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How to book your airport transportation online 

 

The website has been tested for Internet Explorer version 8 or higher, Firefox and Google Gnome. 

 

Go to Curacao Actief's website: http://hyatt.curacao-actief.com 

 

 

Start your booking by choosing the transfer type. Please note that discounted rates may not apply on 

each transfer type so please make sure to check with your event planner on which of kind transfers he/ 

she arranged the special price for. 

 

 

After selecting the transfer type click on "start the booking".  



 

2 

 

 

Within the next step  

 

please enter your arrival and departure date as well as your flight details. 

Enter the amount of persons you are travelling with and if you have any special luggage please indicate.  

 

 

At the bottom of this screen you will need to enter the special codes.  

 

 

 

Special Offer Code  -  Please enter your group code TCIA within this field.   
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Below screen shot will give you an example: 

 

 

Once you entered all relevant details please continue by clicking "calculate price". 
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Following screen will show  

 

 

If all information is correct click "continue".  

 

 

 

The next few steps are self- explaining: 

- Please read through our terms and conditions and agree to them in order to be able to "continue" 

- Please enter the names of the persons you are travelling with 

- Please enter the relevant billing details 

- Within the last step please click on "confirm booking" to finalize your reservation  

 

Once you reach to the next screen (screen shot to be found on next side) your reservation is finalized. 
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Your booking ID is visible on the left upper part (red circle).  

 

Within the next few minutes you will be receiving a confirmation e-mail together with your arrival 

voucher, the invoice and our terms and conditions. 
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Once you booked a transfer through our website you have access to the secure part of our website, the 

link is https://hyatt.curacao-actief.com/login  

 

 

You can log in with your e-mail address, the password is your booking ID.  

 

Through this website you are able to: 

- make a new reservation 

- make changes to your existing booking  

- cancel a booking 

- chat with us 

 

 

 

Thank you very much for using our services.  

We truly hope that you will enjoy your special event on Curacao! 

 

 

 

 

 


