounted 	feet (10) 30-50 toot buckets 
650 hours. I 	cond. 	$79 	 Full Line Available 	 or L nniountcd 	$4.50() 	 Call for Price list 

S  n dE!71r, A q 	3123 Bethlehem Pike * Hatfield, PA (Phila. Area) 19440 
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Events & Seminars these Dodt miSS 
events 

wconjing  

January 8-12, 2001 
Adv. Landscape IPM PHC Short Course 
University of Maryland 
Contact: Debbie Wilhoit, 301-405-3913 

January 9-11, 2001 
Michigan Forestry & Park Assoc. 
Basic Arborist Training I, II, ifi 
Contact: (517) 482-5530 

January 9-11, 2001 
Eastern PA Turf Conference & Trade Show 
Valley Forge Convention Center 
Contact: Michael Smith, 610-828-0253 

January 9-11, 2001 
Landscape Ontario Congress 2001 
Toronto Congress Center 
Contact: (905) 875-1805 

January 10-12, 2001 
Kansas Arborist Association 
46th Annual Shade Tree Conference 
Manhattan, Kansas 
Contact: ivan_katzer@hotmail.com  

January 14-16, 2001 
New York State Arborists 
Empire State Tree Conference 
2001-A Tree Odyssey 
East Syracuse, NY 
Contact: 518-453-6461 

January 15, 2001 
Michigan Forestry & Park Assoc. 
Winter Tree Institute For Arborists 
Contact: (517) 482-5530 

January 15-18, 2001 
71st Annual Mich. Turfgrass Conference 
Holiday Inn South 
Lansing, MI 
Contact: Kay Patrick, 517-321-1660 

January 18-20, 2001 
GrowerExpo 2001 
Sheraton Hotel 
Chicago, IL 
Contact: Gina Cavelle, 630-208-9080 x107 

January 22-24, 2001 
Central Environmental Nursery Trade 
Show & Short Course 
Greater Columbus Convention Center 
Columbus, OH 
Contact: 740-452-4541 

January 25, 2001 
Northeastern PA Turf School & Trade Show 
The Woodlands Inn & Resort 
Wilkes-Bane, PA 
Contact: Andrew McNitt, 814-863-1368 

January 28, 2001 
Michigan Forestry & Park Assoc. 
Winter Conference-75th Anniversary 
MSU, East Lansing, MI 
Contact: (517) 482-5530 

January 28-30, 2001 
Wisc. Arborist Assoc. Annual Conference 
Regency Suites Green Bay 
Green Bay, WI 
Contact: 262-242-2040 

January 29-30, 2001 
Winter Conference & ISA Certification Exam 
Holiday Inn South 
Lansing, MI 
Contact: (517) 482-5530 

February 1-4, 2001 
PLCAA's 6th Annual 
Management Conference Cruise 
Bahamas Bound 
Contact: 800-458-3466 

February 5-6, 2001 
36th Annual Shade Tree Symposium 
Penn-Del Chapter, ISA 
Lancaster, PA 
Contact: Elizabeth Wertz, 215-795-0411 

February 6-8, 2001 
Trees & Utilities National Conference 
Arbor Day Farm/Lied Conference Center 
Nebraska City, NE 
Contact: 402-474-5655 

February 8-10, 2001 
New England Grows! 
"A Fresh Perspective" 
Hynes Convention Center 
Boston, MA 
Contact: 508-653-3009, NEGrows@aol.com  

February 10-12, 2001 
TPI 2001 Midwinter Conf. & Expo 
San Antonio, TX 
Contact: 800-405-8873 

February 14-18, 2001 
NAA 2001 Winter Management Conference 
Sanibel Harbour Resort & Spa 
Ft. Myers, FL 
Contact: Carol Crossland, 800-733-2622 

February 15 through April 26, 2001 
Arborists' and Tree Workers' Certification 
Preparation Course 
Brea Civic & Cultural Center. Brea, CA 
Contact: (909) 656-3431 

February 20-21, 2001 
So. Illinois Ground Maintenance School 
Gateway Convention Center 
Collinsville, IL 
Contact: Ron Cornwell, 618-692-9434 

February 24, 2001 
Long Island Arboricultural Accociation 
30th Annual Tree Conference 
Hofstra University 
Hempstead, NY 
Contact: LIAA at 516-454-6550 

February 27-28, 2001 
Western PA Turf Conference & Trade Show 
Pittsburgh Expo Mart 
Raddison Hotel 
Monroeville, PA 
Contact: 814-863-1368 

March 6-8, 2001 
Social Issues and the Environment 
Arbor Day Farm/Lied Conference Center 
Nebraska City, Nebraska 
Contact: 402-474-5655 
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STANDARD FEA TURES. 

• 60" in Height 

• Double Panel Tailgate 

• 3 Die-Formed Corrugations 

in Front and Side Panels 

• All Galvanneal Construction 

• 40% More Welding for 

Added Strength 

• Quality Sherwin Williams Acrylic Finish 

• High Security Lock Rods on Tool Box Doors 

• Chassis Available... .And More! 

OPTIONS: 
Removable Aluminum Roof • Dump-Thru Lift Gate 

*Customized Heights • Extra Tool Boxes 

5CHODIJRP 
885 Harmon Avenue, Columbus, OH 43223 

Ca/I Mike Cassidy at: 1 -800-288-0992 

March 7-8, 2001 
14th Annual Metropolital Detroit 
Landscape Association Trade Show and 
Convention 
Novi Expo Center 
Novi, MT 
Contact: Diane Andrews (248) 646-4992 or 
(800) 354-6352 MI only. 

March 14-16, 2001 
29th Annual Wood Technology 
Clinic & Show 
Portland Convention Center 
Portland, OR 
Contact: (800) 527-0207 or visit web site at 
www.WoodWideWeb.com  

March 26-28, 2001 
Building With Trees Conference 
Arbor Day Farm/Lied Conference Center 
Nebraska City, Nebraska 
Contact: 402-474-5655 

April 7, 2001 
ISA Southern Chapter Annual Meeting 
Sheraton Birmingham 
Birmingham, AL 
Contact: Dwayne Carter (336) 789-4747 

May 1-3, 2001 
Urban Wildlife Management Conference 
Arbor Day Farm/Lied Conference Center 
Nebraska City, Nebraska 
Contact: 402-474-5655 

From the University of California 
Training Young 	 Recognizing 
Trees for Structure 	 Tree Hazards:  

and Form A Photographic Guide 
for Homeowners 

Developed for professionals, 

this video documents the This best-selling  

annual pruning response of various landscape 	 photographic color guide 

species over a 4-year period.Teaches you how to illustrates seven of the most 

train young trees using a 5-step process. Reduce 
common structural tree defects 

maintenance costs and greatly improve the safety, 
that often lead to tree failure. 27 

appearance, and longevity of landscape trees 
color photographs. Value pricing  
and quantity discounts make this  

using this simple-to-learn and easy-to-implement publication an excellent customer 
5-step process. appreciation item. 1999.10 pp. 

V-99A 	30 minutes 	$50.00 21584 	$4.00 

Call 1-800-994-8849 Dept AR 
http://anrcatalog.ucdavis.edu  

University of California, Agriculture & Natural Resources 

PIeac circle 75 on Reader Service Card 

FORESTRY BODY BUILDERS SINCE 1944 
Capacity From 12-213 to 35 Cubic Yards! 

D0  Pests of Landscape Trees & Shrubs 
An Integrated Pest Management Guide 

With over 15,000 copies sold, this is the ultimate guide for 

landscapers and park managers. Includes more than 300 detailed 

color photographs and 50 pages of tree and shrub pest tables that 

make pest identification and control a snap. 1994. 336 pages. 

3359 ISBN 1-879906-18-X $35.00 

May 4, 2001 
ISA Western Chapter Annual Meeting 
Doubletree Hotel 
Modesto, CA 
Contact: Bob Tate (916) 641-1211 

May 6-9, 2001 
ISA—Southern Chapter, and others 
Tree Structure and Mechanics 
Savannah, GA 
Contact: kcoder@arches.uga.edu  

May 8-10, 2001 
Utility Safety Conference & Expo 2001 
Atlanta, GA 
Contact: Denise Kula (847) 639-2200 or 
www.utilitysafety.com  

Send information on your event to: 
Tree Care Industry, 

3 Perimeter Road, Unit 1, 
Manchester, NH 03103 

Fax: 603-314-5386; 
E-mail: Garvin@iwtlarb.com  TCI  

Please circle 65 on Reader Service Card 
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Candid comments from our readers 

Pesticide Drift 
Have I missed something important in 

your magazine? The subject of herbicide 
spray drift is very much in evidence in 
Iowa, and I don't recall reading anything 
about it in TCI. 

I am a consulting arborist and am often 
asked about herbicide drift, particularly 
where spray floats from farm fields to ad-
joining properties, but also where lawns are 
sprayed. I have suggested to insurance 
firms who pay claims and to chemical 
firms who hear plenty about the problem 
that there surely is a win-win way to work 
together. It is keyed to the common lan-
guage of all—money. 

Say we start with a wholesale nursery 
whose large stock of excellent plant mate-
rial was heavily damaged by drift from 
nearby fields. Is this a total loss if someone 
could take the trees, put them in a carefully 
designed research plot and discover new 
ways to rehabilitate damaged trees? Reha-
bilitation techniques and materials could then 
be sold to individuals whose trees suffered 
on private property or to municipalities or 
arboreta where appropriate. 

If the idea were to catch on in our trade 
organizations, I could envision many in-
terested tree care people making money. 
It would take the kind of diplomacy you 
have and the cutting-edge theory/potential 
that tree care professionals with impec-
cable ethics could furnish. 

The Cedar Valley Arboretum and Botanic 
Gardens (Web site: www.cedamet.org/gar - 

dens) is a case in point. Our arboretum suf-
fers every year from herbicide drift, 
particularly our redbud (Cercis canadensis), 
ash, hackbeny and many oaks. We have land 
on which a test plot could be set up, in addi-
tion to our affected trees. We have selected 
an area away from the obvious source, sepa-
rated in distance and topography, where a test 
plot could be established. We don't have 
funds to buy trees, but volunteers could plant 
them, and qualified personnel can supervise 
the various tests. 

Cooperation from people with injured 
trees, insurance people and the people with 
the most savvy about chemicals could 
make possible what, up to now, seems the 
impossible dream. I visualize persons like 
you and your staff working with the rest 
of us to publicize the idea of win-win col-
laborating and achievement. Back to the 
issue of money: I see a market for new 
chemicals to rehabilitate trees, with will-
ing tree care professionals eager to use 
them. Insurance people could benefit too 
in minimizing losses. 

Editor Cheryl Long of Organic Garden-
ing has a side bar in the July/August 2000 
issue asking, "Have You Been Hit With 
Pesticide Drift?" She is ready for the re-
plies that she expects to come. That's 
encouraging to me. Industry-wide coop-
eration is a must these days. I'm interested 
in your view. 

Arnold H. Webster 
Websters Nursery 
Cedar Falls, Iowa 

Still Excited About Tree 
Work? 

Your Outlook article, "When Was the 
Last Time ... ?" took me back to when I was 
a 19-year-old tree climber. Mr. Long, my 
foreman (in those days you called your 
foreman Mister) was in his late '60s and 
gave us a five-minute talk. I didn't under-
stand at the time what he was trying to tell 
us, but 40 years later I think I know what 
his messages were. 

He told that not only were we improv-
ing trees, but we were also making 
people's lives better. On hot summer days 
people who may have troubled lives could 
enjoy the shade of the trees. Perhaps this 
would give them just enough refreshment 
to overcome their troubles. He went on to 
tell us about families who would laugh and 
play under the trees. 

This subject should be addressed at in-
dustry meetings. Tree people need to hear 
what you had to say. 

Chuck Gilstrap 
Superintendent - Community Forestry 

City of Modesto, Calif. 

Send your letters and comments to: 
Tree Care industry, 

3 Perimeter Road, Unit 1, 
Manchester, NH 03103 

Fax: 603-314-5386; 
E-mail: Garvin@natlarb.com  id 

Peavey Tree Pruning Poles 
Peavey Manufacturing Company is pleased to offer a 

complete line of top quality pruning poles and equipment for 
the professional, as well as the amateur, who wants a quality 
made tool. 

For years, we have made a limited line of pruner poles for the 
large industrial users, and we feel that if we can satisfy these 
customers on a nationwide basis, we can satisfy anyone else.  

& Supplies 
We have a variety of poles, including white ash, in solid 

lengths: also six-foot sectional poles with lightweight 
aluminum couplers. Also available is a line of noncon-
ductive, sectional or full-length, fiberglass poles for the 
electrical contractors. 

PH4R Pruning Heads 

PEAVEY  
MAN UE&CTURING CO. 	 i1 

P.O. Box 129• Eddington, Maine 04428  
(207) 843-7861 . (888) 244-0955 . Fax (207) 843-5005  
Web site: hup:/Iwww.peaveymfg.com  

E-mail: peavey@mint.net 	 SI Saw Head 

Please circle 55 on Reader Service Card 
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1 MONTHLY 	 ADVISER 

Rope Care 
By: Jeffrey Lee, Branch Management, Riverside, CA (909) 276-8060 
Sponsored by The Bishop Company for the advancement of our industry. 

With the holiday season over, Big Al's crew was slowly return-
ing to the daily grind and this looked liked the beginning of a very 
long day. 

The cold morning air chilled Max Bunyan as he made his way 
up the Widow Carter's dormant sycamore. while Big Al Fontaine 
filled in for the vacationing groundsman. With every exhalation, 

puffs of steam escaped from their puckered 
lips. 

Max reached the summit of the towering 
sycamore, organized his hardware and then 
started a flurry of cuts with his handsaw. 
Twiggy limbs clung to one another before 
dropping to the ground, where Big Al was 
struggling to recapture years of lost experi-
ence. The severed limbs grew into a moun-
tain, as Big Al finished setting up cones 
and warming up the chipper. 

Needing to "catch up", Big Al began fran- 
"Big Al Fontaine" 	tically feeding brush into the hungry chip- 

per. Each limb seemed to grab another, snak-
ing their way into the waiting jaws of the chipper. In his haste, Big 
Al failed to notice Max's climbing line lying beneath the tree, 
tangled in the massive pile of brush. Years of use had changed 
the bright orange rope to a dull orange-brown. When Al stuffed 
another wad into the feeding roller of the chipper, the rope unex-
pectedly jumped to life and inched toward the jaw of the chipper. 

By some mysterious quirk, Max's rope escaped the blades of 
the chipper and wound itself around the feeder wheels instead. 
With poor Max suspended helplessly between the top of the tree  

and the chipper, the chipper exerted its deadly grip like a giant 
winch, pulling on the mighty sycamore. The tree creaked and 
groaned, and the rope strained and squealed like a violin string. 
Suddenly, the rope snapped and hurled Max 
across the sky. Just as abruptly, the rope 
snapped back and Max was repeatedly 
spanked and paddled (full body) by the tree. 

Max and Al could have avoided this hu- 
man paddle-ball routine by following a few 
simple preventive measures. 

Wash Rope- Although there are many types 
of rope on the market, they all share one thing 
in common: They all get dirty some, quicker 	' 

than others. It's okay to wash your rope. but 	 — 
be careful. Use a mild detergent, avoid bleach 	".%Jax Bun van" 
and harsh chemicals. Place the rope into a 
pillowcase, tie a knot on the open end (so your rope won't es-
cape) and with warm (not hot) water wash that baby. Because the 
dryer is too hot and will melt those fibers that your life depends 
on, hang the rope up to air dry. This will add life to your lifeline in 
addition to maintaining color brightness. 

Train Ground Personnel to be Rope Aware- This is simply a 
small investment of time. Work as a team, and train groundspeople 
to untangle rope from brush and be sure there is always a Figure 
8 knot tied in the end of the rope. Keep some distance between 
the tree(s) being worked and the truck/chipper. Make new ground 
personnel aware that rope(s) lying beneath the trees are con-
nected to the person working above. 

Store Rope- With rope bags becoming increasingly popular, it 
makes a lot of sense to make the investment. The bag keeps your 
rope organized and helps prevent that "kinking" that accompa-
nies the traditional "coiling" of climbing line. Keeping the rope in 
the bag, as opposed to being scattered throughout the job site, is 
an added bonus. Remember, this in turn will also help to keep it 
cleaner longer. 

Gypsy Rope Bag - 

Take a Look Inside 	il 	FREE 50thAnniversary 
Catalog 	160 pages plus 
complete price list. 

The Gypsy Rope Bag is more than just an ordinary rape bag. It's a back  
pack, a shoulder bag and a rape tarp a// in one. To Order Call 

Gypsy Bag features: 
• Large size 1,485 cubic inch rope bag will hold 150 feet of 1/2' line.  
• External, lightweight mesh pocket on hood of bag for small hardware. 
• Grommeted cord and single strap compression closure for quick and easy 	 e 

open and close, 
• Padded carrying straps; can be worn as a backpack or convert straps to an 

over-the-shoulder bag. 	

Bishop Company 
• 54" x 48" attached rope tarp with rope-end tie in loops on two corners. 

Gear loop on tarp to secure carabiners and small gear. 
• Water resistant cost en o to- 'e hood of the bag and on the tarp. 

I 
-  R  RED 	 1-800-421-4833 

Gypsy 	 24 hr. FAX: 562.698-2238 

Rope $1400  Bag  each  
Jos' ' OKO .0 	 he 100e ''''o"'o'he nag tho.' 
it over your sI',o an' a"c go 	 Otter E\pires larch 30, 2007 	 ASSOCIAnON MIMIL1 	.W 	- 
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JOB ANSWEHS. 
The worldwide network of Vermeer dealers makes the difference - get to know your 
local dealer. In the field or in the shop, nobody is more determined to see you succeed. 
Vermeer is an innovative leader in the manufacturing of underground and tree-care 
equipment. They can also be your most valued partner in your day-to-day operations. 

Contact your dealer by calling 1-888-VERMEER, 	 Vermter 
or visit the Web at www.vermeer.com . 	

0 
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Communication With Your Employees 
By Wayne Outlaw 

C ommunication is the life-blood 
of any relationship. Given this 
fact, is it any wonder that in 

companies with turmoil and turnover, there 
appears to be little relationship or quality 
communication between employees and 
management? In high-performing, stable 
organizations, vital information moves up 
and down levels of the organization freely, 
candidly and honestly. Employees are 
trusted with information, even sensitive 
financial information, and are included 
in the decision-making process. 
Well-informed employees are productive 
employees—they are involved, commit-
ted, and stay with the organization. 

Studies have shown over the years that 
employees place a high value on being 
kept informed about their job perfor-
mance and how the company is doing. 
An organization's inability to retain top 
employees can, in large part, be traced 
directly to the lack of positive, open 
communication that provides them with 
the information they need. This defi-
ciency is not always intentional—you 
may not even be aware your employees 
are in the dark. They do not send bulle-
tins or carry signs that they are 
dissatisfied and are considering leaving. 
It is up to you to perceive subtle hints,  

identify problems and, more importantly, 
create an atmosphere of open and can-
did communication. This will promote 
the solution of problems before they 
reach the critical level that causes an 
employee to leave. 

Some business owners are so caught 
up in their entrepreneurial venture that 
they don't consider or value the insights 
of their employees. Some have an "I 
know what's best" attitude because they 
knew enough to start the company. These 
actions and attitudes can leave employ-
ees isolated and unaware of what is really 
occurring in the organization. Many 
principals are not aware that the growth 
of the company rests not just on the com-
mitment, but with communication from 
the entire organization. 

Companies with 10, 25 or even 100 
employees may have more difficulty 
communicating than larger businesses. 
Many times, in smaller organizations 
employees are relatives or friends of top 
management and, as a result, there is a 
resistance from others to share informa-

tion because they fear offending 
someone. A company's small size is not 
a guarantee that top management is in 
tune with employees and aware of what 
they know. 

Long-term success rests on candid and 
open communication because top man-
agement must know how employees and 
customers are feeling. Employees must 
know what is being done and the reasons 
so they can develop a trust level with 
upper management. Open and candid 
communication clears up misconcep-
tions or inaccurate perceptions. It is very 
important to understand that customer 
and employee perceptions—even those 
based on inaccurate information—deter-
mine their actions. It is not reality that 
determines an employee's attitudes and 
actions; it is their perception of reality. 
Be sure this perception is accurate. 

Some top managers feel they should 
avoid sensitive topics with employees 
because mentioning them would mean 
they have to address the problems. When 
information about a situation is kept se-
cret or avoided, it is still a problem. In 
the absence of facts, assumptions will be 
made, or rumors fill the void. In almost 
all cases, the assumptions and rumors are 
more damaging than the facts. 

To create open and candid communi-

cation with employees, use the following 
communication tips. 
• Address a topic as soon as you feel 
employees might be worried and begin 
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talkine to others. 
• Be sure you realize and understand 
cultural differences and how they affect 
communication. • Don't use jargon and phrases with 
vague meanings. Be clear in what you say. 
• Share the company's bad times as 
well as the good times with employees. 
• Be open about the financial perfor -
mance of the organization. They can 
sense it. 
• Don't "shoot the messenger" who 
brings bad news unless you don't want 
any more messages. 
• Ask employees frequently if they are 
getting the information they need and want. 
• Make sure when you communicate 
with employees that you listen as well 
as talk. 
• Listen to what is being said and, 
more importantly, what is not being said. 
• Be open to new mediums of commu-
nication such as newsletters or regular 
e-mail updates. 

• Ensure you have informal (1/1(1 for-
nial communication avenues for 
employees. 

• Hang charts and posters to keep 
people informed (even handwritten no-
tices are ( ,00d). 
• Write letters of praise to employees 
about specific contributions. Occasion-
ally mail one to their home. 
• Acknowledge special occasions in 
the employee's life such as their birth-
day or a child's graduation. 
• Seek out and talk with employees 
you wouldn't normally interact with. 
You will learn from them. They will get 
to know you and be willing to approach 
you to communicate. 
• Spend more time with employees 
during stressful times, such as during 
major projects and budget reductions or 
periods of low sales. 
• Ask yourself each day. Have I 
taken the time to listen and understand 
employees' needs or concerns 

• Conduct periodic and frequent Ex-
ecutive Interviews with employees and 
managers that don't report to you. 

Regardless of your company's size, you 
must stay in touch with the employees and 
communicate with them candidly and fre-
quently. It sounds easy to do but. 
unfortunately. it does not occur often 
enough. Make communicating with em-
ployees a top priority. The time spent 
communicating with employees will not 
only ensure your are in touch with the busi-
ness, but will improve its productivity. 

Increased commitment and motivation 
of employees is critical in today's business 
environment and current labor shortage. 
Make them feel included ... so they will 
be included on the next employee list. 

Wayne Outlaw is the author of Smart 
Staffing: How to Hire. Reward. and Keep 
Top People for Your Growing Company." 
He may be readied at /lrtp.// 
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"The ImpleMax Grapple Took Me From A 
Small Tree-Guy To A 

$Million-Dollar Company" 
0. Whited, Mayflower, AR 

The ImpleMax 48361-w grapple attaches to tractor, 
skidsteer and other loaders! 

I_  

"That 48361-w has made me money! There's noth-
ing like it out there! It's turned out cheap at twice 
the price!" M. Randall, NY 

Its never been easier for you to own! 
For January Purchases, Make 

NO Payments 'til June 1st! 

Pay NO Interest For 
Up To 6 M onth s !* 

See the video and know why our customers say the ImpleMax is the 
most important labor-saving equipment they own. Now you can put it 
to work and have it pay for itself before your first payment is due! 

The ImpleMax can do the work of 2 or more laborers - and do it 
ftrI ('ll i icz tr) finri co it mnr 

ImpleMax 
ImpleMax Equipment Co., Inc.  

* For January ed Credit. 
on 	 last 
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FREE Vide 
Call 

800.58796656 
(24 hrs.) 

www.implemax.com  

TREE CARE INDUSTRY - JANUARY 2001 	 21 



PRODUCTS & SERVICES 

A 

41 
Tanaka introduces a number of 
new products for the 2001 season. 
The TBC-2501 is Tanaka's newest 
solid-steel, straight-shaft grass 
trimmer/brushcutter. It has a 24cc, 
1.2-hp engine with two piston rings 
and a stress-relieved, chrome-
plated cylinder for longer life. It 
comes with a low-profile cutting 
guard, has a heavy-duty anti-vibra-
tion system, and comes standard 
with a 5-inch semi-automatic cut-
ting head. It only weighs 11.4 
pounds. This new family of Tanaka 
engines will also come on a pole 
saw, pole hedge trimmer, and a 
stick edger. 

STIHL Inc., long known for its outdoor power equip- 	 - 
ment, introduces its new Precision Series Hand Tools 	 STi 

product line, a collection of 19 hand-held cutting tools. 	; 
The line includes three pole pruners, three loppers, 	 .iHL 

one hedge shear, four pruning saws, four pruners and  
three axes. These tools offer blades that can be sharp-  
ened or replaced, strong lightweight handles,  
comfortable grips, computer-designed cutting teeth  
or blades, and most have a limited lifetime warranty. 
The tools are designed to cover a range of needs, from 	- 
high-volume arborist tree work in tough environ- 
ments, to cutting limbs of varying diameters and 	 -' - 

heights. The pole pruners include features such as  

adjustable pole length, a bark cutter and hook to keep 
the blade in the cut, and a revolving arm for precise 
cutting. The loppers are offered in three sizes, have a 
1- or 2-inch cutting capacity, aluminum steel handles and comfortable plastic grips. The 
pruning saws are lightweight, with high-quality steel and high-tech cutting tooth designs. 
They come in four sizes with blades ranging from 6 to 13 inches. For more information or the 
name of the closest STIHL retailer, call 1-800-GO STIHL (467-8445) or visit their Web site at 
www.stihlusa.com . 

Please circle 190 on Reader Service Card 

A powerful new Tele-Saw is a chain saw attachment to Sheyenne Tooling & Manufacturing's 
popular Tele-Boom, a lift-arm accessory for skid steer loaders. The Tele-Saw accessory 
enables city forestry departments, landscapers, tree care companies, utilities and orchards 
to do clearing, log cutting and overhead 
pruning. The machine's hydraulics hook 
up quickly and provide substantial power 
for quick and efficient trimming at a 
height of up to 33 feet. Its control box lets 
the operator adjust saw position, cutting 
angle, blade feed and more from the 
safety of the cab. The saw's .404 chain 
rotates 350 degrees horizontally to cut 
at virtually any angle. For specifications 
and pricing, contact from Sheyenne Tool-
ing & Manufacturing, P0 Box 647, 
Cooperstown, N.D. 58425; Phone: 800-
797-1883 

Please circle 191 on Reader Service Card 	 Please circle 192 on Reader Service Card 

Bobcat Company introduces its next generation of compact excavators, the D-Series, featuring a swing-open tailgate for engine 
access and servicing. For routine maintenance, the fuel fill, control valve and associated plumbing are quickly accessible through 

a convenient cover located on the right side of the excavator. The new D-Series also 
features centralized grease zerks for the swing pinion and bearing and offset cylin- 
der. The zerks are located on the excavators' left-front corner to further simplify 

I servicing. New piston-pump hydraulic systems improve engine horsepower manage- - 

t 	 . ment and control of the work group—house swing, boom, dipper and bucket functions. 

- 	 - 

New instrumentation on these models includes sweep gauges for engine tempera- 
ture and fuel level as well as lighted icons to indicate machine functions and warnings. 
A new digital readout shows engine hours, RPM and resettable job clock. If the engine 

- 
-- coolant temperature, oil pressure or hydraulic oil temperature reach critical levels, 

4 	 -- the monitoring system will shut down the excavator to decrease chances of machine 
- 	 - 	

• damage. And two-piece, folding pedals control travel and boom offset functions. For 
more information, contact your local Bobcat dealer. Use the dealer locator at 
www.bobcat.com  to find the location nearest you. 

Please circle 193 on Reader Service Card 
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Shaver Manufacturing introduces the PTO-powered 
StumpBuster tree stump cutter that makes fast work of tough 
stumps. Designed for tree service, landscape, land-clearing and 
forestry contractors, the StumpBuster is an inexpensive—yet 
high-performance—alternative to towed units with self-contained 
power sources. The machine mounts to the 3-point hitch of any 
35-100 horsepower tractor. The unit's heavy-duty gearbox de- 

livers 895 rpm tip speed and 
450 foot pounds of hub torque 
to the cutting wheel. The 
StumpBuster opens the door 
for anybody with a tractor to 
remove stumps without mak-
ing a significant capital 
investment in equipment by 
putting idle tractors to pro-
ductive use. Depending on 
the size of tractor, stumps up 
LO 24 inches tall can be cut all 
the way down to 12 inches 

- 	below the ground. For a free 
brochure or information 

, 	4v' 	 , 	about dealer/distributor op 
portunities, contact Shaver 
Manufacturing Company, P0 

Box 358, Graettinger, IA 51342; Phone: 712-859-3293; Fax: 712-
859-3294; Web: www.shavermfg.com . 
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Running irrigation or electri- 
cal lines underexisting walks 
and drives is a breeze with the 
new Holey Moley HydroBore 	 - 
from Snake River Tool Com- 
pany in Lewiston, Idaho. 
Operators simply attach a Wa- 
ter source, like a hose, turn 	 - 
the valve, and start boring.  
The water does the work. The 	/ 
key to its operation is a 
vented mandrel at the boring 	 .-- 
end that allows the water flow 
to move horizontally. The 	 . 
Model HB 4000 comes stan- 
dard with a 1-inch OD steel 	. 
handle piece, a mandrel bor- 
ing piece, and six 18-inch 
sections, each constructed of low-carbon steel tubing. To bore, 
operators need only dig a three-foot long ditch to access the 
underside of a sidewalk, driveway or other structure and con-
nect a garden hose or other portable water source. The 
HydroBore is ideal for running sprinkler and electrical lines un-
der existing walks and drives, or extending trenches under 
hard-to-reach areas. For more information, contact Snake River 
Tool Company, P0 Box 732, Lewiston, Idaho 83501; Phone: 877-
372-7782; Web: www.holeymoleyhydrotools.com . 
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INDUSTRY NEWS 

Syngenta to Quit 
Diazinon Business 

Syngenta Crop Protection recently an-
nounced a four-year phase out from its 
diazinon insecticide business. The com-
pany made the business decision to end its 

d.Z1FDS 8/is/ce 
2008 East 33rd St. 	 Erie, PA 
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diazinon sales after a full analysis of the 
product's financial performance. 

Syngenta coordinated its planned with-
drawal with the EPA to allow for a smooth 
transition from the market. By working 
with the EPA, the company has ensured 
that the compound meets or exceeds the 
margins of safety as required by the Food 
Quality Protection Act (FQPA) during the 
phase-out period. 

Earlier this year, Syngenta submitted a 
comprehensive response to EPA's Prelimi-
nary Risk Assessment of diazinon and has 
presented additional studies that show wide 
margins of safety. "The EPA's agreement 
to a four-year market transition for lawn 
and garden use confirms the value and 
safety of this product, and reflects the 
agency's conclusion that no unreasonable 
risk to people or the environment exists. 
We appreciate the EPA's recognition that 
a gradual removal of the product is neces-
sary to allow adequate transition time for 
our customers and for consumers," said 
Eileen Watson of Syngenta business plan-
ning and development. 

Diazinon has been marketed worldwide 
for more than 40 years. While other manu-
facturers will continue to sell diazinon for 
agricultural uses after 2004, Syngenta will 
phase the product out completely. 

The four-year strategy was chosen by 
the company to allow for a smooth shift 
from diazinon to newer chemistries. U.S. 
supplies for the home and garden market 
are expected to be depleted by the end of 
2004. People who purchased diazinon 
merchandise can continue using the prod-
ucts until all quantities are exhausted. 

Splinters 	NOT 

NO ::: Wr EVER 

"G u a r a n t e e d" 
DICA Marketing Co. 	Carroll, IA 51401 
800-610-DICA(3422) 	FAX 712-792-1106 
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Efco Replaces Olympyk 
Brand 

For 20 years. Tilton Equipment Com-
pany has marketed power equipment 
products manufactured by Emak under 
both the Olympyk and Efco brands. Re-
cently, the U.S. Olympic committee 
voiced objection to "Olympyk" and ad-
vised Tilton that their use of the mark 
must cease. 

Thus, Tilton has announced a transition 
and consolidation from Olympyk to the 
Efco brand. Availability of replacement 
parts for Olympyk-branded power equip-
ment will not be affected. Efco products, 
which include trimmers, brushcutters, 
chain saws, cut-off saws, hedge trimmers 
and augers, are manufactured by Emak 
spa. of Reggio Emilia, Italy. 

OmniQuip Names New 
President, CEO 

Neil Feola was appointed President and 
Chief Executive Officer of OmniQuip 
Textron, announced Sam Licavoli, Presi-
dent and CEO of Textron Industrial 
Products of Port Washington, Wis. Feola 
will be responsible for overseeing all as-
pects within OmniQuip's four brands, Lull, 
Scat Trak, Sky Trak and Snorkel, as well 
as Alliance Sales Parts Worldwide and all 
OmniQuip corporate functions. "Since 
joining OmniQuip in April, Neil has been 
instrumental in accelerating the integration 
of OmniQuip's operating units and refo-
cusing the business to drive operational 
excellence and future growth," said Sam 
Licavoli. 

Feola has served in a variety of execu-
tive management positions, most recently 
COO of OmniQuip and prior to that he 
retired as President and CEO of Gulf and 
Western Manufacturing Company. He re-
places P. Enoch Stiff, who left OmniQuip 
Textron to pursue other business interests. 
Stiff founded OmniQuip in 1987 and grew 
it to a $500 million company before it was 
acquired by Textron in September 1999. 
Textron Inc. is a global, multi-industry 
company with market-leading business in 
Aircraft, Automotive, Industrial and Fi-
nancemarkets. Y 0 
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Historic mulberry on 
Mount Vernon grounds. 

The Heights of Heritage 
	I. !IEiIi 

Historic Trees of the First President 
By 10(117 Leotta 

rr' here is no historic cherry tree at Mount Vernon. The story 
that George Washington chopped down a cherry tree in 

..L his youth is the invention of one Parson Weems, an 18th 
century political spin artist intent on emphasizing Washington's 
truthful nature. But trees with a Washington connection do in-
deed exist. 

On the main grounds of the Mount Vernon Estate, near the 
mansion, 13 trees known to have been planted by George Wash-
ington still shade visitors and beautify the grounds. The 13 include 
two white ash, two tulip poplars on the serpentine, one white 
mulberry near the crossroads, one hemlock by the upper garden 
gate and seven holly trees, most near the gate to the main entrance 
of the mansion. 

It is also true is that Washington had a great love for trees and 
often commented on them in his diaries. He gloried in their beauty 
at the change of seasons and was known to remark on the won-
ders of various trees. Though he spent a lot of time traveling as 
general and president, always close to his heart, mind and pen 
were the five farms that comprised his estate at Mount Vernon, 
Va. The use of trees in his master plan for the home on the Man-
sion Farm is a living testament to that love. He used them to frame  

the formal serpentine path and bowling green that mark the en-
trance to the west side. These trees and others added seasonal color 
and shade for the family and visitors. 

Washington valued trees for their utility as well. He planted 
fruit trees in his upper and lower garden, often in decorative pat-
terns. Visitors to Mount Vernon could enjoy apples, pears, plums 
and peaches from the estate's gardens. When trees were cleared 
for farming and building, Washington did not neglect replanting. 
The forested parts of his estate were also home to game that en-
riched his table and that of his slaves. 

Much of what we know today about the estate comes from the 
meticulous records kept by our first president. Washington man-
aged the farms from afar during his time in the army and 
presidency. He required regular reports from farm managers and 
sent regular instructions. Washington's careful records include 
various experiments with plants and trees, ranging from attempts 
to start a vineyard to raising silkworms. 

Washington the experimental farmer brought white mulberry 
trees to the estate in the 1790s to try to grow silk. Unfortunately, 
the mulberry was destined to become just a decoration at the es-
tate, since the silkworm activity did not prove profitable. 
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After he died in 1799, many large tracts 
from the 8,000-acre estate were sold off. 
When the Mount Vernon Ladies Associa-
tion of the Union purchased the estate from 
Washington's descendants in 1858, they 
bought about 300 acres of original prop-
erty. Over time, the group was able to 
purchase additional original acreage. To-
day, the estate is 500 acres large and 
includes Washington's magnificent home. 
gardens, a re-creation of some of his farm-
ing, and a forested area. 

Most of the Washington-era trees that 
have survived are native to the area. The 
exception is the hemlock, but that is also a 
tree that does well in the heat—and heat is 
a big part of the late spring through early 
fall at Mount Vernon. 

The care and preservation of the historic 
trees and all of the estate's plant life falls 
within the purview of Mount Vernon's 
chief horticulturist, J. Dean Norton. An 
Alexandria, Va., native, Norton began 
working at the estate at age 16 as a part-
time high school helper. "I fell in love with 
Mount Vernon during that job," he says. 
"After completing my BS in plant science 
from Clemson University, I took a full-
time job at Mount Vernon. In all, I've been 
at the estate for 31 years." 

His first official duty after college was 
the care of the boxwood in the upper gar -
den. Norton worked his way up, and 
became head horticulturist in 1980. All of 
his work is steeped in history. The estate 
actively tries to duplicate the plantings 
done by the first president with the same 
(or close) varieties. Norton's care for all 
of the estate's trees, including the historic 
trees, relies primarily on careful daily ob-
servation and regular visits by a certified 
arbori st. 

Identifying Washington 
trees 

While all trees on the estate are consid-
ered important, those that form a living link 
to Washington are specially watched. Be-
fore Washington lived at Mount Vernon, 
his father and then his older brother owned 
the property. 

"We don't know for sure if any of the 
trees that we date from George 
Washington's time were planted by him or 
by his brother, Lawrence, who died in 
1737," explains Norton. Efforts at the es-
tate concentrate on dating trees to the time 
the first president owned the grounds. 

Dating is based on various methods. 

[LOWEST PRICES ON THE MARKET 
G & A EQUIPMENT, INC. 	 1-800-856-8261 
KNOXVILLE, TN 	Visit Us At: www.gandaequipment.com  

1991 lop Kick. 	 52-56 v. .h. \c.. 	CftCM>c!. 	2 1991  Kenssorths. Curnmins. 

	

gas. 5 speed. Reads to work. 	1500 lb. jib sunch. 86-89 dsls. 	6 sp. BIG CHIP BOXES. 

$18,700 	 $25.500 	 14 long. T tall. $22,500 

	

Ili l.R 2>). 	 - 	- 

	

1989 F-700. gas. 5 speed. 	S spd. Need paint and tires. 	Gas. 5 speed. 10,000 actual miles. 

$29,500 	 $ 14.900 	 $10,500 

4 _ 	 a4 

Ii>) 	.  

	

55' Asplundh LR-3.New cables. 56 s.h.. both standard and over 	 \Iat'l Handlers. 
new paint, new tires 	$36,500 	centers. Units $24,500-$39,500 	1984 dsls. $10,500 

Please circle 31 on Reader Service Card 

Mountain Man 
Extra Wide 
Bach Saddle 
with Suspenders 
08-01139 

ARBORIST 
SUPPLIES 

THAT 
WORM AS 
HARD AS 
YOU DO! 

Please circle 51 on Reader Sers ice Card 

TREE CARE INDUSTRY - JANUARY 2001 

r 

Features a baskerweave 
tooled skirting leather 
back that over time will 
:os>o-rn to users back 

L  AVE 
ATHER ED  

Super \ 
Climber 
Pads 
08-97157 

Extra large 
design distribuss 
pressure evenly - 
one of our most 

of4 Curved 
Saw Scabbard 
with Straight 
Back and Snap 

L.0802010 

h.0:0  

easy, cono 
attachmer - 

'I  

UA J 

Call for a FREE 
catalog and a 
dealer near you! 
Toll Free in the U.S. & Canads 

Call: 1-800-932-8371 
Fax: 1-800-693-2837 
Local & International: 

Call: 330-6741782 
Fax: 330-674-0330 

Weaver Leather, Inc. 

7540 CR 201, P0 Box 68 

Mt. Hope, OH 
44660-0068 USA 

s'..'.w ,'.easerleathe corn arbor 

27 



Z4  
.1110 

5'  
r 

4"14 

Norton has the equipment to do core 
samples, but avoids that, not wanting to 
harm the trees in any way. Most of the 
identified trees are those noted in what has 
come to be known as the definitive cata-
log of trees planted by George 
Washington. Charles Sprague Sargent, di-
rector of the Arnold Arboretum at Harvard 
University in Boston, compiled the book 
in 1926. Based on his own previous work, 
Washington's papers, size of trees pictured 
in old photos and oral tradition, Sargent 
identified many Washington trees. 

From many to few 
Unfortunately, heavy storms struck 

Mount Vernon in force in the 1940s and 
1950s, reducing the number to 14. Then a 
white ash was lost to disease, reducing the 
cadre of Washington trees to a precious 13. 

"The annual inspection by our contract 
arborist picked up on damage in the main 
cavity of the tree. The tree looked healthy, 
but the arborist warned us that it had to 
come down," recalls Norton. "He told us 
that its integrity had been compromised. 

The huge leaders posed a danger to one of 
the public areas by the upper garden gate. 

"We decided to remove the tree. We 
cordoned off the area and ordered a crane 
to take care of the removal on the fol-
lowing Monday. That very Saturday 
night one of the leaders fell down into 
the historic garden. It looked as if a bomb 
had exploded! No one was injured be-
cause we had the area roped off, but it 
was a close call." 

The wood from Washington's white ash 
was used for a variety of commemorative 
items, from plaques to pens. Each of the 
remaining 13 is cherished. The two tulip 
poplars hold a special place in the heart of 
the estate's caretakers because they are the 
last living example of his hand in the bowl-
ing green's overall design. 

"Of the trees presently identified as 
Washington plantings, the tulip poplars can 
be dated most exactly. Their location 
marks them as likely to have been planted 
in 1785-7, when the serpentine was redone 
in the front of the house," says Norton. 

But the pair also reveal something 

else—Washingtons passion for the then-
popular design element of symmetry. 
Washington was his own architect and took 
an active role in designing the gardens. 
bowling green in front of the house and 
adjacent serpentine paths. Washington 
matched whatever he planted on each side 
of the bowling green. 

"The tulip poplars are the only example 
we have left showing this mirror image 
planting," notes Norton. 

The pecan problem 
Adjacent to the south of the house on 

the kitchen side are two towering pecan 
trees. No one disputes that these twin tow -
ers are well over 100 years old—and still 
producing. Oral tradition conflicts with the 
Sargent report on the status of these trees, 
however, so the estate has never promoted 
those as original to Washington. 

Norton says that while there is documen-
tary evidence that Thomas Jefferson sent 
Washington a bundle of pecan seedlings, 
some pictures of the house and grounds in 
the I 850s show the trees and some do not. 
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But in the early photos where they are 
present, it is apparent that these trees are 
obviously already old. Are they Washing-
ton-era trees? Should there be a 
re-examination of all of the evidence? 
Norton replies, "Well, I have to fall back 
on this year's election and answer that it is 
too close to call." 

The regular care program 
According to Norton, the most impor -

tant tools in the care system are daily 
observation and a regular annual visit for 
each tree by an arborist. Along with that, a 
sound feeding program and close attention 
to the local weather form the care program 
for all of the estate's trees—historic, dis-
puted and recent. 

"Part of the care of these historic trees 
is made easier by their original placement 
by Washington himself," says Norton. 
"Washington planted them in an area 
where we can watch them easily and the 
area is easy to irrigate in the summer. There 
are enough other trees and natural ground 
matter around to protect the root systems. 

"We don *t need to 1l e them a lot of ,  
fertilizer because the grass, the closest or-
ganic matter, is taken care of regularly." 
he adds. "We do give them a deep-root 
feeding through ground injections every 
few years." 

Simply looking at the trees carefully, 
every day, is a regular and very important 
part of the care program. "Observation lets 
us keep right on top of problems," relates 
Norton. "If we see insects, then we treat 
for them right away. Limbs with potential 
problems are pruned." 

The staff pays special attention during 
drought and examines them closely after 
each major storm. Storms are an ever-
present danger, since the estate is in an area 
that gets the tail end of some hurricanes 
and experiences spectacular summer 
storms. The great trees on the estate all 
have lightning protection installed. 

"If we see that a limb looks like it has 
been damaged, we like to remove it before 
it falls," says Norton. "A fall can further 
damage the tree, tearing at the spot of 
breakage and breaking more limbs as it  

comes down. Of course, with a break and 
fall, there is always danger to those on the 
ground." 

Key to the program of care is the regu-
lar visit by an arborist. For many years the 
estate has used the services of Guardian 
Tree Experts from nearby Springfield. Va.. 
now a division of Bartlett. 

"Many of these trees are more than 100 
feet high," notes Norton. "We can look 
from below and see a lot. But to judge the 
health of the leaders and truly examine the 
tree, the arborist brings special knowledge 
and goes up into the tree for a close look." 

Survivors 
Today's care program is a gentle one, 

interacting with nature. One of the most 
amazing things to Norton about the Wash-
ington-era trees and others on the estate is 
that the trees survived the aggressive care 
philosophies of earlier times. 

"For many years." explains Norton. "it 
was the practice to prune and then paint 
the cuts, which we know not to do today. 
One of the worst practices of those years 
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was the scraping away of diseased areas 
in a tree. Then they filled with concrete. 
Without realizing it, the caretakers of that 
earlier era were wounding the tree twice. 
It is a miracle that some of these trees sur-
vived their aggressive care. There is 
probably not an old tree on this property 
that was not touched by the era's pruning 
and painting." 

Despite the good care, another tree is in 
danger. The health of a white mulberry at 
the crossroads is in question. The mulberry 
is a link to another great story about Wash-
ington. Ever the good businessman, he 
knew the value of diversification. The 
mulberry arrived at Mount Vernon as a part 
of a plan to grow silkworms. While this 
effort did not succeed, other ventures were 
successful. Washington changed the cash 
crop of the farm from tobacco to wheat 
and then integrated his operation by 
building a gristmill and a distillery. He 
also farmed the Potomac River and con-
tinued throughout his life to experiment 
with seeds and plants to see what would 
grow best on his land. 

Other dangers: compac-
tion and visitors 

Mount Vernon had more than one mil-
lion visitors in 1999—sometimes as many 
as 10,000 in one day. Staff uses vertical 
mulching to combat the potential for com-
pacting, which invigorates the roots and 
adds to the water flow in the area. The pres-
ence of daily and nightly visitors to the 
estate mean that sometimes there must be 
compromises between care and the needs 
of the visitors. Lighting for the grounds is 
a necessity. While the horticulturists would 
prefer not to put any in the trees, several 
do hold lights. 

Norton makes sure that when lights are 
put in they take a route to do as little dam-
age as possible. "We watch carefully so 
that they do not dig grooves in the ground 
that will damage the tree roots." 

Sharing history 
Mount Vernon does not have room for 

a nursery on site, so they work with the 

American Forests Famous and Historic 
Trees Project in Jacksonville, F!., to pro-
vide opportunities for people to plant a 
piece of history in their own backyards. 
The tulip poplar is the Washington-era 
tree that is a part of the program. 

When it was first designated for propa-
gation, special means were taken to 
produce the precious seedlings. Norton 
says, "Tulip poplars have a low percent-
age of germination and honey bees 
apparently do not fly high enough to pol-
linate many of the flowers. So the tulip 
poplars suffered that fate of infertility, 
much to the dismay of those who wanted 
to breed them for the historic tree pro-
gram." 

Dr. Santamour of the American For-
ests Group [formerly with the National 
Arboretum; now deceased] decided to 
tackle the problem personally. He rode 
up in a cherry picker to blossom level. 
He carefully squeezed open each and 
every one of the 100 seed pods found. 
Using a cotton tipped swab, he carefully 
applied pollen to each pod. The project 
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was successful and the pods germinated. 
When fall arrived the pods were clipped 
and then placed in a cold storage to simu-
late winter. Then, the stratified seeds 
were ready to plant. In a few weeks, 
George Washington Tulip Poplars were 
sprouting. 

Other important plants 
According to Norton, it is likely that 

the boxwood in the lower garden dates 
from Washington's time. The upper gar -
den boxwood was probably propagated 
with stock from the older one. 

We are very proud of our American 
elms," says Norton. They are not Wash-
ington-era, but they did survive bouts of 
Dutch elm disease. 'We guard them care-
fully. We spray the elms for beetles on a 
preventive basis and treat them regularly 
with a fungicide." 

Summary 
Washington's writings often spoke 

of his love of redbud, dogwood. and  

the color of fall leaves. His keen ob-
servation of the natural world and 
appreciation for trees in particular 
comes up repeatedly in his diaries and 
letters. Above all of his titles—even 
those of general and president—
Washington valued the title of and life 
of a farmer. In a Dec. 4, 1788 letter to 
an Arthur Young, Washington wrote: 
"I am led to reflect on how much more 
delightful to an undebauched mind is 
the task of making improvements on 
the earth than to all vain glory which 
can be acquired from ravaging it by 
the most uninterrupted career of con-
quests." 

Modern plantings try to imitate in 
both type and placement what was done 
by Washington. The estate aims to re-
store the grounds to their appearance in 
1799. A visit to the Mount Vernon Es-
tate would be a far poorer experience 
without a stroll under the tulip poplars 
on the serpentine and an amble about the 
other trees and gardens Washington so 
keenly loved. TCI 
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The plan of the gardens at Mount Vernon, 
designed by Samuel Vaughn in 1787. 
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growing from the site of each cut. .' 	 . cuts (also called droperotch or crown 

Watersprouts are the rapidly - 	 . ______ 	
! reduction), a dogwood will explode 

growing, skinny, ugly, straight into 	wild 	regrowth 	of 	ugly 

shoots that grow as a result of . 	 ' , watersprouts. Prune those oft and three 

mal-pruning. Sometimes, they . 	 . 	.. 	. times as many grow back! 

are erroneously referred to as _______ 	. 	 . 	 .  Only on rare occasions is a selec- 

suckers by Northwest gardeners . 
tive heading cut used on a tree. 

who also use it as a verb. They especially a dogwood. I can remern- 

might say something like, "Bus, ber such a cut made on a previously 

that dogwood sure suckered-back mal-pruned Eastern dogwood. The 

like crazy!", which is easier to say branch in question had been headed 

than 5watersprouted-back." before and the end of it sported a nasty 

With most trees, we advise that snarl of watersprouts. It was not an 

you remove up to one-fifth of the option to take the limb off entirely 

foliage 	But prune less with a because it was too large and in addi 

dogwood—maybe one-eighth of ni i it tion, the cut would have left an 

the foliage or perhaps as little unbalanced-looking tree. Instead, we 

one-sixteenth. If it doesn't grow By Cass Turnbull 
followed the branch back from the tip 

a host of watersprouts from the . to a place where there was a large, 

pruning cuts in a year's time, then well-placed lateral branch and cut back 

you have not overpruned and you may try more. 	 to there. The remaining cuts on the tree were all true thinning cuts, 
removing lateral branches at their point of origin. 

Sunscald 	
ii.  

A dogwood's bark, especially the Eastern dogwood (C. 
florida), is thin and prone to sunscald—another reason not 
to overthin. I once heard a garden columnist advise people 
to shade the trunk by planting shrubs to shield it, but I think 
this just makes everything look crowded and messy. I would 
rather people retain enough lower limbs on the tree trunk 
itself, or, if not, try to see that that the tree is protected by the 
high shade of trees nearby. 

Dr. Alex Shigo has stated that there is no such thing as 
sunscald caused solely by exposure to sun, not even on a 
dogwood. His work indicates that the splitting bark (sunscald) 
is a result of two cuts being made one directly above the other, 
or by improperly placed cuts, specifically flush cuts (which 
remove the collar). In either case, the "take-home" message 
is "avoid limbing-up dogwoods" whenever possible. 

General pruning 
All of the advice above doesn't mean that you shouldn't 

prune. If a limb is growing out into the pathway, prune it off 

Many of the remaining branches to be removed will be located 
near the crotches. Pruning out small branchlets from the space 
nearest where the branches attach to the trunk seems to make the 
tree look cleaner and more well defined . On many dogwoods, 
especially the Eastern dogwood, the elegant branch structure can 
also be accentuated by taking out some (never all) of the dupli-
cating or parallel branches. A limb of this species tends to have a 
smaller branch attached to it that exactly parallels its parent. Prun-
ing off this branch (or the parallel part of it) may make your plant 
look better. (See illustration 2.) This sort of general thinning is 
the artistic part of pruning, and is quite enjoyable. But be careful 
not to over-prune--a caution that is hard once you see how much 
better it looks thinned out. The overriding law is to stay within 
the pruning budget, which is extremely small for dogwoods. 

In general, you should work from the bottom up and the inside 
out, pruning in an upward spiral fashion. When confronted with a 
difficult pruning decision, I have found it best to skip it and move 
on. Only remove those branches you are quite certain need to be 
removed and will not leave a large hole. Know that your feelings 
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If a picture is worth a thousand words, 
listen to what this one has to say. 
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CNA Has A Smarter Way" of covering the risks of 

the construction industry. What this means for you is being able 

to perform your part of the big picture with confidence. CNA has 

been providing risk transfer and risk financing solutions to the 

construction community for over the past 100 years. Because we 

specialize in writing contractors, you can be assured of the right 

coverage designed specifically for your business. 

Through our commitment to contractors and our partnerships 

oiith industry trade associations, we've come to a firm understanding 

of the exposures you face each day. This knowledge and commitment 

has helped us design the most flexible and comprehensive coverages 

available - from the core coverages every contractor needs such as 

Commercial Property, Commercial Liability and Workers' Compensation 

to coverages for unique exposures that can jeopardize your ability to 

continue your operation. 

For more information, contact your independent CNA agent 

or call 1-800-CNA-6241. You can also visit our website at 

www.cna.com/commercial/construction  and discover why 

CNA Has A Smarter Way ," to help you manage construction 

industry risks. 

4rNA CONSTRUCTION 
This program is underwritten by one or more of the CNA Companies. CNA IS a registered service mark and trade name of CNA Financial Corporation. 

Please circle 21 on Reader Service Card 



P,r.  

This C. florida has a weiI-ceflriea branch structu. 

of uncertainty never really go away. 
Professional pruners just learn to 
'push through it." Whenever I find 
myself paralyzed with indecision, I 
move over to another part of the tree. 
I know I can come back later after I 
have viewed it from different angles 
outside the tree. 

Species by species 
• Cornelian cherry (C. mas) 

Cornus inas is a plant lover's tree 
because it blooms very early (Febru-
ary) with small, cheerful yellow 
flowers. Like forsythia, it blooms be-
fore the leaves come on. In fall. 
Cornelian cherries have big red fruits 
reminiscent of cherries (hence the 
name). It's also a plant lover's tree be-
cause it lacks structural grace. This is 
to say its branches tend to be skinny 
and straight, crossed like T's, and par-
allel all over the place in a most 
unfortunate way. Only as mature trees 
do they develop more arching grace. 
Go easy on these trees. Pruning more 
won't make the branches any prettier  

and vatersprout regro\vth could make 
it a lot worse. 
• Eastern (C. florida) 

The Florida dogwood is a favorite 
small garden tree. It comes with either 
pink or white flowers, and there are 
even some with tricolor leaves. They 
bloom in May, have the classic 
"turban's cap" buds—good for win-
ter identification purposes. They also 
have good fall color and an elegant 
branch structure I love to look at in 
the winter. They are shorter and more 
densely branched than the Western 
dogwood (C. nuttallii). Many Eastern 
dogwoods grow with a spreading 
double-leader, which by the way 
should not be corrected into a single-
trunked tree by people who have 
more book knowledge of pruning than 
they have experience. They are also 
extremely prone to anthracnose that 
turns all the leaves crispy brown in the 
summer. Not all the Eastern dog-
woods have the disease. The healthy 
ones I see tend to be living in tall open 
shade or mild sun, as opposed to be-
ing tightly jammed in a courtyard. 

IIi Tree Tech .yi 
1. 

From Tree Tech' Microinjection Systems comes 
a full line of nationally labeled insecticides, fungicides, 

I%P 	bactericides and fertilizers in leakproof microinjection units. 

Insecticides - Acephate, Vivid®ll, and MetaSystox®R 
Fungicides - Bayleton®, Alielie® and Alamo® 

Fertilizers - Our proprietary Nutrijeci formulations 
Bactericides - Oxytetracycline antibiotic 

If 	
1879 SW 18th Ave 
Williston, FL 32696 

1 -800-622-283 1 
e-mail: info©freetech.net  
website: www.treetech.net  

Tree Tech® Environmentally Sound Tree Health Care for the 21st century and beyond. 

Please circle 74 on Reader Service Card 
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I I  HI  T# FIREWOOD LOG PROCESSORS, 
'Il• CONVEYORS & SPLITTERS 

(UP TO 48" LONG) 

12" CHIPPER 

CO-1.8,  am-8pmEST 
(775) 883-2321 BIGFOOT INDUSTRIES INC. 
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Remove parallel branch 

Good circulation is important. However, 
do not try to create good circulation by 
over-thinning. You will just cause a great 
many watersprouts to regrow, making the 
tree thick and prone to disease. On the 
other hand, cutting down the Douglas fir 
next to it can help. If your customer is not 
averse to a chemical program, there are 
products that will effectively control the 
disease. Or, one can just learn to live with 
the sight of crispy leaves in the summer. 

By the way, all dogwoods appear a little 
more drought-stricken than they actually 
are. In summer, leaves directly exposed to 
sun start to fold, looking roughly like taco 
shells. This is normal and is even an iden-
tifying characteristic of the tree. This is not  

to say it's okay not to 
water; it's just some-
thing to know. 
• Korean 	(C. 
kousa) 

The Korean dog-
wood seems to be 
somewhat disease re-
sistant (meaning it 
doesn't get anthra-
cnose as badly) and is 
quickly becoming a Illustration 1 -- - 
new favorite small 
street tree—especially under power lines. 
It can be a multi-trunked, twiggy tree that 
in older age develops a nice, fan-shaped 
branching habit. Sometimes it blooms so 

heavily it pulls the limbs over, which can 
be very impressive. It is one of the trees 
that, when I was first becoming interested 
in gardening, I actually stopped the car and 
tracked down, going through several yards 
to find out what it was. The reason I was 
interested was that it bloomed solid white 
in summer (when most everything else was 
through blooming) and then faded to pink 
The same pruning rules apply,  as with other 
dogwoods. 
• Western (C. nuttaliji) 

My favorite dogwood is our native tree. 
C. nuttallii, but I never recommend plant-
rig it because it is extremely susceptible 
trd defenseless against anthracnose. It is 

much taller and more openly branched 
ee than the Eastern dogwood. Its flower 

bracts are tinged slightly cream. The flow-
ers load up the trees in early spring and one 
can see why it is British Columbia's Pro-
vincial Tree. They sometimes enjoy a 
second bloom in the fall. They have, in my 
opinion, the nicest branches, like delicate 
ripples of water. They also develop a nifty 
seed pod. 

In an effort to simulate the feeling of a 
Western dogwood (but without the anthra-
cnose problem), one can recommend 
Eddie's White Wonder, a cross between 
the Eastern and Western. Though it doesn't 
have quite the same flower-bract, it does 
have lovely fall color and only gets a little 
anthracnose if planted in areas with poor 
air circulation. For several years, I would 
go outside to find the top foot of my own 
Eddie's White Wonder broken. I have 
never figured out why, though I suspect a 
crow or squirrel had something to do with 
it. Following each break, it would send up 
several new shoots, and I always felt I 
should be a good pruner and train it back 
to a single leader. I found, however, that if 
I just put it off long enough, the tree would 
choose its own new leader and the other 
competitors would subside into side 
branches. Now when people ask me if they 
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PRUNE OFF 
RUBBING/CROSSING 

BRANCHES 

Cut Here 

Illustration 2 

should train a new leader on a broken top, 
I'm not sure what to say. Sometimes you 
should work on it (to prevent a double 
leader from developing) and sometimes 
you can ignore it and it will go away on its 
own. I have found this to be true of many 
problems in life. The hard part of problem 
solving is knowing which is which. 

counter-intuitive. It is very hard 
not to over-prune while working 
on the tree. It will take five years 
or so before the tree is fully re-
stored. 

This is the process to rehabili- 
tate a mal-pruned tree: 

Take out all of the deadwood 
and stubs. Wait a year. Go back 
in and take out a few of the - --- 	watersprouts from some of the 
clusters along the branches. Take 
out more of those closest to the 

branch crotches. Wait another year. Now, 
begin to make the two branch types (the 
old curved and the new straighter) look 

more uniform. Do this by removing some 
of the pretty curved branches, leaving 
straighter old growth (that's the part that 
doesn't make sense). Then, cut off some 
of the most impossibly ugly, long, or 
wrong way shoots of new growth, leaving 
the shorter more curvaceous new shoots. 
Now the top and bottom (or the interior and 
the exterior) more closely resemble each 
other. Only do some pruning now. Come 
back next year or the year after and do 
more. Eventually, you will come back and 
everything will look pretty good. 

Cass Turnbull is the founder of 
PlantAmnestv in Seattle, Wash. 	TCI 
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OrchardsEDGE.corn -- where professionals go for quality tools. 
Ergonomically designed for working longer with less effort and greater comfort. 
We stock ARS hand shears, saws, loppers, long-reach pruners and hedge shears. 

or call toll-free: 

O 	877.88 1 .1426 
Please circle 3 on Reader Service Card 

The Difference Between 
Splendor And Splinters 
LIGHTNING PROTECTION SYSTEMS FOR TREES 

INDEPENDENT PROTECTION COMPANY, INC. 	(219) 533-4116 1603 -09 SOUTH MAIN STREET. GOSHEN. INDIANA 46526 
Web: www.ipclp.com  E-mail: info@ipclp.com 	FAX (219) 5343719 
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Rehabilitative pruning 
Since dogwoods have such a lovely 

branch structure and they watersprout back 
so horribly, arborists consider the ma!-
pruning of them particularly bad. The three 
most common forms of mal-pruning are 
topping, shearing into a ball or other shape 
and over-thinning. The good news is that. 
given enough time, they can be pruned 
back into good shape. It's hard, and it takes 
nerves of steel. The overwhelming impulse 
is to remove all of the ugly watersprouts. 
which that won't work, since more will 
grow in their place. 

The four steps to rehabilitative pruning 
are: 

Wait 

Thin 

Wait 

Thin 

Watersprouts will shoot way. way up. 
but eventually arch over and turn into 
youthful, decent-looking branches. The 
problem is they look different than all the 
original old branches, which are more 
curved and generally better looking. The 
contrast between the two types of branches 
drives people crazy. As a professional. I 
have developed specialty pruning to miti-
gate the intolerable contrast. This keeps the 
tree owner calm long enough for the tree 
to outgrow the mal-pruning. Specialty 
pruning also helps the tree regain its natu-
ral shape sooner. Such pruning is 

• More Profits 

• Needed Service 

• You Have Tools, Men 
And Equipment 

• Door Opener And 
Sales Closer 

• Present Customers Are 
Qualified Prospects 

• Minimum Investment 

• Send For Free Tree Kit 

• VHS-How To Install Tree 
Systems ($14.95) 
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Yellow Pages Advertising 
Tor tne i ree uare inaustry 

By Fran Finley 

Barry Maher, author of Getting the Most from Your Yellow Pages Advertising, conducts workshops at 
conventions and trade shows across the country. According to TIME magazine, "Barry Maher has helped 
thousands of small businesses get the most cost-effective Yellow Pages advertising possible. [He's] easily 
the most widely respected speaker, consultant and writer on the subject." 

We spoke with Barry Maher at his Santa Barbara, Calif., home. 

Does advertising in the Yellow Pages 
really work for tree care and land-
scape professionals? 

Does it work or can it work? I've met 
more than a few who worry that their 
Yellow Pages advertising is costing them 
more than it's making them. Others feel 
that their competition's getting all the 
calls. Or it may be that nobody is get-
ting all the calls, and that advertising 
under headings like Tree Service is like 
making a monthly donation to the direc-
tory company. But can it work? 
Absolutely. And it's far more likely to 
work if you pay attention to a few key 
rules of Yellow Pages advertising. 

Can't you rely on your Yellow Pages 
sales rep for any help you need? 

Sometimes, the rep can be part of the 
problem. Too many Yellow Page ads are  

image the ad projects. If your ad looks 
dated and disorganized, potential cus-
tomers will feel that your business, your 
equipment and your skills may be just as 
dated and disorganized. 

Your goal should be to have the best 
ad under any heading you're in. At the 
very least, you want to have one of the 
best ads there. Ask—no, insist—that 
your directory publishers develop an ad 
that justifies the cost. If they can't do 
better than standard Yellow Pages block 
lettering, cluttered and jumbled layout 
and 1950s clip-art, you can and should 
have the ad produced yourself. 

Okay, so you need a great looking ad. 
What about the content? 

That starts with the most important 
copy in the ad, which is not the name of 
your business. Your Yellow Pages ad is 
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Don't be left hanging. Join today. 
What is ISA doing for you? 

• Providing an opportunity to network with more than 12,000 
members worldwide 

• Administering the ISA Arborist Certification Program 

• Publishing and distributing tree care information to arborists 
and homeowners around the world 

• Producing state-of-the-art training videos and workbooks 

• Publishing the Journal of Arboriculture and Arborist News magazine 

• Conducting the International Tree Climbing Championship 

• Funding more than $100,000 in arboriculture research each year 

YOur Imstmoot io gpowlollgol 

is;lz- 
Arbodcufture 

Phone (217) 355-9411 
Fax (217) 355-9516 

Email isa@isa-arbor.com  
Website www.isa-arbor.com  
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that? Or Green Growth Tree Service? 
Sorry, but the average business 

name—unless the reader is already fa-
miliar with the company—has little 

selling power. Most of the people who 
look at Yellow Pages display ads for tree 
care are shoppers. They're looking for 
information to help them decide which 
business to call; they aren't seeking a 
specific business by name. Never use 
your company name as your headline 
unless that name is truly the most impor -

tant selling copy in the ad. Give them 
your strongest selling point—the single 
piece of copy they're likely to care about 
most. Then you can tell them your name. 

What other copy should you include? 
You have to give potential customers 

all the information they need before they 
decide to call: be it about image, market 
niche, services, features, pricing, qual-
ity, reliability, insurance, experience.  

credit—whatever it mihi he. 

So, you should use every bit of the ad 
space you're paying for? 

Absolutely not. If your ad is difficult 
to read, it won't be read. Your ad is com-
peting for visibility and readability with 
every other ad under the heading. That 
means you've got to hone your copy, 
then hone it some more. Until you can 
provide all the information directory us-
ers want and need in an ad that's so 
uncluttered and inviting that reading it 
becomes automatic. 

What about visuals—like drawings 
and photos? 

Nothing can turn a mediocre Yellow 
Pages ad into a great one faster than the 
right illustration. It can be even more of 
a grabber than the headline. Far too of-
ten, ads have no illustration, or one that's 
far too small to command attention. If  

\ ard. Ii id OJ1C that i 

Is bigger better'? 
You can waste a small fortune buying 

more advertising than you should—and 
you can lose just as much buying less 
than you need. The bad news is that ad 
size is important. All things being equal. 
bigger ads get a greater response. The\ 
also get the best placement—closest to 

the front of the heading. Placement can 
be even more important than size. 

The good news is that all things are 

seldom equal. The biggest ad under the 
heading is not always the most effective. 
And a well-designed, visually appealing 
ad can make up for a lot of size, espe-
cially under a smaller heading like Tree 
Service where all the ads are on the same 
page or two. Of course, it's much more 
difficult to compete with ads on an ear-
lier page, because that page may never 
even be turned. 

SIPPLI NM LR~W 
RENT 
ONE 

DAILY • WEEKLY • MONTHLY OR LONGER 	
TODAY. 

We proudly stock 
Peterson Lightning 	 .3 	 I Loaders - 

Efficient! 	 I - 

Affordable! 	 ( 
BRAND  NEW 
(4) 2001 IHC 4900's 
DT466 diesel (215 h.p.), Allison automatic, air brakes, Petersen TL -3 
"Lightning Loader" with 18 ft. dump body. 

Only $89,900 (includes FET) 

VWWM  1418 •29$430 & PI1IITS 
IMMIPIR • GINEW 	 SEE ALL OUR TRUCKS AT: www.trucks.com  

Please circle 75 on Reader Service Card 

TREE CARE INDUSTRY JANUARY 2001 

RESISTOGRAPH-F 

• 	 -. 

A.iiuii 1 our I IL . DC lIc I 

Examine roadside trees, trees in parks 
and recreational areas, 

wooden poles, forests, timber 
structures such as bridges, framed 

buildings and playground equipment. 

Easily operated, light weight 
and compact. 

Phone/Fax: 888-514-8851 
http://www.imlusa.com  

E-Mail: sales@imlusa.com  

IML Instrument Mechanic 
Labor, Inc. 

1950 Barrett Lakes Blvd. Suite 2212 
Kennesaw, GA 30144 

Free application video available 
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placement when you're deciding on ad 
size. Have your sales rep show you 
where the size you're considering would 
fa!]. That should give you an approxi-
mate idea of the position—relative to the 
competition—you'd have next year. 
Sometimes going up a single size and 
spending just a few more dollars will 
move you much closer to the front of the 
heading. 

What about using color? 
Red, blue, green, white knockout, full 

color: all are eye catching. All are ex-
pensive. If the money you'd be spending 
is approximately the same, you're far 
better off improving the size and place-

ment of sour ad than paying for color. 

Should you buy ads in all of the com-
peting directories out there today? 

Perhaps the surest way to waste money 
15 to advertise in a directory no one is  

using. .A1 av s make \ our sales rep proo'e 

value—especially when you're consid-
ering an independent directory. If the 
directory seems worthwhile, try some-
thing small: a simple in-column ad or 
even just a listing. Then track your re-
sponse—survey your customers to 
discover how they discovered you—and 
next year you'll have your own proof. 

What do you think of buying an ad in 
the white pages? 

If your customers are looking for you 
alphabetically in the white pages, they 
will find you. And call you. You don't 
have any competition in the white pages. 
A bold listing is sufficient. I only rec-
ommend white page ads in very 
specialized cases. If you're Houston Tree 

Care and you're in the midst of seven 
white pages of businesses starting with 
the word Houston, you do need some-
thing beyond a bold listing to help your 
customers find you. Or perhaps \ on re 

Terrv s Tree Service and Terra Trees 

usually falls on the same page, and you 
want to siphon off a few of their calls. 
Otherwise, put the money in the Yellow 
Pages. 

What's the biggest Yellow Pages 
mistake you've ever encountered? 

Actually the biggest mistake was a 
very small mistake. Just one little extra 
space. So an ad that should have read, 
Dan Hadley, therapist read, Dan Hadley, 
the rapist. Some sales reps and publish-
ers don't like to send out proofs even on 
display ads. Proofs cost money and of-
ten create additional work. Always insist 
on a proof. If you're ever tempted not 
to. remember Dan Hadley. 

This article is adaptedfrom Fran Finley's 
forthcoming book, "Ask the Experts: How 
to Promote Your Business." Barr Maher 
can be reached (11 barrimo1u'r@ (101. coni, or 

Q5-%2-25)c). TCI 
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Dr. Bruce Fraec -. (second from 
left) and the staff at the Bartlett 
Tree Research Lab provided a full -

day tour of the facility, highlightii 
ongoing research, new tools an 
practical tree care trials. 
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Robert Tucker presents the m 
important dos and donts in 
attracting and managing up 	g 
generations in the workforce 
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Scott Prophett with Arborguard Tree Specialists (right) 
explains the details behind "You make the call," a new 
feature at TCI EXPO from the NAA's Safety Committee. 
Arborists were encouraged to come up with innovative 
tools and techniques to deal with unique hazard tree 
removals. 

Dr. Steffen Rust traveled 
from Germany to offer his 
insights into decay 
detection at one of the 
arborist skills areas. 



OSHA Issues 
Ergonomics 
Standard 

O
n Nov. 14, 2000, OSHA issued its final ergonomics 
standard. The standard takes effect on Jan. 16, 2001 
and covered employers are required to be in com- 

pliance on Oct. 14, 2001. However, legal challenges to the 
standard will affect OSHA's implementation timetable. 

The standard applies broadly to general industry. Employ-
ers with jobs that involve "manual handling"—by definition 

encompassing most if not all tree care field positions—are re-

quired to follow through with the standard's initial compliance 
steps. For other jobs that do not involve manual handling, such 
as office clerical positions, compliance is triggered by a cov-

ered "incident."  

. j 

Initial compliance steps 
By Oct. 14, 2001, covered employers are required to pro-

vide all employees with basic information on common 
ergonomics disorders; the importance of early reporting of such 
disorders and the physical consequences of failing to report 
them. Employees must be instructed in how to report work-
related ergonomics disorders and their signs and symptoms; 
the kinds of risk factors and jobs associated with MSD haz-
ards; and given a short description of the ergonomics standard. 

When an employee reports an incident 
Further employer responsibilities trigger when an employee 

reports discomfort that may be related to an ergonomics disor- 
der. The employer must first 
determine that the disorder is work- 
related—either through observation, 
talking to the employee or sending 
the employee to a health care pro- 
vider—and that the disorder has 
lasted for more than seven days, re- 
quires a work restriction or requires 

OSHA Regulatory Agenda 
In late November, OSHA published a list of the rules and initiatives it plans to be 

working on in the next 12- to 18-month period. Listed below are those with likely 
relevance to employers and employees in the tree care industry. 

Description CFR Citation Last Action Status 
Simplified 29 CFR 1904; 29 Proposed Feb. 2, OSHA anticipates 
Injury/Illness CFR 1952.4 1996 (61 FR 4030). adopting rule in 
Recordkeeping Comment period December, 2000 
Requirements  closed July 1996.  
Consultation 29 CFR 1908 Final rule issued Rule goes into effect 
Agreements Oct. 26 (65 FR Dec. 26, 2000 and 

64281). requires greater 
employee 
participation in 
state-run health and 
safety consultation 
programs. 

Safety and Health 29 CFR 1910; 29 Non-mandatory OSHA anticipates 
Programs for CFR 1915; 29 CFR guidelines published proposed rule in 
General Industry 1917; 29 CFR 1918 in 1989 (54 FR 3904); September. Separate 
and the Maritime draft rule circulated rule being prepared 
Industries November 1998 (28 for construction. 

OSHR 757).  
Exit Routes (Means 29 CFR 1910.35; 29 NPRM issued Sept. OSHA plans to issue 
of Egress) CFR 1910.36; 29 10, 1996 (61 FR a final rule to revise 

CFR 1910.37; 29 47712). a standard it calls 
CFR 1910.38. one of its most 

complex and out of 
date by December. 

Employer Payment 29 CFR 1910.132; 29 OSHA issued a Final rule expected 
for Personal CFR 1915.152; 29 proposed rule on in April. 
Protective CFR 1917.96; 29 March 31, 1999 (64 
Equipment CFR 1918.106; 29 FR 15401). Informal 

CFR 1926.95 public hearings 
ended Aug. 13, 1999.  

time off from work. Then, the em-
ployer must determine whether the 
employee's job activities exceed the 
"action trigger' in the standard. If the 
job meets the action trigger, an em-
ployer is required to implement a full 
ergonomics program. Most notable. 
the employer must provide medical 
attention and "controls" for the af -

fected employee, including, if 
necessary, up to 90 days of paid leave 
at 90 of percent the employee's earn-
ings. The employer also must set up 
a full ergonomics program for all em-
ployees performing similar work to 
reduce potential hazards to the ac-

ceptable levels. 
A full ergonomics program con-

sists of management leadership. 
employee participation, medical 
management, job hazard analysis. 
hazard reduction and control. train- 
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ing and program evaluation. After Oct. 

15, 2001, all of these elements except for 

permanent hazard control and program 
evaluation must be set up a short time 
after an employer determines that the job 
is covered by the standard. 

Tree care industry employers should 
begin learning about the requirements 
imposed by the standard as soon as pos-
sible. The NAA has already begun to 
develop compliance guidelines for its 
members. 

Several legal challenges to the rule 
began before its issuance, and there is 
also the possibility of future congres-
sional action to limit the rule's impact. 

D.C. court chosen to 
hear lawsuits 

The U.S. Court of Appeals for the Dis-
trict of Columbia Circuit was chosen as 
the court in which to consolidate all the 
lawsuits that have been filed since the 
issuance of the final ergonomics stan-
dard. Absent any challenge to the 
selection, the chosen court will issue a 
briefing schedule, most likely by early 
January, according to several industry 
attorneys working on the lawsuits. 

The ergonomics program is being 
challenged by no less than ten petitions. 
Plaintiffs include: 

• AFL-CIO and United Food and 
Commercial Workers 

• American Iron and Steel Institute 
• American Moving and Storage As-
sociation. Inc. 
• Insurance companies 
• International Brotherhood of Team-
sters and the Oregon AFL-CIO 
• National Association of Manufactur-
ers (NAM) 

• National Coalition on Ergonomics 
(NCE) 

• U.S. Chamber of Commerce 
• Union of Needletrades. Industrial 
and Textile Employees 
United Steelworkers 

The NAA will keep members up to 
date as the political and legal process 
unfolds. 

Peter Gerstenberger is vice president of 

business management, safety and education 

for the National Arhorist Association. TCI 
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Hiring the "I've Never Held a Job 
Before"   Worker 

By Phillip M. Perry 

"So tell me about your previous job." 
"What were your responsibilities?" 
"Describe a situation in which you 
solved a tough problem for a customer." 

A ll great interrogation when 
you're hiring for an entry-level 
job. Seasoned interviewers know 

that a candidate's previous work achieve-
ments are the best indicators of future 
success. But how do you evaluate a young, 
wet-behind-the-ears worker who says, 
"I've never held ajob before?" 

That's a vital question in this age of 
shrinking labor pools, where employers 
are often forced to fill positions with high 
school students and recent college gradu-
ates—individuals who are new to the 
world of work. In a tight labor market, a 
rising economy lifts all resumes. Even 
so, employers face costly risks in hiring 
untested workers. The hard reality is that 
many of these individuals will come in 
late, perform poorly and treat customers 
shabbily. In other words, they will have 
bad attitudes. And that's the number one 
reason why so many new hires end up 
being escorted off the premises after a 
few weeks on the job. 

"The U.S. Department of Labor tells us 
87 percent of all hiring failures occur not 
because people can't do the job, but be-
cause they won't," says Mel Kleiman, 
president of Humetrics, a Houston-based 
consultancy that helps businesses hire the 
right people. "Attitude makes the differ -
ence between a successful employee and 
a workplace washout." 

Hiring the wrong person can be costly 
to your bottom line. Replacing individu-
als whom you spent weeks of time and lots  

of money training is just the first step in 
repairing the damage from a bad hire. You 
also have to woo back angry customers 
who have abandoned your business for the 
competition. 

"There are really two costs of a bad 
hire," explains Francis J. Friedman, presi-
dent of the New York based consulting 
firm, Time & Place Strategies. "The first 
is the cost of the hire itself, which often 
involves a significant amount of time in 
selecting, checking references and training. 
The second can be greater: the opportunity 
cost of not hiring someone else who would 
have performed better and contributed to 
your profits." 

The moral: Hire as though you expect 
the individual to stick around for a year or 
two. Maybe it's easier said than done, 
when any warm body willing to drag brush 
seems like a prize. But here's help. In this 
article, five human resources consultants 
offer a road map for your own quest to 
problem-free, first-time hires. 

Hire for attitude 
When faced with inexperienced candi-

dates, most interviewers try to assess 
verbal skill and personality. Bill, here, is 
friendly, and accommodating. He says he 
loves working with people. It follows that 
he will show initiative on the job, charm 
customers with his easy-going style, and 
merge with your team like a hand into a 
glove. Or so goes the prevailing theory. 
Wrong. 

"Verbal skills don't magically develop 
into workplace skills," warns Kleiman. 
"Many people are friendly and outgoing. 
That's wonderful. But you are hiring em-
ployees, not friends." Hiring by 
personality is gambling with the future 
of your business. Nothing tells you if Bill 
will be late for work, carries a cache of 
cocaine in his truck, will only perform 
duties specified in his job description, or 
will exhibit any of a host of headache-
inducing attributes that give many 
first-time hires a bad reputation. A can-
didate can be an interview wizard but a 
workplace dud. Okay. If you can't assess 
Bill's skills, since he's never worked in 
tree care before, and you can't go by his 
surface personality, what can you do? 

"Interview for attitudes," recommends 
Kleiman. "Before any of us get to our first 
job we have developed a set of attitudes 
that we carry around with us." 

Prior to making job offers, assess indi-
viduals' perspectives toward the world of 
work. Do they pitch in and help when the 
opportunity arises? Do they take leadership 
positions? Do they take pride in being on 
time? Do they go above and beyond the 
requirements of the position? You can in-
terview for attitudes, if you plan ahead. 
Here's some guidance. 

Conduct interviews that assess punc-
tuality and teamwork. What's the 
number one problem with first-time 
hires? Most employers would cite a lack 
of punctuality. Here's some advice from 

46 	 TREE CARE INDUSTRY - JANUARY 2001 



corporation 
Fast, Easy Financing For 

Specialized Trucks & Equipment 

S New Companies Welcomed 	S Credit Decisions Are Made At 
Our Location 

$ Excellent Credit = High Quality 
Credit Program 	 S Skip and Seasonal Payment 

$ Less Than Perfect Credit 
	 Programs Available 

Cus tornizcd Structures Programs S Private Sellers Are Not A Problem 

Call today for a no obligation approval by phone! 
Ask for Marcus or Brian 

1-800-932-2274 
www.cagcorp.com  

We listen to our customer's story. 

Kleiman on how to get an early reading 
on dependability. 

"Specify appointment times with all of 
the candidates," he says. "Let them know 
you have nothing else scheduled for that 
time frame. If people show up late, that 
already tells you they do not believe it is 
important to be prompt or to be mindful 
of another person's time." 

If you plan it right, the initial interview 
can be a vital tool for assessing how well 
applicants work with others. Kleiman sug-
gests meeting with a number of the 
candidates in a group. For the first 20 min-
utes or so of the interview, provide an 
overview of your business and the posi-
tions that are open. Then talk a bit to 
observe the skills of the applicants when 
working with others. Stimulate interaction 
among the group members by asking ques-
tions such as, "Tell us the funniest thing 
that happened in your life," or "What hap-
pened when you disagreed with someone 
recently?" 

"Observe how the candidates listen to 
each other," suggests Kleiman. "Who was 
paying attention rather than just thinking 
about themselves? Did someone try to 
show the others up? Was there a natural 
leader in the group?" 

Bonus tip: Invite your foreman and 
crewleaders to observe the individuals. 

When you identify the individuals with 
the characteristics you want, invite them 

back for more traditional one-on-one in-
terviews. Set the stage for productive 
interviews. Your goal as an interviewer is 
to open up applicants so they reveal their 
true selves. This can be difficult when ap-
plicants are so nervous they cannot give a 
good answer if their lives depended on it. 
You must set the candidates at ease before 
you can expect them to remove their emo-
tional guard and open up to you, says Mary 
Bresnahan, president of The Bresnahan 
Group in Wheaton, Ill. 

"Invite the candidates to relax and start 
with some small talk about their trip to the 
interview," suggests Bresnahan. "Ask if 
they got lost along the way or if the direc-
tions were clear. Then you can move on to 
a general question as to why they have 
chosen your company for an application." 

Some will know more about your busi-
ness than others. That will tell you 
something about their awareness. Finally, 
give some thought to the physical setting 
of the interview. 

"Avoid sitting behind a large desk," says 
Bresnahan. "It looks like an inquisition. 
Try sitting near the person instead." 

When you appear relaxed, your partner 
in conversation will be encouraged to feel 
the same way. The main idea at this point 
is to encourage the applicant to feel good 
about both their application and your busi-
ness environment. 

"Like all of us, first-time job applicants 
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have the need to feel worthy and accepted 
and to feel competent in what they do," 
notes Fred Martels, president of People 
Solution Strategies in Chesterfield, Mo. 

While the rate of pay is important, 
people really want to know answers to 
questions such as: 
• Am I going to fit in here? 
• When I get there, who will show me 
where to hang up my coat? 
• If I ask a question, will I sound dumb? 
• What if I fail? 

For teenagers, the worst thing in the 
world is to feel stupid, so treat them with 
respect. Smile and look them in the eye. 

Watch for indications of a good hire 
as you chat with the candidate. "Even 
with unskilled workers, you want to find 
out two things," says Dr. Alan Weiss, 
president of Summit Consulting in East 
Greenwich, R.I. "The first is their level 
of enthusiasm. Are they excited about 
something? Maybe it's a hobby, hard 
rock or basketball. The fact they have 
passions about anything is a good sign 
that they can become motivated about 
the job once they know what it entails. 

"Second, if they will be dealing with 
the public at all, they need to show com-
munication skills," says Weiss. "Do they 
establish eye contact when they speak? 
Do they comprehend your questions and 
respond to them in understandable En-
glish? And are they able to ask questions 
intelligently when they do not under- 

stand something?" 
During the interview, watch body lan-

guage to assess any sudden increase of 
nervousness that may indicate the person 
is not telling the truth. Examples of such 
behavior are fidgeting, crossing and un-
crossing the legs, and holding a hand over 
the mouth. 

Ask questions that reveal attitudes 
Here's where we uncork some magic 

potions. What are the questions that con-
jure up the truth about attitudes? Kleiman 
of Humetrics offers these examples: 

"Tell me about the very first job you 
got paid for." Wait a second—isn't it true 
that this applicant has never held down a 
job before? Yes, but the average young 
person spends from $25 to $50 a week. Has 
that money been given to him by doting 
parents, or has he earned it? When you ask 
how the applicant earns money you may 
learn that he babysat, cut lawns or deliv-
ered papers. You are looking for evidence 
that this person has developed good work 
habits and the resultant attitudes that 
money must be earned. 

"Did you have chores around the 
house?" Here is a good follow-up question. 
Once again, a detailed response will indi-
cate the individual has developed the 
attitude that work responsibilities are im-
portant. 

"What is the hardest thing you ever did  

or the hardest (part time or temporary) job 
you ever had?" Look for evidence that the 
applicant has devoted great effort to some 
task or has done something to earn money. 
This will reflect good attitudes toward hard 
work and perseverance. 

"What is your definition of being on 
time?" This may seem like a dumb ques-
tion, but when you hear some answers you 
may change your mind. Watch for re-
sponses that devalue promptness. Here's 
an example: "If I get in, like, an hour after 
I am asked to arrive, then I've been told I 
was doing okay." 

"How many times have you been late 
to school in the last six months?" The idea 
once again is to assess attitudes toward 
punctuality. 

"Tell me about the worst trouble you 
have ever been in." You may hear a re-
sponse such as, "I went joy riding." 
Express an interest in this response and re-
peat it back with another question. "That's 
very interesting. You went joy riding. Is 
that the worst trouble you have ever been 
in?" The idea here is to uncover details 
about actions that reflect attitudes of dis-
honesty or lack of dependability. 

"Tell me about your school experi-
ence. What courses did you like and 
dislike?" The actual courses cited as "most 
liked" are less important than the 
individual's attitudes toward school, which 
represents work. You are seeking individu-
als who took their schooling seriously. 

"Have you ever had a situation in 
which you were asked to do something that 
wasn't right? What did you do?" This 
question reveals attitudes toward honesty 
and fair dealing with others. Prompt the 
individual about actions taken when 
friends wanted to do something that was 
not right. 

"Have you ever planned a party, and 
what was your role?" Ask questions such 
as this one to elicit information about the 
individual's attitude toward taking respon-
sibility. 

"I'd like the names and phone 
numbers for several of your teachers, 
friends, parents and grandparents. When I 
call them what will they tell me about 
you?" These questions leverage out the 
truth about attitudes that would otherwise 
remain hidden. Applicants realize it is bet-
ter for them to reveal information rather 
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than have you hear it from a third party. 
Following the interview, call the individu-
als whose names and numbers have been 
given you. These individuals are great 
sources of information about the 
applicant's attitudes. In particular, grand-
mothers don't lie." says Kleiman. "Ask 
Grandma to tell you about Bill and you 
may hear something like: 'I'm so glad Bill 
is looking for work—maybe he will get off 
his drug habit.' 

11. 	"If you had a date and were sup- 
posed to be home on time, what's the latest 
time you came home after you were sup-
posed to?" Now you have a specific 
question to ask the applicant's parents. You 
can confirm what the applicant says about 
rules he or she has lived under. 

We've covered some questions that will 
take the lid off hidden problems that first 
time job applicants carry with them. No-
tice the lack of hypothetical questions. 
Such questions too often elicit only an-
swers that the applicant feels you want to 
hear. Situational questions, in contrast, 
uncover how the applicants have re -

sponded to actual incidents. Attitudes live 
inside the head and the heart: We can only 
see them in their physical manifestations. 

Communicate your 
expectations 

At the end of the interview, tell appli-
cants what you expect of them should they 
he hired. Since these people have never 
held ajob before, you can take nothing for 
granted concerning their work habits. 

"Start by explaining your work rules." 
stresses Kleiman. "They must arrive on 
time, be willing to do more than what is in 
their job descriptionand show initiative in 
helping customers. Give the reasons why 

ou hire and fire individuals." 
At the same time, it's important to 

communicate your intention to treat in-
dividuals fairly should they join your 
organization. You want top applicants to 
realize you are the best employer around. 
Tell them your place of business treats 
people well. You will give them the time 
off they need to pursue their other life 
activities long as they communicate 
these needs to you well in advance. You 
will give them opportunities to be entre-
preneurial when you can. If they are 
conscientious in their work habits, you 
will not penalize them by piling on more 
work because another worker slacks off. 

And you maintain a workplace in which 
two-way communication about conflicts 
is not only encouraged but required. 
Equally important, says Friedman of 
Time & Place Strategies, is to let the can-
didates know there is room for 
advancement for individuals who per -
form well. 

"These kids are in a hurry and have un-
reasonable expectations," he says. "They 
have not yet learned about time and pa-
tience. So establish a mini-career path to 
move them long more quickly." 

For example, let them know that six 
months down the road they will receive 
a modest pay increase if their perfor -
mance is good. By communicating your 
expectations to potential employees you 
have laid out the ground rules for suc-
cess. The prospect is on notice that if a 
hiring decision is made, honest dealings 
and hard work are required to keep the 
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job. And the applicant understands that 
your place of business is, in many ways, 
superior to others because you treat 
workers fairly. 

Call the references 
Finally, follow up on the interview by 

making the calls to references. "Talk with 
coaches, the parents they have been baby-
sitting for, and others at their school who 
can provide insights into their reliability." 
says Bresnahan. "All of these people can 
tell you if the applicant has shown up on 
time and is a team player." 

Bresnahan suggests asking specific 
questions. such as how often the person 
was more than half an hour late. One 
person's standard of punctuality may be 
different from your own. With the help of 
this article, you should be well on your way 
to hiring first-time employees who contrib-
ute to the health of your bottom line. TCI 
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Urban Forestry 

TFJSOOT r 48k1flg 11 
By Don Dale 

The Paseo de los Arboles, 
a commemorative tree 
park where 600 trees have 
been planted along the 
Santa Cruz River. 

F or a city reputed to have only 
one season, almost no rain and 
a landscape that features giant 

cacti, Tucson is concentrating awfully 
hard on trees. How? By making trees part 
of the urban landscape, making sure 
neighbors know how to care for trees, 
and planting trees for special occasions. 

"In the upper Sonoran Desert there are 
a lot of trees," Doug Koppinger reminds 
a visitor to the Old Pueblo, as the city is 
known locally. But, he says, the trees—
natives such as ironwood, mesquite and 
palo verde—are usually cleared for de-
velopment. 

Old neighborhoods have sometimes 
neglected their trees. In addition, desert 
trees seem a little smaller and thinner, so 
the city looks a little bare in places. 

Koppinger, who is coordinator of the 

Trees for Tucson Program, is trying to 
correct that. The program was started in 
the late 1980s as part of the Tucson Clean 
and Beautiful Program, a non-profit or-
ganization with City of Tucson office 
space. It has several projects that encour-
age trees in the city. 

The goal of the program was to plant 
more trees, notes Koppinger, so his first 
priority is to do just that. The organiza-
tion is ingenious at getting grant money 
from a variety of sources. His first 
project, at the Davis Monthan Air Force 
base, was an intensive tree planting de-
signed to test energy savings by shading 
houses there. 

It was part of the Cool Community 
Program, which was tested in seven 
cities nationwide. Research statistics, 
including results from the base, 
showed savings of up to 15 percent on 
summer utility bills when trees shade 
the dwelling. 

One of Koppinger' s biggest programs 
is the Street Tree Program, undertaken 
to beautify neighborhoods and provide 
shade for parking around Tucson. Neigh-
borhood tree aficionados are encouraged 
to organize into groups that will put in 
the effort to beautify their neighbor -
hoods. 

"They organize and find out who 
wants trees," Koppinger says. The 
groups select locations and species, usu-
ally natives or other xeric species. 
Tucson Clean and Beautiful—which gets 
funding from a number of sources, such 
as the local utility company, National 
Tree Trust and the State Land Depart-
ment—will split the cost of the trees with 
the group. In addition, they often get the 
trees at wholesale prices through deals 
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with nurseries. 

Then. Koppinger will meet the group 

on-site and help plant the trees. The City 
of Tucson will often donate labor or 
equipment. Some groups will have ten 
volunteers ready to plant, and other 
groups will mobilize more than 100. All 
told, these groups have planted thou-
sands of trees. 

"1 don't know what the exact number 
is." Koppinger admits, but they have re-
ally beautified some streetscapes. Those 
landscapes will only improve as the trees 
mature. 

In conjunction with this program. 
Koppinger and other tree experts teach 
a Neighborhood Forester Workshop 
sponsored by the National Tree Trust. A 
four-hour training session teaches volun-
teers how to plant and care for trees. An 
additional benefit is that new tree boost-
ers are recruited at these workshops, 
people who later become involved in 
other programs. 

Over 100 people have gone through 
the workshops who are now better pre-
pared to maintain the trees they have 
planted. A related benefit is that they 
learn enough to become better stewards 
of the trees on their own properties. 

"Neighborhood foresters are the ones 

who will keep that program going," 

Koppinger notes. "We try to get them 
interested enough to get involved in the 
process." 

Trees for Tucson provides tools such 
as loppers, shovels and saws to these 
groups so they can care for and plant new 
trees whenever they get the notion. The 
program counts its greatest successes in 
some of the old and rundown neighbor-
hoods that had trees neglected for 
decades. 

"It's fantastic," says Brad Lancaster, 
whose house in the Dunbar/Spring 
neighborhood, one of the old residential 
areas near downtown, has benefited 
greatly. "We've planted more than 500 
trees since 1996." 

When Lancaster moved into the neigh-
borhood in '94, there were few trees in 
the right-of-ways along streets. A barren, 
junky look predominated, because 
people would park their cars on the dirt 
pathways and throw trash there. 

"The right-of-ways were denuded of 
any vegetation," he notes, and it was a 
hot neighborhood without shade. 
Lancaster helped organize 50 volunteers 
who planted native, heat-tolerant trees. 
He feels it has lowered summer tempera-
tures around his house. 

Utility Forestry 
Management 

Resources 

Contract Utility Foresters 

Assist utilities 
with cost 
f/ective 

thinning and 
• 'cheduling of tree 
and brush 

- -- 

 

control activities. 

Tree Manager" for Windows® 

TGR Applications 

Survey and Mapping 

Surveying and •. 	 - 

lnappingvegeta - 	.' 
tion workload 	- 

to develo; 
management 

plans and 
schedule work. 

Since 1985, more than 100 utilities 
have used ACRT reliability-centered 
programs that focus on safety, econo-
my and continuity of service. Best of 
all, we're independent with no ties to 
any tree care organization. For com-
plete information, phone, fax, e-mail 
or visit our Web site. 

ACRT, Inc. 
2545 Bailey Rd. 

R P.O. Box 4Ol 

T Cuyahoga Falls, OH 44221 
/ 	800-622-2562 

INC 

Environmental Fax 330-945-7200 
Specialists e-mail: askacrt@acrtinc.com  

www.acrtinc.com  
Tree Manager is a trademark ofACRT, Inc. 

Windows is a registered trademarkei Microsoft Corporation. 

The Bartlett Blade advantage... 
Close-up view 
of Bi-Cut teeth 

-w 

The new and improved Bartlett Pole Saw Blade features razor-sharp BI-Cut 
teeth for quicker and cleaner cuts than ever. Made of high quality saw steel, this 
blade is stiff and strong. It still features three position holes and can be quickly 
adjusted without tools when mounted on a Bartlett head. This blade will also 
fit most other standard pole saw heads. 

Call for more information on this blade or for a catalog of our full line of 

	

arborist supplies. 	BARTI.[1T MANUFACTURING Co. 
Detroit. Michigan USA 

	

Since 1912 	(800)331-7101 (313)873-7300 fax(313)873-5454 

All line clearance 
data is organized 
into a user-fiwiuili 
data base for cost 

ejective vegetation 
management. 

Our utility 
foresters have 
the knowledge, 
training and 
licenses to apply 
Tree Growth 
Regulators. 

Please circle 13 on Reader Service Card 
	

Please circle I on Reader Service Card 
TREE CARE INDUSTRY - JANUARY 2001 

	
51 



Urban Forestry 
Management 

Resources 
Contract Urban Foresters 

upp1ement 
staff, provide 
specialized 
expertise, and 

4 	
serve as city 
forester on an 
as-needed basis. 

Tree Manager '"  for Windows® 

demanding  ta,111 

trees in urbm 
environments u 

GIS/GPS 

1:7
Geographic 
Information and 
Global Position-
ing Systems let 

 you graphically 
view every tree AM 	
location. 

Tree Inventories 
Invento;ying and 	 2 

mapping of trees 
along streets and in 

parks to create a 
data base for a 

management plan. 

Since 1985, our team of versatile 
professionals with expertise in specif-
ic areas of urban tree management 
and arboriculture training have 
served more than 200 municipalities 
Best of all, we're independent with 
no ties to any tree care organization. 
For complete information, phone, 
fax, e-mail or visit our Web site. 

L
ACRT   Inc. 

 2545 Bailey Rd. 
P.O.Box4Ol 

T 
Cuyahoga Falls, OH 44221 

__ 800-622-2562 

1nvironmeil Fax 330-945-7200 
Specialists e-mail: askacrt@acrtinc.com  

www.acrtinc.com  
Free Muti.iger Is j trademark of ACRL Inc. 

\S indsos is .,,s,oss,d tr,dcni.,rksif sIjcrs,sssft Cor pormion- 

"Wildlife has reappeared. too." 
Lancaster points out. Birds have prolif -
erated, and so has the local interest in 
trees. Lancaster has gone on to plant 25 
trees on his own lot, and volunteers have 
assisted elderly people in the neighbor-

hood who wanted trees but were unable 
to plant them themselves. This rundown 
section of town experienced other un-
foreseen benefits. 

"Ever since we've been planting trees, 
the number of crack houses in the neigh-
borhood has gone way down," Lancaster 
claims. Much of that is due, he thinks. 
to a community spirit that develops and 
carries over to other areas as pride of 
ownership takes hold. "As people plant 
trees, they take ownership." 

A closely related program. Trees for 
the Community, is designed to assist 
other non-profit groups interested in 
planting trees at a specific site. 

"We do quite a few of those very 
year," Koppinger explains, as many as 
40 in some years. For example. The 

1,17 
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Primavera Foundation, a shelter for 
homeless and abused women, wanted to 
plant some trees on its property. All the 
group needed was a little guidance and 
support, and they got it. 

One of the multi-purpose offshoots of 
this program involves kids who can ben-
efit in more ways than one from the 
plantings. One high school class for spe-
cial-needs kids landscaped a public 
housing project, which benefited the tree 
planters as much as it did the recipients. 
Koppinger also helps the county's Child 
Protective Services involve kids under 
their care in planting. 

Yet another program is Trees for 
Schools, which involves speaking to 
school groups about the benefits and care 
of trees. 

"I'll go out and talk to them about trees. 
We'll almost always plant a tree on the 
grounds," says Koppinger. He talks to 
about 1,000 students every year in 50 to 
60 schools. Interested teachers really get 
the kids excited about trees, and they will 
often help plant trees through the neigh-
borhood program, as well. 

Joan Lionetti, director of Tucson 
Clean and Beautiful, says that one of 
the most popular programs for trees 
has been the Paseo de los Arboles 
(walkway of trees)—a program started 
in 1994 for planting commemorative 
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trees for loved ones. 
"We wanted to create a commemora-

tive park." Lionetti recalls. Prior to that, 
commemorative trees had been allowed 
by the city, but care was very difficult 
in far-flung locations. The solution was 

a mile-long strip of city land along the 

vest bank of the Santa Cruz River where 
people could plant and dedicate trees to 
loved ones. 

"It was very popular. Koppinger re-
members. "It sold out in half the time that 

wC predicted." 
The park was once a strip of denuded 

land west of downtown. It now contains 
600 trees, a walkway and commemora-
tive plaques that list the contributors. 
Using money from corporate sponsors. 
the Arizona Forestry Council and indi-
viduals who wanted to donate trees, the 
park has become a shady and scenic part 
of the city. Only four species of trees are 
allowed in the Paseo: palo verde, desert 
willow, mesquite and acacia. This re-
duces the need for irrication and 

maintenance. 

"The ongoing operation and mainte-

nance comes out of the county's budget." 
Lionetti says. The program has been so 

popular that a second park, this one alone 
the Pantano Wash on the east side of 

Tucson, is being readied for planting. 
Koppinger stresses that a city can re- 

Doug Koppinger (left) talks to neighbor -
hood tree activist Brad Lancaster about 
the some of the trees that 50 volunteers 
have planted in the Dunbar/Springs 
neighborhood of Tucson. 

make its urban forest with volun-

teerseven in a desert city like 
Tucson. Today, he has tree tours cv-
cry year to show people both native 
a nd exotic trees planted in and around 
the city. It's called The Great Trees 
of the Old Pueblo Tree Tour. 

Lionetti insists even more trees are 
needed, and she is trying to cultivate a 
better working relationship with the City 
of Tucson in the planting and mainte-
iiance of all these trees. But that will all 
come. Who knows? Tucson may some-
day be known as more than a city of 
cacti. Might it someday be known as a 
city of cacti and trees? 
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D eregulation will be the single 
greatest issue facing vegetation 
specialists in the next 10 years, 

according to analysts at the Edison Elec-
tric Institute in Washington. 

Utility line clearing may not look like 
an arborist's growth industry in this uncer -
tain era of deregulation, but times may be 
changing in the not-too-distant future as 
the demand for more reliable power in-
creases in a political environment hostile 
to new power plants. 

In a bit of an ironic twist, utility and 
vegetation experts think recent utility cut-
backs in contract tree work actually could 
turn to commercial tree care companies' 
advantage, given time. Regardless of the 
size of the business, analysts foresee sig-
nificant opportunities for commercial tree 
care companies—especially knowledge-
able ones. Small operations might do well 
partnering and managing the neighbor-
hood line-clearance business, while larger 
outfits could be poised to harvest increased 
right-of-way work, as well as land-clear -
ing for new telecommunications lines. 

Unfortunately, utility line clearance spe-
cialists (and customers, too) will have to 
ride out some short-term discomfort as 
newly deregulated utilities continue to cut 
back or consolidate on contractor costs. 
The utilities' common objective, of course, 
is to strive for profitability as they simul-
taneously try to figure the ideal level of 
maintenance. The chance they take is leav-
ing questionable, if not improper, 
arboricultural practices in their wake. 

Translation: in an effort to save a buck 
in the short term, utilities may be creating 
more—or more costly—work for them-
selves in the long term. 

Deregulation at a Glance 
Since the first power and phone lines 

were strung more than 100 years ago, the 
monopoly system worked very well for 
America, ensuring an organized, reliable  

supply of power and phone service at 
stable, government-mandated prices. 

The original deals guaranteed or-
derly, closed, non-competitive and 
profitable markets for the utilities. In 
return, regulators insisted that utilities 
build and maintain a highly reliable 
infrastructure. Nowadays, the national 
power and phone grids are in place and 
functioning, though quality, capacity, re-
liability and price are becoming 
questionable. 

Recently, consumers comfortable with 
phone deregulation seemed convinced that 
a utility monopoly was a remnant of an ear-
lier era. Instead, competition in the 
marketplace would drive down the price 
of electricity. The shakeup has only just 
begun, but profit pressures have already 
resulted in mergers, acquisitions, buyouts 
and budget cutbacks. 

Layoffs and early retirements have 
caused the number of seasoned right-of-
way managers to dwindle. Struggling 
power companies have cut or eliminated 
their contractor business hoping to man-
age with on-hand staff. Others—way 
understaffed and facing a whole new set 
of responsibilities—are forced to 
outsource, but they, too, are looking for 
lower costs, job quality notwithstanding. 

Counterproductive 
Cutbacks 

At ground zero are professionals like 
Richard A. Johnstone, system forester with 
Conectiv Power Delivery in the New Jer -
sey-Delaware-Virginia-Maryland region 
and past president of the Utility Arborist 
Association. 

As he noted in a recent interview, the 
uncertainty of utility deregulation over the 
last decade has resulted in little new invest-
ment in generation, transmission or 
distribution infrastructure. "Deregulation-
driven budget cuts have led to low-bid 
contracting and improper arboricultural 
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practices," he charges, "resulting in over-
grown and precarious vegetative 
conditions in utility rights of way." 

But Johnstone has noticed the pendulum 
is beginning to swing the other way, as the 
industry is forced to focus less on short-
term price structures and more on 
reliability of service and long-term costs 
to keep their customer retention up and re-
pair costs down. 

"Look at [electrical] reliability through 
the '90s," he says. "It was deteriorating. A 
lot of companies needing to generate 
money looked internally, since they 
couldn't go to rate-setting commissions 
anymore. The first place they tend to cut 
is contracting." 

According to Johnstone, most budget 
cuts tend to make the economic problem—
as well as the vegetation problem—worse. 
A variety of things begin to occur when 
tree maintenance budgets are slashed. Cut-
backs in prices mean drops in skill levels, 
as contractors can no longer afford veteran 
trimmers. Trees are left to grow too long 
between pruning cycles, making them 
more hazardous to prune near high volt-
age lines. This has left difficult work in the 
hands of ill-prepared utility or private 
crews. The result, Johnstone complains. 
are rights-of-way that either aren't prop-
erly cleared or grow back too quickly 
because maintenance workers don't under-
stand the ecosystem. 

Triumph of the Bean 
Counters? 

Jim Barnhart, supervisor of system for-
estry for Northern Indiana Public Service 
Company (NIPSCO), sees deregulation as 

Utility Dereaulation.E 

An Undergrowth of Opportunity 
Bi ,  Rick How/and 
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part of a larger, complex economic prob-
lem that includes escalating energy prices 
and a desire to meet Wall Street's goals. 

"Tree trimming funds historically came 
from operations and maintenance budgets 
and were not looked at closely as long as 
one made a good case for the request," 
Barnhart says. "As the single largest line 
item expense in any utility's operations and 
maintenance, accountants and purchasing 
agents have become interested all of a sud-
den. They apply general purchasing 
theories to beat prices back on what is a 
unique contract service." 

So, for Barnhart, the reduction in qual-
ity line-clearing work is the fault of the 
utilities, since they're not willing to pay for 
quality work. Add to this ajob market that 
makes a foreman employable at higher 
wages in other industries and the difficulty 
in finding people willing to work a diffi-
cult job season after season. The result is a 
loss of experienced, quality workers. 

"Its going to get really ugly in states like 
California." Barnhart predicts, "where 
L are not willing to pay for quality 
tree care. At the same time, you have price 
controls and rules from the legislature that 
go so far as to require that no branch en-
croach within 18 inches of an energized 
line anywhere on the system—or fines will 
he imposed. And finally, at what point will 
the utilities get serious in finding ways to 
pay contractors comparable wages to line-
men when the risk and the work difficulty 
make it one of the most physically diffi-
cult jobs in the utility?" wonders Barnhart. 
"This is a difficult situation in which to 
recruit and retain quality workers." 

Regardless of the role deregulation 
plays. "It's a Rodney Dangerfield job—
very important but it 'gets no respect' 
Barnhart concludes. 

Utility Contract Switch 
"Nationwide, utilities need to switch 

ho we contract out if we want to reduce 
costs and improve service, " Johnstone 
insists. First, he says. the three types of 
bidding procedures need review. Each is 
intended to keep crew time down. Period. 

The three types of bidding an arborist 
ilI encounter are: 

• time-and-material 
• lump-sum 
• unit cost 

Whether it's pay as you go, a 2-3 year 
contract ensuring specific results, or a per-
tree-trimmed-or-removed cost, each has 
one thing in common: The price is kept low 
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by favoring the lowest cost bidder, not the 
one who will result in the lowest long-term 
overall maintenance cost. 

For Johnstone, the time has come for 
utilities to think not so much of the lowest 

price. Rather, they should begin seeking 
out contractors known for "best practices," 
resulting in lower long-term costs—not 
just lowest job cost. 

"Normally." he relates, "we don't have 
people planning the trimming. It's usually 
left to the contractor or perhaps the local  

community." Past practices were to re-
move encroaching limbs and deadwood 
with little thought given to invasive, fast-
growing trees likely to fill in quickly. 
Johnstone notes problems created by 
"junk" varieties like Ailanthus or Norway 
maple sowed by seeds, birds and well-
meaning homeowners. 

Improper trimming, he says, usually 
means faster growth of water sprouts, 
which will cost even more—sooner. 

"The way we've been doing it is just 
spinning our wheels," he laments. 

The Right Way on Rights 
of Way 

"What I am advocating is to do right-
of-way maintenance correctly by 
managing the vegetation, not maintaining 
the status quo." says Johnstone. "Begin by 
taking particular circuits---potentially the 
most troublesome ones—and plan out our 
right-of-way work." He would like to en-
courage utilities to work more closely with 
foresters and arborists and begin to know 
the long-term ramifications of the job be-

tore work begins. 

In Johnstone's view, the situation has 
gotten so bad that, "We need reclamation 
of our ri ght-of-ways, not maintenance. 
Many problem trees need to be removed 
and herbicides applied to encourage low-
growing, compatible trees and shrubs. We 
need to remove overhanging branches be-
fore ice and snow do the work for us. 

"Outages are no longer just an incon-
venience ... they are a matter of health, 
safety and economic vitality," says 
Johnstone. "Planning work, using con-
tractors with best practices, and 
managing vegetation results in better 
trees and better power reliability. The 
need for professional vegetation man-
agement has never been higher." 

Public Outreach 
Communities, utilities and arborists can 

help in educating the public, especially in 
residential rights-of-way, who forget when 
they plant a tree "for Aunt Martha" under 
a wire, that it will grow—up! It's time to 
educate property owners and to get coun-
ties and community ordinances not to plant 
in the right-of-way corridor. At the resi- 
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dential Street level, that would be 15 feet 
on both sides of a pole and its lines. 

"This situation is a huge opportunity," 
claims Johnstone. He laments the fact that 
few trade or vocational schools teach 
arboriculture. "Students don't know that 
arboriculture is a viable career. There's so 
much work for a trained arborist it's un-
believable," he says. 

Beyond the "Overhead" 
Environmentalists at the Edison Electric 

Institute state bluntly that utility vegetation 
specialists need to adjust to the new mar -
ketplace by thinking beyond "overhead" 
management, balancing diversified control 
plans with circuit management and long-
term budget control. Therein lies the  

greatest value of a professional contractor 
to the local utility. 

How can a commercial tree care com-
pany, working with system foresters, sell 
the idea of proper maintenance to those 
who control the budget strings? By know-
ing what utilities respond to in the new age 
of deregulation. 

Taking a tip from Peggy Landini, vice 
president of commercial operations at the 
Northern Indiana Public Service Company 
(NIPSCO), the best way to sell a vegeta-
tion management program is to develop a 
plan that increases reliability. 

Landini uses four points in making a 
program proposal. A savvy private con-
tractor might consider addressing them in 
pitching the local phone or electric com-
pany for work. Whereas NIPSCO is 
looking to develop its own performance 
benchmarks, improve record keeping, de-
velop more efficient practices, and 
improve customer relations, commercial 
companies can help by "selling into" that 
mission. How? 
• consider ways to help the utility de-
velop hard data on improved productivity 
and efficiency due to new practices 
• supply supporting data on the impact 
of total vegetation control, especially as it 
relates to reliability 
• justify the use of balanced best prac-
tices (cutting, planting and herbicides) 
• find ways to engender community 
support for the utility regarding vegetation 
management 

Getting Rational 
For forward-thinking companies once 

worried about contractors taking their 
jobs in the new deregulated environment, 
the quest for quality can be a way of tak-
ing ownership. Together, the utility and 
the commercial company can decide on 
the best, most efficient way to do a job. 
The utility forester can refer to service 
interruption reports and a circuit plan to 
award a bid to a qualified contractor who 
knows how to make the situation better. 
A cost-efficient contractor will have to 
present a unified, diversified plan that 
combines pruning with targeted herbi-
cide use. 

Johnstone and others like him have a big 
job on their hands, especially if they hope 
to succeed in changing people's mentality 
regarding the costs and value of vegetation 
management. TO 
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What's New in Cabling, 
Bracing & Guying.? 

Figure 1 = Hardware Table (Table Al, A300 Part 3) 

New standards for cabling, bracing, 
and guying trees were approved by 
the American National Standards In-
stitute (ANSI) in May 2000. 
Professional arborists should take 
note of these new standards—not be-
cause it makes good bedtime 
reading—but because if you do read 
it you will become a better arborist. 

Much of the information standard-
izes common knowledge, such as 
using eye bolts that go all the way 
through a limb or lag bolts seated to 
the full length of their threads. How-
ever, other areas of the standard may 
not be as well known. For instance, 
only one cable shall be installed into 
each bolt, and the angle of the bolts 
must be at the same angle as the cable. 
No more drilling straight across the 
limb if one bolt is higher than the 
other. More about this later. First an 
overview. 

ANSI, which approved the ne 
standards, is a nonprofit organizatior 
that works with different professiom 
to help create industry-consensu 
standards. In essence, a committec 
made of a group of volunteers frorr 
the green industry and the U.S. gov-
ernment worked together to creatt 
standards for performing the 
various tasks in our trade prop- 

j erly. The committee follows 
ANSI procedures on how to de-
velop standards, write those 

I standards, then submit them to 
ANSI for approval. 

The committee that wrote the 

1 standards included people from 
agencies and organizations, 

s 	such as the National Arborist 

M 	Association, International Soci- 
ety of Arboriculture, National 

b 	Park Service, United States 

! 	Forest Service, and several of 
the larger tree care companies. 
The cabling and bracing stan-
dard is the third of a potentially 
eight-part series and is entitled 
"Support Systems a. Cabling, 
Bracing, and Guying." 

Existing ANSI standards in- 

Br Michael Roche 

dude ones for tree pruning and fertiliza-
tion. Future standards will include 
lightning protection, tree protection (from 
construction injury), tree growth regula-
tors, pesticide application, and soil 
amendments. If all of the above is news to 
you, then you aren't doing yourself, your 
business or your clients any favors. These 
standards lay out, in great detail, how you 
should carry out proper tree work—star-
ing with bid and job specifications. 

The support systems standard gives in-
formation that many people might not 
know, so you are not out there "winging 
it." Frankly, it may help you from doing 
something, like countersinking washers 
into the wood, which is just plain wrong. 
In addition, it might save you from seri-
ous liability down the road. If for some 
reason a cable you installed fails, and there 
is a lawsuit, you can point out that the sys-
tem was installed in compliance with ANSI 
A300 standards, thereby limiting some of 
your exposure. 

The standards can also help when pur-
chasing cabling gear. If you know the 
diameter of the limbs you are going to 
cable in the future, you can use the 
standard's hardware table to decide the size 
of the materials you will need (see Figure  

1). For example, if you know you are go-
ing to install cables into limbs 5 inches and 
15 inches in diameter, you will need one-
quarter inch eye bolts and one-quarter inch 
common grade cable for the 5-inch limb, 
and 3/8-inch bolts and 7/16-inch common 
grade cable for the 15-inch limb. 

The ANSI standards also make a good 
sales tool. Customers often do not under-
stand cabling and bracing. You can show 
them pictures explaining how you install 
a cable and charts giving the exact sizes of 
the materials. If a customer wants more 
information on bracing, you can show 
them diagrams of brace alignment. This 
information may give you the necessary 
edge in a bid. You can also incorporate 
written cabling specifications into your es-
timate so the client can compare exactly 
what work you plan to do against what 
your competitor is planning. 

Description of standard 
The Support System standard starts with 

a forward. The most important part is that 
it sets the tone for the use of the standard. 
One thing that stands out are these three 
statements in the third paragraph: 

1. "Users of this standard must first in- 

Maximum 
Limb 
Diameter 
at point of 
attachment in 
inches 

Estimated 
Load in 
pounds 

Lag Hook 
diameter in 
inches 

Eye Bolt 
diameter in 
inches 

Amon nut I 
Loop nut 
Threaded-rod 
diameter in 
inches 

Common 
Grade Cable 
(galvanized, 
1 x 7) 
diameter in 
inches 

Extra High 
Strength 
Cable (1 x 7) 
diameter in 
inches 

Aircraft 
Cable 
(galvanized, 7 
x 19) diameter 
in inches 

2 100 1/4 1/4 1/4 1/8 3/16 1/8 

3.5 200 5/16 1/4 1/4 3/16 3/16 1/8 

5 300 3/8 1/4 1/4 1/4 3/16 1/8 

8 600 1/2 5/16 5/16 5/16 3/16 3/16 

10 900 5/8 3/8 3/8 3/8 1/4 1/4 

15 1000 N/A 3/8 3/8 7/16 1/4 1/4 

18 1200 N/A 3/8 3/8 1/2 1/4 1/4 

20 1400 N/A 1/2 7/16 1/2 5/16 1/4 

24 2200 N/A 1/2 1/2 N/A 5/16 3/8 

28 3300 N/A 5/8 5/8 N/A 7/16 1/2 

30 3700 N/A N/A 7/8 N/A 7/16 1/2 
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terpret its wordiiig. Translation = Yes. 
you have to read and understand the stan-
dard, luckily there are many diagrams that 
will help you understand what the standard 
is saying. 

"Then (users must) apply their knowl 
edge of growth habits of certain plant 
species in a given environment." Transla-
tion = You need to consider the tree(s) your 
going to work on before trying to use the 
standard to write a work specification. You 
can't just write generic work specifications 
and keep using them over and over again. 

"The users ultimately develops their 
own specification for plant maintenance." 
Translation = After doing number I and 
number 2 you write your own work speci-
fication using the standard for help. 

A listing follows the forward of the 
people and organizations responsible for 
the standards. If you have a question about 
the standards, or if you would like to offer 
comment when the standard is revised, 
they're the ones to contact. 

Next are the scope, purpose and appli-
cation sections. which say the document 
is a standard for professionals who care for  

trees or manage trees, such as 
groundskeepers, facility man-
agers, city officials, etc. No 
surprises here, but it does note 
that specifications should be 
written by an arborist. This 
does not mean you need a 
Ph.D. in arboriculture. but it 
does mean you should have 
experience and training in 	Y 

proper tree care techniques. 
Where the standards get 

real interesting, believe it or 
not, are in the definitions area. 
By reading the definitions,  
you begin to see standardiza- I  
tion of names that might 
change from one area of the 
country to another. More im-
portant are the definitions of 
two usually innocuous words. 
"shall" and "should" that are everything to 
the standards and the way you install 
cables, braces and guys. 

Shall "denotes a mandatory require-
ment," and should "denotes an advisory 
recommendation." In other words, from 
here on in, if you see the word should, you 
should try to follow the standard, if you  

can't. you must have a good 
reason for not doing so. If 
you see the word shall, you 
must follow the standard. For 
that matter, the difference 
between shall and should 
must be understood by every 
arborist. for these differences 
extend beyond cabling. The 
industry-consensus standard 
for safe tree care operation, 
known as ANSI Z133, de-
fines safe operations in ways 
that can help you avoid an 
OSHA citation ... and save 
your life! If all of this is news 
to you, then you really aren't 
doing yourself, your busi-
ness or your clients any 
favors. Where have you 
been? 

The next section explains why you in-
stall tree support systems. Again, it is 
written in a technical manner. Bob Rouse, 
secretary of the ANSI A300 standards, ex-
plains it more simply: "Cables provide 
supplemental support—and are not sold as 
actual support—by lengthening the useful 
life of a tree, and reducing the chance a 

X 

, x 
Figure 2 = Location of 
drill holes, (Figure 38.1, 
A300 Part 3) 

Buckingham Mfg. is proud to introduce more 

products to make your job safer and easier. 

459() Long Reach Tool Saver 	 Nc .Arhorist Catalog 
The new Long Reach 
Tool Saver is ideal for 
storing your sticksaw or 
pruner in between cuts 
or when handling 
brush. The tool saver 

- can accommodate two 
tools. A specially de-
signed swivel plate can 
be mounted either on 
the top or side of the 
aerial basket and swiv-
els 3600  for use in any 

oos:t:on. The velcro straps hold the tools firmly in 
olace while ascending or descending. An adjust- 

: , le bracket provides a positive lock on the aerial 

customer service department for a 
copy of our new full line color catalog 
featuring these and many other ne.. 
products 

45400G-9Nl 	45 500 	45400 NI B 

0 

I, 

iw 
Tnese unque see-through mesh bags allow you to 0-

cate equipment without opening the bag. Ideal for stor -
ing carabiners, small accessories, web slings or rope 

oducts, these bags are rigid enough to stand up o 
' - eir own and offer years of service. Also available 
'ope bags, duffle bags and throw line deploymert 
bags. Contact your local distributor o' vu custo'e' 
service department for more information.  

Buckingham Manufacturing Co.. Inc. • I - II 1ra P. A colic. P0 Bo\ 1690 • Binshamion. 	1391)4 
Tel: 607 773-240(1 Fax (607 773-2425 • E-\lail: ileo hucklnshanlfllft cool • \Vch',ite: 	v .hiickinliammft.corii 
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Fiaiirp 1 = Hardware 
ire 38.3, 

split might otherwise occur." 
This segment is followed by short de-

scriptions on tree inspection and tools. 
It is very important that you do not gloss 
over paragraph 37.2. The standard places 
a responsibility on both you and the cli-
ent in this paragraph. It is recommended 
that you, the arborist, notify the client, 
or the client's agent (groundskeepers, fa-
cility managers, city officials, etc.) 
before the installation is started, that the 
support system requires periodic inspec-
tions. You should also tell the client that 
they have the responsibility of perform-
ing the inspection and that the inspection 
should include the condition, position, 
and cable tension of the system and the 
structural integrity of the tree. 

This is a "should" meaning it is a rec-
ommendation, since, the client could be 
vacationing in Cancun when you arrive 
to inspect the tree and write the estimate. 
However, there are probably very few 
good excuses for not getting this infor -
mation to the client at some point, short 
of the client's death, (or worse, your 
death!). 

A good way avoid the whole 
problem is to incorporate the 
notification of the need for pe-
riodic inspections on your 
estimate or bid. Also include 
notice that the client agrees or 
at least understands this provi-
sion by accepting and signing 
the estimate. 

The next sections—general, 
installation practices, cabling, 
bracing and guying—are the 
meat of the document. If you 
are uncertain how to cable, 
these areas give you an idea of 
exactly what you should learn 
when you get additional train-
ing. If you already know, you 
should still read it. Even people 
who have been installing cables 
for years will find it useful. 

For instance, section 38.4 
states, "Only one termination 
shall be attached to an anchor." 

"What about a multi-stemmed white 
birch?" I wondered. "If you drill a hole 
for each cable, won't a small tree be corn- 

promised and develop the potential to 
snap?" 

According to Rouse. "In this situation 

Hydraulicallç powered pruning tools 

by 101 incorporated 

• Patented design 

• Durable 

• Unique 3600  swivel for easy twisting 

• Field tested and proven 

( 	I 14* 

j 

4b, 

- 	 1 

TOL Incorporated, Tulare CA 93274 USA 
Phone: (559) 686-2844 • (800) 732-2142 

Fax: (559) 685-1006 
www.tol-inc.com  

I 
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All Orders Ship 

Within 24 Hours 

- Knives for All Models 
and Makes in Stock 

- Industrial Quality 
Cutting Tools for 75 
years 
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Figure 4 = Cabling system types 

4a = direct system 
	

4b = triangular system (Figure 39.2) 

you can take a look at paragraph 38.1 
(see, all that numbering really does 
help!). This paragraph reads: "Holes 
should not be drilled closer together than 
the diameter of the branch or trunk be-
ing drilled. The diameter of the hole 

shall not be greater than one-sixth (1/6) 
the diameter of the limb, trunk, or branch 
at the point of installation (see Figure 
2)." If you still have concerns you could 
consider one of the synthetic-fiber sys-
tems like Cobra or Skybrace, they are 

considered a cable in the A300 stan-
dards." 

Another standard worth mentioning is 
section 38.3. It is a tough standard that 
requires bolts be set on the same angle 
as the cable. If the opposing bolts are on 
the same height, you drill straight 
through. However, when one bolt is 
higher or lower than the other, you have 
to drill each bolt hole at an angle into the 
tree so that it points toward the oppos-
ing bolt. (Figure 3) 

This is difficult. Here you are, hang-
ing way up in a hardwood with one foot 
dangling and the other foot throbbing be-
cause it is pinched in a narrow V-crotch. 
Your lower back aches because it is 
tweaked at an angle that would make a 
yoga instructor groan, your arms and 
shoulders feel like putty as you drill into 
a tree with a dull bit that you swore you 
would replace but forgot. And now some 
people have written a standard that in-
structs you to drill a hole longer than 
straight through the tree. You can't even 
attach another cable to it. No. you have 
to drill new holes for each cable. "'ell. 

Trade-Ins Welcome 9 Full Financing/Leasing Available * Large Selection of New & Used I 
• c . ovA,,c9 Loaders with Grapples Over 100 Used Trucks • Custom-Built Tree Service Bodies 

- -Toil-Free: 888-384-8418 

I 	Stock #62330 	 Stock #2026 	 Stock #62336 	 I 
2000 Sterling LT9513 	 '87 Ford LNT8000 wI 	 2000 Sterling LT9513 wI 	 I 

I 	w/Prentice 120E Loader 	 '79 Hood 800() Loader 	 Prentice 120E Loader. 	 I 

USED LOG TRUCKS 

Stock #2642-97 Ford LTLS9000w/98Prentice 120c 	I 
Loader 

I 	 - 'L 	Stock # 2646—'94 Peterbilt 357 w/Prentice F90T Loader 
Stock # 2596—'95 Ford LTLS9000 w/'97 Hood 7000 

-. Stock ()2 02 	 StockP2_543 
	

Loader 	 I 
I 	2001 Sterling Acterra 	 '94 Ford F700 wI 	Stock # 2691—'93 Peterbilt w/'93 Prentice F90 Loader 	I 
I 	M7500 w/Prentice 	 Nokka 3955 Loader 	Stock # 2362—'98 Ford LT9522 w/'96 Prentice F90 Loader I 
I 	90ET Loader, N.A.P. 	 N.A.P. 	 Stock # 2637-'92 Int'l w/F90T Prentice 	- 	I 

Delivery Anywhere in the USA 	www.vhtrucks.com  
- - 
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Stump 
) Cutters 

Buq from the Original Manufacturer 

i9 
Round Reversible 	New SMART 

Stump Claw Teeth 	Pockets 	Pockets 
Pat. # 5.279 345 

800 421-5985 
6 Border City fool s. Manufacturing Co. 

23325 8LAC<STONE 	WARREN Mi 48080-2675 
8 1 3/7585574 	800/421-5985 	810/758-7829 
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Trees and Forests 
of Australia Tour 

November 2001 

You are invited to participate in a most 
exciting adventure combining travel, learning 

and fabulous experiences, with The 
Australian College of Applied Science 
(ACAS) on a world-class Professional 

Development Program to Australia. 

de---  11  ~ 
ACAS has developed a 2-week travel 

package that incorporates Australia's most 
fascinating locations combined with a concise 

educational program centered around 
Australia's magnificent trees and forests, that 

promises to stimulate and enhance your 

professional and personal achievements. 

We have assembled a group of experts to 
present a series of talks and guided tours as 
you travel around Australia. The program has 

been researched and developed to include 
Australia's most beautiful attractions as you 

travel this amazing continent. 

A , 
Attractions include: 

• The Valley of the Giants 
• The Great Barrier Reef 
• Kakadu National Park 

(Crocodile Dundee territory) 

• The Blue Mountains 
(Australia's Grand Canyon) 

• Gippsland 
(Home of the world's tallest tree, 
Eucalyptus Regans) 

And Lots More! 

Express your interest by contacting Tour 

Director Robert Clark via e-mail: 

info@acas.edu. a u  

For more info: www.acas.edu.au  

Phone: 612 96797920 

Fax: 612 96797940 

Customized group tours available by 

arrangement 

Consult your accountant—this program may 

oe tax deductible! 
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you aren't going to be pleased. But the 
annoying part is ... they're right, you're 
a professional, and this is the standard. 
Truth be told, it's correct, so you have 
to do it (sore arms or not). 

Why is the standard right in this cir-
cumstance? It all relates to side loading. 
When they wrote the standard, they re-
lied on breaking strength tests of the 
hardware that were done by engineers, 
for other industries, not the tree care in-
dustry. Engineers perform breaking 
strength tests on straight pulls, not side-
ways pulls, since the hardware is not 
designed for side-loading. If bolts and 
cables are at different angles, side load-
ing occurs and the hardware will not 
perform at its strength rating. This means 
that if you side-load an eyebolt, the 
whole hardware chart becomes inaccu-
rate. For example, a 10-inch limb 
requires a 3/8-inch eye bolt and 3/8-inch 
common grade cable. This cable has a 
maximum load capacity of 900 pounds. 
An improperly installed bolt will reduce 
the holding capacity of the bolt, mean-
ing that the bolt now might not be able 
to support the cable even though the 
sizes are matched up properly according 
to the table. 

Another standard that requires technical 
knowledge is section 39.3. 1, which states, 
"Steel cables should be taut following in-
stallation." According to Rouse, the 
standards committee spent more time on 
this short phrase than almost anything else. 
That's because it was hard to determine 
just what the definition of "taut" is. (Note: 
the committee insists that it does know 
what the definition of "Is" is!). What is taut 
by one person's definition could be tight 
by another's. In addition seasonal loading 
variation needs to be taken into account. 
Often a cable may be installed taut on a 
limb with leaves, but the cable might 
slacken after the leaves fall off. Also the 
opposite is true, if you install a cable on a 
limb with no leaves, it might be too tight 
after the leaves fall, causing undo pressure. 

Well, basically "taut" is right. The 
cable after installation should be taut in 
any season, leaves or no leaves. The 
standard makes the arborist responsible 
for determining the right amount of 
"taut" to apply. 

So after all this, you should get a copy 
of the ANSI A300 support systems stan-
dards (actually you should get all the 
ANSI A300 standards). The important 
sections are not that hard to read and it's 
only ten pages long with lots of pictures. 
Winter is here, so there should be time 
to read it. It may be a little painful at first, 
but once you grasp how the standards are 
written, it flows easily. Then next sea-
son, you can carry it in your truck, use it 
to write estimates and present it to cus-
tomers when needed. You'll be a better 
arborist for it. 

Here are some sample cabling and 
bracing specifications so you can see 
what a specification written according to 
A300 standards might look like (see Fig-
ure 4 for help): 

Example #1: 
All work will conform to ANSI A300 

Part 3-2000 standards. 
Tree: 24-inch diameter red oak with 

split crotch in back yard of residence. 
Cabling objective(s): To provide 

supplemental support*  to the two codomi-
nant limbs forming the split crotch in order 
to limit additional splitting and lengthen 
the useful life of the tree. 

Cabling type(s) to meet objectives(s): 
Direct 
Cable hardware#: (two) 3/8 inch eye-

bolt anchors; (one) 1/4 inch EHS cable 
span 

Bracing objective(s): Prevent rub-
bing of the split sections and limit 
associated decay. 

Brace type(s) to meet the objective(s): 
Parallel 
Brace hardware#: (two) 5/8 inch 

through-bolts, secured with heavy-duty 
washers and nuts. 

The ANSI300 standard is titled: Tree, Shrub, and Other Woody Plant Maintenance 
- Standard Practices. (Support Systems a. Cabling, Bracing, and Guying.) It is 
available from the National Arborist Association, 3 Perimeter Rd., Unit 1, Manches-
ter, N.H. 03103. Phone: 800-733-2622; Email: naa@natlarb.com;  Web: 
www.natlarb.com . Cost is $15 for members, $20 for non-members. 
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Example #2 
All work will conform to ANSI A300 

Part 3-2000 standards. 
Tree: 80-foot American elm with mul-

tiple leaders at front entrance drive of 
residence. 

Cabling objective(s): To provide 
supplemental support*  for leaders in order 
to limit limb breakage. 

Cabling type(s) to meet objectives(s): 
Triangular 
Cable hardware#: (twelve) 5/8 inch lag 

hook anchors; (six) 3/8 inch common 
grade cable spans 

Example #3 
All work will conform to ANSI A300 

Part 3-2000 support system standards. 
Tree: 18-inch diameter Japanese maple 

overhanging lily pond in Japanese garden. 
Guying objective(s): To provide 

supplemental support*  while the tree's root 
system recovers from recent landscape 
construction damage (severed roots). 

Guying type(s) to meet objectives(s): 
Tree-to-tree 
Guying hardware#: (four) 5/8 inch lag 

hook anchors: (two) 1/4 inch EHS cable 
spans 

Guying anchor #: Trees: 24-inch diam-
eter red maple in NW garden border; 
18-inch Japanese cedar in SW garden bor -
der. 

* = Never, ever, say 'to provide sup-
port, prevent tree or limb failure, make 
the tree safe, etc." Cabling, bracing. and 
guying only provide additional, supple-
mental support. Do not imply that cables 
or braces, alone can support, save, or 
otherwise make a tree safe. If you do, 
ou will also increase your liability 

should the tree you worked on fail in the 
future. 

= ANSI A300 standards do not re-
quire that this information be provided 
hut including it in your written work 
specifications can give you a business 
edge. Especially when you have to com-
pete with less-reputable businesses that 
undercut your price by performing sub-
standard work. It also provides clear 
instructions to your crew, improving 
corn mu nicati on. 

- late! Rochc / . i/ cci! it/il ii rim i/i! 

(11141 owner o Stowe Tree and Landscape 

.Scriicc iii Stoo - c. i TCI 

.4 

001- 

Is it worth an extra few 

dollars of insurance? 

3.3-3 

SPW  

N.. Th Lb, )11.3 kg) 

raa&inc. tel: 800 342-6173 . www.rootsinc.com  
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1-800-94-ARBOR(27267) 
The ONLY number rou need to remember for.... 

Watch for our NEW Revised Catalog 

MC / ViSA! L!SCOVE 	
Fax 24 Hours 

_________ 	916/852-5800 accepted 	 _________
Hours M-F _________EMU 	7:3OAM - SPM We Ship JPS 	____________ 

WESTERN TREE EQUIPMENT & REPAIRS 

T he west coast of Florida looks 
pretty attractive this time of year—
especially if you live in an area of 

the country with ice, snow or chill winter 
winds. 

Winter Management Conference 2001 
can be your escape. With balmy breezes, 
sweeping palm canopies and captivating 
island views, Sanibel Harbour Resort & 
Spa has been described as the perfect sea-
side sanctuary for meetings. 

Travel experts have rated the facility one 
of the: 

•Top Ten Spa Resorts in the U.S. 

• Ultimate Tennis Resorts in America 

• Top Ten Family Resorts in the U.S. 
Nestled on a private peninsula, nothing 

is overlooked by the attentive staff, except, 
of course, for the legendary sunsets. 

Sanibel Harbour's 40,000 square-foot 
facility is world-renowned and offers 
guests a beautiful and serene setting in 
which to relax, restore and rejuvenate. Pro-
fessionally trained staff provide expert 
health and fitness instruction, in addition 
to an assortment of luxurious beauty and 
body-care treatments. Over 60 different 
"pampering" services are available. 

Act now 
For reservations, contact Sanibel 
Harbour Resort & Spa, 17260 Harbour 
Pointe Drive, Fort Myers, FL 33908. 
Phone: 800-767-7777. Single/Double 
Occupancy: $255 (before Jan 10). Please 
reference the National Arborist Associa-
tion to ensure these preferred rates. 

Book now 
Delta Airlines has been selected as the 
primary airline for the 2001 Winter 
Management Conference. For reserva-
tions, call Delta Meeting Network 
Reservations at 1-800-241-6760 and 
reference Delta File Number 16208 1A. 
US Airways has been selected as the 
alternate air carrier. Special discounts 
have been arranged on your air trans-
portation. To take advantage of this 
special offer, please call US Airways' 
Meeting and Convention Reservation 
Office at 1-877-874-7687 and refer to 
Gold File No. 67161463. 

Business of tree care 
This year's conference also features 

some of the most dynamic and accom-
plished speakers ever assembled on a 
WMC program. 

Roger Dow will present "Fresh Think-
ing," to help owners focus resources on 
what really matters to customers. 

Wayne Outlaw will wrestle with a de-
cades-long challenge, "How to Sell 
Against a Cheaper Price." 

Four industry leaders—Jim Allard, Greg 
Daniels, John Hendricksen, and Mark J. 
Tobin—will take you "Behind the Scenes 
with OSHA." 

Mike Henning will address special con-
cerns of the family in business in "Building 
Your Business to Last ... Forever." 
Henning will also moderate roundtable 
discussions where company owners can 
share challenges and explore solutions in 
running a family business. 

Finally, Frank Bucaro will help partici-
pants understand how emphasizing ethics 
can help contribute to long-term success 
with "Taking the High Road." 

For more information contact Carol 
Crossland at 800-733-2622 or 
(rossland@natlarb.com. 1(1 

Your Place in the Sun 
(February 14 - 18) 

I 

hJ 

Home to the Davis Cup in 1989 and 
1992, their championship tennis complex 
has been used by such tennis greats as Pete 
Sampras, Andre Agassi, John McEnroe 
and Jimmy Conners. It is a state-of-the-art 
facility highlighted by a full-service pro 
shop and eight lighted clay courts. 

The Kids' Klub program includes sou-
venirs, movies, scavenger hunts, swim 
parties, arts and crafts, and lunch for a 
small daily fee. Activities change daily and 
are scheduled from 10 a.m. to 4 p.m. 
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E M B E 

Cummins Power For The Tree Care Industry  
Cummins B3.3 Engine-65 to 85 HP built tough for brush chipping, stump grinding, and log splitting 
applications. See your equipment manufacturer or contact Cummins Michigan Inc. for more details. 

NAT'ONA 	 Cummins Michigan Inc. • 41216 Vincenti Ct. • Novi, Michigan 48375 • (248) 478-9700 ARBORIST 
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SIMPLY THE BEST 
Joining the The F.A. Bartlett Family-owned since 1907. 

Tree Expert Company guarantees 	BARTLETT  Bartlett is experiencing rapid growth 
you unlimited growth potential, the 	 and expansion. We're looking for the 
use of cutting-edge technology and best and the brightest. Currently we 
membership in one of the most have positions available at all levels in 
prestigious firms in arboriculture. these regions: Northeast, Metro-NY, 

At Bartlett, we're not just utilizing the 	' Mid-Atlantic, Southeast, Midwest, 
latest scientific advances in tree care we're Texas and California. 
pioneering them. A career at Bartlett Tree We offer 401 K. medical and dental 
Experts affords you the stability of benefits, flexible spending accounts 
working for one of the oldest and most and competitive compensation. 
renowned companies in the business. Equal Opportunity Employer. 

THE F. A. BARTLETT TREE EXPERT COMPANY 
Carmen Berrios. Manager of Employment and Benefits 

1290 East Main Street . Stamford, CT 06902 
Toll Free: (800) THE-EXPT • Fax: (203) 323-3631 

Scientific Tree Care Since 1907 
www.bartlett.com  

1 tIAYAVMII4I 

k' 

Wanted 
Full-time Tree Trimmer. 

Climber/Aerial Lift Operator 
Must have minimum 5 years experience, ex-
cellent leadership and customer contact 
skills. Year-round work on the sunny central 
coast of California. Approximately $31200 
plus medical benefits. Immediate opportunity. 
Send resume to: 

Curtis Poppenberg 
P0 Box 575 

Morro Bay, CA 93445 or 
e-mail to CAPOP54@hotmaiLcom 
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HAWAII - Tree Climbers and Working 
Foremen. Climbers MUST have a minimum 
of 5 years climbing experience (which in-
cludes pruning, shaping, rigging, take downs 
and removals) and a current driver's license 
(a CDL license is preferred). Foreman appli-
cants MUST be a certified arborist (with 
knowledge of disease diagnosis and fertili-
zation), have a minimum of 5 years climbing 
experience (which includes pruning, shaping, 
rigging, take downs and removals), 5 years 
utility line clearance experience, experience 
working with cranes and have a current 
driver's license (a CDL license is preferred). 
Pay starts at $18.00 per hour but is based 
on experience. Benefits include paid medi-
cal and dental insurance, paid federal 
holidays, vacation pay, 401(k) pension plan 
and a profit sharing plan. Send resume with 
salary history and employment references to: 

Jacunskis Complete Tree Service, Inc. 
P0 Box 4513, Hilo, Hawaii 96720 

Phone: (808) 959-5868 
Fax: (808) 959-0597 

Plant Health Care Technician 
Join the most prestigious firm in arboriculture. 
National leader in tree care seeks 
motivated individual interested in stable ca- 
reer opportunity. We require top-notch 
professional to implement plant health care! 
IPM programs on landscape plantings in 
North Florida. Knowledge of ornamental plant 
and pest identification required. Must be 
Florida Certified applicator in turf and orna- 
mental categories. Competitive salary, 
medical/dental benefits, 401(k) w/ company 
match, continuing education and potential ca- 
reer growth into sales & management. Please 
fax resume and cover letter to 770-414-9762. 

Interested in relocating to beautiful 
Denver, Colorado? Mountain High Tree 
Service and Lawn Care, an industry leader 
since 1974, is hiring Tree Climbers, Plant 
Health Care and Lawn Technicians. We of -
fer top pay, unmatched benefits and a 
modern facility with new equipment. Call 
our office: 303-232-0666 or fax your re-
sume to: 303-232-0711 or e-mail us: 
mhttree@pcisys.net . Please sent attention: 
David Entwistle. Check out our web site at 
www.mountainhightreeservice.com . 
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EXCITING CAREER OPPORTUNITIES 
FOR SERVICE INDUSTRY MANAGERS 

Come Join One of the Largest 
Vegetation Management Companies 

in the United States 

DeAngelo Brothers, Inc. is experiencing tre-
mendous growth throughout the country, 
creating the following openings: 

General Managers 
Division Managers 
Branch Managers 

We have immediate openings in: 
IL, GA, Ml, SC, CO, PA, OH, CA, TX 

Responsible for managing day-to-day opera-
tions, including the supervision of field 
personnel. Business/Horticultural degree de-
sired with a minimum of 2 years experience 
working in the green industry. Qualified ap-
plicants must have proven leadership 
abilities, strong customer relations and inter -
personal skills. We offer excellent salary, 
bonus, and benefits packages, including 
401(k) and company paid medical coverage. 

For career opportunity and confidential con-
sideration, send or fax resume, including 
geographic preferences and willingness to re-
locate, to: DeAngelo Brothers, Inc., Attention: 
Paul D. DeAngelo, 100 North Conahan Drive. 
Hazleton, PA 18201. Phone: 800-360-9333: 
Fax: 570-459-2690. EOE/AAP M-F. 

Field Operations Supervisor 

Pittman Tree Company, located in the beau-
tiful Shenandoah Valley of Virginia, is 
seeking an ambitious individual with strong 
leadership and communication skills to join 
our staff. This individual will report to the Di-
rector of Operations and work with other 
supervisors to provide guidance and feed-
back to 150 plus employees. Minimum of 5 
years supervisor -type experience in 
Arboriculture or related fields. 

We offer an excellent compensation and ben-
efits package, including medical, retirement 
and company vehicle. If you are a team player 
and interested in career growth, please for -
ward your resume with references and 
salary requirements to: 

W. Calley Pittman II 
Pittman Tree Company 

P0 Box 531 
Front Royal, VA 22630 

800-708-1860 
Fax: 540-636-4174 

E-mail: calley@adelphia.net  

TREE CARE PROFESSIONAL WANTED: 

Experienced, foreman quality individual 
needed at high-energy, fast-growing com-
pany. Excellent salary, benefits, company 
car. Come grow with us on the East Coast, 
Hilton Head, SC, Charleston, SC, 
Greenville, SC, Charlotte, NC and Savan-
nah, GA. Call Historic Tree Preservation, 
Inc., at 843-556-8696. 

Tree Care Professionals 
in Sunny Phoenix. 

Arborists/Sales/Foreman/Managers/Tech. 
Competitive wage, benefits, profit sharing. 

Masters Touch Tree Service 
Box 6682 

Phoenix, AZ 85005-6682 
Fax 602-278-9281 

treeservice@owol.net  

Plant Your Roots at ALmstead 

Amstead Tree & Shrub Care, 

he Northeast's most 

actively expanding tree & 

shrub care company, is seeking 

certified Arborists to join 

our family. \Vork 

territories in 

affluent areas of 

NY, NJ, and 

CT. Incredible 

opportuflitie 

for growth. 

Find out why 

our fellow 

arborists prefer 

Almstead. We 

offer full admini 

marketing 	 -, 
support, 	- 

state-of-the-art equipment, 

and continuing education. 

Interested arborists call 

1-800-427-1900, or fax 

your resume to 914-576-

5448, attn: HR Manager. 

www.atmstead.com  
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Experienced Tree Climbers 
Established tree care co. in Alpharetta, GA 
needs exp. tree climbers. Must be drug 
free, have basic tree care knowledge, very 
productive, quality oriented. Excel. pay 
based on exp. Immediate opening. Some 
benefits. Call Kari at Risk Management 
(770) 569-4855. 

continued on page 70 

Theres no need to find yourself up n 
the air, trying to decide which prune 
oo!e gives you the best performance 
and the best value. Simply choose 
oervveen either of our two fiberglass 
odes. Both are lightweight, meet OSHA 
safety standards and, with the addition 
of Kevlar, their unequaled strength to 

eight ratio is even better than 

.te offer a complete line of pruning 
and sawing heads, and 
adapters too. In short, 
Jameson not ony 	 I 
performs beautifully 	 I 

over head, it 
provides lasting  
value that makes 	.. 	 , 

our bottom line-.,: 
ooK good too j9ple-7-A-7 A11  

rr. 	 . 

JAIVI ESON 
CORPORATION 

For information: 800.479.9346 
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Position Opening 
Company Service Representative 

Come join our well known, continually grow-
ing organization. We are a full service tree 
care, landscaping and turf maintenance com-
pany, based in the Philadelphia area. 

Climbers Wanted: minimum of 3 years ex-
perience in all aspects of aerial tree care. 
Must have or be willing to obtain Class A CDL 
and ISA certification. We offer top wages, 
benefits and continuing education. Please 
call 770-992-1973 or fax resume to 770-518-
9527 (Atlanta, GA). 

NEW 	// 	 FAVER, Inc. 

Limited time 
- 	 24091 W. St. Rt. 579 

iflhllbury, OH 43447 
introductory (419) 855-2083 
offer! www.faveiinc.com  

lot— 
Rex Jr 135 	 INCREDIBLE! 
Firewood 'oesnt even begin to describe the 
Splitter °x Junior 135. 	Ever since the first 

owing at the 2000 Paul Bunyan 
ow people were amazed at the 

-formance of this little wonder.  
Boasting a unique cam action adj- 

I ) ustable wedge, a combination log 
11ft,J work deck/ hydraulic hitch corn- 
bined with excellent ergonomics 
the Rex Jr 135 will help increase 
procuction while decreasing effort! 

' 

'Heavy duty construction 	 - 
•T-1 Steel tines 
.Large 46" opening  
*Clamps down to 11 " j '  / 

'See through visibility 
'Skid loader mounting I 

'Custom mounting va 
*Various modet 	 - 
*Free video & Brctre 	. 

Please circle 28 on Reader Service Card 

Why join SavA Tree? 

COMMITMENT 
At SavATrec, we are committed to 

Delivering excellence in 
tree, shrub and lawn care 

Developing talented and 
dedicated professionals 

Utilizing environmentally 
responsible solutions. 

To learn more about our commit- 
merit, call SavATree. 

Phone: (914) 241-4999, ext. 153 
Fax: (914) 242-393 

Visit our website! 

SAVAq?0  R E  E 
www.savatree.com  

Please circle 63 on Reader Service Card  

We are offering a motivated individual the 
opportunity to grow with our progressive 
company, managing, supervising and devel-
oping work for new clients. 

We will compensate the successful candi-
date with a guaranteed salary for a 6 to12 
month comprehensive sales and field train-
ing period, thereafter a weekly draw against 
commissions. 

Benefits include Pension and 401K plan, va-
cation, choice of medical plans, monthly auto 
allowance following training period and all 
other benefits as specified in the company 
Policies, Procedures and Benefits document. 

B.S. or higher degree in environmental field 
is preferred, but not essential. For further in-
formation, please contact: 

Jeanne Houser, General Manager 
McFARLAND LANDSCAPE 

SERVICES, INC. 
255 West Tulpehocken Street 
Philadelphia, PA 19144-3297 

PHONE: 215-438-3970 
FAX: 215-438-1879 

E-MAIL: mcfarland@onrampcom.com  

ARBORIST/SALES 
Established tree and turf care company look-
ing for quality-oriented individual to work in 
a drug-free environment. Applicant must be 
ISA certified arborist with three years sales 
experience and be familiar with all aspects 
of tree and turf care. We are the only 
arboricultural company within a hundred-mile 
radius, located in one of the fastest growing 
counties in the country. There is and will con-
tinue to be room for growth. If you are a 
goal-oriented, career-minded person with a 
"can-do" attitude and the necessary skills, 
we are looking forward to hearing from you. 
Please mail, fax or e-mail your resume to: 
Empire Tree and Turf, 2704 Gordon Hwy, 
Augusta, GA 30909; Phone (706) 854-
0926; Fax (706) 651-1648 or 
empiretree@hotmail.com . 

Experienced Climber Needed 
Well-established company in sunny Florida, 
work year-round, excellent starting wages & 
benefits for right person. Call 1, 2, Tree Ser -
vice Inc. 904-724-0136. 

Exciting Career Opportunity 
for Tree Trimming Personnel 

DeAngelo Brothers, Inc., is a vegetation 
management company with five (5) regional 
U.S. offices servicing railroads, utilities, in-
dustries and State departments of 
transportation for the last twenty years. 
There is an immediate need for the follow-
ing positions: 

• Climbers-Class I and II 
• Foreman and Bucket Operators 
• Tractor Operators 

CDL License, experience in arboriculture, ur-
ban forestry or related fields a plus. We offer 
excellent starting wages, company benefits, 
excellent working conditions and the oppor-
tunity for year-round work. For a confidential 
interview, mail or fax your resume to: 
DeAngelo Brothers, Inc., 100 N. Conahan 
Dr., Hazleton, PA. Attn: Charlie Sizer. Phone: 
800-360-9333; Fax: 570-459-5500. 

EOE/AAP/M-F 

Exceptional Employment/Ownership op-
portunity in Jackson Hole, WY for 
experienced tree climber to earn, rather than 
buy, way into a great business. Minimum 
starting wage of $16 to $20 per hour and 
benefits, plus 1% of equity in business per 
month of operations. At 50%, the partner 
takes over, retains all operational profits, and 
through time, buys the other half of business 
for half the owner's personal taxable income 
(which is used as basis for valuing the 
company's worth). Climbing skills required. 
Send resume to Box 903, Wilson, WY 83014 
or call 307-733-0926 for more information. 

Production Manager 
Maxed out in your current position? St. 
Louis, Mo. residential tree care co. in op-
eration for 25 years is looking for a 
well-rounded individual with strong lead-
ership qualities and the ability to train 
12-15 team members in safety, equipment 
use, proper technique and efficiency. Must 
be able to schedule multiple projects and 
crews, maintain client satisfaction and high 
quality standards. Climbing experience a 
must. Salaried position with benefits, va-
cation, holidays, medical, retirement, 
bonuses and advancement. Send resume 
to Metropolitan Forestry Services, Inc., 502 
Old State Rd., Ballwin, MO 63021. 
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We Want You! 
Arborists, Plant Healthcare, 

Crew Leaders, Climbers 

Career team players. Work year round. Re-
location assistance, excellent compensation, 
retirement & benefits package. Fax, E-mail 
or send resume to: 

Arborg uard 
P0 Box 477 

Avondale Estates, GA 30002 
Phone: 404-299-5555 

Fax: 404-294-0090 
E-mail: sprophett@arborguard.com  

Web: www.arborguard.com  

Climber/Crew Leader—Small company 
along Michigan's Lakeshore looking for a 
man who holds to biblical values of integrity, 
diligence and cheerfulness. Competitive pay 
to match skill and experience. Fax resume 
to 616-857-4882 or call 616-857-8023. 

Fairfield County, CT - Growing company 
with over 20 years impeccable tree care 
experience is looking for quality-oriented 
individuals to join our staff. Experienced 
and professional candidates are needed. 
Responsibilities would include tree re-
moval, cabling and bracing, truck and 
equipment maintenance. Supervisory po-
sitions are available. Excellent 
compensation, paid vacation/holidays, 
medical benefits, including dental and pen-
sion plan. We offer a drug-free 
environment. Please contact O'Neill's Tree 
Care, Inc., P0 Box 2387, Darien, CT 
06820, (203) 655-7865 or fax resume to 
(203) 327-5455. 

Tree Care Jobs 
Online classifieds & resumes 

www.treecarejobs.com  
www.greenindustryjobs.com  

www.irrigationjobs.com  
www.nurseryjobs.com  

Questions? Call 410-964-3800 

IPlant Health Care 
Climbing Arborist 

Sales. 
Boston area company of professional ar-
borists has sales, leadership and crew 
positions avail, for outstanding indiv(s) w/ 
mm. 2 years exp. Candidates must be corn-
miffed to highest industry stds. of safety, 
workmanship & cust. service. Exc. wage 
& benefit package, including pension 
(401(k)), medical, education & more. Send 
resume to: Lueders, P0 Box 920279, 
Needham, MA 02492 or call 508-359-9905 
or email LuedersCo@AOL.com  

Mickey's Truck & Equipment Sales 
Sugarloaf. PA 	 Financing Available 
www.mickeysbuckettrucks.com 	 $90 Down / No Pavmem for 90 Days 

Flexible Delivery Terms 

—-. 	.J1, 	 • 

j
7l~
____ 	

s. 

''1 (\R 1 Ford Suit. Forc..irr 	 91 1094 (SM!, \ 'It'd. rIo 11. 	 89 to 93 GMC & Ford 

1111 - ks. Gas & Dies,'!, low mile'. 	 Forestry Trucks. 	 Gas & Diesel Man - ( ah,  

51,lrIIfld at $28,900 	 0.1'. 10t Diesel. low miles 	 SuIri IT Id at S13,900 
51,111 110 .11 S42,900 

1-888-340-1756 
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F  of Mrff6Vk ITS INA 

.\/e have rewarding positions currently 
open in the Metro areas of Chicago, CT, 

gton, D.C. 

General Tree Care & PHC Technicians 
-Climbers 	 1 

-Sales Positions Winner of: 

B 19t 
Beverly Strom Practices 
The Care of Trees C(OtV \\' 

2371 S. Foster Avenue  

\Vheeling, IL 60090 

Fax: (847)394-1042 . CHICAGO. 

l strom @, c a r co ft r e e s. corn 

	

91 G\I(' Crane Irk. 40 ft.. 9.5 	Ii. 	14 1 to 14 1;\I(, 5 Vol 55 Ft. 	 oml ( II 5l'. 5 Stomp (trllld,'r'. 

	

\ew lltllnp III! N.  1(10! boxeS. 	 I- at i ird (01 kt't., (Pt'. & 1_lit''.,'! 	 \I,o,v '.irlt''. ro I lo'.t' 1011', $29,900 	 St., rIllid at $44,900 	 (5,!l or prices 

More Trucks Available..........If You Don't See It, We Will Get It! 

continued on page 72 
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Employment-Employment-Employment 	 Tree Climbers & 
FAX You R AD FOR  Groundpersons Needed 

Ferrell's Jobs in Horticulture is the twice-
a-month national newspaper & website for 
Green Industry Employment. Employers & 
Job Seekers-contact 800-428-2474, or visit 
www.giantads.com . Since 1993. 

Tree Works E.T.C., Inc. is looking for quali-
fied tree care professionals to become a 
part of a growing team of arborists. Appli-
cants must meet the following criteria for 
consideration: 

FAST RESULTS 

1-603-314-5386 

Must LOVE to climb 
Must have current CDL 
Must have 3 years experience 
Certification a plus 

Westor 
0yZr?C]P%a,_j sts I 

Established tree care in the heart of beautiful Fairfield County 
Connecticut. Nearly 100% residential estate care. 
25 years of service. We have openings for: 
• PHC Tech 
• Qualified Climber / Foreman 
• Experienced Applicator 

Top pay plus Benefits, Medical, Dental, Vacation, Holidays, 
Incentive programs, Relocation Allowance. 

Call 203-226-9600 
Send resume to P.O. Box 1056 Weston, CT 06883 

or submit resume online at www.westonarborists.com  

Please circle 83 on Reader Service Card 

Lewis Utility Truck Sales, Inc. • 628 North Portland Street . 
Ridgeville, IN 47380 .1-800-856-2064 

*Airport Pickup eDelivery Available *Competitive Financing  
4-P.M. Maint. Completed •D.O.T. Cert. Dielectric Testing 

Trucks to Work With, Not On  

.' 

'92-99 (MC & Intl, gas and 
NEW AND USED: 	 diesel, LR3 Altec. 60' w h 

Aerial Lifts of CT, LR50, Hi-Rangers, Lift-Ails, Cab 	 Dump & Chip, low miles  
& Chassis, Chip Trucks, Chipper', Chip Boxes. Many 
under CDL. Affordable pricing for everyone. 

NEW 
2000 GMC, 
C8500; 3126 

XT 6OnO ft. Hi-
Ranger Eleva- 

	

SIO\I.\1AI)ECHIP 	tor/Dump & 

OR \L . \I.\. 	 i'sii'si 	 TRUCKS— 1988-2000 GMC. Chips. 65175 ft. 

2000 Int'l 4700 Dl466E, 6 sp. 	2((S) GMC & International 	International & Ford. 14-1/2 & working height, 

plus 52-foot \cial Lift of CT. 	XT 55' Hi-Ranger Terex 	16 ft. Extra high and tall. Also, 	insulated upper 
Flat bed. 5 -loot w.h. 	 Telelect. 60' w.h. 	 removable top and sides. 	& lower. 
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Starting pay $15.00 per hr. $18.00 per hr. 
for a cell. arborist. Full benefit package. 
Send resume to: Tree Works E.T.C., Inc., 
3915 Misty Ct, Land 0' Lakes, FL 34639 
or contact us at 813-973-1931. 
treeworksetc@iol14.com . 

Take Your Career to New Heights 

Come live and work in the Rockies! Looking 
for a change, where you can make a differ -
ence and be rewarded for it? SWINGLE 
TREE, an award winning leader in tree and 
landscape care in Denver, Co. since 1947 
has career opportunities for experienced: 

Operations Managers 
Production Managers/Supervisors 
Arborists 
Irrigation Technicians 
Lawn Technicians 
Plant Health Care Technicians 

SWINGLE TREE offers top pay, benefits af-
ter 30 days, 401K after 90 days, year-round 
employment and advancement opportuni-
ties. Must have a good MVR and pass 
pre-employment drug screen. Apply on line 
at www.swingletree.com , send resume w/ref-
erences and salary history to 
jmcdonaid@swingletree.com  or mail to 
Swingle Tree & Landscape Care, 8585 E. 
Warren Ave., Denver, Co 80231 or fax same 
to 303-337-0157 or call 888-266-6629. 

IRA Wickes/Arborists Rockland County 
based firm for over 70 years seeks quali-
fied individuals with experience. Arborists 
/ Sales Reps, Office Staff, Crew Leaders, 
Climbers, Spray Techs (I PM, PHC, LAWN). 
Great benefit package includes 401(k) 
matching, advancement opportunities, 
E.O.E. Check us out on the web at 
irawickes.com . E-mail your resume to 
info@irawickes.com . Fax us at (914) 354-
3475 or snail mail us at Ira Wickes / 
Arborists, 11 McNamara Rd., Spring Val-
ley, NY 10977. 

continued on page 74 
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THE NEW 

QUAD WHEEL 

FEED SYSTEM 
FROM BANDIT 
4 TIMES BETTER 
•Wood Feeds Easier 
• Limbs Compress Better 
• More Surface Area On The Wood 
• Greater Control - No Kick-Ups 

Available with Bandit's 12", 14" and 18" Brush Chippers 

- 	 Material needs only touch the feed wheels and is pulled into 

the chipper, regardless of size and diameter. Large material 

touches the first two rolls, raising the top two wheels before 

the wood reaches the second set of wheels. 

This results in...  
MORE PULLING FORCE 
MORE CRUSHING POWER 
GREATER REDUCTION 
EASE OF OPERATION 

I 
For more information or to arrange a demonstration, contact the home of the Brush Bandit 

BANDIT INDUSTRIES, INCORPORATED 
J 6750 MILLBROOK ROAD REMUS, MI 49340 PHONE: (800) 952-0178 OR (517) 561-2270 • FAX: (517) 561.2273 • 	Itiii I 	E-Mail: brushbandit@eclipsetel.com  ' Website: www.banditchippers.com  

WO#5419 - 	
- 	 P 	 - 

- w 
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STOLEN 	Alexander Equipment 	 EQUIPMENT FOR SALE 

EQUIPMENT 
STOLEN 

1986 Asplundh Whisper Chipper 

Recently painted forest green (over stick-
ers), black wagon wheels. Serial #JEY 
20024. Taken from STAMPER TREE & 
LANDSCAPE lot in Olive Hill, KY, October 
2000. Reward offered ($500). Call or fax 
Terry L. Stamper (606) 286-6702. 

FOR 
SALE 

Ropes, Ropes, Ropes 

All types and brands of professional climb-
ing and lowering arborist ropes at 
warehouse prices. Call for current price list. 
Free shipping. Visa, MC, AM EX. Small Ad 
- Big Savings 1-800-873-3203. 

The only used equipment source offering 
a full satisfaction guarantee! We have a 
huge selection of used chippers and stump 
grinders ... fully serviced and ready to work! 
See our complete inventory list on the web 
at www.alexequip.com  or call Matt or Steve 
at 630-663-1400. Alexander Equipment 
Company; 4728 Yender Ave; Lisle, IL 
60532. We can deliver anywhere! 

For Sale - 1994 Prentice 120C log loader 
with tele stick boom, cont. rotation. 
Mounted on '85 Ford LNT 8000. GVW 
54,000. New tires, new brakes, new 3208 
Turbo from Jasper '97, rebuilt trans. 1997. 
Just passed tough PA inspection. Truck is 
ready, priced to sell, $34,000. Call Chris 
610-277-8733. 

Hardware and software by an arborist for 
the arborist. For more information about the 
industry's best selling package, call or write 
Arbor Computer Systems, 117 Weston 
Road, Westport, CT 06880. Phone: 203-226-
4335; Website: www.Arborcomputer.com ; 
Email: Phannan@Arborcomputer.com.  

Can your stump cutter operate for $3 an 
hour and go anywhere? Ours can. The Al-
pine Magnum weighs just 88 lbs., can 
operate near fences, walkways, buildings, 
and side hills. It can clear brush, dig shallow 
trenches and maneuver over soft ground 
without making tire tracks. Call or write: Al-
pine Machine, 7910 Thornbury St. SW., 
Olympia, WA 98512-2368. (360) 357-5116. 

Hydraulic knuckleboom trucks with 
dumping flatbeds, Ford, International, 1988 
to 1991, single axle, CDL or non-CDL. We 
can custom design and build sides, tail-
gates, chip boxes or continuous-rotation 
grapples. Call us for any specialty truck 
needs. Atlantic Fabricating, Inc., Jack or 
Paul, Sayreville, NJ. (732) 938-5779. 
www.atlanticboom.com  

continued on page 76 

Fore ày 
Forestry lEquipment of Virginia • 804.525.2929 	• 8' 

- . W ..INEW 

GMC.\T 5-F 	 92 Ford•SD 

lNT.•AL52RM 

E,jthj) 
D4.525.0917 ax 

93-Ford-AL 

) GMC-XT-5547 
60 Working Height Hi-Ranger XT-55 
2000 GMC C7500 CAT 3126 Diesel 

) lNT.•AL52111101 
58 Working Height Aerial Lift of Conn. 
AL-52 2000 International 4700 
DT466 Diesel 

) GMCXT-55RM 
60' working Height Hi Rang' 
2000 GMC C7500 CAT 
3126 Diesel 	__________ 

j 92 FordSD 
12' Chip Body with Man Cab and Toolbox 
Package 1992 Ford F700 6.6 Diesel 

(194 GMC-LRIII 
60' Working Height Altec LRI1I-55 1994 
GMC TopKick 366 Fuel Injected Gas: 
3 cyl. Kubota Pony Engine 

j 94.GMC.$D 
11' Chip Body with Man Cab and 
Toolbox Package 1994 GMC TopKick 
366 Fuel Injected Gas 

(193-Ford-AL 
55' Working Height Aerial Lift of Conn. 
AL50 1993 Ford F700 5.9 

	

1-71 	Cummins Diesel 

	

\ ' 	

75' Working Height Hi-Ranger XT-60170 
2000 GMC C8500 Cat 3126 Diesel 

• 	. 

N
EW! T_ 

GMC.XT•55-R 1 94-GMC•SD 

Forestry Equipment of Shelby, NC 
866.824.1100 Toll-Free• 704.905.4661 Evenings/Weekends. 570.558.6703 Fax 
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The SMOOTH CUTTING 

1000A0 
- 

 0 from RAYCO 
where you come to expect "The Very Best"  
This high performance Diesel Xtra Heavyduty 
machine has huge cutting dimensions and is constructed 
for the big work. Plus it has the smooth cutting action 
and low maintenance of a hydrostatic drive system. Best 
of all, this performance is built into a sleek, com-
pact chassis for maneuverability in confined residential 
premises. 

The level mounted engine protects the diesel power 
plant from failure caused by oil starvation. The 110 

tilt engine and low profile enables this RAYCO to 
operate on grades 200% steeper than other 
stumo cutters. 

Of course, the ultimate stump cutter is only 	/ 
as good as its teeth. The SUPER TOOTHTM 	S 
is in a class of its own for cutting perfor- 
mance, durabihty, low operating cost, and 
ease of maintenance. 

Patented 

rS 
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The World's Most Complete Line of High Performance Stump Cutters 

'L;. 
RG 1625 Super Jr. 	 RG 50 	 RG 1642 M 

	
RG 120 DXH 	 T- 185 Hydra-Stumper 	 T-275 Forestry Mower 
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4255 Lincoln Way East • Wooster, Ohio 44691-9954 	 RAYCO® 
E-mail: rayco@raycomfg.com  Website: www.raycomfg.com 	 "The Stump Cutter People" 
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CALL US FOR YOUR BEST 
CHOICE OF PRE-OWNED 

EQUIPMENT 

1-800-597-8283 
60' ss h. I RIO Altec on  

1993 G\I( Thpkick. 31  

Cat diesel. 6 speed. 7 7 k  

miles, beautiful runmn~ 

chassis, chipbox wi, ~h ( : I 

%k ithout bLlilt-ill chi  )PC 

single-tttan bucket. cab 

guard. rear mount flatbed. - 

 

t 'ode boxes on a '95 GMC 

Topkkk. 29.000 miles. 5 

speed. in a'.. el'ent cond. 

55 %s . h, \plundh LK50 on  

a 1988 GMC 7000. 366  

engine. 5 speed transmis- 

sion, under CDL, hydrauli 

brakes, flatbed, in excellent  
condition. 

0 	Hi-Ri' a. 	of lii.- . 'on_ic 

 'tick control. rear mount fiat- 

bed, cab guard on a 1990 Ford 

1- 8)X). 	l.(X)() GV\V. 5/2 trans. 

7. 8 diesel 	haul. 	nih 	tulu.. brakes, hi -I'.] 	nuics 

1992 Carlton stump  

grinder 6800. 47 	hours. 

air diesel Deitti \lodel 

825 1656. 

SS .  ss.h 	Aerial Lilt of CT. 
rear-mount flatbed, cab 

eu.ffd. 84 CA, custom built 

on diesel or gas chassis. 

Manv to choose from 

I 	is 	ii 	I LC O \ .11 L Liii) 

sgle stick cntrl. rear 	Hunt 

flatbed, cab guard. tttu 

box on a 92 Ford F-iOU. Mom 
dsl. 5/2 trans. . 36.O'2 

miles. Nice Runnin_ TRIck  

r"4 1990-1994 Fords, -as or 

10)) GMC Topkick. 3116 

Cat diesel. auto trans.. 

liii 	silt. Hi-Raul 

overcenter. single 'tick 

control, rear nit. flatbed. 

2000 IHC 4700 DI 466 	- 

dsl. a/b. 6+1 trans. 	brand 

ness & ready to go 	 " 

. 	 60 	is it 	Hi-Ra n Lci  

overcenter, single stick 

control. forestry package. 

, 	 on a 2000 IHC 4700 

DT466dsI. 
brand new -  drive it assay! 

FINANCING • LEASING • RENTALS 

Pm . Pete Mainka 
 Eriterp rises, Inc. 

633 Celia Drive • Pewaukee,WI • 53072 
Phone: 	262-691-4306 

Night Phone: 262-968-9763 
30 years of Success 

Specializing in Pre-Owned Equipment 

Versalift Bucket Truck - low stow model, 
60-foot reach, rear mount, all aluminum 
body and toolboxes mounted on 1998 In-
ternational 4800 4x4 all wheel drive, 
DT466, automatic transmission, air brakes, 
custom interior, under 26,000 GVW, 
36,000 miles. Custom built. Asking 
$92,500 or best offer. 

Versalift Bucket Truck - low stow model, 
60-foot reach, rear mount on 1998 Inter-
national 4900 with DT466, automatic 
transmission, air brakes, custom interior, 
under 26,000 GVW, 18,500 miles. Custom 
built. Asking $87,500 or best offer. 

Chip Truck - 28 cubic yard, 16 feet long, 
all aluminum body and toolboxes, custom 
made with manual slide convertible top, 
ideal for multiple uses. Mounted on 1992 
International 4900 with DT466, automatic 
transmission, custom interior, aluminum 
wheels, 33,000 GVW, 55,000 miles. Ask-
ing $42,500 or best offer. 

Call Keene Tree Service at 
(603) 352-8330. 

liok New technique 
increases your revenue 
without decreasing your 
urban forest. 

. Customers will love 
you because you saved 
their trees. 

No muss, no fuss 
neat and clean operation. 

USED, REBUILT EQUIPMENT 
FROM BANDIT INDUSTRIES, INC. 

Brush Bandit Chippers 
(1)6-inch model 65, Wisconsin 30 hp; (1)9-
inch model 90, Wisconsin 65 hp; (1) 9-inch 
model 90W, Wisconsin; (2) 9-inch model 95, 
Kubota 49 hp & GM 76 hp; (1)12-inch model 
100, Ford 4-cyl.; (1) 12-inch model 150, John 
Deere; (3) 12-inch model 200+, Cummins 
100 hp & John Deere 80 hp; (8) 12-inch 
model 250, Cummins 116 hp, Ford 87 hp, 
Ford 6 cyl.; (4)18-inch model 280, Cummins 
200 hp, John Deere 110 & 200 hp; (3) 18-
inch model 1890 drum, Cummins 200 hp & 
John Deere 125 hp. 

Waste Reduction 
(1) Model 3680 Beast Recycler, Cummins 
350 hp. 

Bandit Whole Tree Chipper 
12-inch model 1250, Cummins 174 hp; (3) 

12-inch model 1254, Cummins 200 hp; (4)14-
inch model 1400 Tree & Track, Cummins 200 
hp; (2) 18-inch model 1850 Track, Cummins 
250 hp; (2) 19-inch model 1900 Track, CAT 
425 hp and Cummins 475 hp. 

Morbark 
Model 10, John Deere 50 & 56 hp; (2) 

Model 16, Cummins 194 & 250 hp; (1) Model 
17, Turbo Perkins 102 hp; (1) Model 100, 
Onan 24 hp; (4) Eeger Beever, Wisconsin 
65 hp, Cummins 76 hp, Ford 2.31- 

Vermeer 
(2) Model 620, Kohler 20 & 23 hp gas; (1) 
Model 1250 

Stump Grinders 
(1) Carlton 2300-4; (1) Stump Irish Grinder, 
Deutz 106 hp. 

Miscellaneous 
(1) 12-inch Chipmore drum, Ford 6 cyl & John 
Deere 56 hp; (3) 12-inch Chipmore, Ford 4 
cyl. & Hercules Gas; (12) Olathe, Ford 4 cyl.; 
(1) Olathe disc, Cummins 176 hp; (4)12-inch 
Asplundh drum, Ford 6 cyl, Perkins 80 hp, 
G1600; (2) 16-inch Asplundh, Ford 6 cyl, 
Ford V-8; (1) 16-inch Asplundh drum, Ford 
V-8; (1) Asplundh Whisper, 4 cyl.; (1)12-inch 
Wayne drum, Chrysler 6 cyl.; (1) Fecon 
Willibald M2A-2500S, CAT; (2) Wood/Chuck 
17, GMC 120 hp; (1) Wood/Chuck Hy-Roller; 
(3) Mitts & Merrill drum, 6 cyl.; (1) Trelan M- 
18, Deutz 250 hp; (1) Duratech Whirlwind 
HD-8, CAT 3056; (1) Innovator 8-foot tub, 
Cummins 177 hp; (1) Jenz Wastewood 
grinder, John Deere 6 cyl.; (1) Haybuster Bit 
Bite 10-foot tub, CAT 300 hp. 

Bandit Industries, Inc. 6750 Millbrook Road, 
Remus, MI 49340. Phone (800) 952-0178 or 
(517) 561-2270. Fax: (517) 561-2375 

continued on page 78 
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Reach. Grow. Succeed. 
You depend on your experience, knowledge. and tools to take your business to its most attain-

able height. So reach for a company with the experience to handle your insurance needs. 

For years. The Hartford has helped arhorists protect their livelihood through an insurance 

program designed especially for your industry. Find out why hundreds of arborists 

across the country have chosen The Hartford to help them achieve their business goals. 

Call your agent today Growth. Bring It On. ' 
THE 

HARTFORD 

Please circle 33 on Reader Service Card 
NATiONAL ARBORIST 

ASSOCIATION a..thehartord.corn arborists 



Take An Additional 10% Off  

Starting at $3000  

3)1988-1990 Ford F.700 Diesel, 55 wh. 
Aerial Lift of Cone. Bucket truck, Very Good 

Cond., Starting At: $32,900 

3)1987 & 1988 GMC 7000, 366 Gas, 5 spd., 
16' Chipper Dumps, $11,000 

Equipment For Sale 

1999 Ford F350 Powerstroke Crewcab 
Dump, 46,000 m. $28,777; 

1999 Carlton 4400 Stump Grinder, $18,000; 

1999 John Deere Skid Steer, 72-inch con-
struction bucket, light material bucket, 
grabber bucket, Worksite Pro CA25, 36-inch 
auger, 12-inch auger, Brad Co forks, spare 
tire. $25,900; 

1999 US Cargo 3*18  USC818TA2, $3150; 

1999 Morbark 2400 chipper, $33,000; 

1999 Aurther Cleason sprayer WI chem., 
$4300; 

2000 Contractor Lowboy, 7x1 6,12000 GVW, 
$1775; 

200-300 cubic yards of hard wood mulch, 
best offer; 92 face cords of split, seasoned 
firewood, best offer. 
Call Hoot Owls Tree Service in Bartlett, IL 

Call (630) 372-4857 

SKYWORKER PARTS 
1-888-755-4144 
Delaware, OH 

Prentice Loader 1982 White Road 
Xpeditor II with model 110 Prentice Loader 
and dump. Rebuilt transmission, auto 5-
speed 2196. Rebuilt engine 9197. $12,000. 
Call Hawthorne Bros. Tree Service, 914-
666-7035. 

1993 40 GPM Minnesota Wanner Hy-
draulic Sprayer. Three hose reels, 200 
and 400 gallon stainless steel tanks, 
$10,000. Call Jim at 612-473-0534. 

For Sale-1 6TD 65-foot Hi Ranger 
mounted on 1984 Int. DT466, $30,000. 1 
4B1 45-foot Hi Ranger mounted on 1985 
Int. DT466, $15,000. 1 1989 Vermeer 
model 630 stump grinder, low hrs, $5,000. 

Call 603-424-1464. 

For Sale - Skyworker Alpine 
67-foot working height on 1981 Interna-
tional with DT466. One owner, always 
garaged, good condition. $30,000. 417-
886-0800. 

BUSINESSES 
FOR SALE 

Business For Sale 

Tree Service-Extremely profitable. Turn-
key, with high up-side potential. Large 
loyal client base. Exclusive eastern Long 
Island, NY community. Serious inquiries 
only. $350,000. Price includes equip-
ment. Call 631-369-5959 

Well Established 
Tree Care Business For Sale 

Excellent reputation and great growth po-
tential. 13 years in Naples, Florida. 
$125,000. Retiring. Call 941-353-1005. 

TREE / RECYCLE-N.E. Florida Est. over 
30 yrs! ProfitablelResidentiallYear 
Round. Reliable Work Force, Equipment. 
Training/Terms By Retiring Owner. Call 
Bob McGinty, McGinty & Assoc., Lic. R.E. 
Broker. (904)733-7757. 

continued on page 80 

Financing and Shipping 	1 -800-858-0437 
• Airport Pick-up 

Website' www.tamarackclearing.com 	e-mail: tamaracknorthnet.org  

I 	• Hotel Accommodation s 	 ,\M,R,(KCLEARING SERVICE, INC. 	P0 Box 370, Canton, NY 13617 

• Chippers & Skidder Buckets 	 I  

1)2000 
Performance 
'850 Track 

A 	 Bandit Wood 
Chipper, 250 
A'P Cummins 

'5fl98990 Brush Bandit Model loO,Self-Feed Diesel, Very 

Disk Chinnr. 300 fi Cvl. Gas. Wry Good Cnnd.. 	7\ 190795 \/, 	- 	j -.I 	''7 	 New Cond. 
-ow Hours, 

- 	
New Arrivals, $5 

 
Feeding Disk 

oChitP$e2LeI 
 Low 	

'.J.:_• 

FALL CLEARANCE  

Any Bucket Truck In The Yard! 
John Deere 740 Skidder, Low Hours, Dual Winch, Trail Blade, 

Very Strong Machine! 
10) 1988-95 Woodchuck Drum Chippers, 3006 Cyl. Gas, 

oil 

2) 1999 Inter7otonal 4700. 4666 Desef Lout 6 
spd 55' w.h. Aerial Lift of Cone. Bucket Truck, 

irnpiate Forestry Package, As Nev Cord, 8,000 Mi. 

John Deere 540 50' w.h., Modified Skyworker 
Skidder Bucket, Exc. Runner, Flyer. & Tires. 
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Doing what we do best 

NAA Home Page - Microsoft Internet Explorer 1x1 
fie Eclit View Fvcfles loots 

Back 	 7 	Stop 	Rthesh Home 	Search Favorites History 	Mad 	Pi*it 

A&ess IJ hOp .lw.ww riaUaib corn 	 j C >Go 	Lfls 

ere TCI EXPO 2000 Worlds Largest Tree Care Trade Show.. 

National Arborist Association 

4  Information 	 Information 	 • 	Industry 	 Contact 
for Consumers 	 for Professionals •

. 
Information 	 Information 

- 

Sorving the industry6  
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PROVEN 
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559-1524 

M5OE/M75E 
30 to 90 HP 

For Sale 
Established So. California Tree Care Co. 
Pasadena area. 17 yrs in business with 

excellent reputation and continual work 
flow, 65% return customers. Over 3500 cli-
ent base. Crew in place. Call (626) 
296-3413 for business fact sheet. 

Established tree care business for 36 
years on Maryland's Eastern Shore. 
Long-term contracts and good workforce 
in place. Year-round work with good 
growth opportunity. Possible owner fi-
nancing. Box PL, TCI, 3 Perimeter Rd., 
Unit 1, Manchester, NH 03103. 

404 Cut Tree Inc. 
In Sunny Atlanta, GA 

Smart Company—Smart Choice 
Come to the South where it's warm and the 
season is long!!! Set in the heart of the city 
with more trees per capita than any other 
city in the country!!! There is no shortage 
of business. Growing company grossing 
$350,000 for 2000 and targeting $550 - 
$600 for 2001. Sell at steal for $250,000. 
Includes $50,000 of equipment. This is a 
turn key operation where you can spend 
most of the time at the office and have it 
paid off by July! Call 404-931-7291 for 
more information. 

PRODUCTS & 
SERVICES 

ArborWare 
The Business Solution for Arborist, 

Landscape & Lawn Care Professionals 
Includes complete Customer Management: 
Estimates, Proposals, Work Orders, In-
voices, Statements, and Accounts 
Receivables. Also includes: Customer Prop-
erty Inventory, PHC and Pest/Disease 
control, chemical application and DOA re-
porting, maintenance and generation of 
Renewal Contracts, scheduling/routing of 
Crews and Sales Reps, Vehicle Maintenance 
and DOT reporting, Job Costing, Marketing 
and Management Reporting, comprehensive 
User Manual, and more ... Call 1-800-49-
ARBOR (2-7267) for more information. 

IN STOCK AND READY TO GO! 
	

Classified ad rates 
Excellent Values 
	

for 2001 
Call Today 
and make 
your very 
best deall 

(2) 1990 and (2) 1992 IHC 4900's 
DT466 diesel (210 h.p.), Allison automatic, air brakes, IMT Hawk 11 50TL with 18 
ft. dump body. All are excellent, former municipal trucks. ........ From $35,900 

WE HAVE A GREAT SELECTION OF OTHER GRAPPLE BOOM TRUCKS: 
(2) 1992 IHC 4700s; diesel, automatic, grapple, under CDL.......................... $18,900 
(1) 1992 Ford F800; diesel, automatic, Petersen Lightning Loader .................. $38,900 
(4)1991 Ford F800; diesel, automatic, Petersen Lightning Loader .................. $35,900 

X  
0. ,= 

MW  WS  
& 

5 0495499 
WMEW1111PE • longs 	 SEE ALL OUR TRUCKS AT: www.trucks.com  

Please circle 76 on Reader Service Card 

$65 per inch 
($55 NAA members), 

1-inch minimum. 
Payable in advance. 

Ad deadline is the 20th of the month, 
two months prior to publication. 

Send ad and payment to: 
TCI, 3 Perimeter Rd, Unit 1 

Manchester, NH 03103 
Phone. 800-733-2622 
Fax: 603-314-5386. 

E-mail: Garvin@natlarb.com  
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NATIONAL ARBORIST 
ASSOCIATION 
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To join, call: 	800-733-2622 
603-314-5380 

www.natlarb.com  
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Another Witness to His-
tory Bites the (Saw) Dust 

A honey locust growing near the spot 
where the surrender ending the Civil War 
took place has died and will be removed. 
But fear not—a forward-thinking com-
pany says it has some saplings to help 
remember it. 

The tree stood behind the Appomattox 
Courthouse in Virginia, where Confed-
erate General Robert E. Lee surrendered 
to Ulysses S. Grant on April 9, 1865. 

The Morris Arboretum, which cares 
for the trees on the National Historic 
Park around the surrender site, said the 

THE PENN-DEL CHAPTER  
I, 

 
INTERNATIONAL SOCIETY 

TA 	OF ARBORICULTURE 

presents 

THE 36th ANNUAL 
SHADE TREE SYMPOSIUM r a 2 dciv conference Jeaturink 

Dr. Kim Coder 
Unit ersitv of Georgia 

Dr. Bruce Fraederich 

I 	
Burlier! lice Research 

D r. Dave Shetlar 
University of Ohio 

Wayne Outlaw 
Outlaw Group 

plus ,nan other speakers; Pesticide & CEll credits; 
Climber. Business, and Utility-.1u:icipal breakouts, 

CA exam: Retail Equipment & Trade Show, 

Feb. 5-6, 2001. Lancaster, Pennsylvania 

contact Elitaheth Wert (215) 795-0411 

tree apparently died of simple old age. 
A 1997 study inventory put the tree at 
183 years old. 

It was around the same time that 
American Forests' Famous and Historic 
Trees started collecting seeds off the tree. 
The company is now selling seedlings for 
$50 a pop. 

If the Civil War isn't one of your in-
terests, don't worry. The company has 
the offspring of other historic trees for 
sale, ranging from trees that witnessed 
the American Revolution to those grown 
from acorns collected from Abraham 
Lincoln's boyhood home. 

Offerings include the Sergeant York 
Tulip Poplar—offspring of trees grow-
ing in the hometown of the World War I 
sharpshooter and Pacific war hero im-
mortalized by Hollywood. You can also 
buy no fewer than four Elvis Presley spe-
cies, including the Elvis Pin Oak, the 
Elvis Sweetgum and, of course, the Elvis 
Weeping Willow. 

Smokejumpers Pitch In 
Arborists in New York City and Chicago 

had some company in the trees this fall. 
Smokejumpers, specially trained forest 
firefighters who parachute from airplanes 
into remote areas, could be found climb-
ing urban trees in and around the two cities. 

In all, 26 smokejumpers practiced 
their climbing skills under the watchful 
eyes of instructors in the cities in what 
the U.S. Forest Service billed as a three-
day intensive course. 

Smokejumpers have to learn their way 
around a tree because that's where they 
often land on their way to fight a 
backcountry fire. But in what may be a 
rare example of government efficiency, 
the smokejumpers were doing double 
duty up in the trees. They were also 
trained to spot the Asian long-horned 
beetle, a pest that has had the Forest Ser-
vice issuing stern warnings for a couple 
years now. Smokejumpers found four 
infested trees in the New York City area 
alone, the agency said. 

More Great Publicity 
As if well-trained arborists who fol-

low all the rules and do good work don't 
face enough obstacles as they try to raise 
the public opinion of their profession, 
here's something else to worry about. 

Seems that at least two people in 
Modesto, Calif., have been going from 
door-to-door telling people—mostly the 
elderly—they were tree cutters working 
for the city and demanding up-front pay-
ment for trimming of city-owned trees. 

According to the Modesto Bee, the 
impostors apparently knew that city tree 
trimming crews had been in the area and 
played on the fears of the homeowners 
that their trees would get passed over to 
get them to pre-pay. 

At least two homeowners were bilked 
out of a couple hundred dollars each and 
police believe more may have been taken 
by the scam before word of it got out to 
the local media. TcIi 

GET RESULTS FASTER USING AIR-SPADE®  
to excavate plant roots in minutes, without root damage. 
Preferred by professionals worldwide for: 	- 

• All Types of Root Excavation 
• Soil Aeration and Vertical Mulching 
• Trenching and New Construction 
• Safely Locating Buried Utilities 
• Treating Plant Diseases 
• Improving Productivity 

Plea 

For more information'Z 

Concept Engineering Groul 
888-55-SAFEX (7.2339) 
E-mail: ceg@air-spade.com  
www.air-spade.com  
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HEAT TREATED 

I  

NON-HEAT TREATED 	I 

F.i1lI.1 

OUR PRODUCTS ARE: 
MADE IN THE 
I 
 OWS& 

VISA 	AMERIC.NI 

LEONARDI MFG CO. INC. 
2728 ERIE DRIVE, WEEDSPORT, NY 13166  

PHONE: (315) 834-6611 • FAX: (315) 834-9220 
E-MAIL: LEONARDIMFG@WORLDNET.A1T.NET  

Please tell these advertisers where you saw their ad. 
They appreciate your patronage. 
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HEAT TREATED POCKET 
• Much stronger and wears longer than 

non-heat treated pockets. 
• Pocket holds tooth securely when 

tightened, but springs back into shape 
when loosened for easier tooth removal 

• No distortion in the bolt holes. 
• If teeth are repeatedly broken, there is 

virtually no slot damage. 

CALL FOR A FREE BROCHURE: 
1-800-537-2552 

Please circle 39 on Reader Service Card 

TREE CARE INDUSTRY - JANUARY 2001 	 83 



www.baileys-online.com  

Professional 24" 	 1k," ,  - Light-weight Bypass Loppers 
These light-weight overhead loppers are designed to 
reduce fatigue when reaching above your head. There 
is no sacrifice of strength and cutting capacity so they 
can stand intensive use. Weighing in at only 2.25 lbs. 
and with a cutting capacity of 1-3/4 you'll be using 
them virtually everday. Bahco makes quality products 
so buy with confidence. 
Item No. Description 	 Only 

P160 60 24 Light-weight Loppers ......ea. 

Buy 3 	....................ea. S-L95 

SOURCE: TC2K 

Chemical Warfare 
By Jim Chastain 

A quick check of the weather 
channel confirmed what I al-
ready knew—no chance of rain. 

It had been extremely dry for weeks, 
very unusual for "sunny" Florida, where 
the rainy days are as common as tour-
ists. It was early spring and temperatures 
were already in the low '90s. 

When we arrived at the job site I took 
another look at our bid sheet and then at 
the two trees slated for removal. (Note: 
this is important to check, because, as all 
tree workers know, most trees grow an 
average of 50 feet immediately after the 
bid is accepted by the customer. Horti-
culturists really should investigate this 
phenomenon.) 

Today's victims were two sycamores 
about 60 feet tall with approximately 
250-inch circumference bases. They  

were to be removed to facilitate a new 
driveway. A quick survey revealed no 
hazards or obstructions—a simple drop-
and-chop operation. It should take no 
more than two hours at the most, with an 
early lunch in the air-conditioning. I 
should have known better! 

As the first saw started clearing the 
lower branches, I noticed that Jerry was 
sneezing frequently. I thought he might 
have a summer cold. Shortly after that, 
Kenny, who was climbing that day, be-
gan sneezing. Then Brad started up too! 

"What's the deal?" I joked. "Are you 
guys allergic to work?" Then it hit me. 
As I got close to the base of the tree I 
could see a fine yellow "dust" filtering 
through the sunlight. There was a 
month's supply of pollen that no rains 
had washed away. The sneezing started;  

my eyes began to itch and burn. I began 
to cough and choke. I had never been 
affected by anything like this before. 

"We're not gonna let a little pollen 
stop us!" I shouted. 

For the next three hours my crew and 
I looked like a gang of looters who had 
been tear-gassed by the police riot squad! 
The work went like this: run to the tree; 
saw until you sneeze or cough to the 
point of exhaustion; run to the cooler to 
rinse your face, eyes and throat. A wet 
towel around the face brought only a few 
extra minutes of work time. 

When we made the final cut and 
dropped the base, a yellow cloud of dust 
the size of our chip box truck arose in 
the hot, still air. Unfortunately, that was 
the easy part. Chipping was worse than 
a World War I mustard gas attack! 

We finally finished and choking and 
wheezing loaded our equipment for the 
ride to the dump. On the way there, 
Kenny made an observation. "I guess 
there are a lot of folks in this area that 
miss those old trees." 

"What do you mean?" I replied. 
"Well," he said, "everyone that passes 

our truck is crying." 

Jim Chastain is the owner of Ad -

vanced Trimming and Cutting, Inc. in 

Tampa, Fla. 	 tcii 

Do you have a story 
From the Field? 

TCI will pay $100 for published ar -
ticles. Submissions become the 
property of IC1 and are subject to ed-
iting for grammar, style and length. 
Entries must include the name of a 
company and a contact person. 
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Specifications: 
A. General: 

All G-60 Galvannealed Material 
(zinc coated, resists rust) 

All Wiring in Conduit 
Sealed Lexan Lens Lights Meet 

FMVSS 108 Specifications 
Anti-Sail Mud Flaps 
Hoist with Power Take Off 
Trailer Light Connector, Six Pole 
Pintle, Pin, or Pintle/Ball Combination Trailer 

Hitch with Tow Hooks 
Bodies: Mounted, Undercoated, Chemically 

Degreased, Coal Tar Epoxy Coating inside Chip Box, 
Primed and Painted 

Stainless Steel Hinge Pins with Grease Zerks 
Weatherproofed Tool Boxes 
Chipper Air Exhaust Vents 

B. Overall Body Dimensions: 
Length: 168" 
Height: 72" (Inside) 
Width: 92" 

C. Chip Box Material: (Galvannealed) 
Floor: 10-ga. plate 
Sides & Front: 12-ga. plate 
Top: 14-ga. plate 
Tailgate: 12-ga. plate with tubing frame 

(270 3  swing) 
Runners: 8" structural channel 
Cross Members: 3" structural channel 
Rear Vertical Support: formed 1/4" plate 
Rear Horizontal Support: 4" x 4" x 1/4" 

square tubing 

1840 East Dixon Blvd. Shelby, NC 28150 
704.482.1477 1.800.331.7655 

Fax 704.482.2015 Fax 1.800.458.8296 
E-mail: southco@shelby.net  

A 	 lot,  

D. Tool Boxes: (14-ga. Galvannealed) 
1. Underbody Tool Boxes: 

(two) 48" long x 20" high x 20" deep 

U 

> 

U 
"L" Cross Box: 
24" long x 92" wide x 26" high across chassis rails 
Door: 24" long x 48" high; six rope hooks, 
stationary shelf and water cooler holder 
Ladder Box: (inside chip box) 
143" long x 17" wide x 27" high 
Pruner Box: (inside chip box) 
168" long x 17" wide x 12" high 

	
7.1 

Locks: 
Slam, keyed with hidden theft resistant rods 

E. Optional 
Tool boxes and Step-Type Rear Bumper 
Behind rear axle 34" long x 20" high x 20" deep 
Cab Protector 
Top Ladder Rack with Access Steps 
Electric Trailer Brake Control 
Wheel Chocks and Holder 

NOTE: 	Chassis Cabs Available to 
complete the package 102" 
CA Chassis Cab required. 

ASSOCIATiON 
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